
8 The Shape of the Information City: Understanding the impacts of 
the information revolution on city form 

by Pamela Blais 
The information revolution is reshaping the city. Longstanding notions of how and why 
cities evolve are being shattered. Telework is just one component of a much more profound 
and complex dynamic of change which is transforming the city. Here, Pamela Blais identifies 
some fundamentals to help planners navigate the changing urbanscape. 

12 Rounding up with the POSSE: Moving from the paper world to the electronic world 
by Robert Caldwell, Joni Mines, and Duncan Fraser 

When the City of Edmonton reviewed its Development and Inspection Services Branch in 
1993, it found a distressing lack of management information and control. Hence its creation 
of POSSE, a computer system that integrated all of its departments, streamlined its staff, and 
made processing easier for customers and users alike. Here's how one system cleaned up the 
town and got on the most wanted list of other municipalities. 

18 Rewiring the Mega-city: Information technology and the amalgamation of planning 
activities at the new City of Toronto 

by Raphael Sussman and Steve Dynes 
How do a city the size of Toronto and its surrounding municipalities get on the same page? 
By getting on the same screen. Here's how technology can help the new mega-city prevent 
mega-problems. 

24 Technically peaking: Information technology and the planning profession -
where is it taking us? 

by Richard M. Levy 
The increasing role that technology plays in our everyday life is by no means a great 
revelation, but it may play a significant role in the future of planning. Here, Richard Levy 
reveals what technology has done for us lately and how it will likely become the planner's 
information overlord. 
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