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PCensus™ Makes it Easy ... 
TO PROFILE LOCATIONS 
PCensus gives a demographic profile report for each Study 
Area you can describe using circles, polygons or drive
timfs. You can also display data for standard census areas. 

TO TARGET NEIGHBOURHOODS 
PCensus lets you define a Lifestyle based on demographics 
that best describes your Target group. Then it finds and ranks 
all the metro areas, places, census tracts, enumeration areas 
or postal FSAs that have households that match this 
Lifestyle; e.g. Friends of Elvis. 

AUTHORIZED 
DEVELOPER 

PCensus, powered by Maplnfo's or 
ESRI's mapping, lets you find your 
study area on a street map. Then 
create thematically coloured maps and 
barcharts comparing key demographics 
for various areas. 

Maplnfo• 
AUTHORIZED 
DEVELOPER 

ES RI is a registered trademark and the ES RI g lobe logo is a trademark of Environme ntal Systems Research Insti tute. 
Mapinfo is a registered trademark of Maplnfo Corpomtion. 

Statistics 
Canada l• I 

(OMPUSEARCH'lt]k 
Use PCensus with StatsCan or Compusearch data: 
• 1996 Census with over 1850 variables for in-depth 

area studies of population and households. 
• 1999 Census Estimates and 2009 Projections allow you 

to find locations with projected change. 
• Consumer Spending household 

estimates. 
• Daytime-Population analyse the 

workplace. 

www.pcensus.com 
or call toll-free 1-800-663-1334 
for your PCensus demo disk. 

TETRAD Computer Applications 
fax 604-685-2352 tel 604-685-2295 

*COMPUSEARCH is a division of Polk Canada Marketing Services Inc. 
Tetrad is an authorized Distributor of selected Statistics Canada computer files. 

"?Census isn't just a 
good program, it's a 
great one. It ties good 
database managemellt, 
demographics and 
geography together ... " 

Geoffrey Hollander 
INFOWORLD PRODUCT REVIEW 
January 25. 1999 
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Plan 

Don Harasym, 
MCIP, 
President of The Canadian 
Institute of Planners. 

The Executive Committee of CIP, with the support of Council, has 
initiated a major review of CIP. Terms of reference have been prepared 
for a study of management and organizational structure. The intention 
is to launch a study by an independent consultant that evaluates the 
operations, roles and structure of the organization, as well as how CIP 

serves the membership. Included in the study is an investigation of the 
relationships between CIP and its affiliates. It is therefore an 
opportunity to reflect on two questions: What are the benefits of 
membership in the national organization? How can the organization 
best meet its mandate to serve the membership? 

The objectives of the study are broad and include the following: 

1. To determine whether the operations of CIP's administration comply 
with and further Council bylaws and policies. 
2. To make recommendations on improvements to the CIP 
management system. 
3. To make recommendations on CIP administrative and operational 
efficiencies. 
4. To make recommendations on the structure of CIP and its 
administration, particularly with regard to the nature of the relationship 
between Council and CIP administration (e.g., lines of authority, 
reporting and allocation of decision-making responsibilities among 
Council, Committee members, the President, the Past President, the 
President-Elect, individual members, and administration). 
5. To explore and make recommendations on the structures of the 
affiliates with regard to their coordination with CIP responsibilities, 
particularly in terms of the duplication of services. On this issue, it is 
recognized that OUQ must function completely independently of CIP 
because of Quebec's professional associations legislation. An 
investigation of OUQ's structure, therefore, is left out of this analysis. 
In contrast to all other affiliates, members of OUQ are not required to 
be members of CIP. However, CIP Council is looking for 
recommendations on how the CIP membership in Quebec can best be 
served. 

The consultant selected for the project will be asked to review the 
activities carried out by the staff in the CIP office in order to determine 
a breakdown of responsibilities, as well as the time taken on each 
function, how these fit into the Strategic Plan, and how they fit into 
the service expectations of the CIP Executive Committee and Council. 
There will also be an analysis of affiliate structures and responsibilities 
in relation to CIP, in order to improve coordination between CIP and 
affiliates. Moreover, aspects of the organizational structure of CIP will 
be examined, including the length of terms and responsibilities of the 

President-Elect, President and Past President, the necessity of 
the Past President position, and the tim ing of 

appointments and length of terms for affiliate and 
student representatives. 

The terms of reference propose that, in 
addition to reviewing CIP's constitution, 
bylaws and policies, the consultant will 
conduct a survey of individuals having 
responsibilities to or contact with CIP, both 
at present and in the recent past. Included 
on the list are past CIP presidents, past 
chairs of CIP Conference Committees, 
consultants working for CIP, a representative 
of the Association of Canadian Planning 

Programs, the Chair of the Plan Canada 
Editorial Board, representatives of government 

agencies and other organizations having 
relatively frequent contact with CIP, appointed 

representatives of affiliates, present and past CIP 
staff, affiliate staff, and members of CIP Council. 

CIP must strive to remain relevant to the membership 
and to deliver services in the most efficient and effective 

ways possible. Periodic in-depth reviews are good 
opportunities to evaluate the purposes of the organization, 

in order to confirm the approaches being taken or to decide 
on new directions. A consultant is to be recruited by the 

end of July. It is projected that a report will be 
delivered in November 1999. 

Mr Don Harasym , MCIP 
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Le Comite executif de /'ICU, avec /'aide du Conseil, a entrepris 

d 'examiner en profondeur la situation de /'ICU et des attributions ont 

ete decidees pour mettre a l'etude sa gestion et sa structure 

organisationnel/e. Cette etude menee par un expert-conseil 

independant portera sur Jes operations, Jes roles et la structure de 

/'organisation ainsi que sur la maniere dont /'ICU sert ses adherents. 

Elle comportera egalement une enquete sur Jes relations entre /'ICU et 

ses organismes affilies. C'est le moment ou ;amais de se poser la 

question suivante : quels avantages retiennent Jes adherents au sein de 

notre organisation et comment cette derniere peut-elle s'acquitter au 

mieux de ses obligations envers eux ? 

Parmi ses nombreux ob;ectifs, cette etude a pour but de : 

1.Determiner si Jes operations menees dans le cadre de /'administration 

de /'ICU sont conformes aux reglements et aux politiques actuel/es et 

futures du Conseil. 

2.Faire des recommandations sur /'amelioration du systeme de gestion 

de /'ICU. 

3.Faire des recommandations sur Jes performances administratives et 

operationnel/es de /'ICU. 
4.Faire des recommandations sur la structure de /'ICU et son 

administration, particu/ierement en ce qui concerne la nature des 
relations entre le Consei/ et la structure administrative 

(ex. : structure hierarchique et d 'autorite, comptes rendus, repartition 

du pouvoir de decision entre le Conseil, Jes membres du Comite, le 

president, le president sortant et le president elu, les membres 

individuels et la structure administrative). 

5.Faire des recommandations sur Jes structures des organismes affilies 

pour ce qui est de coordonner leurs responsabilites avec celles de /'ICU, 

en particulier pour eviter la repetition des services. A cet egard, ii est 

reconnu que l 'OUQ se doit de fonctionner en tant qu'organisation 

totalement independante de /'ICU en raison de la legislation du Quebec 

sur Jes associations professionnelles. Par consequent notre etude ne 

portera pas sur Jes structures de l 'OUQ. De tous Jes organismes affi/ies 

seu/s Jes membres de l 'O UQ ne sont pas tenus d'etre egalement 

membres de /'ICU, toutefois, le Consei/ de /'ICU s'attend a ce que des 

recommandations permettent d'ame/iorer Jes services donnes aux 
membres de /'ICU au Quebec. 

L'expert-conseil a qui sera confie ce pro;et devra passer en revue Jes 

activites conduites par le personnel administratif de /'ICU pour eva/uer 

la repartition des responsabilites et le temps attribue a chaque fonction, 

afin de verifier qu'ils correspondent au plan strategique et aux attentes 

du Comite executif et du Conseil de /'ICU. II entreprendra egalement 

une analyse des structures des organismes affilies et de leurs 

responsabilites en rapport avec celles de /'ICU afin d'ameliorer la 

coordination entre ces organismes et /'ICU. De plus, la structure 

organisationnelle de /'ICU sera egalement mise a l'etude, y compris la 

duree du mandat et Jes responsabilites du President elu, du President et 

du President sortant de /'ICU, la necessite du paste de President sortant, 

Jes periodes propices aux nominations et la duree des mandats des 

representants des organismes affi/ies et du representant des etudiants. 

Les attributions du contrat prevoient que, en plus de /'examen de Ja 

constitution, des reglements et des politiques de /'ICU, /'expert-consei/ 

effectuera un sondage avec des personnes qui ont actuel/ement, ou ont 

eu dans un passe recent, des contacts ou des responsabilites au sein de 
/'ICU. La liste de ces personnes comprend Jes anciens presidents de 

/'ICU, Jes anciens presidents des comites de congres de /'ICU, Jes 

consultants travail/ant pour /'ICU, un representant de /'Association 

canadienne des programmes en urbanisme, le president du Comite de 

redaction de Plan Canada, des representants d 'organismes 

gouvernementaux et d 'autres organisations ayant eu des contacts assez 

frequents avec /'ICU, des representants designes d 'organismes affilies, 

des m.embres ou d 'ex-membres du personnel de /'ICU et des membres 

affilies, et Jes membres du Conseil de /'ICU .. 

L'ICU doit faire tout son possible pour demeurer utile a ses adherents et 

pour assurer ses services de la maniere la plus sure et la plus efficace. 

Des examens periodiques approfondis sont d'excellentes occasions de 

re-evaluer Jes ob;ectifs de /'organisation, que ce soit pour s'assurer de la 

pertinence des orientations choisies ou pour rechercher de nouvelles 

directions. L'expert-conseil sera engage d'ici la fin du mois de iuillet et 

un rapport devrait etre fourni en novembre 1999. 
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New CIP National Council's members 

Hello, I'm Mark Seasons, your 
new President-Elect. This is an 
exciting and rewarding time to 
be a planner and a member of 
the Canadian Institute of 
Planners. It is a time of 
fascinating opportunities and 
demanding challenges. Planners 

are exploring their roles in a 
context of changing economies, 
society and institutions. CIP 
members are creating visions of 

the future, guided by concerns 
for equity, efficiency and 
effectiveness. We also see 
innovations in planning practice 
in Canada and overseas, where 
increasing numbers of CIP 
members are working. Diversity 
of planning experiences, and of 
members' planning backgrounds, 
makes CIP an interesting and 
fulfilling organization as we head 
into the twenty-first century. 

I have been a member of CIP 
since 1983. A Bachelor of Arts 

degree in Geography acquired at 
Queen's University in 1975 gave 
me a good start as I gained 
overseas experience in the 
profession as a planning assistant 
with the New Zealand Federal 
Government in Auckland and as 
a Community Renewal Planner 
with the City of Calgary. 
Following the latter, I completed 

Mr Rob Roycroft, 
MCIP, 

Nouveaux membres du Conseil national de l'ICU 

Masters studies in Environmental 
Design at the University of 
Calgary. I moved to Ottawa in 
1988, accepting the position of 
Senior Planner (Policy) with the 
National Capital Commission. It 
was during this time that I 
completed a PhD in Regional 
Planning and Resource 
Development at the University of 
Waterloo where, in 1998, I 
became Assistant Professor in the 
School of Planning. 

CIP has always held a special 
interest for me, having worked 
on several committees including, 
recently, OPPl's Membership 
Sub-Committee for Southern 
Ontario and the CIP Awards of 
Excellence Committee. I was also 
honoured to receive the CIP 
Certificate of Achievement in 
1998 and the OPPI Service 
Recognition Award in 1994. 

I now look forward to an 
interesting and active 
incumbency on National Council. 
As President-Elect, I will work 
towards reinforcing past and 
current CIP successes and 
communicating these effectively 
to you, the membership. 

Hi, my name is Rob Raycroft, the 
newest member of CIP National 
Council. My involvement with 
the Institute dates back to the 
University of Waterloo, where I 
first became a student member 
in about 1973. I was elected to 
three terms on AACIP Council 
and two terms on PIBC Council, 
one of which was spent as 
President. I am currently Past 
President of PIBC. 

In my career I have worked with 

Yukon First Nations, the 
Government of the Northwest 
Territories, the Peace River 
Regional Planning Commission, 
the Town of Peace River, the 
UMA Group and the City of 
Whitehorse. Currently I am the 

City Manager in Parksville, a 

Boniour, ie m 'appelle Mark 
Seasons, ie suis votre nouveau 
president e/u. Nous vivons une 
periode ou ii est stimulant et 
enrichissant d'etre urbaniste et 
membre de l 'lnstitut canadien des 
urbanistes. Une periode ou se 
c6toient de splendides possibilites 
et des defis de taille. Les 
urbanistes examinent le role qu 'i/s 
sont appe/es a iouer dans le 
contexte d'economies, d'une 

societe et d'institutions qui 
changent. Les membres de /'ICU 
etablissent comment ifs 
entrevoient l'avenir, guides dans 
cet exercice par /es va/eurs 
d'equite, d'efficacite et 
d'efficience. Nous constatons 

aussi des nouveautes dans la 

Mark Seasons, MCIP, President elect I President elu 

community of 10,000 on the 
east shore of Vancouver Island -
a real change after 22 years 
spent in the North. 

My spouse of 23 years is an 
Office Assistant in the 
Constituency Office of the area's 
MLA. Our oldest son is enrolled 
in Environmental Sciences at 
University of Victoria, our second 
teenage son has just received his 
drivers licence, and our youngest 
daughter is heavily involved in 

synchronized swimming. When 
the demands of a busy job and 
an active home allow it, I spend 
leisure time on my passion - fly 
fishing. I am looking forward to 
an interesting and challenging 
time on National Council. 

pratique de l'urbanisme au 
Canada et a l'etranger, ou un 
nombre croissant des membres de 
/'ICU se trouvent du travail. La 
diversite des experiences 
d'urbanisme et des antecedents 
des membres fait de l'lnstitut une 
organisation interessante et 
enrichissante a/ors que nous nous 
appretons a franchir le cap d'un 
siecle nouveau. 

Je suis membre de /'ICU depuis 
1983. Le baccalaureat en arts 
avec specialisation en geographie 
que i 'a i obtenu a l 'Universite 
Queen en 1975 m'a servi de 
tremplin si ie puis dire puisqu 'il 
m'a permis d'acquerir de 
/'experience a l'etranger a titre 
d'adioint-urbaniste dans la 
fonction publique neo-ze/andaise, 
plus precisement a Auk/and, puis 
au pays, a titre de planificateur de 
la renovation communautaire 
pour la Ville de Calgary. C'est 
apres avoir occupe ces dernieres 
fonctions que (ai fait des etudes 

de martrise en design de 
/'environnement a l'Universite de 
Calgary. Je suis venu m 'installer a 
Ottawa en 1988 apres avoir 
accepte le paste d'urbaniste en 
chef (politiques) que m'a offert la 
Commission de la capitale 
nationa/e. C'est a cette epoque 
que (ai fait un doctoral en 

Boniour, ie suis Rob Raycroft, /e 
plus recent membre du Consei/ 
national de /'ICU. Je collabore 
aux activites de l'lnstitut depuis 
mes etudes a l'Universite de 
Waterloo, quand i'ai decide de 
ioindre les rangs de l 'lnstitut a 
titre de membre-etudiant. C'etait 

en 1973. J'ai obtenu depuis trois 
mandats au sein du Consei/ du 
AACIP, et deux autres au sein du 
Consei/ du PIBC, dont celui de la 

presidence. Je suis pour le 
moment president sortant du 
PIBC. 

J'ai eu differents employeurs tout 
au long de ma carriere, plus 
precisement les Premieres Nations 
du Yukon, le gouvernement des 
Territoires du Nord-Quest, la 
Commission de planification 
regionale de Peace River, la Ville 
de Peace River, le UMA Group et 
la Ville de Whitehorse. J'occupe 
actuellement le paste de 
Directeur de la Ville de Parksville, 
une communaute de 10 000 
habitants sur la rive est de l',/e de 
Vancouver. C'est tout un 

changement apres 22 annees 
passees dans le Nord. 

developpement regional et des 
ressources a l 'Universite de 
Waterloo, qui m 'a par ailleurs 
confie le paste de professeur 
adioint a /'Ecole d'urbanisme en 
1998. 

L'ICU a touiours eveille chez moi 

un interet particulier et i 'a i eu 
/'occasion de collaborer aux 

travaux de differents comites; ie 
preside entre autres depuis peu le 
travail du sous-comite 
responsab/e de l'examen des 
demandes d'admission a l'lnstitut 

des planificateurs professionnels 
de /'Ontario (OPP!) - secteur sud 

de la province, et ie suis membre 
du Comite des prix d'excellence 
en urbanisme de /'ICU. J'ai eu 
/'honneur egalement de recevoir 
le Certificat de merite de /'ICU en 
1998, et le Prix de reconnaissance 
de services de /'OPP/ en 1994. 

Je suis impatient de remplir 

l'interessant mandat que (ai 
obtenu au sein du Consei/ 
national. A titre de president e/u, 
ie m'efforcerai de consolider le 
bi/an des reussites de /'ICU, 
anterieures et actuelles, et de bien 
vous les communiquer, a vous 
tous qui etes membres de 
l'lnstitut. 

Mon epouse depuis 23 ans est 

adiointe au bureau de 
circonscription du depute de la 
region. Notre fits a,ne etudie a 
l 'Universite de Victoria ou ii 
compte obtenir un baccalaureat 
en sciences de l 'environnement, 
notre deuxieme fits vient tout 
iuste d'obtenir son permis de 
conduire tandis que la plus ieune, 
adolescente elle aussi, pratique 
avec beaucoup de serieux la 
nage synchronisee. Quand mon 
horaire de travail charge et une 
vie fami/ia/e bien remplie me le 
permettent, ie consacre du temps 
a la passion que (ai pour la peche 
a la mouche. Je suis enchante de 
mon nouveau mandat au sein du 
Consei/ national, ce sera 
interessant et ce ne sont certes 
pas les defis qui manqueront. 
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Hi everyone, I'm Andrew Bonjour tout le monde. Je 
Baigent. I began the M. Pl. m'appelle Andrew Baigent. J'ai 
program at Queen's University debute le programme de maftrise 
just over a year ago, and I look en urbanisme qu'offre 
forward to an enjoyable final l'Universite Queen ii y a tout 
year. Queen's offers a well- iuste un an et (attends avec 
rounded program which will confiance la derniere annee. 
allow me to write informatively C'est un programme equilibre qui 
for my Master's Thesis on Livable me procurera tousles outils dont 
Winter Cities. i'ai besoin pour rediger avec 

precision ma these de maftrise 
I am originally from the Queen sur /es villes habitab/es l'hiver. 
Charlotte Islands (Haida Gwaii), 

which are located on the Je suis originaire des Ties de la 
northwest coast of British Reine-Charlotte (Haida Gwaii), 
Columbia. Although I grew up in qui se trouvent sur la cote nord-
a small isolated community, I was ouest de la Co/ombie-
exposed to " the big city" when I Britannique. Bien que (aie grandi 
completed my final years of high dans une petite communaute 
school in North Vancouver. iso/ee, (ai ete expose a la " 
Shortly thereafter, I moved to grande ville " au moment ou i'ai 
Quebec City, where I lived for termine mes etudes secondaires 
almost five years while acquiring dans le secteur nord de 
a Bachelor of Arts Degree from Vancouver. Peu de temps apres, 
Universite Laval. In 1996, I ie suis a/le m'installer dans la ville 
returned to Vancouver and de Quebec ou (ai vecu pres de 
worked as an Activities Co- cinq ans, le temps d'obtenir un 
ordinator for VIA Rail aboard bacca/aureat en arts a l'Universite 
their transcontinental train, "The Laval. En 1996, ie suis rentre a 
Canadian." I also had the Vancouver et (ai travaille comme 
opportunity, before returning to coordonnateur des activites pour 
school in the fall of 1998, to VIA Rail a bord de leur train 
spend four months backpacking transcontinental, le " Canadien ". 
and learning Spanish in South J'ai eu la chance aussi, avant de 
America. reprendre mes etudes a l 'automne 

1998, de voyager en 
It is a great honour to be elected excursionniste et d'apprendre 
the new CIP Student l'espagnol en Amerique du Sud. 
Representative, and I look 

forward to representing the C'est un grand honneur pour moi 
interests of Canadian Planning que d'avoir ete e/u le nouveau 
students on Council. I hope to representant etudiant de /'ICU, et 
show both full members, as well ie suis impatient de defendre Jes 
as planning students all across interets des etudiants en 
Canada, the valuable role that urbanisme au Canada devant le 
they can play in our national Consei/. J'espere demontrer aux 
institute. membres de /'ICU ainsi qu'a la 

population etudiante en 
I wish everyone the very best in urbanisme au Canada le role 
the year to come. important qu 'ils peuvent iouer au 

sein de notre institut national. 
Andrew Baigent, 
Student Representative / Je souhaite a tous et a toutes la 
Repre5entant des etudiants. 

meilleure des chances dans /eurs 
entreprises au cours de la 
prochaine annee. 
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IP NEWS/ ECHOS DE L'ICU 

We welcome the following new full and provisional members 
to the Institute: 

Nous soubaitons la bienvenue au setn de l'Institut aux 
nouveaux membres a part entiere et provtsotres suivants: 

MCIP - Full Members 
Janice Badgley MCIP ACP AACIP Hugh D. McLean MCIP 

Carol E. Christensen MCIP RPP OPPI Isabel S.M. Mitchell MCIP RPP 

Gene Corazzola MCIP RPP OPPI Michael A. Mizzi MCIP RPP 

Michael A. Crechiolo MCIP RPP OPPI Monica Pohlman MCIP ACP 

Marc Daigneault MICU RPP OPPI Douglas J. Robertson MCIP RPP 

Peter J. De lulio MCIP RPP OPPI James Robertson MCIP ACP 

Kathryn J. Dietrich MCIP RPP OPPI Jennifer Rogers MCIP 
Katherine H. Dugmore MCIP RPP OPPI Todd D. Salter MCIP RPP 

Miguel Escobar MCIP OUQ Stan Schwartzenberger MCIP ACP 

James Francisco MCIP ACP AACIP Wally P. Semenoff MCIP 

Christopher J. Hartman MCIP PIBC Mira M . Tomljenovic MCIP RPP 

Frarn;oise L.M. Jessop MICU RPP OPPI David Trawin MCIP 

Mark H. Kluge MCIP RPP OPPI Danny Tremblay MICU 

Darren Lezubski MCIP MPPI Normand Trottier MICU 

Sally M. McIntyre MCIP RPP OPPI Ken Westhaver MCIP ACP 

Provisional Members Stephen P. Gormley PIBC Christopher Morgan 

Mohamed Ahmed OPPI Brian Guzzi PIBC Christine M. Morra 

Lance G. Alexander OPPI Timothy R. Haldenby OPPI John A. Nairn 

Scott E. Allen OPPI Debra Hamilton AACIP Donna L. Naulls-Ruttner 

Catherine Ascroft AACIP R. Scott Hannah OPPI Ahmed Nur 

Renrick S. Ashby OPPI Maya B. Harris OPPI Meg A.H. Ogden 

Tonia WT. Au INTL Cameron Hart AACIP Mirella L. Palermo 

S. Paul Bain OPPI Pam Hext PIBC Martin J. Parker 

Michelle T. Banfield OPPI Mark D.J . Hoel OPPI Rhonda J. Petrella 

Naznin Begum INTL Nancy Hofmann OPPI Grenville W. Phillips 

Moiz Behar OPPI Michael J. Hynes OPPI Hillary V.F. Pounsett 

Lesley A Bell OPPI John Ingram PIBC Louis Prevost 

Corey S. Bennett OPPI Peter J. Jakovcic OPPI Jason Prince 

Mahmoud Benyahia OPPI Mark D. James INTL Susanne M . Pringle 

Richard Bernstein PIBC Catherine A. Jay OPPI Brigid M . Reynolds 

Michael G. Bissett OPPI Dianne L.M. Johnson MPPI Dan Rusu 

David D. Brown MPPI Ken R. Johnson AACIP Martin J. Sandhurst 

Victoria S.A. Brown AACIP Judy Josefowicz OPPI Tara Senft 

Helen Bulat OPPI Christopher J. Kawalec OPPI Matt Severino 
Michel J.L-P Caron OPPI Renata M . Kosciuk OPPI Darren R. Steedman 

Rajinder Kumar Chaku OPPI Bruce W. Krushelnicki OPPI Gregory J. Stewart 

Mark W. Christie OPPI Craig T. Larmour OPPI Katherine Suggitt 
Theodore (T.J.) J. Cieciura OPPI Manon Lavoie INTL Andrea Tackaberry 

Helen L. Coombs OPPI Reena Lazar PIBC Robert N.C. Tennant 

Bill Corsan INTL Erik Lees PIBC Michael T. Tucci 

Paul Hamish Donker INTL Peter A. Maddalena OPPI Eric Turcotte 

David J. Douglas OPPI Jeanie May Gartly AACIP Jacqueline 

Karen A. Elliott OPPI Judy S. May-McDonald AACIP Van Staalduinen 

Nadine J. Evans OPPI Jennifer L. McDonald OPPI Jeremy R. Vink 

Robert T. Evans PIBC Joe R. McGrath AACIP Ilene Watson 

Anita K. Fabac OPPI James R. McKenzie OPPI Eric Westberg 

Peter Favot OPPI Daniel M. McLennan OPPI Allison R. Williams 

Jason T. Ferrigan OPPI Annamalai Meiyappan OPPI Derrick M . Wong 

Chrystal Fuller AACIP David R. Meredith OPPI R. Geoff Woods 

Alice Fyfe OPPI Anne F. Milchberg OPPI Gary Wright 

Robert H. Gibson OPPI Nancy Minicucci INTL 

Lesley E. Gill OPPI Darren Mochrie MPPI 

Norm K. Girdhar OPPI Paul Moore OPPI 

STRATEGIC PLANNING AND PROJECT MANAGEMENT 

Course: 
When: 
Where: 

Length: 
Info: 

Tel: 
Fax: 
E-mail: 
Web: 

Organizing People for Projects 
quarterly and bi-annually 

Toronto, Ottawa, Halifax, Calgary, 

Vancouver 

1 day 

Bates Project Management, Inc. 

Ottawa, ON 

613-567-2060 

613-567-2061 

bpmi@bates.ca 

www.bates.ca 
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Course: Strategic Planning 
When: bi-annually 

Where: 
Length: 
Info: 

Tel: 
Fax: 
E-mail: 
Web: 

Toronto 

3 days 

Canadian Management Centre 

Toronto, ON 
416-214-5678 

416-214-1453 

cmcinfo@amanet.org 

www.cmcamai.org 

PIBC 

OPPI 

OPPI 
AACIP 

OPPI 

AACIP 

MPPI 
OPPI 

AACIP 

PIBC 

OPPI 

PIBC 

OUQ 

OUQ 
AACIP 

OPPI 

OPPI 

OPPI 

OPPI 

OPPI 

OPPI 

OPPI 

OPPI 

OPPI 

INTL 

OPPI 

OPPI 

AACIP 

OPPI 

PIBC 

OPPI 

MPPI 
APCPS 

OPPI 

OPPI 

OPPI 

AACIP 

MPPI 

OPPI 

OPPI 

OPPI 

AACIP 

OPPI 

PIBC 

PIBC 

AACIP 

OPPI 

OPPI 

OPPI 
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«VERSDES 
COUECTIVITES 
VIABLES» 

Colloque international sur les 
enjeux du XXlieme siecle pour un 
developpement durable des 
agglomerations urbaines 

Un evenement incontournable 
pour les professionnels, praticiens 
et tous ceux desireux d'en savoir 
plus sur les plus recentes 
experiences, etudes, initiatives et 
solutions concretes en matiere 
d'amenagement urbain et 
regional viable! 

Quebec, du 3 au 6 novembre 
1999 

Secretariat du colloque «Vers 
des collectivites viables» 

1085 de Salaberry, bureau 313 
Quebec (Quebec) G1 R 2V7 
Tel.: (418) 522-0011 
Telec. : (418) 522-7555 
Courriel: cicv21@mediom.qc.ca 
http:/ /www.mediom.qc.ca/cicv21 / 

''TOWARDS SUSTAINABLE 
COMMUNITIES" 

Symposium on XXlst Century 
Urban Issues and Sustainable 
Cities 

This event is a must for 
professionals, practitioners, 
officials and anyone interested in 
learning more about the most 
recent initiatives and solutions in 

North America and Europe on 
sustainable development in 
community and regional 
planning. 

Quebec City, November 3rd to 
the 6th, 1999. 

For more information, please 
contact: 
Symposium Secretary 
1085 de Salaberry, Room 313 
Quebec (Quebec) G1 R 2V7 
Tel: (418) 522-0011 

Fax: (418) 522-7555 
E-mail: cicv21@mediom.qc.ca 
http:/ /www.mediom.qc.ca/cicv21 / 
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Canadian Institute of Planners/Universi~ of Waterloo 
Continuing Education Workshop 

Virtual Conference 
An Evaluation of Privatization as a New Local Services Delivery Tool 

Privatization and the out

sourcing of government services 
and infrastructure management 
have been significant features of 

the European and North 
American political landscape over 
the last fifteen years. Many see 
privatization and out-sourcing as 
solutions to the problems of big 
government, fiscal deficits, and 
service-delivery demands. 
Possible benefits include lower 

operating costs, better allocation 
and direction of resources, 
increased choice, increased 
quantity, quicker and more 
decentralized decision-making, 
and access to the creativity and 
expertise of the private sector. 
The risks, of course, entail the 
loss of direct control, the 
possibility of increased costs 
through loss of subsidies (implicit 
or otherwise), negative 

externalities, political backlash, 
and potentially diminished ability 
to act in the public interest. 

This conference will critically 
explore the benefits and risks 
created by the privatization and 
out-sourcing of local 
infrastructure and services. The 
perspectives of the provincial 
government, local government, 
local planning department, and 
private sector will be canvassed . 

What participants will learn 
Over the course of th is 
conference, participants will gain 
an understanding of the benefits 
and risks of privatization and 
out-sourcing from a variety of 
perspectives, and will become 
familiar with frameworks that 
can be used to develop a 
balanced view of the issues. 

Format 
The panel will convene in 
Waterloo , Ontario, and the 
ensuing presentations and 
discussions will be beamed live 
via the University of Waterloo's 
video conferencing facilities to 
concurrent sessions in Moncton 

and Vancouver. At the end of the 
initial panel discussions, regional 
workshops, each guided by a 
local moderator, will discuss local 
issues and problems in the 
context of the presentations 
made. A final on-line session will 
occur in which each regional 
conference can interact directly 
with the panellists and with other 
regional conferences in order to 
discuss the issues in a national 
context. 

Conference moderator 
The moderator will be Dr. 
Michael Brooks, a planning 
graduate of the University of 
Waterloo, a practicing 
commercial lawyer, and 
Executive Director of the 
Canadian Institute of Public Real 
Estate Companies. Dr. Brooks 
wrote his doctoral thesis on the 
topic of infrastructure and the 

privatization of public services. 

Panellists 
Dr. David Gillen 

Economist and professor in the 
Faculty of Business at Wilfred 
Laurier University, Waterloo, 
Ontario. 

Rash Mohamed 
Former Planning Commissioner 
for the Regional Municipality 
of Halton , a large urban 
municipality just west of the 
City of Toronto. 

Stewart Angus 
A representative of the private 
sector. 

Bob Rae 
Former Premier of Ontario and 
currently a solicitor with the 
firm of Goodman , Phillips & 
Vineberg in Toronto. 

Virtual Conference Timetable, Moderators and Panellists 

Date 

November 26, 1999 

November 26, 1999 

November 26, 1999 

Time (local) 

8:30 to 10:30 (on-line) 
10:30 to 12:00 (off-line) 
12:00 to 12:30 (lunch) 
12:30 to 2:30 (on-line) 

11 :30 to 1 :30 (on-line) 
1 :30 to 2:00 (lunch) 
2:00 to 3:30 (off-line) 
3:30 to 5:30 (on-line) 

12:00 to 12:30 (lunch) 
12:30 to 2:30 (on-line) 
2:30 to 4:30 (off-line) 
4:30 to 6:30 (on-line) 

Location 

Vancouver 

Waterloo 

Moncton 

Locations 
Moncton, New Brunswick: 
Moncton City Hospital, 135 
M cBath Ave. , Theatre A. 

Waterloo, Ontario: 
University of Waterloo, 
Environmental Studies Faculty, 
Building 1, Access Lab, 
Room 132. 

Vancouver, British Columbia: 
Simon Fraser University, Harbour 
Centre, 515 West Hastings St. , 
Labatt Hall, Room 1700. 

The conference will be of 
interest to 
- professional planners 
- municipal , provincial, and 

federal officials 
- elected officials 

- lawyers 
- consultants 
- members of private-sector 

management and engineering 
firms 

Cost 
$150.00 payable to: 
School of Planning, 
University of Waterloo, 
Waterloo, Ontario 
N2L 3G1 

Moderators & Panellists 

Moderator: David Witty 
(Regional Expert: TBA) 

Moderator: S. Michael Brooks 
Panel: Dr. David Gillen, 
Rash Mohamed, 
Stewart Angus, and Bob Rae 

Moderator: Gerard Beliveau 
Regional Expert: Gord Mcinnes 
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lnstitut canadien des urbanistes/Universite de Waterloo 

Atelier dreducation permanente 
Conference virtuelle 

Une evaluation de la p rivatisation comme nouveau moyen de prestation des services locaux 

Depuis quinze ans, la 
privatisation et l'impartition des 
services gouvernementaux et de 
la gestion de !'infrastructure 
constituent un element important 
de la vie politique en Europe et 
en Amerique du Nord. 
Nombreux sont ceux qui 
considerent la privatisation et 
l'impartition des services comme 
une solution aux problemes des 
grands gouvernements, aux 
deficits fiscaux et aux demandes 
de services. Les avantages 
possibles en sont des coots 
d'exploitation plus bas, une 
allocation et une attribution des 
ressources plus appropriees, une 
quantite plus grande, une prise 
de decision decentralisee, des 
decisions prises plus rapidement, 
et un acces a la creativite et a 
!'expertise du secteur prive. Le 
risque, bien entendu, est la perte 
de contr6Ie direct, des coots 
accrus a cause d'une perte des 

subsides implicites ou pour 
d' autres raisons, des effets 

externes negatifs, des 
contrecoups politiques, et une 
capacite peut-etre mains grande 
d'agir dans l'interet public. 

A cette conference, on etudiera 
d'un reil critique les avantages et 
les risques de la privatisation et 
de l'impartition de !'infrastructure 
et des services locaux. On y 

examinera a fond les optiques du 
gouvernement provincial, du 
gouvernement local, du service 
de planification local et du 
secteur prive. 

Ce que les participants auront 
!'occasion d'apprendre 
A cette conference, les 
participants seront en mesure de 
comprendre les avantages et les 
risques de la privatisation et de 
l'impartition de differents points 
de vue, et on leur enseignera les 
cadres de travail qui peuvent 
servir a elaborer une perspective 
equilibree touchant la 
privatisation et l'impartition des 
services publics. 

Presentation 
Un groupe d'experts se reunira a 
Waterloo (Ontario) et, grace aux 
appareils de videoconference de 
l'Universite de Waterloo, leurs 
exposes et leurs debats seront 
transmis en direct a des ateliers 
qui se tiendront en meme temps 
a Moncton et a Vancouver. 
Apres les premiers debats des 
experts, les participants de 
chacun des ateliers regionaux 
discuteront, sous la direction de 
leur animateur local, les 

questions et les problemes de 
leurs regions respectives a la 
lumiere des exposes presentes. 
Une derniere seance en ligne 

permettra aux participants des 
ateliers regionaux d'interagir 
entre eux et avec les experts afin 
de discuter dans un contexte 
national les questions soulevees. 

Animateur 
L' animateur sera le Dr Michaels 
Brooks, dipl6me en urbanisme de 
l'Universite de Waterloo, 
praticien en droit 
commercial et directeur general 
de l'lnstitut canadien des 

compagnies immobilieres 
publiques. Sa these de 
doctorat presentee a l'Universite 
de Waterloo portait sur la 
privatisation de !'infrastructure et 
des services publics. 

Experts 
Dr David Gillen 

Le Dr David Gillen est 
economiste et professeur a la 
Faculte des affaires de 
l'Universite Wilfrid Laurier, a 

Waterloo (Ontario) . 

Rash Mohamed 
Rash Mohamed a ete 
commissaire de la planification 
pour la municipalite regionale 

de Halton, une grande 
municipalite urbaine situee a 
l'ouest de la Ville de Toronto. 

Stewart Angus 
Stewart Angus agira comme 
representant du secteur prive. 

Bob Rae 
Bob Rae est l'ancien Premier 
ministre de !'Ontario. II est 

maintenant avocat pour la 
firme Goodman, Phillips 
& Vineberg de Toronto. 

Endroits 
Moncton (Nouveau-Brunswick) : 

H6pital de la ville de Moncton, 
135 avenue McBath, 
amphitheatre A. 
Waterloo (Ontario) : Universite 
de Waterloo, Faculte de etudes 
environnementales, lmmeuble 1, 
Access Lab, salle 132. 
Vancouver (Colombie
Britannique) : Universite Simon 
Fraser, Harbour Centre, 515 rue 
West Hastings, Pavilion 
Labatt, salle 1700. 

Peut interesser 
Les urbanistes professionnels 
Les dirigeants municipaux, 
provinciaux et federaux 
Les dirigeants elus 
Les avocats 
Les consultants 
Ceux qui travaillent pour des 
societes de gestion et d'ingenie
rie dans le secteur prive . 

Frais de participation 
150,00$ a payer a: !'Ecole 
d'urbanisme, Universite de 
Waterloo, Waterloo, ON 
N2L 3G1. 

Horaire, animateurs et experts de la conference virtuelle 

Date 

26 novembre 1999 

26 novembre 
1999 

26 novembre 
1999 

Heure (locale) 

8h30 -10h30 (en ligne) 

1 0h30 - 12h00 (hors ligne) 
12h00 - 12h30 (dejeuner) 
12h30 - 14h30 (en ligne) 

11 h30 - 13h30 (en ligne) 

13h30 - 14h00 (dejeuner) 
14h00 - 15h30 (hors ligne) 
15h30 - 17h30 (en ligne) 

12h00 - 12h30 (dejeuner) 
12h30 - 14h30 (en ligne) 
14h30 - 16h30 (hors ligne) 
16h30 - 18h30 (en ligne) 
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Endroit 

Vancouver 

Waterloo 

Moncton 
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An i mateu rs et experts 

Animateur: David Witty 
Expert regional : 
(a communiquer) 

Animateur : S. Michael Brooks 
Experts : Dr David Gillen 
Rash Mohamed 
Stewart Angus 
Bob Rae 

Animateur : Gerard Beliveau 
Expert regional : Gord Mcinnes 
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INSTITlJT CANAD1£N DES --
World Town Planning Day 

Journee mondiale de l 'urbanisme 
November 8 novembre 

50th ANNIVERSARY• 1949 - 1999 • SOeme ANNIVERSAIRE 

The twentieth-century transformed Canada from a rural to an urban industrial society, and the 
accompanying impact on our community spaces has provided great challenges to Canadian 
planners. In order to improve the human environment, planners integrate the goals of sustainable 
development, good governance, and economic viability. Working in this way, they have helped to 

make Canada one of the most livable countries in the world. 

Au cours du xxeme siec/e, le Canada a vecu une transition al/ant d 'une societe rurale vers une 

societe davantage urbaine et industrialisee, generant ainsi des impacts sur !es milieux batis et 

nature/s, /esque/s ont fourni d 'interessants defis pour les urbanistes canadiens. lntegrant /es objectifs 

visant le deve!oppement durable, la viabilite economique et la saine gestion gouvemementa!e, les 

urbanistes ont contribue a rendre le Canada un des pays ayant le pus haut niveau de qua!ite de vie. 

History 
The international organization for World Town Planning Day (WTPD) was founded in 1949 by 
the late Professor Carlos Maria della Paolera of the University of Buenos Aires, for the purpose of 
advancing public and professional interest in planning, both locally and overseas. WTPD is 
promoted each year by the International Society of City and Regional Planners (ISoCaRP), which 

is headquartered at The Hague in the Netherlands. 

Historique 
L'organisation internationale pour la journee mondiale de l'urbanisme a ete fondee en 1949 par le 

Professeur Carlos Maria Della Pao/era de l'Universite de Buenos Aires afin de favoriser 

l 'avancement de /'inten?!t public et professionnel pour l 'urban isme, et ce tant /oca/ement qu'a 

/'etranger. La journee est soulignee chaque annee par /'Association internationa/e des urbanistes, 

dont le siege social est situe a La Haie aux Pays-Bas. 

Cwww.cip-icu.ca 

Supporting World Town Planning Day (WTPD) 
• Link local activities with WTPD on and around November 8, 1999. 
• Distribute WTPD messages to town councils and government bodies. 
• Promote WTPD by distributing information material to the public and the media. 

Appuyez lajournee mondiale de l'urbanisme 
• Organisez des activites locales re/iees a la journee mondiale de l 'urbanisme avant ou !ors du 8 

novembre 1999. 

• Sensibilisez !es consei/s municipaux et organismes gouvernementaux au sujet de la journee 

mondia/e de l'urbanisme. 
• Effectuez la promotion de la ;ournee en diffusant de /'information au public ainsi qu 'aux medias. 

Aim 
The Canadian Institute of Planners supports World Town Planning Day as an opportunity to make 
local communities and all levels of government more aware of Canadian planners and planning. 
CIP recognizes Canadian planning accomplishments both at home and overseas. 

But 
L'lnstitut canadien des urbanistes appuie la journee mondiale de l'urbanisme dans le but de 

promouvoir une meil/eure comprehension et sensibilisation du role des urbanistes canadiens et de 

l'urbanisme aupres des municipa!ites locales, ainsi que tousles autres paliers gouvernementaux. 

L'ICU va!orise /es realisations des urbanistes canadiens tant au pays qu'a l'etranger. 

In Celebration of World Town Planning Day (WTPD) 
• Focuses on the progress of community planning in Canada 
• Highlights the valuable contributions that sound planning has made to the quality of the human 

environment; and offers worldwide coverage of the ideals of community planning, for the 
benefit of both the profession and the general public. 

Celebration de lajournee mondiale et de l'urbanisme ljMU) 
• La journee mondia/e de l 'urbanisme met /'accent sur /'evolution de l'urbanisme au Canada et 

permet de mettre en va/eur des initiatives qui ont contribue a assurer un environnement de 

qua!ite. 
• La journee mondia/e de l'urbanisme permet egalement de diffuser, a travers le monde, les grands 

ideaux a la base de la pratique de l 'urbanisme, et ce tant pour les professionnels que pour le 

public en general. 
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ERRATA 

We wish to inform our readers 
that only the following authors in 
the July-August issue were 
correctly identified as Cl P 
members: 
Graham Murchie 
Donald Aubrey 
Ian D. Robertson 

The rest of the authors in this 
issue are not members or are 
provisional members 
of CIP. 
We apologize for these errors. 

Les informations contenues dans 

la biographie de l'un de nos 

nouveaux Fellows, parue dans la 

derniere revue juillet-aout 

contenait des erreurs au niveau 

des qualifications academiques et 

du parcours professionnel de 

Monsieur Serge Filion. Cette 

nouvelle biographie corrige ces 

erreurs. Nous pub/ions ici un texte 

plus conforme a la realite. 

Monsieur Serge Filion, de 

Charlesbourg (Quebec), a fait ses 

etudes en geographie et en 
urbanisme aux universites Laval, 

de Montreal et McGill ou ii a 

complete en 1970 sa sco/arite de 
doctorat. If entra a /'emp!oi de la 

Ville de Quebec comme urbaniste 

municipal. If y occupa par la suite 

le paste de directeur de 

/'amenagement du territoire 

jusqu'en 1996. Depuis !ors, ii 

exerce la fonction de directeur de 

l 'amenagement et de 

!'architecture a la Commission de 

la capitale nationale du Quebec. 

Monsieur Filion a enseigne, a titre 

de charge de cours aux facu!tes et 

departements d'administration, 

d'architecture et de geographie 

entre les annees 1970 et 1980. If 

a ete president du comite 

organisateur du congres conjoint 

ICU-OUQ tenu a Quebec en 

1991. De 1992 a 1998, ii a ete 

president de l'Ordre des 

urbanistes du Quebec et, en 

1995-1996, ii a ete president 

fondateur d'un organisme 

interprofessionnel, la corporation 

des £tats generaux du paysage 

quebecois. If est membre de 
l'Ordre des Urbanistes du Quebec 

depuis 1977 et de l 'lnstitut 

canadien des urbanistes depuis 

1990. 

Nous desirons informer nos 
lecteurs que seuls les auteurs 
suivants de la revue Juillet
Aout ont ete correctement 
identifes comme etant membres 
de l'ICU : 
Graham Murchie 
Donald Aubrey 
Ian D. Robertson 

Les autres auteurs de cette revue 
ne sont pas membres ou sont des 
membres provisoires 
del'ICU. 

Nous nous excusons de ces 
erreurs. 

In the July/ August issue, there 
were errors in the biographical 
information on one of our new 
Fellows, Serge Filion, specifically 
regarding his academic 
qualifications and professional 
experiences. 
The accurate information is as 

follows : 

Mr. Serge Filion, FICU , of 
Charlesbourg, Quebec, studied 
Geography and Urban Planning 
at Universite Laval, Universite de 
Montreal, and McGill University, 
where he completed his 
doctorate studies (scolarite de 
doctorat) in 1970. He was 

subsequently employed as 
municipal planner with the City 
of Quebec, where he later 
occupied the post of Director of 
Municipal and Regional Planning. 
In 1996, he was appointed the 
Director of Planning and 
Architecture for the 
"Commission de la capitale 
nationale du Quebec." Between 
1970 and 1980, Mr. Filion taught 
courses in the departments of 
administration , architecture and 
geography at Universite Laval. 
He sat as president of the 
organizing committee of the joint 
CIP - OUQ (Ordre des 
urbanistes du Quebec) Annual 

Conference held in Quebec City 
in 1991, and for six years ending 
1998 presided as head of the 
provincial planner's organization, 
l'Ordre des urbanistes du 
Quebec. Mr. Filion was President 
and founding member of the 
provincial interprofessional 
organization, "Les etats 

generaux du paysage 
quebecois." He has been a 
member of OUQ since 1977 and 
of CIP since 1990. 
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The On1.nibus Issue 
This volume of Plan Canada is entitled "The Omnibus Issue" because it is a compilation of unsolicited articles that 
were not specifically related to any of Plan Canada's recent themes. After reading the articles and columns presented 
in this issue, one's first reaction is to look for cross-cutting themes that knit them together. I believe the only thread 
that ties these articles together is that, collectively, they represent what the planning discipline is: changing, 
contextual and diverse. 

Planning is changing 

Few planners would argue with the notion that 

the planning discipline and the profession itself 

are always changing. When readers examine the 

selection of articles and columns in this issue, 

they will see clearly that change has always 

been, and will continue to be, a part of our 

profession. "A Word from the President" 

indicates that a study of our professional 

organization is underway. An independent 

consultant will evaluate the operations, roles and 

structure of the organization , examine the 

relationships between CIP and its affiliates, and 
assess how CIP can better serve its members. 

As part of the change in Plan Canada, two new 

columns are featured in this volume. The first is 

"The Learning Curve," a column which will offer 

a forum that helps to integrate students into the 

profession . The second, entitled "The Academic 

Nexus," will highlight one planning school per 

issue in order to help bridge the gap between 

educational institutions and practitioners. This 

column will be written by members of ACUPP, 

the Association of Canadian Urban Planning 

Programs. 

Planning is contextual 

Two articles in this issue highlight how planning 

is a socially contextual practice. What a planner 

needs to know in the various regions of Canada 

is very different from what a planner needs to 

know when working in any other country. A case 

in point is the article by Reg Mclemore 

describing his work as a planner in China, a 

society which has a planned economy instead of 

a market-based one. He highlights the 

challenges to our profession in rapidly 

developing nations. This issue's "Wide Range" 

column by Chad Townsend also highlights the 

differences between working as a planner in 

Canada and in other countries. He briefly shares 

with us his work experiences in Bolivia. 

Planning is diverse 

Planning practice continues to reflect the diverse 

society in which it operates and the diverse areas 

of work in which planners find themselves. 

Articles presented in this issue range from 

discussions of planning in China to water 

efficiency, ecological rehabilitation, the idea of a 

" sense of community," and the built form of 

suburbanization and new urbanism. Clearly, this 

covers a range of planning ideas, and yet it is 

representative of our discipline. 

John Bianchin 's article discusses how planners 

can initiate better water strategies and alter user 

behaviour, both of which lead to increased water 

efficiency planning. The article by Soonya Quon, 

Larry Martin and Stephen Murphy notes that 

planners exert a positive influence on ecological 

rehabilitation, and that they should seize the 

opportunity to do so in the name of ecological 

sustainability. 

Cherie Enns and Jennifer Wilson suggest through 
their research that planners should come to 

realize that suburban residents have a sense of 

community which exists at a smaller, 

neighbourhood level rather than at a larger, 

municipal one. The authors believe that in 

order to help knit together a stronger social 

fabric, design professionals should work in 

partnerships with local residents to 

facilitate a sense of belonging and place. 

Also in relation to suburbs and new 

urbanism design , Jill Grant notes that 

many of the "planning problems " of 

contemporary Canadian cities are a 

result of the lifestyle choices that 

Canadians make. She suggests that 

suburban form is a reflection of 

cultural values, changing times, and 

government operationalization of 

planning. 

In the articles and columns of this 

"Omnibus" issue, I believe the essence of 

planning as a discipline is well-represented . 

The three distinct environments in which 

planners work- the built, the natural, and the 

social - are discussed. Within each of these, 

planning scenarios are changing with the times, 

are contextual to the place, and are as diverse as 

our discipline and its practitioners. 

I hope you enjoy this issue wh itch presents an 

array of general yet distinctive reading on 

planning. 
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Horizons divers 
Ge numero de Plan Canada s'intitule «Horizons divers» car ii consiste en une compilation d'articles fibres qui ont ete 
soumis a la redaction. Le lecteur aura tendance a rechercher dans ces articles et ces rubriques un fil conducteur. Je 
pense, pour ma part, que leur seul point commun est de representer collectivement la vrai nature de l'urbanisme : 
une discipline liee a !'evolution, au contexte et a la diversite. 

Nancy Marshall, MCIP 
Senior-Editor 

L'urbanisme et /'evolution: Peu d'urbanistes 

nieront le fait que la discipline de l'urbanisme et 

la profession elle-meme sont en constante 

evolution. En parcourant Jes articles de cette 

revue, on comprend aisement que le changement 

a touiours fait et fera touiours partie des 

particu/arites de notre profession. Le mat du 

President annonce la mise en route prochaine 

d 'une etude sur notre organisation 

professionnelle. Un expert-conseil effectuera une 

evaluation des operations, des roles et des 

structures, examinera Jes relations entre /'I.CU. 

et ses organismes affilies et fera des 

recommandations afin d'optimiser Jes services a 

ses adherents. 

Puisqu'il est question d'evolution, deux 

nouvel/es rubriques ant ete aioutees a ce numero 

de Plan Canada. La premiere, «L'acquisition du 

savoir», destinee aux etudiants en urbanisme, est 

un forum dont le but est d'aider leur integration 

dans la profession. La seconde, qui s'intitule «Le 

lien academique», mettra sous Jes proiecteurs 

une nouvelle eco/e d'urbanisme dans chaque 

parution, afin de comb/er le fosse entre Jes 

etab/issements d'enseignement et le milieu 

professionnel. Cette rubrique sera realisee par 

des membres de /'Association of Canadian 

Urban Planning Programs (A.CU.PP). 

L'urbanisme et le contexte : Dans ce numero de 

Plan Canada, deux articles montrent a quel 

point la pratique de l 'urbanisme est liee au 

contextes sociaux. Les urbanistes exerr;;ant 

au Canada, et meme dans differentes 

regions du Canada, travaillent sur des 

donnees tres differentes de celles sur 

/esquelles travaillent Jes urbanistes dans 

tout autre pays. Reg Mclemore en fait 

la demonstration dans un article qui 

relate ses travaux d'urbanisme en 

Chine, un pays qui pratique une 

economie planifiee et non une economie 

de marche. JI met /'accent sur Jes defis 

auxque/s doivent faire face Jes urbanistes 

dans ces pays au developpement accelere. Dans 

la rubrique «Wide Range», Chad Townsend 

illustre egalement, a travers son experience en 

Bolivie, Jes differences qui existent entre le 

travail des urbanistes au Canada et celui des 

urbanistes en exercice dans d'autres pays. 

L'urbanisme et la diversite : La profession 

d'urbaniste reflete la diversite des societes dans 

lesquelles ii s'exerce ainsi que la diversite des 

defis qui s'offrent a ceux qui le pratiquent. 

Les articles proposes dans ce numero traitent 

tour a tour de l'urbanisme en Chine, de la 

gestion de l'eau, de la rehabilitation ecologique, 

de la notion d'esprit communautaire et, 

finalement, du deve/oppement des ban/ieues et 

d'un nouvel urbanisme. Voila de nombreux 

suiets fort divers qui n 'en demeurent pas mains 

representatifs de notre discipline. 

L'article de John Bianchin explique dans quelle 

mesure Jes urbanistes peuvent mettre en oeuvre 

de nouvelles strategies et modifier Jes 

comportements afin de rendre la gestion de /'eau 

plus efficace. Soonya Quon, Larry Martin et 

Stephen Murphy notent dans /eur article que Jes 

urbanistes non seulement ant une influence 

certaine sur la rehabilitation ecologique, mais 

aussi qu 'i/ devraient s'en faire un devoir au nom 

d 'une eco/ogie durable. 

Cherie Enns et Jennifer Wilson suggerent que Jes 

urbanistes devraient enfin se faire a l 'idee que 

/'esprit communautaire des habitants des 

banlieues se situe davantage au niveau du 

quartier qu'a celui, plus large, de la municipalite. 

Ces auteurs croient que afin d'aider au 

renforcement de ce tissu social, Jes professionnels 

de l'amenagement urbain devraient collaborer 

avec Jes populations locales afin de favoriser le 

developpement du sentiment d 'appartenance a 

une communaute et a une /ocalite. Touiours en 

ce qui concerne Jes banlieues et Jes nouvelles 

formes d 'amenagement, Jill Grant remarque que 

dans Jes villes canadiennes, de nombreux 

problemes d'urbanisme proviennent des modes 

de vie choisis par Jes Canadiens. A son avis, 

/'image de la banlieue est liee aux valeurs 

culturelles, a /'evolution de la societe et a la 

far;;on de fonctionner des gouvernements en 

matiere d'urbanisme. 

A en iuger par Jes articles et Jes rubriques 

presentes dans ce numero, ii me semble que 

/'essence meme de l 'urbanisme en tant que 

discipline est ici fort bien represente. Les trois 

aspects du milieu de travail de l 'urbaniste y sont 

abordes : le milieu amenage, le milieu nature/ et 

le milieu social. Dans chacun de ceux-ci, Jes 

modeles d'urbanisme, tout comme notre 

discipline et ceux qui la pratiquent, evoluent 

avec Jes epoques, sont lies au contexte local et se 

distinguent par leur diversite. 

J'espere que vous apprecierez ce numero qui 

vous propose un large eventail de lectures en 

urbanisme touchant cependant des domaines tres 

specifiques. 
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By John Bianchin 

IN CANADA, THE USE OF 
water and the cost of providing it are both 
increasing, but the funds for building 
new facilities are drying up. So the 
government is stressing conservation 
rather than construction. Here's how 
planners can help in getting the public to 
turn on to turning off 

Water is expensive. Despite our 
perception of Canada as a water
rich nation, the process of 
providing this resource is a costly 
one, considering that 75 % of the 
population relies on municipal 
systems for safe and secure 
drinking water. The costs include 
those related to physical 
infrastructure, energy required 
for pumping, and labour for 
operation , administration and 

maintenance. 

More importantly, per capita 
water use is increasing, as are the 
costs associated with replacing 
old facilities or constructing new 
ones. At the same time, the 
government's financial support 
for such large capital projects is 
either disappearing or is 
contingent upon meeting strict 
conservation goals. 

Compounding this situation, the 
current water-supply rates do not 
take into account the accumula

tion of sufficient funds for 

infrastructure replacement. For 
example, $1 billion worth of 
infrastructure with a fifty-year 
life cycle requires $20 million per 
year in replacement costs. With 
many Canadian municipalities 
possessing several billion dollars 
worth of infrastructure, the 
burden of replacing or expanding 
these systems is enormous, and 
may prove unbearable for many. 
Therefore, water efficiency is 

beginning to attract attention as 
an important, viable and 
relatively inexpensive solution to 
water supply concerns. 

In general, strategies based on 
efficiency are faster, easier and 
cheaper to bring on-line than 
traditional water-supply capital 
projects. Moreover, since the 
tremendous, irreversible 
commitment of money required 
to build large supply, storage and 
treatment projects is not 
required, the financial risk of 
miscalculating water demand is 
reduced. 

The planner's role 
Traditionally, planners have not 
played a direct role in water
efficiency planning, even though 
they are in a strong position to 
promote water efficiency. 
Planners' responsibilities, which 

include the determination of lot 
size, the placement of structures, 
and the design of common and 
open space, are important to the 
process of improving water-use 
efficiency in residential areas. 
Furthermore, a major impetus for 
water efficiency is the 
accommodation of future urban 
growth. Since the relationship 
between urban growth policies 
and policies that control the 
provision of drinking water are 
deeply interconnected, the 
planner's role becomes 
increasingly important. 

Five steps to a water
efficiency strategy 
Most communities should have a 
least-cost planning mandate. 
They should also promote 
coordination between entities 
(particularly the Works and 
Planning departments) and 
establish a mix of initiatives that 
have target efficiency levels as 
their primary goal. 

WATER USE PROJECTIONS AND SUPPLY EXPANSION SCHEDULE 
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Step 1 - Designate a 
coordinator: In almost all 
successful strategies, one 
individual is responsible for the 
coordination and development of 
the strategy and the 
implementation of the resulting 
action plan. 

Step 2 - Convene a water
efficiency committee: Chaired by 

the coordinator or perhaps by an 
enthusiastic local politician, a 
committee can be formed by the 
community to focus on water

efficiency goals and options. 
Although the planning 
department should be an integral 
part of this committee, input is 
also required from community 
members, such as home builders, 
works and utility representatives, 
plumbers, environmentalists, and 

citizens who may be affected by 
new policies or initiatives. 

Step 3 - Discuss community 
growth targets in relation to 
water supply: The committee can 
then discuss the following 
questions: Does the existing 
system have the capacity to 
satisfy projected growth? What 
capacity will be needed, when 
will it be needed, and what are 

the costs of obtaining it if 
efficiency is not encouraged? 
Following this discussion, defined 
goals and a stronger sense of 
purpose (or urgency) will 
emerge. 

Step 4 - Decide on the types of 
initiatives to pursue: Depending 
on community needs, initiatives 

may target overall demand or 
summer peak demand . Likewise, 
they may concentrate on indoor 
or outdoor water use, and focus 
on one or more sectors of the 

community. 

Step 5 - Fine tune the strategy: 
An integrated, properly 
coordinated, but modestly 
budgeted strategy will have far 
more success than a single

purpose, large-budget strategy. 
Therefore, the process of 
choosing initiatives is crucial. The 
following questions must be 
considered: Can the initiative be 
implemented? Is it cost
effective? Is its success 
measurable? Will the initiative 

result in substantial and 
sustainable improvements in 

water efficiency, and does it 
con~derand respond to 

• 
• 

community goals and water 
needs? Although the list of 
considerations is long, exploring 
them will lead to a final group of 
viable, cost-effective initiatives. 

The planner's tool kit 
The qualifying principle in 
considering the types and 
magnitude of water-efficiency 
initiatives is that a viable 
efficiency initiative is one which 
is both cost-effective and capable 
of maintaining an acceptable 
level of service. There are four 
categories of water conservation: 
regulation, education/promotion, 
technology, and pricing. 
Although all four are important 
elements of a successful strategy, 
the first two are most relevant to 

planners . Some specific examples I 
are discussed below. 

Land development codes: This 

initiative introduces a procedure 
to determine the appropriate 
design of new residential 
developments in relation to 
water efficiency. Variables include 
infrastructure capacity, the 
amount of ground water in 
storage, ground water recharge 
rates, the annual amount of 
water demand based on 
population projections, and 
historical water-use data. If the 
proposal is not acceptable in light 
of these variables, the developer 
and planner must implement an 
appropriate plan of action to 
improve design efficiency before 
final approval is granted. 

Tap fees for development hook
ups: In this instance, a point 
system is used for each proposed 
development, with points added 
for inefficient elements of 
construction and subtracted for 
efficient ones. The fee is based 
on the total points that each 
development generates. 
Motivated developers will design 
efficiency into their proposals, 
focusing on the most efficient 
fixtures and landscaping 
techniques. 

Turf limitation by-laws: Some 

jurisdictions in the United States 
have adopted ordinances which, 

depending on lot size, limit the 
size of turf areas on properties. 
Lawn size thus increases much 
more slowly than lot size, while 
the excessive use of turf is 
prevented and water-efficient 
landscaping is encouraged. This 
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Regulation 
land-development codes * 
tap fees for development 
hook-ups * 

turf limitation by-laws * 
water-efficient landscaping 
by-laws* 

efficient land-development 
patterns* 

subdivision agreement 
modifications 

water permits 

plumbing code changes 

lawn watering restrictions 

landscape water assessments 

once-through cooling system 
bans 

industrial, commercial, and 
institutional water use 
inspections 

limited-use contracts 

type of initiative is especially 
effective in existing subdivisions, 
where development policies are 
not applicable. 

Water-efficient landscaping by
laws: Similar to turf limitation by

laws, landscaping by-laws can 
regulate the types of plantings 
used in a development as well as 
the location of certain plants. 
They can also ensure that the 
overall landscaping of the 
proposed development is done 
with consideration for water 
efficiency. 

Demonstration gardens: A 

demonstration garden featuring 
water-efficient plants and 

landscaping techniques will 
increase public awareness of the 
importance of water efficiency. 
The garden can promote and 
support other initiatives and 
regulatory measures related to 
water efficiency, while doubling 
as a recreational and educational 
resource. Examples of this 
include the Queen's Park 
Xeriscape Garden in Toronto, the 
Xeriscape Demonstration Garden 
in Kamloops, British Columbia, 
and Durham Region 's Water 
Efficient Garden in Whitby, 
Ontario. 

Efficient land-development 
patterns: The recent trend 
toward smaller, more dense 
housing, although partly 
motivated by high costs, also 
promotes efficiency by replacing 
private open space with common 
open space, where increased 
design control exists. 

Exploring further the notion of 
efficient development, the recent 
Seaton Design Competition 

sponsored by the Ontario 
government yielded a number of 

demonstration gardens * 
"environment" days 

educational videos or booklets 

conservation hotl ines 

water facility tours 

product giveaways 

radio and television spots 

bill inserts 

excellent designs. One of the 
designs based the magnitude of 
development on the amount of 
water that fell on the land, and 
included a proposal for "living 
machine" sewage treatment for 
residential dwellings. Another 
project of note is the Bamberton 
development in Mill Bay, British 
Columbia, which advocates 
efficient land development and 
involves stringent landscaping 
policies and water recycling. 

Monitoring and 
evaluation 
Unfortunately, the 
implementation of efficiency 
initiatives is, by itself, not 
enough. Because the results 
derived from each initiative 
become an important element of 
development and water-supply 
planning, one must know how 
well the overall strategy is 
working. A program of continual 
monitoring and evaluation 
should include the following: 

• Review what each initiative is 
expected to contribute to 
water efficiency, and what its 

specific goal is. Concentrate on 
measurable benefits. 

• Define the information 
necessary for measuring costs 
and benefits of each initiative 
and its contribution to overall 
efficiency. Identify sources 
where this information may be 
found and design tools for 
gathering it. 

• Gather information in a timely 
manner and maintain 
functional and durable 
databases. 

• Analyze periodically the 
success, cost, and other 
relevant characteristics of each 

retrofitting or replacing 
fixtures in existing homes 

rain barrel and lawn sprinkler 
timer installations 

downspout disconnection 
from combined sewer systems 

water reclamation and reuse 

automatic irrigation systems 

centralized, automatic meter 
reading 

system leak detection and 
repair 

water pressure reduction 

* initiatives of most relevance to planners 

initiative, such as the effect on 
customers' lifestyles or the 
natural environment. 

• Report on progress made, costs 
incurred, customer 
participation and response, and 
other effects, both expected 
and unforeseen. 

Although planners should play a 
vital role in this process, it is clear 
that no one person or agency 
can change the way Canadians 
use water. Only an integrated 
and well-coordinated strategy 
that supports systematic and 
gradual changes in behaviour will 
result in substantial and 
sustainable improvements in 
efficient water use. Water 
efficiency shou ld become second 
nature to Canadians, so that 

current water supplies and 
infrastructure are extended, the 
construction of new faci lities is 
delayed, and our water resources 
are protected. 

Water 
efficiency 
should 
become 
second 
nature to 
Canadians 

Pricing 
full-cost pricing 

seasonal pricing 
increasing block rates 
lifeline base price with 
inclining pricing 
excessive use charges 

Summary 
The process of providing drinking 
water to Canadians is a costly 
one. As a result of high 
replacement costs of water 

supply and treatment 
infrastructure, efficiency is 
attracting attention as an 
inexpensive solution to water 
concerns. Traditionally, planners 
have not played a direct role in 
water-efficiency planning, but 
they can become leaders in 
changing the way Canadians use 
water. When exploring potential 
efficiency initiatives, the 
qualifying principles are cost
effectiveness and the 

maintenance of acceptable levels 
of service . Only an integrated 
and coordinated strategy that 
supports systematic and gradual 
changes in behaviour will result 
in substantial and sustainable 
improvements in efficient water 
use. 

Resume 
Au Canada, la fourniture d'eau 

potable est un processus couteux. 
Face au coat de remplacement 

e/eve des installations de 
distribution et de traitement de 
l'eau, une solution economique 
semble s'imposer: la " gestion 
rationnelle "de /'eau. Jusqu'a 
present, les urbanistes n'avaient 
pas ioue un grand role dans la 
gestion de l'eau, mais its peuvent 
en devenir les acteurs principaux 
en modifiant les habitudes de 
consommation des Canadiens. 
Lorsque /'on examine les 
initiatives de rationalisation de la 
consommation d'eau, on 

s'aperr;oit que les principaux 
criteres sont la rentabilite et le 

maintien d'une qua/ite de service 
acceptable. Seu/e une strategie 
parfaitement integree et 
coordonnee, qui favorise un 
changement progressif et 
systematique des comportements, 
peut aboutir a un usage rationnel 
de l 'eau de far;on durable. 

John Bianchin is a former Pro;ect 

Manager for Sustainable Systems, an 

Oshawa-based consulting firm 

which has developed and 

administered a variety of water 

efficiency initiatives for Durham 

Region. John is currently a Market 

Analyst for the Liquor Control Board 

of Ontario. He can be contacted by 

telephone (416) 864-6653, ore

mail (bianchin@idirect.com). 
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Sense of Community and Neighbourliness in Vancouver Suburban Communities: 

I~-~.p~!R~et Fence Project 
Researcl1 approach and survey objectives 

THE PICKET FENCE PROJECT WAS FIRST ADOPTED by the 
Parks and Recreation Department in the Township of Langley, then later by Pitt 
Meadows and Maple Ridge (Ridge Meadows) .1 The Picket Fence Project involved a 
partnership between the Parks and Recreation departments, students at University 
College of the Fraser Valley and at Trinity Western University, and] Wilson Consultants. 
The data from responses to approximately 650 household surveys conducted by this 
partnership provides indicators of the level of interaction and involvement at the 
neighbourhood and community level. 

Students were trained to 
administer the survey in a range 
of neighbourhood types, such as 
standard subdivision housing, 
medium-density areas, and 
Murray's Corner, the only neo
traditional community. Each 
household responded to over 
thirty questions, including a 
series of general questions 

regarding household characteris
tics, as well as specific questions 
about community involvement 
and neighbourhood interaction. 

In keeping with a community
based service delivery system, 
the Parks and Recreation 

Departments' interest in the 
research findings was rooted in a 
need to improve their 
understanding of neighbour
hoods in order to continue 

building community through 
outreach strategies. 

Measurement of sense of 
community at the 
neighbourhood level 
In a 1994 article in the Journal of 
Planning Literature, Stephen 
Cochrun outlines how a sense of 
community can be enhanced by 
neighbourhood planning. He 
joins a growing number of new 
urbanists in search of planning 

forms that facilitate social 
interaction and sense of 
community. The underlying 
assumption is that a high quality 
of community life would improve 
the general psychological health 
and well-being of its residents. 
Many see the neighbourhood as 
the significant unit for fostering 
sense of community. 

Building on research on sense of 
community at the neigbourhood 

level, we designed a survey 
instrument to assess the current 
level of commitment and 
involvement. For our purposes, 

sense of 

neighbourhood level is based on 
the definition given by Macmillan 
and Chavis (1986), and can be 
characterized as having the 
following facets: 

• Membership 
• Influence 

• Integration 
• Shared emotional connection 

Survey findings 
The study areas were carefully 
selected by parks and recreation 
staff and by the research team, 
and varied with respect to 
residential density and age of 
development. The Picket Fence 
Project was administered in three 
phases over two years. A 
communications strategy 
comprised of newspaper articles, 
student training, and letters of 
introduction contributed to the 
success of the interviews.2 In the 
Township of Langley (which has 
a population of approximately 
80,000) 359 surveys were 
completed in five different areas. 
In Ridge Meadows (a 
community of 
approximately 70,000) 
286 surveys were 
completed in four 
different areas. 

The survey .data provided general 

demographic information about 
each respondent with regards to 
neighbourhood area, housing 
type, mobility, length of 
residence, and place of work. As 
one would expect, the profile of 
survey respondents in both 
Langley and Ridge Meadows was 

very similar. For example, in both 
communities approximately 40% 
of respondents worked outside 
the community. The majority of 
respondents were homeowners 
and had lived in their homes less 
than five years, with 
approximately 54 % having 
moved there from elsewhere. 
Almost 60% had children living 
at home. However, only 58% of 
respondents in Ridge Meadows 

lived in single-family dwellings, 
as compared with 70% of 
respondents in Langley. 

The survey consisted of thirty
five questions about issues 
related to neighbourhood 
familiarity, interaction, sociability, 
community involvement, and 
sense of commitment to the 

neighbourhood, as well as about 
the names and boundaries 
residents use to identify their 

neighbourhood . All information 
was cross-tabulated by 
neighbourhood area, 
demographics, housing type, 
mobility, and place of work. The 

conclusions addressed 
several common 

assumptions about 
suburban 

neighbourhoods 
as places that 
preclude a sense 
of community. 
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The limitations of this survey 

approach include the non

random nature of the sample 

selection. Our intention was to 

focus on specific 

neighbourhoods, not on 

generalizations. However, given 

the consistency of the survey 

format, and the theoretical 

framework for the development 

of the survey instrument, the 

sample does provide insight into 

suburban sense of community at 
the neighbourhood level. 

Membership 
Membership is defined here 

simply in the act of identifying 

and recognizing neighbourhood 

boundaries and names. The 

premise is that it is easier to feel 

part of something that can be 

recognized and defined. Areas 

are created for a range of 

reasons that includes politics, 

education, marketing and 

planning. While significant 

decisions are based on these 

boundaries, our research 

suggests that residents do not 

always recognize these places as 

their neighbourhoods. 

Information gleaned from maps 

drawn by survey respondents 

and questions regarding 

boundaries and names indicate 

that most residents consider their 

neigbourhood to encompass the 
distance of a five-minute walk -

often just a short block , cul-de
sac, street, or multi-family 

housing project. Whereas the 

name often denotes a much 

larger area, the boundaries reflect 

a much smaller place. For 

example, many respondents in 

Langley called their neighbour

hood by the larger area Walnut 

Grove, but drew a map 

illustrating the area immediately 

around their home. As a newer 

area, however, Walnut Grove is 

well recognized as a place. 

Conversely, South Yenneden (an 

area in Ridge Meadows where 

most residents identified their 

own street or housing 

development as their 
neigbourhood) was recognized 

by only 6 of the 78 respondents. 

Interestingly, if a commercial area 

is close to a development, it is 
often included in residents' 

spatial demarcations of the 
neighbourhood. Furthermore, 

our research illustrates the 

important role the developer 

plays - particularly with respect 

to signage, design and housing 

type - in creating places 

identified as neighbourhoods/ 
places that in turn shape 

interaction. 

School boundaries also play an 

important role in creating places. 

For example, in the Salmon River 

Uplands area many residents 

called their neighbourhood, 

North Otter, after the local 

school. In the more rural area of 

Whonnock in Ridge Meadows, 

the historic settlement and 

agricultural development of the 

place is reflected in the fact that 
37 of 44 respondents there 

recognized the larger area as 

their neighbourhood - one which 

shares a hall, a newspaper and a 

store. In areas where names 

appear to be fabricated by 
census lines, residents could work 

with planners to identify and 

shape actual places or 

neighbourhoods. 

Influence 
In this context, influence refers to 

residents' perception of control 

over activity in their neighbour

hood. Such perceptions of 

control might result from 

involvement in a neighbourhood 

organization, from neighbours 

working together to solve a 

problem, and from a general 

sense of safety. The few residents 

who were involved in local 

organizations typically partici

pated in block-watch or a strata

council. Interestingly, the 

majority of respondents, 

regardless of tenure or housing 

type , said they were confident 

that neighbours could work 

together to solve a problem. 

Almost 80% of respondents felt 

safe in their neighbourhood. 

Reasons for not feeling safe 

related as often to street design 

and traffic rates as to problems 

with teen gangs and crime. In 

Pitt Meadows, however, 

residents expressed the need for 

more visible policing to address 

teen gangs (interestingly, it was 

the most recently established 

residents of Pitt Meadows who 

most often stated concerns about 

teen activity). Our findings with 

respect to safety are generally 

supported by previous research 

on safety in the study area. 

Higher levels of concern for 

safety seem to be associated with 

a generally lower sense of 

commitment to the neigbour

hood, as well as with the sense 

that neighbours cannot solve 

problems, and with the desire to 
move away. Conversely, in one 

older subdivision where all 

respondents felt safe, street 

design and block-watch were 

both cited as reasons for the 

strong sense of safety. In the 

Township of Langley 10% of all 

respondents suggested block
watch contributed to a 

perception of safety. Residents 

acknowledged the importance of 

their own role in monitoring 

unwanted activity. 

Integration 
Integration entails a household's 

perception that it is involved and 

satisfied with its present 

neighbourhood and community. 

Households responded to 

questions regarding involvement, 

their perception of similarity to 

neighbouring households, and 

whether or not they planned to 

move. There was an additional 

question regarding their 

commitment to the success of 

their neighbourhood. 

Thirty-four percent of respon

dents in Langley and 46% in 

Ridge Meadows had participated 

in a neighbourhood activity. In 

multi-family projects, an even 

higher percentage of households 

had participated . Typical activities 

included garage sales , barbecues , 
block-watch , and holiday events 

or parties. When those who did 

not participate were asked why, 
time restrictions were noted , as 

well as a lack of awareness of 

opportunities (especially in the 

case of new residents) . 

Only 24 of the respondents did 

13 

not want to be involved in their 

community. Households with 

children were almost twice as 

involved as those without. 

Almost 40% suggested they 

were healthier because of 

involvement. Of the respondents 

involved in the community in 

Langley, 63 % perceived they 

were healthier. This finding is 

supported by previous research 
which suggests that an enhanced 

sense of community affects the 

general psychological health and 

well-being of residents. 

In response to questions about 

perceptions of similarity, over half 

of all respondents said that they 

felt they were similar to their 

neighbours. The highest 

percentage of this response was 

in a neo-traditional, standard 

subdivision development. Lower 

percentages coincided with a 

relatively high incidence of rental 

accommodation and relatively 

low housing costs. 

The majority of residents said 

they did not want to move from 
their area and were committed to 

its success. Their statements 

about why they moved to the 

area referred to affordability, 

community and neighbourhood. 

Very few respondents indicated 

work or the house itself as the 

reason they moved to the 

present location. Neighbourhood 

and community were even more 

important for respondents with 

children. It is worth noting that 

the reasons why people 

considered moving away were 

mirrored in the reasons they 

originally moved to the area: if 

the area changed, they would 

move. The shorter the length of 

residency, the more likely the 

residents would consider moving. 

Shared emotional 
connection 
Shared emotional connection 

builds on the factors of influence 

and integration discussed above. 

For example, perceptions of 

similarity and feelings of safety 

are often prerequisites for 

interaction. This factor focuses 

on quantity and quality of 

interaction. A composite of 

responses indicates the degree to 

which respondents share 

experiences that further facilitate 

a sense of community. 

Table 1 indicates the range or 

continuum of activities and the 

responses in both Langley and 

Ridge Meadows. Interaction is 
fairly similar in both 

communities. 
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• Langley 

Know Names Spoke To In Home Borrowed Copy 
of Key 

Neighbourhood Part of Life 

Know Names 

In Tables 2 and 3 the data for 
both communities is combined 
and then tabulated for the 
following variables: 

• Presence of children 
• Length of residency 
• Housing type 
• Place of employment 

A review of these tables 

suggests: 
• that the presence of children is 

not as critical a requirement for 

interaction as was generally 
thought; 

• that, as one might expect, 
interaction is at its peak 
between the first and ninth 
years of residency; 

• that while time is a barrier to 
interaction, it is not with 
regards to place of 
employment; 

• that interaction is more intense 
or moves further along the 
continuum in multi-family 
developments. 

Spoke To In Home Borrowed 
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This last observation is also 
evident in comparisons of the 
survey results for the neo
traditional, multi-family and 
single-family dwellings in the 
Township of Langley. Generally, 
interaction levels were highest 
among multi-family respondents, 
with slightly lower levels among 
respondents living in single
family dwellings. Levels among 
residents living in neo-traditional 
dwellings fall between those of 
the other two housing types. 

It is important to note that in 
response to a question regarding 
the three factors that contribute 
to neighbourliness, 53% of the 
neo-traditional respondents in 
Murray's Corner mentioned the 
design of their neighbourhood. 
Only 20% of the 359 
respondents in the Langley area 

suggested design. 

In general, factors that 
respondents identified as 
contributing to neighbourliness 
included friendly neighbours and 
the design of streets and 
neighbourhoods. Programs like 

block-watch also appear to play 
an important role in facilitating 
neighbourliness, as do local 
meeting places such as schools 
and community centres. 

Hindrances to neighbourliness 
included lack of time, lack of 

children, and a dearth of 
neighbourhood leaders and 
meeting places. However, even 
where neighbourhood design 
seemed to be lacking, there were 
many examples of residents 
adapting their environment - by 
using garages as play spaces, for 
example, and placing basketball 
hoops at the sides of the streets. 

CJ More than 10 years 

Copy 
of Key 
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• 1 - 9 yrs 

• Less than 1 yr 

CJ No Children 

• Children 

Neighbourhood Part of Life 
Activity 

Summary observations 
Our study addressed several 
common assumptions about 
suburban neighbourhoods as 
places that preclude effective 
neighbourhood relationships. 
Respondents in the surveyed 
suburban neighbourhoods are 
involved in active daily 
relationships and are not as 
affected by commuting and the 
presence of children as one 
might expect. Furthermore, while 
physical design appears to be a 
positive influence on 
participation, the degree of its 
influence is not as great or as 
deterministic as it is often 
thought to be. Research findings 
do indicate the need to address a 
range of design hindrances, 

including a lack of recognizable 
neighbourhood boundaries and 
public meeting places. As Jane 
Jacobs observed nearly forty 
years ago, most people identify 
boundaries that are closer than 
those of our planning or census 
classifications. 

The uniqueness of each area 

surveyed suggests a need to 
move from a community-based 
perspective to a neighbourhood

based perspective . For although 
the psychological sense of 
community does exist at the 
neighbourhood level, there is an 
opportunity to monitor, maintain 
and build interaction - through, 
for example, programs that 
address the lack of leadership or 
awareness of activities . The fact 
that very few respondents did 
not want to be involved means 
that there is a large resource of 
people who are interested in 
participating in their 
communities. 

It is perhaps time to move 
beyond a negative evaluation of 
suburban places. As others have 
noted, a sustainable suburb is 
one that has not only a range of 
design requirements but also a 
strong and vibrant sense of 
community. As we attempt to 
implement this apparent shift in 
approaches to planning and 
design, let us not forget that it is 
the residents who are the 
ultimate experts in every 
neighbourhood context. 
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Summary 
With every new development we 
hear the word "community, " as 

if the attempt to redesign 
physical form automatically 
builds or facilitates a sense of 
community. It is the opinion of 
the authors, however, that 
"sense of community" must be 
better defined and understood if 
it is to be facilitated and 
enhanced. The following 

research findings are based on an 
innovative partnership formed to 
explore sense of community in 
the suburban neighbourhoods 
located in Township of Langley, 
Maple Ridge and Pitt Meadows, 
all three of which are suburbs of 
Vancouver. The data from 
responses to approximately 650 
household surveys provides 
information on interaction and 
involvement at the 
neighbourhood and community 
level. While the information 

collected pertains to a range of 
factors including the link 

between community involvement 
and residents' perceptions of 
their own health , this paper 
focuses on the measurement of 
sense of community in 
neighbourhoods. It confirms that 
sense of community does exist as 
a force in suburban 
neighbourhoods and concludes 
with insights into social and 
physical factors that can play a 
role in enhancing sense of 
community at a neighbourhood 
level. For the purpose of this 

discussion, "neighbourhood" is a 
community of place, defined in 
the context of each resident's 
perception of its spatial extent. 

Resume 
Avec chaque nouveau 

developpement. nous entendons 

par/er de communaute comme si 

le fait de modifier la forme 

physique d'un lieu engendrait ou 

favorisait /'esprit de communaute. 

Se/on les auteurs, ii conviendrait 

de mieux definir auiourd'hui ce 

qu'est /'esprit communautaire si 

/'on veut favoriser son 

developpement. Les analyses de 

cette etude s'appuient sur Jes 

recherches entreprises grace a un 

partenariat innovateur cree pour 

etudier /'esprit communautaire de 

quartier dans des localites situees 

a Langley, Maple Ridge et Pitt 

Meadows, toutes Jes trois en 

banlieue de Vancouver. Des 

sondages effectues aupres de 

quelque 650 foyers ont fourni des 

donnees utiles sur le niveau 

d'interaction et de participation 

dans Jes quartiers et dans la 

communaute. Bien que ces 

donnees dependent de nombreux 

facteurs, tels que la relation entre 

le niveau de sante apparent et le 

degre de participation de la 

communaute, cet article se limite 

a /'evaluation de /'esprit 

communautaire au niveau des 

quartiers. II confirme que /'esprit 

communautaire est une realite 

active dans les quartiers 

suburbains et conc/ut par une 

exploration des facteurs sociaux 

et physiques susceptib /es de 

favoriser /'esprit communautaire 

dans les quartiers. Dans le cadre 

de cette etude, le mot quartier 

s'entend dans le sens d 'un lieu 

co/lectif defini dans /'esprit des 

residants parses limites spatiales. 
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Can Planning 
Save the Suburbs? 

By Jill Grant, MCIP 

PIANNING HAS M4NY CRITICS WHO FORCE THE PROFESSION to reflect on the problems of 

the urban environment and to develop new planning approaches. In the 1990s, the most vocal critics have drawn 

public attention to issues of sprawl, affordability, land-use segregation, transportation, environmental degradation, 

and aesthetics; they have argued that planning needs to renew its commitment to good design to solve the problems of 

the cities, and especially those of the suburbs. 

By enhancing flexibility and 
allowing the private sector the 
means to explore new design 
practices, the critics suggest that 
they can create vibrant urban 
areas that better meet the needs 
of residents. The suburbs, in this 
contemporary view, seem 
anachronistic, doomed to 

disappear as the new planning 
changes regulations and offers 
compact urban models with 
mixed-use and "traditional" 
design elements. Despite the 
efforts of many to spread the 
new gospel of planning, 
however, millions of suburban 
Canadians have little interest in 
"being saved" and show 
considerable resistance to forced 
conversion. 

The persuasive appeal of 
improved urban design won 
many adherents in the planning 
profession and resulted in some 
changes in the built environment 
in Canadian cities in recent years. 
The "new urbanism," as 

espoused by authorities like Peter 
Calthorpe (1993), Andres Duany 
and Elizabeth Plater-Zyberk 
(1992, 1996), and by Canadian 
planner/designers such as Frank 
Lewinberg, Ken 
Greenberg, and 
Andrea Gabor, 
has had-an 

planning and design standards 
and practices. For example, the 
Municipality of Metropolitan 
Toronto prepared a plan in the 
mid-1990s incorporating new 
urbanist principles. 1 Edmonton 
(1997) imbued its downtown 

plans with extensive doses of the 
philosophy. However, the 
reaction to some new urbanist 

plans have shown that while 
community members appreciate 
high-quality design, they may be 
less ready to accept what they 
perceive as crowding. They 
generally do not favour changing 
the character of their 
communities, and niay find the 
"cutesiness" of front porches 
and picket fences cloying. As one 
of the summer movie hits of 
1998, The Truman Show, 
illustrated, the artificial ambiance 
of the nee-traditional town as 
embodied in "Seahaven" (shot 

on location in the new urbanist 
model community of Seaside, 
Florida) has a disturbing subtext: 
everything seems carefully 
designed and controlled by the 
central planners. 
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proposals for suburban "villages" 
and "centres" and adjusting by
laws to fit new urbanist models: 
narrow streets and lots (often in 
a modified grid), back lanes for 
parking, limited setbacks, mixed 
uses, civic squares, green spaces, 
nostalgic designs for houses. 
Cities like Calgary and Markham 
have adopted new planning 

regulations to facilitate new 
urbanist development.2 Even 
small cities like Mount Pearl, 
Nfld ., and Saint John, NB, are 
reviewing their regulations. 3 

Some proposed communities 
using new urbanist ideas, like 
Bamberton, BC, have had trouble 
securing financing. Others, like 
McKenzie Towne (in Calgary), 
are into their first phase of 
building. Most common in 
regions with the strongest 

housing demand, new urbanist 
projects fill small niche markets 
differentiated by price range and 
housing philosophy: the costs 
associated with these projects 
place homes in new urbanist 
communities out of the reach of 
most households.4 Developers 
are taking a "wait and see" 

attitude towards the 
experiments: if they can 

market the projects 
successfully, they will 

continue to build 
them. Given the 

interests and 
~of 

average home buyer, builders 
may find it harder to sell a new 
urbanist town- home than a 
"traditional" side-split on a cul
de-sac. As was the case with the 
popularization of the Don Mills 
suburban type in the 1960s, 
developers pick and choose the 
elements which they believe 
cost-effective and buyer-friendly. 

It seems likely at present that the 
retro house designs, elegant road 
layouts, and reduced front 
setback requirements may prove 
more popular than transit
oriented infill or significant 
increases in urban densities. 
Instead of eliminating the 
suburbs that so many 
contemporary critics find 
distasteful and sterile, new 
urbanism seems destined to 
generate "prettier" suburbs for 
those with the means to make a 
statement through their housing. 

Will new urbanist suburbs solve 
the problems of the city for 
planners? 
While new urbanism may create 
visually appealing urban 
landscapes, it cannot deliver its 
social promises.5 Good design 
cannot recreate the 
social environment 
of the small · 
community, solve 
the problems of 
affordability, 
reduce 
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environmental resource fringe of the city, large lot Despite the critiques of new severely compromised. In the the Disney Corporation "new 
exploitation, or tempt people to residential development urbanist designers and planners, contemporary context, the values town" of Celebration each 
abandon their cars. Although consumes land swiftly.8 North suburbia still appeals to many of equity and environmental exemplify in some way the 
new urbanism may limit sprawl Americans idealize the rural Canadians. Realtors confirm that protection are promoted as power of planning to impose the 
and enhance opportunities for environment, and urbanites often the average middle class buyer is general planning goals but do values of those in control. Most 
transit, it runs smack into cultural indicate a preference for living in happy to find a home in a typical not always come with sufficient planners in the late twentieth 
practices and values: in a society the countryside. Developers cater suburb. Homes on cul-de-sacs (a tools and mechanisms for century are understandably 
that defines privacy in spatial to this search for rural life-styles street form disdained by new implementation. Instead, the reluctant to wield their expertise 
terms, that spells out success in by providing one to five acre lots urbanists) remain the easiest dominant force in the cultural with such authority, and few 
square feet and number of within commuting distance of ones to sell. While progressive context within which planning is have sufficient power to do more 
bathrooms and that links the city. Such large lot planning departments may be practised remains that of than recommend options. 
automobile use with personal developments are available near rewriting rules to enhance design economic growth and prosperity. Planning that seeks to offer 
identity, it is no trivial matter to many Canadian cities. Could it be flexibility and to accommodate New urbanism has done nothing alternate visions (eg, egalitarian, 
propose significant changes to that Frank Lloyd Wright's new urbanist principles, to change that reality. ecological) of society has little 
the urban landscape. Many of concept of Broadacre City, with traditional suburbs are still built hope of being more than a 
the "planning problems" of each residence on a one-acre lot, in cities across Canada by Imagining a good city utopian scheme without the 
contemporary Canadian cities may be achieved in our lifetime? developers catering to the mass Has our society lost the ability to ability to influence and alter 
result from significant life-style market. Suburbia may seem imagine a good habitat, as cultural values and practices. 
choices that Canadians have Affluent Canadian cities like formless to its critics, but it can Kunstler (1997) asserts? By 
made: they cannot be "solved" Toronto, Calgar, and Vancouver and does provide a sense of facilitating suburban growth, Many would argue that planning 
without dramatic cultural are most likely to show the hot place for many of its residents by have planners forgotten how to in a democratic society should 
transformation which seems trends in urban planning: the offering the locus of a web of plan good communities, as the work to realize and affirm the 
unlikely to come anytime soon. best urban design, up-scale new social relations based around critics allege? Or do the critics cultural values of ordinary 

neighbourhoods, the most family, neighbours, schools, espouse an elitist anti-suburban citizens. They believe that 
While planners and designers attractive homes. Leading churches, and sports activities. 9 

ethic that denies the values and planners should work with 
seem increasingly committed to planning and design approaches Suburbia provides a landscape the urban reality of the masses? community members, to enable 
new urbanist principles, the most have always catered to the that acknowledges and reifies the the community to develop and 
notable trends affecting the built affluent, offering them a variety cultural values of the "middle These debates about how to plan prosper through active 
environment in the late twentieth of life style choices. Today home class." and build cities in the late participation . They believe that 
century reflect the appeal of the buyers can select from among twentieth century reflect the planning has to be pragmatic, 
values that contributed to new urbanist retro-village, Clearly, however, neither the tension inherent in planning understanding what people can 
suburbia. Whereas new urbanism gentrified central upscale villages for the affluent theory and practice: what is the accept and accommodate. Critics 
draws on the historic design neighbourhood, gated golfing nor the role of of such an approach suggest that 
models of City Beautiful and park, rural estate with horse accepting popular values means 
Baroque colonial town plans, the stables, or the "traditional" post- ignoring significant urban 
other two common contempo- war suburb. problems like affordability and 
rary development forms in North environmental degradation, and 
America offer allusions to other Although most North that responding to people's 
built traditions. The rapid spread Americans came to see concerns can result in planning 
of gated communities in the US themselves as "middle by polling. 10 While some may 
reveals the power of the concept class" in the post- argue that planning which 
of the medieval fortified town, war period, class- supports contemporary mass 
while the growth in ex-urban segregated values is mere "trending," others 
(rural/urban fringe) development neighbourhoods point to the arrogance of public 
demonstrates the continued lure did not servants who might seek to 
of the "frontier" in mass disappear. substitute their own personal 
consciousness .6 Economic predilections for those of the 

segregation, people whom they serve (based 
In the US and in some areas of and its nasty not on persuasive empirical 
western and central Canada, twin racial documentation as much as on 
developers are enclosing new segregation, the aesthetic lure of a new 
suburbs in walls or fences, and are a function of planning development model). 
finding that they thereby two processes: the in a 
enhance the attractiveness and financial link democratic Can planning solve all the 
marketability of their product.7 between income levels society? Is the problems of suburbia? 
The built form within the gated and housing costs, and social function of planning to create No. Many suburban problems 

suburb is typically the traditional mores that make people feel mass suburbs for the middle and implement a vision of the reflect deeply embedded 

suburban layout of loops and most comfortable being around classes provide a place for the good community, or is the economic and social problems far 

cul-de-sacs, reminiscent of the others like themselves. None of growing numbers of purpose of the profession to help beyond the ability of planners to 

organic street pattern of the the popular planning and design economically disadvantaged fashion an urban environment in rectify; they will not disappear 

medieval town, and embodied in approaches currently in use by households who face decreased which people can achieve a good because planning policies and 

the garden city tradition . Large planners or developers address choice in the urban and suburban life on their own terms? regulations change. Do we still 

lots and houses, privatized these issues. Although the new environment. Nor do any of need planning? Yes. Planning 

amenities, and limited urbanists claim they can provide these approaches adequately Certainly any profession worth its continues to offer a useful set of 

commercial functions are found affordable, integrated housing by address the need to reduce the salt should be able to articulate a tools for governments committed 

within the compound. An intense offering a variety of housing environmental impacts of urban vision and espouse clear values to allocating resources according 

cultural concern about security types, the results of their projects development. Unfortunately, the to its clientele. However, the to community ends. As long as 

feeds this phenomenon of the show otherwise: attractive homes Canadian government's history of planning shows that 
our cities and towns thrive in a 

gated community: people seek with apartments over the garage commitment to planning to the clearest vision comes from changing economy, governments 

safe built environments with accommodate the wealthy. improve the urban environment powerful regimes ready to 
will still face difficult choices. 

neighbours much like Those building gated and to reduce inequity has implement a political and social 
While the signs are clear that 

themselves, protected from communities and rural estates weakened considerably in recent agenda through built form . The governments seem more willing 

hostile elements. make no pretence about the years. Whereas planning played planned towns of Europe, the in recent years to leave many 

market they serve: they cater an important role in enhancing colonial settlements of the new decisions to the market, they 

The other popular built form that happily to the upper and middle public health, efficiency and world, the renewal of major cannot avoid the need to set 

exacerbates the problem of classes . amenity through this century, its European cities by kings and some of the rules of the game. 

sprawl is "exurban " growth. ability to advocate for equity and emperors, the factory towns of 
Governments have institutional-

Outside the suburbs on the rural environmental quality has been the late nineteenth century, and ized planning as part of a cultural 
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apparatus for dealing with the 
urban environment. While they 
may constrain its mandate in 
response to development 
pressures and changing 
community values, it seems 
unlikely that governments will 
completely abandon a process 
that has so many political, 
economic, and cultural functions. 

Can planning save the suburbs? 
The answer to that question is 
for the communities for which 
planners work to explore. As 
professionals, planners can weigh 
in with our opinions and advice, 
but as facilitators of a democratic 
process we must hear what our 
communities tell us. We should 
offer residents new models of the 
"good city" and draw attention 
to the inequities and problems of 
contemporary built environ
ments. At the same time, 
however, we should be cautious 
about proselytizing professional 
models that are newly introduced 
and as yet poorly tested in 
practice. If suburban living 
remains the people's choice, we 
can expect that planners will still 
be facilitating the development 
of suburbs well into the new 
millennium, albeit in a variety of 
forms to reflect the tastes and 
the issues of the times. 

Jill Grant, MCIP is Professor of 
Environmental Planning at the 
Nova Scotia College of Art and 
Design . Her interest in issues 
related to residential 
environments have recently led 
to research in Japan and now to 
a project to explore how planners 
are evaluating new urbanist 
policies and regulations in 
practice. Jill Grant can be reached 
at (902)-494-8156 or by e-mail 
at grant@nscad.ns.ca 

Summary 

Can planning save the suburbs? 
In the last decade, the new 
urbanism has penetrated 
Canadian planning theory and 
practice . Plans have been 
rewri tten and standards revised 
to reflect a commitment to 
greater "urbanity." For most 
Canadians, however, "traditional 
suburbia" with its winding streets 
and big lots remains a 
meaningful landscape in which to 
raise a family and construct a life. 
This paper briefly reflects on 
some current trends in 
development and asks whether 
changing planning paradigms will 
have much effect on the shape 
and fate of residential 
environments. 
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L'urbanisme peut-il 
sauver les banlieues? 
Au cours des dix dernieres 

annees, de nouvel/es conceptions 

ant modifie certains aspects 

theoriques et pratiques de 

l'urbanisme au Canada. On a 

change les modeles et revise les 

standards dans le sens d'une plus 

grande «urbanite». Toutefois, 

pour la plupart des Canadiens, la 

banlieue traditionnel/e avec ses 

rues en cerc/es et ses grands 
terrains semble demeurer le 

modele ideal pour l'etablissement 

de leur famille et l'epanouisse

ment de leur vie. 
L'auteur dresse un tableau rapide 

de certaines tendances qui se font 

iour aduellement et se demande 

si ces changements.dans les 

paradigmes de l'urbanisme auront 

quelque effet sur la forme et 
l 'avenir des zones residentielles. 
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I The draft plan released in 1992 (Toronto 1992) 

presented a very strong case for new urbanism, 
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Residents in areas identified as appropriate for 
greater densities did not necessarily agree with the 
plan. A revised plan was adopted before the City of 
Toronto was amalgamated later in the l 990s. 
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Ecological 
Rehabilitation • • 
A New Challenge for Planners 

By Soonya P. Quon, Dr Larry R.G. Martin, MCIP and Dr Stephen Murphy 

OVER THE PAST SEVERAL DECADES 
environmental planning has become an increasingly 
important component of Canadian planning practice. 
Environmental assessment, urban greenways planning 
and ecosystem-based watershed planning are part of 
planning practice in many jurisdictions. 

Ecological rehabilitation is a 
relatively recent response to the 

consequences of environmental 
degradation and landscape 
fragmentation. 1 It addresses two 
needs: 1) to restore natural 

ecological features and functions 
in a degraded area, and 2) to 
reconnect or strengthen links 
between existing natural areas 
and a larger landscape. 2 It should 
be no surprise that Southern 
Ontario -the most industrialized 
and urbanized region of 
Canada - is a locus for 

rehabilitation activity. 

The recent interest shown by 
planners in ecological rehabilita
tion indicates that the planning 
profession has experienced a 
broadening and maturing of 
regard for the natural 
environment, as well as for the 
importance of green or natural 
areas to the quality of urban life. 
Because urban regions contain 
many degraded natural areas, 
they present municipal planners 
with professional challenges and 
opportunities. This article 
examines the challenges and 
opportunities presented by an 
urban region that has a wealth of 

recent experience in 
rehabilitation - the Regional 
Municipality of Waterloo - and 

suggests the broader implications 
of this experience for planners 
wishing to undertake 
rehabilitation in other Canadian 
urban regions. 

Purpose and objectives 
This article is based on a research 
project that examined urban and 
rural ecological rehabilitation 
practice in the Regional 
Municipality of Waterloo.3 The 

purpose of the project was to 
have practitioners identify 
opportunities for and constraints 

to ecological rehabilitation. These 
opportunities and constraints 
would then be synthesized into 

guiding principles for 
rehabilitation practice .4 While the 

academic/professional literature 
on rehabilitation is an important 
source of improved practice, 
diverse local practices are not 
well documented in this literature 
and have lessons to offer those 
who undertake rehabilitation. 

The overall objective of the study 
from which this article is derived 
was to compare the 
opportunities and obstacles in 
ecological rehabilitation 
encountered by practitioners in 
the Regional Municipality of 
Waterloo with the opportunities 
and obstacles described by 
researchers in the academic and 
professional literature. 
The Regional Municipality of 

Waterloo was selected for study 
because it has been widely 
recognized for its innovative 
environmental planning with 
respect to "environmentally 
sensitive policy areas," state of 
the environment reporting, 
energy and water conservation, 
waste management and 
recycling, and watershed 
planning. Through its Regional 
Official Policies Plan (1995), the 
Region has set for itself the goal 
of becoming a sustainable 

regional community. One 
element of sustainability is 
environmental integrity, which is 
realized by maintaining and 
enhancing the natural 
environment in order to protect 
the life-support systems of soil, 
air and water, to conserve the 
presence of wildlife and plants 
native to the region, and to strive 
for the sustainable use of natural 

resources.5 Soonya Quon, one of 
the authors of the present article, 
found within the region fifty
seven rehabilitation projects 
completed or near completion 
and available for our 
examination. Another twenty

two projects at the pre
implementation stage, as well as 
many individual projects on 
private residential property, were 
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not considered for inclusion in 
the study. 

This article aims to provide 
readers with suggestions for an 
expanded and more effective 
role for municipal planners and 
planning policy in local 
rehabilitation efforts. 

Study method 
The study method was 
exploratory and descriptive. A 
literature review and a policy 
context review provided 
background information for the 

project investigation . The 
literature review aided in the 
design of a semi-structured 
interview guide. Provincial, 
regional and local planning 
policies provided the context in 
which various rehabilitation 
efforts occurred. 

Because no comprehensive 
registry of rehabilitation projects 
existed, Quon employed a 
snowball sampling method to 
identify the initial fifty-seven 

projects. She selected a sample of 

Roxton Park 
A naturalized buffer separating two residential 
neighbourhoods. All age groups use the stone dust 
trail for recreation. 

eleven projects based on their 
ability to reflect: 
1) complexity or conflict 
2) the range of land-use 
categories 
3) a range of rehabilitation 
efforts or techniques 
4) the variety of locations and 
jurisdictions hosting 
rehabilitation, and 
5) the range of participating 
organizations. 
She interviewed sixteen 
respondents associated with the 
eleven projects. 

Project practitioners were asked 
for their descriptions of the 
projects and their reflections on 
the opportunities and constraints 
they encountered. These surveys 
sought information on various 

aspects: the origins and scope of 
projects, how objectives were 
developed and evolved, 
leadership and organization, 
community response and 

participation, and project 
implementation, including 
funding sources, project 
monitoring and evaluation. The 
final survey questions allowed 
the respondents to provide their 
general perceptions of the factors 
that offered an opportunity for 
rehabilitation to proceed, or 
posed obstacles to rehabilitation . 
They were also allowed to offer 
advice to other practitioners on 

their rehabilitation projects. 
Responses to these questions 
were then compared with 

aspects of the projects advocated 
in the literature. 

Project profiles 
The eleven projects selected for 
examination ranged from park 
and school-yard projects to 
projects involving private 
agricultural land and public 
infrastructure. These were found 
in both the urban and rural parts 
of the Region of Waterloo. They 
involved municipal staff (from 
the three cities and four 

C: 

townships comprising the Region ~ 
of Waterloo), regional staff, and ~ 
various community groups and ci. 

organizations. f 
..J 
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Local planners were involved 
most directly in five of the eleven 
projects examined. We profile 
those five projects here because 
we wish to emphasize the 
potential contributions of 

professional planners to 
rehabilitation work. Three of the 

projects - the Devil's Creek 
Watershed Enhancement Project, 
the Kolb Creek Drain Project, and 
the Snyder's Flats Floodplain 
Rehabilitation Project - involve 
the restoration of natural 
ecological features and functions 
in degraded areas. Another 
grouping of three - the Devil's 
Creek Watershed Enhancement 
Project, the Roxton Park Project, 
and the Denlow Trail 
Rehabilitation - aim at the 
reconnection or strengthening of 
links between existing natural 
areas and a larger landscape. 

The Devil's Creek Watershed 
Enhancement Project, in the City 
of Cambridge, arose from a cost
saving alignment of a sewer 
extension through an 
"environmentally sensitive policy 
area" and a provincially 

significant wetland complex. 
Because of public outcry, the 
alignment was approved only on 
the condition that a portion of 
the savings would be applied to 
the enhancement of the entire 

watershed. A watershed task 
force, consisting of municipal and 
agency staff as well as members 
of the public, oversaw planning 
and implementation of the 
project. The rehabilitation of the 

sewer trench alignment, 
including revegetation and 
amphibian habitat enhancement, 
was initiated in the spring of 
1996, following the completion 
of construction. Rehabilitation of 
the watershed began in the fall 
of 1996 and included ground 
water protection, aquatic habitat 
enhancement, and education and 
outreach programs directed 
particularly at residents of nearby 

subdivisions . This was a good 
example of effective planning 
with constructive stakeholder 

cooperation. 

The Kolb Creek Drain Project, 
City of Kitchener, incorporated 
riparian rehabilitation into the 
building of a stormwater 
spillway. The original method of 
stormwater management, 
involving a creek diversion, 
would have diminished fish 
habitat and contravened the 
federal Fisheries Act. The 
alternative plan led to the 
creation of a vegetated overflow 
corridor, naturalized from 
previous agricultural cultivation. 
This project provided an 
opportunity to experiment with 
bio-engineering techniques, 

including the introduction of 
meanders, riffles and pools to the 
creek, the removal of an 
unnecessary dam, and the 
creation of a public trail. 

The Roxton Park Project, City of 
Waterloo, is one example of the 
numerous on-going rehabilitation 
efforts in municipal parklands. It 
was the first major rehabilitation 
project undertaken by the parks 
and engineering staff of the City 
of Waterloo. Construction of the 
Beechwood West residential 
development offered an 

opportunity to revegetate the 
denuded agricultural land along 
the adjacent Clair Creek. The 

park was encouraged by both 
planning staff and politicians 
who sought to demonstrate 
environmental commitment in 
the early 1990s. The project was 
funded by the City and a 
developer with the support of an 
environmental grant. 

The Denlow Trail Rehabilitation, 

City of Kitchener, is an example 
of how municipal planning and 
urban rehabilitation objectives 
may conflict. In order to 
encourage wildlife survival, the 
K-W Field Naturalists began to 
rehabilitate a corridor running 
through a subdivision between 
isolated patches of forest. The 
Denlow Trail link was not 
completed at the time of 
research because of alterations to 
the design of one privately 
owned land parcel in the 
neighbourhood. Future 
rehabilitation efforts along the 
trail are challenged by a planned 
street extension and the high 
cost of an alternative lot 

purchase needed to complete the 
link. Local naturalists complained 

that municipal planners failed to 
support their own official 
environmental objectives. But 
municipal planners' support of 
the project has been constrained 
by the more pressing need to 
proceed with planned 
community infrastructure, as well 
as by sensitivity to costs. 

Snyder Flats Floodplain 
Rehabilitation, Woolwich 
Township, is regarded by some as 
a model of rehabilitation 
partnerships between private 
industry (aggregate extraction) 
and public interest agencies (the 

Grand River Conservation 
Authority). Rehabilitation of a 
former gravel extraction site 
covers ninety-six hectares and 
includes the creation of diverse 
water bodies, wetlands, 

reforestation and methods of 
erosion control. The GRCA 
planning staff considered the 
availability of heavy earth
moving equipment on site as 
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critical to the project's success. 
Implementation of the 
rehabilitation plan was 
completed in 1996. 

Implications for planning 
What have we learned about 
planners' involvement in 
rehabilitation that can be shared 
with planners beyond the 
Waterloo Region? We base our 
comments on two aspects of 
planning for rehabilitation: the 
policy context and the actions of 
planners. 

The Waterloo Region's Official 
Policies Plan strongly supports 
environmental protection 
through planning. This offers a 

preemptive advantage because 
good environmental planning 
can reduce the need for 
ecological rehabilitation. 
However, the Official Policies 
Plan provides very little direct 
guidance on the subject of 
rehabilitation as a complement to 
environmental protection .6 Local 
municipal plans support 
environmental planning. But 
variations among municipalities 
in the terms used for 
rehabilitation contribute to 
ambiguity. Regional and local 
plans should adopt consistent 
terminology and formulate 
explicit statements of 
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expectations when rehabilitation 
is required. Municipalities should 
develop policy to promote_ 
rehabilitation as part of the 
process for approving plans. 

Provincial, regional and local 
municipalities should adopt 
rehabilitation goals, objectives 
and performance standards for 

various types of projects, which 
can be classified by size, location 
and environmental character in 
the context of a vision of the 
desired landscape. Awareness of 
the geographical and ecological 
context for rehabilitation is 
needed. Official plans that 
feature maps of the natural 
heritage system, with potential 
rehabilitation sites indicated, 
would contribute to this 
awareness. This would assist 
regions and municipalities to 
identify broader landscape aims 
and to tie individual projects to 
those aims. Each rehabilitation 

project would then contribute 
most effectively to achieving the 
broader landscape aims. 

Planners should seek creative 

ways to encourage the 
participation of landowners in 
rehabilitation. Incentives such as 

tax rebates and public 
recognition awards for exemplary 
actions, as well as disincentives 

such as fines for violations, need 
further examination. The 
Waterloo Stewardship Network is 
a vehicle for continually 

encouraging private landowners 
to participate in rehabilitation. 
Conservation easements and 
other agreements for protection 
of private land deserve more 
attention. 

Local awareness of rehabilitation 
projects in the Waterloo Region 
is not widespread . Surprisingly, 
even rehabilitation advocates 
may be unfamiliar with many 
local projects. Information is 
shared mainly by word-of
mouth. Few projects appear in 
print. For these reasons, planners 
can play an important role in 
educating the public. A public 
registry and clearing house for 

projects, techniques and 
expertise might bring interested 
persons together in a way that is 
mutually beneficial and facilitates 
future research. A GIS version of 
this registry would simplify 
comparative analysis of projects 
and monitoring of progress. A 
regional or provincial website 
would increase the availability of 

information. Such a registry of 
projects might be one resource 
housed in a physical or virtual 
resource centre. A resource 
centre for ecological 
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rehabilitation could serve as both 
a data base and a vehicle for 
hosting workshops and 
conferences of local, provincial 
and national interest. Not only 
would this centre meet 
immediate needs but it would 
also preserve information and 
knowledge necessary to future 
rehabilitation projects. 

The role of the planner in 
rehabilitation varies with 
circumstances. Public planners 
influence and inform decision
makers and contribute to 
environmental policy-making. 
Municipal planners help 
articulate community 
environmental objectives through 
official plans and reviews of 
development applications. They 
are positioned to push for 
rehabilitation as a condition of 
development approval. At times 
they can also approach private 
landowners with suggestions for 
rehabilitation projects. And they 
can facilitate rehabilitation by 

bringing interested parties 
together, negotiating with 
landowners, and identifying 
sources of funding. 

Roxton Park 
Another view of the naturalized buffer separating two 
residential neighbourhoods. Trees and shrubbel)' are 
approaching maturtty. Wild/lowers abound in the 
glades. 

In addition to the immediate 
spin-offs from their contract 
work, planning consultants can 
provide expertise to the local 
rehabilitation community by 
participating in community 
workshops, acting as advisors on 

student projects, and speaking in 
support of rehabilitation before 
local councils. They can also 
encourage their clients to 
consider rehabilitation as a valid 
component of development. 

In its "Statement of Values" 
(1994), the Canadian Institute of 

Planners requires its members 
"to value the natural and cultural 
environment." Members are 
asked to "assume roles as 

stewards of these environments 
balancing preservation with 
sustainable development." The 
Canadian Institute of Planners 
and its affiliates shou ld therefore 
identify opportunities for its 
members to participate in 
rehabilitation and to contribute 
to the environmental 
sustainability of landscape. They 
should promote land 
improvement issues and practices 
through their media contacts, 

conferences and workshops. 

Conclusion 

The process of ecological 
rehabilitation can benefit from 
the involvement of planners. By 

the same token, planners can 
benefit by seizing the 

opportunities afforded by 
ecological rehabilitation . 
Planning, viewed as the 
redesigning of our built a,nd 
natural environment in order to 
achieve community goals, can 
learn from the developing field of 
ecological rehabilitation, which is 
devoted to the environmental 
enhancement of degraded and 
underused spaces. There should 
be continued examination of the 
progress and success of 
rehabilitation projects, and 
reflection on the role of publicly 
and privately employed planners 
in ecological rehabilitation. 
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Summary 
Ecological rehabilitation requires 
expertise in technical fields but 
will not succeed without 
professional planners to ensure 
that small-scale rehabilitation 
projects are designed and 
implemented to meet larger 
(regional) objectives. Using the 
example of eleven projects in the 
Regional Municipality of 
Waterloo, we provide guidelines 

for planners and planning policy 
that promote effective local, 
urban ecological rehabilitation. 

Snowball sampling and 
interviews with sixteen 
practitioners of ecological 
rehabilitation revealed that the 
Official Policies Plans of Waterloo 
Region and local municipalities 
did not provide explicit guidance 
or co-ordination in ecological 
rehabilitation. More broadly, 
provincial, regional and local 
governments lack specific 
approaches to the use ecological 
rehabilitation for landscape 

planning. If planners were more 
involved in the process of 
ecological rehabilitation, these 
problems wou ld likely be 
resolved. Planners are politically 
influential and are in the best 

position to negotiate the 
conflicting demands of 
development, conservation and 
ecological rehabilitation. 

Resume 
La rehabilitation ecologique exige 
des connaissances techniques 

approfondies mais ne peut etre 
menee a bien sans des urbanistes 
professionnels si l'on veut que les 
projets de rehabilitation locaux 
s'inscrivent dans un plan 
d'ensemble (a l'echelle 
regionale). Prenant pour exemple 
onze projets etablis pour la 
municipalite regionale de 
Waterloo, nous mettons a la 
disposition des lecteurs des lignes 
directrices ecrites a l'intention des 
urbanistes et, parallelement, une 
politique d'amenagement pour le 
succes de la rehabilitation 
ecologique dans les milieux 
urbains. Un echantillonnage et 
des entrevues avec seize 
responsables de la rehabilitation 
ecologique ont revele que les 
politiques officielles de la region 
de Waterloo et des municipalites 
locales ne prevoient aucune 
directive ni aucune coordination 
en vue de la rehabilitation 
ecologique. En fait, on constate 
une absence d'approche 

specifique quanta !'utilisation de 
la rehabilitation ecologique dans 
l'amenagement du paysage, et 
ce tant au niveau provincial, que 
regional ou municipal. Si les 
urbanistes s'engageient 
davantage dans les processus de 
rehabilitation ecologique, ces 
problemes seraient sans doute 
resolus. Les urbanistes exercent 
une certaine influence au niveau 
politique et sont particulierement 
bien places pour gerer les 
situations ou s' opposent 
developpement, conservation de 
la nature et rehabilitation 

ecologique. 

.Z Eco ogJcal rehabiliiation is a deliberate hum an 
attivityairned at improving a degr.tded area for 
some purpose, so that a self-sustaining ecosystem 

2 is either partially or fuUy re-cstabLished (al though 
not necessari ly the ecosystem of historic:~ 
record). " 

3 Quon 1997. 

4 These ptinciples are not the focus of this article but 
are discussed in Quon (l997) in another article 
currently under review for publication. 

5 Regio al Official Policies Plan (1996), s. 2. 1, i. 
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City Planning 
in an Economy in Transition 

By Reg McLemore, MCIP 

Cities in a Market 
Economy 
In a market economy, the 
primary determinant of a city's 
physical form is its role in a larger 
economic context. Some cities are 
defined by the role they play 
internationally (New York, 
London), others by an important 
national role (Ottawa, 
Washington), and still others by 
their domination of a regional 
hinterland (Winnipeg, Halifax). 
Their economic role is evident in 
the way they are structured, the 
proportion of land devoted to 
certain industries, the types of 
housing and retail provided, 
and the major landmarks. 
Urban form is the result of the 
interplay of millions of decisions 
by firms, governments, and 
individuals, each operating with 
knowledge of the opportunities 
and constraints offered by the 
city's economic potential. 

This economic determinism is 
tempered to varying degrees by 
social, environmental, and 
urban-design-oriented 
considerations imposed on the 
physical form by public policy, 

developed through 
the discipline of 
urban planning. 

CITIES IN EAST ASL4 ARE BEING TRANSFORMED in less time 
than it takes to make an official plan amendment in a Canadian city. This is partly the 
result of rapid economic growth, but there is another dimension: the transition from a 
centrally planned economy to a market or capitalist economy. These cities are not just 
adding new suburbs and downtown high-rises; the whole structure of the metropolitan 
area is being transformed. New central business districts, new industrial-based districts 
complete with housing and facilities, and dramatically new forms of residential 
neighbourhoods and retail areas are developing. If it is to be relevant to managing this 
change, urban planning must invent approaches that are unlike anything tried in the 
developed world. 

Cities in a Planned 
Economy 
Though of course all national 
economies are planned to some 
extent, the term "planned 

economy" refers here to an 
extremely centralized kind of 
economic decision-making 
characteristic of countries that did 
(or still do) call themselves 
"communist." The planned 
economy of the former Soviet 
Union collapsed rather suddenly, 
while that of China is changing in 
a more gradual and methodical 
manner. 

In a planned economy, 
government policies are the 
primary determinant of urban 
form. These policies, which are 
not generally focused on urban 

planning, influence the city 
indirectly. They address 

population targets, goals 
\ for industrial sectors 
' and economic growth 

targets, and are 
usually laid out 
according to region 
or city. Whenever 
the government's 

plans address 
urban form in a 
direct way, they do 
so in the form of 
centrally imposed 

policies and norms. Under the old 
system in China, for example, 
policy dictated central locations 
for industry (presumably in order 
to assure proximity of places of 

residence and work), and 
quantitative norms existed for 
everything from schools to green 
spaces to movie theatres. 

Centralized planning shelters 
cities from the impact of their role 
in the larger economy. For 
instance, Guangdong Province, 
the region closest to Hong Kong, 
was largely cut off from the 
economic stimulus that the city 
would normally have provided. 
Likewise, Shanghai, by virtue of 
its location and size, is the natural 
commercial centre of the Yangtze 
River Basi n, but government 
economic strategy relegated it to 
a manufacturing role. 

Yet, in neither market-based nor 
planned economies is urban form 
the highest consideration. In the 
first case, the city is the result of 
the playing out of market forces; 
in the second, it is the product of 
government economic policies. In 
both, the influence of economic 
factors on urban form is tem
pered by public policy and 
modified by unplanned 
phenomena. 

Cities in Transition 
In much of the ex-communist 

world, including countries like . 
China where reform is taking 

place under a communist 
government, the economy is 
moving away from central 

planning and towards the 
market. Cities are being freed 
from centrally decreed policies 
and standards, and have begun 
to play the role for which they 
are best suited in the larger 
economic context. In the last 
fifteen years of China's transition, 
the cities of Guangdong Province 
have profited hugely from their 
natural relation with Hong Kong 
and, in the process, have been 
physically restructured. Shanghai 
has been able to capitalize on the 
economic advantages offered by 
its geography, size and educated 
labour force to emerge as the 
commercial capital of the 
Yangtze Basin . In these and other 
cities, economic growth has been 
in the double digits for more 
than a decade and the private 
sector has energetically exploited 
the opportunities presented by 
the urban economy's shift 
towards its natural role. 

Because the pattern of land use 
in a planned-economy city is not 
based on market considerations, 

the transition to a market 
economy means the wholesale 
remaking of the urban fabric. 

Appropriate locations for 
different uses must be sorted 
out, with the result that most 
districts lose a high proportion of 
their current uses and acquire 
completely new ones. The old 
physical structures are rarely 
amenable to the new market
determined uses and often are 

destroyed . Heavy industry that 
had been located in the central 

city by government fiat must be 



Plan 

moved to places where its 
negative environmental impact 
will create fewer problems - a 

move that frees up land on 
which the market places a high 
value. Room must be made for 
the new tertiary functions the 
market needs to function . Rising 
land costs in the central city 
resu lt in the development of 
cheaper suburban land. A variety 
of different housing forms with a 
range of prices is suddenly in 
demand. Transportation 
infrastructure has to be 
expanded and modernized, with 
devastating effects on the urban 

fabric. 

This massive restructuring of the 
city is tempered, if only slightly, 
by environmental, social and 
heritage-based considerations. As 
it emerges from the 
straightjacket of centralized 
planning, the city begins to 
develop a new self-image and 
takes steps to create desirable 
neighbourhoods, preserve its 
heritage, and lessen 
environmental damage. Huge 

urban tree-planting schemes 
have been implemented in many 
Chinese cities. Growing 
municipalities are investing 
hundreds of millions of dollars in 
sewage treatment and air 
pollution control. The talents of 
internationally known designers 
and architects are being 
employed in the development of 
prestige sites. 

Urban Planning in a 
Transition City 
In the face of such massive 
change, the traditional tools used 
by planners in the developed 
market economies are of little 
use. Master plans are attempted 
in transition cities, but are out of 
date long before they can be 
completed and approved. When 
a city is responding to market 
forces by completely remaking 
itself in the space of two 

decades, any attempt to project 
what it will look like at the end of 
the process is doomed to failure. 
In a mature western city, zoning 
is useful in protecting existing 
neighbourhoods from unwanted 
intrusions or in accommodating 
measured change, but its 
effectiveness is limited in a city 
undergoing wholesale economic 
transformation . Development 
approvals are required from 
urban planning departments, but 
the departments are 
overwhelmed by the pace of 
development and often overruled 
by high officials. Moreover, the 
planners themselves have little 
experience with the requirements 
of a market economy. 
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What is the appropriate role for 
urban planning in such a 
process? What planning tools are 
useful? To what degree 
can/should the restructuring be 
resisted? How can it be managed 
so that its benefits are 
maximized? 

Helping to manage the 
process 
Planners can help identify the 
functions that the emerging city 
will need to perform, based on 
an analysis of the city's role in its 
larger economic context. They 
can also analyze locations for 
these functions and propose 
areas to be designed to 
accommodate them. This is a 
rather different process from 
those carried out in a mature 
market economy city where 
existing patterns of land use will 
be well established and growth 
will take the form of extensions 
to existing land-use zones. In a 
city in transition , new industrial, 
commercial and residential 
districts can be cut from whole 
cloth. In a Chreod study 
concerning the "coastal city new 

development area" in Tianjin, an 
area of some 2,200 square 
kilometers, the firm researched 
the potential economic roles of 
Tianjin on international, national 
and regional scales. The study 
team proposed an economic 
strategy that had several 
features: port modernization and 
expansion; the provision of 
services to foreign companies 
doing business in northern China; 
the strengthening of existing 
industrial clusters; and the 

development of a strong tertiary 
sector based on servicing key 
industries and international 

companies as well as the port 
and the growing residential 

population . Each of these 
elements has significant 
implications for the future form 
of the new development area. 

Working in this way, planners 
can draw attention to the fact 
that the proper subject of 
analysis is the metropolitan area, 
including suburbs and adjacent 
rural districts. The sorting out of 
land uses as the price mechanism 
takes effect will result in 
development beyond the current 
confines of the urban area, and 
thus will mean the loss of some 
agricultural land. Exchanges 
between the city and its rural 
hinterland will involve much 
more than the consumption of 
agricultural products, and will 
grow to encompass the 

transportation of supplies, 
industrial products and workers. 
Though long-distance 
commuting will not be feasible 
for many years, workers will 

move to the fringe areas where 
industries are have located. This 
means housing construction on 
land which was previously 
considered too remote to be 

appropriate. 

Planners can make a special 
contribution in regard to the 

development of the services 
sector. Most planned-economy 
cities depend heavily on 
secondary industry, with the 
result that tertiary industry's 
requirements of central locations, 
well planned surroundings and 
high-quality office space are not 
well understood . Many cities in 
transition despair at their inability 
to foster a strong tertiary sector 
while secondary industrial output 
grows annually at double-digit 
rates. Sound physical planning 
which defines tertiary districts 
and focuses on their special 
requirements is important. 

Introducing 
Environmental 
Considerations 
As suggested above, cities in 
transition often make an effort to 
mitigate the environmental 
damage that accompanies the 
restructuring and to improve on 
a less than impressive 
environmental record from the 
planned-economy era. Here the 
focus is on the basics: water 
supply, sewage treatment, air 
pollution control, solid waste 
disposal. Planners have a 
significant, if often unrecognized, 
part to play. Planners' expertise 
in examining related factors and 
analyzing complex wholes 

complements the expertise of 
engineers in technical design. 
Where environmental services 

are rudimentary, the first step 
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Planners and other 
design professionals 
can develop "creative 
reuse" schemes that 
both preserve the old 
and use it for a 
commercially viable 
purpose. Or they can 
create new groupings 
of buildings, streets 
and open spaces that 
capture the essence of 
the old ones. 

involves completing a baseline 
study, analyzing trends and 
establishing priorities, and urban 
planners may be better at these 
tasks than engineers. This is 
recognized by international 
financial institutions, many· of 
whose studies of this type are 
concerned with planning. 

Infrastructure planning is one of 
the more important tools that 
planners have at their disposal 
when working in a city in 
transition. Basic infrastructure is 
about the only thing that has 
some degree of permanence in 
such an environment, and the 

availability and capacity of these 
systems largely determines the 
pace and direction of urban 

expansion. 

Introducing Quality of 
Life Considerations 
As a new middle class grows, 
interest in good neighbourhoods, 
varied housing choices, attractive 
commercial streets, parks, urban 
greenery, and other elements that 
make a city pleasant and interest
ing will also grow. Many planned
economy cities have never really 
defined these interests, partly 
because they were never a 
priority, but particularly because a 
lack of resources meant that such 

objectives could not be pursued. 
At least in some parts of some 
cities, objectives involving quality 
of life can now be defined, 
accepted and targeted. For 
example, Shanghai has made 
major improvements to a popular 
shopping area and the historic 
Old City, incorporating such ele
ments as infill developments, a 
greater variety of shopping, and 
parks and trees. Pedestrian
friendly areas are popping up all 
over Beijing. Some are planned 
and others just happen, but all are 

responses to new rules and new 
demands for a better quality of 

life. 

Introducing Urban 
Design Considerations 
In many ways, urban design is 
easier where the existing fabric 
must be respected. This is not the 
case in large parts of a city in 
transition. However, a city growing 
in affluence and confidence wants 
good design, partly as a symbol of 
its new-found importance. The 
lack of experience among local 
professionals and the loss of 
credibility of traditional design 
makes foreign models attractive, 
but the introduction of these 
foreign models is, more often than 
not, unsuccessful. Planners can 
help develop urban design 
principles and schemes that 
accommodate modern uses while 
remaining grounded in both the 
historic and emerging 
characteristics of the city. 

Many cities in transition have a 
rich and complex history which, 
because of a lack of previous 
large-scale redevelopment, is still 
reflected in the buildings and 
street pattern. This heritage is 
valued by both the municipal 
leaders and the general popula
tion, but its general state of decay, 
coupled with the massive change 
all around it, make preservation 
problematic. People want new 
homes and places of work, not 
slightly improved slums. Planners 
and other design professionals can 
develop "creative re-use" schemes 
that both preserve the old and use 
it for a commercially viable 
purpose. Or they can create new 
groupings of buildings, streets and 
open spaces that capture the 

essence of the old ones. 
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Conclusion 
The graphic on the right 

illustrates the transition process 
and areas where urban planning 
can contribute both to the 
management of the transition 
process and to more specialized 
fields. Planners in transition cities 
are struggling hard to cope with 
the combination of a very rapid 
rate of economic growth and the 
transition from a planned to a 
market economy. Canadian 
planning experience can be of 
assistance, but not by using the 
traditional tools of master plans 
and zoning. Techniques need to 
be strategic and flexible. It is also 

important to note that the 
Canadian emphasis on process 
cannot be exported to transition 
cities. Options for addressing 
serious issues need to be 
developed and decisions made 
and implemented quickly. The 
nuances of appropriate process 
would be rapidly overcome by 
the rush of change. 

Planners working in such a 
context must consult a variety of 

sources and, in most cases, be 
part of a multi-disciplinary team. 
The literature on planning is 
important, but no more so than 
literature on economics, 
engineering and environmental 
management. Publications by 
international financial institutions 
like the World Bank are especially 
valuable sources, for they 
provide theoretical models as 
well as results of on-the-ground 
experience. Though Canadian 
precedents cannot be readily 
transferred to cities in transition, 
there are some elements of the 

Canadian approach that can be 
used effectively. Chinese cities 
are accustomed to taking a long
range view, but this view is often 
merely a projection of current 
trends, and is rarely based on 
estimates of future demand for 
facilities and services (demand is, 
after all, a capitalist concept). 
Canadian planners are becoming 
quite adept at building scenarios 
in which both growth in demand 
and changes in the types of 
demand are taken into account. 
Chinese cities are also capable of 
developing a comprehensive 
framework and deciding on a 
specific course of action . The 
hard part, however, is linking the 
framework and the action plan . 
Canadian planners have 
struggled with this problem for 
decades (note the frequent 
discrepancies between the official 
plan and day-to-day decision
making in a Canadian 
municipality), and we are finally 
making some progress. Official 
plans are becoming better guides 
to decision-making because they 
now focus on important 

¥~--- ,:; ...... __ . ~ - -
,. . ' ;... " ~-

principles instead of attempting 
to control development decisions 
on every site. In this respect, 
Canadian experience can be 
invaluable to cities in transition . 

The restructuring of cities in 

transition is inevitable as long as 
economic reforms continue. 

Though restructuring has many 
undesirable effects, it also 
provides enormous benefits to 
the populations of both the city 
and its hinterland. Urban 
planning has an important 
contribution to make to the 
management of these transitions, 
one which can enhance benefits 
while minimizing the negative 
impacts. 

Specialized Contribution 

Tertiary District 
Planning 

Metropolitan Area 
Analysis 
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Reg McLemore is a partner in 

Chreod Ltd., a firm of development 

planning consultants. Trained in 

urban planning at the University of 

Waterloo, he has held senior 

positions with the cities of Montreal 

and Toronto, the Ministry of State 

for Urban Affairs, and the National 

Capital Commission. His work in 

China began in 1991 and has 

evolved to focus on urban 

environmental planning and the 

strengthening of urban institutions 

by means of new management tools. 

He has worked in nine Chinese 
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Chinese cities. He can be reached at 
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Quality-of-life 
Considerations 

Urban Desi_gn 
Considerations 

Chreod Ltd., a firm of development 

planning consultants, first entered 

China in 1988 on a training program 

with the Canadian Federation of 

Municipalities. With the Shanghai 

Planning Department as the local 

partner, Chreod was able to define a 

proied on land management in 

Shanghai, and to have that pro;ect 

partially financed by C/DA. When 

the pro;ect was completed in 1991, 

Chreod was a rarity: a foreign urban 

planning consultancy with 

considerable experience in China. It 

used this advantage in bidding on 

and winning a large Asian 

Development Bank contract to 

formulate a development strategy 

for Shanghai's Pudong New Area. 

The firm has gone on to complete 

some thirty-eight consulting 

assignments for C/DA, the ADB, the 

World Bank, and private companies. 

Chreod has found no shortage of 

urban planning proieds in China, 

but it has had to devote substantial 

resources to marketing, including 

unpaid time in China. Its most 

successful marketing efforts have 

been with the World Bank 

(preparatory missions and studies), 

C/DA (feasibility studies under the 

Industrial Cooperation Program), 

and the ADB (competitive bidding 

on technical assistance pro;ects) . 
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Planning 
in Bolivia 

The author, far from his Canadian desk job, 
planting trees in the rock of the Altiplano 

I began by working with a 
development agency, visiting 
small villages in the countryside. I 
then spent two months helping a 
city put together a set of district 
plans through public 
consultation. I was usually 
addressed as inginiero or 
arquitecto and expected to be 
some kind of an expert. In reality, 
however, I was the one who had 
much to learn. Because I received 
support from CIP, I wanted to 
share some of my observations 
and experiences with our 
membership. 

The landscape of this country is 
fascinating: everything from arid 
rocky plains to tropical rain forest 
regions. But because Bolivia lacks 
a taxation system, the roads on 
which we traveled were the 
absolute worst I have ever been 
on. This fact was most trying on 
days when the water was having 
its predictable effect on me! Still, 
the locals relaxed and laughed 
during these trips, seemingly 
oblivious to the roller coaster 
ride. Now, if only I could 
convince Canadian drivers to do 
the same! 

By Chad Townsend 

SINCE FINISHING UNIVERSITY afewshort 
years ago, I always keep my eyes open for "alternative" 
/,earning opportunities. I've usually found these by 
working overseas. After all, no school can really teach you 
how to get along with a group in the strangest of 
situations, how to communicate in an unknown 
language, or how other cultures actually Junction. In the 
fall of 1997, I travekd to Bolivia to volunteer with an 
organization calkd AFS. Although some aspects of this 
experience were frustrating, I /,earned a great deal about 
myself and a Jew things about my profession. 

We planners tend to be a little 
defensive about the necessity of 
our services. One thing that 
Bolivia showed me was that cities 
without Western-style land-use 
planning do not automatically 
descend into chaos. Home-based 
business, for example, is an issue 
many of us have recently studied 
and addressed in Canada. In the 
Bolivian city of Cochabamba, I 
watched people open welding 
shops, grocery stores, and discos 
in their garages on quiet 
residential streets. Still, virtually 
everyone lived in relative 
harmony. There was even a noisy 
market right beside the house 
where I stayed; I swear the 
roosters were engaged in a 
competition to see which one 
could wake me up the earliest! 
But I digress. My observation 
was that where land use 
segregation/regulation was not 
part of the culture, almost 
anything was accepted. It 
certainly made for a most 
interesting streetscape, if not for 
a good night's sleep. 

Part of our research for the 
district plans involved holding 
public meetings. I was struck by 
how similar these were to 
Canadian versions. People were 
asked to think about "the big 
picture" of city development, but 
the discussion inevitably reverted 
back to the condition of the road 
in front of someone's house, or 
the lack of funding for a local 
park. One main difference , 
however, was that I would 
consider these complaints more 
severe and legitimate than those 
I usually get here. 

In general, Bolivia did its best to 
teach me patience. Time 
management in this country is 
not usually a priority: meetings 
almost always occur late and 
most things are left for maiiana 
(tomorrow, or later). This often 
frustrated me, but when I began 
to realize how relaxed these 
people were and decided to join 
them, I enjoyed my time much 
more. Unfortunately, this style 
wasn't as welcome when I 
returned to work in Canada and 
therefore didn't last long. 

Chad Townsend is a graduate 

of the University of Saskatchewan's 

Regional and Urban Development 

Program. He has worked on 

planning projects in Regina, Finland 

and Bolivia. He is currently the 

Director of Planning and 

Development with the City of 

Lloydminster, SKI AB. Chad always 

enjoys trading overseas stories with 

other planners and can be reached 

at (306) 825-6184, or by e-mail at: 

planning@bordercity.com 
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Urban and Regional Planning 

Queen's University- School of Urban and Regional Planning 
welcomes applications for a tenure-track faculty position at 
the rank of Assistant Professor, subject to budgetary 
considerations. The date of appointment is anticipated to be 
July 1, 2000. 

The School reports to the Dean of the School of Graduate 
Studies and Research . Our School community is made up of 
five FIE faculty members, 2.4 staff and 50 full-time graduate 
students. We offer a two-year master's degree in one of three 
areas of concentration: (I) land use and real estate 
development; (ii) environmental services; and (iii) housing 
and human services. We also support coordinated degrees 
with Law and Civil Engineering. 

We seek a colleague who will be able to teach in at least two 
of our three streams and will be able to contribute to both 
the core and elective components of our program. We are 
looking for candidates who hold a doctoral degree at the 
time of appointment, but will consider those who have 
completed all degree requirements except dissertation 
defence. Candidates without a doctoral degree but who have 
a combination of demonstrated outstanding educational, 
scholarly and professional experience may also be 
considered. Candidates should possess at least one degree in 
planning. Eligibility for membership in the Canadian 
Institute of Planners is preferred. 

We welcome candidates who have competence in using 
information technology in their own areas of teaching, 
research and professional practice. The teaching 
responsibility of this position will include our "Computer 
Applications in Planning" course. 

We value diversity and look forward to meeting candidates 
who have developed innovative ways of making their work 
inclusive of issues of race, ethnicity, sex, age, class, 
(dis)ability, sexuality, etc. 

In accordance with Canadian immigration requirements, 
this advertisement is directed to Canadian citizens and 
permanent residents. Queen's University is committed to 
employment equity and welcomes applications from all 
qualified women and men, including visible minorities, 
aboriginal people, persons with disabilities, gay men and 
lesbians. 

Please submit applications or direct inquiries to: Dr. Hok-Lin 
Leung, Chair of the Appointments Committee, School of 
Urban and Regional Planning, Queen's University, Kingston, 
ON K7L 3N6. Applications must be received or postmarked 
no later than December 17, 1999. Your application should 
consist of a letter in which you discuss your teaching and 
research interests, a curriculum vitae and the names and 
contact information (including fax numbers and/or email 
addresses) of three persons who could provide letters of 
recommendation. Other materials such as teaching and 
professional practice portfolios will also be reviewed. 

Please visit the School's website for more information on our 
program and university: 

http:/ /info.queensu.ca/surp/index.htm 
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The Learnin~ Curve 
A Forum f~r Students of Planning 'acqu,·s,·1,·on du 
by Andrew Ba1gent 

Student Representative/Representant des etudiants 

• savoir 

Hello Everyone, 

Welcome back! Those dreaded 
words that can only mean one 
thing to students: the end of 
summer. Anyway, I hope everyone 
had a great summer. 

As you may already know, I have 
been elected as your new Student 
Representative on CIP Council. I 
look forward to representing the 
interests of students on Council 
and will work diligently to build a 
stronger relationship between CIP 
and its student members. I want to 
thank you for the confidence you 
have shown in me. 

At the Montreal Conference, it 
became quite clear that National 
Council was ready to give student 
members a stronger voice in the 
institute. During our first meeting, 
I proposed that a page in Plan 
Canada be dedicated to the 
profession's students. The 
members of Council showed a 
great deal of enthusiasm for the 
proposal and quickly agreed to 
support it. Starting with this issue, 
"The Learning Curve" will be a 
regular feature in Plan Canada and 
I want us to work together to 
create an innovative format. 

Working together to develop an 
interesting and informative student 
page should be seen as a great 
opportunity for us all. I want to 
hear as many ideas as possible 
concerning the design and content 
of the page. Simply put, I want 
feedback from students. For the 
first time, we have a really effective 
tool for interacting with 
professional planners and fellow 
students. Let's take advantage of it. 

Although other challenges still lay 
ahead in forging a stronger link 
between the institute and its 
student members, with the 
addition of the student page we 
have definitely taken a giant leap. 
We should all be excited and ready 
to contribute. Don't hesitate to 
contact me: I'm only an e-mail 
away, and I always enjoy hearing 
from my colleagues. 

Andrew Baigent, 
8pab@qlink.queensu.ca 

CIP Student News 
Montreal Conference 

Student volunteers from all across 
Canada were active participants in 
the recent Cl P National Conference 
in Montreal. In return for a small 
volunteering contribution, student 
members of CIP had an 
opportunity to participate in almost 
every aspect of the conference. 
The inclusion of delegates and 
presenters from Latin America 
helped give this year's conference 
an international flavour. 

The annual Awards Banquet 
recognized five students for their 
outstanding achievements: 
Kim Blanchard (Calgary) -
CIP Scholarship 
Darryl Soshycki (Daltech) -
CIP Scholarship 
Ryan Walker (Waterloo) -
CIP Scholarship 
Douglas Brown (Manitoba) -
CIP Academic Excellence Award 
Geoffrey Wiggins (Ryerson) -
Honourable Mention 

CIP Information 
Packages 
By now everyone should have 
received a CIP Information 
Package. For the first time, CIP has 
joined forces with both public and 
private sector partners to produce 
an information package for student 
planners throughout the country. It 
is intended to let all students know 
the benefits of membership, as well 
as to offer them a useful gift and a 
little information about our 
partners. 

Worldlink 
"Worldlink: The International 
lnternship Programme for 
Planners" provides professional 
work experience to individuals 
interested in launching careers in 
international planning. During its 
first year, Worldlink successfully 
placed twenty recent graduates 
into challenging positions in 
thirteen developing countries. For 
more information on the CIP 
Worldlink Programme, visit our 
web site at: www.cip-icu.ca 

A wordlink Experience: 
An lnternship with Housing 
People of Zimbabwe 

By Jeff Humble 

As a participant in the first CIP 

Worldlink lnternship Programme, I 

had the opportunity to acquire 

hands-on planning experience in 

Harare, Zimbabwe. Sponsored by 

Rooftops Canada, my eight-month 

internship as a Project 

Development Officer was with a 
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local NGO called Housing People 

of Zimbabwe (HPZ) . Focusing on 

the promotion and development of 

housing co-operatives throughout 

the nation, the placement was very 

rewarding and exciting. 

With the housing crisis facing 
Zimbabwe, HPZ plays an important 
role in the provision of training and 
technical support. It offers such 
support to more than 150 housing 
co-operatives ranging in size from 
1 0 to 700 members. Because of 
this, HPZ is a very dynamic 
planning environment with a 
strong background in the areas of 
community mobilization, economic 
development, site planning, design, 
housing construction, and financial 
management. My position had 
many challenging tasks: site 
planning, report writing, 
negotiating with communities, 
various levels of government and 
financial institutions, as well as 
assisting in the organization of 
countless training workshops and 
forums throughout the country. 

But the internship offered much 
more than the opportunity to gain 
relevant planning experience. It 
was also an immersion in a culture 
and a socio-economic environment 
very different from those of 
Canada. Along with the challenge 
of understanding indigenous 
languages and customs came a 
deep appreciation of the traditions 
and artistic talents in Zimbabwe. In 
addition, witnessing the impact of 
the realities of political instability, 
poverty and diseases such as Al DS 
deeply influenced my personal 
values and my view of the 
importance of north-south relations 
in the move towards globalization. 

The CIP Worldlink Programme was 
invaluable in promoting the 
development of my planning 
career. The experience of working 
in a different context and meeting 
new planning chal lenges has 
strengthened my capacity in the 
profession. The program has raised 
my awareness of the opportunities 
presented by the international 
planning field. Above all , it has 
provided me with the platform and 
connections to continue pursuing 
an interest in planning abroad. 

26 

Salut tout le monde, 

Je vous souhaite la bienvenue a 
la page etudiantel Dommage 
que l'ete soit fini, mais je suis 
sur que tout k monde a passe 
une belle saison estivale I 

Comme vous 1,e savez peut-etre 
deja, je suis le nouveau 
representant des etudiants au 
conseil de l'JCU. j'ai hate de 
vous re presenter et j' espere que 
nous reussirons a etablir des 
relations plus etroites entre l'ICU 
et ses membres etudiants. Je 
vous remercie pour la confiance 
que vous m 'avez accordee. 

Pendant le congres a Montreal, 
j'ai remarque que le conseil etait 
ouvert a l'idee de donner une 
plus grande place aux etudiants 
au sein de l'Institut. Au cours de 
notre premiere rencontre,j'ai 
propose qu'une page etudiante 
soit ajoutee a Plan Canada. Les 
membres du conseil ont vu les 
avantages qu'une telle page 
donnait aux etudiants et its ont 
immediatement accepte ma 
proposition. Commengant avec 
ce numero, la Page etudiante 
paraitra regulierement dans 
Plan Canada et j'aimerais 
travailkr avec d'autres etudiants 
pour trouver k meilkur format 
pour notre nouvelle page. 

Le developpement d'une page 
etudiante interessante et 
innovatrice pourrait etre une 
belle experience pour tous ceux 
qui voudront bien y participer. 
j'aimerais recevoir toutes vos 
idees en ce qui concerne k 
format et le contenu de cette 
page. Pour la premiere fois, 
nous avons un outil reel pour 
faire entendre notre voix au sein 
de l'ICU et }'attends vos 
commentaires avec impatience! 

Bien que nous ayons a re/ever 
d'autres defis, /'addition d'une 
page etudiante dans Plan 
Canada a deja beaucoup fait 
pour ameliorer le lien entre l'ICU 
et ses membres etudiants. Dans 
l'espoir que tout le monde aura 
a coeur de travailkr avec moi 
pour creer une page etudiante 
sans equivalente, n'hesitez pas a 
me contacter, simplement 
envoyez moi un court courriel! 
Je park frangais et je suis 
toujours content d'avoir des 
nouvelles du Quebec. 

Andrew Baigent: 
Bpab@qlink. queensu. ea 

Adualites 
etudiantes de l'ICU 

Congres Annuel 
Le congres annuel de /'ICU s'est 
tenu a Montreal au debut de iuin. 
Les benevoles etudiants, de partout 
au Canada, ont ioue un role 
important et ont ete egalement des 
participants adifs a ce congres. Fait 
remarquable, cette annee pour la 
premiere fois le congres recevait des 
participants de /'Amerique latine, 
donnant a ce congres une saveur 
tres internationale. 
Lars du banquet final, cinq 
etudiants ont ret;u des prix pour /eur 
travail extraordinaire au niveau 
universitaire: 
Kim Blanchard (Calgary) -
Bourse de /'ICU 
Darryl Soshycki (Daltech) -
Bourse de /'ICU 
Ryan Walker (Waterloo) -
Bourse de /'ICU 
Douglas Brown (Manitoba) -
Prix d'excellence sco/aire 
Geoffrey Wiggins (Ryerson) -
Reconnaissance d' excellence 
scolaire 

Pochettes d'Information 
de l'ICU 
Sans doute avez vous deia ret;u 
votre pochette d'lnformation de 
/'ICU. Pour la premiere fois, 
l'institut a mis en place un 
partenariat avec des agences privees 
et publiques pour fournir une 
pochette d'information aux 
etudiants en urbanisme. Le but 
principal de ces pochettes est de 
faire connaitre aux etudiants les 
avantages d'adherer a /'ICU et, en 
meme temps, /eur donner un 
cadeau utile. Les informations des 
partenaires dans ce proiet ont ete 
egalement distribuees. 

World/ink 
Stage international pour Jes 
urbanistes, Word/ink est un 
programme de /'ICU qui place de 
nouveaux dipl6mes en qualite de 
stagiaires dans des pays en voie de 
deve/oppement. Au cours de sa 
premiere annee, World/ink a reussi 
a placer 20 nouveaux dip/6mes 
dans 13 pays en /eur offrant des 
pastes remplis de defis . 

Pour plus d'informations concernant 
le programme World/ink visitez 
notre site internet a www.cip-icu.ca. 
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The Academic Nexus 
Le lien academique 

A Report from the Association of Canadian Urban Planning Programs 

Environmental 
PlanninJ at the 
University of 
Northern British 
Columbia 
by Dr. John Curry, MCIP 

Entering its sixth year of 
operation, Canada's newest 
planning program continues to 
innovate, forging strong 
educational links with the 
professional planning community 
and pursuing the establishment 
of strong interdisciplinary links 
with other programs in the 
University of Northern British 
Columbia. The environmental 
planning major is housed in the 
Environmental Studies Program, 
which also includes the 

Environmental Science Major and 
the Environmental Studies Major. 
The B.Sc. planning major is 
comprised of three themes: 
Environmental Resource 
Planning, which focuses on 
integrated planning for the 
sustainable use and preservation 

of the natural environment; 
Northern Rural and Community 
Planning, which provides 
planning students with 
knowledge to improve the 
quality of the built environment 
and reduce the impact of human 
activities on the natural world; 
and the Self-Directed Theme in 
Planning, which allows students 

to pursue emerging themes, 
issues, and ideas. In the fall of 
1999 an Energy Specialization 

was added, dealing with energy 
and energy alternatives. A minor 
is also offered, which allows 
students from other disciplines to 
gain knowledge of social systems 
and policy as they affect natural 
resources and the environment. 

Strong links with the professional 
community are maintained by 
the active involvement of faculty 
members in community and 
resource planning projects. 
Professionals teach courses and 
act as guest speakers and student 
mentors. Most courses 
incorporate student projects that 
contribute to local and regional 
community planning and 
development. Over the past year, 
for example, students have been 
involved in organizing and 
facilitating the Winter Cities 
Adaptability Workshop 
sponsored by Prince George City 
Council, as well as in conducting 
an environmental audit of the 
Northern Interior Health Unit and 
the Prince George Regional 
Hospital. According to our 

students, reinforcing theory and 
classroom instruction with 
community projects, seminars, 
and field trips is a powerful 
component of the major. Links 
with the planning profession are 
also maintained by an active co
op program, with students 
receiving four- and eight-month 
placements in planning positions 
in British Columbia and 
throughout Canada. 

A comprehensive understanding 
of the complexities of the 
planning profession is nurtured 
by interdisciplinary teaching. For 
example, in the 1998/99 
academic year fifteen professors 
from seven programs other than 
Environmental Studies taught 
core courses, thirteen professors 
from seven other programs 
taught Environmental Resource 
Planning courses, and fifteen 
professors from seven other 
programs taught Northern Rural 
and Community Planning 
courses. Thus, different 
perspectives and fields of 
knowledge were offered to 
students of environmental 
planning. 

Core faculty members include 

Doug Baker, John Curry, Leslie 
King, and Orland Wilkerson, all 

of whom work alongside 
contributing members of other 
Environmental Studies and 
university faculties. Dr. Baker's 
research interests include 
integrated environmental 
planning; mine reclamation and 
development; environmental 
assessment; and land-use 
planning for construction 
aggregate resources. Dr. Curry's 
research focuses on cultural 
barriers to community 
sustainability; the co-housing and 

eco-village movement; and the 
principles of nee-traditional , 
multi-season, and ecological 
planning and design. Dr. King's 
current research encompasses 
the institutional dimensions of 
global environmental change; 
hazardous waste, air pollution, 
and air-shed planning; and First 
Nations environmental planning. 
Dr. Wilkerson's research involves 
community sustainability; plan 
and management monitoring 
indicators; institutional barriers to 
alternative energy; and land 
planning and management in 
northeastern BC, particularly as 
they relate to oil and gas 
exploration and distribution. 

Students normally declare their 

majors in the final two years of 
their program of study. Currently, 
a total of 79 students have 

declared their majors in 
Environmental Planning, which 
represents approximately 40 
students per academic year 
graduating from Environmental 
Planning. In addition , thirteen 
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graduate students are currently 
completing their Masters in 
Natural Resources and 
Environmental Studies. 

The future growth and 
development of Environmental 
Planning will be guided by the 
following educational goals : 

1. Ensuring that students have a 

strong background and 
understanding of the ecological , 
social, cultural, economic, 
political, and institutional 
dynamics that inform planning 
processes and decision-making. 

2. Developing understanding of 
the unique planning 
requirements of northern 
resource-based communities, 

including First Nations 
communities . 
3. Developing practical planning 
skills that will enable students to 
make contributions to the 
community and the region. 

4. Enabling students to specialize 
in resource planning in the 
various resource sectors of the 
north, including energy, mining, 
forestry, wildlife, recreation, 
tourism, and parks. 

5. Promoting an understanding 
of the role of planners and of 
environmental, social , natural
resource and land-use planning 
in fulfilling environmental and 
community goals that involve 
ecological and economic 
sustainabi lity, healthy ecosystems 
and communities, quality of life, 
and the preservation of culture 
and biodiversity. 

6. Ensuring that students 
understand the potential and 
limitations of ecosystems as a 

basis and support for human 
activities; understand the impact 
of human activities on 

ecosystems, local and global; and 
appreciate and value the ways in 
which ecosystems have shaped 
human cultures and economies. 

7. Ensuring that students are 
prepared to meet not only the 
challenges of planning in 
northern British Columbia, but 
those of rural, community, 
environmental, and resource 
planning elsewhere . 

Development goals for the 
coming years include CIP/PIBC 

accreditation for the graduate 
program, the implementation of 
a First Nations planning theme, 
and the consolidation of the 
Energy Specialization. Faculty 
members will maintain close 
working relationships with the 
planning profession in order to 

ensure that the education 
provided to our students 
continues to address community, 
resource, and environmental 
planning issues effectively. 

For further information, please 
contact Dr. John Curry MCIP at 
curryj@unbc.ca. 
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Explorations in Planning 
Theory 
(Edited by Seymour Mandelbaum, 

Luigi Mazza and Robert W Burchell. 

New Brunswick, New Jersey: Center 

for Urban Policy Research, Rutgers 

University, 1996.) 

Reviewed by Raphael Fischler, 

Ph.D, MCIP 

This thick volume of essays in 
planning theory is probably the 
most important such collection to 
appear in the last ten years. 
Many big names, familiar to 
those who follow developments 
in the field, are present in its 
pages; so are several of the major 
theoretical issues of the last 

decade, from rationality and 
communication to politics and 
ethics. The twenty-four essays 
are organized into six sections . 
Each section starts with an 
introduction by either Seymour 
Mandelbaum or Luigi Mazza and 
concludes with commentary by 
an invited critic. Of the thirty
one contributors, seventeen are 
American, five are British , four 
are from the European continent, 
three are Canadian and one is 

Australian . As Seymour 
Mandelbaum notes in his general 
introduction, the essays "capture 
the concerns and the tone of the 
talk of the community writing in 
English about planning theory" 
(XI) . 

And writing about planning 
theory is what they do, often at 
the expense of addressing 
planning practice. Some essays, 
particularly those in Parts I, V 
and VI ( " Designing a Domain for 
Planning Theory," "The Status 
and Use of Ethics," and 
"Designing Planning Processes") 
are very abstract in tone and 

contents. But Parts II, 111 and IV 
("The Latitude of Planners," 
"The Planning Encounter and the 
Plan," and "The Status and Use 
of Knowledge") present work 

that is more empirical, and show 
that much planning theory today 
is based on the analysis of 
professional experience. "If 
anyone still thinks that 
theoreticians don't care about 

'the profession,' they haven't 
been reading 'theory' for a very 
long time," Mandelbaum quips 
(xviii) . True enough. But this 
book is called Explorations in 
Planning Theory, not 
Explorations in Planning 
Practice. It was written by and 
for the members of "a commu
nity of academic planning 
theoreticians [who] read each 
other's work, speak to one 

another across the printed page 
and, often, know each other 
personally" (XI) . Its contribution 

to professional practice, 
therefore, is more likely to come 

l --- --=- -- - - - -- - -

from its eventual impact on planning educators and, through them, 
on planning students. (I will come back to this below.) 

Because the essays are "the substantially revised descendants of 
papers presented at two gatherings of [the planning theory] 
community " (XI) in 1987 and 1991, and because several pieces have 

since appeared in other forms and media, the volume is more of an 
anthology of important work from the 1980s and the early 1990s 
than it is a trend-setting book in and of itself. (Readers interested in a 
collection that covers a wider array of topics and spans a longer period 
should consult Scott Campbell and Susan Fainstein's Readings in 
Planning Theory, published by Blackwell in 1996.) As Robert 
Beauregard observes in his commentary on the highly theoretical 
essays in Part One, the collection reflects and furthers the dominance 
of a particular approach to planning theory, a reconfiguration of the 
field which Judith Innes had heralded in her 1995 article in the Journal 
of Planning Education and Research, "Planning Theory's Emerging 
Paradigm: Communicative Action and Interactive Practice." The new 

emphasis on language and debate is captured in the titles of Giovanni 
Ferraro's and James Throgmorton's essays, the one speaking of 
"Planning as Creative Interpretation," the other of "Planning as 
Persuasive and Constitutive Discourse." It is clear, as Jean Hillier puts 
it, that "what gets done in the planning world depends on what gets 
said, how it is said, and by whom" (295). But, as Hillier and 
Beauregard note, the focus on communication may well detract from 
a critical analysis of institutions that shape urban planning and urban 
development. For Beauregard, the communicative approach signals 
not only the indebtedness of his colleagues to postmodernist theory 
(the jargon-laden prose one finds occasionally supports this point) but 
also the erosion of belief in the need for and possibility of radical 
social change. 

The essays in Parts Two, Three and Four tend to disprove somewhat 
the alleged weakening of Left thinking among theorists. Not only do 
many of these essays present planning theory that is empirically 
grounded, but they show that a close study of communication does 
not necessarily exclude a more fundamental political critique. On the 
contrary, discourse analysis may well have helped to preserve or even 
reinvigorate progressive commitments in planning schools during the 
era of nee-conservatism, thanks to renewed attention to open, pu lie 
participation in collective decision-making. At the same time, some 
planning theorists have maintained a focus on social institutions and 
governmental structures; the essays of Bishwapriya Sanyal and Andy 
Thornley on the role of the state attest to this fact. 

For planners in general, the more important question to ask about 

new planning theory concerns its usefulness to them as practitioners. 
In Cities of Tomorrow (Blackwell 1988), Peter Hall argued that 

communicative planning theory taught him little that he had not 
learned from advocacy planners in the 1960s. (Mandelbaum 

acknowledges that the volume under review owes its existence in part 
to anger provoked by this attack.) Hall may not have been impressed, 
but there is little doubt that the detailed study of planning practice 
can be beneficial to planning students and, hence, to the profession at 
large. On the one hand, in the face of the growing emphasis in 
universities on the academic standing of teachers (doctoral degrees, 
scholarly publications, etc.), planning theory that revolves around an' 
in-depth analysis of planners' words and deeds may be the academics' 
way of compensating for their lack of practical experience and 
involvement in the field. On the other hand, empirical research on 
planners' work can alert students to the challenges of planning 
practice, help them anticipate problems, and thereby prepare them 
better for the difficult world of professional work. The pedagogic 
value of current theory is best articulated in John Forester's two essa 
included in the volume. 

In spite of the ambitious scope of this collection , the editors and 
authors remain humble in their assessment of planning theory, its past 
record and possible achievements. They acknowledge implicitly that, 
given the new definition of planning theory as the study of planning 
practice, theorists have at least as much to learn from practitioners as 
practitioners have to learn from them, that there is or should be a 
give-and-take relationship between theorizing professionals and 

professional theorists. The understanding that makes for effective 
practice, Bishwapriya Sanyal acknowledges, "is largely developed 
through work experience" (147); the "challenge to planning theory, " 
Britton Harris adds, is "transforming this private knowledge to some 
public form" (489) . As Charles Hoch puts it, many planning theorists 

Lus 
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aspire only to become 
"storytellers of practice" (43); 

others, such as Andreas Faludi, 
remain committed to proposing 
or refining general theories of 
planning. But all probably 
subscribe to Michael Brooks's 

proposition: "Working jointly, 
educators and practitioners 
should strive to develop action 
theories of planning that pay 
heed to political constraints but 
that nonetheless illuminate ways 
of breaking through these 
constraints to provide 
opportunities for planning that is 
genuinely creative, visionary, and 
effective" (119). 

Readers will find few specific 
ideas in this book about possible 
"ways of breaking through ." 
What they will find is twofold. In 
many individual essays, especially 
the ones that build on case

studies, they will find important 
observations on practice that will 
perhaps stimulate constructive 
reflection on their own work. In 
the volume as a whole, they also 
will find evidence that the 
community of planning theorists 
is alive and well and that its 
members seek to establish (or re
establish) a mutually beneficial 
relationship with professionals in 

the field, even if they also aspire 
to achieve greater status in the 
intellectual pecking order. What 
makes the collection so attractive 
to academics - the collation of a 
great number of articles that 
provide planning theorists with a 
sense of their field, of its 
evolution and its inner 
complexity - does not necessarily 
make it attractive to 

practitioners. Still, one can only 
hope that the latter will get to 
read it, in whole or in part, in 
libraries or in classrooms. While 
some essays may confirm 
negative opinions on theory as 
an exercise in abstraction, other 
pieces may rekindle in readers an 
interest in theory as a way of 

taking a step back to get a better 
view of one's situation, and as a 
tool for making sense of how 
and why planners do what they 
do. 

Raphael Fischler is an 

Assistant Professor at the School of 

Urban Planning at McGill University 

in Montreal. 

Rethinking 
Restructuring: Gender 
and Change in Canada 
(Edited by Isabella Bakker. 

Toronto: University of Toronto 

Press, 1996.) 

Reviewed by Wendy Tse, MCIP, 

During the life"of a person, 
family, community or country, 
change is both inevitable and 
necessary for growth and 
development. Effective decisions 
based on fundamental 
philosophies prevent chance 
from determining the route to be 
taken. Social programs, trade 
barriers and labour markets are 
evolving and transforming, 
altering the basic tenets of this 
country. But it has not always 
been obvious that these changes 
are based on philosophies which 
create long-term benefits for the 
population at the local , national 
or international level. 
Furthermore, most discussions 
do not recognize the differences 

between the impacts 
experienced by men and 
women. Rethinking 

Restructuring: Gender and 
Change in Canada is a 

compilation of essays exploring 
political and economic 
restructuring and its 
consequences on individual and 
particular groups of women. 

Part One, "Labour Market 

Restructuring and the State," 
discusses the increased 
participation of women in the 
labour force and their movement 

into traditionally male 
professions. Although 
employment patterns for men 
and women appear to be 
converging, it is debatable 
whether the benefits to women 
are real or perceived . Also 
uncertain is the effectiveness of 
equal opportunity programs that 
provide more opportunities for 
training but do not necessarily 
take into account the number of 
available jobs. The long-term 
impacts of part-time and term 
employment is discussed by 
means of a case study of home
care workers. Lower wages and 
increased flexibility in the work 
force are the main benefits to 
employers. Their employees, 
however, have generally seen 
their compensation, job stability 
and discretionary use of time 
lowered. 

Part Two, "National Economies 
and Social Citizenship, " considers 
the shift from the public funding 

of various programs toward 
market-based policies and self
reliance . Canadians have 

historically placed a high value 
on the public provision of health, 
education and social services, but 
within the last generation these 
expectations have declined. In 
general, this has not helped to 
correct the imbalance in the 
distribution of wealth between 
the genders. Lack of available 
wealth limits the choices 
available to women in such 
matters as education, mobility, 
and options for financing a 
business, a home or 
investments-opportunities that 
are associated historically with a 
better future and increased 

independence. 

Part Three, "Globalization(s): 
Challenges and Alternative 
Strategies," reflects upon ways 
to balance the needs of local 
areas with the integration of 
national economies, so that 
women around the world 
benefit. Beyond the economic 
opportunities of trade 
agreements, for example, links 
between citizens of the 
participating countries may be 
created. Also discussed are work
at-home policies, Canada's 
foreign-domestic-worker policy, 
and the challenge of building 
alliances between women with 
common and divergent interests. 

As planners, we are called to 
work for the good of the 
community, whether that 
community is defined in local, 
global, geographic or cultural 
terms. To strive toward this, we 
must educate ourselves in issues 
that we may not encounter in 
our daily work. This book raises 
one's awareness of the effects of 
changes that are taking place 
now, challenging us to make our 
communities a better place for 
all. 

Wendy Tse is the municipal 

planner/development officer for the 

Municipality of the County of 

Antigonish, Antigonish, Nova Scotia. 
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Our Cities, Our Future: 
Policies and Action Plans 
for Health and 
Sustainable Development 
(Edited by Chris Price and Agis 

Tsouros. Copenhagen: WHO 

Healthy Cities Pro;ect Office, 1996.) 

Reviewed by David Macleod, 
MCIP, Msc, 

Investing in the health and 
environment of cities is an 
investment in the survival, future 
and, prosperity of urban 
societies. Our Cities, Our Future 

explores policies and programs 
for improving the health and 
ecological development of cities. 
The varied case studies are 

drawn mainly from the 
experiences and innovative 
initiatives of cities that participate 
in the WHO Healthy Cities 
movement and the OECD 
Ecological Cities project. The 
volume is comprised of the 
proceedings of a conference 
called "International Healthy and 
Ecological Cities Congress: Our 
City, Our Future," which was 
held in Spain in March 1995. By 

encompassing the latest 
international actions and 
providing insights into the 
processes of change, theory is 
translated into practice. 

The introductory section 
examines urban problems and 
the innovative policies developed 
to implement the principles of 
sustainable development. The 
issue of the well-being of cities is 
central, as is the integration of 
environment, health and 
economy. Hancock provides a 

fascinating paper on planning for 
healthy and sustainable cities. He 

presents a conceptual model and 
planning tool that links 
community, environment and 
economy in the context of well
being/quality of life/human 
development that will be useful 

for the purposes of both policy
making and assessment. 

Part Two provides examples of 
the inventive approaches taken 
by cities to improve human and 

ecological health . Black 
summarizes the production of a 
health plan for the City of 
Glasgow that focuses on poverty, 
the root cause of poor health 
among many of its citizens. His 
three interre lated types of 
necessary action are: promoting 
environmentally sustainable 
economic development; 
widening the definition of public 
health; and establishing an 
"equal systems" approach to the 
city's development, in which 
decision-making is concerned 
with the interrelationships 
between all elements of urban 

planning in light of natural 
processes. Other cases involve 
housing, children in cities, and 
the reclamation of deprived 
areas. 

The concluding section details the 
spread of the " healthy city" 
concept and the specific tools for 

its implementation. According to 
Goldstein, the implementation of 

"healthy city" projects in 
metropolitan areas around the 
world has emerged as an 
effective means to improving 
urban health and environment, 
particularly for low-income 
dwellers. 

This timely and readable volume 

brings together research and 
examples from diverse sources 
and will be of great interest to 

planners and other social 
scientists interested in new 
approaches to solving urban 
problems within the framework 
of environmental sustainability. 

David MacLeod is a planner 

with the Town of A;ax. 
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Consultant Directory 
Repertoire des consultants 

Planning • Urban Design • Environmental Assessment 
172 St George Street Toronto Ontario M5R2M7 

T (416) 968 3511 F (416) 960 0172 W www3 sympat1co ea 

URBAN STRATEGIES 1Nc. 

Planning and Urban Design 

257 Adelaide Street West, Suite 500, Toronto, Canada M5H 1X9 
T 416.340.9004 F 416.340.8400 E admin@urbanstrategies.com 

J 
D 
R --

John D. Rogers & Associates Inc. 

Land Use Planning Consultants 
Development and Project Management 

3564 Hurontario Street 
Mississauga, Ontario L5B 1P3 
Tel:905-275-9000/Fax:905-275-5458 

Serving our clients for more than 25 years 
jdrplanning@sympatico.ca 

~,~11 MacNaughton 
Hermsen 
Britton 
Oarkson 
Planning Limited MHBC 

Proven Professionals in Urban & Regional 
Planning & Resource Management 

171 Victoria St. N., Kitchener, Ontario, N2H 5C5 
(519) 576-3650 Fax: (519) 576-0121 e-mail: mhbcplan@ionline.net 

545 North Rivermede Road # 204, Concord, Ontario, L4K 4Hl 
(905) 76 1-5588 Fax: (905) 761-5589 e-mail: clarkson@ionline.net 

Q. 
ENTRA 

CONSULTANTS INC. 

2800 Fourteenth Avenue 
Suite 210 
Markham, Ontario L3R 0£4 

Telephone: (905) 946-8900 
Toll Free: 1-800-959-6788 
Fax: (905) 946-8966 

E-mail: lnfo@entra-markham.com 
Website: www.entra-markham.com 

Excellence in 
Transportation Planning 

I'rov1dinu expert services in 
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Malone 
Given 

Parsons Urban Planning 

Market Research 

140 Renfrew Drive, Suite 201, Markham, Ontario, L3R 683 Tourism Studies 
Tel: (905/ 513-0170 Fox: (905/ 513-0177 
E-mail: mgpgen@mgp.co Economic Analysis 

Real Estate Advisory Services 
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COCHRAN• 
BROOK 

The contemporary arts 
& science 

of city building 

Cochrane Brook Planning & Urt>an Desian 
618-555 Richmond Sl W. Toronto M5V 381 

tel 416.604,5576 fax416.604.9766 
www.cochran&-grOUp.ca 

Lawyers 

Harold G. Elston, MCJr, RPr, LLB. 

The Monarch Building 
436 Wellington Street West, suite IOI , Toronto , Ontario, M5V IE3 

Tel: ( 416) 977-9895 Fax: ( 416 ) 977-9850, E-mail: harold@elstonslawyers.com 

• Urban & Regional Planning 
• Municipal Planning 
• Subdivisions & Site Plans 
• Ontario Municipal Board Hearings 
• Project Management 
• Industrial Reuse Strategies 

Royal Centre 
3300 Hwy. #7 West, Suite 320 

Vaughan, Ontario, L4K 4M3 

Tel: (905) 783-8080 
1-800-363-3558 

Fax: (905) 738-6637 
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CATHERINE A. SPEARS 
B . E. S ., M .SC. (PL) , MCIP, RPP 

36 Queensbu r y Avenue 

Toronto, Onta ri o 

M 1 N 2X 7 

Phon e: 416 / 698 /37 00 

Fax: 416 / 698 /3 199 

Em a i I: caspea rs@inter log .com 

Yours is not just a job. It's a mission. 

But now, globalization, technology, 

mergers and acquisitions, and 

government restructuring all create 

uncertainty about how to manage 

your land development, real estate 

and infrastructure projects. 

At Arthur Andersen, we know how 

you feel - and we have a solution 

to offer. 
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Arthur Andersen's REsource One® 
provides a complete solution for 

complex issues requiring innovative 

answers. From feasibility to finance. 

For more information, visit 

www.arthurandersen.com/rehsg 

or call David Ellis at 416-947-7877. 

ARTHUR 
ANDERSEN 

Helping In Ways You Never Imagined.™ 

olicy and Development 

, diting, Special Events 

Victoria - 250-383-0304 
Vancouver - 68'-681-2281 

www.dtyspacescan.tom-

GROUP 
Transportation 

Consultants 

45 St. Clair Avenue West, Suite 300 Toronto, Ontario M4V 1 K9 
416.961.7110(tel) 416.961.9807(fax) www.bagroup.com 

EDM 
ENVIRONMENTAL 

DESIGN ANO MANAGEMENT LTD. 

HALIFAX NS • MONCTON NB • ST JOHN 'S NFLD 
WWW.EDM.CA • E-MAIL: INFO @EDM.CA 

TOLL-FREE TELEPHONE: 1 (877 ) 425-7900 

....,.... ..... "" ---Lea Associates ..... 
~~ 

• GIS APPUCATI( 
• LAND SUITABILI 1 
• VISUAL ANALYSIS 
• WATERFRONT PLANNING 
• COMMUNITY PLANNING 
• TOURISM DEVELOPMENT 
• ENVIRONMENTAL PLANN 
• ENVIRONMENTAL ENGINI 
• LANDSCAPE ARCHITECT\ 

❖ Traffic 
Engineering 

❖ Transportation 
Planning 

❖ Transportation 
Systems 

❖ Environmental 
Planning 

Transportation and 
Environmental 
Consultants 

❖ Municipal 
Engineering 

www.lea.ca 

❖ Roads and 
Bridge Design 

Toronto 
Tel: (416)~7 
Fax: (416) 490-8376 

Vancouver 
Tel: (604) 600-2272 
Fax: (604) 600-7008 

Got Another Public Consultation To Do? 
Feeling Stressed;, 
Need Help1 

We Are Specialists In Public Participation 
Our unique processes allow you .. to: 
• Tap into the group's wisdom 
• Overcome polarization 
• Embrace diversity 

Our process allows you to do public consultations 
in a timely and cost-effective manner. 

What we offer: 
• Courses in facilitation skills 
•Faci litation courses at your location 

Our courses are offered in : 
Toronto • Waterloo •Wi nnipeg • Saskatoon 
Regina • Calgary • Edmonton 

OR We can be your planning partner by working 
with you on a consultative basis. 
For more information, please contact Janis or Wayne at: 
TEL (4 16) 69 1-2316 FAX (416) 691-2491 

E-MAIL ica@icacan.ca 
HOME PAGE www.icacan.ca 
ICA Canada, 579 Kingston Rd. , Toronto ON M4E I R3 

ICA 
CANADA 



I 

You 
UAbout 

Active 
nsnortation 
Modes? 

Go for Green, a national non-profit organization 
promoting active living in ways that protect, 
,enhance and restore the environment, offers 
cresources, data, funding and tips. to help you 
iccorporate active transportation in tools for 

nity p/,anning and project implementation. 

at is Active Transportation? 

of Active Transportation 
ed by Go for Green: 

ascructure for the use of active modes 
ransportation: (implementation, design 

idelines, retrofitting, etc.) 
Strategies for commuting co the 
workplace 

• Safety for school children 
Trail programs: abandoned railways and 
mu! i-use trails 

t~· 
VeJt l'action 

Prog ra mme sur la vie active et l'environnement 

Pensez-vous 
auxmodes 

de 
transport 

actitil 
Vert !'action, une organisation a but non-lucratif 
qui encourage /,a vie active tout en protegeant et en 
ameliorant l'environnement, ojfre des publications, 
donnees, fends de demarrage et conseils afin que vous 
integriez des mesures favorisant le transport actif lors 
de /,a realisation d'outils d'urbanisme ou de projets. 

Qu' est-ce que le transport actif? 

Tout mode de transport qui n'implique pas 
l'ucilisacion de vehicules motorises. Ex.: la 
marche, la bicyclecce, la circulation en fauteuil 
roulanc, en pacins a roues alignees, a cheval, en 
canoe, etc. Les modes de transport accif 
constituent d'excellents exemples de transport 
durable. 

Les 4 secteurs de transport actif 
developpes par ~rt !'action: 
• Infras tructures favorisanc Jes modes de 

transport accif (guide de conception et 
d'amenagement, reamenagement, etc.) 

• Deplacements vers Jes lieux de travail 
• Securice des enfants en route pour I' ecole 
• Sentiers mulci-fonctionnels et revitalisation 

des chemins de fer abandonnes 

Pour de plus amples informations 
sur ~ rt !'action et ses p ublications: 

1-888-822-2848 
info@goforgreen.ca 

Se tierPAQ 



UST RELEASED! 

GUIDE TO AFFORDABLE 

USING PARTNERSHIP 

Tap into the wisdom derived from successful housing 
partnerships documented by IRe Canadian Centre for 
Public-Private Partnerships in HousiAg. This guide coaches 
~u through the process of creating-partnerships. 
S~-by-step it tells you how to: 

• Determine your housing obj 
• Unders nd your partnershi 
• Look for ·table partners 
• Structure th artnership 
• Implement the artnership 

CMHC• SCHL 

HOME TO CANADIANS 
Canada 
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IENT DE PARAITR 

If undeliverable, please return to: 
Si non distribue, retournez a: 
Canadian Institute of Planners / 
lnstitut canadien des Urbanistes 

°' 116 rue Albert street , 
suite 801, 
Ottawa (Ontario) 

- Canada K1 P 5G3 

GUIDE DES PARTENARIAT 
GEMENT ABORDABLE 

rez parti des partenariats eficaces en matiere de logement 
~ cumentes par le Centre c·lMIHllllilm du partenariat 
pu ·c-prive dans !'habitation. Ce uide vous conseille sur 
tous s elements du processu •~ lissement d'un 
partenariat. Etape par etape, a : 

• Determine os objectifs 
• Comprendre besoins e de partenariat 
• Recruter les b s partena 
• Structurer vot partenlriat 

ied votre partenariat 

a der un exemplaire, communiquez avec 
anadtet') de documentation sur !'habitation 

-2642 
o 1s1 ez notre site web (www.cmhc-schl.gc.ca). 
Des frais sont exiges pour cette publication. 

SCHL• CMHC 

AU COEUR DE L'HABITATION 
Canada 
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