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Abstract
Numerous essays and research studies have been conducted with the objective to understand how
the aging process is experienced and what social, economic, and political factors influence that
process. Critical theorists argue that Eurocentric conceptions of aging are constrained by
stereotypes and prejudices that define individuals by their age. Moreover, according to a
constructionism framework, such conceptions are shaped by social constructions of being and
getting old. The purpose of this study is to explore how a group of 15 Canadian millennials view
aging and if and how their construction of old age has an impact on their attitudes, concerns, and
expectations of getting old. The data, obtained by applying a constructionist grounded theory
methodology, suggest a need for empowering young adults. As a result, my hope for this
research is to create a positive cultural impact that will benefit older adults, the aging journey of
millennials, and the relationship to aging of new generations. My ultimate intention is to be an
element of change in the creation of a new theoretical framework to support a more dignified,
successful, and vital conception of aging. Furthermore, the pivotal target of this exploratory
research is to lay the foundation for future research that focuses on developing actionable
policies and programs in education, public policy, and media that contribute to overcoming
ageism in our society.
Keywords: ageism, aging, millennials and old age, reframing old age, social construction of
aging
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My wish is to honour my father with this work. My father was a very compassionate,
caring, and affectionate father, who was not aware of the beauty that filled his soul. He continues
to teach me long after he has gone. In these pages, my dad is with me. I bring his energy
alongside this work so that I can continue to honour him. I love you, dad. I miss you.
I didn’t know that my thirst for knowledge would take me to Royal Roads, where I met
Siomonn Pulla, who has been a significant inspiration to me. Thanks to him, I took a bold step
forward in my academic aspirations. My accolades are for you, Siomonn. I did it because of you.
I wish to give a very special recognition to Virginia Mckendry, my friend and committee
member, for her heartfelt coaching, unwavering mentoring, and infinite generosity. Virginia
shows the world the power of wielding a narrative focused on invigorating people by sparking
hope, trust and faith on her fellow neighbours.
I wish to also extend my heartfelt thanks to Asma-na-hi Antoine. She is an exceptional and
charismatic leader.
After I’m gone, there will be no elders for my sons to guide them. But our community will
be their extended family; all of us are family. This work, and the following remark, is the only
inheritance I can leave to my much-loved sons, and to all my beloved millennials: don’t be afraid
of growing old; forge new paths, craft new stories, and never lose your unwavering sense of
courage in the face of the unknown. You all showed me how it feels to love with your whole
heart, or nothing at all. Thank you all for being so generous to me.
During my time at Royal Roads, I incredibly defied implausible odds and astonishingly
leapt over obstacles. There were years marked by as much isolation and self-doubt, as discovery
and enlightenment. I learned through dedication, resilience, and discipline, that magic mostly
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happens when you push yourself out of your comfort zone. I discovered that an unanswered
question is the best traveling companion. It sharpens your eye on the road ahead, yet gives you a
sense of humility and compassion.
This research paper was a love story, plain and simple. Stories are the birthplace of joy,
creativity, belonging, love, gratitude, and happiness. A qualitative researcher is a storyteller who
collects stories; stories are data with a soul. Therefore, the researcher has a mission of love. I’m
not finishing my academic journey by delivering this dissertation. This is only the start of a
brand new and illuminating chapter of my life; one filled with much more love to come.
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Chapter 1: Introduction
My research examines how a group of 15 Canadian millennials (individuals born between
1981 and 1996, or ages 22–37 in 2018) perceive what it means to “be old.” My investigation
explores whether ageism in Canadian society is a factor in how this group of Canadian
millennials view the concept of growing old; their insights, attitudes, and preparedness toward
aging; and whether the idea of dignified or successful aging provides an antithesis to these
observations. The initial idea that motivated this study was my perspective around aging as a
process that is as dignified as any other part of life. I explored a possible connection between
successful and dignified aging as the solution to a more positive way of aging, since both
paradigms assume that older adults can enjoy sustained engagement in social and productive
activities (Rowe & Kahn, 1997). Moreover, according to Moody (2009), successful aging is the
“expectation that later life can be a time of sustained health and vitality . . . and it appeals to
individual hopes and dreams” (p. 68). It was my intention to engage young adults in a
conversation that allowed them to challenge and transform ageist conceptions in North American
society. Exploring and understanding this group of millennials’ perceptions and attitudes about
aging can help shape their planning and preparedness for when they grow old. Furthermore, by
being mindful and aware of ageist conceptions, young adults can be freed of stereotypes and
prejudices, and adopt new attitudes about aging with dignity.
Deconstruction of Aging Perceptions
In this research, I wished to explore the perceptions, attitudes, and readiness of a group of
millennials toward their aging process. According to Levy and Banaji (2002), young adults
display negative attitudes about older adults. This is a primary consequence of young people’s
perception of aging and the aging process as a time of decline and deficit. Negative views of the
aging process include low productivity, lack of independence and ability, low efficiency, and
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usefulness (Abramson & Silverstein, 2006). Younger adults tend to internalize stereotypes
without questioning their validity (Nelson, 2004). Rees, King, and Smith (2009) reveal that these
negative attitudes are also prevalent in other age cohorts. These beliefs self-perpetuate, as most
of them are conveyed on societal knowledge (Lee, 2009). The intention of this research was to
construct a theoretical model aimed at a broader understanding of 15 millennials’ preparedness
aging by deconstructing Western conceptions of older adults that lead to ageism (Wurtele, 2009).
Due to the fact that “millennials (whom we define as between ages 22 to 37 in 2018) are
projected to number 73 million in 2019 surpassing the projected 72 million Boomers (ages 52 to
70)” (Pew Research Center, 2018a), more information about aging and the aging process is
needed in order to transform aging conceptions in society. Weinert and Timiras (2003) assert that
in recent decades the interest in the aging process has grown swiftly. This increased attention has
been motivated by the astonishing lengthening of the average human life span worldwide, paired
with the subsequent increase in the percentage of older adults in the population. This increase is
especially relevant in some developed countries where financial resources are needed to support
the health of older adults. According to Employment and Social Development Canada (2015a),
older adults make up the fastest-growing age group (para.1). Several factors motivate this
phenomenon, such as a decrease in fertility rates, an increase in life expectancy, and the aging of
the baby boomer generation. Moreover, Employment and Social Development Canada (2015a),
based on Statistics Canada data, reveals, “In 2011 an estimated 5.0 million Canadians were 65
years of age or older, a number that is expected to double in the next 25 years to reach 10.4
million seniors by 2036. By 2030, about one in four Canadians is expected to be 65 or over”
(para. 2). It is safe to assume that a countrywide high proportion of older adults provides a
meaningful reason to undertake a research project that explores the attitudes and conceptions of
growing old in Canada. Our aging population has a special significance to this study as the
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population that may benefit from the awareness and removal of ageist lenses. In other words, the
consequences of new conceptions of aging will be greater in the construction of dignified and
successful aging.
For one thing, better intergenerational communication may be both a vehicle and an
outcome of a better understanding of aging. Relationships between aging parents and adult
children are known as intergenerational relationships. As society changes and evolves, family
ties have changed over time. Different families interact in different ways. Some families have
constant contact with each other, placing importance on providing care as it becomes necessary
(Keller, 2003; Keller et al., 2004). Other families feel an obligatory sense of duty when it comes
to caring for each other without sharing the same emotional bond (Markus & Kitayama, 1991).
When people belong to different generations, their values and perceptions of the world can be
different, and this can lead to lack of understanding. Globalization, youth migration, fastchanging lifestyles, and the influence of diverse ideologies have widened the understanding
between generations, which enhances social intelligence while providing an opportunity for both
generations to learn a new skill. Intergenerational understanding gives both cohorts a sense of
purpose and helps young adults understand and accept their own aging. Additionally, it avoids
the isolation and loneliness of older adults. Intergenerational sharing keeps family stories and
history alive, and it is an aid in cognitive stimulation as well as broadening social circles,
especially when youth introduce technology to older adults. Intergenerational understanding also
increases self-worth and self-esteem in older adults and helps them develop fulfilling
connections with a younger generation (Carstensen, 2006). Finally, a vibrant intergenerational
understanding can resolve potential misunderstandings or miscommunication across the life
span. This is particularly true when the age difference between older and young adults means
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they have lived in distinctive historical times and might be interacting with different set of
assumptions, abilities, requirements, and practices.
Research Questions
My research explores perceptions, attitudes, and preparedness about the aging process
among young adults and considers how these perceptions and conceptions can impact how this
group of 15 millennials think about their current lives, interact with their older parents, and will
prepare to grow old. Specifically, I ask the following research questions: How do millennials
perceive being old? How are millennials’ perceptions of growing old influenced or informed by
existing conceptions of aging? How might a millennial’s perspective on aging influence his or
her preparedness and attitudes as he or she undergoes the aging process? This study seeks to
have far-reaching and positive cultural impacts benefiting older adults, the aging journey of
millennials, and new generations’ relationship to and conceptions of aging. Indeed, concurrent
with the process of conducting my interviews, it has been my goal to raise consciousness and
awareness among a group of millennials about existing stereotypes of older adults in order to
offset ageist discourses and their impact in society. Certainly, if young adults can play a pivotal
role in propagating and perpetuating ageist discourses, they can also play an important role in
disrupting these same discourses. The aim of this study is to develop a new conception of aging.
As a consequence, it is my intention to take a grounded theory approach.
Positionality
Critical social workers strive to address social injustices, as they rise from different forms
of oppression in globalized capitalist societies. I seek structural change in order to tackle
socioeconomic oppression and discrimination that marginalizes older adults who might be less
able to thrive in a capitalist society due to lack of inclusion. Discrimination happens when older
adults are unlawfully treated because of age, gender, or disability in order to privilege the
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dominant group. As a critical social science analyst, I consider that the complexity and
multidimensionality of social relations cannot be captured by only one epistemological position,
which could eventually be constrained to solely one truth. The following quote from Gilchrist
(1997) summarizes my epistemological stance:
Knowledge is socially constructed; social interactions form the basis of social knowledge;
different people experience the world differently; because they have a different experience;
people have different knowledge; knowledge changes over time; differences in power have
resulted in the commodification of knowledge and a monopoly on knowledge production.
(p. 71)
As a consequence, the positionality of the researcher is inevitable, and although this does not
demerit the scientific work, it does provide context in order to avoid generalization of the results.
Given that this is an interpretivist study founded in social constructionism theory, it is
imperative to stress the importance of recognizing my own positionality as a researcher (Absolon
& Willet, 2005). I am a social worker with an anti-oppressive focus. I am a community member
but not an older adult. I recognize that my personal biases, driven by my academic and
professional background in critical social work, can influence my objectivity. I carry with me an
unrelenting passion for dignity and social justice, and this passion informs my methodological
approach to this research. My enthusiasm to create this paper emanates from my need to give
millennials a set of propositions that allow them to welcome growing old. We, as a community,
might need to redefine how older adults are seen, how generational cohorts are understood, and
how we narrate our stories. As a social worker, I consider myself a storyteller, and as a
qualitative researcher, I collect stories. Stories are data with soul (Brown, 2013). This research
gave me the opportunity to hear the stories of 15 millennials who opened up and shared with me.
This research produced many interviews, and many more stories emanated from very intense
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data analysis. In the end, all participants were connected through storytelling; their stories shared
a sense of love and belonging.
My own positionality as a social constructivist investigator requires me to recognize that
my location, history, or background may provide a lens through which I perceive and observe
external reality. However, this subjectivity should not prevent me from being able to listen, learn,
and absorb. My conception of the world is influenced by the notion that reality is socially
constructed, and consequently social discourses in a given society can determine perceptions
about certain communities and constituencies. I agree with the statement “If you don’t have a
stake in a subject, I don’t see how you can do an adequate job of researching that topic . . . it is
unethical to do research in which you have no stake whatsoever” (Absolon & Willet, 2005, p.
104). As a mother of two millennials, I have witnessed a deep passion in the constant pursuit of
knowledge as shown by my two sons. My sons share the qualities that make millennials a unique
generation. They both exemplify the values of curiosity, flexibility, optimism, and fearlessness
associated with their demographic. However, despite their optimism and hope, I have found a
concerning trend among millennials involving the aging process. Age is surrounded by fear.
Millennials’ curiosity and flexibility keep them focused on the present (Vespa, 2017). As such,
conversations about aging are shrouded in doubt and fear. Through this research, I assess
whether and how 15 Canadian millennials have been informed about the aging process.
Based on my previous statement, social reality is “constructed” (Berger & Luckman,
1967), and different actors play a role in the “construction” of such reality. Moreover,
constructions fuel prejudices and preconceptions, as aging and older adults are always
constructed in a social context. Globalization, among others influences, has been a factor in
perpetuating and promoting a consumerist conception of aging (Arxer, Murphy, & Springer,
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2013). Therefore, I contend that names, concepts, and labels are artificial creations based on
social constructions.
Theoretical Context: Constructed Theory of Aging
Following the lens of critical gerontology theory, my research explores whether ageism in
Canadian society is a factor for a group of millennials in how they perceive growing old. This
research analyzes whether existing ageist discourses or dignified and successful aging
conceptions impact millennials’ perceptions of, attitudes toward, and preparedness for aging.
Critical gerontology offers theoretical concepts that can support a dignified concept of aging.
The following topics are covered under this section: age-related stereotypes, challenging ageist
conceptions, aging by culture, and societal conception of aging.
Age-related stereotypes. Harbison (1999) states that the wisdom and the lifetime
experiences of older adults are discounted and undervalued, as society acquires brand-new
knowledge arising from younger age groups. Harbison expresses the need to reframe the lens
through which young people see older adults. Societal perceptions of aging and older adults are
commonly based on myths and stereotypes (Musaiger & D’Souza, 2009) related to the typical
features correlated with older adults (e.g., poor health, being unattractive, and deteriorating
mental health) and society’s discernments of the position older adults take in society.
Additionally, traditional expertise and volunteerism associated with older cohorts are considered
of lesser value in comparison to the knowledge held by younger members of society (Harbison,
1999). Older adults are also considered unhappy, lonely, isolated, and undervalued by society
overall. However, more recent evidence suggests that older people are also perceived as being
warm, dependable, content, and active members of their communities (Gutheil, Heyman, &
Chernesky, 2009). Therefore, ideologies and cultural idiosyncrasies that bring forth ageism need
to be countered by promoting alternative and critical constructions of aging.
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Challenging ageist conceptions. North American perceptions of older adults as unable to
contribute to society reinforce the representation of them as expendable members of a
community (Levy & Banaji, 2002). Older adults need to challenge those beliefs or stereotypes
that have an impact on their sense of dignity, self-confidence, and integration as valuable
members of their communities in order to find their own autonomy and self-sufficiency. Yet
ageist conceptions limit older adults in terms of exploiting their experience and capabilities.
Cuddy and Fiske (2002) (cited in Nelson, 2004) acknowledge that “older people have suffered
the loss of status as a result of displacement from the workforce, loss of income, transience of
extended family members, and the obsolescence of the spoken word” (p. 13). This, along with
changes in an older person’s social status, is what Cuddy and Fiske believe leads to stereotyping
older adults as socially insensitive while also removing them from any competitive social roles.
A goal of critical gerontology is to deconstruct social stereotypes and prejudices that favour
exploitation and neglect.
Aging by culture. Conceptions of aging are culturally specific. Related to this research, I
am interested in North American and Canadian perspectives of aging. Estes (2001) notes, “The
experience of old age is dependent in large part upon how others react to the aged; that is, social
context and cultural meanings are important” (p. 400). In the North American culture, structural
discrimination is fueled by mass media and cultural patterns that promote stereotypes of older
people as unproductive and unfit in a community that praises youth (Garstka, Schmitt,
Branscombe, & Hummert, 2004). Individuals from different countries internalize cultural values
with age. These cultural values become targets that lead the adult’s development. Individuals
categorize what is important to them by adopting the values of their culture. As a consequence,
these cultural values become personal goals (Baars, Dannefer, Phillipson, & Walker, 2006). By
following their own cultural values, cultural differences in people’s aging surface, which are
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usually dependent on cultural differences in values (Garstka, Schmitt, Branscombe, & Hummert,
2004). As people age, they outline their world in order to amplify their well-being in accordance
to the rules and demarcations or their own cultures (Brandtstädter & Rothermund, 2002).
Therefore, social concepts of aging are not the same across cultures, since the process of getting
old is a lifelong process where, depending the culture, individuals learn to be more culturally
appropriate as they age. Cultural differences in aging are usually coherent with cultural
differences in beliefs and values. Then, as people age, they forge their world in order to widen
their well-being. The latter is performed within the boundaries and interpretations of their
specific culture.
Societal conception of aging. Additional to this, other studies focus on the importance of
the societal perception of aging. Townsend, Godfrey, and Denby (2006) refer to the negative
characteristics of being old as manageable if there is a distinction between chronological and
behavioural age. They point out that once older adults cross the line and feel old, they acquire the
negative characteristics of being old. This is prevalent in North American societies where “value
is placed on youthfulness and ‘productive’ ageing, which in turn devalues old age” (p. 885).
Lawrence (1998) attempts to explain why negative stereotypes about older adults can be so
dominant when research continues to demonstrate the capabilities of older adults; Lawrence
attributes this phenomenon to deeply rooted normative expectations about people’s performance
based on their age (p. 321). Unfortunately, negative ageism stereotypes affect the employment
opportunities of older adults who can offer a wealth of knowledge, wisdom, and experience to be
shared with younger generations (Nelson, 2004). The effects of engrained stereotypes go beyond
substantiated discrimination (Powell, 2010). Discrimination could bring depression, anxiety, and
sadness on a personal level, and social and financial impact on a societal level. Older adults who
are being discriminated against can experience negative impacts in their health, self-esteem, and

IN SEARCH OF THEORY FOR AN AGE-WELCOMING SOCIETY

19

social relations. Cuddy and Fiske (2002), in Nelson (2004), state, “[S]tereotypes guide our social
behavior and often govern what information we seek” (p. 4). Townsend et al. (2006) state that
“people’s experiences and values formed over the life-course shape their perceptions of later
life” (p. 887). Nelson (2004) contends that ageist stereotypes are “central to the production of
ageist attitudes, discourse, and behaviors that are common place in the workplace” (p. 164).
These ageist and negative stereotypes limit older people’s ability to compete for jobs in a
neoliberal economy. Age criteria and stereotypes could determine management decisions,
culminating in a self-fulfilling prophecy: limited or no opportunities for promotion, training, and
development; outdated skills; lack of motivation; and lack of employability of older workers,
thus corroborating the age standards and stereotypes held by upper administrators. Nevertheless,
Schmiedek, Lövdén, and Lindenberger (2010) found that older adults’ cognitive performance
was more consistent over time than that of younger workers due to the older workers’ experience
coupled with design strategies to solve problems. Zaniboni, Truxillo, Fraccaroli, McCune, and
Bertolino (2014) found that crystallized intellectual abilities, such as general knowledge and
verbal comprehension, increased with age. Besides, older adults’ motivation was higher than that
of younger workers, and they were more stable and less erratic. Finally, Schmiedek et al. (2014)
showed that older people are more focused, less distracted, and more able to zero in on the job at
hand.
In order to develop wide-ranging wellness and rehabilitative programs, health care
providers must recognize the various sides of ageism and ageist stereotyping as well as become
sensitive to the effects of age discrimination (Lubomudrov, 1987). More recent studies have
reported overall positive attitudes toward older adults (Cuddy, Norton, & Fiske, 2005; Barrett &
Cantwell, 2007). Individuals working with older adults should be active agents in fighting
against ageism and ageist stereotyping while promoting healthy aging among older adults under
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their care. An age-welcoming society should encourage and empower individuals to embrace old
age by promoting intergenerational support, forecasting and responding to aging-related needs
and choices, acknowledging older adults’ abilities, implementing a safe physical, mental, and
social environment for older adults, and promoting older adults’ involvement and inclusion in all
areas of life.
Toward a Constructionist Approach to Aging
Critical gerontology confronts the mainstream expectations of gerontology and the
different models of aging. The perspectives developed in critical gerontology expand in new
research in social constructivism (Twigg & Martin, 2015). In essence, critical gerontology can
determine novel research developments and advanced directions. As a result, it embraces a
robust reflective and self-critical condition about the subjective situation of doing gerontology
research. Social constructionists recognize that the aging process and its characteristics can be
explained under highly opposing perspectives, such as the biological approach as compared to
the constructionist approach.
A brief overview of social constructionism. Social constructionism contends that we
might never know the world as it really is; therefore, people construct, know, and act in a way
that only makes sense to them (Gergen & Gergen, 2007). As a consequence, multiple social
realities can exist, and multiple constructed realities are equally valid (Lee, 2012). Negative selfperceptions due to ageism affect older adults on many levels: they could have mental and
physical health consequences, including a decreased desire to live a healthy lifestyle; an impaired
recovery from illness; increased stress; and a shortened life span. Many of these negative effects
dissipate when the older adult does not perceive him- or herself as fitting that stereotype.
Rejecting stereotypes decreases the chances of developing psychological problems such as
anxiety and also protects against physical decline.

IN SEARCH OF THEORY FOR AN AGE-WELCOMING SOCIETY

21

Service providers can contribute by educating the general public on the myths of aging and
talk about the positive aspects of growing older. In other words, constructionists grant that the
meanings of any given objective reality are necessarily perspectival. From a biological
perspective, aging (or senescence) is defined as a “decline” in performance and fitness (Hughes
& Reynolds, 2005). This physical decline is often associated with functional deterioration of the
older adult within a society that praises the ability to perform productive work and the capability
for economic contributions. Clearly, this perspective assumes a decline narrative, which vilifies
the conception of getting old and neglects the potential for successful and dignified aging. There
are other theories, discussed below in the literature review, that acknowledge that aging is a
result of social constructions and as such is impacted by a social discourse modeled by history
and culture. For example, anthropological theories of age and aging give a significant deal of
attention to context and culture. Traditional constructed attitudes about aging may differ from
those constructed under a Western Eurocentric culture. Constructionist perspectives on aging
indicate that attitudes about aging are socially constructed, and subjective interpretations and
meanings of old age create grounds for stereotyping and discrimination (Bengston & Schaie,
1999). In other words, “living, aging, and growing old are experienced in specific contexts . . .
interpretation of these changes involves culture” (Bengston & Schaie, 1999, p. 274).
The foundation of my research lies on a constructionist view of aging, and I engaged in a
deeper analysis of this framework. My overall assessment is that non-critical theories of aging
tend to reproduce, instead of challenge, the current structures of inequality promoting ageist
ideologies. This conception is supported by critical gerontology and feminist critical theories,
which analyze aging under a critical lens (Calasanti, 1999; Cohen, 1994; Freixas, Luque, &
Reina, 2012). The premise is built around a conception of prejudice and stereotyping of older
individuals that, in intersection with other forms of discrimination, perpetuates a system of

IN SEARCH OF THEORY FOR AN AGE-WELCOMING SOCIETY

22

oppression (Calasanti, 1999; Luborsky & Sankar, 1993; van Dyk, 2016). Critical gerontologists
expose the social and political context of aging in the global economy, which is also a product of
human constructions. Although aging itself is a biological process, what it means to be “young”
or “old” is socially constructed. In other words, there is no intrinsic cultural meaning to the
biological process of aging. Instead, cultures infuse youth and age with constructed meanings. As
a result aging is perceived differently around the world. The chronologizing of life is a lifecourse perspective where people are positioned on a time line. In this way, old age is a moment
that indicates decline and the inability to bequest any positive outcome. As a consequence, aging
in the global economy remains construed as decline, as opposed to change, and positioned on a
biological continuum.
Toward a socially constructed grounded theory of age-welcoming. Constructionism
contends that we could never know the world as it really is; therefore, people co-construct and
know and act in a way that makes sense for them. Lee (2012) points out that social
constructionism focuses on a collective generation of meaning, and multiple social realities can
co-exist. In other words, constructionists no longer intend to establish a distinction between
objective or accurate constructions, since accuracy and objectivity are always apprehended from
a certain sociohistorical perspective. Beaulieu (2010) asserts that knowledge is socially and
culturally constructed and therefore contextually based and created through relationships.
Subjective perspectives and experiences are privileged and regarded as legitimate sources for the
creation of knowledge and reality. With regard to aging, this conception presents both a threat
and an opportunity: the threat is fueled by repeating and perpetuating conceptions of ageism that
damage the dignity and expectations of older adults; yet a slow but profound transformation can
occur by changing the existing ageist discourse in Eurocentric societal settings, using youth as
agents of change.
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The key epistemological features of social constructionism are based on the fact that
knowledge of the world and self finds origins in human relationships (Gergen & Gergen, 2007).
As such, reality is a result of historically and culturally situated social processes and
constructions where language and tradition play a fundamental role. Gergen (2009) states that the
objective of social constructionist analysis is not to undermine scientific efforts but to remove
their authority and place them into the orbit of everyday scrutiny. He also affirms that “no
particular language is privileged in terms of its picturing the world for what it is; innumerable
accounts are possible” (p. 23). I believe that the constructionist lens to aging represents both a
threat and an opportunity. It represents a threat because ageism can be perpetuated by social
constructions fueled by discriminatory and exclusive attitude and language. However, this also
means ageist stereotypes can be deconstructed, and a transformational journey can be initiated to
build a new, more dignified conception of aging with the mediation of young adults.
This research proposes a constructivist age-welcoming theory. I uncovered the structural
discrimination of older adults in North American society, which allowed me to propose a
constructivist age-welcoming theory that includes new perspectives about an age-friendly society
based on my data collection and using a constructionist grounded theory methodology. The
fundamental premises of this new theory of aging emerged from constructions, perspectives, and
experiences of the interviewees I collected and categorized during my research. For this research,
I worked with a group of millennials to raise their awareness and interest in understanding how
negative stereotypes of older adults can repress a culture of inclusion and how youth can play a
pivotal role in constructing a more dignified model of aging.
Outline of the Study
In this research study I examined how a group of 15 Canadian millennials perceive what it
means to “be old.” I engaged young adults in a conversation that empowered them to confront
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and reconstruct ageist conceptions in North American society. I explored whether and how this
group were informed about the aging process. In this dissertation I reveal the structural
discrimination against older adults in North American society. Additionally, I propose a
constructivist age-welcoming theory that incorporates new perspectives of an age-friendly
society based on data collection and applying a constructionist grounded theory methodology.
To this end, Chapter 2 offers a literature review that explores the concepts of dignity and
aging, ageism, globalization and aging, the millennial generation, and successful aging and youth
conceptions of aging. In Chapter 3 I explain the constructivist grounded theory methodology
used for this dissertation, including a discussion around the research sample, data collection
methods, and data analysis methods. Chapter 4 discusses the research data, including ethnicity,
cultural background, and narratives about old age of a group of millennials born in Canada and
outside Canada. Chapter 5 presents Phase One of the analysis of interview data, allowing an
initial opportunity to identify underlying values and conceptions around aging. The objective of
this chapter is to foster an introductory communicative environment with the participants,
allowing them to better disclose their views on aging. The Interview Guide Phase One
(Appendix A) stemmed predominantly from assessing the literature (Chapter 2) by authors who
were critical about topics around ageism, stereotyping, dignity, youth conceptions of aging,
social constructions of aging, and current models of aging (successful, dignified, and healthy
aging). Chapter 6 discusses Phase Two (Appendix B) of the interviews. This chapter extracts the
data obtained in Chapter 5 in order to create the interview guide for Phase Two. Chapter 7, Phase
Three (Appendix C) of the interviews, repeats the process of extracting the data obtained in
Chapter 6 in order to create the Interview Guide for Phase Three. Chapter 8 discusses and
analyzes the data obtained by using a constructivist grounded theory approach to frame a societal
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reality. Eight themes were detected as a result of the three phases of interviewing. Chapter 9
draws out the eight themes and contrasts these findings with the selected literature analyzed in
Chapter 2 and the research methodology presented in Chapter 3. Additionally, I answer the
research questions and propose the application of a constructivist age-welcoming theory and how
this model could bracket current theories of aging. This proposed theory was materialized from
the findings obtained from the research data. At the end of Chapter 9, I offer my personal
insights and opportunities for future research. Chapter 10 concludes by ascertaining limitations
and locating opportunities for future research, as well as proposing alternatives for knowledge
mobilization.
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Chapter 2: Literature Review
The purpose of this literature review is to explore sources of ideas and alternative
perspectives on age-related equality, justice, and strengths to support a revitalized conception of
aging. To create a conceptual framework for undertaking age-welcoming theory development,
the literature review brings together discussions around dignity and aging, ageism, the impact of
globalization on culturally specific conceptions of aging, understanding the millennial
generation, concepts of successful aging, and youth conceptions of aging. The literature
examined supports the position of critical gerontology theorists discussed in Chapter 1 (Nelson,
2004; Estes, 2001; Walker, 2006). These authors assert that the social constructions of aging
have led to discrimination, inequalities, and stereotyping. In order to provide a counterbalance to
these critical perspectives on aging literature, non-constructivist authors have been reviewed
regarding a successful, dignified, and healthy aging paradigm (Asquith, 2009; Dillaway &
Byrnes, 2009; Jacobson, 2009a; Rowe & Kahn, 1997; Wong, 2014). This research synthesis
detected an important gap in the literature surrounding the millennials’ view of aging and their
preparedness for their aging process.
Robert Butler, one of the first scholars to bring a constructionist perspective to aging,
described the term ageism as a process of systematic stereotyping, prejudicial attitudes, and
direct or direct discrimination against people because they are old (Butler, 1969). Therefore,
ageism refers to adverse beliefs about older adults and the aging process, which then generate
age discrimination. Such beliefs are socially constructed and reinforced through institutions,
rules, and everyday social life. (McGlone & Fitzgerald, 2005). Ageism impacts the way human
rights are laid out for older adults. It deprives and undervalues older cohorts. Consequently,
ageism is visualized as a stereotypical view of older adults, which brings in consequence
prejudiced attitudes, actions, and societal marginalization.
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Dignity and Aging
Scholars of dignity in aging are concerned with the process of becoming old and the
experience of physical and mental deterioration (Anderberg, Lepp, Berglund, & Segesten, 2007).
This process is intimately related to feeling vulnerability, loss of self-identity, and subject to
negative attitudes (Moody, 1998; Woolhead, Calnan, Dieppe, & Tadd, 2004). Dignity denotes an
individual upholding self-respect and being valued by others. It is a human right for all
individuals. At the same time, dignity could have different interpretations and could be easily
dishonoured. To identify whether dignity is being preserved, the perspective of the older adult
must be acknowledged. Haddock (1996) characterized dignity as a fundamental human right
with the expectation of feeling or being regarded as important and valuable in relation to others.
Clark (2010) described dignity as a right, an experience, and something that can be bestowed on
others. Jacobson (2007) defined dignity as the capability of making choice and having control
over decisions. According to this author, dignity is acquired through life experiences, and it
should be seen as a personal possession in order to prevent vulnerability or its possible loss. In
addition, Jacobson (2007) identified issues when using dignity depending on how society
acknowledges the value of every human being. Finally, Jacobson (2009a) referred to social
dignity as generated in the interactions between and among individuals, collectives, and
societies. This means that an individual does not live in isolation, and many of his or her own
conceptions are influenced by the context of social environment.
Critical approaches to aging are closely tied to essential notions of dignity. Schroeder
(2010), for example, based his definition of dignity on the Kantian conception, in which “dignity
is an inviolable property of all human beings, which gives the possessor the right never to be
treated simply as a means, but always at the same time as an end” (p. 118). On the other hand,
Nordenfelt (2003) extended the definition to stress the role of others in preserving or violating an
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individual’s dignity: “human dignity is cited as the property of humans that empowers them in
relation to other human beings and in particular to authorities who humiliate and threaten them in
various ways” (p. 2). Much of the analysis of dignity revolves around encounters between actors
and whether one of them violates the dignity of another, such that Jacobson (2009a) established a
distinction between human dignity and social dignity:
Human dignity is the abstract, universal quality of value that belongs to every human being
simply by virtue of being human. It is held by the species, by collectives (groups or
peoples), and by individuals. It admits of no quantity and cannot be created or destroyed.
(para. 10)
Through stereotyping and segregation, older adults’ dignity is impacted on the dimensions of
both human dignity and social dignity. However, based on the current cultural and social
constructions, older adults are in a vulnerable position, and therefore situations of dignity
violation can occur. Examples are when encounters involve indifference, condescension,
dismissal, or labeling. Older adults have been categorized as a vulnerable group requiring special
assistance. This view comes from a discourse that focuses on pathologies or deficits in order to
reinforce stereotypes of frailty and dependency. Unspoken stereotyping regularly happens when
older adults interact with health care personnel, to the point that these interactions could distress
older adult’s perceptions and health outcomes.
On the other hand, if social interactions are filled with dignity encounters, then all actors
interact on the same field with an equal level of power. According to Jacobson (2009b), dignity
encounters appear more likely to result in violation when there is an imbalance of power between
the actors. When oppressions intersect (e.g., adding race, class, or gender to the age
consideration), this vulnerability or power imbalance can be even greater. Dignity promotion
would be achieved when the relationship between the actors is based on solidarity. Jacobson
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(2009a) stated that this type of dignity is based on self-assurance and hope. Indeed, a new
conception of aging based on dignity would support the respect and recognition of older adults as
valued members of society. Older adults can also be their own detractors by engaging in selflimiting behaviours like expressing that they are too old to perform a certain activity (Wurm et
al., 2013). In this case, older adults who appear disempowered due to prejudice and stereotypes
can act in ways that undermine their own dignity in exchange for acceptance, tolerance, and
company. In order to defeat ageism, older adults need to self-identify as agents of change.
One of the basic foundations for dignity is the sense of independence of the individual in
regard to their peers. The need to rely on others to perform any activity subjugates the individual
to another, putting him or her in a susceptible position. However, as Agich (2007) stated, this
notion is itself of a certain cultural perspective on dignity:
An individualistic vision of the dignity of old people defined in terms of their capacity for
autonomous action, decision making, and independence would conflict with a more
communitarian view of dignity that is centered on the membership of individuals in the
family. (p. 188)
In this sense, the author’s interpretation is that individual choice could be associated with a
neoliberal view of individualism and its association with individual economic independence and
“fitness.” Following Jacobson´s (2009b) rationale, a lack of independence of any individual will
most likely result in increased vulnerability to dignity violations. If older adults find themselves
with limited capabilities that could hinder their independence, then the power imbalance with an
actor who is not vulnerable can create the grounds for dignity violation. Jacobson (2009b) stated
that dignity violation occurs through social processes of gesture, interpretation, and response that
are based on markers such as age, asserting that “dignity encounters appear more likely to result
in violation when one actor is in a position of vulnerability . . . violation is more common when
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the relationship between the actors is one of asymmetry” (p. 1538). This speaks to the larger
conceptual framework of this research project. A new conception of aging based on dignity
incorporates the elements of successful aging that empower older adults as productive and
valuable members of society, not necessarily in an economic sense but primarily as they are
embraced and cherished for their wisdom and experience.
Historical and cultural factors cannot be overlooked when referring to successful aging, an
important consideration given that dignity violations can be more evident in a culture where
social constructions supporting a decline narrative and ageism are more prevalent. Holstein and
Minkler (2003) stated “successful aging is perhaps the single most recognized work in recent
gerontology” (p. 787) but argued that the current paradigm of successful aging is unidimensional
and decontextualized. In other words, successful aging cannot be conceived of without a critical
view of the social and cultural constructions of a specific community. Holstein and Minkler
(2003) argued that successful aging is closely linked with health and wealth. It is true that
people’s choices when younger have an impact on their success when aging. However, these
authors also are concerned that there is not enough attention on the contexts and constraints that
influence those choices (Holstein & Minkler, 2003). People’s choices are constrained by their
historical locations and cannot be overlooked. The meaning of aging in a neoliberal and
Eurocentric conception needs to be deconstructed in order to dismiss its discriminating attributes
of decline and exclusion. In a subsequent section, I explore the Eurocentric colonization of
cultural norms from a global perspective.
Social determinants of health. A variety of models exist of the social determinants of
health. In order to recognize why some Canadians are healthier than others, Raphael (2009)
developed 14 social determinants of health: Aboriginal status, disability, early life, education,
employment and working conditions, food insecurity, gender, health services, housing, income
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and income distribution, race, social exclusion, social safety net, and unemployment and job
security. Mikkonen and Raphael (2010) found evidence that “the quality of the social
determinants of health Canadians experience helps explain the wide health inequalities that exist
among Canadians” (p. 7). Research indicates that the quality of health-shaping living conditions
is the result of government decisions in the area of public policy. According to Mikkonen and
Raphael (2010), Canadian government expenditure on the rubrics of people with disabilities,
older Canadians, and employment training is one of the lowest among the wealthy developed
nations.
Health and successful aging. As previously defined, successful aging emerged as a vision
for older adults to experience a more dignified and productive aging process (Rowe & Kahn,
1997). Rowe and Kahn (1997) argued that older adults can be seen as successful at different
moments in time as well as in individual activities they decide to pursue; therefore, the
achievement of successful aging is ongoing. The main tenets of successful aging are “avoidance
of disease and disability, maintenance of high physical and cognitive function, and sustained
engagement in social and productive activities” (Lamb, 2014, p. 44). These are the positive
elements that successful aging provides to my research. In order to engage in interpersonal
relationships and have high productivity, older adults must first take precautions to remain free
of illness and work to achieve and hold their illness-free status (Dillaway & Byrnes, 2009;
Kelley-Moore, Schumacher, Kahana & Kahana, 2006).
However, “aging, at base, is a contextual process, dependent on the past and present
conditions of individuals’ lives” (Dillaway & Byrnes, 2009, p. 707). An understanding of
successful aging needs to go beyond the concepts of good health and wealth. Dillaway and
Byrnes (2009) assert that “expanded conceptualizations of successful aging are needed so that
socially minded researchers and practitioners of gerontology do not contribute to ageism and
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discrimination against older adults” (p. 702). These authors discuss the sociopolitical nature of
the term successful aging. Lamb (2014) states that “this public cultural discourse [successful
aging] highlights specific individualist notions of personhood especially valued in North
America emphasizing independence, activity and productivity, the avoidance or denial of decline
and mortality, and the individual self as project” (p. 42). Therefore, the successful aging
discourse is associated with North American conceptions of achievement and happiness.
Historical and social constructions of successful aging. The perils of adopting a
successful aging paradigm, irrespective of the historic constructions in which an individual is
immersed, need to be considered by social scientists interested in exploring ageism and dignified
aging. Having an understanding that successful aging may be not “suitable” for all, especially for
underprivileged populations, should create awareness of the exclusionary risks of a paradigm
that attempts to achieve the opposite. For example, Bearon (1996) reminds the gerontological
community “not to forget those who cannot age well because of social factors over the life
course (e.g., poverty, rural residence, poor nutrition, substandard housing, limited educational
opportunities, abuse or catastrophic losses) that reduce life chances and limit access to an ‘aging
well lifestyle’” (p. 3). I acknowledge that social constructions may constrain an individual’s own
will to age successfully.
Hope and dignity during old age. What I have taken from this review of the scholarship
on concepts of aging is that a focus on dignity should commit to reframing aging. As opposed to
a biological perspective of aging, being old can be constructed with a discourse based on dignity,
empowerment, and inclusion. From an ontological perspective, old age should not be treated as a
“pitiful appendage to life’s morning” (Moody, 2002, p. 67). My perspective revolves around a
conception of a fulfilled and dignified human being who is wise and empowered. Grams (2001)
superbly summarizes my own conception of old age: “An elder is a person who is still
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developing, still growing, still a learner, still with potential, whose life continues to have within
it promise for and connections to the future” (p. 101). This quote represents a critical ingredient
in promoting dignity within a group that has been stigmatized and stereotyped: hope. In my
view, ageism lessens hope for older adults.
Older adults confront many accruing losses; among them are the perceptions of an unsafe
future, functional autonomy, financial security, physical mobility, meaningful friendships and
connections, and community and family roles (Miller, 1992). According to Travelbee (1971),
hope produces the stamina needed to cope with diverse difficulties, defeat hardship in life, or
carry on performing while suffering a chronic disease. According to Scotland (1969), hope is
promise when individuals are at their lowest point (Scotland, 1969). Scotland says hope
revitalizes, empowers, and transforms. It is the energy source that allows individuals to plan, act,
and achieve (Scotland, 1969). McGee (1984) states that the absence of hope has been correlated
with death, since hope bolsters psychological and physiologic functioning. Hope has been seen
as multifaceted, as it incorporates thoughts, feelings, and actions. All in all, hope is an
inspirational drive that is action oriented (McGee, 1984). It is an energetic drive that is essential
for life. Hazzard (2013) has progressively come to respect and value the final phase of life.
Hazzard (2013) hopes he will accept his decline and death in old age with grace and humility.
Thus, “when my time does come, I wish to die with dignity in the care of those who can
shepherd me through to a good death. And I hope that my physician will be a geriatrician” (p.
639). Young cohorts have the opportunity to promote the process of hope while interacting with
older adults.
Cosco et al. (Lamb, 2014) argue that by “notably failing to include processes of death and
dying, current models of successful aging neglect the realities of the lived life” (p. 51). Indeed,
successful aging is not creating an illusion that the normal conditions of aging disappear, such as
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increased fragility, dependence, or death, but creating consciousness that latter stages in life can
be lived with dignity, pride, and enjoyment. Bearon (1996) refers to an aging theory called
“continuity theory,” which states:
Variables measured in midlife are strong predictors of outcomes in later life, and that
many psychological and social characteristics are stable across the lifespan. For most
people, late life does not represent a radical break with the past; changes often occur
gradually and sometimes imperceptibly. (p. 3)
Dignified aging is not only a goal but also a journey that starts from early conceptions about
what being old means. Although there is physical evidence of the consequences of getting old,
the construction of “being old” should not be associated with decline, prejudice, or seclusion.
The aim of my research is to show how attitudes about being old arise and how they can be
successfully shaped and even changed by engaging young adults in producing their own agewelcoming theory.
Through my research, I was able to identify ageist conceptions among a group of
millennials and how they are a factor in the way they envision getting old, including if and how
new constructions of dignified aging are needed to give them a sense of hope for their own aging
and the aging of their elders.
Ageism
The social and economic purpose of ageism is to legitimize and sustain inequalities
between groups. Examples of ageism include negative media representations, negative language,
and employment discrimination, among many others. According to Butler (2005), attention must
be paid to the fair and equitable allocation of resources among generations. Efforts to deal with
ageism are intended to ensure that elders receive an equitable share of society’s resources.
Weisberg and Wilder (2001) define ageism as the “subtle but pervasive attitude that defines the
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many ways older adults are discriminated against, is a pernicious process that begins when
people are young” (p. 14). More recently here in Canada, the Special Senate Committee on
Aging (2009) defined ageism as “discrimination on the basis of age that makes assumptions
about capacity; removes decision-making process; ignores older person’s wishes; and treats the
older adult as a child” (p. 12). Individuals are segregated as “the other” on the basis of how they
are differentially positioned and valued by ideologies of ageism, and then perceived as social
maladies that oppressed populations are prompted to reflect. Ageism is one of those ideologies or
systems of oppression that perpetuates stereotypes that then negatively impact how older adults
are treated. In most cases, due to negative stereotypes, they are treated as lesser persons, less
important, or less worthy of consideration.
Gullette (2011) has argued that ageism causes society to discount and discard the wisdom
and experience acquired by people over the course of adulthood. In the Canadian context, ageism
is generally and publicly perceived as the most tolerated form of social prejudice (CTV News,
2012; Harris, 2012; Winnipeg Free Press, 2013). Ageism is considered to be the lack of ability to
have one’s interests represented or rights respected in society. Ageism has also been criticized as
being exclusionary, anti-egalitarian, and anti–social justice. Nelson (2004) offered the visions
and analysis of different researchers around “ageism” and its “devastating consequences for
older people” (p. xi). Achenbaum (2001) stated that “our failure to match in social structures the
rapid gains in longevity, health, and style of life has had the unintended consequence of creating
a poor fit between social institutions and people’s capabilities and responsibilities at every age”
(p. 8). Ageism is, then, a product of social and cultural constructions that disempower older
adults. Ageism can enable the depreciation of older adults as full citizens, perpetuating their
marginalization and exclusion by allowing people to covertly justify certain discriminatory
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behaviour and tolerate activities toward older adults that would be considered unacceptable if
experienced by other adults.
Employment for older adults has changed dramatically since the formation of the welfare
state. Welfare values have been replaced by policies of individualism, which encourage those
with financial resources to make provision for themselves, while the less wealthy depend on
minimal state support. The main cohorts affected are older people and current younger adults,
tomorrow’s new aging demographic (Hudson, 2012). These changes will impact how long they
will work and what type of pension they will earn (Bloom, Jimenez, & Rosenberg, 2011).
Concurrently, older adults require governments to consider welfare affordability, which requires
a greater dependence on being employed (Hudson, 2012). It is clear that as longevity increases,
social welfare systems face significant fiscal stresses. A neoliberal lens on aging engages the
economics of getting old as they relate to reduced productivity and welfare cost. According to
Walker (2006), old age in the context of North American society is often viewed as a burden
because of the pressure it puts on the pension and welfare systems. However, as neoliberal
societies are increasingly shifting risks from the state to the individual, additional social and
financial pressures are also transferred to the majority of our older adults. One of the main
examples of this phenomenon is pension management, where corporations are moving from a
defined benefit plan to a defined contribution plan. This means the responsibility and risk of
managing pension funds and proceedings have moved from the corporation to the individual. In
this way, the company is released from the obligation to provide a defined pension amount to its
employees. Walker (2006) noted that placing this financial pressure on older adults “would be
perverse, even in the risk-society analyst’s own terms, because individuals are already at the
mercy of a wide range of new risks and should not be needlessly exposed to others” (p. 68).
Vincent (2006) also suggested that it is essential to find “alternative and secure ways to create
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social solidarity and ensure secure entitlements to a decent standard of living an old age” (p.
258). In many cases, as older adults are seen as unfit for our capitalist society, their possibilities
for securing a self-sustainable way of living are definitely at risk.
In my research I explore the concept of ageism as a system of oppression that perpetuates
age stereotypes and a social construction that promotes prejudice and discrimination that affects
the dignity of the individual. I explore the perception of 15 Canadian millennials about aging and
possible ageist conceptions and how these insights impact their preparedness and attitudes about
getting older. The scope of this research is not to attempt to solve the economic or social
inequalities that can victimize or stereotype younger or older adults but to explore how those
factors may play a fundamental role in perpetuating or neutralizing ageism. As discussed earlier,
a conception of successful, active, or positive aging does not rely solely on the individual’s
willingness to be happy but is deeply impacted by his or her historical context. It is also a reality
that medical advancements play a role in bettering the quality of life of older individuals, but the
aging process does not stop, and death is inevitable.
Globalization and Aging
Aging affects local, regional, and global economies. Changes in the age structures of
societies disturb levels of labour-force participation in society because the likelihood that an
individual will be in the labour force varies depending on age. The rapid increases in older
populations will lead to an expansion of demand for health, housing accommodation, and
pensions for aging populations (Estes, 2001). We can no longer assume that events, situations,
and locations germane to studies and experiences of aging are constrained by geographical
boundaries. Globalization, either as a threat or an opportunity, is a circumstance where
knowledge and constructions can be amplified and reproduced across the world. Ruggie (1998)
and Scholte (2003) expressed that “territory in the sense of a traditional sense of a geographically
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identifiable location no longer constitutes the whole of “social space” in which human activity
takes places. In this initial sense of the term, globalization refers to the spread of new forms of
non-territorial social activity” (para. 8). The increasing flow of people, information, goods, and
ideas blurs geographical or territorial boundaries. In the following paragraphs, I explain the
implications of globalization as a threat for a new discourse of aging, as globalization has
multiple effects on aging and ramifications for cultural imperialism, consumerism, financial
interests, and the anti-aging industry. I address the aging paradigms utilized as political
discourse. I also evaluate the phenomenon of ageism in the Western world, since globalization
cannot be explained without understanding the Westernized conception of ageism.
Globalization threatening a new discourse of aging. Because it is a neoliberal
phenomenon, globalization has the effect of perpetuating and reinforcing neoliberal notions of
aging. As distances are becoming irrelevant, and the world is shrinking, globalization facilitates
the diffusion of the North American discourse on aging, with its emphasis on the global North
(Vincent, 2006; Walker, 2006). Consequently, it is necessary to discuss the multiple implications
that globalization brings to aging, highlighting the role of mass media, consumerism, the antiaging enterprise, and political drivers for social control. A new discourse around dignified aging
can be threatened by the spillover effect of the global, and mostly North American, discourse on
aging (Powell, 2013). Even within the Americas and former European colonies, Erving and
Smith (2008) highlight the cultural imperialism of dominant cultures to control information and
communication in an attempt to subvert diverse cultural norms and traditions. In this vein,
Barusch and Tenbarge (2004) state that even in traditional communities that typically revere old
people, “young people strive for the material wealth promised by the mass media, [and] they lose
appreciation for the knowledge and support offered by their elders” (p. 43). Moreover, Erving
and Smith (2008) stated that according to critics, cultural homogenization or imperialism favours
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modern consumerism over traditional knowledge, and this has implications for millennials’
perception of aging, regardless of their cultural identity. Younger generations are especially
sensitive to global trends since technology has contributed to reduce distances and allow for
immediacy and abundance of information.
The aim of globalization is to create a global culture in which cultural identities are
amalgamated in order to bring a homogenous culture throughout the world. This cultural
invasion is a threat that causes serious problems by virtue of the fact that openness to foreign
content can erode traditional values and traditional cultural identity (Arxer et al., 2013).
Individuals in independent cultures (Markus & Kitayama, 1991) learn to value autonomy and
uniqueness through interactions with their parents (Keller, 2003; Keller et al., 2004). Conversely,
individuals in interdependent cultures (Markus & Kitayama, 1991) learn to see themselves as
ingrained in social units through proximal parenting (Keller, 2003), as their parents provide body
contact and stimulation. As the processes of internalizing the values of independent and
interdependent cultures intensify with age, older adults consider themselves less able to effect
change in the world. They then place more emphasis on following sociocultural demands by
changing. In older age, when future time is perceived as more limited, people can develop
emotional meaning from life through affirming and internalizing the values of their culture
(Carstensen, 2006). The process of aging in the areas of personality, social relationships, and
cognition do not manifest in exactly the same way across cultures. Cultural differences in aging
appear when people from different cultural contexts learn different ways to become culturally
appropriate.
Despite distinct cultural approaches to aging found around the world, global financial
interests fuel this social creation of aging where gerontology is seen as a business opportunity
(Arxer et al., 2013). The profitable anti-aging industry plays with promises of empowerment and
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beauty where older adults need to spend substantial amounts of money to stay fit and be accepted
by their own communities. Kawachi and Wamala (2007) admit that globalization widens the gap
between the haves and have-nots of the world, and economic interests contribute to the social
constructions of discourses such as the one around aging. According to King and Calasanti
(2006), the anti-aging product industry is worth $30 billion a year. The illusion of youth and
empowerment comes with a price that only wealthy individuals can afford. King and Calasanti
(2006) propose that anti-aging “poses itself as a critical counter discourse, bucking the medical
establishment to offer consumers a way out of stigmatized dependency and decline. The industry
offers empowerment, inviting the old to embrace and extend youth, to avoid feeling passive and
powerless” (p. 144). Globalization is more obliquely related to an additional phenomenon that
impacts the older adult population—health worries—which can be seen not only as a form of
social control but also as being fueled by global economic interests. By “inflaming” public fears
(Fitzpatrick, 2001), governments, media, and corporations drive consumerist behaviours,
especially among specific populations such as older adults, who are stereotyped as vulnerable
and weak. The consequences for older adults, as well as for all people dependent on public
programs, are that social needs become profit-making commodities and create a powerful antiaging enterprise (Estes, 2001). As such, once political and economic forces have propelled
globalization, the latter becomes a deterrent to reframing old age.
Aging paradigms utilized as political discourse. Neoliberal conceptions of aging assume
individuals’ full and sole responsibility and accountability for their own aging process and
independence, disregarding the social and economic imbalances impacting the individual that
can lead into inequality, segregation, and discrimination. In the context of my research objective,
I found it relevant to understand a group of millennials’ perceptions and attitudes about old
people’s health accountability in their own aging process.
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From a critical gerontology perspective, an individual’s opportunities to have a successful
old age are conditioned and constrained to his or her social and economic environment. This
means that it is not sufficient for the individual to aspire to and desire a successful aging, but the
historic construction of his or her own reality and the construction of his or her environment at a
given historic moment play a determinant role. Consequently, a “successful aging” paradigm that
does not take into consideration inherent social and economic differences among individuals has
the risk of becoming exclusionary and discriminatory. Moreover, it may become a political
discourse aimed to highlight government’s concern for older adults trying to remove the
conception of aging as a burden to society, neglecting social justice principles.
Dillaway and Byrnes (2009) stress that any analysis of positive discourse on aging should
include attention to the complex and multifaceted political and historical context of individuals.
Considering the political and biomedical origins of the successful aging paradigm, the authors
state: “We cannot assume the successful aging paradigm to be inclusionary to the various
perspectives, structures, and social locations that older adults occupy” (p. 717). If successful
aging is primarily linked to wealth and health, then clearly the paradigm becomes exclusionary
and defeats the purpose of promoting an all-embracing dignified approach to aging that
acknowledges context and location.
Ageism in the Western world. Globalization and the political economy discourse cannot
be disassociated when trying to comprehend ageism in the West. Estes (2001) refers to a
“theoretical model of the political economy of aging, which is a multilevel analytical framework
that aims to elucidate the socially and structurally produced nature of aging” (p. 1). Estes (2001)
warns the reader that with the “reductionist and individualistic approaches, significant aspects of
aging are underexplored, such as the meaning and lived experience of old age and the aging
process as well as the dynamics of inequality within the aging population” (p. 23). This is clearly
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a weakness of the North American model. Responding to the uncertainties that bring
globalization, a new theory of aging is needed.
Critical gerontologists expose the social and political context of aging in the global
economy. As Phillipson (2006) argued, “Globalization has produced a distinctive stage in the
history of aging, between nation-state-based policies concerning demographic change and those
formulated by global actors and institutions” (p. 43). This plainly implies that aging is both a
social issue and one that affects communities, groups, and individuals. The idea of aging as a
socially constructed experience involves a wide variety of societal preconceptions and biases
against older adults that impacts their empowerment and ability to thrive in a society that
rewards young age (Arxer et al., 2013). Older adults are seen by some as unfit for the
competitive demands of Western neoliberal models. As a consequence, this population
experiences not only exclusion but in many cases seclusion as well. Yet King and Calasanti
(2006) argue that gerontologists have demonstrated that dependence in later life, defined in
economic terms as lack of employment or reliance on social support, is not inevitable but
socially created, and this means that such conceptions can also be socially transformed.
In order to provide a solid articulation for this research, I found it essential to address the
hegemony of Western aging discourse that has been a result of globalization. In that event, aging
can no longer be viewed as a local problem but one that affects transnational agencies and
communities (Powell, 2013). Social policies derived from our interpretation of aging were
designed with the aim or aspiration of levelling inequalities, where citizenship was still largely a
national affair (Estes, Biggs, & Phillipson, 2003). The crisis affecting these areas has been set in
motion by globalization. As a consequence of globalization, there are new and critical challenges
for understanding a unique concept of “global aging” in the twenty-first century. I designed my
research to find out the views of 15 millennials regarding the aging process and from where these
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ideas come. At the same time, I tried to uncover the extent to which the conceptions extracted
from my literature review are ingrained in a group of millennials. Supported by a constructionist
grounded theory, the millennials’ responses assisted me in creating the groundwork for a
constructivist age-welcoming theory that intends to restore the value of old age. The need for
greater efforts to understand, appreciate, and somehow operationalize the diverse cultural norms
and traditions of aging in order to identify specific factors that promote or derail the paradigm of
dignified and successful aging was one of the greatest predicaments I encountered in my research
project.
Understanding the “Millennial” Generation
In Generations (1991), Strauss and Howe introduced the notion of a “generation—a
cohort-group whose length approximates the span of a phase of life and whose boundaries are
fixed by peer personality” (p. 60)—itemizing eight living generations at that time: Missionary,
Lost, GI, Silent, Boom, Generation X, and Millennial (p. 36). I have chosen to work with
members of the millennial cohort due to the differing characteristics and circumstances they have
had to undergo in contrast to previous generations. An important distinction is their level of
education. Millennials are more highly educated than any previous generation (Department of
Education, 2014). As a result, they have taken on more student loan debt than their parents did at
the same age. Additionally, they are battling with the aftermath of the economic recession;
unemployment is significant in this demographic (Bleemer, Brown, Lee, & van der Klauw,
2015). Millennials have chosen to live with their parents for an extended period of time.
Correlated to this, these individuals are buying cars and homes at a much slower rate. This is
mostly due to the economic conditions under which they began their working lives. The
perceived and supposed “lack of loyalty” to employers may be only a consequence of their
challenging entry into the labour force (Pew Research Center, 2014). The economic conditions
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under which millennials have been forced to thrive have been unique, in contrast to other
generations. They have shown resiliency and flexibility throughout their lives. Millennials are
the best cohort for this study as they are agents of change for future considerations of how we, as
a society, understand and interact with old age. We need to know what to expect from the
millennial generation because by 2020, millennials will make up 75 percent of the workforce
(Pew Research Center, 2018b).
One of the major differences between older and younger adults and their respective
generations is the focus on career advancement. “Boomers” were fixated on upward mobility
according to the post–World War II model. Millennials, on the other hand, are driven by
principles and the need for self-satisfaction (Pew Research Center, 2009). Regarding the
workplace, these two cohorts are very different in how they accomplish work-related tasks. The
boomer generation’s upbringing was influenced by parents who went through World War II. In
contrast, younger generations have the attitude of being responsible for choosing their own work.
They want to do the job on their own and be evaluated on their own merit. This is a great
difference in personal values in the workplace (Pew Research Center, 2014). The millennial
demographic, instead of finding any job and growing within it like their older counterparts,
choose a field based on how aligned a company’s mission is to their own. Millennials first seek
to understand and impact the world around them, and only then develop talent and a career track
(Pew Research Center, 2010b).
Strauss and Howe (1991) describe the concept of a millennial generation (born between
1981 and 1996) as “possessed of rational minds, a positive attitude, and selfless team virtue” (p.
342). Howe and Strauss selected the following words to refer to millennials: optimistic,
cooperative team players, better educated, rule followers, and racially and ethnically diverse:
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They are beginning to manifest a wide array of positive social habits that older Americans
no longer associate with youth, including a new focus on teamwork, achievement,
modesty, and good conduct. Over the next decade, the millennial generation will entirely
recast the image of youth as upbeat and engaged. (p. 4)
According to the Council of Economic Advisers (2014), in its report 15 Economic Facts
about Millennials, quality of life seems to be a focus of this generation as they value “staying
close to family and friends, having free time for recreation, and working in creative jobs.
However, they also want to make a positive social impact on their own children and
communities, as well as on society as a whole” (p. 9). Millennials are community-minded and
depict a strong connection to family, and they are also ambitious. According to the Pew Research
Center (2010b, 2014, 2018a), millennials have created twice the number of businesses baby
boomers did, ranking as the most entrepreneurial generation. Gen Xers stayed in their jobs one
year or less, whereas millennials stay with their first job for three to six years. Millennials are
starting to save at age 23, much earlier than Gen Xers and baby boomers. The medium income
for young adults ages 18 to 32 has decreased 14 percent in the past 13 years. Therefore,
millennials are not making the income their parents did at the same age. There are slightly more
millennials earning STEM (science, technology, engineering, and math) degrees than Gen Xers.
By underestimating millennials, we could be overlooking the great potential that millennials
have to change this globalized world.
Determining how this generation will fare later in life will depend on policy choices in
the areas of education, housing, technology, job creation, and wage growth. Hopefully,
millennials who become aware of the changes required to restore a dignified aging will have a
persuasive influence on how new social policies can not only ensure the full inclusion of older
adults but also bolster recognition of them as valued and indispensable members of our society.
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Millennials’ thoughts on aging and life expectancy. The Royal Society for Public
Health (RSPH) (2018), in partnership with the Calouste Gulbenkian Foundation, published a
report regarding how attitudes about aging affect our health and well-being. The RSPH found
that millennials (from all the groups surveyed) have the most negative attitudes about aging.
They see old age as a period of decline; they believe that loneliness is inevitable; and two out of
every five individuals think dementia is “inevitable.” According to this report, negative attitudes
about old age start in children as young as six and are gradually reinforced as individuals grow
up. Additionally, individuals who display negatives attitudes about growing old don’t live as
long as those who see old age under a positive context. This report shows that ageist attitudes
proliferate in society and have a major impact on the public’s health, and yet they are rarely
addressed with the consideration they deserve.
Thanks to medical advancements, millennials are less exposed to death than previous
generations. Millennials think they will live to an average age of 81, whereas baby boomers
expect to live about four years longer (Pew Research Center, 2014, 2018b). About 41 percent say
that spending time with family will be most important to them during retirement, and 56 percent
feel they will not be a burden on other people as they age. Millennials are focused on healthy
eating and exercise in order to prolong their quality of life (Goldman Sachs, 2015). In general,
millennials have healthier lifestyles and drink less than their parents did. Regarding life
expectancy, a number of millennials disclose feeling anxious, having panic attacks, suffering
insomnia, and openly talking about death (Dunkel, 2014). Paradoxically, the millennial
generation has been one of the healthiest, most well-informed, and most active generations. Yet
there is an increase in anxiety and depression among this group. Conversely, they have
“discovered” a much better way of dealing with difficult times. They are the generation who
practice yoga, use apps for mindfulness, meditate, and talk about more openly about everything,
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especially what fulfils their purpose in life and answers questions about life (Tanner, 2010).
Although millennials are politically more progressive, they also look for traditions and structures
to shelter themselves in a fast-paced changing world (Tanner, 2010). Millennials have grown up
with technology and instant gratification (Pew Research Center, 2010a).
How millennials see the world influences how they perceive older adults and how they
engage with family and community. I believe the solution to ageism and discrimination depends
on how millennials appreciate older adults. Millennials can be providers of love, connection,
communication, and wellness. Technology has given millennials the gift of communication.
They can provide of a meaningful connection for older adults who might not get the same
positive reinforcement as younger generations do.
Successful Aging and Older and Changing Younger Generations’ Conceptions of Aging
The discussion of the literature thus far supports the premise that ageism is prevalent,
particularly in Eurocentric societies. In an ageism survey performed in the United States and
Canada, published by Palmore (2004), the major finding was that most respondents in both
countries perceived ageism as an existing and real threat to their aging process. Events around
the turn of the millennium have given birth to new versions of aging that are reflected in policy
statements at national and international levels (Biggs, Phillipson, Money, & Leach, 2006).
Active aging, as one of the new versions of aging, is contingent on a variety of influences or
determinants that surround individuals, families, and nations. Active aging incorporates material
conditions and social factors that affect individual types of behaviours and feelings. All these
factors, and the interactions among them, play an important role in how individuals age (World
Health Organization [WHO], 2017). In an age-friendly city, policies, services, and settings
enable people to age actively. These versions of aging, although with some variations, are termed
successful, positive, active, or healthy aging. All of these paradigms, discussed in detail below,
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are based on the premise of envisioning a more joyful aging experience. However, as I discuss
further, successful aging theories have been scrutinized and criticized.
Financial and economic conditions in successful aging. Successful aging has been
closely related with the ability to produce or consume. Biggs et al. (2006) state that aging
successfully has become associated with the indefinite maintenance of “mid-lifestyles” fueled by
a continuing engagement with consumer society. Anything that threatens that ability to consume
therefore “becomes a threat to maintaining a mature identity, very much as the inability that
work had for earlier generations” (Biggs et al., 2006, p. 242). This statement unveils that
financial and economic conditions of older adult individuals play a critical role in “equalizing”
their status as compared to younger generations. On the other hand, UK policy around aging has
coined a new term: “opportunity age” (Biggs et al., 2006). The opportunity age discourse
advocates real change in society as a whole aiming to widen the horizons of younger generations
to rethink attitudes about old age (Biggs et al., 2006).
The effect of experiential learning among older and younger adults. According to
Branscum and Sciaraffa (2013), stereotypes regarding older adults’ usefulness and abilities
continue to have more negative connotations than positive ones. Furthermore, a survey
conducted to evaluate attitudes of millennials using the Multidimensional Attitudes Toward
Older Adults Scale (MATOAS) undertaken by Iwasaki in 2006 concluded that negative attitudes
about older adults prevailed among younger adults (Branscum & Sciaraffa, 2013). This result
suggests that ageism could be a factor in millennials’ preconceived notions of being old.
Overall, research indicates that experiential intergenerational activities coupled with
instruction are needed to combat ageism (Branscum & Sciaraffa, 2013). Branscum and Sciaraffa
(2013) state that older adult mentors need to be able to work well with younger adults to foster
positive experiences. When young adults have direct contact with low-functioning older adults,
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young adults’ negative attitudes increase (Branscum & Sciaraffa, 2013). This finding suggests
that for younger adults to better prepare for old age, a “functioning” mind-set can be promoted
by keeping a healthy lifestyle and awareness of social, economic, political, and technological
trends that govern the way people from different generations interact. In other words, successful
aging can be associated with the capability of an older adult to relate with a younger adult in
ways that provide value.
Consequently, a basic reflection for younger adults to improve their perception of aging is
undoubtedly linked to securing a good health status. However, according to Dillaway and Byrnes
(2009), “one of the most important and growing critiques of the successful aging paradigm in
recent years revolves around the fact that successful aging terminology can only speak to
privileged groups’ experiences of aging in U.S. society” (p. 707). As discussed before, by
neglecting the historical, political, and economic context in which an individual is immersed,
successful aging assumes the individual’s sole responsibility for his or her own success. A
healthy and wealthy individual then achieves success with sustained contribution to society.
Lamb (2014) states that there is an increasing stress on personal responsibility for one’s own
health, the maintenance and optimization of the healthy body and self. That said, as a tenet of a
neoliberal model of individualism and personal responsibility for own success, this perception
can be restrictive or exclusionary.
Multiple variables other than age can affect perception and attitudes about aging, such that
the goal of a critical gerontologist would to be to uncover and discover which contextual and
socially constructed perceptions can be addressed to identify ageism and improve younger
adults’ conceptions about aging. Helping younger adults to better understand the challenges and
opportunities of the aging process by providing them more information and context about the
aging reality is a contributor of improving perceptions about getting old (WHO, 2015). Indeed,
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the challenge, and the opportunity, is to change preconceived ideas about what getting older
represents. One of the main roadblocks is to deter the myth that aging means necessarily a
decline in the aging person’s contribution to the economy and society. This can be achieved
through an active engagement in the community where multigenerational coexistence is possible
and where each generation contributes with their own strengths to a more diverse and inclusive
society. Unfortunately, while reducing stereotypes affecting old age is necessary, the theory of
eliminating differences between different age groups can be illusory. Biggs et al. (2006) express
this dilemma as follows: “Seeing differences between generations as a ‘state of mind’ may itself
be part of a wider pattern of avoiding complexity and the need to tolerate age-based
distinctiveness” (p. 248). A more dignified vision of aging does not represent the illusion of
“sameness” between all age groups but recognizes those differences and still promotes integrity
while avoiding ageism and releasing those differences from the decline model.
These insights from the literature reinforce the need for reframing the perceptions of
younger adults about the aging process in order to help articulate new and more dignified
conceptions of aging. My research uncovered what those perceptions are and a new theory that
emerged using a constructionist grounded theory methodology. Additionally, my research
allowed participants to reframe, in collaboration with me, their attitudes regarding the aging
process.
Summary
Chapter 2 provides a literature review that explored the concepts of dignity and aging,
successful aging, ageism, globalization and aging, understanding the millennial generation, and
older and younger generations’ conceptions of aging. I discussed the concept of hope and dignity
during old age, and I addressed how ageism sustains inequalities between groups and how
globalization could reproduce and amplify discrimination in a globalized world. I addressed the
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theoretical knowledge regarding age discrimination, inequalities, and stereotyping stemming
from Westernized social constructions of aging as well as the perils of globalization threatening a
new discourse of aging.
In Chapter 1 I explained the need to explore the perceptions of, attitudes about, and
readiness for the aging process of a group of millennials. I addressed my positionality, as I
believe that reality is socially constructed. Additionally, I explained the reasons of using a
constructionist approach in order to strive for an age-welcoming theory. In Chapter 3 I discuss
the methods used for this research. First, I explain the tenets of the constructionist grounded
theory methodology and the research sample, data collection methods, and data analysis
methods.
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Chapter 3: Research Methodology and Methods
The intention of my research is to explore the perceptions, attitudes, and conceptions of
the millennial generation about growing old, how they think this could impact their current lives,
how they interact with older adults, and how they prepare for growing old. This research is
meant to fill an identified gap in the constructivist grounded theory literature surrounding
millennials’ view of aging and their preparedness for their aging process. As a social worker, I
am concerned about empowerment, non-oppression, privilege, and justice. The methodology I
chose for this research, constructionist grounded theory, studies processes (Charmaz, 2009).
Charmaz (2014) makes a pointed remark recognizing that social reality cannot be situated as an
objective reality. Instead, social reality is “multiple, processual, and constructed. Consequently,
we must take the researcher’s position, privileges, perspective and interactions into account as an
inherent part of the research reality. It, too, is a construction” (p. 12). Indeed, constructed
grounded theory takes into consideration social processes and how meaning making is fueled by
the interaction between researchers, participants, and context (p. 12). This approach to grounded
theory offers explicit tools for examining processes, which differentiates this method from other
forms of qualitative analysis. Additionally, it encourages an open channel to potential theoretical
understandings (Wertz et al., 2011).
Due to its elements of subjectivity, reflexivity, and constructivism, I have selected
constructivist grounded theory as theoretically suitable for my investigation. I believe that the
way in which social actors understand and interpret their contextual reality mirrors their
subjectivity and reflexivity. Reflexivity models, strengthens, and contextualizes my research,
since my participants’ contribution is informed by such influences. It is important to mention that
although my methodological research approach is not based on discourse analysis, I am sensitive
to respondents’ choice of language, patterns of behaviour, silences, exclusions, meaning making,
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and social identities, which enrich the context and reflexivity of my investigation (Johnson,
2013). I foresaw interview scenarios where, for example, the body language of the interviewee
may contradict their verbal response. I made the appropriate notation when required.
I decided to use constructivist grounded theory because I needed my findings to come
straight from grounded data. Additionally, my intention is to generate new insights. Therefore,
this method was the most logical approach, as it provides a path for the research process. I view
constructivist grounded theory as a set of principles and practices, and not as prescriptions or
packages (Charmaz, 2006). By using constructivist grounded theory, I discovered the need to
place substantial time in fieldwork and reflection, as both are required to ensure that the data
collection process informs the data analysis in a sequential manner. Constructivist grounded
theory is all about creating theory. Conversely, researchers would not choose to use
constructivist grounded theory if their goal was to further develop existing theory. This is also
the preferred method for researchers tackling issues around society, policy analysis, social justice
research, and organizational studies (Charmaz, 2005, 2011; De Bie & De Poot, 2016;
Rosenbaum, More, & Steane, 2016).
As a constructivist social sciences investigator, I aim to answer the “why” by interpreting
the relations between the “what” and “how” of social processes (Gubrium & Holstein, 1997).
Grounded theorists can use these questions to shape a subsequent theoretical analysis. These
questions elicit content that becomes useful material to back up the analysis and lead to
explicating processes (Charmaz, 2014). By using a grounded theory methodology, my objective
is to generate “theory.” A substantive theory is a theoretical interpretation or explanation of a
delimited problem in a particular area, such as family relationships, formal organizations, or
education (Charmaz, 2014). According to Charmaz (2008), “A social constructionist approach
encourages innovation; researchers can develop new understandings and novel theoretical
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interpretations of studied life” (p. 378). Furthermore, Charmaz (2008) attests that when social
constructionists combine their attention to context, action, and interpretation with grounded
theory, they can produce dense analyses with explanatory power as well as conceptual
understanding. In this study I sought to develop a theory that can explain how and why
millennials’ perception of growing old is influenced or informed by existing conceptions of
aging and how these perceptions may influence their preparedness for and attitudes about old
age.
Meanings are socially constructed. The term constructivist in grounded theory
accentuates that theory is constructed or “built” (rather than simply surfacing from the data), due
to the purposive processes of interpretation and comparison of data. Thus, constructivist
grounded theory deems that concepts are constructed and not discovered. Social constructionists
will always acknowledge former knowledge and theoretical preconceptions. From a
constructivist view, objectivity is not a goal to be attained. Constructivist researchers seek an
interpretative understanding of the studied phenomenon rather than an objective “truthful”
account and also appreciate participants’ declarations as essential to the analysis (Charmaz,
2008, p. 402). Consistent with my philosophical stand, the constructionist approach to grounded
theory is based on the following assumptions: reality is multiple and constructed; the research
process emerges from interaction; it takes into account the researcher's positionality as well as
that of the research participants; and data are a product of the research process and coconstructed (p. 402).
The type of constructivist grounded theory (Charmaz, 2008) that emphasizes the subjective
interrelationship between the researcher and participant, and the co-construction of meaning, is
the best choice for the purpose of my research. This approach includes “examining (1) the
relativity of the researcher’s perspectives, positions, practices, and research situation; (2) the
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researcher’s reflexivity; and, (3) depictions of social constructions in the studied world” (p. 378).
Due to my sample size, I did not attempt to make general claims but to generate a theoretical
background sourced from qualitative data that explained how young adults view aging and if and
how ageist conceptions have an impact on their attitudes on growing old. The finished product is
a co-construction where the researcher’s and participants’ location are never neglected. In other
words, by acknowledging their inevitable subjectivity, I have a prominent role in reflecting about
their context and biases. Charmaz (2014) talks about the impact of circumstance and social
location when using constructionist grounded theory: “The social conditions in a society can
form a silent frame on inquiry within it” (pp. 1067–1076). Responses and discourses cascade
from the participants’ identities and social connections. By selecting a constructivist grounded
theory approach, I am acknowledging my belief that multiple social realities coexist
simultaneously.
Co-construction of data. It is important for data to be constructed through a continuous
interaction between researcher and participant. Grounded theory uses inductive data to construct
abstract analytic categories through an iterative process that differs from sorting topics into
themes; it is common practice in general approaches to qualitative research. According to
Charmaz (2014), “the iterative logic of grounded theory aids in overcoming several ethnographic
problems: accusations of uncritically adopting research participants’ views; lengthy unfocused
forays into the field setting; superficial, random data collection; and reliance on stock
disciplinary categories” (p. 42).
Upon further elaboration of grounded theory as a qualitative methodology, Charmaz
(2014) recognizes the possibility of using one or multiple sources of data. My research project
restricts the alignment to only one source of data, as is the case of phenomenology, where the
study is directed on how to make meaning of someone’s lived experience (Wertz, 2006).

IN SEARCH OF THEORY FOR AN AGE-WELCOMING SOCIETY

56

Conversely, by using multiple sources of data, grounded theory includes interviews, focus
groups, life histories, observations, and narrations of experiences. While there are parallels
between phenomenology and grounded theory, there are also essential distinctions. When using
phenomenology, the words of the informants are the only valid source of data. Grounded theory
accepts multiple data sources, including interviews, published literature, and researcher
observations. According to Charmaz (2006), the outcome of a constructivist grounded theory is
usually offered as a narrative or story with an emphasis on understanding social processes,
people, and situations. Through a story, the researcher learns about the participants’ views,
experiences, and actions. Stories stimulate subjectivity and feelings, and eventually hint at
follow-up questions. In the case of this research, the final product has narrative elements as it is a
co-constructed theory that includes the views of 15 millennials paired with my own.
Co-constructed, located theory. The intent of grounded theory is to create theories that
are grounded in the data. The type of knowledge grounded theory intends to produce is the
understanding of the processes that exist in the data and can surface from the data. As a
proponent of constructivist grounded theory, my main drive is to generate a theory regarding a
specific social phenomenon. In other words, I seek to elicit what is “grounded” in the data
through systematic analysis. It is not my intention to test, develop, or verify existing theories or
hypotheses but rather to explain ageist attitudes by constructing a theory that materializes
through a methodological analysis of data. Grounded theory has a stress on theory building from
within the research (Charmaz, 2014). Theory is not abstracted from a previous theory before the
research initiates; theory is unveiled during the research process. The theory that I generated
from my research is not determined to be a perfect product but rather a process and a continually
evolving entity.
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Producing new ideas is one of the key features of grounded theory. Grounded theory is a
methodology that delivers a new perspective on existing knowledge rather than generating and
authenticating facts, with implications for conceptualizing the data sample and data collection.
According to Charmaz (2008), the grounded theory method begins with inductive strategies for
collecting and analyzing qualitative data for the purpose of developing middle-range theories.
This method allows us to rethink ways of bringing “why” questions into our qualitative research.
Grounded theory is a suitable methodology when the aim is to create concepts that explain a
particular phenomenon, the “why” or “how,” but not the “what.” The research design and data
collected offer themselves to the development of a theory. Based on the process of developing
grounded theory, collecting and interpreting the data lends itself as a flexible, inductive, and
iterative approach to extract and develop theoretical analysis and meaning. This analysis is
performed by understanding the associations and relationships between categories or themes.
These categories will have an explanatory power within the specific context of the research
(O’Callaghan, 1996).
According to Strauss and Corbin (1994), a theory is a set of relationships that offers a
plausible explanation of the phenomenon under study. Grounded theory is about belonging to the
micro cosmos we research, the “grounded” data we obtain, and the exploration we fabricate
through our research practices. Grounded theory is about the theoretical interpretation of the
world we study. Grounded theory is about bringing the imbedded participants and researcher’s
meanings and pragmatic views as a construction of reality. Because of this, the final theory is
open to change and for new data to emerge (Breckenridge & Jones, 2012). Constructivist
grounded theory is not determined by any preexisting theory. Constructivist grounded theories
are invigorating and energizing, and they have the capability to anchor pioneer discoveries.
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Constructivist research design. The relevance of the research questions and the keenness
of the analyst must be assessed to provide robust logic to the grounded theory methodology.
Charmaz (2014) established five basic criteria to be accomplished by grounded theory research:
1. Credibility, in terms of the systematic and strong logic applied between observations and
categories. I developed a close acquaintance with the intricacies and focus of my research
after performing the appropriate analysis of the data collected.
2. Originality, in terms of unleashing new insights and significances. My research offers
new insights regarding a social construction of aging. My research also addresses
whether the findings “challenge, extend, or refine current ideas, concepts, and practices”
(Charmaz, 2006, p. 182).
3. Resonance, in terms of providing full richness and fullness of the research experience.
My research pictures the social constructions of interviewees and addresses whether the
findings make sense to the participants themselves.
4. Usefulness, in terms of its applicability. Through my research, it is my intention to
contribute to the domain of this knowledge and to our understanding of social life. This
study explains a theoretical stance and includes relevant contextual information from the
data to help readers judge for themselves the claims in the findings (Henwood, 2006).
This theory intends to create an empowering age-welcoming society and transform aging
concepts in society.
5. The power to spark further research on the topic. I hope my findings can be used by
future researchers and the millennial generation.
My research fulfills these expectations as the projected value of my work.
Since this research aims to provide an empowering theory of the value of old age, an
important element to introduce is what Bowen (2006) calls “sensitizing concepts”: “Social
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researchers now tend to view sensitizing concepts as interpretive devices and as a starting point
for a qualitative study” (p. 2). Charmaz (2014) states that “grounded theorists often begin their
studies with certain guiding empirical interests to study and . . . general concepts forming a loose
frame for looking at these interests” (p. 30). These concepts represent a point of departure for my
inquiry that will be influenced by critical gerontology and the constructionist approach.
According to Charmaz (2014), sensitizing concepts are the tentative tools for developing ideas
about processes found while sifting data. Empowering old age leads to notions related to power,
privilege, equity, and oppression. All these concepts are branded as sensitizing concepts that
guide a social justice enquiry of empowerment.
Research Sample
Consistent with constructivist grounded theory analysis, sampling depends on the research
purpose. Mine was to study how a group of 15 Canadian millennials perceive what it means to
“be old.” Moreover, my study investigated whether ageism in Canadian society is a factor in how
this group of millennials views the concept of growing old and their insights, attitudes, and
preparedness for aging. I decided to interview Canadian millennials as I have found a trend
among young adults involving the aging process: the aging process is surrounded by lack of
knowledge. As such, conversations about aging are shrouded in doubt and fear. I decided to limit
my sample to 15 representatives of the millennial generation from different cultural
backgrounds. Additionally, as I am interested in North American and Canadian perspectives on
aging, all my participants live in Ontario, Canada. Charmaz (2014) conveys the message that
“using grounded theory across cultures and societies can change research relationships” (p.
1077). Indeed, constructionist grounded theory acknowledges both context and location.
Regarding quota sampling, of the 15 participants interviewed, seven were female and eight were
male, each of them from a different cultural background, which guaranteed a degree of diversity
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of perspective. Consistent with Charmaz (2014), I tried to locate participants’ meanings, actions,
and discourses. Their meanings may reflect ideologies, social conventions, discourses, or power
relationships. My intention was to raise their awareness and interest in understanding how
negative stereotypes of older adults can repress a culture of inclusion and how youth can play a
pivotal role in constructing a more dignified model of aging.
As noted, I hold the designation of Registered Social Worker. My professional role allows
me to maintain an ample network of resources from which to invite participants. Fifteen
millennials were recruited for the purpose of this research, selected from my network of
relationships, which include academic, personal, and work connections. I divided participants
into two sections: participants born in Canada and participants born outside Canada. This gave
me the opportunity to perform a preliminary round of questions where I determined their cultural
perspectives, such as ethnicity, background, and narratives around old age. The millennials
interviewed for this study were selected via convenience sampling procedures:
Researchers often need to select a convenience sample or face the possibility that they will
be unable to do the study. Although a sample randomly drawn from a population is more
desirable, it usually is better to do a study with a convenience sample than to do no study at
all– assuming, of course, that the sample suits the purpose of the study. (Gall, Borg, &
Gall, 1996, p. 228)
No perceived or actual conflict of interest was present in selecting this sample. I sought and
received ethical approval from Royal Roads University on October 28, 2015.
Following the tenets of the grounded theory method, sampling was conducted openly, with
the condition that interviewees needed to represent and belong to the millennial generation (born
between 1981–1996). I interviewed because I am interested in listening other people’s stories,
and I am interested in understanding the experiences of people and the constructions they make
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of those experiences. I selected a sample of millennials employed and living in the Greater
Toronto Area. They were graduating from university or college, and the geographic location was
based on convenience to the research. I determined a target of 15 participants based on the notion
that this sample size would provide fertile ground to collect data. The participants are all
permanent residents of Canada or Canadian citizens with similar social and educational
backgrounds: attended, dropped out, or graduated from a postsecondary institution (college or
university) in Southern Ontario and working either full- or part-time during the interview period.
The individuals participating in this research were contacted initially by email through a
third party in order to lessen any apparent pressure on being recruited. Confidentiality was
maintained by using an electronically secure database for exclusive use of the researcher for
demographic information purposes. Once the emails were sent, I deleted them and emptied the
electronic trash. If needed or requested, I was agreeable to inform the participants’ employers of
the research project.
All participants were provided with an informed consent form stating the purpose of the
interview and assuring them confidentiality at all times. Along with the informed consent form,
participants received an interview guide approximately a week prior to the interview.
Interviewees were able to opt out at any time by informing the researcher. There was no
psychological risk to any participant or any other issue of ethical consideration in relation to the
data collection. This research was supported solely by the author and not sponsored or promoted
by any institution or organization. The participants’ selection was based on voluntary
participation. I tried to minimize sampling bias toward millennials with compassionate and
supportive attitudes about older adults.
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Data Collection Methods
Data were collected within the social constructionist framework of grounded theory
proposed by Charmaz (2006, 2008, 2009, 2012, 2014). This approach claims that categories and
theories do not surface from the data but are co-constructed through data collection and analysis
(Mills, Bonner, & Francis, 2006). The constructivist grounded theory approach highlights the
constructivist side of the analysis and theory, acknowledging the position of the researcher and
interviewees’ subjectivity, reflexivity, and contextualized meaning making (Charmaz &
Mitchell, 2002). When working with grounded theory, the investigator and the informants
cooperate to create the data, which in turn generates the theory (Strauss & Corbin, 1990).
The constructivist grounded theory process makes use of several stages of data collection
in order to fine-tune and establish interrelationships between categories of information
(Charmaz, 2006). Grounded theory research usually includes the steps below. These steps do not
have to be taken sequentially in the research. Most of the time I had the need to go back and
forth between several steps. Here are the general components of a grounded theory research
design:
1. Research question
2. Research sample
3. Interview transcribing
4. Data collection and data analysis—coding
5. Developing conceptual categories
6. Constant comparison
7. Analytic memoing
8. Emergent theories
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Data collection in grounded theory is directed by theoretical sampling, which means the
sampling is based on theoretically relevant constructs. Theoretical sampling of different groups
occurs to maximize the similarities and differences of information (Charmaz, 2008). It also
enables the researcher to select participants who maximize the potential to discover as many
dimensions and conditions related to the phenomenon as possible (Strauss & Corbin, 1998). My
sample offered a combination of diverse cultural perspectives within the same age group. As a
way of allocating my participants according to broad similarities in the preresearch phase
(Chapter 4), I decided to branch them according to their place of birth: participants born in
Canada and participants born outside Canada. I support the premise that aging is a meaningmaking process, and as such cultural differences in aging happen when age cohorts from
different cultures internalize cultural values (Alwin, 2012). These internalized cultural values
become personal goals that lead adult development (Fung, 2013). Research from Ho, Fung, and
Tam (2007) proposes that individuals are prone to endorse cultural values with age.
Notwithstanding that cultural identification is universal, cultural contexts change depending on
the particular values and norms that individuals use to socialize (Ingersoll-Dayton,
Saengtienchai, Kespichayawattana, & Aungsuroch, 2004; Wan et al., 2007). Cultures with
different values should show different patterns of adult development. The result of having my
interviewees clustered into two main categories opened the possibility to notice similarities
related to their cultural perspectives, ethnicity, and narratives about aging. Since constructivist
grounded theory is a constant comparative analytical method (Charmaz, 2014), I was able to
generate comparisons and alikeness among my participants as early as the preresearch phase
(Chapter 4).
Data were collected through intensive interviewing, centering on research participants’
responses. I decided to use interviewing to explore my participants’ perspectives and their
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readiness for the aging process. Intensive interviewing aims to explore and not to interrogate
(Charmaz, 2014). Intensive interviewing involves smoothly steering a conversation where the
researcher has the privilege to explore a person’s lived understanding with the research topic. It
opens the inquiry and advances the conversation toward theoretical analysis. In total, I conducted
three iterative phases of intensive interviewing with the same 15 participants. Intensive
interviewing and grounded theory go hand in hand in collecting data and analyzing methods.
Open-ended inquiry and intensive interviewing reflect grounded theory analysis. As a
constructivist researcher, I prompted the interviewees’ own description of terms, conditions, and
happenings to strike into their assumptions and meanings. My interviews allowed the
opportunity to identify underlying values and conceptions around aging. The objective was to
foster a communicative environment with the participants that allowed them to better reveal how
they view aging.
Since my research is a grounded theory study, I formulated some wide-ranging and openended questions. I selected my interview questions to elicit a dialogical relationship with the
subject. According to Charmaz (2014), intensive interviewing has the special nature “in which
the interviewer has the privilege of learning about the research participant’s life” (p. 82). I
appreciated that person-to-person interviews assisted me in developing a well-rounded
connection between me and the interviewee. This rapport encouraged a more meaningful
experience. I acknowledge that by having three in-person meetings with each of the
interviewees, I was able to establish personal connections and bonds that were instrumental to
achieving admissions at the core of their stories. Indeed, these interviews presented the
opportunity to discover actor-specific interpretations of situations and the motives that guide
interviewees’ actions (Peters, 2014). My goal was to reach a deeper narrative inquiry or
discourse analysis by moving back and forth between data and analysis. Through intensive
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interviewing, I discovered discourses, ideas, and the story behind our rich data. Data are how
individuals make sense of their situations and act on them (Charmaz, 2014).
I created an iterative data collection process. Interviews were all conducted face-to-face,
recorded, always conducted by the main and only researcher, and personally transcribed
verbatim. All interviews took place in downtown Toronto and were conducted in English, since
English is most of the interviewees’ native or working language. The accuracy and quality of
each transcription was corroborated by collating it to the written notes gathered at the time of
each interview. Further paragraphs explain how the data were collected through three phases of
intensive and semistructured interviewing, preceded by an introductory interview to gather the
participants’ cultural perspectives and backgrounds. Initial codes were developed from the data,
and then comparisons were established within them. I developed initial codes manifestly
grounded in the data as collected through the interviews. After performing a series of
semistructured interviews, I focused on what my initial codes expressed and the comparisons I
could establish through them. Initial codes were later examined and evaluated through focused
coding. Constructivist grounded theory explains that initial and focused coding are emergent
processes, as grounded theory coding promotes analyzing action and processes.
I started my interviews with an open question to enable the interviewees to express their
autonomous perspectives on a relevant issue freely and openly. Questions were not free flowing
but determined on a particular issue or set of issues, and the questions guided the course of the
interview. Each question within the semistructured interviews addressed topics of health, social
support, retirement, employment, and education, with the goal of eliciting reflection and
conceptions around the aging process. My focus was to gather data in order to understand how
millennials view aging and if and how ageist conceptions have an impact on their attitudes about
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growing old. As I stated, it was my intention to unveil ageist conceptions in support of a more
dignified and successful aging paradigm.
I took a manual approach to organizing the data. I felt that the use of qualitative data
analysis software could have restrained my personal experience, the process, and the situational
factors, which supplement the depth to my data collection. Instead, I used manual tabulation,
since manual analysis allowed me to contextualize and interpret with no disservice to the
thinking process. Following the approach of Charmaz (2006), Johnson (2013), and Saldanas
(2009), I performed three rounds of interviews or iterative coding stages. I then grouped and
created patterns from the data. My initial coding, memoing, and categorizing started with the
very first interview. This means that consistent with grounded theory, my initial overall
interview strategy and even my research questions could be modified based on the responses and
the discovery process itself. (Please refer to the appendices for the three interview guides that
emerged.)
Data Analysis Methods
Grounded theory data analysis involves searching out the concepts behind the real world
by looking for codes, then concepts, and finally categories. Theoretical coding is the merging of
concepts into groups. Constructivist grounded theory uses three types of coding: initial or open
coding, focused coding, and theoretical analysis, and the three types of coding are not necessarily
sequential; they are likely to overlap (Gehrels, 2013). After collecting additional data, I usually
returned to analyzing and coding data, and used the insights from that analysis process to inform
the next iteration of data collection. This process continued until a strong theoretical
understanding of an event, setting, or occurrence emerged, as this is a comparative method.
When codes were grouped and regrouped to find yet higher-order commonalities, I was finally
able to arrive at theoretical analysis.
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Throughout my research, I encountered that collecting and analyzing grounded theory data
is time-consuming and at times frustrating. It regularly took me in a number of different
directions before a reasonable theory started to develop. To facilitate this process, I began by
applying the systematic but adaptable guidelines for gathering and examining data of the
constructive grounded theory method in order to construct theories from the data. Constructivist
grounded theory starts with a research question (Charmaz, 2006). The researcher then recruits a
suitable sample. Data collection starts, and initial coding, focused coding, and categorizing
develop—I describe each of these rounds of analysis below. Coding entails assigning labels to
pieces of data that illustrate what each section is about. My coding focused on actions, verbs, and
meanings that allowed me to identify the core variable that included all of the data. I started the
initial coding stage with the raw data (transcripts, field notes, and memos).
Initial coding started the process of connecting with and defining data with the goal of
developing an emergent theory in order to understand and account for these data. When I coded,
I was defining what was happening in the data and starting to consider what they signified or
represented in light of my research question. Focused coding is a follow-up to initial coding.
During focused coding, I focused on the most frequent or significant codes amid the initial codes
and examined these against sizable groups of data. Moving forward, focused coding was an issue
of examining and evaluating my initial codes. I worked with what I found in them and the
patterns they suggested, as initial and focused coding are emergent processes. Later, I read the
data as provisional analytic categories. As I developed my categories, I was able to see “which
ones to treat as major concepts in your analysis” (Charmaz, 2014, p. 224). These coding stages
eventually culminated in theory building (Charmaz, 2014). Grounded theory coding promotes
analyzing action and processes. “Theoretical integration begins with focused coding and
proceeds through all your subsequent analytic steps” (p. 114). Along the whole process, I wrote
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memos—initial analytic notes regarding codes and comparisons and any alternative thoughts
around my data that appeared.
As I mentioned, I analyzed my data and began to separate, sift, and synthetize it through
initial coding. Charmaz (2014) notes, “coding means that we attach labels to segments of data
that depict what each segment is about” (p. 4). I coded and categorized data as I gathered them. I
examined the data line-by-line (only during this initial coding stage), trying to label and
conceptualize the patterns of action (active codes) in order to see what was happening. I coded
and compared my data as a tandem process along the course of coding (Kendall, 1999). I
compared the incidents, narratives, and experiences of my participants with the codes of my
other interviewees. As a continuation to the initial coding, I congregated the most repeated and
meaningful initial codes in the form of focused coding. Focused coding revealed the theoretical
direction of my investigation. Then, I wrote initial analytical reports called memos related to my
codes, comparisons, and any other literature that contributed to my research. At this point I
attempted to interpret the data as tentative analytic categories. Later on, these categories
developed into more theoretical ones, since I employed recurrent levels of analysis. I
experienced firsthand that grounded theory is a way of steering inquiry that outlines data
collection and highlights analysis (Charmaz, 2014). As a constructivist grounded theory
researcher, I started with my inductive data, which took me to the iterative process of going back
and forth among data and analysis. My data shaped the foundation of my emergent theory, and
the analysis of these data generated the concepts I constructed. It is important to note that this is
a constant comparative method in which memo-writing happens at all times.
Once I had tentative analytic categories to pursue, I engaged in theoretical sampling. to
narrow my emerging categories and as a technique to develop and refine them. Theoretical
sampling means to seek and collect relevant data to elaborate and refine categories in the
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emerging theory (Charmaz, 2014). In order to engage in theoretical sampling, I needed to have
developed a tentative theoretical category from the data. While I was working in theoretical
sampling, I was looking for occurrences or information to spotlight and define my properties and
relevance of this category or set of categories. Administering theoretical sampling “involves
starting with the data, constructing tentative ideas about the data, and then examining these ideas
through further empirical enquiry” (Charmaz, , 2014, p. 199). Theoretical sampling is essential in
order to develop theoretical categories and eventually reach theoretical saturation.
Theoretical saturation is the phase of constructivist grounded theory when, after continuous
analysis of data, no new data appear. Once I reached theoretical saturation, I stopped collecting
data, since the properties of my theoretical categories were “saturated” with data. That is to say
that I had powerful categories because I couldn’t find new properties of these categories, and my
identified properties explained the patterns in my data (Charmaz, 2014; Holton, 2007; Bryant &
Charmaz, 2007). After reaching theoretical saturation, I was finally ready to write the first draft
of my research.
Theoretical (coding and analysis) and empirical (data gathering) activities are not harshly
separated in the research. Quite the opposite: they are firmly intertwined in order to benefit from
each other and consequently progress the growth of insight (Glaser & Strauss, 1967).
Accordingly, theory is not contemplated as an unflawed product but rather as a process that will
be an ever-developing entity (Glaser & Strauss, 1967), and these insights were evident in the
data collection for this study.
Co-construction of new knowledge grounded in collective experience and
perspectives. My approach under a constructivist grounded theory framework “acknowledges
the role of researcher and participant subjectivity, reflexivity, and contextualization” (Johnson,
2013, p. 105). Mills et al. (2006) state, “The term ‘construct’ in the coding analysis is a
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deliberate choice, to emphasize that the theory is constructed, rather than somehow innocently
emergent from the data, because of the active process of interpretation and comparison” (p. 104).
This means that respondents’ views were framed within a context of their personal reality and
social location, which essentially served the purpose of my research. It allowed me to understand
how a sample of 15 millennials living in the Greater Toronto Area view aging, and if and how
ageist conceptions and attitudes have an impact on how they think about their current lives, how
they interact with older adults, and how they prepare for growing old. It is important to stress,
“Grounded theory is not only a method for understanding research participants’ social
constructions but also is a method that researchers construct throughout inquiry” (Charmaz,
2008, p. 397). In constructed grounded theory, the present and past of the researcher cannot be
neglected from the theory constructions. “Researchers, not participants, are obligated to be
reflexive about what we bring to the scene, what we see, and how we see it” (Charmaz, 2014, p.
27).
Summary
I explained that the goal of this study is to examine the perceptions, attitudes, and
conceptions of 15 millennials about growing old, how they think this could impact their current
lives, how they interact with older adults, and how they prepare for growing old. I demonstrated
why I made the decision to apply a constructionist grounded theory methodology in order to
generate “theory” grounded in the data and explain how and why a convenience quota sample of
15 millennials’ perceptions of growing old are influenced or informed by existing conceptions of
aging, and how these perceptions may influence their preparedness for and attitudes about old
age. The data collection section discussed how data was collected through three phases of
intensive semistructured interviewing centering on participants’ responses about health, social
support, retirement, employment, and education—all with the goal of eliciting reflection and
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conceptions around the aging process. The iterative grounded theory analytical process was
described as a constant process of reflection, coding, categorization, and theoretical saturation
designed to produce a co-constructed theory that includes the views of my participants paired
with my own.
In Chapter 4 I offer an overview of the ethnicity, cultural backgrounds, and narratives of
old age of the 15 interviewees, introducing the preresearch data collected before the three sets of
interviews. Certain commonalities were outlined from the interviewees born in Canada, and
some others were drawn from the group of millennials born outside Canada. Overall, according
to the participants, culture is what shapes their view of aging, as they consider that people are the
product of their own environment.
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Chapter 4: Preresearch Data
As I noted in Chapter 1, North American young adults hold a traditional tendency of
exhibiting negative stereotypes toward older adults (Levy & Banaji, 2002). These include
negative views on the aging process such as low productivity, lack of independence and ability,
and low efficiency and usefulness (Abramson & Silverstein, 2006). A first meeting with the
interviewees was arranged in order to stimulate an unconstrained and safe atmosphere where
participants would feel agreeable to unveil their views on aging. In the first section of this
chapter, I discuss how, after retrieving and analyzing the data from this preresearch stage, I
learned that culture was a very powerful driver for millennials’ understanding of old age. Based
on this, I decided to arrange these introductory conversations into two groups: millennials born
in Canada and millennials born outside Canada.
Ethnicity, cultural background, and narratives about old age. The first awareness that I
gathered from this preresearch stage was that culture is partially accountable for shaping
millennials’ view of aging, as people are the product of their own environments (Fung, 2013;
McCann, 2017; Windl & Heimgartner, 2013). For the purposes of this study, I decided to
organize early findings by gathering participants’ responses according to the place they were
born. Ten interviewees were born outside Canada, and the remaining five were first, second, and
third generation Canadians. The countries of origin of the 10 millennials born outside Canada
were Argentina, China, Denmark, India, Iraq, Oman, Philippines, Spain, Thailand, and Vietnam.
The ethnicities of the five Canadian-born interviewees were English, Irish, Italian, Russian, and
Ukrainian.
It must be noted that particular resemblances were observed in the data related to whether
participants were born in Canada or outside Canada. Participants born in Canada acknowledged
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having a family-oriented mentality, with grandparents included in celebrations and holidays. For
these Canadian-born millennials, grandparents usually moved to a house on their own once they
turn 60-plus years old, provided that they were self-sufficient and physically able to live without
extra support. If the older adult required specialized attention, they were moved to a retirement
home. Participants born outside Canada emphasized that interactions among the extended family
were essential due to the closeness that most culturally “traditional” families preserve. It is the
responsibility of millennials born outside Canada to take care of their parents once they grow
old. Millennials born outside Canada underscored that family values are deeply rooted in their
cultures. Accordingly, older adults are never seen as a burden for these millennials, as older
adults are responsible of transferring cultural patterns.
When all 15 millennials were asked about their narrative about old age, the reaction
unanimously captured was that they had given very little thought to their old age, since it seemed
too far away. In any case, all of them found it a very interesting exercise to place themselves in
their grandparents’ shoes. The next two sections reveal how Canadian-born and immigrant
millennials’ cultural backgrounds colour their views of aging.
Similarities Among Millennials Born in Canada
Certain commonalities were drawn from the millennials born in Canada. In addition to
their family-oriented perspectives, Canadian-born millennials are heavily influenced by their
country of origin’s traditions, especially as they relate to food preferences. The grandparents of
this specific cohort either lived on their own or, due to their old age or the requirement for
specialized attention, in a retirement home. Millennials born in Canada were inclined to visit
their grandparents at the retirement home at least once a year, in one case because of the
geographical distance, and up to six times a year, for the rest of this cohort.
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Care of older adults. Canadian-born millennials assessed that once older adults cannot
take care of themselves and cannot continue living independently, they should be accommodated
in a retirement house:
I find in other cultures a lot of the elderly or parents’ parents, grandparents, once they get
to a certain point where they can no longer care for themselves in their own homes, they’re
usually put in their son or daughter’s home, whereas I think with Canadians, that does
happen sometimes, but I think a lot of the time they are put somewhere else, sometimes.
They’re still taken care of, but they’re not taken care of in the same household as their kids
or their kids’ kids. (participant)
Canadian-born young adults believed that when there is a need for specialized attention, older
adults should be moved to a retirement home in order to ensure a happy and healthy lifestyle.
These millennials estimated that retirement homes support older adults to maintain their
independent lifestyles as well as provide the social connections needed during old age. Finally,
these participants declared that retirement homes offer a safe environment, giving peace of mind
to older adults and their families.
Canadian-born young adults specified that under Canadian traditions, older adults do not
live in the same household as their adult children. If older adults reach 60-plus years old, they
prefer to live in a house on their own, ideally being self-sufficient and physically able to take
care of themselves. This cohort acknowledged that after 60 years old, the body starts its physical
decline:
What I would like it to be like when I’m 60, I would say probably sort of self-sufficient. I
would be self-sufficient, of course with my partner and in a home. So, like in a home of my
own. And self-sufficient, able to take care of myself for the most part, because I think 60 is

IN SEARCH OF THEORY FOR AN AGE-WELCOMING SOCIETY

75

a pretty decent age to do that. It’s more towards the later years that you’ll start to get aches
and pains and all of that. But I think it’s manageable, quite manageable at that age. Again,
this is very hypothetical. That’s what I think it would be. (participant)
This cohort asserted that when people reach 60 years old, there are irreversible changes in body
strength, and the physical decline becomes steeper. After age 60, the body is more susceptible to
injuries, and older adults tend to be less active than their younger cohorts. Nevertheless, the
group agreed that body deterioration is mostly the result of having a more sedentary life rather
than from aging itself.
Family values. This demographic declared that the way they respect older adults is based
predominantly on their upbringing and their experiences as young individuals. According to
them, this is what really shapes their view of aging. Families share a common culture,
environment, and lifestyle that later influence individuals’ view of aging. Health and aging of
older adults affect the larger family unit. According to these participants, how people perceive
the process of aging depends on culture, since cultural values and ethnicity are the basis of
identity and self-esteem.
This cohort believes that as a society, the country needs to create more opportunities for
older adults so they can work side by side with younger individuals to share their wisdom and
the wealth of knowledge. The participants conceded many advantages of intergenerational
relationships. Developing connections among different generations creates a sense of fulfilment
for both cohorts. This sets up learning opportunities for both groups and provides a sense of
purpose. Similarly, intergenerational relationships assist young adults to understand and accept
their own aging as well as keeping the family stories and history alive and reducing the solitude
of older adults.
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Similarities Among Millennials Born Outside Canada
The interviewees born outside Canada shared the following perspectives. This cohort
indicated that they travel regularly to their country of origin to visit grandparents, if they are not
living already in Canada, or extended family. This group stressed that bonds among the extended
family are quite powerful and almost intact.
Care of older adults. What is important to note is that this cohort stated that parents and
grandparents living together and in the same household was a common practice. As a
consequence of their upbringing, these millennials valued the knowledge that older generations
are able to provide, which is a resource of wisdom for younger generations. This cohort
appreciated how reassuring it is, when growing up, to have the perspective and advice of more
than one generation living in the same household. According to these participants, most
traditional families keep very tight nets. Families are all interconnected and support each other
while living together. Young adults’ responsibility is to take care of their parents once they grow
old:
I feel like it’s my responsibility to take care of my mother, like there’s nothing like, send
her to a home even if I could think that they will be taken care of her better than me. It’s
my responsibility. So, in the future too, I will teach my children the same thing. I don’t
care how the society thinks, even if they think okay, it’s better for you to send them
because in a retirement home can take care of your mom, but I will teach my children too
that older adults you have to take care of them. You have to take care of your mom the
same way I take care of her. (participant)
The idea of a retirement home is not widely accepted, as is the case in North American culture.
Asian, Middle Eastern, and Spanish cultures profess high respect for older adults. In these
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cultures, older children are not allowed to send their parents to retirement homes, as this is
considered a sign of abandonment and neglect by their adult children:
You are not allowed to send your parents to the retirement home because the society will
look at you as a very, very bad child. And when you walk you have to bend if you pass in
front or close to an older adult. So, in my society, like the family-wise, the society itself
will look at you as a bad person if you abandon your parents. (participant)
Additionally, this group of millennials considered that by not sending their parents to a
retirement home, they are able to provide the unique and personal care their parents need. This
improves older adults’ quality of life by minimizing the stressors associated with old age. As a
result, older adults could maintain their independence when aging at home as well as constant
interaction with family and friends.
One millennial belonging to this cohort disclosed that the Canadian model of getting old
worries him, since he thinks his own children would side with the Canadian aging model when
he becomes an older adult. This interviewee remarked that Canadian society is heavily
influenced by government mandates to the point that it could alter the family culture and
dynamics in which children have been raised; even the school system at times prevents parents
from exercising their parenting skills:
Older people value their culture and they want their kids to follow the same culture, and
not being changed, because kids spend so much time with their friends in school, and you
never know, if your kid is just going to change because they are influenced by the school.
It doesn’t mean that the way that my mom raised me is bad, like what other people think it
would be. I mean it’s really personal. (participant)
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This cohort asserted having a personal view of aging that has few or no relation with policy
sanctions. They added that the experience of aging is influenced by the people one is surrounded
by and the times when aging and life transitions happen. Certainly, families have the ability to
encourage and alleviate older adults’ health and well-being.
The millennials born outside Canada declared that there cannot be any other place where
adult parents could receive better care than their own home. As such, adult parents should be
taken care by their adult children, as this is a tacit responsibility passed from generation to
generation. They appreciated that it is a rewarding and life changing experience to interact with
more than two generations living in the same family dwelling:
All in all, there were four generations together. And it was like that until my greatgrandparents passed away and I was nine years old. I still had a good look at four
generations which is . . . it’s very nice to have. That’s why I value wisdom and I think that
older generations have a lot of wisdom in them and that’s how they can be resourceful is
through their wisdom, because I saw it myself in my own family. (participant)
This group of participants earnestly thinks that wisdom comes with age. They agree that older
adults’ experience and accumulated knowledge can help millennials make better decisions, as the
older group displays greater patience, better financial understanding and debt literacy, and
optimal ways to address problem solving and life planning. Older adults heightened sense of
knowing right from wrong facilitates the way to make sound life decisions. Older adults are seen
by this group of millennials as gatekeepers of knowledge.
Family values. This cohort maintained that family values are intrinsically ingrained in
their culture, with the elder being most important family member in ethnicities outside the North
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American culture. As a consequence of their upbringing, these millennials valued the knowledge
that older generations provide, which turns into a resource of wisdom for younger generations:
Family values are very intrinsically ingrained in the culture, so for Spanish people, your
mother is the most important thing in your life. If you ever want to double-check me this
fact, just look at the mother words from the Spanish culture or the Spanish language, and
you’ll see that the mom is the most important thing. If you respect your mom, you’re going
to respect your grandparents. So, for me I feel like they should teach them about the
respect and value of the family itself. If you know how to respect you respect other people
too. (participant)
For this group of millennials, older adults and family values go hand by hand and should be
respected and followed. To respect older adults is to respect the whole community. Older adults
are never seen as a burden for younger generations, as elders are the source and vehicle to
transmit cultural patterns. This cohort recommended that the Canadian school system should
teach younger generations respect toward older adults.
Young adults in this category believe the North American culture does not value old age. It
has been their experience that once someone becomes an older adult, he or she should move out
of the family home, and adult children do not feel the responsibility to care for older parents.
These millennials affirmed having a more conservative outlook of family matters than Canadianborn families.
The millennials born outside Canada underscored that connections among the extended
family are quite powerful since most families from collectivist cultures keep very tight nets.
They stated that parents and grandparents living together is a common practice in order to remain
interconnected and provide support. A young adult’s responsibility is to take care of his or her

IN SEARCH OF THEORY FOR AN AGE-WELCOMING SOCIETY

80

parents once they grow old and up until death. Millennials in this category stated that they would
like to live with their family and not in a retirement home when they grow old:
I’m not a person who can be entrusted to live alone, single and live contented this way. I
don’t know. Maybe it’s just how I was brought up because I’ve not been alone or without
my family for my whole life and maybe my thinking is to be united always, I guess.
(participant)
They noted that Canada does not portray a sense of unity among families, since young adults
move out of their parents’ home at a young age. Moving out of their parents’ home could result
in a positive learning experience, in order to ascertain how to be independent and learn to solve
challenges. Nonetheless, adult children require their older parents to discuss what is positive and
valuable in their lives, as elders are the family figures who dispense wisdom and protection:
But in Canada, I don’t see many like united families, I don’t know, maybe I could see more
family unity in other provinces. I’m just talking after seeing Ontario. Maybe other
provinces or other areas it’s different, but in Ontario, as far as I have seen, is more like
living individually after certain time, like younger people living by themselves or even the
parents living far away from their kids. (participant)
These young adults commented that grandparents are the optimal source of joy and cultural
identity for younger adults and their children. Older adults can assist in passing cultural
teachings and traditions, including stories, skills, and teachings, during their interactions with
grandchildren. They perceive that grandparents who live with their older children experience a
strong family bond that is only accomplished by living under the same roof.
Interviewees confirmed that Asian, Middle Eastern, and Spanish families used to live
under the same roof as a big family, and often there were even more than three generations living
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in the same family unit. For these same ethnicities, elders are the source of major guidance for
younger generations, including adult children and their young children:
It was great growing up because I had experience that, I could interact with different
generations. If I wanted to be a little bit more in the way I thought, I would talk to my
mom. If I wanted to understand a little bit more about something, I would talk to my
grandfather, if I wanted to explain to my grandmother something about how the television
works, I could talk to her. I knew my mom would get it, but my grandmother wouldn’t, and
it was like a totally different generation talking to another generation, but it was very
interesting the type of questions she would ask versus the type of questions my mom would
ask. And the same with my great-grandmother. (participant)
According to the millennials born outside Canada, elders in their home countries are treated with
respect, and their decisions are highly regarded. Elders have the strongest say in the family, even
though they are no longer the breadwinners. This cohort disclosed having a high respect for
elders, as they are central to the family. Elders are respected for their wisdom and life
experiences, and they will pass down their knowledge to younger family members. They believe
older adults are an example to future generations. It is considered that the young will learn by
example.
So, we study in Vietnam a lot of stories about how we should respect the elders and stuff
like that. We would have a story like this, say there was a family that’s very poor, and the
grandparents now are consuming and not producing anything. So, the dad would spend his
time making a net or something, so he can carry his parents to the woods, so he can just
leave them there. So, it’s basically removing their burden. So, the kids would be asking,
hey dad, what are you doing with this, and then the dad would tell the kids what he was
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thinking of doing. And then the kid would say oh, so after you leave my grandparents can
you keep the net, so when you get older, I’m going to do that, so I don’t have to make the
net again. So that’s a story they teach in school, so they grow in a culture to respect the
elderly. (participant)
The North American concept of an older adult’s lack of productivity is not a concern for these
ethnicities.
The participants born outside Canada stressed how important it is to be exposed to
Canadian culture. Canada includes many different cultures, perspectives, and religions that turn
encourage people to be more open and receptive human beings. Canadian culture encourages
accepting and valuing diverse ways of thinking. The participants born outside Canada felt the
need to adapt to different cultures and learn from them:
When I came to Canada, it’s just so diverse! There are so much people. I learned about
atheists or Christians or Hindus, or almost like everything I can see in Canada, and it just
opened my mind, and you know, made me think even more about other people and how
they perceive about the world. Maybe it’s different; maybe it’s the same like me. And it
just makes me be like different than my original culture. Like being in the Middle East,
you have to think this way, you have to do it this way, but for me like no, I don’t have to.
As long as I’m a good person to other people and I treat other people right, it doesn’t
matter. (participant)
These millennials upheld that in Canada, people can exercise their freedom to profess their own
religion and at the same time acknowledge different religions or no religion. Most Canadian
families share open views on cultural, gender, and religious topics. The millennials interviewed
unanimously assessed that people are the product of their own environment:
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I think it’s this general consensus that we go by where we were raised. Not even from
where we were born, we go by where we were raised because I think that itself is its own
culture, that it is a sort of mix. I think everyone is a product of their environment. And my
environment, I was grown up with people born in Hong Kong. And Asia in general has a
more conservative outlook on things than in North America. (participant)
The participants affirmed that our own circumstances and surroundings leave an imprint on us,
as these influences prevail in our thinking and reactions. In any case, they think adaptability
gives people the ability to adjust to whatever they are exposed to, having the power to make
moral choices based on a possible future outcome.
Summary
Ten research participants were born outside Canada, and the remaining five were first-,
second-, and third-generation Canadians. Fifteen narratives came from a proportional gender
perspective: seven females and eight males arising from diverse cultures. When participants were
asked about their narrative toward old age, they unanimously answered that they had given very
little thought to their old age since it seemed too far away. According to the interviewees, culture
is what really shapes their view of aging as people are the product of their environments. The 15
millennials recommended that Canada create more opportunities for older adults. As an example,
these two generations can come together and work side by side for the transfer of knowledge and
wisdom to occur. The findings for this chapter gave me a broad outline of my participants based
mostly on their ethnicity and cultural upbringing. These informal first meetings proved to be
helpful in triggering pleasant conversations where participants were able to open up to the
researcher on their general reflections about their cultural upbringing and how it has influenced
their perspective on old age.
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After combining the preresearch responses with the most relevant findings in the literature
review, I felt qualified to design the Interview Guide for Phase 1. In the next chapter, I present
the findings of the Interview Guide Phase 1 (Appendix A). The questions used for Phase 1 were
developed predominantly from the evaluation of literature sources that were critical about
ageism, stereotyping, dignity, youth conceptions of aging, social constructions of aging, and the
possible influence of existent models of aging (successful, dignified, and healthy aging) on
millennials’ constructions regarding old age (Chapter 2) and the initial findings of this
preresearch stage (Chapter 4).
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Chapter 5: Phase 1 Interviews
The preresearch data obtained in Chapter 4 indicated that culture is what positively shapes
millennials’ view of aging, as they see themselves as a product of their environments. Aging may
not present in exactly the same way across cultures. When cultural differences in aging occur,
they are usually consistent with broader cultural differences. Individuals in each culture learn to
be more culturally appropriate as they grow older (Giles et al., 2000). As people age, they shape
their world in ways that maximize their well-being, but only within the boundaries and
definitions of their own cultures. While people from different cultures experience similar and
basic patterns of aging perceptions, there are numerous differences in views on older people
from among different cultures. For example, people could feel old at different ages as a result of
the interaction between what is happening during an individual’s life path and what society
defines as old (Ota, McCann, & Honeycutt, 2012). My preresearch gave me a framework and
touchstone to work with: my participants’ answers are an outcropping of their ethnicities and
cultural backgrounds.
In this chapter I discuss findings from the analysis of my Phase 1 interviews. The data
developed in the preresearch stage assisted the development of questions for Phase 1 (see
Appendix A: Interview Guide Phase 1). According to Mills et al. (2006), in order to reconstruct a
theory, there is a requirement for the interviewer to bring forward the broader circumstances that
have shaped interviewees in disclosing their stories. Constructivist grounded theory investigators
have the commitment to transcribe participants’ narratives in a way “that they remain
transparently grounded in the lives of those who co-constructed the data -the participants and
researcher” (p. 7). Since one of the core tenets of grounded theory is its iterative process, which
brings interviewers back to interviewees that have been conducted, I moved from initial coding
to focused coding, merged the memo-writing, and then compared data with emerging categories
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obtained in Phase 1, which were compelling but still incomplete to a theoretical sampling. I used
Phase 2 in order to seek additional data. The purpose of this first round of interviews was to start
comparing data from the beginning of the research. Grounded theory researchers compare data
with emerging categories in order to demonstrate relations between concepts and categories.
The Interview Guide Phase 1 (Appendix A) stemmed predominantly from the literature
review, particularly from studies that were critical about topics around ageism, stereotyping,
dignity, youth conceptions of aging, social constructions of aging, and current models of aging
(successful, dignified, and healthy aging). The literature supports the premise that social
constructions of aging have led to discrimination, inequalities, and stereotyping of older adults
(Estes, 2001; Nelson, 2004; Walker, 2006). There is also a considerable amount of literature
advocating the three different models of aging: successful, dignified, and healthy aging (Asquith,
2009; Dillaway & Byrnes, 2009; Jacobson, 2009a; Rowe & Kahn, 1997; Wong, 2014).
Open-ended inquiry and intensive interviewing were used as exploration tools in the three
phases of interviewing. This first phase of interviews started with open questions to enable
interviewees to express their autonomous perspectives on a relevant issue freely and openly (data
collection). The resulting findings and analysis helped me understand how 15 millennials view
aging and if and how ageist conceptions have an impact on their attitudes about growing old. Six
major themes and 14 subthemes emerged from Phase 1. These themes were used in Phase 2.
After every round of interviews, data were grouped and clustered into themes or patterns. The
initial coding, memoing, and categorization began with the very first interview. The three phases
of intensive interviewing were conducted with the same 15 participants.
Table 1 presents an overview of the themes addressed in the questionnaire administered for
Phase 1 (please refer to Appendix A): Interpretation of the Concept of Age, Perception of Older
Adults, Assessments Regarding the Differences between their Generation and Older Adults,
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Attitudes in Relation to Old Age, Foresight in Preparing for Old Age, and Account of the
Demographics in the Workplace. On the right-hand side of Table 1, several (or none, in the case
of the first two themes) subthemes branched out from each theme. The discussion of these results
is presented by addressing the general findings under each theme, which in turn generate
particular subthemes. This is accomplished by citing illustrative quotes from different
participants’ reflections encompassing every given subtheme, interwoven with my personal
considerations as a researcher, since this is a common practice in constructing grounded theory.
According to Charmaz (2014), it is important for data to be constructed through a continuous
interaction between researcher and participants. The final product is always a co-construction
between researcher and participants.
Table 1: Phase 1 Interview Themes
Interview Themes
Interpretation of the Concept of Age
Perception of Older Adults
Assessments Regarding the Differences
between their Generation and Older Adults

Subthemes
•
•
•
•

Positive attributes of the millennial
generation
Negative attributes of the millennial
generation
Differences among millennials and older
adults
The world of older adults according to
millennials

Attitudes in Relation to Old Age
Foresight in Preparing for Old Age

•
•
•
•

Account of the Demographics in the
Workplace

•
•
•
•
•
•

Financial planning
Exercise and a healthy lifestyle
Maintaining a strong social foundation
Receiving the care and support of your
own family
Financial industry
Social work industry
Health industry
Educational industry
IT industry
Retail industry

IN SEARCH OF THEORY FOR AN AGE-WELCOMING SOCIETY

88

Interpretation of the Concept of Age
The findings under this theme incorporate what the participants think about the concept of
age. No major subthemes were identified under this theme. Subheadings are not included for this
theme. The participants stated that age is only a number. Additionally, they recognized that with
age comes increased knowledge of the past. Moreover, they identified age as a synonym of
experience, learning, increased number of human interactions (having more friends or
relationships), life experiences, efficiency, and (mostly) wisdom:
With age comes experience, I guess. So, if you’ve been working in a field for six years
longer than I have, you’re probably a lot better than I am at it. So, I guess with age comes
prestige and knowledge and like wisdom, I guess. I was visiting my grandfather for his 95

th

birthday this weekend, and I realized that my grandfather had more friends than I did,
which is kind of funny. (participant)
Similarly, age symbolizes power, prestige, and sagacity in the professional field. Age gives us a
more mature perspective on life. Overall, participants conveyed an empowering and positive
view of aging. They saw this stage of life as pinnacle for life experiences, wisdom, and maturity.
Additionally, these millennials correlated age with happiness and the excitement felt for
new things to come. Age bring us the promise for a bright and stimulating future. Age is also the
freedom to do whatever you want, as it brings the liberty to pursue the activity of your choice
during retirement:
There’s a lot of freedom to it. You can read the books that you want to read. You can play
tennis however much you want to play. You can go to restaurants because you saw it
online and you just felt you wanted to go. So that type of freedom is something that . . . I
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think a lot of millennials are after. It’s such an interesting parallel because people that are
right now in retirement are doing things for themselves, which is something that
millennials are doing right now. They don’t want to wait until they’re 65 to do those
things, to do experiences. So, they chase that experience. (participant)
This last statement discusses how this group of millennials seeks experiences but remains young
and financially unstable. Financial stability is the key difference between millennials and older
adults. I noticed that millennials’ risk areas are financial security, interpersonal connections, and
verbal communication. It was disclosed that for some millennials, there was in some way an
inability to formulate grammatically correct and coherent sentences. This was mentioned as a
result of the way young adults communicate through social media channels. This type of
communication, particularly texting and tweeting, does not require polished writing skills.
Age could also reflect a certain way of thinking, either having a traditional/conservative
mind-set or an open-minded attitude. According to the participants, older adults tend to side
more into the first category than the second one. However, when there is a decline in physical
capabilities, age could be associated with a restriction of opportunities. In some cases old age can
be a scary and overwhelming thought:
When you are young, time is . . . you have such a short history in your brain that days feel
longer. When you’re older, though, you have such a long history in your brain that things
feel like moving so quickly because you’re looking back on everything. That’s like, wow,
that was so quick! (participant)
The participants explained that when they were kids, seasons seemed to last forever and waiting
for their birthday felt like an endless time. On the contrary, when reaching old age, time seems to
move about quickly. Weeks, months, seasons, and years zip by in a flash. This is not necessarily
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because older adults have grownup obligations and apprehensions. Older adults could be retired
and still have this perception of the acceleration of time. Participants commented that a possible
explanation is that children have lots of information to process, and their brains take longer to
process the new information they receive.
Old age can bring lack of freedom, an inability to socialize, and restrict a person’s choices.
Older adults could also be clenched to personal responsibilities. Age could be a time marker that
forecasts death. There is a fear of growing old in young people:
Just the ability to have the energy to go out and do whatever I want when I want, also not
being tied down to anything, having more responsibility. I mean those things are obviously
inevitable, but I think at this point when I think about aging, that it’s scary I guess,
overwhelming sometimes, sad because you only have one life to live, so the more time that
passes the less time you have. (participant)
Participants commented that perhaps the worst losses that old age could bring are lack of
freedom and lack of autonomy. These young adults shared with me that when growing old, they
are afraid of losing control of their destiny. They expressed that when reaching old age, they
want to be able to manage their own choices, and they want people to respect their choices.
These millennials want to take risks if needed, since this will mean real growing.
Age can also be associated with physical appearance. Depending on how society looks at
how old or young someone is, that person may be treated differently. There is a correlation
between physical appearance and the way cultural norms are applied:
You don’t listen to your mom when you’re 16, and then you start listening to your mom
when you’re 26, and then suddenly you can’t do anything without your mom’s approval
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when you’re 36. And then, suddenly, when you’re 46 you’re thinking, what would my
mom have done? That’s how you make your decisions, right? (participant)
As we can see in this last comment, age could be a landmark that indicates to the person and
others if milestones or accomplishments have been reached. It also reveals the inability of not
having seized those personal milestones.
Perception of Older Adults
No major subthemes were identified under this theme. Participants commented that
Canadians are civil toward older adults. Canadians respect older adults through social norms,
language, and tradition as a result of their cultural upbringing. Nevertheless, an older adult’s
cultural rearing and ethnicity dictate the way Canadians deal with old age and how young adults
relate to parents. Often, ethnicity prescribes how millennials connect with parents:
I feel like it’s a hard question to answer because I feel like perception of elderly comes
very much from like what your ethnic background is, and I feel like different ethnicities . . .
perceptions of elderly are like completely different. So, whereas like . . . this is
generalizing but like a Chinese or an Indian culture would like maybe to bring the elderly
person into the child’s house when they’re not able to live on their own. (participant)
Canadians value and support the contributions of older adults. We celebrate diversity and want to
support each other emotionally and physically. We recognize and encourage older adults’
contributions in volunteerism, caregiving, and the informal support family members provide to
one another. Interviewees aimed to see mutual aid as a shared process across generations.
These millennials encouraged older adults to keep active, be socially engaged, and be
responsible for their health as they see old age as a time to redefine oneself. Canadian older
adults can have a nonsedentary and fulfilling social life up until their 90s:
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My grandpa is 95 now but he’s so like . . . he has so many friends still and like just goes
out and has lunch with all of them and all that kind of stuff. And I find it’s so nice to talk to
him still because he has actively tried to remain like a member of society, you know. But
then . . . I had a grandma, and there are always different situations. She passed away a few
years ago, but she more like stayed in her house a lot and kind of stopped talking to people,
and then she isn’t as active and isn’t as social and all those sorts of things. (participant)
There are many reasons why people age differently, and one of the most powerful is the genes
we receive from our parents. Additionally, lifestyle is a powerful factor that can skew, positively
or negatively, an individual’s aging process. Physical activity, stress, and lifestyle influence our
health and lifespan.
Moving to financial literacy, according to my interviewees, in Canada there is the
advantage of financial instruments for older adults. Canada offers a healthy and financially
viable lifestyle for older adults. Participants recognized older adults as mentors and leaders, due
to their expertise, productivity, knowledge, wisdom, and contributions to society. They honoured
the knowledge that comes from older adults in the transmission of experience. Providing support
for aging parents is a way to honour their knowledge.
It is recommended that an older adult speak a fair degree of conversational English to
avoid isolation from the community and expand his or her circle of friends. However, according
to my participants, older adults experience loneliness, especially when they are not English
speakers, as Canadian society pushes them away from the family household into a retirement
home and young adults out of parents’ homes:
The thing is, it feels like the other way around as well, like there are parents actually
pushing their kids away too, because like they’ve been pushed away by their parents, now
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they’re actually doing the same thing, right? They’re like you need to move on, you need
to go and get your place, right? So, I feel like it’s a chain reaction. They would like push
away. (participant)
According to my participants, older adults require social stimulation to avoid a reclusive life.
There is lack of proper care reported for older adults, as they could be dependent on the care
provided by others due to their limitation in activities perhaps as a result of illness. Canadian
society has a capitalist scale for an older adult’s lack of contribution to the community, as
Canadians perceive old age through the lens of North American stereotypes, where older adults
end up being a burden to society. Furthermore, there are unappreciative perceptions and
concealed ageist perspectives toward old age due to older adults’ low or absent productivity,
mostly in the workplace, and lack of support to society. Ageism exists in Canadian society as the
workplace profiles job candidates by age. Overall, Canadian society shows a lack of appreciation
and recognition for older adults’ knowledge and wisdom:
How they are perceived? As a drain to the society, as a drain to the economy, I think. As
people they are taking just pensions and not doing anything, and not giving anything back.
Perhaps a few of them volunteer, but other than that I think that’s the perception of the
elderly, nursing homes I’m thinking. (participant)
Older adults’ mind-sets are a priceless lens through which younger adults can reflect their own
lives. Older adults have the wisdom and perspective that lifetime situations such as poverty, loss,
aging, illness, decline, or hardship provide. Participants see older adults as the experts on living.
Therefore, older adults provide the experiential knowledge that young adults require.
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Interviewees reported being afraid of old age due to the uncertainty of the future. The
following quote illustrates an interviewee reflecting about his health as an older adult.
Additionally, he mused about possible unaccomplished dreams when reaching old age:
If I think of myself at 70 years old, at 80 years old, I always think about my health and
what are the things that I won’t be able to do that I’m able to do now. And of course, it’s
scary but I think to be honest, any person thinking about growing old is scary, it’s a scary
thought, because you don’t know what’s going to happen. I have talked with people that
are 65 and older, and often times it’s a great life. I mean they find new hobbies, they define
themselves, redefine themselves, sort of a brand-new life a little bit. Sadly, that is not the
first thing that comes to my mind. The first thing that comes to my mind is health and the
digression of the things that you could do. (participant)
Since millennials are in the peak of their life, death is a difficult subject to confront. Participants
acknowledged that they will grow old at some point, but they see this happening in a distant
future. Old age does not need to be a scary time in the life of an individual. Fearful thoughts
come from an unknown future that could bring mobility restrictions, financial insecurity, or
shattered dreams. While millennials might not be able to totally prevent themselves from agerelated illnesses or pain, this does not mean that individuals will be automatically confined to a
wheelchair. The need for a healthy lifestyle, which includes proper nutrition and regular exercise,
is required as young adults to approach to the latter stages of life.
Assessments Regarding the Differences between Their Generation and Older Adults
In this question, participants talked about themselves. Four subthemes emerged from my
analysis of these data that highlighted the positive and negative traits and the differences the
interviewees found between their generation and generations before them, and how they
imagined the world that older adults experience: positive attributes of the millennial generation,
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negative attributes of the millennial generation, differences among millennials and older adults,
and the world of older adults according to millennials.
Positive attributes of the millennial generation. Millennials interviewed expressed that
they live in a technological world where they assign total reliance on technology. According to
my participants, millennials are risk-seeking and risk-taking individuals as long as these attitudes
can provide learning and growth. They describe themselves as being adaptable, imaginative,
outgoing, and spontaneous. One of the main traits of this young generation is a risk-seeking
philosophy in their approach to technology.
Millennials might be perhaps a little bit more curious to exploring new technologies that
are available for them. Millennials I feel might be a little less risk adverse, so they want to
take more risks to approach new technologies and to work with new technologies. If
there’s a new app out there, research states that millennials will be the first ones to adopt
that new technology and to explore the new technology over older adults or anyone other
than millennial generation. They are riskier, and they have that curiosity. If it breaks, so
what, I mean if they install or like they download illegal content, or anyone can learn how
to do that on the web, it’s just about finding the resources. I think that millennials have
that. (participant)
Millennials favour technology as an active agent for an easier life and a way to retrieve
immediate information. Interviewees agreed that millennials always expect to get information
instantaneously. In fact, the millennial generation has led older adults to use technology. For the
millennial generation, most of the technologies and advancements make everyone’s life easier
than before:
So, the major difference I can think of is there is more difference of how things are done
at that time and how things are going on at this current time. The people who
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communicate with the other people, that is also different, changed a lot from before and
the recent times. (participant)
Millennials represent the social media movement, as they were born during a new era of
technology. The millennial generation had their formative years with the advent of cable TV,
smartphones, and high-speed internet. Technology is embodied in their everyday life. Because of
their familiarity with technology, millennials have a very positive view of it.
Participants exemplified the concept of technological resourcefulness and how it facilitates
another value, that of group work, a characteristic of this generation. According to my
interviewees, millennials enjoy and promote teamwork. They prefer collaboration over
competition, since they are a socially oriented generation. Millennials represent an important
cultural turning point. They are the first generation exposed to the internet throughout childhood.
They are even called digital natives. For them, the digital world is not a disruption. It represents
the norm and even their advantage over older generations. Their constant digital connectivity and
immediate access to information are setting them up for success in old age:
If a millennial can’t figure something out, they will go to Twitter and ask. They will go to
Facebook and ask. They will go and look on Google, and they might have googling skills
that are better than older generations and find their answers really, really easily.
(participant)
Millennials have created job markets thanks to their technological skills. Patience is a limitation
of a generation that grew up in the age of instant gratification. Curiosity also emerged as a main
trait of the millennial generation. According to my participants, millennials need to know the
reason for doing a task before they do it. Since they look for immediate achievement, they want
to understand the benefit of doing something in advance:
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Millennials are not afraid of messing something up. They have a natural curiosity towards
technology, that’s how I would put it, not necessarily the technology but the curiosity for
it. When I see user research studies, I see people work with, with a phone. If they’re
testing a millennial, it’s a different pattern that they see with us testing an older individual,
let’s say someone in their 40s. Someone in their 40s if they can’t get the task done, they
will abandon the task. They will stop, and they will abandon, and they say I can’t do it.
(participant)
Millennials are constantly searching for answers to questions and problems. They were
encouraged to be creative as kids, and they learned to believe in individuality. According to my
participants, millennials often think outside the box. Because of their inclination for immediacy,
millennials are fast workers and will look for an app that provides the fastest results. This cohort
quickly adapts to new technologies.
Participants find special pleasure in the constructive recreation of investing small amounts
of time into unknown tasks in order to discover new avenues of knowledge. However, if
something is not easily available or approachable, they tend to abandon that task if they feel it’s
not worth their time. Millennials are on a constant quest for something new:
So, from a millennial’s perspective, I think that we have a desire for something new, all the
time. It’s more of a greed for something new, and I think that’s why we tend to train
ourselves to think in that way as well, so to question everything, to ask why we are doing
things a certain way, and to challenge it as well and to try something that might not be
conventional and that might break ground. (participant)
According to my participants, millennials are not patient. They talked about their own purchase
habits. In many cases, most of the items purchased needed to be financed. This is only one
example that shows how this generation is not patient.
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One of the interviewees contrasted how fast inventions were promoted before the
millennial generation, citing that we have slowed how we come up with new inventions and new
ideas:
And the odd thing about that is if we look at history itself, a lot of inventions, a lot of new
findings actually happened before this, before the millennial generation. So, there’s that
odd paradox there were a traditional approach actually brought about new inventions, a
new way of thinking, challenging ideas actually at the same time does not bring about new
inventions. And there may be a correlation, probably not. I have this weird theory in my
mind where there were more inventions at that time. I think that was inspired by a sense of
wonder, but in certain people, in very few people. And I think there were a few people who
had that sense of wonder, decided to experiment and created new things. Right now, there
are so many people who have this huge sense of wonder, and that may be why we’re not
creating new things, because there’s so many people… probably like we want something
new but we’re still thinking the same way. And like the bottom line is we’re still
challenging new ideas and that might be. There’s a saying that progress can inhibit
progress, so you should discourage it, because if you progress too fast you won’t progress
later on. It’s an interesting theory, incremental as opposed to just one burst and then you’re
flat after that. (participant)
Regarding inventions, millennials are not only users of social media. They invented social media,
and they have showed everyone how to use these tools. Social media has transformed how news
is delivered. Social media is the thread of the millennial world: connected, open, and diverse.
Connectivity through technology is innate for this generation (and those generations that
follow them). Most millennials use technology to bring themselves closer to friends and family.
This connectivity helps mitigate eventual feelings of isolation and loneliness that older adults
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could experience. They have an expectation to learn about other cultures and ways of thinking.
The value of experience is highly appreciated for millennials. Furthermore, openness is a
preferred way of thinking:
I think people who were born in my time, they have a more modern thinking, more open in
terms of culture, or the way how we do things with the family, thinking here of everything,
like religion, being more open, being more diverse. I think because of my age, I feel I’m
open for accepting more, and I feel like I’m actually different than people back then. I’m
more accepting, I’m more open to learn about other cultures than people back then.
(participant)
Participants conveyed the need to question and challenge everything. Older millennials are not
only more educated but also more adapted to a far more complicated world. They entered the
workforce during the 2008 recession, which makes them a symbol of resilience. Interviewees
offered a positive reaction to ideas coming from people born in generations after them:
Even after millennials, people are born after the millennial generation; the interesting thing
is I think we, as millennials are also not as open to those ideas that come out later on. And
it’s probably that flow, it’s like a waterfall where the previous generation is not as open to
ideas from this generation, this generation is not as open to ideas from the next generation.
But I do think it’s progressive. It does get better as we progress ahead. (participant)
Participants asserted that previous generations are generally open to new and improved ideas
coming from new generations. They feel that this world is different to the one before it, as they
will be the first generation in human history to reach the age of 90 in large numbers and will live
one-third of their lives as “older adults.”
Negative attributes of the millennial generation. According to this cohort, the millennial
generation values individualism, but at the same time they belong to many groups. They are
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eager to have their parents involved in their lives but also appreciate privacy and autonomy.
Millennials pursue social engagement and collaboration, as well as responsibility, in contributing
to the betterment to their community. The group of millennials interviewed recognized that they
have a short attention span, and they go as far as to conclude that this might be related to some
sort of ADHD, which is prevalent in the millennial generation:
Millennials tend to have shorter attention spans. I think those that were born in earlier
decades definitely relied a lot less on technology and had less to distract them from the
day-to-day things, whereas millennials are constantly connected to the cyber world. So,
they’re constantly being taken in different directions on whatever task that they’re doing,
whereas those born in earlier decades kind of focused on one thing at a time. And I find
those born in earlier decades probably don’t have as many issues as those born in the
millennial. (participant)
They acknowledged the need to be constantly entertained, and they find it difficult to
comprehend social life without the Web. Millennials lives are guided under the concept of
instant gratification. Millennials’ inability to wait and their need for instant results are examples
of instant gratification and how it is prevalent with this demographic. Instant gratification is tied
to the creation of new technologies. These technologies have simplified our lives and made some
things more comfortable. They have also led the millennial generation to miss their ability to
wait for results:
Something the technology brings is the concept of instant gratification, something that I
believe that older adults didn’t have to deal with that so much. And now we expect things
right now. We expect information in a certain way and in a certain time. And because of
this expectation, then that for me it’s really the main difference between people born premillennial and in the millennial. (participant)
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Millennials are guided by the concept of instant gratification in order to experience fulfillment
without any sort of delay or wait. Waiting for a millennial can be really hard, and their
psychological reaction is anxiety. According to the interviewees, if a millennial wants
something, this young adult just gets it. In the case of job satisfaction and meaningful
relationships, millennials must understand that both cost time and dedication.
Differences among millennials and older adults. Millennials interviewed found
generational differences in interests. Older adults have been in the workforce for more than 30
years. Their attitude about life is purposeful and mostly optimistic. Millennials are a generation
who remains connected 24/7. They believe in collaboration in a group setting. They believe
education never ends. They are used to questioning and working collaboratively. Millennials’
attitudes sometimes collide with those of previous generations:
Different beliefs, different characters, and different values, what are their values in stuff
like that, and also things that they like and we like are totally different, and things that we
prioritize in life is different. For example, say we would be spending a lot of time using
technology and emerging ourselves in it, and we can see that there’s benefits or we just do
it because everybody’s doing it, whereas the way older individuals look at things they
would think differently. (participant)
Older adults are used to face-to-face and telephone communications, while millennials live
communicating through text messages and instant messaging. These differences alone lead to
significant communication breaks in the workplace.
Participants recognized the value of stability, a characteristic of older generations, as
opposed to the value of new experiences, a characteristic of the millennial generation.
Participants even established a wide differentiation between themselves and Generation Z:
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It is incredible to watch Generation Z using phones, and it comes as a second nature to
them. And for us, for me as a millennial, it did not come as second nature. It was certainly
part of me growing up. I remember having a computer at nine years old, but I don’t
remember having one at five years old or six years old. I was still a “normal” kid.
(participant)
According to participants, Generation Z (individuals born after 1997) believe themselves to be
more dependent on technology than millennials. They are able to be constantly connected, as
opposed to millennials, who grew up using the internet from one family computer. For
Generation Z, technology has been available since they were babies. Instant gratification and text
and messages are their regular way to connect. Geographic location is not an issue for
Generation Z thanks to social media. Generation Z is worried about college debt, while
millennials believe that student debt is worth receiving a college education for.
Millennials interviewed weighed in on the importance of technology as a way of life. This
highlights this generation’s noticeable ability to adapt to new technologies. This trait establishes
a technological contrast among generations, as younger generations regard technology as the
main differentiator among generational cohorts:
Millennials grew up in the internet age, if you want to call it that. So, we’re very kind of
tech savvy. We understand, I would say probably every millennial understands how to use
a computer, understands how to use a smart phone like pretty efficiently, whereas maybe
older adults are like it’s all very new. (participant)
In any case, millennials’ adaptability to new technologies was cited as the main distinction
among generations. Interviewees believe millennials are quite comfortable around technology.
They are able to use and understand different and new technologies. This characteristic by itself
sets them apart from other generations in the workplace. Millennials’ quest for up-to-date
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technology places pressure on the workplace to encourage adopting new technologies and
improving collaboration.
Participants expressed that their goals regarding productivity and leisure are different from
older generations. The younger generations ascertained that they approach health issues and
lifestyles differently:
I sometimes think that people in older generations stop accepting anything new in their life.
If they understand certain things about health, they would just like to keep it that way, even
if we say this is bad for you, and research has proven that things that you’re doing are bad.
So, I’m more into learning, adapting to a new lifestyle. (participant)
Thanks to the millennial generation’s attention to health and fitness, young adults can combat
factors that accelerate aging and can also help stave off dementia. According to my participants,
millennials are dominant consumers and early adopters of social media. Notwithstanding that
they have health care, they ask for additional medical advice and health-related purchase
recommendations. Because they are highly connected, they use social media to rate their
physicians or find out how to proceed in case of an emergency. They find themselves quite at
ease with telemedicine, and they even establish personal relationships with their health providers
via technology. Millennials have apps to track their fitness, health, diet, sleep, nutrition, and
more.
According to the interviewees, millennials care more about the environment than older
adults. Although this may be true, millennials are doubtful about how they can solve the issue of
climate change. They are uncertain about the best way to address environmental change since it
could be the government’s responsibility or up to individuals battling on their own. Participants
established a difference among their environmental priorities and the priorities of baby boomers:
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I’m a vegetarian and I’m also very passionate about the environment, and I think that’s a
big thing that separates me from my parents. They grew up in an age where . . . they’re
baby boomers, so everyone’s getting cars and they’re all . . . the environment wasn’t much
of a concern back then, like a lot of production and things like that. Whereas my generation
is now kind of dealing with the effects of climate change and things like that, and we will
be kind of the generation that will move forward and take on those challenges. So, I think
that something that definitely separates millennials and the older generation is like a
consciousness of the impact that we have on this planet that we live on. (participant)
Additionally, according to participants, millennials are willing to pay more for products from
sustainable companies. Compared to previous generations, millennials smoke less and exercise
more. Participants cited differences in their choice of political affiliation, their degree of concern
for specific social issues, and their view on health care:
My family has a very conservative mind-set, whereas myself, and maybe it’s just a matter
of the people that I surround myself from, pretty much all the people I work with, my close
friend group, are very liberal, like on the liberal to NDP kind of stage, what people call
maybe more socialist. And so, I find that maybe an older generation is more conservative,
and that might just be a matter of wanting to retain wealth, whereas the young generation is
more focused on social issues, what impacts daily life, and health care is really important.
(participant)
According to the interviewees, millennials profess an animosity for political establishments and
political labels. Since they experienced the 2008 recession firsthand, millennials tend to lean
toward the left. During their lifetime, they have already dealt with higher unemployment and loss
of wages. Younger generations appreciate a different way of living from older adults, since the
way you invests time is directly correlated to your age bracket. Millennials have a different
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understanding about marriage, career choices, and job stability. Overall there are contrasting
preferences and interests:
Back in the day, they were more religious. Now it’s a little bit less, and even about
marriage, about living together, about career, everything is totally different. And things
like job securities. So, everything is different. (participant)
According to participants, millennials are marrying much later or not marrying at all. All are
aware of the dishearteningly high divorce rate, and they have friends with divorced parents. That
said, participants believe millennials still aim to get married. It is mostly that marriage as an
institution has lost its attraction for this young generation. Comments surfaced around some
unmarried millennials still living with their parents due to financial hardship.
Participants conceded that they exercise in a different way to communicate with people.
Millennials interact with their mobile devices on a regular basis. They distinguish distinctive
ways to establish communication at a social level:
The people who communicate with the other people, this is also different. It changed a lot
from before and the recent times. So, in the past people used to, when they want to
communicate, people used to write postcards and letters. Right now, almost no one of my
age or any of my friends write any postcards or letters to their parents or their friends. If
they want to talk, they talk on Facebook or they call on WhatsApp or they just share their
thoughts over digital mediums, so that’s kind of the difference I could see majorly from the
people who are born in that time and this particular time. (participant)
Since millennials were the first generation to be called digital natives, they do require a brandnew way to communicate, both at a social level or in the workplace. They have designed a
dedicated app that will solve how information is transmitted. Millennials write nonstop, but their
preferred medium is texting as opposed to long-form writing. Additionally, they are a highly
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visual generation; the trend is to use presentations and slides. They recognize that one of their
weaknesses is their ability to empathize with others. Almost everything can be done so quickly
that they do not allow the necessary time for a rich one-to-one interaction.
Also, participants offered a contrasting way to approach to new ideas. Millennials consider
themselves as minimalists, open-minded, goal-oriented, and socially conscious. More
importantly, they are learning to adapt to the inherited environment that older generations left
behind. According to participants, millennials want to bring a new light to tradition and
customary ideas. They are the future of our society.
The young adults interviewed mentioned they want to be the next “great” generation, since
millennials are ambitious and have big dreams, but sometimes they could lack focus and require
guidance. They are a well-educated generation and consider this as a requirement to succeed in
life. They enjoy diversity and multiculturalism, and equality in a global economy. For this
generation, multitasking is second nature. They are innovative, politically compromised, teamoriented, and always open to new ideas. They are always trying to balance their personal life,
work, and community involvement. As a researcher, I trust that the millennial generation is the
one to have the highest potential to carry out change in the world. Overall, participants
established positive differences among generations:
One of the main differences is, at least from my perception, is the open-mindedness or how
many people you’d find open minded to new ideas, new thoughts, and new perceptions.
So, for example people who were born earlier on, I think the structure of life in general was
a little more rigid, so there was a certain way to do things, and normally people wouldn’t
stray far from doing it that way. They wouldn’t question it. And so, a lot of that thinking is
very traditional. It’s very one-dimensional, and there are some very, very strong exceptions
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to this, like I have met people who are much older and they’re very open-minded.
(participant)
Millennials have grown up in a world where it is possible to find anything almost immediately.
When millennials join organizations with broken communication and unproductive meetings,
they push back. They want to move organizations toward transparency and innovation in order to
work better and thrive in a fast-moving world.
The world of older adults according to millennials. Older adults favour technology as an
active agent for an easier life. They recognize and value of in-person, lecture-based instruction.
They also have a lesser knowledge of novel technologies. The millennials interviewed do not
agree with societal measures that prevent older adults from continuing to work and contribute to
society:
The old generation doesn’t get a lot of opportunity to work in the society anymore. That’s
why you don’t see them working, like being productive like younger adults because they
do have more opportunity. So older adults, some of them because they have worked
already, now it’s time for them to sit and relax. But some of them maybe they still want to
work but they don’t get the opportunity to work. So, in a certain way our society is
prompting that. They make it very difficult to get a job, therefore we are also creating a
sense of non-productivity on them because we are not really hiring their talents.
(participant)
According to the participants, the younger generation would like to share the workplace with
older adults and see them contributing to society. Millennials are eager to work with different
generations, especially older adults. They are excited to exchange ideologies and opinions. They
are proud of their multitasking capabilities even when they could initially create confusion.
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Attitudes in Relation to Old Age
No major subthemes were identified under this theme. Participants were not concerned
about growing old as long as they are able to enjoy a healthy and happy life. According to these
young adults, millennials are perennially impatient. They want things to be done in order to
move to another task. They argued that their world is in constant evolution, as the internet is
getting faster and processes are becoming automated. In a world like this, this demographic
craves no waiting time. Millennials are focused on the immediacy—on the “now”:
Our generation is so focused on the now, I would say I’m also part of that problem where
I’m really not concerned too much with growing old, because I don’t really think of it too
much. I don’t really think about . . . it’s hard for me to think 20 years or 30 years into the
future. And it probably had to do a lot because of the way I interact with society and the
way society interacts with me. So, I’m not really concerned with growing old. More of the
times I don’t really think about it too much, to be honest. I just focus more on maybe five
years ahead, but when I’m 65, I’d probably wonder hey, hopefully I still have hair, and
that’s about it. (participant)
According to the participants, millennials have a passion for sharing and a need to get anything
anywhere at any time. This culture is reinforcing millennials’ quest to get what they want
conveniently, swiftly, and flawlessly.
Chronological age does not matter, since young people could die as easily as old people.
The millennials interviewed did not want to speculate about growing old. All of the interviewees
felt that is way too far off the mark. At this point, there is no concern about growing old, as
everyone gets old:
I still need to save money, I have to do something with my health to be prepared, because
you cannot run away from getting old. Like the older I get, the less time you have here. But
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I do know that it’s just a natural progression and you can’t stop it. So, I don’t know if I
could say yes or no. I guess I’m not as concerned as I am just unhappy about growing
older. (participant)
Participants were not scared of growing old, as age increases your maturity, perspective on life,
and decision-making. There was fear regarding world catastrophes, climate change, or a possible
nuclear war, which make this group of millennials think about the possibility of not being able to
reach their 60s. In any case, world catastrophes could be ideally avoided if we foster a blended
way of thought based on an older way of thinking inspired by older adults, harmonizing with a
new way of thinking inspired by millennials:
I do have the whole hope situation where I do have hope that we can avoid this because of
a combination actually, it’s interesting, between the older way of thinking and the newer
way of thinking, because I do think that both actually contribute to how these issues are . . .
become real issues and can turn into something bigger than they are. It’s a combination of
both, but a combination of both can also hinder it from becoming those big issues. So, I do
have hope that that combination can actually help us live longer, honestly. (participant)
Participants recommended combining skills and harmonizing interests among younger and older
adults in order to leverage their different capabilities. Both generations might want to address
their strengths in a different fashion. While millennials capitalize their affinity for technology
and fit their work into their lifestyle, older adults can work at the office until the end of the day.
Certainly, both cohorts would utilize their time and talents in a way that best fit their
methodology.
To be healthy is more important for this group of millennials than to have money.
According to participants, millennials have shifted away from material things and moved toward
experiences. Millennials consider experiences as part of someone’s identity, as opposed to
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material goods, which are unattached to individuals. Furthermore, experiences open the
possibility to connect with others. When people are gone, a story is left to share with others. Job
satisfaction was mentioned as a source of happiness for the millennial generation. Similarly,
being healthy was identified as the central driver for happiness during old age. Participants
indicated that in order to have good health, young adults are required to have a source of
emotional support, to pursue their chosen career, and to have personal connections for advice
through life. Emotional support is needed in order to transition into older adult life.
This group of young adults claimed to be more health-conscious than previous generations.
According to this sample of millennials, almost all young adults use food and fitness apps on
their phones to help them check in and educate themselves on healthy eating. They believe
healthy living is as essential as socializing while sharing food with family, friends, and
coworkers. Food for the millennial generation is seen as a social experience. A healthy lifestyle
includes healthy eating and exercising.
There are three main elements that old age can bring:
1. Work experience
2. Wealth
3. Leisure time
According to participants, millennials are optimistic about their financial future. The majority of
millennials use social networks to seek advice and options regarding financial markets. They are
more savvy than older generations. While millennials have less money and financial security
than older generations, their spending power is increasing. Regarding leisure time, millennials
prefer activities like eating out, movies, travel, concerts and events, clubs and organizations,
electronic equipment, hobbies, and other products and services. Participants said they want to
enjoy wealth and leisure time without waiting for old age:
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But when you’re older, you have a lot of experience, and with a lot of experience you get
upper-management jobs, then you can earn more for a less amount of work, right? So, if
you get to that, then that’s great. (participant)
This group of millennials look forward to embracing old age as a phase of leisure time since
financial stability would be secured when reaching old age. However, interviewees advised that
saving money, monitoring their health, and maintaining physical activity are key since old age is
unavoidable. Participants admitted anxiety about the possibility of not being able to keep up with
technology or losing their health as they face the aging process.
Since millennials are building wealth more slowly than older generations, younger
generations are willing to work longer than previous generations did. The main reason is that
millennials entered the labour market during a financial recession. As an offshoot of the
recession, young adults are saving less than earlier generations. Research participants expressed
apprehension regarding retirement, as this will take away the fun of working:
The concern is you’re growing old and you’re passing your age so soon, so you’re getting
into the retirement age where you missed the fun of working and you missed the physical
strength that you may have a few years back or now, right? So, you may not be that active.
So, you may not be that fast to travel or to do anything. So that is one of the concerns.
(participant)
Regarding retirement, only a few millennials have access to retirement plans at work.
Additionally, only a few are inclined to buy a house. Most millennials won’t have the possibility
of building home equity for their retirement. Most of these young adults are carrying heavy
student loan debt. Millennials’ lack of wealth and possible health care costs could be a source of
concern for this young generation.
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Another source of apprehension identified by participants is that the process of getting old
could reduce their physical strength and the freedom and easiness of travel, exposing a
deficiency of energy to do daily life tasks:
I just bike places and I walk places and those sorts of things. But I guess the fear comes in
where it’s like, oh well, I’ve always just kind of been able to like to remain fit by just
walking places and biking and stuff, but is my body going to start like hurting and am I not
going to be able to climb a mountain like kind of when I feel like it and stuff. So, I think
those are the parts that scare me. (participant)
According to my participants, most millennials are engaged in some sort of high-calorie-burning
activity. Also, participants reported that millennials have a special preference for group sports.
This reiterates the importance of fitness in millennials’ lives compared to previous generations,
as they seemed to give priority to the active part of their lives. They are willing to spend money
on club memberships and fitness activities.
The most common associations that Canadian society has with old age are the inability to
perform, loss of health, unappealing physical appearance, and having few or no job
opportunities, according to my research. Participants expressed feeling unhappy about growing
old, as the older a person gets, the less chronological time they have to enjoy life. They are
fearful of how things will turn out when they get old:
I think there’s always some concern because again like from a younger person’s
perspective you never know how it’s going to go, so there’s that fear of kind of like how
it’s going to turn out. You don’t know if your dreams are going to come true. You don’t
know if like you’re not going to get the job you want or ever end up in a kind of career
where you’re not happy. There’s always that concern. (participant)

IN SEARCH OF THEORY FOR AN AGE-WELCOMING SOCIETY

113

The future could look menacing if one is not able to find a job or has a huge student debt.
Participants are afraid of not living up to what they expect from the future. Some interviewees
are worried about not being able to own a home and consequently the possibility of raising a
family.
My participants are fearful of old age because of lack of health or life-related issues—for
example, an accident that leaves someone paralyzed. There is an assumption they wouldn’t be
capable of doing what they plan to do when they grow old:
I think everyone is concerned of growing old, because I think the immediate assumption is
that you will stop doing things that you were able to do, and that you won’t be able to go
places that perhaps you were able to go. Things might be harder on you . . . So, there is an
inevitable physical decay that everyone, every single human being will go through. That
concerns me about growing old. I’m not really concerned about money. (participant)
The millennials interviewed acknowledged that they are the anxious generation; it is not
uncommon for a millennial to suffer from anxiety. They are the first generation that grew up
with the internet, were raised and sheltered by overbearing parents, and experienced a rough
economy downturn. Family structure is deeply changing. Participants to this research mentioned
that not having their family in close proximity made them feel anxious and depressed.
Foresight in Preparing for Old Age
Four subthemes emerged from the data regarding the elements required to prepare for old
age: financial planning, exercising a healthy lifestyle, maintaining a strong social foundation, and
receiving the care and support of family.
Financial planning. Participants emphasized that this is the most significant aspect that
prepares someone for reaching old age. They believe they must save enough money to reach
financial stability and own a place to live:
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My brother just bought a house and like everyone seems to be buying property and it’s like
investing for your future. So maybe that’s a part of preparing, like having a house that like
you can sell when you need to retire or whatever, so you can live comfortably. (participant)
The millennials recognize the need for financial literacy in order to be able to make smart and
informed financial decisions. Some of these young adults are carrying hefty student loan debt,
and they are not investing, let alone saving. To save money and have a sound plan for the future
are financially doable since Canada is a stable country:
I feel I’m very lucky to live in Canada, where at least I can trust in the government, to a
certain extent, and I can trust that if I at least save my money, and really best-case scenario
if I can invest my money, then I can prepare to get old. And really, when we think about
investing, the math is simple. When you’re young, you can take a lot of risks. As you get
older, you have to take fewer risks. (participant)
According to participants, millennials need to execute wise investments in order to secure a
financially robust old age. They understand that it is feasible to take financial risks while young,
but they are compelled to minimize uncertainty as older adults. One of the main worries that
participants shared regarding their financial planning is their lack of funds. As a consequence of
this, they are unable to plan for their future. Some of the interviewees disclosed having at least
an emergency fund that helps when unexpected expenses arise.
This group of millennials realize the need to strike a balance between experiences over
finances since they tend to place more attention on experiences and then their finances:
I think setting up a sound plan for the future that involves saving money is going to be key,
though millennials value experiences over finances, I think there is a healthy balance that
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we need to strike. I don’t think we’ll get to the levels of, to the scale I guess of savings that
our previous generations did. (participant)
These young adults mentioned their lack of trust in the stock market. This might be a
consequence of having experienced a disastrous recession in their formative years. Whereas
older adults contemplate the stock market as a fairly safe and reliable place to invest, millennials
openly expressed their lack of faith in it.
The millennials interviewed recognized the positive outcome of buying real estate and
having assets, investments, and savings besides a full-time job (including benefits, RRSPs, and a
pension plan) to ensure financial safety:
It’s really important to prepare financially, so making sure that you’re getting a job,
hopefully that makes you happy but also gives you a good plan for the future, like a
pension where when you retire you do have a significant amount of financial security to
live off of once you get to that point. (participant)
Participants mentioned their affinity for online financial planning models that are suitable for
people with modest portfolios. Through financial apps, millennials are able to obtain financial
literacy, debt reduction strategies, insurance planning, and budgeting techniques. Regarding
buying real estate, millennials expressed their discontent with soaring house prices. Only a
minority of millennials have been able to buy their own home. The majority have no prospect of
buying a house due to not having enough savings or capital for the down payment.
Millennials are cognizant that older adults do not get the same financial opportunities since
the money allocated by the Canadian government is not sufficient to guarantee a comfortable
retirement and support old age. Participants believe that older adults who need help or care are
not able to receive enough support from the government. It was mentioned that some Canadian
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families in Ontario experienced financial restrictions when providing care for an older adult due
to the low government assistance, insufficient pensions, and low savings.
Exercising a healthy lifestyle. This group of millennials recommended staying active and
exercising to be ready for old age. The millennials interviewed disclosed that they have a
different perspective on health than older adults. For the millennial generation, wellness is a
daily accomplishment. Participants mentioned that they are exercising more, smoking less, and
eating healthier than previous generations. Most young adults are using apps to track their
performance and use the internet to find out which are the healthiest foods or diets. The
millennials interviewed acknowledged that exercise at all ages and mobility, in general,
maintains a healthy body and mind:
I do think exercise is really good for not only just keeping your body healthy but keeping
your mind healthy as well at an older age, because it keeps it occupied, it keeps it working.
So, I do think exercise is pretty important. I think we’re very lucky to live in a society
where there’s a number of things that are handled living in Canada for getting old, in terms
of healthcare and that sort of stuff, like I don’t need to get worried about getting sick and
having to pay like a 10,000-dollar hospital bill or something. So that’s good. (participant)
These millennials stressed the need for physical activity and healthy eating as paramount
endeavors to prepare for old age and retirement. They are strong supporters of paramedical
services (physiotherapy, acupuncture, naturopathy), especially when offered as part of a health
plan. This group of millennials appreciate that health care in Canada secures Canadians against
paying for expensive treatments. These millennials are aware of the health issues that their
parents experienced in time and have a high appreciation for the Canadian drug plan.
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Maintaining a strong social foundation. Interviewees advised older adults to cultivate
friends for life who will make connections with other social circles and ultimately keep
friendships for a lifetime. This group of millennials noted that they have not forgotten the true
meaning of friendship. Young adults still see friendship as having a personal connection. They
see social media as an initial enabler to bring people together with the purpose of having longlasting relationships. However, social media could also have downfalls, as it can make
interactions less personal. Millennials promote social media as a way to connect with distant
family members. Young adults appreciate real friendship and trusting connections. It was noted
that people need for face-to-face interactions that will lead to long-term friendships:
In preparing for people to get old in Canada is having friends, as weird as that sounds. A
lot of people, a lot of older people today that I see have a lot of friends, they have
connections, they’ve made friends, and guess what they’ve kept them for a lifetime.
(participant)
Since millennials live with technology at all times, you could assume that their preferred method
of communication is through technology. According to these participants, this is not totally true,
as millennials overwhelmingly choose face-to-face meeting as their top choice when at work.
They believe this type of communication maintains healthy relationships at work that can lead to
friendship outside the office. In conclusion, real face-to-face interactions are a way to establish
real human communication, as opposed to having 1000 social media followers who are only
virtual friends:
I have a thousand Twitter followers, but I don’t know a thousand people. In fact, I think I
know a hundred of those thousand people, and of those hundred I think I might see twelve
people on any given year of those hundred, and of those twelve I might see four regularly.
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So, it’s . . . the numbers that we receive on social media, you think you have a lot of friends
and at the end you really don’t, you’re completely lonely. You need real face-to-face
interactions, you need to sit with someone and just talk, just talk. I don’t think we’re well
equipped for that as millennials. (participant)
It is important to maintain a close, tightly knit group of people to establish meaningful
interactions. This group of millennials recommended building a strong foundation (family, job,
support systems) at a young age to avoid being secluded from society, especially during old age:
I think that forming a strong-knit community is also very important, because when you’re
older, the last thing you want to be is secluded from society, because that will speed up the
aging process and it’s not a good time to feel isolated when you’re older. (participant)
The millennials confided that getting old is the last thing on their minds. They are focused on
launching their careers and starting new relationships. They are enjoying being young, mobile,
and healthy. On the other hand, they are also facing the reality of a world different from the one
their parents lived. Jobs for life are almost nonexistent, as are lifetime pensions. These young
adults conveyed that their fear about aging could be stronger than their fear about death itself.
The millennials interviewed emphasized the need for being emotionally prepared for the
experience of getting old and dealing with matters of the end of life. Accordingly, they
recommended looking for alternative ways to feel joy once your body is not able to perform the
activities you used to as a result of diminishing mobility:
I think you also need to prepare emotionally just for experience when you get older
obviously there are people around you the same age who you’re going to lose, and then
you’re going to start dealing with things that are very upsetting, like the end of the life
cycle, again for yourself and for others. So, there’s definitely that physical aspect that you
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have to prepare for because eventually your body isn’t going to be able to do the things that
you once loved to do, and I think there’s a lot of sadness that comes with that because it’s
another reminder that you’re not going to be the way you are forever. (participant)
These young adults are afraid of losing their physical ability and even running out of money as a
result of old age. Participants believe they need to start planning for their old age in young
adulthood. They stressed a healthy diet, no smoking, and a regular exercise routine. By
overcoming their fear of old age, millennials open themselves to new possibilities in order to
improve their chances of growing during old age.
Receiving the care and support of your own family. Another main requirement that
prepares millennials for old age in Canada is to receive the care of their adult children and avoid
living in a retirement home. The millennials interviewed observed the positive outcomes of
having grandchildren to enrich both ends of the life cycle. Additionally, they acknowledged the
need of having a family, extended family, and support systems to connect with them and receive
support in old age.
So, you have kids so that when you’re old you have someone to call and like talk to them,
and you have someone to help you get your groceries and you have someone to do all that
stuff with. And then those kids will have grandkids and then you have a new baby in your
life to do things with and stuff. (participant)
The millennials interviewed echoed their desire to care for their aging parents and live in a
multigenerational household. They are agreeable to navigating the government health system or
contacting multiple providers on behalf of their parents. These millennials declared that as a
generation, they bear the responsibility to care for each other. They admitted that they can be the
main contributors to the wellness care of their aging parents. Because of their social and
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intellectual strengths, millennials are best suited to provide love, connection, and joy to older
generations.
Account of the Demographics in the Workplace
Six subthemes emerged from the data regarding how participants display statistical
demarcations among the following industries: financial, social services, health, education,
information technology, and retail. Following are the millennials’ statements about the
population in the workplace. The information below was provided directly by interviewees.
Financial industry. Demographics in the financial industry range from mid-20s up to the
early 60s. The primary cohort is between mid-30s and early 40s. The oldest group in the
company is the upper management. They hold the most responsibility. The primary cohort is
between 25 and 45 years old. People older than 45 are working side by side with younger
coworkers. The financial industry is multicultural but still male-dominated.
Social work industry. This field requires many years of work experience. Managers could
stay in the workforce until their 60s. The usual age for upper positions in the social work field is
50 years old. The social work field requires 25 to 30 years of work experience:
You don’t find a lot of staff quitting their jobs, because mostly they love their jobs, I feel,
because if you work with the social work, this field, you have to love the job too.
(participant)
Health industry. Bedside nurses range from early 20s up to their 40s. Nurses in their 50s
have transitioned to less physically demanding jobs (management, education, or research),
working fewer hours but still employed:
Nursing is physically demanding. The hours are not desirable, and you have to work
holidays, weekends, things like that. (participant)
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Educational industry. The majority of educational workers are in their 30s. The second
tier are in their 40s, and few employees are in their 50s:
The director of my department is in his probably early 40s, and so there is a significant
group, probably like eight people that are older than the director, who is and that report to
him. So that’s interesting. So, you could say that my workplace is quite open to a variety of
different ages. (participant)
The 50s year-old cohort is coincidentally an all-male population.
IT industry. IT architects tend to be young. The technology field hires a younger cohort
since they are more familiar with new technologies:
When we were hiring for developers, there was an older person, and we just didn’t feel like
there was like that culture fit, and probably a lot of it did come down to the age, which I
feel kind of bad about it. (participant)
Most of the time, the oldest people in the company hold the most responsibility:
Every manager is about at least 33 years old, 35 years old. The oldest person that I think is
in my group, I would calculate that they’re at perhaps 43 years old. As a trend, older
people have more responsibility in the company. (participant)
The IT area tends to be male-dominated and hires the youngest cohort of workers:
This is not a discrimination of age or anything, but because something that new, just
recently came out, we would spend that much time learning it and the older adult because
they have their own responsibilities, they wouldn’t have the time just to allocate doing that,
because let’s say they have their current job, they would be spending like 80 percent of
their time doing what they’re doing now anyway, so they can only spend 20 percent
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learning new things, for example. We spend most of the time learning new things because
we don’t have that many responsibilities. (participant)
The IT sector recruits as young as early 20s up to mid-30s. Some late 30s hold executive
positions. This research found one IT CEO in his mid-30s.
Retail industry. This industry reports having the youngest cohort of workers. The retail
industry hires as young as late teens up to mid-30s. The most senior position in this industry is
around early 40s. This research found a senior retail position in his early 40s.
Overall:
•

There are few people over 60 since they have decided to retire.

•

Most of the companies hire all ages, as long as the person has the required skills.

•

Employees can be as young as early 20s and as old as early 60s. Overall, the Canadian
workplace has a proper age distribution. Canadian workers are evenly distributed in most
industries.
In my workspace, age doesn’t really matter as long as you know and have the skill to like
really to perform your job, it shouldn’t be a problem here. And that’s why it’s a very
diverse company as well. (participant)

•

Millennials enjoy diversity and inclusion in the workplace:
We’re working toward being diverse . . . working toward diversity and inclusion. So, if
they exclude people because of their age that is really like you know, bad. And I feel the
same, like age shouldn’t be a problem. I honestly see myself working in this company even
if I’m like 65. I don’t want to retire. I could like just to keep working and staying here.
(participant)

•

Work responsibilities keep individuals healthy at all ages:
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Working is part of being healthy. Like I mean there are other things for you to do to be
healthy, but you need to be distracted. You don’t want to just zone out, have anything to
do. (participant)
•

Age distribution in most Canadian workplaces:
o Senior executives: usually in their late 40s up to early 60s
o Mid-management: generally in their early 30s up to their mid-40s.
o Analysts tend to be in their early 20s (including students in placements)

Discussion of Phase 1 Findings
I analyzed the results of this initial coding in order to identify and begin grappling its
meaning. This directed me to further data gathering. As mentioned, the purpose of this
dissertation is to explore how a group of 15 Canadian millennials view aging and if and how
their construction of old age has an impact on their insights, attitudes, and preparedness of aging,
and whether the idea of dignified or successful aging provides an antithesis to these observations.
Interpretation of the concept of old age. The millennials interviewed emphasized that
age is only a number. Chronological age should not be associated with a person’s health and
functional status. The millennials interviewed upheld that age is a synonym for experience,
efficiency, wisdom, increased number of human interactions, increased knowledge of the past,
and accrued life experiences, since age gives us a more mature perspective on life. Similarly, age
could represent power, prestige, and sagacity in the professional field. When physical
capabilities decline, age could be associated with a restriction of opportunities, lack of freedom,
lack of mobility to socialize, and even a time marker that forecasts death. The millennials
interviewed noticed that there is ageism in the North American concept of age, since physical
appearance is usually associated with the way cultural norms are applied.
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Perception of older adults. The millennials interviewed concur that there is a structural
marginalization of older adults: based on productivity measures, older adults are considered a
burden to society. According to these millennials, Canadian society demonstrates a lack of
appreciation and recognition for older adults’ knowledge and wisdom. There is inadequate
access for proper care for older adults. These millennials recognize older adults as mentors and
leaders due to their expertise, productivity, knowledge, and wisdom. Even more, participants
stated that the provision of support for aging parents is a way to honour their knowledge. The
millennials interviewed believe older adults should keep active, never lose the ability to learn, be
socially engaged, and be responsible for their health, as they see old age as a time to redefine
oneself.
Assessments regarding the differences between their generation and older adults.
Regarding the differences between millennials and older adults, technology is the primary
differentiator, as millennials consider themselves digital natives, in contrast to digital immigrants
who are baby boomers. The millennials interviewed unanimously agree that they rely on
technology to communicate and have easy access to immediate information. Curiosity is their
main driver, openness is their preferred way of thinking, and they need to question and challenge
everything. The millennials interviewed recognize that they have a short attention span. They
acknowledge the need to be constantly entertained, and they find difficult to comprehend social
life without the Web. These millennials admit that their lives are guided by the concept of instant
gratification. Additionally, these participants cited differences in their degree of concern
regarding specific social issues and their views on health care, marriage, career choices, and job
stability. The millennials interviewed do not agree with societal measures that prevent older
adults from working and contributing to society. Younger generations would like to share the
workplace with older adults and see them contributing to society.
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Attitudes in relation to old age. The millennials interviewed were not concerned about
growing old as long as they can still enjoy a healthy and happy life. Additionally, these
millennials identified being healthy as the central driver for happiness during old age. These
young adults maintained that age increases maturity, perspective on life, and decision-making.
They are fearful of old age because being unable to perform, loss of health, unappealing physical
appearance, and having few job opportunities. Additionally, the millennials interviewed
expressed apprehension regarding retirement, as they fear it will take away the fun of working.
These millennials confessed that their generation is mostly focused on immediacy—on the
“now.” Young adults would prefer to have wealth, professional experience, and leisure time
without having to wait for old age. Nevertheless, the millennials interviewed expect to embrace
old age as a phase of leisure time since they expect to be financially stable.
Foresight in preparing for old age. According to participants, they must save enough
money to reach financial stability and own a place to live since the money allocated by the
Canadian government is not sufficient to guarantee a comfortable retirement and support old age.
The millennials interviewed recommend staying active and exercising to be able to age
gracefully, while receiving the care of their adult children and avoiding living in a retirement
home. The millennials believe in cultivating friends for life. They believe they should start
building a foundation at an early age to avoid being secluded from society, especially during old
age. Also, young adults emphasize the need to be emotionally prepared for the experience of
getting old.
Account of the demographics in the workplace. Participants reported seeing few people
over 60 years old still employed. They assumed that this is because the majority of adults older
than 60 have decided to retire, maintaining their belief that most companies hire all ages as long
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as the candidate has the required skills. They affirm that work responsibilities keep individuals
healthy at all ages.
Summary
I offered the first round of interviewing and its main topics, an interpretation of the concept
of age, perceptions of older adults, assessments regarding the differences between the millennial
generation and older adults, attitudes about old age, foresight in preparing for old age, and the
demographics in the workplace of this group of millennials. Several subthemes were found in
Phase 1. In Chapter 6 I present the findings of the second phase of interviews.
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Chapter 6: Phase 2 Interviews
In this chapter I discuss the findings from my Phase 2 interviews. The data presented in
Chapter 5, taken from Phase 1 interviews, were used to develop the appropriate set of questions
for the Phase 2 interviews (see Appendix B: Interview Guide Phase 2). Following a social
constructionist framework of grounded theory proposed by Charmaz (2006, 2008, 2009, 2012,
2014), this second phase of interviews replicated the same mechanics as the first phase. Open
questions support interviewees to share their personal outlooks in order to unveil ageist
conceptions. Six broad themes and several subthemes emerged from Phase 2, outlined in Table
2.
Table 2: Phase 2 Interview Themes
Phase 2 Interview Themes
Viewpoint Regarding the Opportunity-set of
Divergent Demographics in the Workplace
(young vs. old)

Expectations on an Older Adult’s Autonomy
and Independence

•
•
•
•
•
•
•
•
•
•

Perception on Older Adult’s Financial
Stability and Health Outlook

•
•
•
•
•

Subthemes
Work experience
Area of opportunity
Experience & perspective vs. neglect
of stability & job security
Ageism in the workplace
Technology
Independence and autonomy as a
personal choice
Assisting older adults when needed
Independence and autonomy regarded
as a cultural subject
Stereotyping old age
Mental stimulation and social
interaction as requirements when
reaching old age
Older adults are seen as productive
individuals until their sixties
Canadian government as a regulator of
providing support for old age
Older adults and public healthcare
Young cohorts evaluate the concept of
“independence” for an older adult
Family as a source of emotional
support for older adults
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Phase 2 Interview Themes
•
•
How Old Age Affects Lifelong Learning

•
•
•
•
•
•
•

Understanding How Old Age Impacts Mental
Health

•
•
•
•
•

Outlook on Society with an Aging Population

•
•
•
•
•
•
•
•
•
•
•
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Subthemes
Financial and health supports based on
the family culture
Adult children as providers of
assistance to aging parents
Learning as a lifelong process
Learning happening at earlier stages of
life
Growth happening at all stages of life
Crystalized intelligence vs. fluid
intelligence
Willingness and interest to learn new
things
Experiential learning
No time limit when someone wants to
develop a new skill
Loneliness, vulnerability, and frailty
as prevailing elements of aging
Vulnerability as a result of loneliness
The negative connotation of the term
old age
North American culture and family
values
The role of the family to mitigate
loneliness during old age
Community support for older adults
Longevity associated with expertise
Different alternatives to care for older
adults
Societal self-adjustment to longevity
Knowledge acquisition from older
adults
Older adults as a symbol of positive
guidance
Impact of longevity
Technology and employment
Appropriate infrastructure for older
adults
Methods to acquire knowledge
according to your age
Insufficient government support for
older adults
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Viewpoint Regarding Divergent Demographics in the Workplace (Young vs. Old)
The millennials interviewed shared their appreciation for older adults having the same
opportunities as younger adults to find a job. These young adults addressed various topics related
to what is happening at a demographic level in the workplace. Five subthemes surfaced from my
analysis of the data the opportunity for divergent demographics in the workplace: work
experience, area of opportunity, experience and perspective vs. neglect of stability and job
security, ageism in the workplace, and technology. For each theme, I have summarized and
paraphrased the perspectives, illustrating those points with vivid quotes from the transcripts.
Work experience. Society is open to hiring older adults if they have the required work
experience. According to participants, to work with older adults is to have a source of expertise
that provides a knowledgeable perspective. They added that older adults have accumulated years
of understanding how to deal with people; they have developed ample competence to problem
solve and acquired the sensitivity and the insight of someone who has worked for years in a
specific industry. As a result, mature professionals tend to have enough experience for
managerial positions:
I really strongly believe that having an older adult in the workplace would bring a huge
benefit to the company, to the team, to the organization. The only thing though is that older
adult would have to change their mind-set a little bit. They have to shift their mind-set to
understand hey, times have changed, same as when I’m 60 times will have changed, and
maybe I have to be comfortable not knowing . . . not having a pension. Maybe I have to be
comfortable that I may not have a job in a month. I have to be comfortable to do that in
order for me to compete with the younger adults, because I have more to offer than
younger adults. If you’re looking for a job let’s say at like The Bank of Montreal or any
bank for that matter, I think age plays a large role into who gets hired, because that comes
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down to like wisdom and experience, whereas a young person, a millennial, trying to get a
job at a bank is like very difficult. It depends where the opportunities lie. (participant)
The banking industry is the ideal field for an older adult to be hired since it is a mix of highskilled service work ideal for experienced managers and supervisors. Older adults in the
workplace are better equipped to wrestle with a wide array of responsibilities, starting from
technicalities up to handling employee disagreements. People in their 40s might have better
opportunities than younger adults to be hired because of their work experience.
Area of opportunity. The field of opportunity is what determines if an older adult will be
hired. Millennials believe that older adults have the same opportunities as millennials, provided
they update their skills. Older adults and millennials have the same level of opportunity to be
hired but in different categories of jobs, and job opportunities around technology are more
accessible to millennials.
Experience and perspective vs. neglect of stability and job security. There is job
instability in the technology industry. Older adults would not feel comfortable knowing they
could be unemployed at any time. Younger adults disregard job security and stability, whereas
older adults offer experience and perspective:
In the group of your three 20 year old, 20, 20, 20, and a person that’s 60. The person that’s
60, they’ve been around. The mature person knows what works, and also what doesn’t
work. He may not have the energy. He may not be capable of staying every single night
and drinking Red Bull. That’s fine. But together, the younger adults and the older adults,
together they can succeed, not separately. So that’s what I really believe in, and that’s what
I really believe in this. But like I said, it is shifts in mind-set like from both teams, younger
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adults have to be more open to hiring older people, and older adults have to be more open
to handling more risk. (participant)
Interviewees explained that older people have been usually working their entire lives and are
often not searching for the next opportunity like the younger cohort. This sample of young adults
acknowledged that older adults most of the time are motivated by passion for their job and not
expecting to be promoted at the first opportunity. If older adults are more satisfied with their
jobs, they tend to stay longer in that field of expertise. Participants stated that among the many
benefits of sharing the workplace with older adults is having a better understanding of the
barriers that older adults face on a daily basis and removing stereotyping and anxiety about
aging.
Ageism in the workplace. There is age discrimination in the Canadian workplace. A
group of millennials would preferably hire a millennial than someone outside their age range.
Older people are not as capable of getting a job younger people. There is ageism in the
technology industry. Being younger seems more favourable than being older when looking for a
job:
Even just from my own experience with family members who have had to have career
changes halfway through their lives, I don’t think people are as willing to hire somebody
who is middle-aged, older-aged as they are a young person. Even in the immigration point
system, the older you are, the fewer points you receive. (participant)
An older adult will not have the same opportunity as a millennial to find a job in the social work
field. Social work employers look for productivity. They are more likely to hire a younger person
than an older one. Employers in the health sector are not willing to hire an older adult. Even
though this industry requires experienced health professionals, employers end up hiring young
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nurses because they receive subsidies or grants from the government for employing young
people.
Technology. Technology companies look for younger people because they think they
know more about modern technology. Older adults often find it difficult to adapt to new
technologies. Millennials without work experience are unable to get a job because they just
graduated. Since millennials in the workplace are more comfortable around technology, they
learn more quickly, whereas older adults seem to learn slowly as they do not have the same
expertise with technology.
Summing up, according to these 15 millennials, it is easier for younger adults to find work,
mostly because they compete with younger talent. According to interviewees, jobs for older
people need to be very specific and crafted for an older cohort. Participants recognized that there
are many biases and stereotypes attached to the hiring process. Among them are race, gender,
age, and sexual orientation. They added that the issue is not ageism per se; job opportunities are
remarkably competitive. According to these millennials, people usually get hired depending on
the nature of the job. Interviewees expressed that millennials and older adults have the same
opportunities under the same scenario. It all depends on how much risk the future employer is
willing to take. Having said this, millennials and older adults have equivalent possibilities to get
a job, but it won’t be the exact position. This group of millennials recognized that finding a job
depends on what role you are looking for and what kind of work you have done.
Expectations on an Older Adult’s Autonomy and Independence
This group of millennials agree that independence and autonomy depend on the
individuality of older adults, as is stressed in North American culture. Fewer older adults prefer
independence, and they want to make their own decisions on how to live their life. Some others
would not opt for it, as they would not have enough strength to live by themselves. Loneliness is
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a significant deterrent in old age since adults have customarily functioned in groups, either in
their jobs or in the community. As soon as they turn 65, they have to retire and live by
themselves. Older adults can feel lonely. They might decide to join a club or move to a
retirement home to remain immersed in a community and engaged with others. Interviewees’
considerations arising from my analysis of these data have been categorized into five subthemes
that point out the following: independence and autonomy as a personal choice, assisting older
adults when needed, independence and autonomy as a cultural subject, stereotyping old age, and
mental stimulation and social interaction in old age.
Independence and autonomy as a personal choice. Interviewees explained that North
American culture does stress independence and self-reliance for an older adult but up to a certain
extent. Participants conceded that seeing older adults do things without relying on other people is
empowering and encouraging, as long as this is the decision of the older adult.
This group of millennials reflected that autonomy for older adults is of utmost importance
since this is a way to exercise the lifelong knowledge and wisdom they hold and consequently to
be able to make their own decisions and choose what is best for them. As an example, one
interviewee disclosed that her grandmother is 92 years old, and something extremely important
to her is to be able to stay in her own house and be as independent as possible, while making her
own decisions about how she wants age and keep caring for herself. Another interviewee
revealed that his paternal grandmother is not independent. She is in her 80s and currently lives in
a retirement home, requiring significant assistance. His maternal grandfather was fiercely
independent up until his recent death. He passed away at the age of 95 and was able to drive and
kept socially active until the end:
My mom’s dad who recently passed away, he was like fiercely independent until like the
day he passed away, and one of the reasons why he passed away was because he got in a
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car accident because he was driving up to the age of like 95 or whatever. He was okay after
the accident, but it was kind of like downhill from there, but like very different scales. Like
he was like I’m going to be independent, I don’t care what happens, and then she’s like I’m
okay to be taken care of. (participant)
This millennial added that for his old age, he does not see himself surrounded by his extended
family and living in the same family household. He admitted that in order for adults to live by
themselves during old age, financial security, good social relationships, and a positive lifestyle
are required. This younger generation noticed that there are some conditions that would make the
life of independent older adults more gratifying and enjoyable. Examples include living in a safe
and well-situated neighbourhood, participating in leisure activities and hobbies, having a
cheerful attitude and tolerance for health-related situations, having some sort of help and support,
keeping good health and mobility, and enjoying life while maintaining independence and control.
Young adults admit that women used to be raised with the expectation that they would get
married, have kids, stay at home, cook, be the caregiver of the older family members, and
essentially be dependent on their spouses. Currently, young generations of women are raised to
be significantly more independent. According to the male interviewees, they were raised
watching their parents get divorced. They consider this could be the reason why most millennials
are getting married later in life. According to this group, it seems valid to mention the pressure
wielded by society for ensuring older adults remain independent, self-sufficient, and autonomous
as long as possible since this will improve their self-esteem and self-worth as well as keep them
physically and mentally active for them to continue longer, happier, and more fulfilling lives.
Assisting older adults when needed. The millennials interviewed acknowledged that
older adults occasionally feel segregated from their own family and forced to take responsibility
of their health issues. The help and assistance that older parents receive when experiencing the
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drawbacks of a chronic or long illness has a direct effect on how empathetic older children are
with their aging parents and the type of family the older adult comes from. Ideally, when the
health of the older adult has been compromised, young adults and their children, if any, should
be engaged into assisting older parents by providing all the required support.
Additional to this, one millennial mentioned that he is aware that some of his peers help
their aging parents to find a retirement home or a long-term care facility. These same young
adults would not support their aging parents financially nor take them out to run errands. This
interviewee also mentioned that there are older adults in their 80s who are still happily driving.
However, an older adult in his or her 80s most likely would require the support of adult children,
at least for assisting or supervising daily chores that could jeopardize the safety of the aging
parent:
I see a lot of adults would drive in their own car and they’re probably like in their 80s. I
mean in one way I kind of feel happy for that lady that she knows and still can drive, but in
another way I’m like she’s very old and maybe someone could have actually like helped
her out and drive her around, right? Like does she not have any children or something? The
way I think we should view it is definitely trying to encourage independence with older
adults of course but know that it’s also your responsibility as a child to take care of them,
same as they took care of you when you were a child. (participant)
Interviewees proposed encouraging independence for older adults and at the same time assessing
the responsibility of adult children taking care of them, the same way they previously took care
of their children. These young adults accepted that in order to live independently, many older
adults require outside help. Participants suggested that adult children should improve their aging
parents’ accessibility at home and facilitate access to neighbourhood amenities and services for
their parents to enjoy a fulfilling life in their own home. An older person living in a remote area
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and unable to drive could become isolated, lonely, and at risk of malnutrition if there are no adult
children to support them.
For these young adults, older adults are a wealth of knowledge to their adult children. It is
hugely beneficial for everyone to have aging parents living with their adult children. Overall, this
group of millennials felt that older children should provide to their parents’ care, company, and
support, and not only financial assistance.
Independence and autonomy regarded as a cultural subject. The millennials
interviewed believe this is a culturally based topic, and adult children’s culture dictates how the
family addresses their relationship with their older parents:
Like my mom, she’s in early 60s and I’m actually like helping her out every day and I
don’t feel like it’s there like anything wrong with that. Like some people in this society
they would be like oh, he’s still living with your parents, like why, like you need to move
out. I’m like no; I don’t need to move out of my parents’ home. (participant)
This younger generation noticed that some cultures are more communal and family-oriented than
others. According to them, this is the reason why some adult children have more respect for their
aging parents and will take care of older adults in their own homes until they die. Conversely,
interviewees claimed that North American families show little respect for extended families and
aging parents. Participants born outside Canada emphasized that they do care for, respect, and
appreciate the wisdom of their aging parents.
Participants evaluated that it is not the role of North American culture to stress
independence and autonomy. It is the role of the family, and the culture the older adult comes
from, to provide a comforting and caring environment for elder parents:
I believe North American culture is not the one stresses independence and autonomy. It
really has to come back from the family, the family belief and the family culture and what
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they believe in. In North American culture I would say that a lot of older adults tend to
either voluntarily or involuntarily drift apart from their children. So, some of them might
end up buying a cottage, and that’s effectively past their retirement. And I think sometimes
of course there are these get-togethers when they all visit family. (participant)
Participants noticed that older adults in North American culture, either voluntarily or
involuntarily, drift apart from their children and family to move into a nursing home or live in a
cottage as retirees, only visiting each other during holiday family celebrations such as Christmas
or Thanksgiving.
Participants established an essential differentiation between North American and Indian
culture. Autonomy for older adults is not fundamental belief for the Indian society. People from
India do not place their older parents in a retirement home; these places are not required in this
culture. In India, older adults, as older parents, customarily live with their adult children as one
big family that will take care of them, practically until they die:
I grew up in the East and I know that autonomy for older people it’s not really a thing
there. People don’t leave their parents. Nursing homes aren’t super common. Usually their
parents live with them and they take care of them and its sort of like this one big family.
Older adults tend to live with their children for quite a long time. (participant)
In India, essentially the vast majority of older adults live with their family, and the adult children
take care of the aging parents because parents require assistance, care, and comfort from their
extended family. All this is possible because in India the extended family lives altogether. This is
a stark contrast to North American culture, where most families live apart from their older
parents:
In India, they live with their families and the kids will take care of their adult parents,
because they would assume that at that age they would require a helping hand in small
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things like taking them to hospitals if they have any problem, or walking them to some
parks in evening times, make them feel comfortable or make them feel happy or spending
time for lunches or dinners. So, these things happen often because they live together, but
when this is compared with North American culture, I mean I’ve seen most of the families
living alone. (participant)
According to one interviewee, people in India respect old age and spontaneously assume that
parents will stay with their children and be looked after, regardless of the circumstances. There is
a strong sense of obligation behind the practical concerns related to the care of older parents.
Culture is a commanding force that has great influence when it relates to the caring of aging
parents. This creates social and emotional weight for young adults in India.
Stereotyping old age. The millennials interviewed disclosed that at times, due to financial
constraints, adult children do not take responsibility for their aging parents who at times are seen
as a drain of resources. This group of millennials indicated that North American culture views
aging as a burden. Adult children are bombarded with advertising related to retirement homes:
You definitely do see a significant portion of older adults who . . . or tend to be . . . I don’t
want to use the word neglected because it is a little intense, but they tend to be not part of
the core family. It tends to be like they would either be put into a nursing home or they
would be asked to live on their own because of whatever commitments that might be. We
don’t want two more adults that we want to take care of. Or it could be due to financial
constraints and they don’t want that. It’s often seen as a burden I found just by observation
and I think that it is more common in North American culture than in the Eastern culture.
(participant)
Participants noticed that a significant number of older adults in North American society tend to
be neglected because they are no longer part of the nuclear family, and they end up living in a
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nursing home or in their own house. Participants spotted that in some circumstances living
arrangements are not consensual. As a consequence, older adults are forced to carry on with their
lives without any help. The lack of assistance could be because there is no other option, or the
adult children are ignoring the older adult.
Alternatively, retirement homes can even be presented to older adults as the ultimate threat
and a scary possibility utilized to persuade people into being active, healthy, and independent.
The participants realized that the looming and dreadful likelihood of being placed in a retirement
home pushes older adults into having a functional life and being able-bodied to be autonomous.
One millennial shared her mother’s comments regarding what she thinks it is to be an older
adult. The mother of this millennial evaluated the possibility that she could lose some
independence or start losing cognitive functions, and she wonders if her children would place her
in a retirement home. This individual firmly upholds that she does not want to be placed in a
retirement home:
My mom works in a retirement home so often times she comes home and she’s talking
about her day. And she works in like a really stressful, sad part of the retirement home so
she’s sometimes down when she comes home. So often times she comes home and she’s
like, you know, I’m going to be that old someday. If I get that old and if I lose some kind
of independence and I hopefully not early on in my life, I start being . . . I start losing
functions will you guys take care of me or will you guys put me in a retirement home. And
like she wants to know because she doesn’t want to be put in a retirement home.
(participant)
As per this participant’s statement, her mother wants to remain in her own home and close to
family and friends. This aging parent is fearful that a change in health could be a reason for her
being moved out of their home. According to this young adult, aging parents want to stay at

IN SEARCH OF THEORY FOR AN AGE-WELCOMING SOCIETY

140

home during their old age for as long as possible. This participant noted that when older adults
have family support, are socially active, and are physically energetic, they want to age in their
own long-time house while keeping themselves engaged in the community, and not be placed in
a retirement facility.
Mental stimulation and social interaction as requirements in old age. Interviewees
agreed that independence and autonomy are part of regular adult life. However, when entering
old age, community supports, friendship, companionship, mental stimulation, and activity are
required at all times, since this is required by the body and the soul. Participants accepted the
need for an older adult to have social interactions at home with their family members or in a
community setting:
In the home they will have the interactions with their family members, but they might not
have interactions outside. They might actually not keep indoors but definitely keep their
social interactions to the family which is might, but you know, retirement communities
might give you a little bit more. But with that being said I still agree that older adults
should seek dependence from their children or their family members at one point in their
lives. (participant)
These millennials commented that staying socially active and maintaining interpersonal
relationships could help older adults preserve physical and emotional health as well as cognitive
functions. Interviewees added that if older adults keep close friendships and find ways to be
socially engaged, they would be happier than people who become secluded. According to
participants, when older adults are isolated and less physically active, they could feel lonely and
be at risk of developing depression. They concluded that when older adults use their brain and
body while maintaining interactions with one another, they will certainly age better.
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These millennials evaluated positively older adults’ choice to live, without any coercion,
by themselves. If older parents could have the possibility to reunite with their adult children by
sharing the same household and staying as a blended family for as long as possible, both cohorts
would receive the benefit by helping to support each other optimally:
And for me personally I think it’s better for them to live with us, and we get to take care of
them, they get to take care of us, and we can actually share the connection. So, I feel like
the older you get the better connection you have with your parents or even like your
grandparents if you live with them. I just think that the connection that you can actually
share with your parents or with your older adults is good. If they choose to live alone then
that’s their choice, why not, but if they ask whether or not we want to stay with them I
definitely think that it’s good to always live together for as long as possible, even if you
have your own family it’s always nice to actually depend on one another. (participant)
The millennials interviewed acknowledged, to a certain degree, the importance of independence
for an older adult. They agreed that if older adults are 80 years old, they should not be living by
themselves. At this point, the older adult should naturally move into the home of their adult
children. Young interviewees value in a more positive way when older adults live with their
extended family than an older adult living in a retirement home. Participants appraised that the
older one gets, the better connection one could have with their parents and grandparents,
provided that they share the same environment. Likewise, participants established that older
adults should seek reliance on their adult children or family members, especially in the latter
stages of life. The millennials interviewed found it unrealistic to expect that older adults could be
independent throughout their entire life. Older adults should always count on the support of the
family around them unless they are completely alone in the world.
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Perception of Older Adults’ Financial Stability and Health Outlook
Participants in this study were asked about their insights regarding who is accountable and
should provide health and financial support during the later stages of life. It was identified by the
interviewees that there is a well-defined boundary between financial upkeep and health
provision. Their discernments included the following: older adults are seen as productive
individuals until their 60s; the Canadian government is a regulator of providing support for old
age; older adults have public health care; participants evaluate the concept of “independence” for
an older adult; family is a source of emotional support for older adults; financial and health
supports are handled is based on the family culture; and adult children are providers of assistance
to aging parents.
Older adults are seen as productive individuals until their 60s. This group of
millennials explained that the way our society is structured is for individuals to be employed
during their productive life. This means that by age 60, older adults could be ready for retirement
in the form of a pension or any other financial help that would assist them for the rest of their
lives. Financially speaking, most older adults should be enjoying a comfortable situation
provided that they were productive individuals with a steady job until their 60s. Therefore, under
this scenario, older adults should be the ones responsible for their health and financial situation.
There is no doubt that the ideal situation develops when older adults are capable of being
solely responsible for their health and financial position. This is the case for some older adults
who are well off, able to be autonomous and independent, and perhaps living outside the city as
singles or in a couple. In these cases, adult children should not enforce responsibility on them or
intrude into their lives:
And I think in that case I don’t think that their children should enforce responsibility onto
. . . let me take care of you, let me . . . if they don’t want that. Right? Because it’s just a
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forceful way of entering into someone’s life that just wants to escape from everything and
just be away from like the daily life that most youth enjoy. (participant)
In most cases, this is a paradigmatic scenario that does not come to fruition. In the majority of
occasions there are factors outside people’s control where financial assistance is required from
the government, family, or both.
In the case of older adults who have lived by themselves and have never been married or
had children, extended family could share some financial responsibility but not necessarily be
held accountable. In those instances, older adults are the ones responsible for their financial
situation because their finances were never depleted as a result of supporting their children,
either with schooling or general expenses associated with raising children:
In that case well I feel like they are responsible, and they should . . . and the burden is
placed on them because they weren’t giving their money, or they weren’t giving their
support to kids, to their kids when they were growing up, buying them their first car or
putting them through university or through college or you know . . . the very real and
expensive costs that are associated with raising children, and/or having family members,
helping out family members. It doesn’t have to be children necessarily. It could be your
brother for example. It could be your sibling. (participant)
Participants admitted that aging could be a personal concern, but managing the longevity of older
adults should be seen as only an individual effort. The millennials interviewed recommended
adjusting our overall attitude about growing old. Additionally, they commented that as a culture,
Canadians tend to discuss aging as a separate phase and not as an extension of the same life.
They concluded that aging should be treated as a universal experience, since it is becoming more
and more prevalent.

IN SEARCH OF THEORY FOR AN AGE-WELCOMING SOCIETY

144

Canadian government as a regulator of providing support for old age. The millennials
interviewed evaluated financial support for older adults as predominantly a situational issue. In
the cases where adult children will not have the financial resources to support their parents, the
government should act to normalize, at least to a minimum standard, the financial provision that
older adults could receive from their adult children to create consistency across the community.
Young adults observed that the government stimulates and incentivizes individuals to save for
their retirement in the form of financial instruments, as is the case with the Registered
Retirement Savings Plan (RRSP), or retirement or disability benefits and the Canada Pension
Plan (CPP). Depending on each family’s history of financial support, adult children are not
necessarily compelled to provide full financial sustenance for a long-term care facility for their
aging parents.
This cohort of millennials gauged that older adults could rely entirely on government
financial support instead of being dependent on their adult children only when they are a
widower with no adult children, a retired individual with no financial support, or an older adult
with no family placed in a long-term care facility. According to the Canadian system, adult
children can push their older parents away from living in the same house and encourage them to
apply for government support from tax money already allocated to help older adults. This group
of millennials agreed that parents should save money for their retirement, though they do
concede that even with this preparation they might require additional help from their adult
children. Support should come from the family, the government, or ideally both.
The millennials interviewed observed that some workplaces offer pension plans to
employees, but these are only a few workplaces. Most Canadians are required to access the
support systems established for people in dire situations. The majority of Canadians cannot be
solely responsible for their health and financial situation during challenging times.
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Older adults and public health care. Everyone should be responsible for their general
health by having a healthy diet and lifestyle. Participants stated that health is quite an individual
matter since the decision to maintain oneself in a healthy condition belongs only to the
individual. Regarding receiving health-related support, Canada has public health care that
practically resolves most health-related issues:
In Canada we have public health care so that helps a lot. Of course, there are some ailments
and some illnesses that might not be covered by OHIP that might be out of pocket. In those
cases, we go back a little bit to the financial situation. But I’m talking about health, you
know. A person that is 65 with type 2 diabetes they could’ve easily mitigated that risk by
eating better throughout their 40s, right? And they should be responsible for that. I mean
it’s their own person. (participant)
For Canadians, health-related needs are mostly covered. According to my interviewees, adults
over the age of 60 receive most of their prescriptions for free. Accordingly, interviewees claimed
that older adults in Canada should be held accountable to monitor their health and well-being. If
there is a situation where the older adult is requested to pay out of pocket, the issue of adult
children financially supporting their older parents will come up.
Millennials evaluate the concept of “independence” for older adults. It is undeniable
how valuable it is for an older adult to be independent. If there is a health concern resulting from
an accident (breaking a leg from falling off a ladder or slipping on the sidewalk), older adults
should not carry all the responsibility of their critical health state, since this was not a selfinflicted problem or conscious or purposeful decision. Conversely, when the cause of the health
distress was the outcome of lifestyle, and consequently their own choice, as it is with smoking or
drinking, in those cases, the extended family should not carry the total burden of the
consequences an unhealthy lifestyle.
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The millennials interviewed conceded that health-wise, if older adults are capable to go by
themselves to any medical centre or to attend any doctor’s appointment, they are welcome to do
so. Nevertheless, having adult children accompany them to medical appointments is mentally
healthier for both cohorts and more reassuring than going by themselves.
Family as a source of emotional support for older adults. This group of millennials
determined that the most efficient and compassionate support that older adults could receive
should come directly from their family due to their emotional attachment and responsibility.
Participants stressed that adult children have the responsibility to care for their aging parents:
So I do think that society has a big responsibility to be able to provide and care for them
because when you think about it they provided and cared for so many of us as we were
younger or you know, their kids they cared for and they contributed to society for so long,
so I think that now that they’re no longer able to do that I think that we should be helping
them more with their financial situations and as well as their health because they are living
longer but not necessarily healthier. They’re living longer but with more chronic illnesses
and more debilitating illnesses, so sometimes it’s not easy for them to care for themselves.
So essentially, they’re unable to independently care for themselves. So, I believe that no,
we should be caring for them in those respects. (participant)
Since the older demographic is experiencing a longer life expectancy, there could be a point that
they run out of money. In those cases, society has the responsibility to provide and be solicitous
to older adults, since they already cared for younger generations and contributed to society. If
they are living longer, this does not imply that they are necessarily enjoying a healthy life.
Therefore, young people have the obligation to assist older adults with health-related issues,
since some of them are not able to live independently or care for themselves anymore.
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A millennial I spoke to declared that she would never let her mother go by herself to see
the doctor. She added that older parents should receive the same support that their adult children
got when they were younger. To provide attentive and nurturing support is as important as the
financial support that adult children could provide their parents:
If I can help in any way, I would definitely help because I feel like the older we get its time
for us to pay back to them. It doesn’t have to be money, it doesn’t have to be just the
financial part, but it could be things like taking them to the doctor or taking them to the
bank . . . Taking care of them. Because they did all of that for us, so I feel like we should
also do that the same way as well. But if they feel that they’re responsible enough, they
don’t need our help, then I wouldn’t force any sort of help if they feel like they don’t need
it. But if I have the choice, I think it’s also our responsibility to actually take care of like
health, financial, any sort of responsibilities. It’s also on us as well. (participant)
This group evaluated that family, and particularly adult children, should be the central source of
support for older adults. Additionally, social connections and social engagement are a secondary
source of emotional support for older adults. Social relationships provide a setting for the
exchange of social interactions, which counteract cognitive decline and depression. Participants
concluded that social relationships provide older adults with spaces for networking that result in
increasing older adults’ sense of worth, purpose, and belonging.
Financial and health supports based on family culture. The millennials interviewed
agreed that the financial and health provisions that older adults require would be provided
depending on the social and economic climate that the older adult could be experiencing at that
time.
Depending on the family culture or ethnicity, older adults are expected to live or not live in
the same household as their older children and grandchildren. It is determined based on culture.
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In some cultures, the family and extended family have a beautiful home where they can harbour
up to three generations living in the same homestead. Participants indicated that by living in the
same residence, the family can provide a shared responsibility for the health and financial
situation of its members.
This group of millennials acknowledged that their comments to this assessment are based
on their family’s cultural background and the way the parents raised their children. Based on
this, some ethnicities carry the responsibility to care for their parents, mostly when the parents
grow older. Consequently, it is the responsibility of the adult children to take care of and provide
financial support to aging parents as a way to repay the caring attention they provided to their
children when were younger.
These participants proclaimed that the whole notion of being supportive of older parents is
not a concept ingrained in North American culture. In North American culture, once children
reach 18 years of age, they need to leave the family house and find their own place. Older adults
are left alone to find their way when they age. It all comes back to culture and ethnicity.
Adult children as providers of assistance to aging parents. The millennials interviewed
indicated that older adults are not solely responsible for their health and financial situation. Even
if older parents could be considered solely accountable for their financial situation, this is a very
obtuse way of thinking. It could be that older parents are in a dire situation because they paid for
their children’s education and supported them as much as they could. Having done this, aging
parents could find themselves in their 70s with little money left in their pension fund or savings.
In these cases, the financial responsibility should be shared by their older children, since the
older adult provided for their children for decades. To provide reciprocally could be seen as
retribution for the care that older adults provided their now older children. This group of
millennials agreed that older adults should not be the only ones responsible for their financial
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and health situation. Since parents selflessly raised their kids, their adult children should give
them their support and comfort in return. Adult children should offer support to their parents
even when their parents are not actively reaching out for this provision.
These young adults acknowledged that at a particular age, older adults could feel lonely
because of a reclusive lifestyle. Older adults would appreciate having conversations or having
lunch or dinner with their adult children to share ideas. Ultimately, their lifestyle as older adults
will be directly impacted by how much society supports and helps older adults:
So, it’s not just the health and financial situation but also the personal lifestyle would also
depend on how important other people should be helping the elder adults. I don’t want to
say obligation, but I would say should have some empathy in terms of making sure that the
older adult is living the rest of their life to the best of their . . . to best that’s possible
instead of having them struggle. They’ve gone through their own struggles more than
likely. There has to be some point in their life that they shouldn’t have to go through that
one continuous struggle. So, I do believe in those cases. Yes, I think children should be
trying to make sure that they’re living . . . the adults are living . . . the older adults are
living their lives to the best of their potential. (participant)
Participants noticed that there is a down side to this predicament—when older adults require the
support of their adult children, and they are left alone. In this case, adult children should
empathize and be responsible for their aging parents, reassuring them comfort and well-being for
the rest of their lives as well as avoiding any mental or physical struggle that could deteriorate
their physical or mental well-being.
How Old Age Affects Lifelong Learning
Seven subthemes developed from my analysis of these data, including learning as a
lifelong process, learning at earlier stages of life, growth at all stages of life, crystalized
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intelligence vs. fluid intelligence, willingness and interest to learn new things, experiential
learning, and no time limit to develop a new skill.
The millennials interviewed unanimously agreed that learning is a lifelong process with
opportunities for development along the course of a lifetime. Therefore, learning is not
necessarily reserved for solely the earliest stages of life:
If you look at it from an entrepreneurship perspective there’s people that launch businesses
when they’re 15 and they’re super successful, and then there’s people that launch
businesses when they’re 40, 50 that are like immensely successful. So yeah, maybe the
way . . . like the type of development is different from when you’re like young versus old.
(participant)
Interviewees claimed that human nature is fitted to learn at any stage of life. There is no rationale
as to why older individuals should stop learning or become complacent about learning at some
point. There is always room for growth and education at any stage in life.
Learning as a lifelong process. The millennials interviewed assessed that some older
adults grow wiser with age, as they keep exploring new things. Young adults are confident that
learning is a lifelong process that should not end solely because one is not young anymore. There
is also growth in old age. People have the ability to better take care of themselves during old age.
Growth is not only happening during the early stages of life but also during old age:
You see like you know Bill Gates, he’s old but he’s still like very smart and rich and I’m
sure he can like still go a long way as long as he still has the life to actually really keep
exploring things, right? And a lot of powerful people they still are like way older than a lot
of young people. You can keep growing even when you’re older. You can learn more
about yourself. You can learn new skills. I see a lot of people at the YMCA that are older
but they’re learning to swim, they’re exercising, they’re taking care of themselves even
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better. So, I think growth is not only for an earlier stage of life. It could be when you’re
much older, when you’re younger, it’s just if you choose to. (participant)
Participants proclaimed that amid the excitement of growing old, there also exists a correlation to
explore new avenues of thinking and ways of tackling different challenges. Learning should
never stop. When a person stops learning, reading, or being interested in the world, all these
withdrawals are a sign that this person is ready to bring their life to a close. This group of
millennials recommended that older adults take classes for the sake of learning something new.
They observed that the pace of learning for an older adult could be slower than in early stages of
life. This indicates that older adults are still learning but in different ways.
Learning at earlier stages of life. The millennials interviewed asserted that they see
learning as a lifetime process with opportunities for development along the way. Nevertheless,
they recognize that the bulk of schooling happens in earlier stages of life. The reason is because
while children are in the initial stages of their life, typically they have a broader opportunity to
learn since they are exposed to different sources of learning. Older adults have already
completed the majority of their intellectual development by the time they age.
Interviewees conceded that most growth happens during the earlier stages of life. During
this time, people build the foundation of their moral values, ethics, authentic selves, and personal
beliefs. Nevertheless, as people age, they get the benefit of acquiring more experiences, and their
thinking does transform and change. Aging is a lifelong opportunity for development and
learning.
The participants clarified further that when people are younger and engaged with different
groups of people, more outlets contribute to their development. They concluded that older adults
should be lifelong learners, but also they accept that most of the growth happens during the
earlier stages of life.
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Growth at all stages of life. This group of millennials avowed that growth happens at all
stages of our lives. Growth is a lifelong process that can occur in several ways: emotionally,
intellectually, behaviourally, and biologically:
People sometimes grow in so many aspects, especially in terms of their behaviour. They
can grow a lot when they’re younger. Some of them might actually only grow that way
when they’re a lot older. It depends on their environment, it depends on their upbringing,
or it depends on the society they grew up in. Obviously, the majority of the cases people
grow as they age in terms of a number, their chronological age. Having said this, there are
people who really grow old when they’re younger. I think some younger people are able to
relate better to older adults. I think they’ve grown so much, and they’ve aged so much,
whether intellectually and emotionally that they can connect with older people even though
physically they are that young. (participant)
This sample of young adults concurred that the learning capabilities of older adults could be
amazing, since their brains are outfitted to learn new skills at any age. One of the interviewees
talked about neuroplasticity and its role when trying to become proficient in a new discipline.
This participant added that neuroplasticity is capable of developing the connections needed to
promote new learning. According to interviewees, learning has no age limit.
Younger adults can grow old at a young age. This happens when the individual deals with
too much physical, emotional, or social distress due to an environment nonconducive for
learning. All these elements speed up or slow down the aging process:
As you grow older obviously you get more experienced, you get smarter, your brain
develops faster, and your thought processes develop faster. That can happen either very
late in your life or very early in your life, and it really depends on your environment, it
depends if there are biological factors involved but excluding those which are a little bit
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unpredictable, I think your environment, your society around you are strong influencers in
terms of your intellectual aging process and how fast it happens. (participant)
People start to understand what truly matters by the time they grow older. By placing things in
perspective, people realize what has the least or most significance. When people grow older, they
recognize where their passions lie. At times, individuals become specialized in an area of their
choice as their age; this is when real and meaningful learning happens. People can only get to
this point with the age and wisdom that mainly occurs when someone is older. One interviewee
confessed that he did not understand the process of learning until he finished school. He pointed
out that the school system does not teach students how to learn. In his case, his real education
happened once he finished school.
Crystalized intelligence vs. fluid intelligence. One interviewee pointed out that
scientifically speaking, most learning happens during the first eight years of life. He explained
the difference between older people and younger people regarding memory. Older adults have
crystallized intelligence, whereas younger adults have fluid intelligence. Crystallized intelligence
can piece things together, while fluid intelligence relates to new ideas. Furthermore, he evaluated
the possibility that crystallized intelligence could reduce the ability to grasp significant growth
opportunities for development. This interviewee questioned if crystallized intelligence could be
associated with persistent old habits as well as an inability to stop thinking what you have been
thinking for the past 30 years.
Another interviewee was appreciative of his grandparent’s life as an older adult. He said he
was socially active and mingled with a huge group of friends he would meet up with all the time.
He was an avid golfer and skier until his body failed. He ran his own business until he died. He
always kept himself active and looked for new intellectual challenges.
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Willingness and interest to learn new things. The millennials interviewed concurred that
there is plenty of room for development a later stage of life. However, this development depends
on the individual’s willingness and interest in discovering new ways of engaging and learning.
One interviewee revealed that her grandmother is the perfect example of someone who
grew up with a different mind-set. Issues such as gender identity or artificial intelligence were
not prevalent when she was a young adult nor openly discussed. However, her grandmother has
now developed her thinking to the degree that she has changed her beliefs and takes a more
inclusive approach to trending social topics.
Regarding technological embracement, the interviewee noted that her grandmother uses an
iPad, and she has learned how to research using the internet to the point that she considers her
grandmother as technological savvy. She said her grandmother is the perfect example of an older
adult who has embraced change and has learned new things along the way.
These participants established that they see a contrast between their generation and a
generation of older adults not able or willing to change the way they think regarding topics that
were taboo when they were young. If an older adult only sticks to things and hobbies previously
known by thinking there is no more possibility for further learning, the adult limits his or her
learning capacity and ability to grow.
Experiential learning. The millennials interviewed admitted that there will always be
room for learning new things; however, there is no age limit to be a lifelong learner when
someone has the desire to learn continuously in an academic setting or from people’s stories.
Participants emphasized that all individuals, no matter their age, should be amenable to learning
new things. Experiences also count as new learning.
This group of millennials valued the many experiences a person can have once reaching
old age. They noted that society dictates that young people should first have an education and
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then a career. The millennials interviewed feel that by receiving an education first, they are
missing many life experiences. Nevertheless, education has the potential to enhance and widen
the range of experiences likely to occur.
No time limit to develop a new skill. Participants expressed that age should not be a
deterrent when someone wants to develop a new skill. When people get older, they have more
opportunities to learn about themselves and more time to explore new activities and interests.
It was mentioned that in Canada people are welcome to attend school even if they are in
their mid-60s. As people grow older, the range of opportunities depends mostly on having a
positive attitude. There is no time limit to grow, learn, develop, and explore new interests on
their own and not necessarily working as an employee.
Interviewees asserted that learning and aging go hand in hand, and they are both parts of a
lifelong process with opportunities for development along the way. Participants highlighted that
there are all sorts of possibilities as someone moves through life. They noticed having seen older
adults creating new ventures and even new companies.
An interviewee contrasted two different approaches to get hired. If someone applies for a
job outside Canada, he or she most likely is requested to disclose his or her age, which can
become problematic if the person is an older adult. On the contrary, if someone wants to get a
job in Canada, he or she does not need to include age on the job application. The opportunities
for development are an open choice for an older adult in Canada.
Participants observed that older adults should never stop looking for opportunities for
further development. Unfortunately, because our society judges older adults as not productive,
they have fewer opportunities and fewer chances for growth.
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Understanding How Old Age Impacts Mental Health
According to Statistics Canada, one in five older adults are lonely and experiencing some
type of vulnerability or frailty (Gilmour, 2012). The millennials interviewed were asked about
associating loneliness or fragility with old age. Their answers and considerations were clustered
under the following areas: loneliness, vulnerability, and frailty as prevailing elements of aging;
vulnerability as a result of loneliness; the negative connotation of the term old age; North
American culture and family values; the role of the family to mitigate loneliness during old age;
and community support for older adult.
Loneliness, vulnerability, and frailty as prevailing elements of aging. Interviewees
acknowledged that isolation could be considered a facet of old age since our society and culture
contemplate old age as a solitary period in the life of an aging person. Participants gauged that
loneliness, vulnerability, and frailty could become common elements of aging, as the deaths of
older siblings, family members, and friends are unavoidable:
For example, you take my grandma again, she comes from a family, and she was one of
nine children. She grew up with a wealth of family. She had so many cousins and aunts and
siblings and nieces and nephews and all those things. And she’s now the only one left. So,
everything she knew, all of her closest ties for her long life, everybody is gone.
(participant)
This group of young adults estimated that older adults could experience loneliness as a result of
living alone or due to lack of close family members or deprivation of meaningful connections
with their culture of origin, which can result in failure to participate in community activities.
They added that loneliness and isolation could start to increase as people age. The reasons for
this might be widowhood, retirement, the death of friends, or mobility issues. In some other
cases, older adults are unwilling to make new friends. Powerlessness, loneliness, and frailty
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should not be expected components of growing old, yet young adults commonly see that in older
adults:
My boyfriend’s grandpa was in his 90’s and he was the most social person ever. He would
go out for lunch with all these people all the time and stuff. And I don’t know whether that
. . . and he lived in Cornwall, which is, you know five hours from Toronto, so there’s no
family around the neighbourhood. So, I don’t know whether that was his own personal
motivation or whether there was more of a community feeling there in general because it’s
a small town and maybe people look out for each other, but like he was the most social
person ever. But then my mom’s parents . . . my mom is Danish and her parents live in
Denmark, so . . . well my mom’s dad, my grandpa passed away two years ago now and we
keep kind of encouraging my grandma to get out of the house and talk to people and see
friends and that sort of stuff but she doesn’t seem . . . or she’s not very motivated to do that
and she spends most of her days in the house, and it makes me nervous because she’s very
mentally and physically healthy and I worry that without stimulation from the outer world
and relationships and connections and stuff that she will end up kind of going downhill
mentally and physically quickly. (participant)
When loneliness happens to be a spinoff of old age, it is usually associated with vulnerability. In
those cases, older adults experience the physical symptoms of isolation, which are predominantly
depression or lethargy, followed by a refusal to eat, drink, or relate to people. Unfortunately, the
majority of older adults don’t have enough endurance to go through the aging process being
physically or mentally active (National Center for Health Statistics, 2014). This could be due to
personal or cultural motivations.
The millennials interviewed recognized that frailty could also be a prevalent feature during
old age. Despite this, they noted there are always exceptions, as they observed that some older
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adults could remain strong while going through the aging process. There are still several reasons
that could bring frailty to old age: biological, cultural, and hereditary, among others:
You will see older adults who are 80 years old, 90 years old who are still working out and
doing pretty intensive activities that even I as a youth cannot do. So, it’s pretty impressive.
And there are always like those exceptions, some people who are able to do it. I do think
that it is a natural . . . some people obviously beat it and they’re able to do some
extraordinary things, but I think frailty is a part of growing old. (participant)
These young adults appreciated that it all boils down to how someone views aging. If someone is
afraid of getting old, and death is upsetting, then frailty and vulnerability most likely will be
present in the older adult’s life. If someone views aging as part of life, and death as another step,
then to become old is only another stepping stone in the life span.
Vulnerability as a result of loneliness. Participants recognized that older adults could
experience powerlessness as a result of feeling lonely since the mental health of a person living
in isolation tends to reflect a state of frailty. Additionally, these young adults established a
contrast between older adults who experience vulnerability and fragility compared to older adults
who have managed to keep themselves able-bodied and active. The latter group has fewer
probabilities to be lonely or frail, but it all depends on the older adult’s situation and how much
he or she can make of it.
Interviewees believe that if a healthy and active person who used to work five days a week
suddenly retires, the change in lifestyle could bring feelings of loneliness. In this case, old age is
not the cause for someone to feel lonely or vulnerable. It is because individuals are not as active
and engaged as they used to be. Due to the process of aging, older adults can start experiencing a
mind-set of feeling unproductive in the workplace and gradually feel unfit for society. Once
adult children have left the parents’ house, older adults could end up spending too much time on
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their own, and feelings of loneliness could start emerging. Isolation is not the product of age
itself; lifestyle is responsible for feelings for loneliness:
Because you’re not as active as you used to be before. You’ll probably feel like you’re not
useful. Not that it’s true but maybe you don’t feel productive. And then you have kids, they
get married and then you’ll most likely will spend time . . . you’ll have too much time but
you’re going to be by yourself, and this is probably why that made them think that they are
lonely because of other factors that made them like that. But the age itself, it’s not because
you can be 70 but you can be very, very happy in your life. (participant)
Participants conceded that as people age, they start disengaging themselves from what they were
able to do. At that point the social aspect starts its decline. This could be because friends are not
around anymore, or people are more secluded at home as a result of health limitations. It is
common to see this withdrawal happening, since older adults are no longer working and have
stopped being productive. They are no longer contributing to society. At a late stage of life, older
adults could start feeling lonely and powerless since they assume they are no longer giving back
to society.
One millennial speculated that feelings of loneliness could arise after assessing one’s life
as an older adult and what they had and had not done over the past 65 years. At that point, there
is a slim possibility to change or turn things around. This inability to retrace your steps could
place an older adult in a mental position of vulnerability or frailty:
So, it’s like am I at a point where I’m financially stable, like am I healthy, and you look at
all these like social elements and it’s like where I net out I guess and like do I have much
. . . do I have the ability to like really change things or turn things around so that I can
understand why maybe there would be some like vulnerability or frailty? (participant)

IN SEARCH OF THEORY FOR AN AGE-WELCOMING SOCIETY

160

These young adults noticed that when loneliness is the result of mobility issues, the family
should step in and provide the level of social support and nurture required. Under these
circumstances, the older adult will not only require financial support but also emotional
encouragement from the family. Participants to this research agree that aging gracefully depends
on personality, health, and degree of independence. To be limited to a wheelchair or trapped in a
retirement home without seeing your family could be a very lonely experience.
The negative connotation of the term old age. Millennials interviewed suggest replacing
the term old age with words less charged with negative implications. In using the term old age,
society registers it as a phase of life when someone is all alone without a significant or adult
children nearby. The terminology of old age makes people assume this is a phase of life where
someone is lonely, abandoned, or isolated from society:
I think the term old age always makes people think that it’s the phase of life where you’re
all alone now, if your significant other is passed away or if your children are all gone, it’s
just that term of old age that I just think comes with like loneliness and it just makes things
worse because of that old age, the term old. It’s just that term that I think makes everything
else come together and people automatically assume that it’s the phase of life where you’re
just all alone. When like my mom for example she keeps saying that she’s old, she’s old,
she’s old and she’s always by herself, even the times when we’re actually all with her she
still feels like she’s by herself because she’s older now. So, I feel like a lot of people even
in the retirement home, a lot of times they feel like they’re all by themselves, they’re all
alone, and it’s because they’re old now. (participant)
Culturally speaking, interviewees thought that the term old age comes attached to the notion of
loneliness, since many older adults are no longer employed or attending an academic institution.

IN SEARCH OF THEORY FOR AN AGE-WELCOMING SOCIETY

161

By being secluded at home, or living in a retirement home by themselves, it is likely that they
will experience feelings of loneliness. Society correlates loneliness with old age.
Participants recognize that there are cases of older adults exercising on a daily basis.
Research has shown that older adults could have the same flexibility and even more strength than
young adults in their 20s. Frailty is a condition that people can control if they age gracefully.
North American culture and family values. Interviewees stated that older adults in North
American culture are more likely to experience loneliness due to the lack of family support.
Something positive of old age is the freedom that older adults have to do things their way. Older
adults are not required to live up to the expectations of members of the community:
You get freedom to not live to the expectations of anybody and kind of have that badge of
honour that says hey, you know what, I am in my 50s, 60s, 70s, and I did all the right
things, or the wrong things, but I’m alive and I am who I am, and I did it all, right?
(participant)
Participants observed that in the case of some older adults, if they are healthy, they can become
more social and outgoing as they age. Interviewees identified this as an element of old age that
should be developed and reviewed by North American society. North American culture pushes
away and isolates older adults, telling them they no longer belong to our daily activities and
community. This way of thinking is the main contributor to their loneliness.
This group of millennials contemplated that the issue of loneliness comes back to family
values. They discerned that this is the case in North American culture, where the older adult
hardly sees immediate family. Loneliness is an issue in their lives, in opposition to the case of
older adults who live the same household with their immediate family.
The role of the family to mitigate loneliness during old age. In an attempt for this group
of millennials to understand what it is like for an older adult to be lonely, they inferred that when
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someone gets older, he or she misses having a partner in life or friends. As a starting point, these
critical circumstances could lead an older adult to be depressed. Without adult children or
grandchildren around, an older adult would feel acutely lonely.
Interviewees agreed that some part of old age is imprinted in loneliness, especially for
older adults who have been removed from their families. This new state of living will draw them
down to the point of experiencing withdrawal and desperation, and for an older adult to avoid
loneliness, the family should step in. But this all depends on the type of family. Some families
are tightly knit, and once the older adults of that family are unable to care for themselves, the
family will step in to prevent them from being secluded:
When you’re older you’re not working, then you’re no longer being productive. So
certainly, when you are productive like for the day when you’re working you’re being
productive you feel like you’re contributing to society, whereas when you are older, and
that last stage of your life has passed, I feel like you would start feeling like lonely, kind of
helpless, and not feeling as though you’re contributing any longer to society. Obviously,
there are sometimes challenges where some older people might be . . . might have some
ailments that might prevent them from being social or socially adept to conversations or
whatever. But I think in general it’s more society . . . it’s a societal problem. And I think it
might be naïve to say that well they should be the ones putting the step forward because I
think that goes to the frailty part, which it’s interrelated. We should be the ones to be active
so to speak, the people who are leading the change and not expect it to happen naturally,
because it won’t. (participant)
Interviewees assessed that different kinds of families treat their elders differently. They observed
that not all families respect their elders or are inclusive toward them. Some families are mostly
frustrated with older individuals since they do not carry the same values. This will contribute to
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the isolation of aging adults. The millennials interviewed recommended that younger generations
should be the ones stepping in to prevent older adults’ frailty and loneliness and incorporate this
older population into daily life.
Community support for older individuals. The millennials interviewed declared that it is
everyone’s responsibility, as a society, to be more inclusive toward older adults. Accordingly,
the community at large should be aware of the needs of older adults and continuously develop
and update more accessible programs in community centres or any other location where older
adults can get together and share their experiences. This group of millennials highly appraised
the service that community centres provide to older adults since older adults get some social
support and understanding of different perspectives of what it is to grow old. Along these lines,
older adults could mitigate feelings of loneliness or seclusion by reaching for community
supports geared to older adults.
Participants determined that older adults would require not only the family’s attention but
also community support. The real change has to come directly from the older individual;
adjustment and transformation are intrinsic. Family and community could provide high-quality
support, but if older adults resist change or do not believe in it, then the support won’t be able to
contribute to the betterment of their lives. The millennials interviewed advised older adults to be
more open and flexible about changing their opinions and way of thinking. Being entrenched in
traditional ways of thinking fosters loneliness. They recommended that older adults continue
having an open mind in order not to age from a mental and spiritual perspective, advising aging
adults to pursue learning new things, reading new books and authors, and talking about different
subjects. Participants suggested keeping older adults engaged in a satisfactory and pleasing
activities. This is the way to stay young at heart and young in mind.
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Outlook on a Society with an Aging Population
The reflections of this group of millennials led the analytic process into an enlightening
trek across different thoughts regarding old age as seen as a synonym for knowledge and positive
guidance. Also, participants talked about the learning processes associated with age bracket, the
weight of living a long life, various options of care for older adults and the groundwork required
to provide these services, limited government funding for older adults, and technology and its
correlation with employment. Ten subthemes developed from my analysis of these data:
longevity associated with expertise, different alternatives of care for older adults, societal selfadjustment to longevity, knowledge acquisition from older adults, older adults as a symbol of
positive guidance, impact of longevity, technology and employment, appropriate infrastructure
for older adults, methods to acquire knowledge according to your age, and insufficient
government support for older adults.
Longevity associated with expertise. The millennials interviewed affirmed that longevity
of older adults will bring learning to future generations and will keep elders as providers of
expertise. Participants recognized knowledge transfer and resourcefulness that older adults bring
to the workplace. They appreciate the expertise of older generations. Interviewees praised the
knowledge of older adults from other cultures:
I, by no means, think that people 65 and older are a drain on our resources or useless for
society. In fact, I like to think of them as elders . . . if you think about Japanese culture,
Japanese culture brings a lot of respect and wisdom to elders. In fact, elders are who make
decisions. Young people, millennials let’s say like myself, would go to an elder and ask for
guidance and receive it from people that are older, in this case older than 65 years old for
North American standards. (participant)
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This group indicated that a history lesson occurs when young adults interact with older adults.
Older adults have lived through many decades and have a lot to teach us. Interviewees added that
older adults have lived through every stage of life that millennials will eventually live; therefore,
there is abundant knowledge to learn. Participants added that older adults benefit as well, since
they experience the emotional satisfaction when relating to younger people. When older adults
support the welfare of younger adults, this relationship promotes a sense of purpose that spreads
its benefits both ways.
Different alternatives of care for older adults. The millennials interviewed suggest
mirroring the ways other cultures are handling the care of older adults. They recommended
taking advantage of advanced technology and its accessibility to older adults:
In Japan, they’re trying to create robots to help the elderly. So, I think this new generation
is trying to care more about older people and trying to build something so that it would not
be a problem for them to solve, so the technology in the future would be there for them,
right? (participant)
These millennials mentioned the varied ways technology is changing how we interact with the
process of aging and its impact on the quality of life of older adults. According to interviewees,
advanced technology and accessibility have helped to keep older adults healthy, safe, and
socially connected while making caregiving tasks less demanding for their family members.
Additionally, participants thought that Canada can emulate the ways the Scandinavian
countries handle longevity and education to avoid social degradation of older individuals:
I think it was in Scandinavia somewhere, but they’re instating mandatory education for
older individuals. So, once you hit a certain age you have to go back to school. And so, the
idea there is that you continuously educate the population, and that I guess in a nutshell
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makes society better because these older people aren’t just, I guess, degrading, if you want
to put it that way, but they’re giving back. So maybe there is a potential for them to be
resources themselves. (participant)
This participant indicated that people from Scandinavian countries have received the benefits of
well-drafted policies aimed to keep older adults active and financial security in old age.
Scandinavian countries enjoy effective public transport systems, besides having a strong sense of
security and a high level of employability among older adults.
This group of millennials recommended appreciating how other cultures interact with their
elder population as extended families:
I also think that cultures like Canada could pick up on some of the experiences of other
countries where they . . . it’s a lot more like you stick with your family, where here I find
that people more move out and then the parents go their own way and the kids . . .and they
obviously still interact but it’s more separate. And I’ve thought before that it would be nice
maybe for my parents to live like in one of the floors of a house or maybe down the street
or something so that they’re nearby and if I have kids then the parents can be there and
hang out and provide . . . them being a resource, to provide their expertise, all these things.
So, I don’t personally think that it’s going to be a major social problem. (participant)
Regarding sticking with family, these young adults disclosed that a good number of their
millennial friends are living at home with their parents, grandparents, or extended family.
Interviewees shared that most millennials see their parents as friends and not as commanding
individuals who they want to get away from as quickly as possible. Participants added that many
parents of millennials assist as problem-solvers for their adult children. Because this is
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something millennials have experienced for much of their lives, they do not see it as a sign of
shame.
Societal self-adjustment to longevity. The millennials interviewed appreciate that older
adults are a resource to society and that longevity should not be considered a problem:
It feels weird to call it a problem, because calling it a problem means that like my aging
parents are going to become a problem, which I don’t want to . . . That sounds bad. But it’s
going to be something that we’re obviously going to have to deal with, because I guess in
the society that we live in, people are taking care of . . . We live in a democratic society
and we have healthcare and that sort of stuff, so an aging population means much higher
healthcare costs because as you get old you get sick, you have to maybe move out of your
house, you have to move into homes and things like that, which is something I’m actually
dealing with now with my grandfather and things like that. So yeah, I think it’ll be a social
problem . . . a drain of resources maybe just in the matter of like where our tax dollar is
going, like a lot of it I think will have to be diverted to like tackling this sort of issue.
(participant)
This sample of young adults declared that longevity is an accomplishment in itself. Living a
longer life gives more time to spend with family and friends, opportunities to travel, and
enjoyment of grandchildren while they are growing up. According to interviewees, there could
be disadvantages to living a long life, as there would be loss and exhaustion for people living
longer lives. Since Canadians are living longer, participants pointed out that a long life can also
bring distinctive financial risks and challenges for governments, private pension suppliers, and
individuals. These young adults agreed that as life spans increase, older adults need to account
for their financial and health issues that come with the likelihood of longevity. These millennials
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expect that society will self-adjust to the large cohort of individuals soon to be retired or
dismissed from the workforce.
Knowledge acquisition from older adults. Participants highly value the know-how and
practicality of older generations. As well, they praise the way previous generations used to
acquire knowledge:
Earlier generations . . . when they were accumulating knowledge, they were doing things
through books and they had to memorize things a lot more and they had to be more aware
of what was going on in the world. I find that people that are older now are a lot smarter
and a lot better of a resource than those in our generation. I feel that our generation will be
not be as insightful and as experienced, because they’ll be experienced in like a different
way, but in a way that’s not as . . . like we depend too much on quick answers from like
Google and from different outlets, media outlets, whereas they weren’t . . . they kind of
learned again by like physical experiences and they were more inclined to do things that
weren’t in front of a screen. (participant)
Participants said that digitally speaking, there are two different groups of older adults: one that is
younger, more educated and with more financial resources, easy access to technology assets, and
a positive view of the benefits of digital platforms. The second group of older adults tend to be
older, less affluent, with health or disability challenges, and they are almost disconnected from
online tools and services. Participants said most older adults have been considered late adopters
to the world of technology compared to the younger cohort. Older adults’ immersion into digital
life continues to develop.
Furthermore, participants said another source of knowledge acquisition is an older adult’s
ability to adapt and overcome limitations. They added that older people can teach millennials
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how to practice a healthy lifestyle and, as a consequence, be able to live longer. One of the most
important lessons they can teach millennials is how to deal with the loss of a loved one. Older
adults know how to adapt to the distress that inevitably comes with life.
Older adults as a symbol of positive guidance. Millennials pointed out that older
generations will bring guidance to younger generations. Elders will bring kindness and humanity
to a technologically oriented world:
The people who are born in later generations or later eras, they’re the ones who share their
knowledge or the experience they have. They have grown up or they have gathered
experienced during their work or during their time and share this with younger generations,
right? So, I wouldn’t see it’s a social problem at all. I would see as more advantage to the
coming generations so that they get more guidance from these people or they may give
more ideas for younger generations. As a millennial myself, I sometimes fear for the future
of technology, and people that are 65 and older by 2050, I think that they can provide the
humanity back into the world that sometimes we . . . not sometimes, that I think we’re
headed towards, to be very honest with you. I think we’re headed into a world where
technology will rule us, and personable communication will be much more seldom, faceto-face interactions will be rare as well. In a beautiful world that’s where I see people 65
and older flourishing, is in those interpersonal connections. I think that is where they can
be resourceful, where they will be resourceful. (participant)
This sample of young adults associated aging as akin to losing mobility or being isolated. They
have heard their grandparents declare that the best is yet to come. According to participants,
older adults want to be surrounded by friends and family and have the time to do things that are
important to them. Some of their grandparents are still working full-time and planning an active
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life once retired. They added that older adults want to follow a healthy lifestyle and enjoy
thoroughly their retirement years. These millennials highlighted that as people live longer and
healthier lives, they want to continue working longer. They believe older people have a lot to
offer and should not be marginalized. People are living healthier as they continue doing the
things that make them happy and not withdrawing from life. The millennials interviewed avowed
that Canadian society needs to embrace aging as a positive stage in life and not as an
unavoidable decay of health and happiness.
Impact of longevity. The millennials interviewed assessed the impact of longevity and
asserted that a longer life span will require older adults to have a higher financial buffer:
When they retire, they’re actually coming back to the work force. And why are they
coming back to the work force? It is because of economic reasons. People that bought
houses suddenly it’s worth nothing. They just ended up buying debts. So, all those savings
that you had in your life, suddenly they are really not liquid. Twenty years ago, people did
not live till 65, but now great, science is advancing, and all science does is prolongs death.
Beautiful. That makes sense. But it also prolongs cost. The longer you live, the more it’ll
cost you. Twenty more years against an economy that is really not to benefit elder people.
(participant)
Participants suggested correlating the age of retirement with a longer life expectancy. They
believe it is too difficult to estimate how long one will live. The millennials interviewed asserted
that nowadays, older adults can have the have the ability to get close to 90 years old. As such,
older adults need to have a financial plan for their longevity. The participants noticed that
medical costs are a very important variable that older adults need to factor into the equation.
Medical costs might be the hardest to predict. These millennials concluded that you can plan to
live up to 90 years old, but chances are that you may live longer.
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Technology and employment. Interviewees estimated that technological advances will
eliminate skills-based jobs:
However, number of jobs is inversely proportionate to technological advances. So, for
example, back in the day, in the 40s, maybe even earlier, people had operators to dial, hey
operator, can I speak to whomever . . . However, all those jobs they don’t exist anymore
because they’re automated now. So that will cause a decrease in jobs. So, I think it depends
on how technology advances in the future. This is one of the reasons why I focus a lot on
technology, because technology is very ingrained in how we live. Like soon I think cab
drivers will be out of jobs. Canada Post is striking now, and Amazon has this thing where
they deliver products right to your door, right? So that means it’s possible that mailmen
and stuff would be out of a job. McDonald’s has this automatic teller where you could just
press what you want. You go, you pay, and you go up to a counter and you get your food.
There are a lot of basic jobs that are going to be put out. So, it’s really hard to say.
(participant)
Participants observed that automation, which includes robots and artificial intelligence, will
eventually eliminate jobs. They added that this phenomenon will hit retail and manual labour as
hard as highly skilled employees in some sectors. Participants noticed that the world is becoming
a place in which automation is everywhere, and still people are struggling with unemployment.
They support the automation of skilled jobs plus and the introduction of a base salary for people
over 65 years old:
I talk about where everyone in society gets a base salary, and this is only possible because
a lot of things are automatable. But we don’t need skills as much in order for us to get
everything we need. And so, it’s possible that we enter into a society where everyone gets
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a base salary, and a lot of things are automated. So, in that case, whether you’re over 65 or
under, it wouldn’t really make a difference because additional money is just you earn for
yourselves . . . You earn base money, and then if you want more, you work for it. If you
don’t want, then you just leave it at that. And then the retirement age will not be so
important, because there would definitely be a lot of people under 65 who would not be
working, just living off the base salary, as well as a lot of people over 65 who are living off
their base salary. (participant)
These young adults observed that automation is progressing at a relatively slow pace because
supply is still sufficient. For this, they added, government needs to implement policies that will
avoid or at least mitigate the problems that automation will bring. In addition, participants
concluded that if automation means higher productivity, then perhaps people don’t need a 40hour work week, and the introduction of a basic income payable to all citizens could give people
independence from work as a means of making a living.
Appropriate infrastructure for older adults. The millennials interviewed discerned the
need for proper infrastructure in order to provide proper care to older individuals:
So, this comes back to the resourcing and the infrastructure. So, if millennials are not going
to take care of the older adults, who is going to take care of them? So obviously you’re
going to think of housing, long-term support workers, SSWs. Do we have enough SSWs to
take care of older adults? I don’t think so. Do we have enough resourcing and housing . . .
like low housing to take care of 20% of the world’s population? Probably not. (participant)
They evaluated the need of additional community resources in order to deal with a larger cohort
of older adults. Participants explained that so far, the Canadian government is not addressing
pressing issues related to older adult care. They noted that Canada is not yet prepared to deal
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with its aging society. They suggested more investment in elder care and community-based
services to meet the needs of the older adult population. Interviewees explained that more
investment is needed to improve care at home, which includes accessible homes with assistance
devices and access to online care programs supervised by health care professionals. Finally,
participants’ biggest concerns related to having appropriate infrastructure for the care of older
adults are social supports, health care, and housing.
Methods to acquire knowledge according to age. Participants recognized that older
adults could be considered as a social problem due to their traditional mind-set and inability to be
open to new and challenging ideas:
If you split up people from the older generation into people who are traditional minded and
people who are more open to ideas, and I think you can make that distinction, like the
people who are traditional minded can be a social problem. Some of them might be a
resource themselves because it keeps people who are challenging ideas, people who are
coming up with new ideas grounded, so that they know that this is what history has taught
us. They have experienced it. And we can learn from it. Instead of reinventing the wheel to
fix whatever problem it might be, like I don’t know, we have water crisis, we have climate
change, all these issues. We might have already solved these problems earlier on.
(participant)
Nevertheless, this group of millennials was aware that there is, in most cases, a contrasting way
to transfer knowledge between younger adults and older adults:
So, I think that that history will help future generations figure out issues that they will be
facing at that time. At the same time, it might also hinder them because sometimes the
solution to a problem is to come up with a new idea, a new way of approaching it, a new
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look at it, a new side of it. And there’s a chance that the older generation might inhibit that
because they might be like this is the way you should do it. (participant)
These millennials believe their behaviours do not respond to traditional hierarchical organization,
as the economy requires constant innovation and an endless capacity to react swiftly.
Insufficient government support for older adults. The millennials interviewed noted that
society and government are not doing a good job of keeping older adults active and as a source
of resourcefulness. This generation expects that the government will perform a better job when
taking care of older adults and avoid for this cohort to be consider as a social problem:
I think because older individuals have so much knowledge and they have such a wealth of,
like they lived much longer than I have, evidently. In Canada we expect that our
government will take care of us. So, I’m not sure whether the government infrastructure
exists to ensure that you’re provided with resources, whether in-home care or out-of-home
care, those sorts of things, but I don’t fear the older generation being a problem. Older
individuals could participate in society doing other jobs, mentorships or volunteer
opportunities within their community. (participant)
This group of young adults believe people are living longer and enjoying an active and healthier
life as older adults. There is a need to ensure that younger adults and older adults are able to live
comfortably together. They believe intergenerational work reassures that different cohorts
recognize each other’s valuable contributions through meaningful activities tackled together.
Interviewees recognized that the Canadian health care system sometimes fails when it comes to
addressing the needs of older adults. Participants remarked that it is necessary to provide
appropriate care along with suitable supports to improve the quality of life and health care of
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older adults. It is clear that in some instances, older adults are forced to come back from
retirement and enroll into the workforce again due to financial constraints and the cost of living:
Older adults have to come back to the workforce, however they stand a very good chance
to be that voice of reason, to be those mentors to the upcoming generation. But if anything,
they have so much knowledge to transfer, and they have so much to give to society because
they’re still working, and because they’re working at their age that means they had at least
thirty years in a work environment that they can teach other people. So, they definitely
have resources themselves because they could advance society in general just by working a
little bit longer and retiring later. (participant)
According to this group of young adults, financial security seems to be a reason for older adults
to return to the workforce; older adults who has a pension plan are less likely to return to work.
Participants observed that Canada has no mandatory retirement, so workers are able to choose
when to stop working. Since Canadians are living longer, and fewer employers are offering
attractive pension plans, older Canadians require more money to support themselves.
Interviewees concluded that this is changing their perception of what it means to be retired.
Discussion of Phase 2
Phase 2 of the interviews assisted me to evaluate the direction of my research. I moved
from initial coding (Phase 1) to focused coding (Phase 2). When I progressed to focused coding,
I discovered the most frequent and significant codes. I found which initial codes made the most
analytic sense to categorize my data. According to Charmaz (2014), focused codes are
comparison with and between your initial codes. Since constructivist grounded theory is not a
linear process, I realized I had to go back to initial codes when I found unexpected ideas arising.
During Phase 2, the following six themes emerged:
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Viewpoint regarding divergent demographics in the workplace (young vs. old). The
first theme relates to divergent demographics in the workplace (young vs. old). The millennials
interviewed acknowledge that finding a job depends on what role you are looking for and what
kind of work you have done. Millennials and older adults have similar opportunities under the
same scenario. It all depends how much risk the future employer is willing to take. Jobs for older
people need to be very specific and crafted for an older cohort. There are many biases and
stereotypes attached to the hiring process. Among them are racialization, sexism, ageism, and
homophobia. The issue is not ageism per se, as job opportunities are remarkably competitive. It
is easier for younger adults to find work, mostly because they compete with younger talent.
However, young talent can be paid less due to their lack of experience in the field.
Expectations of older adults’ autonomy and independence. Interviewees suggest
encouraging independence for older adults and at the same time assessing the responsibility of
adult children taking care of them, the same way they took care of their children. They believe it
is hugely beneficial for everyone to have aging parents living with their adult children. Younger
adults notice that a significant number of older adults in North American society tend to be
neglected because they are no longer part of the nuclear family, and they end up living in a
nursing home or in their own house. This group of millennials identified that in some
circumstances, living arrangements are not consensual. When the health of the older adult has
been compromised, young adults should be engaged into assisting older parents by providing the
required support. Younger generations believe it is not the role of North American culture to
stress independence and autonomy. It is the role of the family to provide a comforting and caring
environment for elder parents. When entering old age, community supports, friendship,
companionship, mental stimulation, and activity are required at all times, at home with family
members or in a community setting. Community centres provide social, recreational, and
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educational activities, and some serve meals, an important service for people who cannot prepare
their own.
Perception of older adults’ financial stability and health outlook. Regarding who is
accountable to provide health and financial support during the later stages of life, participants
believe this matter is a situational issue. Since older adults are experiencing a longer life
expectancy, there could be a point at which they run out of money. In those cases, society has the
responsibility to provide for them since they already cared for younger generations and
contributed to society. Financially speaking, most older adults should be enjoying a comfortable
situation provided they were productive individuals with a steady job until their 60s. In this
scenario, older adults should be responsible for their health and financial situation. There are
often factors outside people’s control where financial assistance is required from the
government, the family, or both. Interviewees determined that the most efficient and
compassionate support that older adults could receive should come directly from family due to
their emotional attachment and responsibility. Participants indicates that by living in the same
residence, the family can provide a shared responsibility for the health and financial situation of
its members.
How old age affects lifelong learning. Lifelong learning offers people the possibility to
update their knowledge. It is also a way to try activities and pursuits that people thought were
outside their time or competence. It is as public good for the benefit and welfare of everyone in
society, not just a few. This group of millennials asserts that human nature is fitted to learn at any
stage of life. There is no rationale as to why older individuals should stop learning. There is no
age limit to be a lifelong learner when someone has the desire to learn in an academic setting or
from people’s stories. However, this also depends on the individual’s willingness and interest in
developing by discovering new ways of engaging and learning. Participants believe that some
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older adults grow wiser with age, as they keep exploring new things. As people age, they get the
benefit of acquiring more experiences, and their thinking does transform and change. Aging is a
lifelong opportunity for development and learning. When people age, they recognize where their
passions lie.
Understanding how old age impacts state of mind. Interviewees recognized that North
American culture envisages old age as a lonely period. They appreciated that it all boils down to
how someone views aging, since there are older adults who have managed to keep themselves
able-bodied and active. Fragility and loneliness are conditions that people can control.
Participants believe that as people age, they disengage from what they were able to do and
therefore start feeling lonely and powerless since they assume they are no longer contributing to
society. When loneliness is the result of mobility issues, the family should step in and provide
the level of social support and nurture required. The millennials interviewed declared that older
adults in North American culture are more likely to experience loneliness due to the lack of
family support. Participants believe it is everyone’s responsibility to be more inclusive of older
adults. The government should be aware of the needs of older adults and continuously develop
and update accessible programs geared toward this population. Participants propose replacing the
term old age with words less charged with negative implications. The terminology makes people
assume this is the phase of life where someone is lonely, abandoned, or isolated from society.
Old age should be seen as stage of life with as challenging times as any other stage of life.
Outlook on a society with an aging population. This group of millennials thought the
longevity of older adults will bring learning to future generations and will keep elders as
providers of expertise. Interviewees appreciate how other cultures interact with their elder
population as extended families. The millennials in this study acknowledged knowledge transfer
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and resourcefulness that older adults bring into the workplace. Interviewees evaluated the need
for additional community resources in order to deal with a larger cohort of older adults.
Summary
In Chapter 6 I submitted the outcomes of the second phase of interviews. Phase 2 of the
interview guide was drawn from the responses obtained in Phase 1. After further analysis of
these data, and in order to look for overarching themes between categories, six predominant
themes emerged from the research data. After Phase 2, a final round of interviews or iterative
coding stages were performed. The data discussed in this chapter were used to develop the
appropriate set of questions for the Phase 3 interviews (see Appendix C: Interview Guide Phase
3), discussed in Chapter 7.
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Chapter 7: Phase 3 Interviews
Phase 3 was the last round of interviews performed, as no new properties emerged when
comparing data after concluding the third round of interviews. Data from Phase 3 were similarly
categorized and gathered into themes. To reiterate the analytical process to this point, I
developed initial codes (Phase 1) grounded to the data, then focused on the comparisons
established within them (Phase 2) in order to create concepts. Through focused coding (Phase 2),
the initial codes (Phase 1) were examined and evaluated. Initial and focused coding are the
emergent processes, as grounded theory coding promotes analyzing action and processes. Phase
3 took me to theoretical analysis, after seeking and collecting more data to elaborate and refine
categories until no new properties emerged.
At that point I realized I had arrived at theoretical saturation. Theoretical saturation is that
point of the process where, after collecting new data, it became clear that there were no new
theoretical discernments since I had robust categories. Table 3 presents the theoretical categories
found from the data in Phase 3.
Table 3: Phase 3 Interview Themes
Phase 3 Interview Themes
Millennials’ Recommendations on
How to Address Inclusiveness
Across Generations in the
Canadian Education System

Subthemes
• Lack of inclusivity of older adults in the
Canadian education system
• Accommodate different generations to
foster an inclusive educational journey
• Lack of innovation reflected in an outdated
education system
• Negative stigma placed on older adults
• Interactions with older adults in real life
settings as part of the school curriculum
• Experiential learning more impactful than
delivering information
• Lessons North Americans could receive
regarding attitudes toward aging
• Implementation of foresight into the
Canadian education system
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Subthemes

A Society Free of Ageist
Stereotypes and Prejudices

•
•
•
•
•

Intergenerational integration
Stereotypes and prejudices
The beauty industry and the media
Accommodating needs
Reinforcing the positive elements of being
old

Perspectives On Anti-Aging
Marketing

•

Anti-aging products will never change the
chronological age of the individual
Fear of consumers of growing old
Anti-aging products and their focus on
immediacy
Anti-aging products as a panacea to bring
back lost youth
The anti-aging industry as a response to
market needs
Marketing practices and the lack of
sensibility for the aging process
Real beauty comes from being comfortable
with oneself
Anti-aging products assisting the individual
for a better delivery at work
The value of the aging process
Storytelling and the value of aging

•
•
•
•
•
•
•
•
•
Understanding How Culture
Affects the Aging Process

•
•
•
•

Age is culturally shaped
Additional factors influence how we age
Finding positive value in old age
Positive and contrasting examples of aging
in different countries

Parents and Adult Children Living
Together in the Same Household

•

Two-way benefit for adult children and
older adults living together
Emotional support and financial benefit go
hand in hand
Millennials living at their parents’ home
Millennials’ financial knowledge
A drawback of living with aging parents
requiring accessibility
Blended families as a culturally driven
product

•
•
•
•
•
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Subthemes
• Adult children as parents living in a
blended family setting
•
•
•
•

Financial obstacles and opportunities for
millennials while planning for old age
Millennials and their health choices
Millennials determine priorities and
intersections among generations
Millennials and their social milieu

Millennials’ Recommendations for How to Address Inclusiveness Across Generations in the
Canadian Education System
The millennials interviewed were asked if they would make changes to the Canadian
education system to address inclusiveness across generations. To provide an answer to this topic,
they talked about bringing experiential learning into the curriculum. They recommended
interactions with older adults in real life settings as well as accommodating different generations
to foster inclusivity in the classroom. They noticed a lack of innovation in the Canadian
education system as well as a negative stigma placed on older adults. They even drew the
cultural parallelism between Indigenous peoples and North American older adults. Finally, they
suggested the implementation of foresight into the Canadian education system.
Eight subthemes came from my analysis of these data: lack of inclusivity in the Canadian
education system, accommodate different generations to foster an inclusive educational journey,
lack of innovation reflected in an outdated education system, negative stigma placed on older
adults, interactions with older adults in real life settings as part of the school curriculum,
experiential learning more impactful than delivering information, lessons North Americans could
receive regarding attitudes toward aging, and implementation of foresight into the Canadian
education system.
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Lack of inclusivity in the Canadian education system. The participants said they are
keen to change the Canadian education system in order to address inclusivity among all age
cohorts. They realized that implementation is the hardest part. Regardless of how hard it could
be, they avowed that once inclusivity among generations is added into the system, it would
develop into learning from other age groups. Older adults are a wealth of knowledge, and they
are ready to share their wisdom with younger generations. This group of millennials thought that
more awareness should be given to students in regard to the aging population in Canada. They
understand that society at large is not aware of what is distressing older adults unless they have
older relatives who are facing a dire situation and unable to support themselves. Additional to
this, this group observed that the topic of older adults is not included in the Canadian high school
curriculum. They encouraged incorporating into the education system discussions regarding
older adults’ challenges, needs, and what can be done for the betterment of their situation. For
example, one millennial commented that it was not until university that she learned about the
aging population in Canada. If she had known about the issues surrounding aging, she would
have been more attentive to how to makes changes in society to support this segment of the
population.
It needs to be said that millennials born outside Canada emphasized the importance of
being inclusive across generations due to their cultural identities and rootedness in cultural
frameworks that value older adults. People outside North American culture are aware of the
esteemed status of older adults. Moreover, most ethnicities strive to include all peer groups in all
stages of life. Even if someone is married, they realize how important is to be close to his or her
parents, since they are the ones imparting the wisdom to their grandchildren. Inclusiveness is
what makes the family stronger and better.
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Accommodate different generations to foster an inclusive educational journey.
Participants asserted that the Canadian education system must be aware of the different way
mature students acquire new technologies and deliver assignments. Currently, academic
instruction is heavily based online, and the submission of assignments is executed via electronic
format. There are times when mature students are more comfortable with printed resources. The
Canadian education system is moving toward a virtual environment, disregarding that there are
still some students who feel more at ease using printed resources. The millennials interviewed
suggest accommodating students who require printed media, giving them the option of electronic
or print if needed, as well as pacing the delivery of these resources:
I think the change will be to be aware of the generation who don’t go really fast with the
system just you know, because in school it doesn’t mean that you’re like high school or
elementary school that you have same age. When you go to college or university, you’ll
have people of different ages going to school and then just be mindful of that and then take
it slow. (participant)
These young adults proposed asking older adults for suggestions related to the development and
presentation of training materials they think could improve the effectiveness of an older adult’s
learning. Participants of this study highly recommended asking for feedback from the adult
learners before, during, and after delivering the course. In this way, instructors would be able to
tailor the curriculum to meet the needs of older adults. The millennials interviewed suggested
that teaching should be delivered at a relaxed pace for older adults.
Most mature students, when coming back to university or college, have the responsibility
of a full-time job; they have a family to support, and they are also learning a new skill set in an
educational institution. One interviewee shared that when he was taking his postgraduate
program, the interactions between older and younger classmates were mostly career oriented.
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Mature students return to postsecondary institutions to update their current professional skills or
to pursue a different job that requires a different skill set since this will help them upgrade their
career or explore a new or different professional field.
Interviewees noted that Canadian universities are accepting older people into
undergraduate and graduate programs, with no age restriction. They identified that financial
stability is the only constraint when someone pursues an education. Participants remarked that it
would be friendlier and more inclusive across multiple generations to have students choose their
own evaluation method when in a classroom setting.
Lack of innovation reflected in an outdated education system. Participants believe
lifelong learning is not only a problem in the education system, but it also links back to the
workplace. Employment-wise, older people are unable to get a job. The millennials interviewed
thought that the lack of innovation that some older people display is the result of an outdated
education system. They believe that some older adults are afraid to explore new fields like digital
technology because the Canadian education system is not encouraging older adults to get into
innovative areas of study and only pushing younger students into novel and groundbreaking
areas. They noticed that universities and colleges advertise mainly in high schools but not in
places that older adults attend, such as social service settings or adult education institutions.
Participants added that there is another struggle when recent graduates cannot find a job
due to their young age or lack of experience. Older workers are sometimes pushed out of the
workplace because of their age, but not because of their lack of knowledge, to make room for
younger workers. As an observation, I noticed that age could also be correlated with financial
projections from the employer, since employees with seniority can earn more than younger
adults, creating a financial consideration for the employer.
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Negative stigma placed on older adults. These millennials noted that they would be
unlikely to implement drastic changes in the education system, since this is primarily an outcome
of a societal or systemic problem as a result of the stigma placed on older adults as being
considered less productive individuals. This stigma starts in the early stages of being an older
adult. According to society, when someone gets older, the body begins to shut down, the joints
stop moving adequately, or they start to hurt, and the process of mental decline kicks in.
The millennials in this study recognized that there is a negative stigma around older
people. Younger generations, at times, feel no inclination to associate with people across age
groups, as there is peer pressure and it is considered a negative thing to do so.
I’ve had some students working for me that were in their mid-20s doing their undergrad,
and they felt like they were so behind they were older than everyone else. So there has to
be something done to remedy that situation. (participant)
Certainly, from a cultural perspective, participants recognize that they need to work on blending
learners and learning across generations and at the same time be more welcoming to different
age groups in one class in a more organic way.
Interactions with older adults in real life settings as part of the school curriculum.
According to this group of millennials, not only should the education system incorporate
academic curriculum and textbooks focusing on topics related to older adults and how to interact
with them, but also it should focus on how to have interactions with older adults in real life
settings. This group of millennials brought forward the suggestion of inviting grandparents to
school to share anecdotes about how life was some decades ago. By having children interacting
with older adults, this real-life interaction will also help the older adults remove or curb the
element of loneliness as we integrate them into daily life. An interviewee suggested having a
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“day with your grandparent or older adult” at school. The idea is to not only bring your parent
but also your grandparent to school.
Young adults would like to see the Canadian education system shed light on issues about
older adults and the aging population using a real-life approach. As an example, one interviewee
recalled that when she was in elementary school, her school used to invite older adults to read to
grade students. Thanks to this experience, she remembered one particular older adult who left an
imprint on her just by listening to him reading aloud or the students reading to him. Participants
thought this kind of experiences gives a purpose and is a source of enjoyment to older adults.
Similarly, for kids without grandparents, this might be the only possibility they have to
experience what it is like to be in the company of an older adult, what aging looks like, or what
it’s like to be an older person. Interviewees suggested adding more programs to the school
curriculum where grade students could mingle with older adults. Similarly, they emphasized how
important it is for older adults to volunteer in elementary schools. Older adults should be invited
to share the activities they used to pursue. After all, education should include people across
generations.
Another proposed change to the education system could be the implementation of a project
related to the cultural background of the students’ grandparents. This could include a
grandparent’s life story before coming to Canada, including how they arrived in Canada, the age
at which they came, and their cultural upbringing. One millennial regretted not having known her
grandparents since her maternal grandparents live outside Canada. Her paternal grandparents live
here, but she has not connected with them on a regular basis. Another interviewee confessed that
if her school had nudged her into knowing their grandparents better earlier in life, she would
have been more connected to them and would have had a better opportunity to relate to them in a
significant and emotional way.
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Experiential learning is more impactful than delivering information. Since millennials
in this research concluded that they do not see the education system being inclusive across
generations, they recommend a possible way to modify its curriculum. This is by placing
importance on experiential learning instead of assigning pressure on finishing an essay due to a
strict deadline. Experiential learning is more impactful than mere delivery of instruction or
information. Also, an experiential learning approach will contribute to a healthy mental state for
individuals that will last an entire lifetime.
This group of millennials discussed the academic delivery of continuing education classes
geared to professionals already employed and juggling family obligations. In their view, adult
learners do not ascertain their best learning from writing essays and taking exams. They believe
instead that adult learners learn best from sharing their experiences with people, hearing other
people’s experiences, and having the interchange of different points of view. Participants
admitted that the millennial generation is a tad less patient to wait for things to be done. They
want something in this right second. Millennials sometimes expose a near-sighted way to
experiencing things.
Lessons North Americans could receive regarding attitudes toward aging. One
interviewee commented that traditional knowledge has an exceptional understating and respect
for elders. He even gauged that Canadians could consider a North American older adult
generation as the missing or forgotten generation due to the way we undervalue our elders.
This group of millennials proposed that is best not to send off older parents to a retirement
home, as older adults are a source of knowledge. Participants recommend being attentive to what
older adults went through their lifetime and listening to the stories they share with young
generations. This will guide younger adults to walk through the same path when the time comes.
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Implementation of foresight into the Canadian education system. Interviewees
discerned that if the education system were to adopt foresight into its curriculum, it would
benefit inclusiveness across generations. Being inclusive means educating people at a young age
about what is going to happen when they reach old age. We have to prepare young cohorts for
the different stages of life, especially for when they get older.
A Society Free of Ageist Stereotypes and Prejudices
Participants expressed their views on the following topics as a possible way to eradicate, or
at least minimize, ageist stereotypes and prejudices. Five subthemes emerged from my analysis
of these data: intergenerational integration, stereotypes and prejudices, the beauty industry and
the media, accommodating needs, and reinforcing the positive elements of being old.
Intergenerational integration. To have a more generalized appreciation of old age, this
group of millennials propose a more significant involvement or integration of older people in
society. Interviewees suggested diverse ways to integrate older adults in society: volunteering at
schools, allowing older individuals to continue working with younger people by pairing up with
older individuals to get the benefit of their expertise, and designing programs where young
people volunteer to teach older adults how to use emerging technology.
According to the interviewees, the majority of older adults are trying to acquire the
trendsetting technology available at the moment. The younger generation should take the
responsibility to help older adults advance their knowledge of new technology to be as
productive as younger adults:
Maybe in some occasions it looks like they’re low productive. But I mean the people who
are around should also consider that and help them to like improving that knowledge so
that they can also do things faster and they can also be more productive in the working
area, right? (participant)
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In this way, the adult population will be as energetic as any other group in society and
consequently will steer away from societal stereotypes or prejudices. Older adults are living
longer and healthier lives. They have the possibility of tackling meaningful activities during their
old age. Older adults are exposed to discrimination, marginalization, and even exclusion.
Interviewees asserted that education should happen at a more practical level and more
specifically that it should occur at a point where communication among generations could find
commonalities among cohorts. They recommended utilizing those commonalities, which are
mostly real-life interactions, to solve real-life issues. We will create an intergenerational bond
among generations that will lessen prejudice and stereotypes:
I do believe that education is something that is a very common solution to a lot of
problems. And just teaching people, especially youngsters in this case, because they’re
really the future, they’re what decide . . . they have a sort of power that older people don’t
have in the world, especially in terms of decision-making powers. (participant)
This quote illustrates participants’ emphasis on the need for younger people to connect with
older adults to appreciate their individuality and richness.
Younger adults observed the significant role that mental stimulation plays in the life of
older adults and the necessity for older adults to be aware of technological developments that are
happening:
I think that it’s good for the younger people to notice that older people have lots of
interesting stories and all that stuff, and it’s good for the older people to have the
stimulation of what’s going on in the world right now, and like what’s it like to grow up
and be in your 20s in the 21st century instead of in 1950 or whenever it was. (participant)
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This group of young adults noted that weakening cognitive skills can negatively impact an older
adult’s quality of life, turning daily life in a more challenging chore. Participants recommended
for older adults to exercise their brain in order to maintain mental stimulation, which will deliver
long-lasting positive effects on memory, thinking, and reasoning skills. In conclusion, mental
stimulation for older adults helps keep them actively engaged in life.
The millennials interviewed declare the responsibility that society has to provide a
physically and intellectually accessible environment for older adults, where a collective effort to
integrate older adults should be palpable across all sectors:
It should be you get older and then there’s a concerted effort to make sure you’re still a
part of society, making sure things are accessible physically and intellectually and all those
sorts of things. Here are some real-life examples of intergenerational integration: a
retirement home attached to a preschool childcare; a retirement home that has a music
school for preschoolers; a prestigious college in the United States offering a music program
where musicians in residence play their music shows at a retirement home. Moreover,
musicians take lunch and talk to residents of the retirement home. (participant)
One interviewee advocated for intergenerational programming as a way to connect older adults
to the broader community. This interviewee mentioned that intergenerational programming
improves the well-being of older and younger adults, dispelling negative age-related stereotypes
and ageism while stimulating the understanding of aging issues. The same participant suggested
inviting older adults to share their skills and talents with young adults and the broader
community. Intergenerational programming is seen as a vehicle for preparing a future workforce
for the aging field and improving the well-being of both youth and older adults.
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One of the interviewees shared that his mother, who is Vietnamese, would send him to his
grandparents’ house to spend all day with them. His Vietnamese grandparents live in a different
house, but both families are very close:
When I was younger, and living in Vietnam at my mom’s house, my mom would assign
me to go to my grandparents’ house taking care of them and spend all of my time there. It’s
fun, living with my mom because my mom spoiled me a lot, but not something I actually
don’t have any hatred toward the old because you’re going to be old one day, so be nice to
them. (participant)
The interviewee recognized potential difficulties when living with grandparents, but this is an
element that has to be dealt with to receive the benefits that an extended family brings to younger
generations. Similarly, it was declared that if parents raised and took care of their kids, adult
children should give them the same in return:
Your parents did raise you and took care of you when you were a kid, so in a sense you
should really give them the same. When they get old, same as they took care of you when
you were young, you should take care of them. (participant)
Younger adults suggested inviting people from the community to relate to older adults to engage
them in activities to avoid or remedy their isolation. This group of millennials emphasized the
need to offer to older adults enhanced social and community programs that allow them a better
integration with the community. Society needs to be readily accessible to receive the older adult
demographic. It is a fact that young generations will be the backbone of society and the ones who
will assume the decision-making power.
Stereotypes and prejudices. Interviewees stated that all stereotypes come back to the
education received from parents and school. Parenting at home and teaching in school must be
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set on place to value and respect older adults and to avoid stereotypes, discrimination, and
prejudices. Education is the fundamental and paramount solution to stereotyping and prejudices:
A stereotype doesn’t come when the person is born. I think is the society who gives the
stereotype to people. So, at home when you teach them that who should you value, who
you should respect. If it starts from home, there’s going to be fewer stereotypes and then
this is how you improve the system. You start from home, and then you’re going to value
this and then you’re going to change what is going to . . . like the gap or discrimination.
You start from home, you value people, and then once you know this is important you will
even change, you will even stand up for them. (participant)
This group of millennials asserted that younger generations must respect older adults, avoid any
emotional damage toward them, and validate the experience that old age has brought them.
Participants indicated the need to establish a respectful protocol to address older adults, as this
will help the person feel valued and appreciated. The participants observed that Canadian society
requires an overall cultural change to avoid stereotyping older adults since there is a wave of
older adults to come in the following years.
The millennials interviewed stressed the need to eradicate the belief that older individuals
have a lack of motivation, failing health, deficient mobility, and lack of purpose in life. There is
the prejudice that older adults are a burden and need to be fed, dressed, taken care of, financially
cared for, and devoted time to. It was established that everybody ages; hence people should be
respectful of older adults. Individuals who have not had a good relationship with older adults are
the ones who could stereotype or generalize them as useless. Participants who grew up with their
grandparents feel privileged and at the same time incapable of stereotyping old people because of
their age. Interviewees evaluated that the Canadian model of how to deal with older adults or
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aging parents is not an ideal one. When older adults have financial stability, the family does not
take care of their well-being, since they have money to pay for their expenses.
Society at large needs to unveil the prejudices and stereotypes occurring in the workplace.
Older adults are segregated from the workplace because of their age not because of their lack of
skills, which are often intact. The participants believe Canadian society should ensure that people
who are growing older are not seen as useless or a detriment to society:
I’d rather be seen as a positive point because guess what, all of a sudden because they’re
making apps and because they are learning languages and because they are purchasing a
year membership to the tennis club, they’re actually . . . economically they’re giving back
to society. If they’re making an app, that app might sell for 99 cents, it doesn’t matter, but
the economy is running thanks to them. (participant)
The participants invited people to see the positive side and not the negative side of getting old. If
older adults are physically and mentally active, they will contribute to the economy and give
back to younger generations as active agents to society.
The beauty industry and the media. Participants identified the media as mainly
responsible for our perception of beauty and appreciation of youth, since media and marketing
influence how people think. Media has made very clear its message that aging is bad. Everything
the media portrays is against the natural and inescapable process of aging and its repercussions,
including wrinkles, grey hair, and baldness. As a result, North American society places youth at
a very high value, endorsing all consumables as anti-aging:
We think of getting old as a bad thing, and society and the media has made this very clear.
And again, this really fuels our society. But there’s nothing wrong with being old. There’s
nothing wrong with having wrinkles in your face. These are kind of the prejudices that we
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have, that society has implemented, but we have to understand why they have implemented
these ones. It’s really just to sell. It’s all marketing. So, I think honestly, can we change our
system or society? Can you change a five-billion-dollar business revenue yearly? That’s
how much beauty industry makes. The surgeons, they’re millionaires. It is really a
multibillion-dollar industry that you are going against. (participant)
These millennials noted that according to marketers, the largest cohort of potential customers is
the young adult demographic, since they are the easiest group to exert influence over and the
most gullible group. People dye their hair and have plastic surgery to look young. If the antiaging market amasses such broad profit, there is a slim chance that society will be respectful of
the aging process:
It’s going to be hard to change systems and society, mainly because we’re going against
really big companies that profit off that fear, that profit in the fear of getting old. So, I
mean as long as the profit keeps on going, then that won’t change. (participant)
This group of young adults explained that society and media have implemented this type of
prejudice to sell the unattainable dream of eternal youth. It is an unachievable endeavor to try to
stop the enormous revenues that come from the beauty industry. The most important change to
happen is the “how,” as a society, we end up thinking that getting old is a bad thing. It all comes
back to the media. For society to accommodate an older adult demographic, the media needs to
change its standpoint. The media needs to portray successful and attractive older adults.
Gradually, it will become more acceptable to be older, and the stereotype that decrees that older
adults are not attractive will be thrown away.
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Accommodating needs. This group of millennials is aware that older adults are sometimes
unable to perform the physical tasks they once were able to accomplish. Society requires being
more sensitive to the needs of older people.
Interviewees identified several areas to improve on related to the care of older adults.
Participants recommended enhancing financial security for older adults. Also, participants
advised that society should have the duty to accommodate the slower pace that some older adults
present due to mental or physical health issues or lack of knowledge of a trending technology:
I think people who are older a lot of them get kind of ignored, because people don’t want
to deal with the fact that they’re very slow when it comes to explaining to them a certain
thing because they’re not very with the modern times, they don’t know exactly what’s
going on. So, a lot of people don’t want to take the time to explain things because we’re
more impatient. (participant)
Additional to financial security, mental health issues, and duty to accommodate, participants
suggested that community centres offer upgraded programs, courses, and activities that allow
them to better engage with all age brackets. Interviewees went further to propose inviting people
from the community to relate with older adults in engaging activities to counteract or remedy
their isolation:
Older adults need something to engage them with people on a more often basis, because I
noticed that a lot of grandparents, as much as they try to stay in touch with their
grandchildren, it’s hard because the grandchildren are growing up and they have their own
lives that they’re starting and they’re busy, and I think older people need better social
programs and community programs that allow them to engage more with society, or like
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having more people come to them to do certain things and engage them more because often
times they get kind of isolated. (participant)
These young adults mentioned that there is an assumption that a normal aspect of aging is
having weakened mental health. In spite of this, according to participants, they have not seen
many older adults develop mental health problems. While a number of older adults could
develop dementia or depression, these conditions are not an unavoidable part of getting old.
Interviewees concluded that young adults should learn how to deal with mental health issues
when they arise in old age.
Reinforcing the positive elements of being old. Participants recommended raising
awareness that it is not justifiable to feel scared of growing old or feel useless after having grown
old. If older adults are physically and mentally active, they will be contributing to the economy
and giving back to younger generations as active agents in society:
Millennials should make people aware of the cool things that older people are doing, cool
projects that an older generation has accomplished or something, to like increase that
respect. (participant)
People should underscore the positives of growing old and not the negatives. The community
needs to be aware of older adults’ contributions to society and increase respect toward this age
cohort. Accordingly, participants recommended using examples in history to remind us that old
age is not a bad thing but a rite of passage:
I don’t think you can go head to head into changing the society, but what you can do is you
can reinforce the positive of being old. You can almost use history to remind people that
elder people are not a bad thing. In Ancient Greece, the elders were the ones who were
looked up to. We’d really come back to education maybe, education with your parents,
education in school, looking at . . . like I said, looking at history and saying like you know,
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elders were once respected. Why aren’t they anymore? Even asking this kind of questions I
think would open good conversations. (participant)
If we turn our eyes to history, we will be reminded that elders used to be respected, admired, and
acknowledged at all times. One participant pointed out that older people used to be highly
respected in ancient cultures. Some Asian cultures still place high value on obedience and
respect toward older adults. Older adults are a source of knowledge about daily life, such as
recounting a chapter of communal history, or exceptional circumstances, such as providing
advice on how to survive a natural disaster. This interviewee declared that old people should be
the source of knowledge and the memory of the community.
This group of interviewees realized that after 65 years old, you still have 30 percent of your
life to live. Younger adults should have enough savings to embrace the later time in their lives
thoroughly. At this time, things will look brighter, and older adults could allocate much of their
time to their hobbies:
And as millennials, we need to be saving up for that, we need to be preparing for that,
because once we reach 65 years old, guess what, things are even going to be brighter, like
you’re going to be able to really focus on unleashing all your hobbies. (participant)
According to the interviewees, people should anticipate how amazing life is going to be after
turning 65 years old. Some people over 65 are stronger than younger people. If you make it to
your 60s, it is because you are smart in life. It means that you did something right. People should
realize that once someone reaches the age of 65, the doors won’t close. In fact, many more doors
will open.
Perspectives on Anti-Aging Marketing
I showed participants some anti-aging creams and products: “Advanced Night Repair,”
“Mature Skin Corrector,” and “Time Delay.” It was explained to participants that by 2021 the
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global anti-aging market is expected to reach $330 billion. I asked interviewees if they think that
being anti-age is comparable to being anti-life. Ten subthemes emanated from my analysis of
these data: anti-aging products will never change the chronological age of the individual, fear of
consumers of growing old, anti-aging products and their focus on immediacy, anti-aging
products as a panacea to bring back lost youth, the anti-aging industry as a response to market
needs, marketing practices and the lack of sensibility toward the aging process, real beauty
comes from being comfortable with oneself, anti-aging products assisting the individual for a
better delivery at work, the value of the aging process, and storytelling and the value of aging.
Anti-aging products will never change the chronological age of the individual.
Millennials in this study argued that to be anti-age does not translate into being anti-life. By
using anti-aging products, the person would have the feeling of being youthful, but it will never
change his or her chronological age.
Interviewees questioned the reason why people pay attention to wrinkles or aging as there
is no remedy against the normal process of growing old. They pointed out that anti-aging
products give a different perception, visibility-wise, to the individual who uses these kinds of
products. Nonetheless, there is no sizable change in the individual’s personality or age. People
cannot stay in one phase of life and never grow old.
Fear of consumers of growing old. The millennials interviewed said this was not a simple
question to answer. It is a fact that human beings are afraid of dying. Thus, this is one of the
main reasons why the media has manipulated this fear. Based on this fear, the beauty industry
creates products and capitalizes on the message that if someone does not look young, that person
will soon die. This is the reason the media seldom portrays the death of someone young and
beautiful.
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This group of millennials exposed that it all comes back to the fear of death and the fear of
gradually looking older. They recommended that people should not be afraid of dying, and they
highlighted that dying is the consummation of living:
We shouldn’t be afraid of dying. Dying is just a process of living. If you were not afraid of
dying you would not have achieved one quarter of what you have achieved now. It is the
beautiful thing that we have so . . . that time is the only thing that is finite in our life. It’s
just time. So that’s what makes life worth it in my view. It’s just that X number of minutes
that you get. (participant)
Only by dying can a person achieve his or her most significant and ultimate goals and dreams.
Participants added that time is the one finite thing in our life. This is what makes life worth
living. They stressed that the beauty of life is that it is finite. Life always ends.
Interviewees expressed that using anti-aging products does not turn someone into an antilife person. The main drawback is the way these products are marketed to consumers. The media
capitalizes on the idea of people not wanting to get old or being scared of being old. Then, these
products are the solution to their fears. The names that companies use to refer to anti-aging
products have been carefully chosen and are the result of consumers’ fear of growing old. People
are adamant about living for as long as possible while displaying a youthful appearance.
Anti-aging products and their focus on immediacy. This group of millennials believe
anti-aging products do not equate to anti-life products. Focusing on the immediacy, the message
that anti-aging products send is that people inevitably need to keep themselves young and fresh,
avoiding wrinkles and the display of facial aging.
The millennials interviewed estimate that people purchase anti-aging products because
they are focused on the now. The physical qualities of an individual growing wrinkles, or the
psychological symptoms of not feeling the same youthfulness as in decades past, is immediately
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resolved by the beauty industry. Millennials in this study determined that people who are not
willing to accept the natural progression of time and age are in a certain way going against life
itself, because these individuals do not appreciate real beauty. Pushing too much for a false
appearance of youthfulness could bring the exact opposite results. False appearances could create
a presence that is not natural anymore.
Anti-aging products as a panacea to bring back lost youth. The millennials interviewed
said anti-aging products could prevent people from embracing the natural process of aging, as it
is understood that people cannot avoid the process of aging. When we are growing, we are
learning.
Participants retraced their steps at this point and argued that to be anti-age is somehow
linked to being anti-life, which is contrary to their previous answers. The reason for this is that
interviewees believed that most of the people who utilize anti-aging products are convinced that
they will bring back their lost youth or at least get rid of facial wrinkles. This group of
millennials saw this as an anti-life approach. It seems that society, as a whole, wants to stay
young and embrace a youthful appearance.
The anti-aging industry as a response to market needs. Millennials in this study
estimated that a $330 billion industry shows quite substantial evidence that people feel
discomfort about the aging process, but this does not translate necessarily into an anti-life
attitude. Participants are convinced that there has to be a high demand for something to make the
industry grow to $330 billion. It is evident that anti-aging products are the response to the
market’s need. Participants discerned that the term anti-age portrays excessive negativity, similar
to old age. Many anti-aging products are marketed using the prefix “anti” followed by aging,
age, or wrinkles.
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The millennials interviewed understand that the goal of the anti-aging industry is to
generate money. They have to brand their products by pushing advertising. To sell anti-aging
products, they portray being old as something negative. Therefore, if someone does not want to
get wrinkles or look old and ugly, he or she should use anti-aging products. Participants
acknowledged that the reason advertising is conducted is to obtain the highest profit. Age does
not genuinely define a person.
Marketing practices and the lack of sensibility about the aging process. This group of
millennials believe that anti-age means to be anti-life under the scope of marketing practices. To
truly be anti-age should mean to accept life and age gracefully; this is what marketing practices
surrounding anti-aging products are not doing.
Millennials in this study expressed that anti-aging products are not promising that someone
will never grow old or will stay looking young for a long time. Anti-aging products are intended
to suppress the perceived adverse side effects of aging. They are wisely targeted at the
consumer’s vanity and beauty. Everyone wants to keep their attractiveness and look as young as
possible, even though in reality people are getting older. Any given individual would find it
attractive to be mistaken for someone in their 40s, especially when the person is in his or her 50s
or 60s.
In this section, the 15 millennials assessed that the use of anti-aging products does not turn
a person into being anti-life. Everyone tries to look beautiful, and the media capitalizes on this
need. Young adults noted that the terminology used to market anti-aging products is not suitable.
The anti-aging industry wants people to be convinced that growing old is something negative and
not accepted in North American society:
I can understand the thought process behind it, but it obviously has that effect of okay so
don’t grow old because old is bad. It’s like superficially if you look at it I think that’s true.
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I do think that on the other hand, I think it’s natural for people to want to . . . like this is
marketed towards physical appearances. (participant)
This group of millennials understood that people want to change their physical appearance to
remain relevant and accepted in society. They need to stay current, they want to look fresh, and
there is nothing wrong with this. What is unacceptable is the inadequate terminology used by the
beauty industry, and this is what should change, but not to the extent that it is presently
promoting an anti-life way of thinking. The interviewees agreed that the real problem resides in
how anti-aging products are marketed to the public. The product itself is not intrinsically harmful
or anti-life.
Participants underscored the way anti-aging products are being marketed by glamorous
celebrities who always look fabulous thanks to massive amounts of makeup or editing in tools
such as Adobe Photoshop. The participants believe marketing practices related to anti-aging
products should have a higher degree of sensitivity:
I think it’s just the way we’re marketing it is in a way ostracizing a certain group of people
when in fact we should be the ones who are including them into society, and not by saying
you need to look more like us but by saying that these products are out there not just for
you but for everyone. (participant)
Interviewees encouraged marketers to direct the advertising of their products to everyone who
wants to freshen up their face, including people who are already old, and avoid calling them antiaging products. Beauty products should not correlate with age. Beauty products should associate
with offering a better appearance since anti-aging products do not prevent or stop the aging
process.
This group of millennials discerned that anti-aging products are targeted to people who are
visibly aging, and with age comes an unenergetic look at times. The anti-aging products are a
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temporary palliative to make the customer “feel” or “look” younger. Ultimately, people should
enjoy the process of aging and turn it into something positive. That would be the message that
these particular millennials would give to individuals eager to use cosmetic products.
Real beauty comes from being comfortable with oneself. Participants stated that antiaging products are not anti-life when people use them to feel comfortable with themselves. They
could be seen as an anti-aging placebo or as a Band-Aid approach to a more significant
psychological problem of not feeling comfortable with oneself:
Twenty years is just a human concept, right? So, if you’re comfortable with your own skin
you can look whatever you want to look as long as you’re comfortable to knowing that
you’re going to die, and that death is beautiful in a way. (participant)
Interviewees said there is nothing wrong with the desire to look younger than your real
chronological age. A number does not reflect actual age. The skin does not reveal someone’s
age. Age is shown by how someone feels and how comfortable someone is with oneself. Age is
internal, and it is not the human made number.
Millennials in this study conceded that taking care of one’s skin and appearance is a
positive quality. In order to do this, however, participants stated that you don’t need to spend
substantial quantities of money. Interviewees argued that the real beauty of life is to see changes
in one’s body. To grow old and to have wrinkles is not synonymous with being ugly. If one is
healthy from inside, this will reflect directly on how one looks. There is no need to spend
significant quantities of money on external appearance when one’s health is deteriorating. To age
is another way to see how people grow. Unfortunately, society has stereotyped aging as a
negative thing to the point that people place their health at risk only to fulfill the promise of
regaining a younger look. The millennials interviewed figured that external appearance has
something to do with the way you feel inside. If people feel younger on the outside, perhaps their
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inside will feel more youthful as well. Society sends the message that getting older is a scary
thing. If someone looks younger, that conveys the message that he or she is overall a young
individual who is not visibly aging.
Anti-aging products assisting the individual for a better delivery at work. This group
of millennials sympathized with the need for people to present themselves as young and
attractive, especially if they are active individuals engaged in the corporate world. Anti-aging
creams could assist the individual to be seen as a fresh and rejuvenated employee capable of
optimal and productive delivery at work. Participants pointed out that even though the
appearance of a person can change, what really matters is the individual’s mental disposition and
attitude. Many people in the corporate world would consider that the way to conduct and relate
to others is what matters. Interviewees concluded by saying that anti-aging products won’t delay
or stop the visible process of aging, but the internal facade that a person portrays to others is
what truly counts. Anti-aging products are not considered anti-life when used as a support to
deliver the best of oneself in the workplace. Undoubtedly, people in the corporate world intend
to keep a youthful appearance as long as possible, even if they are aware that they are inevitably
aging. One millennial disclosed that she has friends who use anti-aging products as a preventive
measure, and they are only in their 20s.
The value of the aging process. This group of millennials believe that some people are
afraid to get old since age has a negative connotation in North American society. The
participants proclaim that they do not view the aging process as something dreadful, since
growing older is an indication of feeling smarter and the result of having been through multiple
challenging life circumstances:
I think that there’s a certain value in aging. Some days I’m scared of growing old, but some
other days I’m very excited for it because you know, if you picture yourself at 80 years old
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and you want to picture your life as you have lived a good life; a life that was ultimately a
loving one. You loved, and people loved you back. You certainly loved the right people
and the right people loved you back. That’s what excites me about being 80 years old, is
that I can look back at my life and see everything that I’ve built and think about all the
people that I’ve influenced over the years. (participant)
Participants unanimously agreed that there is value in aging. Aging is to picture someone at an
old age, having had a satisfying and loving life, with some sacrifices along the way. To get old is
to look back and see everything that a person has built and accomplished, and to recognize the
people who have been influenced and have been influential in someone’s life.
Storytelling and the value of aging. Interviewees expressed that the benefit of growing
old does not reside in physical appearances. Rather, the true value of growing old resides in the
stories that someone has written and the opportunity he or she has to transmit these stories to
others. One interviewee asserted that all people are a collection of stories. Everything that
constitutes a person is contained in a story. The way we communicated 20,000 years ago was
through a story. The way we connect today is through stories. We relate to things through stories.
One young adult declared that the need for individuals to leave a story behind or to pass on a
story about him or herself makes perfect sense. A story is a tool for remembering someone.
These are stories that are worth remembering. This is deeply more compelling that any antiaging product on the market.
How could you not be fearful of growing old? I think it’s a natural response to the
unknown. I don’t know what’s going to happen tomorrow. I might die tomorrow, or I
might die in 25 years. I might die in 50 years sleeping in my bed. You just don’t know.
Does it bring fear to me when I think of it? It does. How do I manage it though is through
this aspect of storytelling, of leaving a story behind? If you can focus on living a story
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worth remembering and a story worth telling about yourself, that also gives you a bit of a
moral compass that you can follow throughout your life. I feel like people are just fearful
of the unknown. (participant)
Participants contemplated that people are afraid to be old because of lack of knowledge and lack
of awareness of what it feels to be old and what it means to be old. Fear is the natural response to
the unknown. The only way to manage the fear of the unknown is by storytelling. Storytelling is
leaving a story behind that will guide the moral compass of someone else’s life.
Understanding How Culture Affects the Aging Process
The millennials interviewed were asked their thoughts on the role that culture plays in
shaping and determining the development of the aging process. In addition, participants
addressed further elements that could impact how we age. Young adults found uplifting values in
old age and even cited aging patterns and trends according to different countries and ethnicities.
Four subthemes radiated from my analysis of these data: age is culturally shaped, additional
factors influence how we age, finding positive value in old age, and positive and contrasting
examples of aging in different countries.
Age is culturally shaped. Millennials in this study agreed that age is culturally shaped. It
is intimately intertwined and imbedded in our culture. Different cultures age in different ways.
Age is shaped differently depending on the culture. Thus, culture is an essential factor in the life
of older adults:
Through friends I can see that culture really changes the way that we perceive elderly
people, the way we treat them, the way we house them and how healthy they are even, all
that sort of stuff. (participant)
Young adults emphasized that culture changes the way we perceive older adults, the way we
treat them, the way we house them, and the way we care for their health. This group of
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millennials asserted that culture affects how we think about retirement and how older adults
spend their time when they get older.
Society goes as far as stereotyping older adults and denying them the opportunity to get a
job. Ageist prejudices dictate that if someone grows old, that individual should be placed in a
retirement home since this person is no longer a productive member of society:
You don’t get the same opportunity as older adult anyways. It’s mostly the stereotype that
they have over here, as you get older you should be home. You shouldn’t be working
anymore because you are not productive. There are younger adults that will compete, and
they will get the job anyways. (participant)
Participants said the word aging could be defined differently depending on culture. For some
cultures, aging means respect. For others, “old” translates as inactivity.
Interviewees observed that the way individuals are raised “nurtures” their own true identity
and the way people appreciate their world:
I definitely believe a lot in nurture, the way I was brought up is shaping me, the way I am
and the way I see the world. But apart from that all the other skillsets are really, you
become a sponge and the information is just at your fingertips. So, in a sense, living in a
Canadian culture, it’s very different than living in the Spanish culture. (participant)
Cultures treat people differently according to their age. This behaviour has an impact on how
older individuals relate with others, since their environment takes precedence in their own
choices.
Additional factors influence how we age. Participants expressed that we are shaped by
our cultural, sociological, and socioeconomic surroundings. These surroundings shape who we
are and eventually dictate the type of people we become:
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That shapes who we are and that shapes the person, the type of people that we’ve become.
So, I think that it’ll be very interesting to see how millennials age, because the culture of
millennials is unique. I mean we’ve never seen someone grow up with technology before.
This is the first time in the history of civilization that we’ve seen the internet being used as
an education tool for example. Not just in ourselves, in the generation that’s current.
Generation Z that will be really shocking to see how they evolve and how they age, what
they deem valuable and how they become resourceful. (participant)
According to interviewees, what happens during a person’s lifetime determines who he or she is
and how he or she ages. The participants revealed that aging is also influenced by time and place.
Interviewees noted again that aging is culturally rooted, but the sociocultural impact is greater
than ethnic influence:
I don’t think that our grandparents or my grandparents are the same kind of elderly type
than their parents were, because I think it also depends on what kind of time you grew up
in or kind of what happened during your lifetime and that kind of determines how you’re
aged. (participant)
For this sample of young adults, culture shapes the way we eat and how we eat. Culture shapes
our daily life and affects our stress levels. It was noted that when people experience lower levels
of stress, they tend to age better. The more stress someone has, the faster that person ages:
There’s medical research that says that more stress means that you age faster, and that
actually has so many connotations. For example, your brain function might start to decline,
you might start getting heart disease or whatever it is. So that’s directly linked to stress.
But because of these cultural aspects of their practices, it might be a lot lower. So, they
might age a little . . . how do I put this? I don’t want to say gracefully, but honestly
gracefully, like it’ll be a lot smoother for them. A lot of people for example do yoga and
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meditation and whatever, even though they don’t identify with that culture, right? So that’s
a good thing because then it’s this intersperse of different cultures, but only certain parts of
it without the whole culture label attached to it, and I think that’s a good thing because then
it’s sort of spread all over the world. (participant)
The participants agreed that culture even shapes the rituals someone practices, spirituality or
mediation (for East Asian cultures). Also, this group of millennials noticed that exercise can be
culturally shaped, and this influences or alters how we age. All these traits of culture impact how
we age.
Finding positive value in old age. Older adults will feel like valuable members of society
when the culture they live in appreciates and values old age. This encouraging perception of old
age will have a positive impact on older adults’ mental health (less prone to depression) and
mobility (regular exercise or active life):
When you like yourself more, you do a lot more things for self-improvement, like you’re
less prone to depression, you’re more prone to exercising, which in turn makes you look
better, which is a cycle. But if you were in an area where people are like you’re old, then
you’re more prone to depression, which means you’re less likely to exercise, which makes
you look even older. It’s very hard to live in an environment and try to feel young when
everyone tells you you’re old, and that definitely affects you. (participant)
The millennials interviewed established that older adults are an integral part of a child when
growing up. Younger adults expressed that they do not want to see older adults displaced from
society, since they find high value, appreciation, and respect in them.
One millennial disclosed that his grandparents were a significant and meaningful source of
wisdom for the family and a source of assistance and emotional support for his mother when he
was growing up:
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I learned a lot from them. They would walk me. My grandparents would walk me to school
with my mom, or they would pick me up from school. They would take me places. They
would help my mom out a lot in buying things for me, for my schoolwork, buying pets for
me, like running errands. They would help my mom a lot. So, my mom I think would’ve
had a tough time raising my brother and me without the help of my grandparents.
(participant)
Under the same tenet, an interviewee disclosed that her grandparents are in their 80s and 90s, and
are still very active, independent, and caring. They are open to new experiences and enjoy
travelling and learning new things:
So, I do think aging is culturally shaped because then when I look at myself and I see how
I want to age, I look at them and I want to age like they did, and I want to create the
support systems in place that they have. For example, I have a great relationship with my
grandparents, so I know that I want to be there for them and care for them when they need
help, you know, they need groceries or whatever it is. So, I think when I look at myself
aging, I kind of envision the same thing for myself. (participant)
This interviewee wishes for her aging to be as successful as her grandparents’. She stated that
she wants to create support systems for her grandparents in the form of caring for them when
needed.
Positive and contrasting examples of aging in different countries. One of the
interviewees revealed that getting old in Vietnam implies living with your parents in the same
house. In Vietnam, parents and adult children have a close connection. This family arrangement
is a contrast from the Western world, where usually older parents do not live with their older
children, and they barely visit each other.

IN SEARCH OF THEORY FOR AN AGE-WELCOMING SOCIETY

212

According to one participant, Denmark is considered as having some of the happiest
people in the world as they are supported by the welfare state from birth. Denmark is a social
democracy that dispenses huge social benefits and provides quality of life for all Danes. This
interviewee added that family life balance in Denmark is superior to any other capitalist country.
He added that the Danish concept of happiness is to give up exceptionalism and competitiveness.
My girlfriend’s family is from Denmark, so I know a lot about Denmark and the kind of
the socialist lifestyle that they live, and I’m a very big fan of that. And my girlfriend and I
definitely push for like more of that sort of thing, to see those types of things in Canada.
And so, like in that mind-set, everyone there is fully supported since babyhood, and there’s
never really any worries throughout life. And so, I think Denmark has some of the happiest
people in the world, and everyone kind of like does what they want to do and they live
comfortably and you can go to school a thousand times and get many different types of
education, so everyone lives educated and happy and things like that. (participant)
Old age also depends on the support that older adults can get from the government. Therefore,
this interviewee noted some similarities between the Canadian and Danish lifestyle models.
Another interviewee discussed the living arrangements in India versus the living
arrangements in Canada. In India, in the majority of households, the family creates a tight net. In
Canada, the families get together mostly during Christmas or Thanksgiving. The holiday season
is the time that they allocate to enjoy family gatherings. Otherwise, Canadians do not live
together like in India.
One millennial cited significant cultural differences in how people age in the Spanish
culture as opposed to the Canadian culture. Aging in the Spanish culture represents a
multigenerational experience where the family is always together:
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People in Hispanic countries include the whole family in everything, including aging and
having multi-generations always all together is a lot more common. So, whatever your
grandmother could tell you or your, it still feels better to hear it from somebody you love,
but technically that, historically speaking how older people grow is you pass the
information from one generation to another generation. (participant)
In Spanish-speaking countries, older people are considered the source of knowledge, since they
are the ones responsible for transferring knowledge and skills from one generation to another.
It was argued that in First World countries, older adults are not the source of expertise
anymore since online learning has become the preferred method to transfer knowledge and skills:
So intrinsically, we pass the skillsets from one generation to another. However nowadays, I
can just go on YouTube and type “learning how to fish.” So, I no longer require my mom
or my dad or my grandmother or my grandparents to teach me the skills that are passed
from generation to generation. (participant)
The participants explained that they can learn practically everything by doing online research.
However, they agreed that the best and most valuable lessons always come from people who are
part of their life and have lived longer than them. Participants recognized that older adults are
readily available to support and teach how to address life shortcomings and setbacks.
A young adult commented that in the Japanese culture, getting old is seen as something
positive since people become wiser with age. In Thailand, people get more respect once they age,
and there are honourary names to refer to elders:
This is someone who you have to respect. There’s some word that you use before calling
them. There is something, like even in Thai you have to use like Mister for someone who’s
old. You’re not allowed to even like say something disrespectful. (participant)
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On the other hand, this group of young adults recognized that growing old in the United States
with no financial support must be quite terrifying. Even in Canada, older adults must have some
financial provision to move into a retirement home, sometimes partially subsidized by the
government:
Growing old in Canada is easier but still my parents, they’re moving my grandfather into a
home, my grandmother is in a home as well. It’s a lot of money, and luckily, they have the
money to do that. Otherwise it would either be a home that’s heavily subsidized and
probably not very good, like it won’t make her happy or him happy, my grandparents, or
moving them into my home. Even if you’re like 65, it doesn’t mean that you have enough
money saved to retire, right? So, they still go and work in a factory. I used to work in a fish
factory in New Brunswick, and I see people who are 65 or even more than 65, and they’re
still working. It’s a simple obvious answer. Why do you still work? Because they can’t live
with just the money that they get from the government support. (participant)
Millennials in this study conceded that the Government of Canada offers support for old age, but
this is not enough. Financial insecurity is the reason you see people who are 65 and older still
looking for a job. The motive is that the financial support they receive from the government is
not enough to cover all expenses.
Parents and Adult Children Living Together in the Same Household
Due to eventual financial constraints, it is becoming a common practice to see older
parents blending in the same family home with older children, in this case, millennials. Based on
this, participants were asked if this type of housing accommodation could help young adults in
saving for their retirement and having a financially well-planned old age.
It was explored as well whether, by living in a blended family, older adults could receive
better care and support from their adult children. The interviewees’ thoughts spun around the
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benefits and disadvantages of living in a blended family, the emotional and financial support as a
result of sharing the same house, the millennials’ financial knowledge, the role of culture when
deciding on housing accommodations, and the likelihood of having three generations living in
the same house. Seven subthemes originated from my analysis of these data: two-way benefit for
adult children and older adults living together, emotional support and financial benefits go hand
in hand; millennials living at their parents’ home, millennials’ financial knowledge, a drawback
of living with aging parents requiring accessibility, blended families as a culturally driven
product, and adult children as parents living in a blended family setting.
Two-way benefit for adult children and older adults living together. Millennials in this
study endorsed that both generations blending in the family home should be the way that a
kinship group should function to stay together. Adult children can avoid the stress of buying a
house while they can still take care of their aging parents and shy away from placing older adults
in a retirement home. Adult children are responsible for taking care of their aging parents.
Parents can still provide emotional support to their adult children. Interviewees stressed that it is
invariably worthwhile to live with their older parents even when millennials have a stable job,
career, and adequate income. Both cohorts are free to share financial expenses, but for the most
part, young adults should allocate time to take care of their older parents’ emotional needs and
consequently offer them the best possible care so they can both share the benefits of having
emotional and financial support:
If we’re busy at work and we come home, they can prepare something nice for us and we
can do the same thing for them as well. So, it’s definitely a good idea if you can to try to
live together. So why not take care of like the last steps for them and give them the best
care possible so that we both can share the connection and share the money and share all of
the little things together. (participant)
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Accordingly, participants believe it is highly beneficial for older adults to live with their adult
children since it’s the second-best thing that adult children could do to compensate for their
parents’ care when they were younger. Adult children should help their aging parents build a
better life and a better future, even if this assistance comes only in the form of offering them a
place to live.
Undoubtedly, this group of millennials appreciated that there is a two-way benefit having
adult children and older adults living together, since providing and receiving support go in both
directions. A blended family helps older children to provide care and protection to their aging
parents, and this goes full circle:
I grew up with my grandmother, so my dad’s mom, so he’s Canadian, living just five
stories down from us on the same street, and I think that was really nice because my dad
could check in on her and make sure she’s okay and she stayed in her house also for a very
long time because he was able to provide her with that care, so she never lived in a home.
She went to the hospital and then unfortunately passed away after that, but she was also
fine before and lived a good, long life. So maybe that’s why I would like my mom and dad
to be closely located to me in the near future whether it’s in the same house or in a house
nearby or something. (participant)
Older adults will be better suited if they live at home with their adult children who know them
well and can provide care and unparalleled emotional support. In this way, older adults will live
happier, longer, and more fulfilled lives. One millennial revealed that she would be immensely
pleased to have her mother and father living either in the same household or in a house nearby at
the present time since she feels supported when her parents share the same family home or live at
a close distance.
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Older adults should enjoy being independent, but at the same time they ought to have the
family’s support. Older adults can still keep their autonomy by being responsible for their
actions, provided that they have the support from the whole family:
This could be one reason if you’re looking into buying a house. But that’s not really the
only purpose. It might be probably the less important one if you compare it with the caring,
with seeing your parents at least a couple of times a week because they are kind of close to
you and you feel that kind of peace of heart . . . That peacefulness to know that everyone,
you and them are okay and they are happy and thriving in their own ways and not
necessarily giving that much importance of the financial piece. (participant)
Participants discerned that being close to family is optimal for older adults and adult children
from a family support perspective, from a relationship perspective, and from a mental health
perspective.
Emotional support and financial benefits go hand in hand. One interviewee disclosed
that she presently lives with her adult parents. This household arrangement is not because the
family members want to save; it is because they have freely chosen to live as a blended family.
The same interviewee said it is feasible that older parents and adult children amalgamate in the
same dwelling to help each other.
Financially speaking, older and young adults have the advantage of living and sharing
expenses. At the same time, older adults are receiving the care and support of their adult
children. Understandably, adult children should contribute to the same pot and not take
advantage of living with their parents without having a positive and healthy relationship with
their older family.
One millennial clarified that this arrangement should not be merely for financial reasons
but for the benefit of the whole family: older parents and adult children. Older adults would
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receive care and support, while young adults would not abuse a financially advantageous
situation. The same interviewee disclosed that he knows families who help each other by paying
household expenses. What he has observed from this household arrangement is a win-win
situation in which both parties end up gaining a financial benefit. Furthermore, both generations
living together generates a source for emotional support.
Participants expressed that even if the financial aspect is taken out of the picture, young
and older adults would receive many more advantages by simply staying in the same household.
There are many more benefits to the arrangements than solely financial. There are older parents
who have the desire to support their adult children because they want to see them thriving in
their careers and eventually receive from their adult children the same emotional and financial
support when the times comes.
Interviewees estimated that if this domestic arrangement happens, it would help both
cohorts, and in this way, millennials could plan their retirement by starting to allocate money to
their RRSPs. By the time they retire, they could have enough money for the rest of their lives.
Simultaneously, older parents could get the advantage of living as a family by having this
renewed opportunity to live with their adult children while they receive their help and care.
This group of millennials discussed how reasonable it would be for adult children to live
with their adult parents since this arrangement would encourage young adults to save money.
Both generations living in the same house adult children would help with house maintenance.
Millennials living at their parents’ home. The millennials interviewed declare that the
world is much different than it was 60 years ago. For example, the concept of having a pension
for life is almost nonexistent. Millennials are not inclined to work for only one company for 20
or 30 years. Millennials are curious by nature. They want to see what is out there, and they look
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forward to being “poached.” They are not afraid of change since the workforce now offers
contract work to be renewed on a yearly basis.
For millennials living with their older parents, participants agreed that it is a wise idea to
have a family business together. In this way, both age groups could save money and have more
disposable income. One household that contains more than one family not only helps each other
financially but also has the power to create or output a new joint venture or enterprise.
One of the many assets of the millennial generation is its sense of entrepreneurship. As a
consequence, an extended family could present as the perfect opportunity for the entrepreneurial
ability of millennials to work side by side. There is no longer the need to own a considerable
capital to flare up a business adventure. All that is needed is capable people. What is more,
millennials append that in the case of single millennials blending with older adults in the family
home, the savings are even more significant for both parties.
Participants believe that most millennials have already started saving for their old age.
Having a blended family has another main advantage. This advantage is to help millennials start
contributing to their RRSPs.
Overall, this group of millennials thinks it’s a good idea that young generations live with
their older parents. In the majority of cases, it is a benefit for the millennials’ mental health not to
worry about paying a mortgage, rent, or monthly bills, as well as having a safety net to fall back
and a support system that will keep them afloat.
Millennials’ financial knowledge. Participants asserted that some millennials are not
rendering the financial planning required for their old age. Some members of the millennial
generation are more absorbed in the here and now and not in long-term strategies. All millennials
are aware of blended families. Being in a blended family could be a viable possibility to improve
or adjust millennials’ financial situation.
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This group of millennials recommended that their age group should develop sound
financial knowledge in order to have a well-planned retirement by heeding the advice of parents
and adjusting this instruction to present times:
So just passing that knowledge from your parents. So, what if? That’s how you start your
question, what if you weren’t living with me . . . Ask your parents about how they thought
about that. What would they have done financially to account for that, to make sure that
they aren’t left in the lurch, to make sure that they aren’t struggling, what would they have
done and learn from that? (participant)
Accordingly, participants prescribed gaining financial guidance from parents and more
specifically learning about their approach to retirement and economic stability. Interviewees
concluded that living with parents once they were retired gave adult children a controlled
firsthand experience of what life is like once someone begins receiving a pension.
When young adults are not living in the same household as their parents, the millennials
interviewed suggested that the best approach is to gain financial understanding and reach out to
their parents for advice. In the long run, millennials should strive to have a thorough knowledge
of financial planning.
Participants believe that older parents and adult children living together to combine efforts
toward financial stability is a great idea, but it should not be the sole reason for adult children to
live with their older parents. Participants ascertained older adults could offer financial stability as
a way to attract adult children, which would be an adverse reason. Financial provision should
come from an organic and mainly emotional connection. In this way, family members will avoid
a relationship that could evolve into an inorganic bond that could be broken at any time.
Interviewees reckoned that when the only reason for older parents living with their adult children
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is to have financial stability, the experience of belonging to a blended family will be entirely
different since the whole purpose is to support each other emotionally.
The millennials interviewed are adamant that a family relationship should never be based
on money since this could encourage bad habits for adult children. Older adults should support
their older children to be financially responsible. Planning for young adults’ retirement should
start at an early age. One interviewee revealed that in his case, he feels utterly disassociated from
this reality since his parents have planned their retirement perfectly well. He cannot see himself
asking his parents for assistance.
A drawback of living with aging parents requiring accessibility. Millennials in this
research comprehensively evaluated the importance of older adults receiving care and support
from their adult children. Nevertheless, if the older adult requires assistance and continuous care
for his or her most essential needs, it would be recommended for the older adult be placed in a
dedicated facility or specialized nursing home where he or she could receive professional
attention.
Participants affirmed that if both parties were contributing to household expenses, this
inevitably would save money for both families. In the case of an ailing aging parent, this
arrangement won’t save money if the frail or incapacitated parent requires a bigger home, and
adult children need to spend more trying to get a suitable house to accommodate their aging
parents. Interviewees underscored that the only downside of a blended family is the requirement
of having a larger household when dealing with older adults requiring specialized
accommodations. If an ailing parent lives with extended family, the adult children taking care of
the debilitated older adult will be the ones receiving the most pressure, since they absorb all the
stress and provide for everyone.
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Blended families as a culturally driven product. Interviewees placed particular attention
on the fact that some adult children would find it especially beneficial to stay at their parents’
home to save money and receive some additional assistance in paying for rent and general
expenses. Nevertheless, in North American society, parents push their children out their house
once they turn 18 or even younger, since they want privacy and the freedom from the financial
responsibility of having children at home.
One interviewee shared that he has heard parents stating that they want their children to
move out. In some cultures, this way of thinking could be interpreted as parents not caring about
their children. In North American society, this is the way children exercise their independence.
Independence is always positive for everyone, regardless of age or financial situation, but only
when it is gentle and encouraged at the right time, and not solely a driven cultural issue.
Participants identified the teenage years as one of the most vulnerable times for an
individual. Canadian parents request their children to move out exactly when they are
experiencing the most emotional and financial vulnerability:
At college I took this class for photography and I actually met some homeless that they
actually have families with a house, but they don’t want to go back to a house with their
family because they’re just afraid that they would be like kicked out of their house too.
You’re not entirely homeless but you’re just afraid to actually go and live with your
parents. I mean yeah sure they’re homeless, they don’t have their own place, but they still
have family but they’re just afraid to look weak in their own family. that’s very sad
because you’re just afraid of people are going to talk about you that you can’t afford your
own place and now you’re sleeping on the floor on the street. (participant)
Children have to be capable of supporting themselves, and simultaneously work and study.
Young adults commented that this could be one of the reasons why some students are not able to
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graduate from college or university, besides the lack of emotional and financial support from
their families and the government. One interviewee suggested that by only giving older children
a place to stay, and not having them to worry about rent or mortgage, it resolves too many
stressors and decreases attrition numbers.
Interviewees ascertained that this dynamic is not always the same for all Canadians. As has
been established, Canadian families usually want their children out of their house when they
reach a certain age, even in cases where their children are not ready to move out. At the same
time, participants recognized the importance for adult children to have their own place, be
independent, and learn how to fend for themselves. This will prepare them for the future and
caring for themselves as older adults.
Young adults assessed that these types of arrangements could be beneficial, but in the long
run they could be detrimental to the independence of both parties. This is a cultural issue. A
traditional Chinese household will harbour two or three generations at any given time. This
family arrangement is a situation that North American society does not experience. One
participant recalled the knowledge of the Eastern culture around this issue. In the Eastern culture,
older adults give guidance to their adult children. By having the company of their adult children,
older adults thrive in an environment of happiness, watching their children achieve their goals
and proudly seeing them succeed in their career paths. This atmosphere of satisfaction and pride
for grownup children can only happen when both generations live together as a family. It is not
just a financial solution.
Adult children as parents living in a blended family setting. This group of millennials
believe blended families are a good idea, especially when adult children have younger children.
It is quite valuable to have an additional set of hands when raising a child, mainly because of the
wisdom that an older adult can provide to younger generations.
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The participants believe that when a millennial is a parent, the value of having a blended
family is exponential since grandparents will be able to impart wisdom to their grandchildren.
Millennials in this study valued that the ideal way to leave a lasting legacy when raising children
is to share with them personal stories and how life was some generations ago. Millennials and
older adults should take advantage of how malleable and receptive to memories children are at a
young age. A blended family has a more positive effect and added value than a nuclear family:
Whereas maybe an adult, an adult is given wisdom and they might not understand it, they
might not even know that it was wisdom that was given to them. But a child I think they
know when something is wise, they know when something is worth keeping and worth
holding on to. I see a blended family as being a very positive effect on the entire family,
not just the nuclear family but also the extended family as well. (participant)
Interviewees believe they should live in the same household with their parents. Thanks to
this living arrangement, there will be more storytelling to be shared, more opportunities for
emotional connection, and more emotional impact on parents and children.
Lifestyle Changes in Preparation for Older Age
Based on current perceptions of what it means to be old in Canada, participants were asked
about what sort of provisions they were willing to take in the way they live today so that they can
prepare accordingly. They aligned their thoughts in three main areas: financial, social, and
health. Four subthemes derived from my analysis: financial obstacles and opportunities for
planning for old age, health choices, priorities and intersections among generations, and social
milieu.
Financial obstacles and opportunities for old age. The participants expressed their
concern regarding two major financial obstacles they encounter when planning for old age: the
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high cost of renting or owning a house, and unemployment or sub-employment. These have been
cited as the main reasons why millennials allocate minimal resources to their financial security:
I think millennials have that stereotype that none of them have RSPs, none of them have
savings or none of them have planned for the future. Whether that might be true or not, I
know that a lot of my friends only rent. I know very few, very few of my friends that have
purchased homes, but I think we also have to give this generation a break because houses
are at all-time high, jobs are hard to find, so it’s hard to focus on the future too much
because everything, at least property and a place to live, is very expensive. So financial
security will come, I think, a little bit later. I do think that one of the main issues is that
when you’re old, or at least the way I understand it is it’s about the amount of money you
have when you’re old, and a lot of people don’t have that much money. I need to have a
plan to save that much money so that I have enough for retirement, so that I have enough
for when I’m not able to take care of myself. (participant)
Consequently, interviewees felt financial measures must be taken in order to prepare for old age.
Additionally, they forecasted financial insecurity due to their struggles with student loans and
lack of savings. They placed value on having personal savings to prepare for retirement:
Save $200 every month and end up with a million dollars in thirty years. Sure. I feel that
message as true as it is, not a lot of millennials are practicing it. What is the main
difference between our generation . . . between the millennials and before the millennials?
And it’s instant gratification. We’re not thinking about the compounding amount of what is
$200 in a piggybank. There are no piggybanks anymore. Why? Because millennials want
to spend their money, now. Saving your money is not the game. The game is spending your
money. So, are people really thinking about saving money to prepare when they’re old?
No. Is the media helping with that? No. Is the society helping with that? No. Yes, you may
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hear one or two messages from financials gurus who will tell you don’t spend money,
don’t live beyond your limit, and don’t live paycheck by paycheck. Nobody’s stupid.
Everybody knows what to do, but nobody does it. And it’s not their fault either. You’re
living in a society that is constantly telling you that the only way for people to live is buy
and sell. (participant)
Participants forewarned of their financial inability to plan for more than 10 years. The
millennials interviewed correlated the need for instant financial gratification with their failure to
save money for the long term.
This group of millennials talked about having a Retirement Savings Plan (RSP) and a TaxFree Savings Account (TFSA) as financial instruments that would help them achieve financial
stability in old age:
There are great movements toward it. There is this one company, Canadian company,
called Wealth Simple. Wealth Simple is a company fully marketed towards millennials, so
that millennials can save money, can put money towards their RRSPs, they can put money
into their tax-free savings account, so they can begin saving money. So, there is that, and I
think companies like Wealth Simple are the first one to pop up. There will be more
companies like Wealth Simple that might teach millennials to invest in stocks more, in a
friendlier way. I think that’s all that millennials ask, is something that is friendly and
approachable, and you know, energetic. At least from a financial point of view companies
like Wealth Simple do bring a point that financial stability is something that millennials
need to think about, and we are thinking about it. I think as millennials it would impact a
lot when we do reach that elderly stage. (participant)
Further to these two financial instruments, there are additional financial solutions tailored
specially to millennials focused on how to educate this cohort to save money to attain financial
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stability and independence. They emphasized the need to educate millennials on how to save for
retirement and preparing ahead for a well-planned old age. Planning for retirement includes
assigning enough money to have periodical visits to the country of origin due in most cases to
the financial affordability of the homeland.
When reflecting on old age in Canada, the millennials interviewed grasp this issue through
the lens of a Canadian capitalist model. This model instructs us to save to enjoy retirement.
Participants recognized the need to take care of themselves if they hope to secure a financially
stable retirement, because once they reach old age, older Canadians are mostly on their own.
Participants acknowledged how unsafe old age could be if there is no financial stability
established at an early age.
This group of millennials believes the Canada Pension Plan (CPP) funds allocated by the
government are insufficient to support older adults once they have retired. There is an
unquestionable need to secure a stable job to be eligible to receive CPP:
Because the money that the government provides is usually not enough. A lot of old people
who I see right now, they don’t have RSPs for example. They’re surviving purely on
welfare and whatever they get from the government. And it’s really not enough. I don’t
think that for example government funding of this is going to increase dramatically by the
time I’m old. I don’t think it’s going to increase even in future generations. So, I think that
for me personally, I would like to keep some money aside so that I know that I have that
comfort, I won’t be stressed out when I’m older, which really just increases the aging
process to be honest, right? So, I have that sort of peace of mind that I can take care of
myself with that amount. So, I think money is one of the main issues. (participant)
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Due to the cost of housing and financial restrictions, the millennials interviewed recognized that
older adults and young generations can blend together, where parents can live with their adult
children.
The participants stressed the need for health benefits once they become parents. Some
medical prescriptions are not covered by the provincial health plan. Old age becomes utterly
vulnerable when older adults do not have personal financial supports beyond what the Canadian
government grants depending on eligibility.
Health choices. Participants established the need to follow a healthy lifestyle to maintain
good health for their older years. They recommended upholding an active and healthy life:
So, if you are active right from a younger age, maybe you would not be prone to diseases
later. So, one should also be more active as part of your healthy habits, and do physical
activities and follow the right diet so that you don’t fall sick later, right? So yeah, health is
also an important thing to consider. The aging body has all sorts of stresses on it, but I
think that if you remain relatively active, and definitely no triathlon or anything, but if you
eat well and exercise regularly then you can continue to be healthy throughout your life.
(participant)
These young adults are aware of how unsafe old age could become if health issues start at an
early age. They recognized that there is no need to fear old age if people maintain an active and
healthy life. Additionally, participants have noticed an increment of older adults keeping good
health thanks to modern medicine and healthy eating.
Interviewees attempted to remove the stigma on old age as a time of decreasing mobility.
They emphasized the need to live a healthy and active life to reach old age as a healthy and
active individual:
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There are a lot of health apps for example out there. There are a lot of like little devices
that you put in your wrist that track your health and apps that you can download that will
tell you what to eat or how you’re doing. (participant)
These young adults use technological devices to monitor and care for their health and degree of
activity so they can arrive at their old age as healthy and mobile individuals.
Priorities and intersections among generations. This group of millennials ascertained a
different set of concerns among different generations. They saw older adults as the archetype of
stability, with having a house and a job as their main priorities. Participants saw themselves as
individuals jumping from one job to another to find what truly makes them “happy,” sacrificing
stability until they find what they want:
I hear that some people completely discount millennials as people that have no focus in life
and will only be a detriment to society in a few decades because they don’t have savings
and they haven’t contributed to their RSPs. So, what will happen when millennials hit 65
years old? Some people say that it’s going to be a catastrophe because millennials haven’t
saved money. They haven’t saved money. So, what are you going to do? Some people say
that millennials are sort of a lost generation from that perspective. I think we’re far too
smart for that to happen. I just think that priorities are a little bit different than older
individuals or older generations. They’re just different priorities. (participant)
These millennials explained that older adults are more likely to show a higher organizational
commitment than younger employees. Nevertheless, they do not think this is a generational byproduct. This different approach to work commitment might be because older workers have more
time invested in their job, organization, and career than young individuals who are just starting
out in the workforce.
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Interviewees wanted to find additional ways for older adults to contribute to society, in the
form of offering and receiving inter-generational advice:
Inter-generational advice, which is very interesting, right? It’s something that we haven’t
seen in other generations before. Usually generations are very cut, very well defined. I feel
like this generation that we’re in right now, millennials, with the next one, and with the
previous one, Generation X, because we’re Generation Y technically, also referred as
millennials, so Generation X and Y and Z will be very blended together because both have
financial restrictions like housing costs, but also the fact that more people are living at
home with their parents, with people that are from different generations, and that can bring
a lot of richness to a family. (participant)
This group of young adults explained that intergenerational relationships between
young adults and older adults are mutually beneficial. They added that intergeneration
advice provides an opportunity to solve challenges that younger adults might face. Moreover,
intergenerational advice brings together older and younger cohorts, dispelling negative
stereotypes, sharing talent and resources, preserving cultural traditions, and strengthening
kinships. Last, intergenerational advice could engage youth and older adults as volunteers for
different opportunities and populations.
These millennials differentiated how older adults in non-Canadian cultures receive the care
and support of their adult children or younger generations as another way to show gratefulness in
return:
You have to save money to retire, because I think it’s very common in this country that
after you retire you have to take care of yourself because you’ve been saving money, that
you will be the one taking care of yourself. Whereas people back home or in other cultures,
they have their kids taking care of them because they invested in their kids, they’re actually

IN SEARCH OF THEORY FOR AN AGE-WELCOMING SOCIETY

231

giving them money to go to school, feeding them, they’re supporting them, so they’re
expecting in return that your kids will support them. (participant)
This group of young adults asserted that caregiving for older parents varies by culture, and the
experience of aging can be different across ethnicities. They stated that in cultures that are more
communal and family-oriented, older children have more respect for older adults and will take
care of them until they die. Similarly, older adults tend to participate in child care, picking up
grandchildren after school, cooking for the family, and mentoring support for younger adults.
According to participants, this way of thinking is not the result of financial need or lack of
individuality. Interviewees explained that is the way families work for the benefit of the whole
family. Finally, this sample of young adults rated the care and support of their aging parents as a
highly positive experience. This experience brings them closer to their older parents and also
assures a high-quality of care for older adults.
Social milieu. Participants value the freedom that Canadian society gives people to do
what they want at any age. The millennials interviewed outlined the required social steps needed
to prepare for old age, including strengthening your circle of friends, either the ones who belong
to your social circles or the ones who belong to the same ethnicity:
I also think what I want when I am older. I want to surround myself with a community of
people. So, I think throughout my life I would like to work towards creating friendships
and family bonds and a community around me so that when I am older I won’t be alone.
One of the biggest fears of getting old for me personally is not having the ability to do all
the things that you want, because of losing mobility, losing athleticism, losing your time. I
mean once you’re a parent you lose a lot of time, right? So, I thought oh man, once I hit 26
I’m going to be a parent, I won’t see my friends anymore, and this is going to be really
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crappy. But if you push that to 36, then it’s okay, I still have like a more decade to go. You
know what, it’s not going to be that bad. (participant)
Participants observed that their generation is delaying having children at an early age, to
maximize their life enjoyment. According to these young adults, millennials are postponing
marriage because they want to have first a strong foundation and avoid divorce. According to the
participants, young adults want to pay student loans and gain more financial security before
marriage. They want to progress in their careers before settling down.
The young adults interviewed appreciate that millennials have an overall positive
perception of getting old if they have had good and positive family experiences. This group of
millennials reinforced the need to keep themselves relevant and valuable through education:
I believe a lot in education, and definitely in my career, in my field it’s always constant
education, like you’re never at the top of your game. So, I think one of the things that you
can do as you get older is really just keep educating yourself. Don’t act behind. Keep being
valuable, relevant, exactly. Keep being relevant. So that’s to be the number one.
(participant)
This younger generation disclosed that they are swiftly taking over the workforce and also
becoming decision makers as well as the most profitable consumers. One interviewee
commented that if a millennial does not find ways to stay relevant today, he or she will become a
dinosaur in five years or even less. Participants agreed that they need to stay ahead of the trends
by proactively seeking out new technologies and experimenting with them to see what outcomes
they have in their professional fields. This allows them to find the best tools specifically for their
jobs and not just the tools they happen to hear about.
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This group of young adults evaluated their generation as unqualified to think and plan for
the future and as being stuck mainly in the present. They admitted that well-planned old age will
allow millennials to leave a higher impact on society:
I think not enough millennials spend time thinking about the future. I think we’re very
stuck in the present, or the past even, mainly in the present. And I think this is what older
generations have. They do have the ability or have figured it out, is to think about the
future. Older generations think about financial stability, and I think millennials are less
concerned about financial stability, more concerned about perhaps health. Millennials can
continue focusing on health to lessen the impact of their own bodies when we get older.
So, if we get older for example but we have eaten well and exercised well, that means
we’re going to be able to do more things. That probably means that we would be able to
impact society more, in a better way, and thus contribute to society a little bit more.
(participant)
Participants affirmed that they will certainly write their chapter in history in the years to come.
Overall, participants are quite confident about their chances to succeed. They emphasized that
their generation will reformulate what it means to have a successful and fulfilling life.
Participants also suggested the benefits that government can bring to help clear the way forward
and boost the likelihood for millennials’ success.
Discussion of Phase 3 Findings
Phase 3 of the interviews assisted me to go back to the empirical world and collect more
data related to the properties of my emergent categories, since I moved from focused coding
(Phase 2) to theoretical analysis (Phase 3). When I progressed to theoretical analysis, I
discovered that I had filled the gaps to saturate categories. At this point, I decided to stop
collecting data since nothing new was happening (saturation). According to Charmaz (2014),
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“categories are saturated when gathering fresh data no longer sparks new theoretical insights, nor
reveals new properties of these core theoretical categories (p. 213). During Phase 3 the following
six themes emerged:
Millennials’ recommendations for how to address inclusiveness across generations in
the Canadian education system. The participants are eager to change the Canadian education
system in order to address inclusivity among generations. Being inclusive means to start
educating people at a young age about what is going to happen when they reach old age.
Interviewees confess that it would be unlikely to implement drastic changes in the Canadian
education system, since lack of inclusivity is the upshot of a societal or systemic problem as a
result of the stigma placed on older adults considered less productive individuals. The
internalization of ageism starts in the early stages of being an older adult, and it affects older
adults’ health and performance. They identified that according to taken-for-granted notions
associated with aging in North American society, when someone ages, the body begins to shut
down, the joints stop moving adequately, or they start to hurt, and the process of mental decline
kicks in.
According to participants, not only should the education system incorporate academic
curriculum and textbooks focusing on topics related to older adults and how to interact with
them, but also it should focus on how to have interactions with older adults in real-life settings.
People outside mainstream North American culture are aware of the prominence of an older
adult. Most ethnicities strive to include all peer groups in all stages of life. Participants
recommend being attentive to what older adults went through their lifetime and listening to the
stories they share with young generations. This will guide younger people to walk through the
same path when the time comes.
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A society free of ageist stereotypes and prejudices. The millennials interviewed stressed
the need to eradicate the belief that older individuals have a lack of motivation, failing health,
deficient mobility, and lack of purpose in life. Participants remarked that after 65 years old,
individuals still have 30 percent of their life to live. Interviewees stated that all stereotypes come
back to the education received from your parents and school. Parenting at home and teaching in
school must value and respect older adults and avoid stereotypes, discrimination, and prejudices.
This group of millennials asserts that education should occur at a point where communication
among generations could find commonalities among age groups. They recommended utilizing
those commonalities, which are mostly real-life interactions, to solve real-life issues.
They envision the creation of an intergenerational bond that will lessen prejudices and
stereotypes. The millennials interviewed emphasized the need for younger people to connect
with older adults to appreciate their individuality and richness. They observe the significant role
that mental stimulation plays in the life of older adults and the necessity for older adults to be
aware of technological developments. Participants emphasized the need to offer to older adults
enhanced social and community programs that allow them a better integration with the
community. Society needs to be readily accessible to receive the older adult demographic shift
and not turn it into an apocalyptic demographic. Overall, participants thought that the Canadian
way of dealing with older adults or aging parents is not ideal. Older adults are segregated from
the workplace because of their age, not because of their lack of skills, which most of the time are
intact. If older adults are physically and mentally active, they will contribute to the economy and
give back to younger generations as active agents to society. Ultimately, it is a fact that young
generations will be the backbone of society and will hold the decision-making power.
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Perspectives on anti-aging marketing. Participants recognize that the term anti-age
portrays excessive negativity. To sell anti-aging products, the beauty industry depicts being old
as something negative. Beauty products should not correlate with age. Age is internal, and it is
not the human made number. This group of millennials understands that the goal of the antiaging industry is to generate money. The millennials interviewed determine that people who are
not willing to accept the natural progression of time and age are in a certain way going against
life itself, because these individuals do not appreciate real beauty. These millennials understand
that people want to change their physical appearance to remain relevant and accepted in society.
Age is shown by how someone feels and how comfortable someone is in his or her own skin.
Interviewees point out that even though the appearance of a person can change, what really
matters is the individual’s mental disposition and attitude. Participants expose that it all comes
back to the fear of death and the fear of gradually looking older. Interviewees argue that the real
beauty of life is to see changes in one’s body. According to this group of millennials, people are
afraid to be old because of lack of knowledge and lack of awareness of what it feels to be old and
what it means to be old. Fear is the natural response to the unknown. The only way to manage
fear of the unknown is by storytelling. The true value of growing old resides in stories and the
opportunity to transmit them to others. This is deeply more compelling that any anti-aging
product out in the market.
Understanding how culture affects the aging process. The millennials interviewed
believe age is culturally shaped, but the sociocultural impact is greater than the ethnic influence.
Since different cultures age in different ways, culture plays an essential factor in the life of older
adults. Older adults will feel like valuable members of society when the culture they live in
appreciates and values old age. Young adults believe the word aging could be defined differently
depending on culture. For some cultures, aging means respect. For others, “old” translates as
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inactivity. The millennials interviewed denote that aging is also influenced by time and place.
Society goes as far as stereotyping older adults and denies them the opportunity to get a job.
Ageist prejudices decree that if someone grows old, that individual should be placed in a
retirement home since this person is no longer a productive member of society. According to the
participants, culture changes the way we perceive older adults, the way we treat them, the way
we house them, and the way we care for their health. Old age depends on the support that older
adults can receive from the government. Participants pointed out that the Government of Canada
offers support for old age, but this is not enough. Financial insecurity is the reason there are
people 65 and older still looking for a job.
Parents and adult children living together in the same household. Participants granted
that older parents and adult children living together to combine efforts toward financial stability
is a great idea, but it should not only be the sole reason for adult children to live with their older
parents. This group of millennials discerns that being close to the family is optimal for older
adults and adult children from a family support perspective, a relationship perspective, and a
mental health perspective. Both generations living together generates a source for emotional
support. The participants agree that when a millennial is a parent, the value of having a blended
family is exponential since grandparents will be able to impart wisdom to their grandchildren.
The millennials interviewed estimate that if this domestic arrangement were to happen,
millennials could plan more adequately for their retirement.
Lifestyle changes in preparation for older age. The millennials interviewed cited the
high cost of renting or owning a house, unemployment or sub-employment, student loans, and
lack of savings as the main reasons why they allocate minimal resources to their financial
security. Due to the cost of housing and financial restrictions, participants recognize that older
adults and young generations can blend together. They emphasize that they need to be educated
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on how to save for retirement and prepare for a well-planned old age. They observe their
generation as unqualified to think and plan for the future and being stuck mainly in the present.
In order to prepare for old age, participants advised following an active and healthy lifestyle.
This participant group believes in reducing the stigma placed on old age as a time of decreasing
mobility. Participants want older adults to contribute to society in the form of offering and
receiving inter-generational advice. Interviewees claim that the message for aging is to be
actively engaged and always keep learning, as this is the way to challenge oneself and keep
relevant and valuable. Millennials in this study declare that the social implication of old age is to
maintain social connections. The sense of belonging keeps individuals together.
It was clear to me that after Phase 3, I was ready to stop collecting data. My concepts had
been theoretically saturated. At the end of Phase 3, I was one step closer to proposing my theory
for an age-welcoming society.
Summary
In Chapter 7 I delivered the results of the interview guide originated from the answers
gathered in Phase 2. Six themes and 38 subthemes emerged from the data (see Table 3). The
broad theme of Phase 3 centered around lifestyle changes in preparation for older age. I
recognized that by having three in-person meetings with the same interviewees, I was capable to
create personal connections and relationships in order to access the core of the participants’
stories.
Chapter 8 presents eight concepts from the interviews in Chapter 7: the traditional
knowledge and honouring the wisdom of older adults, age prejudices and stereotyping of older
adults, inclusivity among generations, healthy lifestyle in order to achieve a healthy aging, both
generations living together, no age limit to be a lifelong learner, social connections, and fear of
the unknown.
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Chapter 8: Discussion and Analysis of Research Data
Through my three-phase research process, I was able to identify eight overarching themes
(see Table 4) that correspond to how the 15 millennials who participated in this study envision
growing old and if and how new constructions of dignified aging are needed to give them a sense
of hope for their own aging and the aging of their elders. To begin the analytical process, I based
my Interview Guide Phase 1 on preliminary research since according to Charmaz (2014),
researchers are not enforced to profess a theoretical agnosticism as a starting point. The
interviews were “mini-stories” based on data surfacing from the three questionnaires. At the end
of the third phase, the interviewees and I co-constructed one social narrative that arose out of the
stories. This group of millennials and I agreed to bring a critical lens to aging by exploring how
they personally view the aging process and if older Canadian adults enjoy dignified aging.
Through the data, themes started to emerge, and assumptions started to crack through the surface
of our conversations. By interviewing and transcribing, creating initial coding, and writing
analytical memos, I arrived at tentative categories and continued looking for new data (new
rounds of interviews) until the process reached a saturation point. Due to having reached
theoretical saturation, this chapter does not provide additional illustrative quotes from the
participants’ reflections.
Instead, this chapter introduces overarching themes from the data. In order to provide a
visual guide to the reader, Table 4 includes these overarching themes from the analysis of the
data obtained in Phases 1, 2, and 3. On the left-hand side of the table, I present the eight
encompassing themes drawn from the participants’ interviews: traditional knowledge and its
praise of wisdom of their elders, age prejudices and stereotyping of older adults, inclusivity
among generations, healthy lifestyle in order to achieve a healthy aging, both generations living
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together, no age limit to be a lifelong learner, social connections, and fear of the unknown. In the
right-hand side of Table 4, I provide a summary of each theme in a bullet form. Following Table
4, there is a discussion of each of the overarching themes.
Table 4: Overarching Themes from the Data
Overarching themes from Phases 1, 2 and 3
Intergenerational Knowledge and Honouring
the Wisdom of Older Adults

Age Prejudices and Stereotyping of Older
Adults

Inclusivity Among Generations

Summary
• Interviewees recognized the
importance of intergenerational
knowledge transfer and applying
these concepts to the way North
American culture takes care of their
older adults.
• Participants recommend honouring
the wisdom of their elders, as
traditional knowledge does, and
listening to the stories that elders
share with younger generations.
• Based on productivity measures,
Canadian society depicts a lack of
appreciation and recognition for
older adults’ knowledge and
wisdom.
• North American society associates
the concept of “old age” as a phase
of life where someone is lonely,
abandoned, or isolated from society.
Fragility and loneliness are avoidable
conditions when aging gracefully.
• Since stereotypes, discrimination,
and prejudices come from the
education received from parents and
school, parenting and teaching must
embolden to value and respect older
adults.
• Culture plays a crucial factor in the
life of older adults. For some
cultures, aging means respect; for
others, aging translates as inactivity.
• Due to the stigma placed on older
adults as being considered less
productive individuals, interviewees
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Summary

•
•

Healthy Lifestyle in Order to Achieve Healthy
Aging

•

•

Both Generations Living Together

•
•

•

No Age Limit to Being a Lifelong Learner
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•

•

declare that lack of inclusivity is the
fallout of this systemic problem.
Government should continuously
develop and update accessible
programs geared toward older adults.
Being inclusive means to start
educating people at a young age
about what is going to happen when
they reach old age.
Being healthy is the central driver for
happiness during old age.
Interviewees advise staying active
and exercising healthy behaviours at
earlier stages of life to be able to age
gracefully.
Healthy aging should include
receiving the care of adult children.
Blended families can provide a
shared responsibility for the health
status of their members.
It is the role of the family to provide
a reassuring and compassionate
environment for elder parents.
Both generations living together is a
source of emotional support. If this
household arrangement were to
happen, millennials could plan more
efficiently for their retirement.
The value of having a blended family
is exponential when a millennial is a
parent, since grandparents are a
source of wisdom to their
grandchildren.
Aging is a lifelong opportunity for
development and learning. There is
no age limit to be a lifelong learner
either in an academic setting or from
people’s stories. Older adults get the
benefit of acquiring more
experiences, and their thinking does
transform and change.
Interviewees stress the need for older
adults to be aware of technological
developments, since mental
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Social Connections

Summary

•
•

Fear Towards the Unknown
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•

•

•

stimulation plays a significant role in
the life of older adults.
Millennials interviewed encourage
everyone to cultivate friends for life.
When entering old age, community
supports, friendship, companionship,
mental stimulation, and activity are
required at all times, either at home
with their family members or in a
community setting.
Millennials admitted being
fearsome of old age because of
loss of health, lack of productivity,
unwanted physical appearance, or
having few or no job
opportunities.
According to participants, people
are afraid to be old because of lack
of knowledge and awareness of
what it is to be old.
Fear is a natural response to the
unknown. Therefore, the only way
to manage this fear is through
storytelling. According to
interviewees, storytelling is
leaving a story for generations to
come that has the capacity to guide
someone else’s life.

Intergenerational Knowledge Transfer and Honouring the Wisdom of Older Adults
Millennials in this study recognize older adults as mentors and leaders due to their
expertise, productivity, knowledge, and wisdom. Participants stated that the provision of support
for aging parents is a way to honour their knowledge. Interviewees affirm that the longevity of
older adults will bring learning to future generations and will keep elders as providers of
expertise. The millennials interviewed recommend appreciating how other cultures interact with
their elder populations as extended families. This group of millennials recognizes the importance
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of intergenerational knowledge transfer and the resourcefulness that older adults bring to the
workplace. They appreciate the expertise of previous generations.
People outside North American culture are aware of the prominence of an older adult.
Most ethnicities strive to include all peer groups in all stages of life. Two interviewees pointed
out the commendation that Indigenous cultures have for the wisdom of their elders. This wealth
of knowledge and spirituality has not permeated into North American culture. The millennials
interviewed suggested adopting the spiritual and philosophical components of traditional
knowledge into the school curriculum and applying these concepts to the way North American
culture takes care of older adults. Young adults recommend listening to the stories that elders
share with younger generations. There is a growing need for younger people to connect with
older adults in order to appreciate their individuality and human richness.
Age Prejudices and Stereotyping of Older Adults
This is a theme that was presented twice in the first and second round of interviews and
four times in the third round. In the first round of interviews, participants indicated that there is
ageism (structural marginalization of older adults) in the North American concept of age, since
physical appearance is usually associated to the way cultural norms are applied. Based on
productivity measures, older adults are considered a burden to society. Canadian society depicts
lack of appreciation and recognition for older adults’ knowledge and wisdom. There is
inadequate access for proper care of older adults. This group of millennials does not agree with
societal measures that prevent older adults from continuing to work and contribute to society.
Therefore, younger generations would like to share the workplace with older adults and see them
contributing to society.
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In the second round of interviews, the participants proposed replacing the term old age
with words less charged with negative implications. The terminology makes people assume this
is the phase of life where someone is lonely, abandoned, or isolated from society. They declared
that it all depends on how someone views aging. There are older adults who have managed to
keep themselves able-bodied and active. Fragility and loneliness are conditions that people can
control. In the third round of interviews, interviewees asserted that all stereotypes come back to
the education received from your parents and school. Parenting at home and teaching in school
must value and respect older adults and avoid stereotypes, discrimination, and prejudices.
Communication among generations could find commonalities among cohorts. They recommend
utilizing those commonalities, which are mostly real-life interactions, to solve real-life issues.
We may be able to create an intergenerational bond that will lessen prejudices and stereotypes.
Older adults are segregated from the workplace because of their age, not because of their
lack of skills, which most of the time are intact. If older adults are physically and mentally
active, they will contribute to the economy and give back to younger generations as active agents
to society. Participants believe in a commonality shared across all interviewees: that age is
culturally shaped. Since different cultures age in different ways, culture plays an essential factor
in the life of older adults. Older adults will feel like valuable members of society when the
society they live in appreciates and values old age. For some cultures, aging means respect. For
others, “old” translates as inactivity. Aging is also influenced by time and place. Society
stereotypes older adults and denies them the opportunity to get a job. Ageist prejudices decree
that if someone grows old, that individual should be placed in a retirement home since this
person is no longer a productive member of society. Culture changes the way we perceive older
adults, the way we treat them, the way we house them, and the way we care for their health. Old
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age also depends on the support that older adults can receive from the government. Financial
insecurity is the reason there are people 65 and older still looking for a job.
Inclusivity Among Generations
This theme was maintained during the second and third interviews. Participants stressed
that it is everyone’s responsibility to be more inclusive of older adults. The government should
be aware of the needs of older adults and continuously develop and update more accessible
programs geared toward this population. Millennials in this study evaluate the need of additional
community resources in order to deal with a larger cohort of older adults, since longevity should
not be considered a problem.
Participants are eager to change the Canadian education system in order to address
inclusivity among generations. For them, being inclusive means educating people at a young age
about what is going to happen when they reach old age so that they see old people as people like
themselves, only older. Interviewees confess that lack of inclusivity is the upshot of a societal or
systemic problem as a result of the stigma placed on older adults as less productive individuals.
Not only should the education system incorporate academic curriculum and textbooks focusing
on topics related to older adults and how to interact with them, but also it should focus on how to
have interactions with older adults in real-life settings.
Healthy Lifestyle in Order to Achieve Healthy Aging
The theme of healthy aging was another constant along the three rounds of interviews. The
millennials interviewed unanimously agree that healthy aging starts with healthy behaviours in
earlier stages of life. During the Phase 1 interviews, participants identified being healthy as the
central driver for happiness during old age. The participants maintain that age increases maturity,
perspective on life, and decision-making. Interviewees expect to embrace old age as a phase of
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leisure time since financial stability would be secured when reaching old age. Additionally, this
group of millennials recommends staying active and exercising a healthy lifestyle in order to age
gracefully. They affirm that the sense of purpose that work responsibilities keep individuals
healthy at all ages.
During the Phase 2 interviews, the millennials interviewed determined that the most
efficient and compassionate support that older adults could receive should come directly from
their family due to their emotional attachment and responsibility toward their older adults. They
note that healthy aging should include receiving the care of their adult children to avoid living in
a retirement home. By living in the same residence, the family can provide a shared
responsibility for the health and financial situation of its members.
During Phase 3 interviews, in order to prepare for old age, participants recommended
following an active and healthy lifestyle. This group of millennials want to remove the stigma of
old age as a time of decreasing mobility.
Both Generations Living Together
This topic was identified in Phases 2 and 3 of the interview processes. During Phase 2,
participants noticed that a significant number of older adults in North American society tend to
be neglected because they are no longer part of the nuclear family, and they end up living in a
nursing home or in their own house. The participants evaluated that it is not the role of North
American culture to stress independence and autonomy. It is the role of the family and the
culture the older adult comes from to provide a comforting and caring environment for elder
parents.
During Phase 3, interviewees cited the high cost of renting or owning a house,
unemployment or sub-employment, student loans, and lack of savings as the main reasons why
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they allocate minimal resources to their financial security. They emphasized that they need to be
educated on how to save for retirement and prepare for a well-planned old age. They concluded
that older parents and adult children living together to combine financial stability is a great idea,
but it should not be the sole reason for adult children to live with their older parents. Being close
to the family is optimal for older adults and adult children from a family support perspective, a
relationship perspective, and a mental health perspective. Both generations living together
generates a source for emotional support. When a millennial is a parent, the value of having a
blended family is exponential as grandparents are able to impart wisdom to their grandchildren.
The millennials interviewed estimated that if this domestic arrangement were to happen,
millennials could plan more adequately for their retirement. Interesting to note is that the
neoliberal capitalism that has made housing unaffordable is also the same system that is pushing
young adults to live with older parents.
No Age Limit to Being a Lifelong Learner
Another theme discussed throughout the three phases was lifelong learning. Interviewees
encouraged older adults to keep active and never lose the ability to learn. Participants indicated
that there is no age limit to being a lifelong learner when someone has the desire to learn
continuously, either. This depends on the individual’s willingness and interest in developing
further by discovering new ways of engaging and learning. Some older adults grow wiser with
age, as they keep sharing their social value and exploring new things. As people age, they get the
benefit of acquiring more experiences, and their thinking does transform and change. Aging is a
lifelong opportunity for development and learning. When people grow older, they recognize
where their passions lie. This is when real and meaningful learning happens.
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This group of millennials claimed that the key to aging is to be actively engaged and to
always keep learning. To keep oneself informed and knowledgeable is the best way to challenge
oneself and remain relevant and valuable through education. They mentioned the significant role
that mental stimulation plays in the life of older adults and the necessity for older adults to be
aware of technological developments. The millennials interviewed agreed that there is a need to
offer older adults enhanced social and community programs that allow them to better integrate
with the community.
Social Connections
Social connection was another topic addressed along the three phases of the interviews.
Millennials in this study counseled others to cultivate friends for life. They recommended
building a strong foundation at an early age to avoid being secluded from society, especially
during old age. They prescribed being socially engaged and responsible for their health as they
see old age as a time to redefine oneself. When entering old age, community supports,
friendship, companionship, mental stimulation, and activity are required at all times, both at
home with their family members or in a community setting.
One of the paths to healthy aging is to maintain social connections in an individual’s social
circles or with people from the same cultural background. Social connections with peers and
building friendships inside and outside the older adult’s cultural background are necessary in
order to a create a sense of belonging.
Fear of the Unknown
The theme of fear was mentioned along two phases of interviews. Participants confessed
being fearsome of old age because of a perceived increase of health or life-related issues,
inability to perform, loss of health, unappealing physical appearance, and having very few job
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opportunities. Millennials in this study expressed apprehension regarding retirement, as they
feared it would take away the fun of working. People are afraid to be old because of a lack of
knowledge and awareness of what it feels to be old and what it means to be old. Fear is a natural
response to the unknown. The only way to manage fear of the unknown is through storytelling.
The true value of growing old resides in the stories an individual can share.
Summary
In Chapter 5, 6, and 7, I presented the data collected from the three rounds of interviews I
conducted with the 15 participants. Chapter 8 discussed the relevance of eight central themes that
answered the research questions and designed a constructivist age-welcoming theory. In order to
arrive at this theory, the following themes sprang from the interviews: traditional knowledge and
praise of wisdom of elders, age prejudices and stereotyping of older adults, inclusivity among
generations, healthy lifestyle in order to achieve healthy aging, generations living together, no
age limit to be a lifelong learner, social connections, and fear of the unknown.
Chapter 9 discusses the constructionist age-welcoming theory that has emanated from my
decision to apply a constructivist grounded theory methodology in order to provide further
insights regarding millennials’ perceptions, attitudes, and preparedness for the aging process.
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Chapter 9: Toward a Theory for an Age-Welcoming Society
This research explored the perception of 15 Canadian millennials surrounding aging, ageist
conceptions, and how these insights have impacted their preparedness and attitudes toward
getting older. While performing a review of literature related to the millennial generation and
their perspectives on old age and ageism, I found an extensive research gap pertaining to
millennials and old age, and millennials planning for later stages of life. This lack of research
into how best to plan for successful aging means there are no clear guidelines for bringing to
young adults suitable perspectives about the process of growing old. I found a need to start a
conversation regarding millennials’ perspectives on old age and ageism, and if and how this
knowledge could impact their planning for later stages of life. Through the preresearch process
and the emergent three-interview process, I attempted to uncover the extent to which ageist
assessments extracted from the literature review were identified in a group of 15 Canadian
millennials and their understanding of the experience of growing old. It was not my intention to
achieve generalizations with a sample of only 15 participants. Rather, my decision to use a
constructivist grounded theory methodology was to provide a theoretical framework or model
that explains the perceptions, attitudes, and preparedness of these particular 15 millennials in
relation to the aging process.
Successful aging has been compared to having a healthy and active life (Dillaway &
Byrnes, 2009; Moody, 2009), but this model is not a challenge to the ageist practices of North
American society due to the fact that it articulates a clear correlation between quality of life and
functional capacity. According to a “productive aging” perspective, and in order to have
productive aging, the individual needs to feel productive. According to an ageist society that
values youth and vitality, the goal is living a long life in good health, but this all depends on a
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person’s sex, age, class status, geography, and other factors. Successful and productive aging
models are rooted in the value of success and productivity characteristic of North American
society, which places all the responsibility on the individual (Moody, 2001, p. 179).
Additionally, the successful and productive models of aging neglect to acknowledge class
inequalities, which impact the capability to keep good health and productivity into older age. A
key motivation for this research is that I found productive and successful aging paradigms too
individualistic; they fail to consider the community over the person. Additionally, these
paradigms ignore older individuals who are unable or unfit to make the right choices in life
(Cruikshank, 2013).
For these reasons, this research advocates for an empowering epistemology that pursues
respect, value, a sense of belonging, happiness, satisfaction with life, confidence, and
gratefulness, and delivery of social justice. Working with me to co-construct a theory of agewelcoming, the young adults I interviewed proposed a contextual, cohort-based, mature, and
specific model to bring a greater understanding to the multiple factors contributing to older
adults’ world. In this chapter I provide participant-grounded answers to the following questions:
How do millennials perceive being old? How are millennials’ perceptions of growing old
influenced or informed by existing conceptions of aging? How might a millennial’s perspective
on aging influence his or her preparedness and attitudes as he or she undergoes the aging
process?
RQ1: How Do Millennials Perceive Being Old?
The young people I spoke to thought the use of the term old age makes people assume that
this is the phase of life where someone is lonely, abandoned, or isolated from society.
Interviewees confessed being fearful of old age because of a rise in health or life-related issues,
inability to perform, loss of health, unappealing physical appearance, and having fewer job
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opportunities. Participants expressed apprehension regarding retirement, as they feared it would
take away the joy of working.
The millennials interviewed upheld that old age is a synonym for experience, efficiency,
wisdom, increased human interactions, increased knowledge of the past, and accrued life
experiences, since age gives us a more mature perspective on life. Similarly, old age could
represent power, prestige, and sagacity in the professional field. Conversely, when physical
capabilities decline, age could be associated with a restriction of opportunities, lack of freedom,
lack mobility to socialize, and even a time marker that forecasts death.
RQ2: How are Millennials’ Perceptions of Growing Old Influenced or Informed by
Existing Conceptions of Aging?
All 15 participants agreed that culture is what really shapes their view of aging since
people are the product of their environment. Participants recognized that their current perception
of growing old has been influenced or informed by existing conceptions of aging. They viewed
aging according to their culture (Beaulieu, 2010; Gergen, 2009; Gullette, 2004). For some
cultures, aging means respect. For others, “old” translates as inactivity. Participants identified
that North American culture sees old age as a time of decline and loss (a deficit, not a gain) and
concurred that there is unconcealed structural marginalization (ageism) and stereotyping of older
adults, since North American society discriminates against individuals based on age. The
millennials in this study noticed that North American culture views older cohorts as frail, unable
to work, physically weak, mentally slow, disabled, and helpless. Moreover, some older adults
sustain capacity issues (dementia) that make them even more socially vulnerable (Jacobson,
2009b). Under a Western capitalist model that upholds productivity measures (Dillaway &
Byrnes, 2009; Kelley-Moore et al., 2006), older adults are considered a burden to society
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(Walker, 2006). Canadian society depicts a lack of appreciation (Barusch & Tenbarge, 2004) and
recognition for older adults’ knowledge and wisdom (Gullette, 2011; Harbison, 1999).
According to my interviewees, physical appearance is usually associated with the way cultural
norms are applied in the North American society.
Regarding preexisting conceptions of aging, and how these perceptions could influence
millennials’ attitudes about old age, they did not agree with the current societal measures that
prevent older adults from working and contributing to society. They thought that older adults are
segregated from the workplace because of their age, not because of their lack of skills, which
most of the time are intact. Ageist prejudices decree that if someone grows old, that individual
should be placed in a retirement home since this person is no longer a productive member of
society. Millennials in this study confessed that lack of inclusivity is a societal or systemic
problem and a result of the stigma placed on older adults as being considered less productive
individuals. They noticed that a significant number of older adults in North American society
tend to be neglected because they are no longer part of the nuclear family, and they will end up
living in a nursing home or in their own house.
The millennials interviewed added that stereotyping older adults denies them the
opportunity to get a job. Participants do not agree with social stereotypes that prevent older
adults from continuing to work and contribute to society. The participants believe millennials
would like to share the workplace with older adults and see them contributing to society.
RQ3: How Might a Millennial’s Perspective on Aging Influence His or Her Preparedness
and Attitudes as He or She Undergoes the Aging Process?
Participants revealed that individuals are afraid to be old because of a lack of knowledge
and awareness regarding what it feels like to be old and what it means to be old. As these

IN SEARCH OF THEORY FOR AN AGE-WELCOMING SOCIETY

254

attitudes emerge, millennials in this study wanted to provide recommendations to create an
intergenerational bond in order to eliminate prejudices and stereotypes. In order to create this
bond, they see a need to educate young people about what is going to happen when they reach
old age. Fear is a natural response to the unknown, so they recommended listening to the stories
of elders so that younger people will be able to connect with older adults and appreciate their
individuality and human richness. Participants in this study asserted that storytelling makes
people connect, create, and validate relationships. Stories build empathy, and empathy is what
carries and communicates culture. Stories create educational moments by achieving emotional
impact. These teachable moments bring collaboration and humanity to a given perspective.
Participants mentioned that storytelling happens when people care about people.
Millennials in this study want to transfer the praise of the wisdom the traditional
knowledge asserts for their elders. Due to the current structural marginalization of older adults,
reverence for older adults and their wealth of knowledge has not permeated into the North
American culture. According to this group of young adults, when they grow old, they want to be
treated as valuable members of society in a culture that appreciates and values old age. These
millennials want to share the workplace with older adults and see them contributing to society. If
older adults are physically and mentally active, they can give back to younger generations as
active agents to society. They affirmed that work responsibilities keep individuals healthy at all
ages. They add that as people age, having a daily purpose in life is a vital component of aging
well. The millennials interviewed view health as encompassing the physiological, environmental,
social, spiritual, emotional, and mental realm of an individual. They recognized that being
healthy is the central driver for happiness during old age. Therefore, these millennials observed
that healthy aging starts with healthy behaviours at earlier stages of life. The millennials
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interviewed want to age gracefully by having a positive view of aging and keeping themselves
able-bodied and active. This group of millennials wants to see aging as a natural part of the life
cycle. These interviewees indicated that they need to be ready, healthy, and prepared to live a
longer life than their predecessors.
Millennials in this study advise maintaining friends for life. In order to age gracefully,
participants saw the need for older adults to develop solid relationships with friends and family
members before they reach their older adult years, as they will be instrumental providers of
companionship, emotional support, and care in an event of an illness. These millennials would
prefer to receive the care of their adult children and avoid living in a retirement home. They
emphasized that the role of the family, and the culture that the older adult comes from, is to
provide a comforting and caring environment for elder parents. They stated that the provision of
support for aging parents is a way to honour their knowledge.
This group of millennials does not want to lose their ability and passion for learning. They
discerned that humans learn through decades of practice, and experience is a learning capability.
As they age, millennials want to challenge themselves more than ever. They stressed that any
individual, at any time, is at his or her absolute best. The millennials interviewed indicated that
younger people should be the ones to provide innovative solutions by reinventing our current
assumptions of old age, breaking stereotypes, and developing new models of aging for the 21

st

century. Millennials feel that they have the capacity to implement this change because they are
an empowered cohort who cares about their family and friends. They have opinions and respect
others’ opinions, they look up to advice and respect the advice of others, and they accept and
embrace diversity as a reality of the 21 century.
s
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Application of a Constructivist Age-Welcoming Theory (Model)
As a way to introduce what a constructivist age-welcoming theory proposes, I offer a brief
correlation of the existing literature on aging interwoven with the millennials’ responses to RQ1,
RQ2, and RQ3. In order to outline the three main branches of this emergent theory, the
millennials’ answers and proposals have been catalogued into three main dimensions:
recommendations and opportunities for present change; recommendations and opportunities for
future change geared toward millennials; and major acumens for future generations. These three
dimensions are connected to the millennials’ answers to the research questions.
Millennials’ perceptions of being old arise from their social context. The millennials
interviewed recognized that their current perception of growing old has been influenced or
informed by existing conceptions of aging. Participants agreed that there is unconcealed
structural marginalization (ageism) and stereotyping of older adults, since North American
society discriminates individuals based on age. Meisner (2012) indicates that exposure to ageism
affects your attitude, health, behaviour, physical activity, and performance. Millennials in this
study noticed that North American culture sees older cohorts as frail, unable to work, physically
weak, mentally slow, disabled, and helpless. According to Walker (2006), old age, within a
context of a North American society, is often viewed as a burden because of the pressure it puts
on pension and welfare systems. Under a Western capitalist model that upholds productivity
measures, participants remarked that older adults are considered a burden to society. Gullette
(2011) maintains that ageism is the reason why North American society rejects the wisdom and
experience attained by individuals over the course of their lives.
Affirmed by the insights of the young adults interviewed, ageism is a social construction
that promotes prejudice and discrimination affecting the dignity of the individual. This statement
corroborates Weisberg and Wilder (2001), who state that ageism is, then, a product of social and
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cultural constructions that disempower older adults. King and Calasanti (2006) argue that
gerontologists have demonstrated that dependence in later life is not inevitable but socially
created. According to Kite and Johnson (1988), aging—or ageist—conceptions about older
adults cannot be extracted from their context. Successful aging cannot be visualized without the
community’s social and cultural constructions. While there is physical evidence of the
consequences of getting old, the construction of “being old” should not be associated with
decline, prejudice, or seclusion. Jacobson (2009a) advocates for a new conception of aging based
on dignity that would support the respect and recognition of older adults as valued members of
society. This group of millennials also wants to create an intergenerational bond among
generations in order to eliminate prejudices and stereotypes. Unfortunately, while reducing
stereotypes affecting old age is necessary, the theory of eliminating differences between age
groups could be illusory. A more dignified vision of aging does not represent the illusion of
“sameness” between all ages but recognizes those differences and still promotes integrity while
avoiding ageism and releasing those differences from the decline model.
The influence of current conceptions of aging on millennials’ perception of growing
old. Millennials interviewed for this research concurred that North American culture sees old age
as a time of decline and loss (a deficit, and not a gain). Presently, one of the main roadblocks is
the myth that aging necessarily means a decline in the aging person’s contribution to the
economy and society. Productive aging overtly relates success with productivity, discriminating
against older adults who cannot be productive. Unproductive older adults, under this framework,
would be considered a failure to capitalist society. It is practically impossible to separate
successful aging from quality of life. North American conceptions of aging assume an
individual’s full accountability for his or her own aging process, disregarding the social and
economic imbalances impacting the individual that can lead into inequality, segregation, and
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discrimination. Lamb (2014) states that there is an increasing stress on personal responsibility for
one’s own health and the maintenance and optimization of the healthy body and self. Although a
tenet of a neoliberal model of individualism and its values of taking personal responsibility for
one’s own success, it results in restrictive or exclusionary experiences of aging for people who
are poor or whose health is challenged through no fault of their own.
Millennials’ preparedness and attitudes about the process of growing old. The
millennials interviewed want to share the workplace with older adults and see them as
contributing to society. If older adults are physically and mentally active, they can give back to
younger generations as active agents to society. Millennials in this research affirmed that work
responsibilities keep individuals healthy at all ages. Branscum and Sciaraffa (2013) states that
older adult mentors need to be able to work well with younger adults to foster positive
experiences. The wisdom that older adults have acquired through life experience turns them into
a vital social resource. Millennials in this study envisioned an empowering and inclusive
conception of aging that encompasses the component of successful aging and entrusts older
adults as valuable members of society as they embody and honour their wisdom and experience.
When these millennials grow old, they want to be treated as valuable members of society in a
culture that appreciates and values old age. The latter stages of life can be lived with dignity,
pride, and enjoyment.
These millennials are comfortable in voicing their concerns about older adults’
accountability of their own aging process. Agich (2007) indicated that individual choice coming
from the older adult could reflect a North American view of individualism. Older individuals’
self-determining actions and decisions should be in harmony with a communitarian view of
dignity during old age. Millennials interviewed emphasized that the role of the family is to
provide a comforting and caring environment for elder parents and not to validate social
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constructions that support an ageist narrative. Participants propose to integrate the spiritual and
philosophical contents of traditional knowledge, which is precisely what Erving and Smith
(2008) argue, since cultural homogenization or imperialism favours modern consumerism over
traditional knowledge.
This group of millennials proposed aging “successfully” in the face of chronic illness by
reframing the aging process as a generative and illuminating process. Successful aging positions
health as the highest standard. Older adults are valued or devalued according to the status of their
health and cognitive functions. According to Rowe and Kahn (1997), the main principles of
successful aging are “avoidance of disease and disability, maintenance of high physical and
cognitive function, and sustained engagement in social and productive activities” (p. 44).
According to this group of millennials, these are the positive elements that successful aging
provides, since young adults recognize that being healthy is the central driver for happiness
during old age.
The millennials interviewed want to age gracefully by having a positive view of aging
and keeping themselves able-bodied and active. A conception of dignified, successful, active, or
positive aging does not solely rely on the individual’s willingness to be happy but is deeply
impacted by their historical context and social constructions, which in turn weave prejudices and
attitudes around older adults. Millennials are seen as the backbone of society, who have an
opportunity to affect change and make societal decisions in the near future (Pew Research
Center, 2010b). Millennials in this study declared that if older adults are physically and mentally
active, they can give back to younger generations as active agents to society. However, this view
is challenged by Mikkonen and Raphael (2010), whose findings indicate that the quality of
health-shaping living conditions is the result of government decisions in the area of public
policy. I argued with the participants that health inequality among older Canadians is not only
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the result of lifestyle choices or medical procedures but also the living conditions that elders
endure.
An Emerging Constructivist Age-Welcoming Theory
Now that participants have answered how they perceive being old, if these perceptions are
influenced by existing conceptions of aging, and how their own perspective on aging influences
their preparedness and attitudes about the aging process, I move into theory construction. Based
on a social construction of aging and according to the participants’ perspective, the following
theory is to be set in place to create an empowering age-welcoming society and transform aging
concepts. The theory is structured around three main branches: opportunities for present change,
opportunities for future change, and major acumens for future generations. These three
demarcations are time related; the first one corresponds to opportunities in the here and now. The
second one corresponds to the near future. The third is everlasting wisdom for present and future
generations.
Each of these three branches subdivides, presenting a specific number of theoretical
concepts. Opportunities for present change include four theoretical concepts: eliminating
stereotypes, discrimination, and prejudices; having a relationship of dignity and respect toward
older adults; appreciating how other cultures interact with their elder population as extended
families; and developing and updating accessible, government-funded social and community
programs. Opportunities for future change include five theoretical concepts: following an active
and healthy lifestyle, saving for retirement and preparing financially for old age, building a
strong social foundation, maintaining lifelong learning, and evaluating the need for additional
community resources. Major acumens for future generations include two theoretical concepts:
integrating spiritual and philosophical contents of traditional knowledge, and dispelling fears
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surrounding old age through storytelling. I provide a visual layout in Table 5 that displays my
proposed constructivist age-welcoming theory.
Table 5: An Emerging Constructivist Age-Welcoming Theory

Opportunities and
Recommendations
for Present
Change

Constructivist
AgeWelcoming
Opportunities and
Theory
Recommendations
for Future
Change Geared
toward
Millennials

Major Acumens
for Future
Generations

4 theoretical
concepts

5 theoretical
concepts

2 theoretical
concepts

1. Eliminating stereotypes,
discrimination, and prejudices
2. Having a relationship of dignity
and respect for older adults
3. Appreciating how other cultures
interact with their elder
population as extended families
4. Developing and updating
accessible, government-funded
social and community programs
1. Following an active and healthy
lifestyle
2. Saving for retirement and
preparing for a financially wellplanned old age
3. Building a tightly knit social
foundation
4. Maintaining lifelong learning
5. Evaluating the need for additional
community resources
1. Integrating spiritual and
philosophical contents of
traditional knowledge
2. Dispelling fears surrounding old
age through storytelling

In order to apply this theory, opportunities and recommendations for present and future
change are presented in the next paragraphs. Gerunds, as action words, are used to help the
identification of processes. Please note that bolded sentences found under each theoretical
concept relate to the findings of this research. This theory concludes with a philosophical and
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ethical stance that proposes applying the wisdom of traditional knowledge into the way North
American culture takes care of older adults.
Opportunities and recommendations and for present change. Participants identified
four major theoretical concepts where change should be implemented at this time.
Theoretical concept 1. Eliminating stereotypes, discrimination, and prejudices. Refrain
from negative views of the aging process, such as low productivity, lack of independence and
ability, and low efficiency and usefulness that lead to discrimination and inequality. According
to the participants, there is a need to shift the meaning of the term old age in order to associate it
with desirable qualities. Old age prompts people to assume that it is a phase of life where there is
loneliness, abandonment, and isolation. However, stereotypes and prejudices will not go away by
changing the terminology. An alternative way to shift the meaning of old age is to associate this
with desirable qualities to will bring a far–reaching effect on the culture and not only on the
lexicon.
Theoretical concept 2. Having a relationship of dignity and respect toward older adults:
According to interviewees, younger generations must respect older adults and validate the
experience that old age has brought them. These young adults propose establishing a respectful
protocol to address older adults in order to convey value and appreciation. Interviewees stressed
the importance of placing value and respect on older adults while parenting at home and teaching
in school. All beliefs in stereotypes originate from the education received from parents and in
school. Parenting at home and teaching in school must stress value and respect for older adults
and avoid stereotypes, discrimination, and prejudices. Education is the central solution against
stereotyping and prejudices.
Theoretical concept 3. Appreciating how other cultures interact with their elder
population as extended families. Participants born outside Canada stressed the need for
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interactions among the extended family in order to preserve the close environment that most
traditional families portray. The millennials interviewed recommended emphasizing the role of
the family and the cultural background of millennials. Millennials born outside Canada stress
that family values are deeply rooted in their cultures. Older adults are never seen as a burden as
they are the ones responsible for transferring cultural patterns. Participants aim to provide a
comforting and caring environment for elder parents. Interviewees emphasized that the role of
the family and culture the older adult comes from is to provide a reassuring and loving
environment for elder parents. Millennials in this study highlighted that the provision of support
for aging parents is a way to honour their knowledge. This can be achieved through an active
engagement in the community where a multigenerational coexistence is possible and where each
generation contributes their strengths to a more diverse and inclusive society.
Theoretical concept 4. Developing and updating accessible, government-funded social and
community programs. According to participants, the community at large should be aware of the
needs of older adults and continuously develop and update more accessible programs offered in
community centres or any other location where older adults can get together and share their
experiences. The interviewees recommended that older adults have community supports, friends,
mental stimulation, and activity at all times, either at home or in a community setting.
Participants placed special attention on avoiding a reclusive life during old age, as older adults
require social stimulation. Participants assessed the need for an older adult to have social
interactions, companionship, and mental stimulation, since they are required for both physical
and mental health.
Opportunities and recommendations for future change geared to millennials. The
participants identified five major theoretical concepts where opportunities for change should be
implemented in order to prepare millennials to thrive during their old age.
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Theoretical concept 1. Following an active and healthy lifestyle. Interviewees
recommended physical activity and healthy eating as paramount endeavors to prepare for old age
and retirement. This group of 15 millennials attempted to remove the stigma seen in old age as a
time of decreasing mobility. It is essential to stay active and exercise a healthy lifestyle to be able
to age gracefully while receiving the care of adult children and avoiding retirement homes. They
affirm that work responsibilities keep individuals healthy at all ages.
Theoretical concept 2. Saving for retirement and preparing financially for old age.
According to interviewees, when reaching old age, millennials must have saved enough money
to manage financial stability and own a place to live, since the money allocated by the Canadian
government is not sufficient to guarantee a comfortable retirement. Participants recommended
that millennials should develop sound financial knowledge in order to have a well-planned old
age and gain the financial guidance from parents and learning about their approach to retirement
and economic stability once retired. Planning for retirement should begin at an early age.
Theoretical concept 3. Building a strong social foundation. Interviewees advised
cultivating friends for life. These millennials advised building support systems (family, job,
circle of friends) at a young age to avoid being segregated from society, especially during old
age. There is a need to be socially engaged and responsible for one’s health as millennials view
old age as a time to redefine oneself. Participants encouraged older adults to keep active, be
socially engaged, and be responsible for their health.
Theoretical concept 4. Maintaining lifelong learning. Aging is a lifelong opportunity for
development and learning. When people grow older, they recognize where their passions lie, and
this is when real and meaningful learning happens. Interviewees unanimously agreed that
learning is a lifelong process with opportunities for development along the course of a lifetime,
which should not end because one is not young anymore. Participants indicated that there is no
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age limit to being a lifelong learner when someone has the desire to learn. Participants wanted to
challenge themselves and other millennials to keep relevant and economically valuable through
education. Interviewees claim that the message for aging is to be actively engaged and always
learning, as this is the way to challenge oneself and remain relevant and appreciated.
Theoretical concept 5. Evaluating the need for additional community resources.
Interviewees upheld that longevity of older adults will bring learning to future generations and
keep elders as providers of expertise. Regarding the impact of longevity, participants claimed
that a longer life span will require older adults to have a greater financial buffer. Interviewees
believe in the requirement of additional community resources in order to handle a larger cohort
of older adults, since longevity should not be problematic.
Major acumens for future generations. The millennials interviewed acknowledged two
major theoretical concepts as major acumens for future generations.
Theoretical concept 1. Integrating spiritual and philosophical contents of the traditional
knowledge. Traditional knowledge perspectives on aging differ from those constructed under a
modernist, capitalist culture. Traditional cultural frameworks associated with less individualistic
cultures hold the idea of honouring older adults and learning from them.
Theoretical concept 2. Dispelling fears surrounding old age through storytelling. Fear is
the natural response to the unknown. Interviewees conclude that people are afraid to be old
because of a lack of knowledge about how it feels to be old and what it means to be old. The
only way to manage the fear of the unknown is by storytelling or being open to inviting and
hearing stories. The participants agreed that stories are a primary tool of knowledge transfer in
all communities and certainly in traditional communities like the ones informing the cultural
identity of the millennials who participated in the study.
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Stories are a powerful device for improving intergenerational valuing and rewriting a
fearful story into a story of hope. Hope is central to life and an essential element to eventually
prepare for death. Hope comprises the presence of another human being who expresses
unconditional acceptance, tolerance, and understanding (Cutliffe & Herth, 2002). Storytelling is
leaving a story behind that will guide the ethical direction of new generations. The true value of
growing old is vested in the stories that someone has told or written and the opportunity that one
has to transmit these stories to others. By listening to stories, people learn to respect their elders,
their family, their community, and themselves. When listening a story, individuals are actively
bridging past and future, as they can confront their own beliefs and ways of thinking. Elders are
the breathing memory of the community, and we should depend on them to be reminded of
where we are from and where are we heading. Elders are the connections that join past to future.
When they grow old, interviewees want to be seen as mentors and leaders due to their
expertise, productivity, knowledge, and wisdom. They want to bring knowledge to future
generations and remain as providers of expertise. This study foresees having far-reaching and
positive cultural impacts benefiting older adults, the aging journey of millennials, and the
relationship and conceptions of aging to new generations.
Summary
In Chapter 9 I took the research findings and answered the three guiding questions by using
the responses of a group of 15 millennials about being old, how these millennials’ perceptions of
growing old are influenced or informed by existing conceptions of aging, and how a millennial’s
perspective on aging might influence his or her preparedness and attitudes as he or she undergoes
the aging process. Additionally, this chapter presented and provided a discussion around the
constructivist age-welcoming theory and its correlation to the theories of dignified, successful,
healthy, and productive aging, including how it beings to address existing gaps in the literature.
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The proposed age-welcoming theory intends to transform ageist concepts and empower an agewelcoming society. This research expects to have an affirmative and beneficial impact on the
experience of older adults, the aging journey of millennials, and the understanding of aging for
future generations. In Chapter 10 I acknowledge the limitations of this research as well as the
opportunities for future research and knowledge mobilization.
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Chapter 10: Final Words and Reflections
By asking and listening directly to this particular group of Canadian millennials, the
interviewer and interviewees rejected the myths surrounding the aging process. Participants
concluded that if older adults are physically and mentally active, they can give back to younger
generations as active agents to society. Interviewees upheld that when they grow old, they want
to be treated as valuable members of society in a culture that appreciates, values, and honours the
wisdom and experience of old age. Moreover, these millennials advocated for an old age free of
prejudices and stereotypes by turning the aging process into a generative and illuminating
process. The millennials interviewed want to age gracefully by having a positive view of
growing old. They want to keep themselves able-bodied and active by being accountable for
their own aging process. This group of Canadian millennials envision an empowering and
inclusive conception of aging as a result of intergenerational bonds among generations. Butler
(1980) said knowledge is the most basic intervention serving as antidote to numerous erroneous
but widely held beliefs promoting and perpetuating ageist conceptions. The more we know, the
less prejudices abound.
As discussed in Chapter 9, this theory has by three main branches that connect millennials
to older generations in an appreciative way as well as attuning them to a stance that is welcoming
of their own old age: opportunities for present change, opportunities for future change, and major
acumens for future generations. Perhaps appropriate to the research questions, these three
dimensions engage the experience and perception of time: the first one corresponds to
opportunities to the here and now; the second one corresponds to the near future; and the third
transcends time to address the everlasting wisdom that could support age-welcoming for present
and future generations. My research objectives were to explore if and how a particular group of
millennials have a conception of aging that has been impacted by social constructions such as
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ageism. By analyzing different stories, paired with a systematic and iterative collection of
information, new theoretical conceptions emerged in which participants and I helped visualize
the impacts of cultural, economic, social, and historical locations in young adults’ perceptions of
getting old. Additionally, the research brought out insights into how structures of inequality and
North American values of productivity permeate millennials’ expectations and attitudes toward
older adults.
I use this final chapter to express my hopes and dreams for a reconstructed vision of aging,
in light of my findings and the proposal of this constructed age-welcoming Theory, such that I
consider that millennials are in this distinctive position to have a view of life where aging is
valued as a ripening and developing process. The process of growing old allows an individual to
mature into full humanity and to become an elder who is able to guide and mentor the next
generation. These aspirational comments are followed by a brief discussion of the perceived
limitations I encountered in this research, opportunities for future research, and my plans for
knowledge mobilization of the theory developed here. In a significant manner, my aspiration is
to set a foundation for the readiness and preparedness of an empowering and dignified aging
model. This is critical in light of my research objective of discovering existing attitudes and
perspectives of 15 Canadian millennials about the aging process.
Limitations
The creative purpose of grounded theory is to permit new theories to surface from data.
This is why grounded theory is said to work inductively with an intricate collection of variables,
subsequently presenting a theory that delivers considerations of relationships and influences.
However, grounded theory has its limitations as a research methodology; most generally, it has
been challenged for not addressing reflexivity in the research process. Since grounded theory
methods allow the researcher to code and categorize data at the same time they are collected,
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researchers should always be “reflexive about the nature of their questions and whether they
work for the specific participants and the nascent grounded theory” (Charmaz, 2014, p. 63).
Social constructionist versions of grounded theory (Charmaz, 2006) address these concerns and
try to develop a reflexive grounded theory.
The limitations of my research project include my own positionality and the awareness that
I am a component of the research project itself. Furthermore, this study does not attempt to create
universal validity or generalizability, or even a paradigm of research results, but rather to offer
an alternative view or vision of conceptions around aging. Regarding my sample, I have to
acknowledge that there are many more millennials who do not have the cultural background of
my interviewees. In this manner, age, location, and cultural background of the participants
impact theory creation. I am also aware that not all millennials have access to elder-revering
cultural traditions. Some millennials are uncomfortable living with extended family, and others
find themselves with grandparents who are not present in their homes. However, following the
concept of “transferability,” I attempt to transfer the findings of my research to alternative
settings. Jensen (2013) states that once the research results are obtained, “researchers and readers
can begin to make connections from the revealed data to both local and entire community-level
behavior and practice” (para. 1). This is a characteristic of qualitative research where
transferability of results can be achieved. Trochim (2006) states, “the qualitative researcher can
enhance transferability by doing a thorough job of describing the research context and the
assumptions that were central to the research” (para. 4). In other words, future research is needed
in order to strengthen transferability as a deep and systematic approach.
Opportunities for Future Research
The research opportunities driven by this project include the realization and articulation of
transformative experiences for both the interviewer and the interviewees. More research could be
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done on the use of stories to build in age-welcoming to the maturation process and all the social
supports we use to get young people ready for life. When people appreciate the power of
storytelling, they are ready to transform their lives in more meaningful ways as they find new
and reinvigorated understandings. Storytelling is a tradition not only reserved for children, as
adults are also able to create more significant knowledge by learning the skill of growing deeper
understanding. A story is not a prescriptive or authoritative pedagogical resource. It is an
accessible and effective way to learn. Stories are candid educational spaces that generate
meaning for listeners in order to elicit their own discernments and resolutions. I believe stories
are the birthplace of elation, creativity, belonging, gratitude, love, and happiness.
I trust that by raising awareness and disseminating how current North American
constructions of aging can be advanced by incorporating revised and updated concepts of
successful, dignified, and healthy aging (Asquith, 2009; Dillaway & Byrnes, 2009; Jacobson,
2009b; Rowe & Kahn, 1997; Wong, 2014), new knowledge can permeate in our future
generations. Future research can focus on providing actionable items to support an alternate
discourse on aging in Canada at policy and operational levels. This mobilization is important as
our population is growing increasingly old, and we need to build an environment fecund for
younger adults to change their attitudes toward older adults so that older adults can flourish, be
respected, and be valued. Another opportunity for future analysis is to bring the present findings
to older adult participants in an effort to examine how they respond to the recommendations and
how they might inform further concrete actions. In summary, a vision of change starts with this
discovery research dissertation that explores young adults’ perception of age. The findings
should spark the interest of further research to co-create and operationalize a new framework
around dignified aging.
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Knowledge Mobilization
My research took the form of an exploratory journey for both me and the participants that
could transcend in optimism, frustration, or a mix of both for a future study. My goal was to
learn and understand how a group of 15 Canadian millennials view aging and if and how ageist
conceptions have an impact on their attitudes about growing old. It is my hope that my research
will lay a foundation for future research into how to mold current attitudes, behaviours, and
perceptions of millennials in their preparedness for old age.
A condition of inclusion and appreciation should be nurtured from childhood in order to
challenge ageism. Stiegelbauer (1996), from the Ontario Institute for Studies in Education, cites
a statement of the Innu delegation from the Seshatshiu Native Canadian Centre (Toronto, April
27, 1989) that in my view summarizes my vision of what an older adult should be:
Elders should be role models for everyone else. Elders should be teachers to the
grandchildren and all young people because of their wisdom. Elders should be advisors,
law-givers, dispensers of justice. Elders should be open to everyone ... their directions for
us will guide our lives. (p. 3)
This idea challenges an absolute definition of being old and makes evident that knowledge is a
social construction that can be shaped by different experiences and alternative discourses that
portray divergent visions of the later years in a North American individual’s life.
Based on the premises of my theoretical framework, if cultural and contextual perceptions
regarding older adults are socially constructed, then these perceptions can be shaped in order to
be conducive to a more dignified and empowering vision of aging. In order to bring informed
knowledge to younger adults about the process of growing old, there is a need to eliminate the
vision of aging as a time of decline and fear about the natural process of aging. As a critical
researcher and social worker, I feel the need to start filling this gap, not only by way of
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producing academic knowledge but also at an experiential level. It is my hope to dispel
millennials’ fears regarding old age and turn the aging conversation into a journey of hope,
optimism, and a promise of happiness to come. If the expectation is to achieve a better
understanding of what it truly means to age, the best advice I can deliver as a researcher is for
society to listen to elders and get them talking to younger generations. It is only by doing so that
we can gain an understanding of the experience of growing old.
It is my intention to share my research among millennials, scholars, educators, and
clinicians through electronic resources (e.g., my website) and the creation of forums in various
social media platforms. This will demonstrate the connections between my research results and
real-world issues. After concluding this research, and in an effort to continue exploring a
refreshed vision of aging, I also intend to develop a participative workshop. The workshop would
be as highly participative as my research has been. The goal would be to jointly create a new
model for aging in the 21st century. The workshop would be best held in a school environment,
like a college or university. This would yield the best results in allowing millennials who are
already encouraged to think critically to learn about this vision for aging in the 21st century. The
structure of the workshop would follow the same principles as my research: focusing on
constructivist grounded theory in order to gain a holistic understanding of the latter stages of
aging. In a post-research setting, I hope to visit the participants ten years from now and once
again dig deep into their visions of aging. Participants would be asked to share if past
conversations with me influenced or changed their view of the aging process.
Final Thoughts
It is my expectation that young Canadian adults can build on the existing dignified
conception of aging and reconstruct a novel vision of aging that can influence education and
social models in a more inclusive and less ageist way. Presently, these young adults are more
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community oriented, politically involved, and concerned about events that occur throughout the
world than their predecessors: “Millennials are sizing up to be the most educated generation in
history” (Pew Research Center, 2009). They are generating and employing ideas, policies, and
programs to foster the growth of the world they live in and to promote dignity and reframe
previous notions of old age. As our communities age, it is vital to raise awareness and set the
underpinnings of a social construct where younger adults perceive the possibility of a prejudicefree, vital, and dignified older age.
In agreement with my epistemological position, I see that obtaining and creating social
knowledge requires being involved in people’s daily lives. Assuming there is no holder of
absolute truth, and that even systematic research could contain subjective traits based on the
positionality of the researcher, my goal is to offer an alternative view of a social reality in order
to help improve social justice, dignity, and a sense of belonging. Constructivist grounded theory
is not designed to generalize or prove something. Rather, it is designed to generate working
understandings through a theoretical lens. Each person interviewed in this research provided a
different view of their expectations of their aging journey. Each millennial brought his or her
own biases, assumptions, beliefs, and perspectives to this study, just as I brought my own.
Together, we recognized that the wisdom older adults have gained through life experience makes
them a vital social resource. Overall, this work gave me a new understanding of happiness within
the millennial generation. Throughout the length of this research, I developed a refreshed sense
of self-awareness. It was provoking, stimulating, and nourished my academic appetite. In many
more occasions, it brought hope for future visions of aging. It is my hope that young adults, with
a reconstructed vision of aging, can influence education and social models that ensure inclusion
and prevent ageism. These young adults will ideally become future policy-makers, curriculum
designers, and change agents who can help reshape conceptions of old age.
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Appendix A: Interview Guide Phase 1
1. Based on your own perception of old age, how do you think you need to prepare for when
you get old in Canada?
2. What is the first thing that comes to your mind in your perception of older adults in
Canada?
3. Thinking about millennials (individuals born between 1982 and 2003), what do you think
are the main differences between millennials and older adults?
4. When thinking about age in general, what do you associate it with?
5. Are you concerned about growing old? If yes, why?
6. What are the demographics of your workplace? Can you tell me some characteristics of
each group?
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Appendix B: Interview Guide Phase 2
1. On the subject of job opportunities for older adults and younger adults, do you think they
are equal or not equal?
2. North American culture stresses independence and autonomy for an older adult. Do you
agree or disagree with this statement? Why?
3. At their later stage of life, do you think older adults are solely responsible for their health
and financial situation?
4. Do you see aging as a lifelong process with opportunities for development along the way,
or is growth mostly reserved for earlier stages of life?
5. According to statistics, one in five older adults are lonely and experiencing some type of
vulnerability or frailty. Do you think that an element of old age is loneliness or frailty?
6. Statistics indicate that by 2050, 20 percent of the world’s population will be 65 or over.
Based on this, do you think of older adults as a major social problem and a drain on
resources, or as a resource themselves?
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Appendix C: Interview Guide Phase 3
1. Would you make any changes to the Canadian education system to address inclusiveness
across generations?
2. In your opinion, what needs to change in our society to ensure that older adults have an
aging experience free of stereotypes or prejudices?
3. “Advanced Night Repair,” “Mature-Skin Corrector,” “Time Delay.” These are the names of
some anti-aging creams and products. By 2021, the global anti-aging market is expected to
reach $330 billion. Do you think being anti-age is being anti-life?
4. Do you think culture influences views on aging? If so, how?
5. Older adults (parents) and millennials are currently blending together in the family home
due to financial constraints. Do you think this could help millennials in saving for their
retirement in order to be financially prepared for old age? As well, would this help older
adults receiving care and support from their adult children?
6. Shifting now to the perception of Canadians in general, would you change the way you live
today so you can prepare for old age?

