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Building your case for a healthy, 

sustainable community is hard 

work. You need to convince 

the skeptics, to change preconceived 

notions about feasibility and cost. To 

do this, you need current approaches, 

relevant data and astute analysis. 

You need Canada Mortgage and Housing 

Corporation (CMHC). 

Our insightful, accurate information will 

help you: 

• plan for the changing needs of 

your community 

• present an effective proposal 

supported by tested theories 

and proven best practices 

• save time and money. 

Practices for Sustainable 
Communities is one of these 

resources. Developed in consultation 

with professionals across Canada, it 

combines expert advice with case studies 

and focuses on the physical dimension of 

planning. It's just one of many 

indispensable tools offered by CMHC. 

Build your case around us. 

Consult our authoritative research 

and informative case studies on 

our Web site: 

www.cmhc-schl.gc.ca 
I 800 668-2642 

HOME TO CANADIANS 
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-Plan ' A Word from the President 

ONCE AGAIN, IT) SA PLEASURE to communicate the latest news 
from GIP. We've had a busy few months. GIP Council has completed a 
thorough and timely review of its directions and operations. As part of 
a broader strategic planning exercise, Council clarified the institute's 
organizational mandate, which specifies that GIP: 

> champion and lead progress and change in planning practice; 

> act as the authoritative voice and the primary information and 
knowledge-sharing network for planners; 

> addresse issues of importance to the planning profession and/or 
the public interest; 

> institute national standards for training, certification, and best 
practices achieved through continued professional development 
of its membership; and 

> deliver relevant benefits and services to its members. 

We also refined the committee structure, which now comprises 
three key functions supported by the national office: member 
services, public affairs, and professional development. In this con
text, Counci l approved an updated, streamlined three-year strate
gic plan. The CIP's 2001 · 2003 Strategic Plan includes many of 
the suggestions and ideas raised at our cross-country series of 
forums on CIP directions and programs. The Strategic Plan is a 
highly readable document that is complemented by the 2001 CIP 
Business Plan. Both documents are available on the CIP web site 
(www.cip-icu.ca/English/ institute/strplan.htm). 

In March, I attended the American Planning Association (APA) 
annual national conference in New Orleans. The conference was 
dominated by discussion of "smart growth," certainly a high-pro· 
file issue in planning and municipal governance circles across 
North America. After hearing many presentations on this theme, 
it struck me that Canadian planners have practiced (or at least 
espoused) "smart growth ," or something very similar, for many 
years. The planning goals and policies are common in Canadian 
community plans: control urban sprawl; provide transportation 
alternatives; increase urban densities; minimize urban incursions 
into sensitive environmental lands and rural areas, etc. 

If these planning strategies are familiar to Canadian planners, 
how much progress have we made toward the goals of "smart 
growth "? The popular perception is that planners, and planning 
in general, have fai led to stop the forces of sprawl. I don't think 
that's fair. I suspect that the problems associated with urban form 
and development have more to do with a lack of political will, 
inadequate financial support from senior governments, and the 
effect of market forces, than they do with with deficiencies in 
planning practice. What do you think? We're certainly interested 
in your views on this and other topics. 

At the New Orleans conference I also met with counterparts from 
other national planning bodies, including the APA, the American 
Institute of Certified Planners, the Royal Town Planning Institute, 
and the Royal Australian Planning Institute. These institutes are 
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very keen to establish closer links with CIP - links that would per
mit membership reciprocity, enhance opportunities for profes
sional employment, and facilitate the exchange of knowledge on 
planning challenges and opportunities. CIP has rejoined the 
Commonwealth of Planners (CAP) after several years' absence. 
Our institute will take a lead role in the development and 
enhancement of planning practice throughout Central and South 
America and the Caribbean. 

The upcoming CIP/OPPI conference in Ottawa has generated a 
great deal of excitement and interest. The program features many 
topics (and social events!) that wi ll appeal to our diverse member· 
ship. The venue in downtown Ottawa is first-rate, close to cul
tural amenities, shopping areas, restaurants and parks - a very 
pleasant place to be in July. Visit the CIP web site for the latest 
information on the conference (www.cip-icu.ca/English/ confer
ence/odyssey. htm). 

This is my last "Word" as president of CIP. I have had a mar
velous, fulfilling time in this role, and have truly enjoyed working 
with my colleagues on CIP Counci l and with our staff in Ottawa. I 
have had the great privi lege of travelling and meeting with CIP 
members across the country. Planning as a profession is in great 
shape, and so is the Canadian Institute of Planners. I'll continue 
to contribute to the excellence of CIP - it's well worth my (and 
your) efforts. 

Plan Le mot du President 

]AI A NOUVEAU BEAUCOUP DE PIAISIR a 
vous faire part des derniers developpements au sein 
de l'ICU. Au cours des derniers mois, le conseil a 
termine une analyse des roles et des activites de 
l'Institut et en a precise le mandat. L'Institut : 

> encourage le changement et /'innovation au sein de la 
profession ; 

> represente Jes urbanistes et stimule l'echange d'information et de 
connaissances entre ses membres ; 

> identifie Jes enjeux pour la profession et l'interet public ; 

> etablit Jes normes en ce qui a trait a la formation, !'accreditation, 
Jes modeles a suivre et /'avancement professionnel de ses 
membres ; 

> offre aux urbanistes des avantages et des services pertinents. 

Le conseil a aussi etabli trois roles des au niveau du Bureau 
national: Jes services aux membres, Jes affaires publiques et le 
developpement professionnel. A cet effet, le conseil a ratifie un 
plan strategique triennal simplifie et mis a jour. Le plan strategique 
2001 - 2003 de /'ICU tient compte d'idees et de suggestions 
presentees /ors des forums nationaux sur /'orientation et Jes pro
grammes de /'ICU. Le plan strategique et le plan d'affaires de /'ICU 
pour /'an 2001 sont faciles a lire et a consulter sur le site Web 
(www.cip-icu.ca/English/ institutel strplan.htm). 

En mars dernier, j'ai participe au congres national de /'American 
Planning Association (APA), a la Nouvelle-Orleans. Le theme de la 
croissance intelligente, un sujet d'actualite pour l'urbanisme et Jes 
gouvernements partout en Amerique du Nord, dominait /'evene
ment. Apres avoir ecoute des conferences sur le sujet, ii m'est 
apparu evident que Jes urbanistes canadiens ont encourage, sinon 
mis en pratique, la croissance intelligente d,epuis plusieurs annees. 
Les plans d'amenagement des comm&nau' es canadiennes visent , 

.,t '\ I I \ ~ \ 

tous a limiter !'expansion tentaculaire des villes, a creer des 
moyens de transport, a augmenter Jes densites urbaines et a limiter 
/'intrusion des villes dans Jes regions rurales et Jes environnements 
fragiles. 

Avec de telles strategies d'amenagement, sommes-nous parvenus a 
encourager une croissance intelligente ? L'impression generale 
voulant que l'urbanisme ait echoue a limiter !'expansion tentacu
laire urbaine est, a mon sens, non justifiee. Je crois que Jes 
problemes d'amenagement urbain sont plutot une consequence 
d'un manque de volonte politique, d'une aide financiere inadequa
te et des effets des forces du marche. J'aimerais connartre votre 
opinion sur le sujet. 

Au congres de la Nouvelle-Orleans, j'ai rencontre mes homo/agues 
d'autres organismes, notamment de !'APA, de /'American Institute 
of Certified Planners, du Royal Town Planning Institute, et du 
Royal Australian Planning Institute. Taus se sont montres interesses 
a raffermir leurs liens avec /'ICU, en particulier en ce qui concerne 
la reciprocite des adhesions, Jes opportunites d'emploi et /'echange 
d'information et de donnees. L'ICU, apres plusieurs annees 
d'absence, s'est joint au Commonwealth of Planners (CAP). 
L'lnstitut jouera un role de chef de file dans le developpement et 
!'amelioration de la profession en Amerique centrale, en Amerique 
du Sud et dans Jes Caraibes. 

Le prochain congres de /'ICU et de /'OPP/, qui aura lieu a Ottawa, 
a sou/eve beaucoup d'enthousiasme. Le programme comprend 
plusieurs themes et evenements d'interet pour nos membres. 
Ottawa, avec ses promenades, ses magasins, ses lieux culturels et 
ses pares, est un endroit ideal a visiter en juillet. Consultez notre 
site Web (www.cip-icu.ca/English/conference!odyssey.htrn) pour 
en connartre Jes details. 

La presente est ma derniere intervention en tant que president de 
/'ICU. J'ai reellement apprecie /'experience et j'ai beaucoup aime 
travail/er avec mes collegues du conseil, et l'equipe d'Ottawa. J'ai 
eu la chance de voyager et de rencontrer des membres de /'ICU de 
tous Jes coins du pays. L'urbanism1 et !'ICU se portent bien. Je 
contin_uerai de trav i fer a la cau ~t j'espere que vous ferez de 
mem1;. . .- I I l j 
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Plan-CIP News / Echos de L'ICU 

· CIP Latin America and Caribbean project highlighted by successful missions 

The Canadian Institute of Planners is enjoy
ing great success with its three-year interna
tional development program for promoting 
professional planning in Latin American and 
the Caribbean. Under an agreement with 
the Canadian International Development 
Agency (CIDA), CIP is working with part
ners in Cuba, El Salvador, and Trinidad and 
Tobago to strengthen existing or emerging 
associations of professional planners at both 
the national and regional levels. 

Members of the Cuba delegation were 
selected from CIP's new Technical Advisory 
Group (TAG), which was announced in the 
last issue of Plan Canada (Vol. 41, No. 1, 
page 4). Members who responded by 
expressing interest in joining TAG have 
been included in a database of volunteer 
advisors now numbering some fifty plan
ners from across Canada. TAG members are 
advised as opportunities arise to participate 
in overseas missions, and CIP's International 
Committee selects mission members using a 
specific process .and criteria. 

planning, using the East Port-of-Spain as a 
case-study community. 

In March 2001, another three-member 
team participated in a workshop in El 
Salvador on how to implement a commu
nity-based planning process at the commu
nity level. Organized in cooperation with 
the Oficina de Planificaci6n de/ Area 
Metropolitana de San Salvador, the work
shop dealt with obstacles, appropriate tools , 
time-frames, and outputs for training com
munity leaders and municipal staff. Preparations are underway (at the time of 

writing) for a three-member mission to 
Cuba during the week of May 20 to 26, 
2001. The Canadian delegation will con
tribute to a workshop on community-based 
planning within the framework of the four
teenth anniversary celebrations of the 
Grupo para el Desarol/o Integral de la 
Capital (GDIC), and the annual meeting of 
the Havana Talleres de Transformacion 
Integral de/ Barrio (TTIB) . 

The Cuba mission follows two other highly 
successful missions conducted during the 
past few months. In November 2000, a 
three-member CIP delegation took part in a 
workshop held in conjunction with events 
celebrating the Trinidad and Tobago Society 
of Planners' twenty-fifth anniversary, as 
well as the University of the West Indies 
Planning School's fifth anniversary. The 
workshop focused on community-based 

Having fostered stronger ties to their coun
terparts abroad, members of the CIP teams 
involved in both the November 2000 and 
March 2001 missions returned to Canada 
buoyed by the success of their activities. 
Updates on CIP's international work will be 
published periodically in Plan Canada. In 
addition, information is posted on the CIP 
web site (www.cip-icu.ca). 

Des missions couronnees de succes pour le projet de l'ICU sur l'Amerique latine et les Antilles 

L'lnstitut canadien des urbanistes (ICU) 
connait un franc succes avec son 
programme de developpement 
international de trois ans visant a 
promouvoir et renforcer l'urbanisme 
professionnel en Amerique /atine et les 
Antilles. Grace a un accord avec l'Agence 
canadienne de developpement 
international (ACDI), /'ICU travaille en 
collaboration avec des partenaires de Cuba, 
El Salvador et Trinidad & Tobago en vue de 
renforcer des associations d'urbanistes, 
existantes ou debutantes, tant au niveau 
national que regional. 

Au moment d'ecrire ces lignes, une mission 
de trois membres a Cuba est en preparation 
pour la semaine du 20 au 26 mai 2001 . La 
delegation canadienne participera a un 
atelier sur l 'urbanisme communautaire, 
dans le cadre des celebrations du 14e 
anniversaire du Grupo para el Desarrollo 
Integral de la Capital (GDIC) et de la 
rencontre annuelle des Talleres de 
Transformaci6n Integral del Barrio (TTIB) 
de La Havane. 

April. May, Juoe 2001, Vol. 4 1. N° 2 4 

Les membres de la delegation qui ira a 
Cuba ant ete se/edionnes a partir du 
Groupe consultatif technique (GCT, ou 
«TAG » en anglais) dont la creation a ete 
annoncee dans le dernier numero de Plan 
Canada (Vol. 41, No. 1, page 4). Les 
membres qui ant reagi a !'article et qui ant 
exprime leur interet a se joindre au GCT 
ant ete inscrits dans une base de donnees 
de conseillers benevoles qui compte 
maintenant quelque 50 urbanistes a travers 
le Canada. Les membres du GCT sont 
informes des opportunites qui se presentent 
de participer a des missions a l 'etranger, et 
le Comite international de /'ICU seledion
ne les membres des missions au moyen de 
processus et de criteres specifiques. 

La mission a Cuba suit deux autres mis
sions fort positives realisees au cours des 
derniers mois. En novembre 2000, une 
delegation de trois membres de /'ICU a pris 
part a un atelier organise conjointement 
avec les evenements soulignant le 25e 
anniversaire de la Trinidad & Tobago 
Society of Planners, ainsi que le 5e 
anniversaire de /'Ecole d'urbanisme de la 
University of the West Indies. Le theme 
principal de /'atelier etait l'urbanisme 
communautaire, avec le East Port of Spain 
comme communaute d'etude de cas. 

En mars 2001, trois autres membres de 
l'equipe ant participe a un atelier a El 
Salvador sur la maniere d'implanter un 
processus d'urbanisme communautaire au 
niveau de la communaute. Organise en 
collaboration avec la Oficina de 
Planificaci6n del Area Metropolitana de 
San Salvador, /'atelier traitait des obstacles 
rencontres, des outils appropries, des de/ais 
et des resultats en ce qui a trait a la 
formation des dirigeants communautaires 
et du personnel municipal. 

Les membres des equipes de /'ICU impli
ques dans les missions de novembre 2000 
et mars 2001 sont revenus au Canada ravis 
du succes de leurs adivites, en plus d'avoir 
etabli des liens encore plus etroits avec 
/eurs homo/agues a l'etranger. Des mises a 
jour sur les adivites internationales de 
/'ICU seront publiees regulierement dans 
Plan Canada De plus, /'information se 
trouve sur le site web de /'ICU 
(www.cip-icu.ca). 

Plan 

CIP web site launches 
Plan Canada Online 
In this age of electronic information , it was 
only a matter of time until Plan Canada 
became available via the internet! With 
the launch of Plan Canada Online in April, 
the first electronic version of the magazine 
became a reality. 

Now CIP members can have quick online 
access to the texts and graphics they've 
seen in recent issues of Plan Canada . 
Through our web site's Members Only 
area, CIP members can view Plan Canada 
articles from Volume 39 (1999) and 
Volume 40 (2000) . Articles from Volume 
41 (2001) issues will be posted on the 
web site shortly after the print version of 
each issue is distributed. 

This new member service uses Adobe 
Portable Document Format (PDF) to post 
the articles, so that they appear on com
puter exactly as they did in Plan Canada . 
To view the files, you must have Adobe 
Acrobat Reader installed in your computer. 
This software can be downloaded free of 
charge through a link provided on the CIP 
web site. 

Most articles from issues pre-dating 
Volume 39 can be found by using the Plan 
Canada Consolidated Index. Available 
through the Plan Canada section of CIP's 
web site, this online database enables 
members to obtain bibliographic informa
tion on articles published in Plan Canada 
from 1963 (Volume 4) through 1996 
(Volume 36) . Searches can be performed 
by keyword, volume, author, or subject. 

Articles published in Plan Canada in 1997 
and 1998, and in the first issue of 1999, 
are not currently available through either 
index. It is expected they will eventually 
be added to the consolidated index. 

CIP News / Echos de L'ICU 

Plan Canada Online represents a new 
direction for CIP - a preliminary but 
important step forward in the delivery of 
online information and services. Over 
time, CIP expects to build more online 
resources, which will undoubtedly include 
a more comprehensive and interactive ver
sion of Plan Canada Online. For now, we 
have introduced a valuable new source of 
information for the exclusive use of CIP 
members. We hope you find it useful, and 
we welcome your comments. 

Please direct any feedback on Plan 
Canada Online to: 

Steven Brasier, CAE 
Executive Di rector, 
Canadian Institute of Planners 
801 - 116 Albert St., Ottawa, 
ON K1P 5G3 
fax: 613-237-7045 
e-mail : sbrasier@cip-icu.ca 

2001 Conference fast 
approaching! 
Just a reminder ... If you haven't already 
done so, you should make your arrange
ments to attend "2001: A Spatial 
Odyssey." 

Enthusiasm is high in anticipation of an 
exciting and stimulating program at the 
Ottawa Congress Centre, from July 8 to 
11, 2001. Jointly organized by CIP and 
the Ontario Professional Planners Institute 
(OPPI), the conference promises to deliver 
first-rate sessions on planning practice as 
well as a highly entertaining social pro
gram. In addition, the exhibit will feature 
numerous displays of interest and rele
vance to professional planners. 

To register, simply complete and send the 
registration form at the back of the pre
liminary conference program that was 
mailed to all CIP members in March. If 
you don't have your preliminary program 
handy, turn to the CIP web site for the 
Preliminary Program, Registration Form, 
or Hotel and General Information (visit 
www.cip-icu.ca/English/conference/odyssey.html 

We hope to see you in Ottawa in July! 
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We welcome the following new full and 
provisional members to CIP : 

Nous souhaitons la bienvenue au sein de 
l' lnstitut aux nouveaux membres a part 
entiere et provisoires suivants : 

Full Members 
Nouve~ux Membres 

Daniel Huang 
Daniel M. Jacobs 
Adriane Pollard 
Mike Reiley 
Paul Thompson 
Daniel Wallace 

Provisional 
Membres provisoires 

Stephanie M. Barber 
Lindsay D. Chase 
Matthew Dayomi 
Eugene L. De Beer 
Peter Endemann 
Kim Grout 
Sheldon D. Laidman 
Kevin Mayall 
Daniel W. Milburn 
Joanna Plecke 
George Rankin 
Christine M . Slanz 
Gregory Steves 
Stephen T. Train 
Brenda Willington 
Stella Yee-Ping Wu 

Corredion 

PIBC 
INTL 
PIBC 
PIBC 
PIBC 
PIBC 

INTL 
PIBC 
PIBC 
INTL 
INTL 
PIBC 
INTL 
INTL 
PIBC 
PIBC 
INTL 
PIBC 
PIBC 
PIBC 
PIBC 
PIBC 

The editors of Plan Canada wish to cor
rect a mistake made in the January
February-March 2001 issue (Vol. 41, No. 
1 ). On pages 1 and 16, the professional 
credentials "MCIP ACP" erroneously 
appear beside the name of Ken Johnson, 
author of the article "Community 
Planning and Climate Change in the 
Canadian North. " Mr. Johnson is not a 
Full Member of CIP (he is a Provisional 
Member), nor is he an Alberta 
Community Planner. He is in no way 
responsible for this error, which occurred 
when, in the final stages of the editorial 
process, his credentials were confused 
with those of another Albertan planner by 
the name of Ken Johnson, who works 
with the City of Edmonton. 
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Le site web de l 'ICU lance 
«Plan Canada En ligne» 
En ces temps d'echanges d'information 
electronique, ce n'etait qu'une question de 
temps pour que Plan Canada soit 
disponible sur Internet! En avril dernier, Ja 
premiere version electronique du magazine 
est devenue une realite avec le lancement 
de Plan Canada En ligne. 

Maintenant, les membres de /'ICU peuvent 
avoir acces en ligne aux textes et 
graphiques des articles /us dans les 
numeros recents de Plan Canada Grace a 
notre section « Pour membres 
seulement », /es membres de /'ICU 
peuvent regarder les articles de Plan 
Canada a partir du volume 39 (1999) et 
du volume 40 (2000). Les articles du 
volume 41 (2001) seront inclus sur le site 
web peu apres que la version imprimee de 
chaque numero ait ete distribuee. 

Ce nouveau service aux membres utilise le 
format de fichier Adobe Portable 
Document Format (PDF) afin que Jes 
articles puissent apparaftre a /'ecran 
exactement comme ils paraissent dans Plan 
Canada Pour acceder aux fichiers, vous 
devez avoir le Adobe Acrobat Reader 
installe sur votre ordinateur. Le Reader 
peut etre telecharge gratuitement grace a 
un lien disponible sur le site web de /'ICU. 

La plupart des articles de numeros 
anterieurs du magazine datant d'avant le 
volume 39 peuvent etre retrouves en 
utilisant /'Index consolide de Plan Canada 
Cette banque de donnees en ligne, 
disponible dans la section Plan Canada du 
site web de /'ICU, permet aux membres 

d'obtenir de /'information bibliographique 
sur des articles publies dans Plan Canada 
de 1963 (volume 4) a 1996 (volume 36). 
Les recherches peuvent etre effectuees par 
mat cle, par volume, par auteur ou par 
sujet. 

Les articles des numeros de Plan Canada 
publies en 1997 et en 1998, ainsi que le 
numero de 1999, ne sont pas disponibles 
pour le moment dans aucun des index. 
L'on s'attend ace qu'ils soient 
eventuellement ajoutes a /'index consolide. 

Plan Canada En ligne represente une 
nouvelle direction pour /'ICU - un pas en 
avant, important mais preliminaire, vers 
/'information en ligne et la prestation de 
services. Dans Jes temps qui viennent, 
/'ICU s'attend a developper davantage de 
ressources en ligne, qui sans doute 
comprendront une version plus complete 
et interactive de Plan Canada En ligne. 
Pour le moment, nous avons introduit une 
nouvelle source d'information pour /'usage 
exclusif des membres de /'ICU. Nous 
esperons que vous la trouverez utile, et 
tous vos commentaires seront les 
bienvenus! 

Veuillez nous faire part de vos reactions sur 
Plan Canada En ligne: 

Steven Brasier, CAE 
Directeur executif, 
lnstitut canadien des urbanistes 
801 -116, rue Albert, Ottawa 
(Ont.) K1 P 5G3 
Courriel: sbrasier@cip-icu.ca 
Fax: 613-237-7045 

Le colloque 2001 approche a grands pas! 

Juste un rappel .. . Si ce n'est pas deja fait, 
vous devriez faire vos demarches pour 
participer au colloque 2001: une odyssee 
spatiale! 

L'enthousiasme est palpable en vue du 
programme passionnant et stimulant 
d'activites qui auront lieu au Centre des 
congres d'Ottawa du 8 au 11 juillet 2001. 
Organise conjointement par l'lnstitut 
canadien des urbanistes (ICU) et le Ontario 
Professional Planners Institute (OPP!), le 
colloque promet des sessions de premiere 
qualite sur la pratique de l'urbanisme, ainsi 
qu'un programme social hautement 
divertissant. De plus, Jes aires d'exposition 
mettront en vedette de nombreuses 

presentations interessantes et pertinentes 
pour Jes urbanistes professionnels. 

Pour vous inscrire, completez et expediez 
tout simplement le formulaire d'inscription 
a /'arriere du programme preliminaire du 
colloque qui a ete envoye a tous Jes 
membres de /'ICU en mars. Si vous n'avez 
pas votre programme preliminaire sous la 
main, visitez le site web de /'ICU, et 
cherchez le Programme preliminaire, 
Formulaire d'inscription, ou /'Information 
generale et sur Jes hotels 
www.cip-icu.ca/Frenchlconferencel odyssey.htm 

Au plaisir de vous voir a Ottawa en juillet! 
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L'ICU se prepare a lancer une carte de credit en a/finite avec la MBNA 

Les membres de l'lnstitut canadien des 
urbanistes (ICU) auront bient6t une 
nouvelle fa~on d'appuyer leur profession et 
leur institut profession net. Dans Jes mois 
qui viennent, /'ICU et Ja Banque MBNA 
Canada presenteront une nouvelle 
MasterCard Platine ICU. 

Comme Jes autres organisations profes
sionnelles a but non Jucratif, /'ICU depend 
en premier lieu des cotisations de ses 
membres pour financer ses operations. En 
recherchant d'autres sources de revenus 
(comme des subventions, la vente d'infor
mations et de services, ou des arrange
ments d'affinite), nous pouvons reduire 
notre dependance vis a vis des cotisations 
des membres. A cette fin, Ja /iste des mem
bres de /'ICU est parfois mise a Ja 
disposition de compagnies et organisations 
reputees dont Jes produits et Jes services 
peuvent etre interessants pour vous. 

La nouvelle carte, qui comporte une 
version stylisee du logo de /'ICU, donnera 
aux membres /'occasion de montrer Jeur 
fierte professionnelle, et de rehausser la 
visibilite de /'ICU. La nouvelle carte ICU 
n'impliquera pas de frais annue/s, aura un 
taux d'interet competitif et comportera 
d'autres avantages interessants pour /es 
membres. Cette carte offre egalement a 
/'ICU /'opportunite de generer des revenus 
hors cotisations, au moyen des redevances 
obtenues grace a ce nouveau programme. 

Grace a son entente avec la Banque MBNA 
Canada , signee en mars 2001, /'ICU s'est 
engage dans un arrangement grace auquel 
un nouveau service peut etre offert a ses 
membres, qui comporte une composante 
generatrice de revenus pour l'lnstitut. 

CIP prepares to launch MBNA affinity credit card 

There will soon be a new way for CIP 
members to support their profession and 
professional institute. In the coming 
months, CIP and MBNA Canada Bank will 
unveil a new CIP Platinum MasterCard. 

The new card, bearing a stylized version of 
the CIP logo, will give members an oppor
tunity to show their professional pride and 
enhance the visibility of CIP. The new CIP 
card will have no annual fee, a competi
tive interest rate, and other benefits that 
should be of value and interest to mem
bers. The affinity card program also allows 
CIP to generate non-dues revenue 
through royalties received under the new 
program. 

Like other non-profit professional organi
zations, CIP relies primarily on member
ship fees to support' its operat ions. By pur
suing other sources of revenue (i.e. , 
grants, sales of information and services, 
and affinity arrangements), we can reduce 
our reliance on membership fees. To that 
end, CIP's membership list is sometimes 
made available to reputable companies 
and organizations whose products and 
services may be of interest to you. 

Through the agreement signed in March 
2001 by CIP and M BNA Canada Bank, a 
new service can be offered to CIP mem
bers, with a revenue-generating compo
nent for t he inst itute. Marketing activities 
will be undertaken occasionally to pro
mote the CIP credit card and to market it 
to CIP members. 

The more members who obtain and use 
the CIP Platinum Card, the better the pro
gram will work to enhance the visibility of 
planners as a professional group, and to 
support CIP. If you prefer not to have your 
name made avai lable, please contact: 

Canadian Institute of Planners 
801 - 116 Albert St. , Ottawa, 
ON K1P5G3 
phone: (61 3) 237-7527 
or (800) 207-2138 
fax: (61 3) 237-7045 
e-mail: general@cip-icu.ca 

Occasionnellement, des activites de 
marketing seront entreprises afin de 
promouvoir la carte de credit aupres des 
membres de /'ICU. 

Plus ii y aura de membres qui obtiendront 
et utiliseront la Carte Platine ICU, mieux le 
programme fonctionnera pour rehausser Ja 
visibilite des urbanistes en tant que groupe 
professionnel, et pour aider a appuyer 
/'ICU. Si vous preferez que votre nom ne 
soit pas rendu disponib/e, veuillez 
communiquer avec: 

lnstitut canadien des urbanistes 
801 - 116, rue Albert, Ottawa 
(Ont.) K1 P 5G3 
Courriel: general@cip-icu. ea 
Te/.: (613) 237-7527 OU (800) 207-2138 
Fax: (613) 237-7045 
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Le mot du redacteur principal 

Canada's Place 
in the World of Planning 

We constantly hear from one another that Canada is a small country, a 
new country, and an unimportant nation on the world stage. This may 
be a charming part of our characteristic politeness and self effacing 
reticence, but a look at the facts will show us that it just isn't true. 

At thirty million-plus, we have a larger 
population than all but a couple of dozen 
countries. While other countries have 
urban and dynastic histories that stretch 
back hundreds or even thousands of years, 
Canada, in its present political form, is 
among the older jurisdictions on the globe. 
And we wield considerable influence in the 
world. The stability, traditions and compe
tence of our public and private institutions 
give us a platform from which to be a 
genuinely positive factor in international 
affairs. 

Finally, we introduce Plan Canada 's new 
contributing Editor for Book Reviews, 
Brenton Toderian. Brent recently left a 
broad-based consulting practice in Ontario 
in order to become Chief Subdivision 
Planner with the City of Calgary. An avid 
reader of planning and design materials, 
Brent welcomes proposals from those 
interested in contributing reviews. 

Robert Shipley, MCIP RPP 

Robert Shipley at work 
on a land use survey in 
the Welsh town of 
Pembroke Dock, as 
part of a consulting 
job in the United 
Kingdom. 
photo: Catherine Tranmer 

The Canadian planning profession, and 
CIP in particular, form one of those solid 
institutions, and in this issue of Plan 
Canada you will read about some of the 
extraordinary things that Canadian plan
ners are accomplishing around the world. 

Le Canada 
There are Canadian students assisting in 
development in places like Trinidad and 
Tobago, Thailand, Peru and Vietnam. At 
the same time, these young people are 
learning things they never could at home. 
In this issue, a former student shares the 
story of his efforts to establish a planning 
institute in his home country of Kenya. 

Companies like Dillon Consulting and 
Delcan send their experts to work in 
regions from the Persian Gulf to the Baltic 
Sea. The Canadian Urban Institute, univer
sities from coast to coast, and even small 
NGO's such as the Parkland Community 
Futures Development Corporation from 
Grandview, Manitoba, are making a differ
ence beyond our borders. 

Some of the following articles analyze 
planning issues in places as diverse as 
Japan and Australia. Others report on proj
ects in such countries as Ukraine and the 
Philippines. The authors draw lessons that 
are of interest to Canadians (none more 
important than what Doug Leighton 
relates about the neo-conservative regime 
in New Zealand) . 

To round out the discussion of strange and 
wonderful experiences abroad, Hok Lin 
Leung from Queen's University and David 
Kriger from Ottawa reveal some of the 
secrets of success in international work. 
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et l'urbanisme 
On parle souvent du Canada comme d'un petit pays, 
Jeune et de peu d'importance au plan mondial. Cette 
opinion reflete peut-etre la reserve et la politesse 
nationales, elle n'en est pas moins erronee. 

Robert Shipley, MCIP 
photo: Catherine Tranmer 
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Avec plus de trente millions d'habitants, le 
Canada ne cede le pas qu'a un peu plus 
d'une vingtaine de pays. Et bien que l'his
toire de plusieurs nations soit vieille de 
centaines voire de milliers d'annees, le 
Canada, dans sa forme politique actuel/e, 
n'en est pas mains l'une des plus anciennes 
iuridictions. L'influence du pays sur le man
de est tangible. La stabilite, /es traditions et 
la competence de ses institutions conferent 
au Canada un role influent au plan des 
affaires internationales. 

Les urbanistes canadiens, /'ICU tout 
particulierement, representent l'une de ces 
institutions canadiennes. Le present numero 
de Plan Canada renferme des comptes 
rendus des realisations d'urbanistes cana
diens partout dans le monde. 

Des etudiants canadiens participent a des 
proiets a Trinite-et-Tobago, en Thai'/ande, 
au Perou et au Vietnam, ou ils apprennent 
des chases differentes. Dans un article, un 
etudiant raconte les efforts qu'il a fournis 
pour mettre sur pied un institut 
d'urbanisme dans son pays natal. 

Les societes Dillon Consulting et De/can 
envoient /eurs experts travail/er du golfe 
Persique a lamer Baltique. L'lnstitut urbain 
du Canada, /es universites a travers le pays 
et /es petites organisations non gouverne
mentales telles la Parkland Community 
Futures Development Corporation de 
Grandview, au Manitoba, travaillent au
dela de nos frontieres. 

Certains articles du present numero traitent 
d'urbanisme dans des regions aussi diverses 
que le Japan, l 'Australie, /'Ukraine ou /es 
Philippines. Leurs auteurs emettent des opi
nions d'interet pour les Canadiens, tout 
particulierement Doug Leighton traitant du 
regime neo-conservateur de Nouvelle
Zelande. 

Hok Lin Leung, de l'universite de Queen's, 
et David Kriger, d'Ottawa, terminent en 
beaute le periple en devoilant certains 
secrets pour reussir dans des proiets 
internationaux. 

Entin, nous sommes heureux d'accueillir 
Brenton Toderian, collaborateur de 
redaction a la rubrique Lu pour vous. Brent 
a recemment quitte une societe conseil en 
Ontario pour occuper le paste d'urbaniste
chef des lotissements pour la ville de 
Calgary. Grand lecteur d'articles traitant 
d'urbanisme et d'amenagement, Brent 
invite le /ecteur a presenter ses comptes 
rendus de lectures. 



l Plan 
Sustainable Communities: 

Lessons frou-.. Japan 
by Jill Grant, MCIP 

IN 1999 / SPENT FOUR MONTHS IN ]APAN as a Japan 
Foundation Research Fellow, exploring cities there to see what lessons 
they offer Canadian planners and planning educators. I found urban 
places that felt crowded and cluttered, but simultaneously efficient and 
energized Making Canadian cities seem prim and matronly by 
comparison, Japanese cities and towns bubble with life, continually 
transforming themselves. They give us food for thought as we try to 
develop strategies for making Canadian communities more 
sustainable. 

No eyes on the 
compact street. 
Nisshin, Japan 

Japanese cities exhibit a diversity born of 
the veneer of contemporary innovation 
placed upon centuries of tradition. Old 
neighbourhoods with winding footpaths 
and wooden-shuttered houses contrast 
with modern districts where glass towers 
line wide avenues. Even in suburban 
pockets and rural areas, high-density 
dwelling patterns prevail. Fine-grained 
mixed uses characterize older cities. In 
many neighbourhoods, people can walk, 
cycle, or take a subway, train or bus to 
work or shop. This flexibility reflects the 
planning environment in Japan, where 
government offers advice and guidance, 
but property-owners enjoy wide latitude 
in developing land. The rigid regulations 
and engineering standards that apply in 

Canada have no parallel here. Urban and 
suburban zones provide for a range of 
uses, but may limit density, height, and 
the proportion of floor space for varying 
uses. Planners add overlay zones for fur
ther specifications. Compared with their 
Canadian colleagues, though, Japanese 
planners have less ability to control devel
opment. 

Except in the commercial centres and 
along main traffic arteries, the streets are 
narrow (often less than six metres, some
times less than four), with no shoulders; in 
some districts, open drains line roads. 
Urban infrastructure takes minimal space; 
for instance, power poles and street signs 
typically emerge from the pavement. With 

small lots and setbacks, new suburbs in 
Japan are about three times as dense as 
Canadian suburbs. A large proportion of 
the population lives in apartments, mak
ing the most urbanized areas very effi
cient. Even in areas of the highest density, 
however, the built form is generally 
diverse and the streetscape neat and 
clean. 

Although one finds large homes in some 
new suburbs, the characteristic Japanese 
house is slightly smaller than its Canadian 
counterpart. Japanese houses benefit from 
"flexible" space: many rooms fulfil more 
than one function, with sleeping futons 
stored during the day. Many homes have 
solar panels for heating water, and large 
windows on the south side for passive 
solar gain in winter and ventilation in 
summer. 

An efficient and relatively inexpensive 
transportation system provides the urban 
backbone. Subway, rail, and bus systems 
cover larger urbanized areas, while high
speed railways connect major cities. 
Transit lines serve the densest districts. 
Growth follows transit lines from the city, 
forming corridors of urbanization. Thus 
patterns of "transit-oriented develop
ment" dominate the largest cities, with 
apartment buildings and shopping districts 
located at subway and rail stops. 
Extensive expressway and toll-way sys
tems ("double-decked" over main routes) 
allow vehicle access to key destinations. 

In sum, then, Japanese cities show com
pact patterns of high-density and inten
sive land use that relies strongly on mass 
transit. While policy and regulations pro
vide a supportive environment, Japanese 
land-use patterns did not result from con
certed planning efforts. Instead, many 
sustainable features of Japanese cities 
derive from cultural practices. 

A heritage of efficient design 
Values rooted deeply in Japanese culture 
frame the planning and design strategies 
that promote efficiency. Except for the 
districts of the nobility and samurai, resi 
dential areas have long been densely pop
ulated. A shortage of arable land gave pri
ority to farming. People responded by 
building in close proximity on poor land. 
As towns grew, tightly packed residential 
districts formed. Practices to accommo
date high-density dwelling became cultur
ally embedded. 
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The contemporary city reflects attitudes 
towards privacy. While Canadians achieve 
privacy through distance, in Japan screen
ing with vegetation, walls, fences, shut
ters, blinds, curtains, and frosted glass 
provides visual privacy for the domestic 
realm. In a context where paper walls sep
arated rooms, the Japanese developed a 
tradition of closing themselves off psycho
logically to external activities, a skill that 
proves important in dense living environ
ments. 

With their country's relatively mild win
ters, the Japanese people find it easier to 
accommodate the cold than the heat of 
the long Japanese summers. Built for ven
tilation , homes feature large windows and 
sliding doors. Housewives dry laundry 
outside, taking advantage of natural 
energy; even on rainy days, clothing airs 
under overhanging eaves or carports. By 
pumping bathing water into the washing 
machine, households conserve resources. 
Many family practices have the effect of 
saving energy and materials. 

Caveats 
While the Japanese city has much to offer 
as a model of sustainability, it has its prob
lems. Cities have few green open spaces 
and generally degraded waterways. 
Noise, odour, pollution, and congestion 
lead to dissatisfaction. Car ownership 
rates are increasing, as is sprawl. Some 
contemporary trends clearly prove less 
sustainable than traditional practices. 
Although planning in Japan has been 
highly centralized, top-down, and pro
development , governments increasingly 
see a need for citizen participation and 
environmental protection: 

Residents of an affluent industrial society, 
the people of Japan are avid consumers. 
They generate voluminous wastes requir
ing disposal. A lot of sewage remains 
untreated. Industrial wastes pollute air 
and water. Recycling and composting pro
grams are poorly developed. Finding ways 
to reduce the volume and to dispose of 
wastes safely presents a significant prob
lem for governments committed to sus
tainable development. 

Traffic congestion and commuting times 
are increasing in major urban areas. A 
society reliant on the car cannot sustain 
urban patterns developed at a time when 
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people walked or cycled to their destina
tions. Accident rates in Japan are high; 
pedestrians and cyclists face risks on nar
row roads with no sidewalks. Traffic jams 
at rail stations dozens of kilometres from 
cities reflect commuters' search for hous
ing. Despite policies to encourage growth 
outside major cities, towns continue to 
lose population to the stronger economies 
of the urban centres. 

Suburban growth in larger cities has 
begun to drain population from central 
areas, leading governments to try to 
encourage the construction of housing 
closer to the core. However, jobs remain 
highly concentrated in cent ral districts, 
pushing up land values and forcing hous
ing to the periphery. The urban mega
lopolis stretching from Tokyo to Osaka 
and beyond shows no sign of diminishing 
in importance; instead, the influence of 
the great cities extends ever further into 
the hinterland, along transportation arter
ies. 

The biggest problem for the average 
household is costly housing. Rooted in 
land values kept high by government pol
icy and cultural tradition, the expense of 
owning a home forces many Japanese 
households into lifetimes of indebtedness. 
Renting proves no cheaper, and finding 
accommodations anywhere near work is 
almost impossible. Cost forces people to 

move to distant suburbs, necessitating 
longer commutes and greater reliance on 
the automobile. Business follows com
muters to the suburbs in the form of 
supermarkets, malls, and entertainment 
venues that take custom from old neigh
bourhoods. 

The Japanese housing stock has had a rel
atively short life-expectancy. The average 
house in rural Japan lasts twenty-six years, 
while the typical house in Britain surpasses 
seventy-five. Low-quality building materi
als, changing tastes, and cultural practices 
al l contribute to th is problem. Clearly, 
though, treating the housing stock as con
sumable wastes resources. 

Weak planning controls cannot prevent 
the scattered growth that increasingly 
characterizes urban development. 
Property owners enjoy political power in 
Japan, and operate with few constraints. 
Because farmers can develop parcels 
under 0.1 hectare without services, small 
areas of urban development regularly 
appear in rural areas near urban centres. 
Over time, suburban fringe areas grow, 
creating a fragmented landscape with few 
municipal services. As in Canada, local 
governments face financial woes that 
make it impossible to provide adequate 
infrastructure. Power is concentrated on 
the one hand in the central government, 
which sets planning policy, and on the Mix of uses on local 

street in 
Nagoya, Japan 
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other hand in local landowners, whose 
rights dominate. Local and regional plan
ning authorities have limited power to 
raise the resources or implement regula
tions to make improvements. 

As a function of local and regional gov
ernment , planning seems more an admin
istrative enterprise than a professional 
activity. Community planners in Japan 
typically lack specialized planning educa
tion, although they employ technologists 
to prepare maps. Governments hire liberal 
arts graduates as general administrators, 
and assign them to planning departments 
for periods as brief as three years. While 
governments may retain specialists (e.g. , 
engineers) for some professional func
tions, Japanese administrations character
istically seek good "team players" who, 
through the course of their careers, gain 
knowledge about many government 
functions. This system has the benefit of 
limiting the regulatory zeal of planning 
staff, but leaves local government lacking 
the expertise to avoid land-use and traffic 
problems that professionals should antici 
pate. 

Further reading 
Dunn, Charles. Everydt9• life i11 Traditional Japan (Tuttle, 

1969). 

Hall, J.W.japa11: From Prehistory to Modern Times (Tuttle, 
1970). 

Miyamoto, Masao. Slraigbtjacket Society: An /11sider's 
Irreverent View o/Buren11cralicjapa11 (Kodansha 
International, 1994) . 

Morse, Edward S.japanese Homes and Their Surroundings 
(Tuttle, 1972, 1886). 

Okamoto, Kohei. "Suburbartization of Tokyo and the Daily Lives 
of Suburban People." In Tbejapanese City, edited by ~P. 
Karan and Kristin Stapleton (University Press of Kentucky, 
1997): pp. 79-IOS. 

Sorensen, Andre. "Urban Fringe Land Development and 
Sustainable Urbanisation in East Asia: The Tokyo Example." 
Forthcoming in Encyclopaedia of life Support Systems. 

Ueda, Atsushi. Tbe tn11er Hannon;• of the Japanese House 
(Kodansha International, 1990). 

Jill Grant is a Professor of Environmental 

Planning at the Nova Scotia College of Art 

and Design. She can be reached at : 

grant@nscad. ns. ea 

Considerations 
Japan provides good models of vital, com
pact and safe cities. Countless examples 
illustrate the potential for attractive and 
well-designed cities at high densit ies, with 
rapid transit connecting workplaces, shops 
and homes. Building patterns and strate
gies of lot and neighbourhood layout pro
vide compact options for Canadian 
designers to consider. Fine-grain mixing of 
uses in hospitable circumstances shows 
that zoning need not rigidly prescribe 
urban patterns. 

The Japanese experience confirms that 
cost structures related to taxes, land and 
housing have significant impacts on urban 
form. Protecting farmland with tax and 
inheritance policies contributes to a frag
mented urban fringe and signs of sprawl. 
Increasing automobile use correlates with 
urban expansion and the decline of tradi
t ional shopping precincts in the old city. 
Although Japanese cities show many prac
tices that enhance sustainability by reduc
ing demand for land and energy, they also 
reveal t rends that undermine long-term 
environmental and urban quality. 

Summary 
Japan is a modern society that has often 
drawn on its rich tradit ions for solutions to 
problems with its increasing dependency 
on cars, the need for mass transit, and the 
competition for land. Part of Japan's ability 
to cope with the demands of the late 
twentieth and early twenty-fi rst centuries 
come from the people's tolerance for 
high-density living. 

Sommaire 
La societe moderne du Japan, avec sa 
dependance croissante des automobiles, 
ses besoins de tranport en commun et une 
surenchere des terres, a puise dans ses 
traditions pour trouver des solutions. La 
population iaponaise s'accomode d'une 
grande concentration urbaine. C'est l'un 
des elements qui a permis au Japan 
d'affronter les defis qui se sont presentes au 
siecle dernier et en ce debut de siecle. 
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Most importantly, the successes and 
weaknesses of Japanese cities point to the 
significance of cultural values and mecha
nisms either to promote or to undermine 
sustainable practices. Perhaps examples 
from societies like Japan will help to iden
t ify the kinds of strategies that can work, 
as well as some of the costs associated 
with moving in the direction of sustain
ability. 

Tight sreet with open 
drain, 
Nisshin, Japan 
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Un canadien errant: 
Travels in the Middle East 
by David Kriger, MCIP 

As A CONSULTING TRANSPORTATION 
planner/engineer, I have had the good fortune to 
work on assignments around the world Among my 
past clients are municipal and state departments of 
planning, transportation, and finance, as well as 
local transit authorities. I have also done some work 
on behalf of privatized infrastructure owners (a 
growing sector) and assignments for the World 
Bank. In recent years, my work has taken me across 
Asia, including different parts of the Middle East. 

The Middle East can be a tough place to 
do business. The proverbial oil wealth of 
the Persian Gulf means that the area has a 
highly advanced infrastructure and lots of 
opportunities, but, like governments 
everywhere, the l.ocal states still have to 
live within their budgets. Negotiations can 
be complex. One bargains over services 
just as one does in the souk (market) . In 
fact, I've often wondered whether this 
way of working, rather than the way we 
do things in Canada, is the norm in the 
world , and whether we should adapt our
selves to it. Unless you are providing 
highly specialized, one-off services, you 
must prepare for the long haul. The Gulf's 
transportation community is fairly small 
and close-knit, so word-of-mouth is an 
effective marketing tool. 

What sells Canada? Clearly, our ideas, 
competence and experience. One big 
challenge involves not so much the impor
tation of Canadian ideas (e.g., our version 
of long-range planning, which has won 
several awards) as the adaptation of these 
ideas to local conditions. Canadian trans
portation planning practice recognizes the 
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need to plan for people rather than cars. 
But in the booming Gulf cities with their 
cheap fuel , new developments are strongly 
auto-friendly. Many authorities still think in 
terms of new infrastructure as the solution 
to future traffic volumes, rather than trying 
to manage that traffic. A system of flexible 
working hours, which could diffuse peak 
traffic flows, is not commonly used . Transit 
is available but its coverage and frequency 
is often limited, and is generally used only 
by those who don't have cars. Like many 
cities around the world , a vehicle is one of 
the first items acquired by a family as it 
gets wealthier. Transit is considered a social 
service for those who cannot afford an 
auto. But authorities do recognize that 
even in the desert space is limited - or 
rather, that the costs of serving an ever 
larger urban form are prohibitive. They are 
eager to embrace new ideas, for the oil will 
eventually run out. What happens next, 
then , to sustain a city's economy? 

Consensus and consultation have different 
meanings in the Middle East than they do 
in Canada. In most cases, the public has 
no input and does not expect to have a 
say in a new development (that's not to 
say, however, that people won't find some 
means to voice their views) . Nor is there 
generally an elected council to vote on an 
issue. On the other hand, different inter
ests and agencies must be consulted so as 
to develop an informal consensus in antici
pation of the eventual senior-level deci
sion. Much relies on staff or consultant 
recommendations to senior executives. 

The point here is that even if the decision
making process is somewhat different 
from our own, it is how things are done in 
the Gulf, and it must be respected . Trans
parency and rational argument are as 
much a part of the debate in the Middle 
East as they are in a city council meeting 
back home. 

Local counterparts are highly trained 
(often with two or three degrees from 
Western universities), and technology 
transfer is increasingly a two-way street. 
By this I mean that countries with fewer 
resources have had to devise solutions 
with which we, in our (former) abun
dance, are only beginning to address. 
Water conservation is a case in point. 

Computer technology such as GIS makes a 
huge difference in the way things are 
done. For example, Dubai , a major 
regional trading centre, uses GPS to guide 
and monitor its extensive municipal taxi 
fleet. The technology is foreign but the 
application is home-grown, guiding drivers 
to new neighbourhoods not yet on street 
maps, and monitoring fares. This clearly 
has potential elsewhere. The role of the 
internet, too, has some important lessons 
for us: our counterparts in the Gulf have 
been more aggressive than we have in 
using the internet to keep up to date on 
the latest trends, information and soft
ware. To many of us, the internet remains 
somewhat of a luxury. What percentage of 
our internet time is spent reading and writ
ing e-mail, as opposed to fact-finding and 
learning? To our colleagues in the Gulf, 
the internet is the planners' library, as well 
as a critical way to level the playing field in 
terms of knowledge. 

Obviously, our work is profit-motivated. 
But I firmly believe we are doing good by 
being part of the development of this 
booming region. We can match our best 
practices with the best local ones, to 
everyone's gain. We can introduce new 
ideas to help clients think about the next 
step - e.g., climate change, which , 
although recognized as an issue, is not yet 
a priority in the Gulf. 

What characterizes successful Canadian 
contributions to the world? Besides having 
something to sell - specialties, experience, 
ideas - an openness to and respect for 
local knowledge and methods are essen
tial. A willingness to work long, hard hours 
is also critical - this is not a nine-to-five 
job. But the rewards are fantastic: I've 
met many wonderful, dedicated profes
sionals who are struggling to address the 
same problems we are. After all, conges
tion is congestion wherever you are. 
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The Transfer of GIS Technology 
to Community Planning in Peru 
by Brent Hall, Daniel Crouse, and Paul A. Peters 

IN THE PAST DECADE a number of technology-based exchanges 
in Peru, Chile, and Argentina have involved faculty and graduate 
students from the University of Waterloo Planning School. Work has 
centred on geographic information systems ( GJS) and involved the 
integration of small-area demographic and living-conditions 
databases with GJS applications aimed at community planning needs. 

David Kriger is a principal with De/can 

Corporation in Ottawa. He is the 

Contributing Editor on Transportation for the 

Ontario Planning Journal. Contact David at: 

d.kriger@delcan.com 

Summary 
From their Canadian offices, experts at 
Delcan Corporation consult all over the 
world, including various parts of the 
Middle East. There is much that 
Canadians can offer different countries, as 
well as much to be gained at home from 
observing how others address problems 
such as traffic congestion, water conser
vation, etc., in the face of scarce 
resources. 

Sommaire 
Depuis leurs bureaux canadiens, Jes experts 
de De/can travaillent partout dans le 
monde y compris dans certaines regions du 
Mayen-Orient. Les canadiens ont 
beaucoup a offrir a divers pays et 
beaucoup a en apprendre en observant Jes 
solutions mises de /'avant notamment en 
matiere de congestion du trafic routier, de 
la conservation des eaux, ainsi que de Ja 
rarefaction des ressources. 

These collaborations have spawned sev
eral custom-programmed software pack
ages that are now used throughout the 
developing world . Among these is the 
winR+ census and large survey-processing 
software, and the winR+ GIS-based deci
sion-support tools: AccessPlan, EduPlan, 
TourPlan and ZonPlan. 

In 2000, work in Peru began with the col
laboration of a non-government organiza
tion, "Alternativa," located in Lima, to 
establish GIS capacity for a variety of proj
ects in Lima's poorest communities. 
Developing a GIS database and associated 
analysis of the location and local economic 
impact of small enterprises (micro empres
sas) was the focus. 

Context and project objectives 
Alternativa is a twenty-five-year-old NGO 
with approximately 100 employees. They 
focus on grassroots, " integral" planning in 
partnership with the area's municipalities, 
and run many important social functions 
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such as community dining rooms 
("kitchens") and a milk program for area 
school children. They are also engaged in 
other aspects of participatory planning 
that promote education, self-management 
and empowerment for all residents. 

Alternativa initiated contact with 
Waterloo , and the Ford Foundation 
funded a joint project to strengthen local 
planning capacity. A summer of field-work 
was undertaken by two Waterloo gradu
ate planners, who worked with Alternativa 
to establish GIS capacity in Lima's cono 
norte (northern cone), an area character
ized by extreme poverty. The cono norte 
covers over 100,000 hectares, of which 19 
percent is urban, 16 percent urban fringe, 
and 65 percent arid desert. Its population 
is almost two million. Many migrants live 
without running water, sewage or electric
ity. Even in the more established areas, 
conditions are desparate: 

> Two in ten families have no housing. 

> Two in five families are without ade-
quate potable water; service is available 
only one or two hours per day. 

> Rapid urban expansion without planning 
consumes valuable agricultural land. 

> The transportation system is choked. 
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Pollution caused by the absence of emis
sion controls and the use of leaded petrol 
have serious health impacts. 

Overcome by culture shock and speaking 
no Spanish, the graduate students began 
work with Alternativa staff (who spoke no 
English), teaching them to use standard 
GIS software (ArcView and pcArc/ lnfo). By 
the end of the summer the students were 
speaking passable Spanish, and Alternativa 
staff were using databases built through 
the project to address a variety of planning 
needs. 

GIS application work 
Several GIS projects were initiated 
between May and August, 2000, with the 
intent of rationalizing many databases 
acquired by Alternativa. Some databases 
were survey-based while others derived 
from national organizations similar to 
Statistics Canada and Revenue Canada. 
Many of the databases contained informa
tion that could be geo-registered to spatial 
locations; Alternativa had puchased GIS
ready map in Map Info format. These 
were imported and integrated into a 
highly functional GIS database for the 
study area, a district called lndependencia. 

One objective was to develop a digital 
city-block layer for all municipalites, and 
from that a layer describing the trans
portation network. Street names and 
addresses had to be coded in order to 
locate survey data. First, however, the 
street network had to be created in digital 
form, and then each street segment had to 
be coded with the street name and 
address string for the left and right sides. 
The process was far from straightforward, 
as some streets simply did not have names 
(in such cases logical names were created). 
This was all achieved by the GIS team 
using automated tools developed by the 
Waterloo graduate students. 

This new GIS was then used to help define 
routes for garbage trucks. Rubbish dis
posal is a significant problem, and it is 
common to encounter "tips" or dumps in 
public places. 

The street network GIS layers were used to 
map "micro-enterprises" that form the 
economic backbone of employment. The 
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1993 Peruvian census recorded 3,525 
businesses in lndependencia, of which 97 
percent were very small and had little capi
tal, few chances to expand, and little or no 
access to credit. More recent data records 
11,000 micro-enterprises in the district, 
indicating a huge growth in this form of 
economic activity. Planning for business 
growth in such an environment is very dif
ficult; the use of GIS-based tools al lows 
areas of business activity and opportuini
ties to be identified. 

Data for the micro-enterprises such as 
employment and operating characteristics 
was integrated with data on population 
and housing characteristics for each city 
block. From this, a large number of possi
ble visual outputs can be produced - for 
example, the distribution of factories that 
make products from wood, such as furni
ture or building materials. 

The rewards of collaboration 
An important aspect of planning educa
tion is developing an understanding of the 
need for wel l-informed community-level 
planning in societies that are less fortu
nate than ours. The collaboration in Peru 
served two important purposes. First, it 
provided hands-on experience that helped 
an NGO to understand the potential con
tribution of modern information technol
ogy in the development process. Second, 
the project served to satisfy an interna
tionalization objective important to the 
University of Waterloo. It allowed techni
cal expertise to flow from students to their 
counterparts, while in turn exposing the 
students to an immensely rich culture that 
has struggled to come to grips with the 
global economy, and has suffered cen
turies of colonial and post-colonial 
exploitation. 

For more information about winR+ GIS
based decision-support tools (AccessPlan, 
EduPlan, TourPlan , and ZonPlan), see: 
www.fes.uwaterloo.ca/tools 
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Summary 
In the summer of 2000 the University of 
Waterloo Planning School collaborated 
with Alternativa, a non-government 
organization working in the poorest com
munities of metropolitan Lima, Peru . Their 
goal was to establish a Geographic 
Information System (GIS) for the area. 
This article discusses the context, needs, 
objectives, and some of the GIS applica
tions developed, as wel l as the role played 
by planning graduate students . 

Sommaire 
Durant /'ete de /'an 2000, l'ecole 
d'urbanisme de l'universite de Waterloo, 
de concert avec Alternative une organisa
tion non gouvernementa/e travail/ant au 
sein des communautes Jes plus demunies 
de Lima au Perou, a mis sur pied un syste
me d'information geographique (SIG). Le 
present article traite du contexte, des 
besoins et des objedifs du 5/G ainsi que du 
role joue par des etudiants dipl6mes en 
urbanisme. 
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Planning Education 
· and the Profession 

in the Great White North and the Land Down Under 
by Nancy Marshall, Ph.D. MCIP 

Why do planners need to know about planning 
education in other countries? Globalization, among 
other reasons. Despite being on the opposite ends of 
the earth, Australia and Canada are not that 
dissimilar - beyond the socio-economic and geo
political parallels, they share many ideas about the 
planning profession and planning practice, 
resulting in a connection between the Canadian 
Institute of Planners and the Royal Australian 
Planning Institute (RAP!). 

Perhaps surprisingly, the two countries are 
geographically analogous. Canada's popu
lation hugs the forty-ninth parallel. Close 
to 85 percent of the Australian population 
lives along the east and south coastline, 
only 100 km from the shore. Both popula
tions are concentrated in a linear pattern 
in their respective countries. Canada has a 
relatively sparse population in its harsh 
north. Australia has the " red centre," a 
huge desert area that is essentially unin
habited. Both countries have vast land 
areas that are sparsely populated (albeit 
for different climatic reasons), which offer 
interesting planning challenges and 
opportunities. 

Politically, both countries are governed by 
the Westminster parliamentary system , 
and remain members of the British 
Commonwealth. Both operate through 

federal-provincial/state relations. 
Socioculturally, both are becoming very 
multicultural and hold the mosaic in their 
cultural fabric. 

These many similarities allow the two 
countries to be easily compared and con
trasted, with the view of increasing the 
understanding that each has of the other. 
Much can be shared and learned, specifi
cally within the planning discipline with 
regard to education and professional 
organization. 

Planning education 
Both Canada and Australia essentially 
have a public university education system. 
Despite the differences noted in Table 1, 
planners from the Australian system typi· 
cally end up working in similar places to 
those where Canadian planners work. 
Approximately 4 percent of CIP accredited 
planners are employed in academia, com
pared to 3 percent in Australia. Private 
industry employs 37 percent of accredited 
Canadian planners - in Australia, 41 per
cent. The majority of the remaining mem
bers in both countries work for all levels of 
government. However, looking at Table 1, 
there is one notable difference between 
the two planning education systems: 
Australian universities offer far more plan
ning and environmental design programs 
in the same number of universities. 

Table 1. A comparison of Canadian and Australian planning 
fads and figures 

Facts and details Canada Australia 
Professional planning Canadian Institute of Planners Royal Australian Planning 
organization (CIP) Institute (RAPI) 

Inception of professional body 1919, reactivated 1952 1951 

Planning journal Plan Canada Australian Planner 

Accredited planners about 5,000 about 3,700 

General population 30 million 18 million 

Accredited c lanners/ 10,000 DOD. 1.7 2.1 

Universities offering planning or 19 19 
environmental design Drograms (16 are RAPI accredited) 

Baccalaureate programs 8 19* 

Master's programs 15 25 

Ph.D. programs 4 16 

* Includes bachelor's degrees (13) and diplomas. Sources: AEO 1998, CIP web site 2001 , Vipond 2000. 
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A great difference is noted in the number 
of Ph.D. programs, whereby Australia 
offers that degree in four times the num
ber of universities than does the Canadian 
education system. This may be explained 
by two structural differences in the 
Australian post-secondary education sys
tem. Most planners there start in baccalau
reate programs, which feed the research
oriented Ph.D. programs. Also, many 
Australian universities export their educa
tion programs to international students, 
primarily from Asia. The demand is mostly 
for postgraduate degrees. 

From a scan of the universities' curricula, it 
seems there is a much stronger focus on 
geography, economics, physical planning, 
law and urban development in the 
Australian education system. The "nuts 
and bolts" of planning are taught at the 
baccalaureate level, which focuses mostly 
on the built form and not emphasizing 
social planning and "soft" policy processes. 
The master's degrees are generally not 
seen as "professional degrees which differs 
substantially from the Canadian system. 
Many master's degrees in Australia are not 
course-based but instead are research-ori
ented, and students are expected to have 
a bachelor's degree in an identical or 
closely related program before undertak
ing a master's degree in planning (AEO 
1998). Australian Ph.D. programs are only 
research· based. 

Professional organization 
Both the CIP and RAPI are "federated" 
organizations. There is one national body, 
but the day-to-day operations of the 
organizations occur at a provincial or, in 
Australia's case, a state level. Both 
national bodies "stimulate debate" within 
the planning community, offer publica
tions and conferences to their member
ship, and contribute a united perspective 
on government policy issues of interest to 
the community at large where appropri
ate. Ideologically and practically, the two 
organizations are facing similar challenges 
and opportunities, given the profession 's 
size and relative powers in the decision
making arena. 
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Some differences between CIP 
and RAPI 
• Professional development is a manda

tory component of RAPI, whereby a 
minimum of thirty hours per year is 
required of each member. CIP encour
ages but does not require ongoing pro
fessional development for its members. 

• Table 2 indicates the differences 
between CIP and RAPI regarding the 
work experience required for full mem
bership. Generally, RAPI requires more 
practical work experience from a person 
who holds a qualification other than an 
accredited planning degree. One notable 
difference involves potential members 
who hold a " related" degree: where 
CIP requires four years experience, RAPI 
requires nine. 
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Type of degree held 

Recognized planning degree 

Non-recognized planning degree 

Relevant non-planning degree 

No degree (long experience) 

• "Australia does not have registration of 
planners to protect the title or the prac
tice of planning" (Melotte, 35). Five CIP 
affiliates (PIBC, AACIP, APCPS, OPPI , 
and OUQ) have provincial legislation 
that provides a registered title for plan
ners. It is only in Quebec that planners 
must be licensed to practice. 

• Parts of Australia allow for "private cer
tification " of development applications 
(DA's), which can be conducted to fast
track council approval. In the state of 
Victoria planners can certify DA's, and in 
the state of New South Wales planners 
and engineers both qualify for this certi
fication . I am unaware of any certifica
tions like this one offered to nadian 
planners. 

• RAPI has just released a national policy 
document that Identifies eight issues 
that · believes require a national frame
work for urban and regional develop
ment. It suggests that Australia lacks 
focus in these areas, which should be 
addressed in a national "planning" 
agenda (see Table 3). the document 
also identifies fourteen policy actions 
that the professional planning organiza
tion Is prepared to become involved 
with. To my knowledge, CIP does not 
have a similar document or national 
vision. However, given CIP's recent artk:· 
ulation of national goals in the 1999 
Williams and Associates Report, CIP 
should influence and shape public policy 
at the national level, perhaps starting 
with a national framework, as RAPI has 
done. 

April, Mll)l,JUne lOOI, Vol. 41. '<" 2 

Work experience Work experience 
required by RAPI required by CIP 

2 years 2 years 

5 years 4 years 

9 years 4 years 

12 years "grandfather clause " 

Sources: CIP 1995, Vipond 2000. 

Table 3. RAPl's national planning agenda 

National planning issues 

Preserving Australia's ecological integrity 

Adopting a "whole of Australia" approach 

Creating a convergence of economic and urban policy 

Addressing social exclusion through local area planning 

Mitigating social polarization in the cities 

Promoting an efficient housing market 

Taking a responsible approach to Greenhouse (gases) 

Fostering healthy communities 

Conclusions 
In the May/June 1999 issue of Plan 
Canada, RAPI offered CIP an opportun'ty 
to work on a formal "memorandum of 
agrelme t," with the intent of arriv' g at 
a mutual recognition of accredjtation 
between the two organizatio s. Given the 
relative similaritie-and distinct differ
ences - in planning education and the role 
of the planning profession, the Great 
White North and the Land Down Under 
have much to ltaln from each other, 
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Queen's University in China 
by Hok Lin Leung 

THE. QUEEN'S School of Urban and Regional 
Planning has three fronts in its China work. First of 
all, since !995 it has had a Memorandum of 
Understanding (MOU) with China's Ministry of Land 
and Resources, for training, exchange, and research. 
In a typical year, eighty people from all parts of 
China and all ~~ls of government would come for 
short-term training, and between eight and ten 
people for longer-term internships, all funded by the 
Chinese themselves. (In addition, the school 
collaborated with the Ministry on a recently 
completed CIDA project, and two new projects are 
expected) 

Second, the school's connection with 
China's Ministry of Construction began 
about fifteen years ago. Last year, the 
school brought together the ministry and 
CMHC to collaborate on a CIDA project 
on mortgage insurance. Our first student 
intern went to China last summer, hosted 
by the Ministry of Construction, the Real 
Estate Association of China, and Tsinghua 
University. Third, Queen's University 
signed an MOU with Fudan University, 
Shanghai, last year on student/faculty 
exchange and collaborative research . The 
school is the Canadian partner (together 
with the Department of Civil Engineering) 
of the Fudan-Queen's Co-laboratory of 
Environmental Research on Urbanization 
undertaking many research and exchang~ 
activities in the last six months. 

Our experience in China has taught us 
several lessons: 

1. It takes years to nurture trust and 
respect, but you have to be aggressive 
when seeking out opportunities. At a 
chance meeting, the director of what was 
then China's State Land Administration 
(later to become part of the Ministry of 
Land and Resources) casually expressed 
an interest in visiting Canada with a small 
delegation. Most senior officials in China 
seem casual when they really want some
thing, so one has to be alert. 

Of course, they would pay for the whole 
thing. Senior officials don't need a free 
trip. They need a credible trip - credible at 
least to those who are even more senior. 
A letter of invitation from a credible 

Canadian host goes a long way. 

The school provided logistical support as 
well as an escort. The escort is the key. 
Always have a senior person or even the 
principal act as escort, at least for part of 
the trip. This gives you face-time with the 
visitors. These senior officials would not 
have much time for you if you visited 
them in China. In Canada, however, they 
are your captive audience for the duration 
of the trip. 

During the visit we explored possibilities 
of collaboration . Most successful collabo
rations do not begin with clearly defined 
ideas from either Chinese or Canadian 
partners. They emerge through exchange 
of views, sharing of information, and dis
cussion of strengths and needs. 

We decided to have a letter of intent that 
would spell out broad areas for training, 
exchange and research . As far as Chinese 
government agencies are concerned, that 
piece of paper is extremely important. It 
may not guarantee success, but without it 
you are not going anywhere. At the very 
least, it gives you a kind of moral author
ity to shame people into doing something. 
It works better at higher levels of govern
ment, which are more concerned about 
losing face internationally. 

Training Session at Queen 's University 
Photo : Jianping Zhang 
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We discussed the various options for col
laboration without committing on 
specifics, and we agreed on a protocol to 
oversee the drafting of the letter of intent. 
The Chinese think it unseemly to appear 
to be in a hurry. Besides, senior officials 
won't actually "do" the work, so they 
have to consult with their lieutenants back 
home before committing on specifics. In 
conversation with them, however, they 
usually give a clear indication of the pre
ferred option . A protocol is essential. 
Senior officials have many other demands 
on their attention. Unless someone is 
"assigned" to look after the business, and 
unless there is a set of milestones, it will 
die. A year and a half passed between the 
director's expression of interest in visiting 
and the arrival of the first group of 
trainees. It took ten years to meet the 
director. 

2. The Chinese value Canadian knowl
edge more than knowledge about 
China. China has been promoting private 
home-ownership (i .e., ownership of the 
house, not the land) . There is added 
urgency now, as the central government 
wants to stimulate housing consumption 
in order to stimulate the general economy. 
It wants to use mortgage insurance as a 
tool. 
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It has turned to Canada because it has 
heard about CMHC. Mortgage insurance 
in Canada protects the lender, but in 
China protection of the borrower is 
equally important. CMHC has little 
expertise to offer in that regard. The 
Chinese are sophisticated. They know that 
Canada is different from China. But they 
are interested in Canadian experience, 
both good and bad, in order to gain 
insight and develop options. CMHC is 
useful to the Chinese because of its 
Canadian experience. 

Nothing happens unless there is a cham
pion. Queen's University had always 
wanted to establish links with a presti
gious university in China. When China's 
ambassador visited Queen's in 1999, he 
volunteered to act as a liaison with Fudan. 
Within half a year, an MOU was signed. 

It usually helps to have a senior person as 
champion. But this is not always the case. 
Senior persons are always distracted by 
their other responsibilities . Sometimes 
they may even become a liability, for 
when they begin to lose enthusiasm it is 
difficult for you to switch horses. Senior 
officials work best as catalysts, providing 
the initial burst of energy. 

As with the establishment of the co-labo
ratory, which was led in Fudan by the 
director of the Centre of Biodiversity and 
Environmental Sciences, a champion with 
appropriate rank is crucial. This is espe
cially important in a country as rigidly 
hierarchical as China. This person must 
have enough authority to make things 
happen, at the level where you want 
them to happen. Yet he or she must not 
be too high-ranking or the task will be 
delegated to a junior person who is not 
committed or, worse still , resentful. 

China is a fascinating country for 
Canadian planners. Canadian expertise 
will unlock the door to China, and per
sonal relationships will guide you in. 
Persistence and vigilance are essential, for 
you never know when opportunity will 
knock. 
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Signing Ceremony: Principal Bill Leggett of 
Queen's University (left), Professor Qin Shaode, 
Chair of the University Council of Fudan University 
(Right), Mr. Mei Ping, Chinese Ambassador to 
Canada (Middle) 

Canadian Experts Meeting With Vice Minister, 
Ministry of Land and Resources 

Professor Leung is Director of the 

School of Urban and Regional Planing at 

Queen 's University in Kingston, Ontario. He 

can be reached at 4bd3@qlink.queensu.ca 
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Summary 
Over the years, Queen 's University has 
built up a solid relationship with partners 
in China, interacting both with other aca
demics and with government depart
ments. The projects in which Canadians 
have been involved include educational 
and consulting contracts. Hok Lin Leung, 
director of Queen's School of Planning, 
outlines the process of establishing ties 
with people in another country, as well as 
the advantages and some of the particular 
items of importance when working in 
China. 

Sommaire 
L'universite de Queen's, a Kingston, en 
Ontario, a cree des liens so/ides avec des 
partenaires en Chine, tant au niveau 
gouvernemental qu 'academique. Plusieurs 
Canadiens ant participe a des proiets 
d'education et de consultation. Hok Lin 
Leung, directeur de l'ecole d'urbanisme de 
Queen's, decrit le processus 
d'etablissement de liens avec Jes gens d'un 
autre pays. II parle aussi des avantages et 
de certaines particularites de travail/er en 
Chine. 

Certificate Ceremony 
of Graduating Interns 

Canadian Experts in 
Inner Mongolia, China 
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Environmental Effects: 
A Canadian Planner Goes "Troppo"* in New Zealand 

by Doug Leighton 

CROSSING THE TROPICS to New Zealand is 
disorienting to northerners. Planners, with their 
brains hard-wired to the geography of their 
hemisphere, have a particularly hard time. Perhaps 
it's the different stars in the sky, the reverse arc of 
the sun, or simply driving on the wrong side of the 
road. An extreme case of this disorientation is 
locally termed "going troppo. " 

After establishing Banff's planning depart
ment in 1990, and serving as its director 
until 1997 I was ready for a change. 
Despite the great job and quality of life in 
Banff, I could feel the symptoms of plan
ner burn-out. Some encouragement from 
my New-Zealand-born wife, fantasies of 
the South Pacific, and several interesting 
job offers, did the trick. 

In May 1997, feeling like a nervous grad
uate, I went almost straight from the air
port to my new office. Within hours I was 
working on plans for the America's Cup 
harbour, followed by a number of down
town revitalization projects, coastal devel
opments, and resorts. By the end of the 
year I was made a principal of the firm, 
and here I am almost four years later. It 
has all been a little disorienting - a little 
troppo, even. 

Despite the distance, most Canadians feel 
instantly at home in New Zealand . The 
north island is like a parallel universe: 
Vancouver Island with volcanoes and 
palm trees. The south island (known to its 
residents as "the Mainland') resembles 
parts of Alberta and B.C. 

The similarity to Canada is striking. 
New Zealand: 
> is a strongly multicultural society with a 

long history of immigration; 

> has strong indigenous native cultures 
(much more prominent in New Zealand 
than in Canada) ; 

> has a primarily British-derived system of 
government, law, and education; 

> has a first-world economy, high levels of 
education and living standards, but with 
stubborn regional and cultural dispari
ties; 

> continues to rely on resource- and com
modity-based economies, despite efforts 
to diversify; 

> and has large and, shall we say, 
"assertive " neighbours who are seen as 
both allies and competitors. 

I found the most unusual similarity to be 
our common identity crisis. Who are we 
as a nation? What is our culture? How do 
we compare? 

This quiet sense of insecurity and isolation 
sometimes works to New Zealand 's 
advantage. There is interest in outside 
knowledge. Young Kiwis are expected to 
do the " big OE," or Overseas Experience. 
Many return with new ideas gained in 
study or work. The country is heavily 
wired, computer-literate and aware of 
international news and trends. 

This has created a society willing to try 
out new ideas. The last ten to fifteen 
years have seen significant changes in 
New Zealand. A deficit crisis in the 1980s 
led the government of the time (ironically, 
the left-leaning Labour Party) to drastic 
privatization and far-reaching "free mar
ket" reforms. 

Ralph Klein and Bill Harris must have been 
watching: their programs come to you 
direct from New Zealand . Persona non 
grata to many New Zealanders, former 
finance minister Roger Douglas (now Sir 
Roger Douglas) finds a ready audience 
internationally, nowhere more so than in 
Canada. 

New Zealand 's radical planning reform 
was the adoption of the Resource 
Management Act (RMA) in 1991 . 
Combining land-use, subdivision, plan-
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*" Troppo": crazy - from The Beaut Little 
Book of New Zealand Slang 

ning and environmental law into one 
statute, it represented a complete break 
from the classical planning model. 
Henceforth, planning would become 
"resource management" and planners 
"resource managers." Nothing was to be 
prescribed: anything was possible if the 
environmental effects could be "avoided, 
remedied , and mitigated." The goal was 
an environmental "effects-based" system, 
as opposed to a "rules-based" system. At 
the same time, there was a wholesale 
rationalization of local councils. Regional 
councils were established. An 
Environment Court was appointed as the 
ultimate arbiter of the RMA. Every local 
council had to put in place an all -encom
passing " district plan." Matters of 
national importance were to be covered 
by "National Policy Statements." 

When I arrived in 1997, only about half of 
the councils in New Zealand had man
aged to get their district plans operational. 
The other half were operating partly 
under the old plan, and partly under the 
new, since the legislation allows "weight" 
to be put on the new plan depending on 
how close it is to adoption . 

Only one national policy, on coastal areas, 
has been adopted. Each council deals with 
things like cell-phone towers and water 
quality in a patchwork fashion by setting 
its own acceptable level of "environmen
tal effects." Most applications for 
"resource consent" have to be accompa
nied by an Assessment of Environmental 
Effects (AEE), which can include every
thing from air and water quality to visual 
and "amenity" effects . 
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The RMA bolsters the rights of the indi
vidual, incorporates strong appeal provi
sions, and requires consultation with both 
citizens and local iwi (Maori tribes) . Any 
appeal by an individual can be joined by 
other parties. This has led to the practice 
of paying to obtain support from 
"affected parties." We've seen an 
increase in "professional appealers" and 
obscure iwi who let it be known that their 
opposition will disappear for a price. This 
practice has been recognized by the 
Environmental Court as legal, if not 
acceptable. 

Planning has therefore become complex , 
uncertain and expensive for councils and 
the public. Business in the consulting and 
legal professions has been correspond
ingly brisk, especially as many councils 
have downsized or outsourced their 
"resource management" services (a trend 
which is now being reversed). There is a 
shortage of skilled planners. 

Although resource management lawyers 
(a group large enough to have its own 
association) occupy the lead position in 
major cases, planners have been thrust 
into crucial roles as leaders and coordina
tors. Because of the complexity of the leg
islation, planners' natural ability to multi
task and see the big picture is being put to 
rigorous use. The same can be said for 
their sk ills in public consultation , media
tion, and negotiation. 

I think that the RMA's strongest feature is 
its focus on the environment. Environ
mental quality, measured in qualitative 
and qualitative terms, is its sole objective. 
So far, so good . 

Secondly, the notion that land-use and 
development decisions have environmen
tal effects, and that those affected should 
be consulted, is hard to dispute. Combin
ing environmental and planning legislation 
has real merit. 

Finally, building flexibility and checks-and
balances into the approval system makes 
sense. Applicants who demonstrate that 
they can deal with environmental effects 
should get a serious hearing, regardless of 
the rules . 
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Too bad that all this has fallen down in 
practice. The growing public consensus is 
that the Resource Management Act has 
been a failure. 

The most common accusations are 
that: 
> the legislation is geared to the rural and 

"natural" environment, not urban and 
"human" environments; 

> the emphasis on environmental assess
ment has discouraged and sometimes 
prevented proactive planning by coun
cils; 

> any environmental improvements have 
been minor and localized, while the big 
Agenda 21 sustainability issues have yet 
to be addressed; 

> the very significant costs to councils and 
the public cannot be justified by the 
results; 

> the sheer complexity and legality of the 
process involves planning by litigation 
and obstruction, and often results in the 
expedient rather than the optimal solu 
tion ; 

> what constitutes "acceptable " environ
mental effects is still, in the end, a politi
cal decision, introducing a whole new 
level of uncertainty and inconsistency 
for all parties. 

I believe that many of these charges are 
fair. 

So what are the lessons for Canadian 
planning? 
At the risk of offending my colleagues on 
both sides of the Pacific: · 

> Attempts to replace or reinvent planning 
should be abandoned. The planning 
framework, approach, and process are 
more essential than ever. 

> Our profession is now about environ
mental planning in its broadest sense: 
this needs to be our focus. 

> Environmental assessment is simply one 
(albeit very valid) technique in the plan
ning tool-kit, not the whole thing. 

> Radical, sweeping legislation should be 
considered with caution: the cure may 
be worse than the disease. The scalpel is 
better than the axe. 
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> Planners need to write planning legisla
tion . Who else has the wide vision and 
practical experience to get it right? 

> Successful planning frameworks involve 
careful checks and balances. Too much 
tilt in favour of individual rights over the 
common good, or of legal power over 
democratic decision-making, can be dis
astrous. 

Finally, planners need to be leaders in 
order to be effective. That means being 
much more self-confident and assertive 
about who we are, what we do, and why 
it's important. 

I've found working internationally to be 
very rewarding. My Canadian training, 
experience and planning skills have been 
surprisingly transferable. Most of all, it has 
restored my faith in planning as a process 
and as a profess ion. And you can put a 
ring around that. * 

*" Put a ring around that" : strong affir
mative emphasis - from The Beaut Little 
Book of New Zealand Slang 

Doug Leighton holds degrees in 

geography and environmental design 

fromthe University of Calgary, and has 

twenty years of public- and private-sector 

experience in planning, architecture, and 

urban design. A strong supporter of pro

active planning, he served on the AACIP 

Board from 1993-1995. Doug has worked as 

Director of Planning for Banff (1989 to 
1997), Senior Planner for Whistler, and an 

architect and planner with /BI Group on 

such proiects as the Calgary LRT system and 

Expo '86. Now based in Auckland, New 

Zealand, he is a principal of Boffa Miskell 

(www.boffamiskell.co.nz), New Zea land's 

premier planning-design-environmental 

practice. 

Wellington, New Zealand 



I Plan 

A Canadian Consortium 
I for Urban Environmental Management in Southeast Asia 
J by Walter Jamieson, MCIP ACP, 

Pawinee Sunalai, and Pallavi Mandke 

I 

THE C/DA-FUNDED Canadian Universities Consortium Urban 
Environmental Management ( CUC UEM) Project was established to 
work with the Asian Institute of Technology (AJT), regional institutions 
of higher learning, government officials, and communities to ensure 
the development of sustainable and high-quality urban environments 
in Southeast Asia. The consortium is made up of the Universities of 
British Columbia, Waterloo, York, and Montreal, with the University of 
Calgary acting as the executing agency. 

Project funds are used to support research 
assistantships for Southeast Asian gradu
ate students in AIT's newly created Urban 
Environmental Management program. 
Forty Canadian graduate students have 
also received scholarships to work and 
study in Southeast Asia for periods of at 
least four months. 

The project's field manager serves as a 
full-time faculty member in the Urban 
Environmental Management field of 
study. During the life of the project a 
number of Canadian faculty members and 
senior practitioners have spent time at 
AIT, teaching courses in emerging areas of 
urban environmental management. 

The project's Training and Technology 
Transfer Program (TTTP) is an ambitious 
demonstration and capacity-building ini
tiative in several countries in Southeast 
Asia. Canadian academics, practitioners, 
public officials, and graduate students, 
working with Southeast Asian partners 
and colleagues, have participated in the 
demonstration and training activities, pro
ducing briefing notes, technical manuals, 
occasional papers, videos, and mono
graphs. The project is focused on four 
areas: transportation planning, tourism 
destination management, cumulative 
impact assessment, and cleaner produc
tion . 

Transportation 

laboration with the local government and 
AIT's Environmental Engineering and 
Transportation Engineering programs. The 
results made local government aware that 
minimal investment and small changes in 
traffic management could improve traffic
flow and air quality. 

Four training courses on issues such as 
urban road safety, financing urban trans
port, and air-quality and traffic manage
ment, were organized for both transporta
tion and environmental professionals in 
Southeast Asia. These courses explored 
how successful Canadian practices could 
be transferred to Southeast Asia. 

Among the Canadian organizations 
involved were the Hamilton Association of 
Vancouver, which presented Canadian 
experience in urban road-safety manage
ment, and the Insurance Corporation of 
British Columbia, which gave examples of 
public-private partnership in urban road 
safety from the perspective of the insur
ance industry. The Greater Vancouver 
Regional District, along with Pacific 
Vehicle Testing Technologies of 
Vancouver, described Canadian practices 
in air-quality management systems and 
air-care programs. 

Tourism 
The University of Calgary led a demon
stration project on community-based 
tourism in the village of Klong Khwang, 
Thailand, with the purpose of enhancing 
the capability of local government, devel
oping community awareness of sustain
able tourism planning and management 
practices, and encouraging people 's par
ticipation in the tourism planning process. 
The Canadian contribution was aimed at 
developing the planning process, mainly 
by transferring knowledge about tourism 
issues (such as carrying capacity assess
ment) and the production of promotional 
materials. 

Professors from the University of British 
Columbia led initiatives in this focus area. 
With the support of the Canadian experts, 
an experiment in assessing different meth
ods of managing traffic at a major inter
section in Bangkok was conducted in col-

Mock Tourism Day, one of the project activities to assess the tourism carrying 
capacity of Klong Khwang. 
Photo: CUC UEM Project 
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Another demonstration project in Phimai, 
a historical town in Nakhon Ratchasima 
province of Thailand, focused on how to 
increase the time and money spent by 
tourists in the community, and how to 
balance the concerns of economic devel
opment, environmental quality, and the 
preservation of culture and heritage. 
Using virtual-reality technology, the CUC 
UEM Project created a video for the 
Phimai sanctuary, which will enable visi
tors to understand and appreciate the 
town's heritage by digitally reconstructing 
the way it looked and functioned a thou
sand years ago. 

The Agency for Coordinating Mekong 
Tourism Activities (AMTA) asked the CUC 
UEM Project to provide technical assis
tance in vi llage-based tourism in four 
countries: Cambodia, Lao PDR, Thailand 
and Vietnam. In response, the project pro
duced a situational analysis and specific 
planning recommendations for the 
selected sites. 

Cleaner Production 
Led by the University of Waterloo in part
nership with the Thailand Environment 
Institute (TEI) , a project on "Cleaner 

Production for Hotels" in the resort 
areas of Hua Hin and Cha Am, 
Thailand, was initiated to address 
increasing concern about the impact 
of hotels on local communities and 
environments. With organic waste 
accounting for over half of a typical 

hotel's solid waste, this project 
focused on converting the 

organic waste stream into 
compost to be used for 

improving soil quality. 

After conducting environmental audits 
in five member hotels in Hua Hin and Cha 
Am, TEI and the CUC UEM Project Field 
Office in Bangkok identified areas for 
training. Canadian and Thai experts in 
composting and environmental manage
ment systems performed on-site demon
strations and led training sessions, while 
Compost Management, a Canadian 
organization, conducted training and pub
lished a manual on backyard composting 
of organic waste for hotels. 

The TTTP demonstration in Hua Hin and 
Cha Am has provided examples and les
sons for other hotels in Thai land and the 
Southeast Asian region, and is now being 
replicated in hotels in Siem Reap, 
Cambodia. 

Cumulative impact assessment 
The CUC UEM Project and the 
Cambodian Environment Ministry entered 
into a "memorandum of understanding" 
to cooperate on cumulative impact assess
ment of hotel development in Siem Reap, 
Cambodia. Cambodian environment and 
tourism officials identified a range of envi
ronmental issues that face the Siem Reap 
community as it further develops its 
tourism potential - issues of sanitation, 
sewage, water quality, and increasing 
amounts of solid waste, among others. 

The TTTP carried out an assessment of 
the impacts of the growing hotel industry 
in Siem Reap, accounting for existing 
hotels as well as hotels slated for cons
truction over the next decade. Canadian 
students conducted extensive research 
and, based on their work, specific meas
ures were undertaken. 

Valuable experience 
This project has interacted with as many 
stakeholders as possible, recognizing that 
limits on time and budget prevented a 
response to the full range of issues facing 
the communities. The invaluable experi
ence gained through this process will no 
doubt be applied to yet another collabora
tion between Canadian universities and 
CIDA, on the development of another 
project which will work on the themes of 
urban finance, regulation, technology, 
project management, and urban organiza
tion. 

Dr. Walter Jamieson, 
cue LIEM Project 
Field Manager (right), 
presenting the 
Cumulative Impact 
Assessment report to 
Dr. Mok Mareth, 
Minister of 
Environment, 
Cambodia (center), 
Phnom Penh, 
Cambodia. 
Photo : CUC UEM Project 

Mr. Paul Taylor (center 
right) and Dr. Murray 
Haight (center left) 
conducting the hands
on training on 
composting in Hua 
Hin, Thailand. 
Photo: CUC UEM Project 
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Walter Jamieson, Pallavi Mandke 
and Pawinee Sunalai are members of 

the Canadian University Consortium 's Urban 

Environmental Management Pro;ect team in 

Bangkok, Thailand. Walter Jamieson is 

Professor of Urban Environmental 

Management at the Asian Institute of 

Technology, and Professor of Planning in the 

Faculty of Environmental Design at the 

University of Calgary. Pallavi Mandke and 

Pawinee Sunalai are graduates of the 

master's program in Urban Environmental 

Management at the Asian Institute of 

Technology. The three authors are working 

together on a number of urban environment 

issues in Southeast Asia. 

Summary 
The Canadian University Consortium 
Urban Environmental Management (CUC 
UEM) project has been funded by CIDA 
to work with the Asian Institute of 
Technology (AIT) in Southeast Asia. 
Participants include the Universities of 
British Columbia, Calgary, Montreal, 
Waterloo and York . The projects have 
three main aims: to provide financial aid 
to Southeast Asian and Canadian gradu
ate students; to provide Canadian teach
ing assistance; and to demonstrate capac
ity-building and information 
dissemination. Projects have involved 
transportation studies, tourism develop
ment, waste management plans, and 
impact assessment. Students and faculty 
from the Canadian partners have worked 
in Cambodia, Thailand, Vietnam, and 
Laos. The project has its headquarters in 
Bangkok. 

Sommaire 
Le pro;et du Canadian University 
Consortium Urban Environmental 
Management (CUC UEM), subventionne 
par l'ACOI, a ete mis sur pied afin 
d'encourager l'echange -avec le Asian 
Institute of Technology (AIT), en Asie du 
Sud-Est. Les universites de Colombie
Britannique, de Calgary, de Montreal, de 
Waterloo et de York en font partie. Le 
pro;et vise a offrir une aide financiere aux 
dipl6mes canadiens et de l'Asie du Sud-Est, 
a fournir de la formation canadienne et a 
encourager la creation de capacites et la 
diffusion de renseignements. Les pro;ets 
mis sur pied incluent des etudes sur le 
transport, le developpement touristique, la 
gestion des dechets et des etudes d'impact. 
Des etudiants et des membres du corps 
professoral ont travaille au Cambodge, en 
Thai"lande, au Vietnam et au Laos. Le siege 
du pro;et est a Bankok. 
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For more information please contact: 
Walter Jamieson , Ph.D. ACP MCIP 
CUC UEM Project, 
Asian Institute of Technology, 
P.O. Box 4, Klong Luang Pathumthani 
12120, 
Thailand 

tel : (66-2) 524-5780 
fax: (66-2) 516-2128 
e-mail: wjtourism@hotmail.com 
web site: www.cuc.ait.ac.th 

Changes being implemented to address 
transportation management problem and improve 
air quality at the Muang Thong - Chang Wattana 
intersection in Bangkok. 
Photo : CUC UEM Project 
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Tackling the Challenges 
of Urbanization in the Philippines 

by Andrew Farncombe 

The increasing concentration of peopk in urban 
areas will be one of the most strikingfeatures of the 
twenty-first century. According to the United 
Nations, the pace of urbanization inAsia will be the 
fastest in the developing world, increasing from 34 
percent in 1990 to 54 percent in 2020. This means 
that approximately 1.5 billion more people will be 
living in urban areas of various sizes across Asia. 

An important aspect of this growth trend 
is the emergence of Asian mega-cities. 
Manila, the capital of the Philippines, is 
that country's contribution to the trend. 
By conservative estimates, it currently has 
a population of about nine million , or 12 
percent of the country's seventy-two mil
lion people. 

With urban population growth comes 
increased pressure on local governments 
to extend basic urban services and infra
structure. But as metropolitan areas leap
frog their administrative boundaries, the 
governance mechanisms for planning and 
managing growth become fragmented 
and increasingly ineffective. Innovating 
new models in regional governance that 
promote integrated and coordinated 
approaches to planning and development 
will be critical to addressing the complex 
challenges of Asia's fast growing city
regions. 

Now other urban regions across the 
Philippines are beginning to experience 
some of the same growing pains felt by 
the capital. One of these is lloilo, located 
in the Western Visayas grouping of islands 
about 500 kilometres south of Manila. 
Founded by the Spanish in 1571, it is the 
second oldest city in the country and 
among the five most populous urban cen
tres (roughly half a million residents in the 
five local municipalities). The metropolitan 
region is one of the fast-growing eco
nomic, educational, administrative and 
industrial centres in the Philippines. 

Since 1994, with the financial support of 
the Government of Canada provided 
through the Canadian International 
Development Agency (CIDA), the 
Canadian Urban Institute (CUI) has been 
working in the Philippines to improve local 

governance and urban management. 
Most of the activities of our institute have 
been focused on the lloilo urban region. 
(The CUI program is collaborating with 
another CIDA governance program called 
the Local Government Support Program, 
which is implemented by Agriteam 
Canada and the Federation of Canadian 
Municipalities). 

CUI programming has supported the 
country's continuing decentralization of 
power to local authorities, and its empow
erment of communities in local decision
making. The 400-year-old tradition of 
strong central government in the 
Philippines was overturned in 1986 with 
the advent of the People's Power 
Revolution. This revolution brought the 
country into its current era of democratic 
development. By 1991 , a new Local 
Government Code (LGC) had been 
passed, beginning the trend toward gov
ernment decentralization and deepening 
the roots of democracy. 

The LGC is considered one of the most 
revolutionary laws for local government 
reform in Asia. Yet its implementation 
poses many challenges. Local govern
ments in the Philippines are rapidly being 
forced to expand their capacities, to rein
vent the ways in which their institutions 
operate, and to find ways to involve citi
zens in planning and decision-making so 
that services are responsive to the needs 
of citizens. 

Good local and 
regional governance 

can help to fight 
poverty. 

Photo: Tibor Frank 
Courte.sy of Canadian Urban 

Institute 

As the regional growth centre of the 
Western Visayas, metropolitan lloilo is 
experiencing rapid urbanization and pop
ulation growth. " Development is occur
ring without adequate growth manage
ment, and services are not keeping pace 
with this growth," notes Francis Gentoral, 
the CU I's manager in the Philippines. 
"The result is mounting and ever more 
severe urban development problems. 
Strategic thinking, planning and manage
ment on a metropolitan-wide scale are 
needed to ensure orderly development. 
Where urbanization spills over the existing 
municipal political boundaries, inter
municipal cooperation is necessary for the 
planning and management of services 
that cross over these boundaries, such as 
transportation, water, sanitation and solid 
waste management. This cooperation can 
also stimulate local partnerships with the 
private and non-governmental sectors to 
enhance regional competitiveness and 
thereby improve economic performance." 

The CUI is now mid-st ream in a project 
that is helping to build the capacity of the 
lloilo City government and the municipali
ties of Leganes, Pavia, Oton, and San 
Miguel, in order to bring about improved 
inter-municipal cooperation through a 
new metropolitan governance structure. 
Significant first steps have been taken in 
this direction, through the establ ishment 
of a metropolitan governance body called 
the Metro lloilo Development Council 
(MIDC), the result of a lengthy process of 

The Metropolitan lloilo 
Development Council 
aims to establish a 
cooperative gover
nance framework for 
tackling problems that 
cross the boundaries 
of the urban region's 
five municipalities. 
Photo: Francis Gentoral 

Courte.sy of Canadian Urban 
Institute 
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strategic planning and metropolitan-wide 
consultation, facilitated by the CUI. 
Among the priorities identified through 
the consultations were the enhancement 
of public safety and security services; the 
preparation of a comprehensive and inte
grated regional land-use framework plan ; 
improvements to the quality of air, water 
and land; the provision of infrastructure 
such as roads, ports and bridges; the effi
cient delivery of health , education and 
housing services; and the promotion of 
economic investment. 

Providing opportunities for our Phil ippine 
partners to learn from Canadian experi
ences, both good and bad, have been an 
important part of the CU I's program. 
Canada has many recognized strengths in 
local government and governance. We 
have a highly professional public service 
and a history of being able to deal with 
differences. We have a range of models 
that provide various examples of local 
government and governance structures, 
service-delivery mechanisms, finance and 
revenue raising, social service strategies, 
citizen participation, economic develop
ment, and environmental protection at 
the local level. Canada is also struggling 
with many of its own issues related to the 
decent ralization or "downloading" of 

service delivery, as well as to the growth 
of urban poverty and homelessness. 

The lloilo metropolitan initiative has 
involved a two-way exchange of local 
government planners, managers and 
elected officials. In 1999, Philippine local 
government representatives participated 
in a study tour of British Columbia, which 
gave t hem the opportunity to meet t heir 
Canadian peers and to observe regional 
governance models such as Victoria's 
Capital Regional District, the Greater 
Vancouver Regional Dist rict, and t he 
Islands Trust. Canadians have also pro
vided technical expertise in the field . For 
instance, a senior planner from Sudbury, 
Ontario, recent ly travelled to lloilo to 
share t he experiences of Sudbury's amal
gamation process. 

CIDA, through the Canadian Partnership 
Branch, has recent ly approved funding for 
the CU I's " International Partnership 
Program for Good Urban Governance." 
This will extend our international pro
gramming in Asia for an additional five 
years, thus allowing our institute, in coop
eration with our network of planners and 
other urban specialists from across 
Canada, to continue in its support for the 
development of local government capac
ity in the Philippines. 

Andrew Farncombe is International 

Programs Manager with the Canadian Urban 

Institute, and a Provisional Member of 

CIPI OPPI. For more information on this CUI 

initiative, or to find out how to get involved, 

please contact Andrew at: cui@interlog. com 

Summary 
The urban programming of the Canadian 
International Development Agency is pro
viding a platform for Canadian planners 
and other urban specialists to help address 
the complex challenges of Asia's rapidly 
growing cities. 

Sommaire 
L'Agence canadienne de developpement 
internat ional, par ses projets d 'amenage
ment urbain , permet aux urbanistes cana
diens et a d'autres specialistes de relever 
les defis de taille que presente la crois
sance rapide des villes d 'Asie. 
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Canadian Planning Education at Work in 

East Africa 
A Letter from 
Isaac Karanja Mwangi, MKIP 
Professor of Planning and Planning Consultant, 
University of Nairobi, Kenya 
April 14, 2001 

RETURNING TO KENYA in December 1994, 
after graduation from the University of Waterloo, I 
found it difficult to practice as a pl,anner. The Jew 
practicing p!,anners were confined to Nairobi, where, 
because pl,anning was not a regu/,ated profession, 
they practiced under ordinary business licenses. A 
group of pl,anners, of whom I was a member, decided 
to form the Kenya Institute of P/,anners (KIP). 

The purpose of the new institute was to 
advance and articulate concerns for plan
ning practice, as well as to give identity to 
the profession. We embarked on the pro
fessionalization of planning, but we lacked 
the legislation required to clarify substan
tive, procedural and institutional man
dates for urban and rural planning, even 
in government. Without these, the insti
tute could not achieve its aims. 

Fortunately, in 1996 the government 
enacted the Physical Planning Act (PPA) 
and the Physical Planners Registration Act 
(PPRA). It was an official response aimed 
at making planning a regulated profes
sion, and at addressing some of the con
tinuing crises in our country: 

> unplanned urban sprawl; 

> a lack of mutual linkages between 
urban and rural development; 

> weak land-use planning that was unable 
to guide land allocation for urban devel
opment while protecting prime agricul
tural land; and 

> urban transportation problems in the 
city of Nairobi, manifested in enduring 
traffic congestion and poor con
nections between work
places and residences. 

PPA and PPRA made KIP initiative much 
easier. Most importantly, the different 
experiences of the members of the group 
kept the initiative moving toward our 
goal: the formation of KIP. For my own 
part, my Canadian educational back
ground has inspired my role as a key 
founding member of the institute, and 
continues to do so after my election as 
one of its officials in 2000. 

Three things were important in this regard. 
The first was my student membership in 
the Canadian Institute of Planners (CIP) 
and Ontario Professional Planners Institute 
(OPPI). This membership linked me to 
Canadian planning practice. Articles in 
Plan Canada opened my mind to the 
events and issues that were shaping the 
practice at the time. I also attended two 
CIP annual conferences. 

Second, the different occupants of the 
Planner-in-Residence Chair at the 
Waterloo Planning School were rare 
sources of interactive learning, linking the
ory to the world of practitioners - a rela
tionship that is one of the most enduring 
challenges in making the knowledge and 
skills of planners relevant to practice in 
Kenya. 

Finally, I learned a great deal from the 
Ontario Commission on Planning and 
Development Reform, appointed in 1991. 
When the commission completed its report 
in 1993, I had become more aware of 
Canadian concerns in planning and devel
opment. 

These three facts are modest and have 
their limitations, but they did cre

ate lasting impres-

about the principles around which 
Canadian planning issues revolve. I 
learned that planning is at the core of 
public policy in environmental manage
ment , as well as in social and economic 
development. Because of the organiza
tional, institutional and plural politics, pol
icy debate in planning is more open. 
These factors seem to provide a basis for 
constant dialogue between the provinces 
and municipalities, thereby creating an 
environment in which the practice can 
flourish. 

While the responsibility of steering the 
young planning profession in Kenya lies 
with its members, the institute will require 
a lot of support, from both within and 
without. It needs to start its own profes
sional magazine or journal, carry out con
tinuing professional development activi
ties, and establish links with planning 
schools and other professional bodies in 
the international arena. By doing so, KIP 
will reach out to allies in Kenya, East 
Africa and the rest of the world. We hope 
that CIP is one such ally. 

Isaac Karanja Mwangi 
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Interns' reports from Trinidad 

In order to provide Canadian young people with in'ternational working experience, and 
at the same time to offer useful assistance to other countries, GIP has entered into an 
arrangement with the Government of Canada to sekct, finance and place planning 
graduates in internships around the world. The WorldLink program has sent young 
Canadians to Latin America, Eastern Europe, Africa, and the Far East. Two of the students 
involved have recently been working in the Caribbean country of Trinidad and Tobago. 
They have encountered a culture far different from their university experiences in 
Ontario and British Columbia, and have worked on planning projects in one of the fastest 
growing West Indian countries. 

The Carnival and Planning 
in Trinidad and Tobago 

by Clare Mochrie 

With its development accelerating rapidly, 
Trinidad and Tobago prides itself on being 
the most industrialized country in the West 
Indies. It is a hotbed of infrastructure and 
development projects, and a rich learning , 
environment for a recent planning gradu
ate. 

I arrived in January to begin a six-month 
Worldlink internship. This was allegedly 
the brief lull between Christmas and 
February's carnival, but there was no 
shortage of major projects in process or 
awaiting government approval. My host 
agency, Planning Advisory and Consulting 
Services (PACS), were engaged in a num
ber of contracts, the majority of which 
entailed outlining the planning context 
and potential impacts of development. I 
became involved in a number of these, 
researching their environmental and socio
economic effects. 

Trinidad and Tobago is small in both size 
and population, and the planning commu
nity there consists of a limited group of 
private and public firms and agencies. As 
larger projects tend to be handled collabo
ratively, I quickly gained exposure to most 
of the significant planning initiatives in the 
country. I was overwhelmed by a portfolio 
that included a resort development in an 
environmentally protected area, a major 
science and technology park, and the 
expansion of an offshore gas line. 

The scope of these projects and their asso
ciated effects are considerable, but they 
are addressed and relayed to clients in a 
manner that reflects the indisputable pro
development atmosphere in Trinidad and 
Tobago. Owing to the rate of new devel
opment, impact assessments do more to 
outline the issues to be addressed, ensur
ing the smooth implementation rather 
than shaping a terms of reference or set-

ting limitations for a project. Similarly, the 
public participation and communication 
that in theory comprise a critical compo
nent of impact assessments take the form 
of debriefing sessions (at best) . As is often 
the case elsewhere in the world, the con
cerns and futures of local communities are 
generally superseded by the agendas of 
big developers. For example, even in an 
area where full-scale community protest 
thwarted a major port development in a 
small fishing village, a massive resort 
development is still moving ahead. 

While the pace of development at the 
national/regional scale is extraordinary, the 
day-to-day planning work is conducted in 
leisurely Caribbean style, with ample time 
for animated political debate, discussion of 
cricket scores and unlimited snacks. During 
the two weeks leading up to Carnival, 
work in Trinidad and Tobago came to a 
halt altogether, as everyone was caught up 
in the calypso contests, fetes, and pan 
competitions. On the two days that 
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Carnival took place, offices closed as thou
sands of people took to the streets of Port
of-Spain for "liming and wining" (partying 
and dancing) in a flurry of feathers and 
beads, glitter and sparkle. 

The Carnival experience was a fantastic 
expression of the Trini love of life, music, 
food, drink and romance. I returned to my 
daunting portfolio of projects with a sun
burn, sore feet and an interminable love 
for the Trinidadian way. 

I grow increasingly ardent for Trinidad and 
Tobago as I learn more about the country 
and culture, and I have concluded that it 
may be through my Trinidadian enthusi
asm that I stand to make my greatest con
tribution to planning. With the quick pace 
of change and development there, a for
eign perspective on the environment and 
local culture is critical. 

Avril, Mai,Juin, Vol. 41, N° 2 

Site visit at Point Lisas 
Industrial Estate. The 
estate has developed 
over a thirty-year 
period and continues 
to expand today. It 
comprises 
approximately 800 
hectares of land 
around Couva and 
Point Lisas Bays and is 
home to petrochemical 
and steel-making 
industries. Much of 
the land has been 
reclaimed from the 
sea. Issues of carrying 
capacity, cumulative 
and synergistic effects, 
and liquifaction (in the 
event of an 
earthquake) have not 
been addressed in the 
development of the 
estate. 
Photo: Darren Gault 
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Clare Mochrie is a graduate of the 

master's program at the School of 

Community and Regional Planning, 

University of British Columbia, where she 

focused on international community 

development, particularly regarding 

Southeast Asia. She did her thesis research 

in the Philippines, examining the impacts 

of a multinational corporation on local 

social capital. Clare also has a bachelor 's 

degree in commerce from M cGill 

University. 
Unauthorized development on the foothills of the Northern Range just north of Tunapuna. Severe erosion and drainage issues have 
resulted. 
Photo: Darren Gault 

Cabs, Politics, and Planning 
in a Dynamic Young Country 

by Darren Gault 

"Chagaramus ... San Juan .. . Arima ... 
Grand Bazaar ... " The cacophony of cab-
drivers calling out their destinations is 
almost as intense as the heat. This is 
Curepe Junction, a place where two major 
roads intersect. Over time, several private 
taxi stands have surfaced across urban 
Trinidad at locations like this one. Each 
group of drivers travels to a different desti
nation in the local area. Each driver waits 
his turn in a corral, departing only when 
the car is full. Some run to a single destina
tion while others will travel through the 
subdivisions and drop you at your front 
door for a fee of two or three Trinidad and 
Tobago dollars (less than one Canadian 
dollar) . 

The majority of these junctions are located 
next to the Priority Bus Route (PBR), an old 
public rail right-of-way that stretches from 
the capital, Port-of-Spain, in the west , to 
Arima in the east. Development has fol 
lowed this east-west axis and is linked to 
the north by the Northern Mountain 
Range, and to the south by the Churchill 
Roosevelt Highway. There is a public bus 
service, but more convenient are Maxi 
Taxis (large converted cargo vans) that are 
also permitted on the dedicated route. 
Upon my arrival I found travelling around 
Trinidad to be most confusing. Given the 
informal nature of the transportation sys
tem there are no signs telling you who, at 
what junction, is going to what destina
tion. The only way to learn is by trial and 
error. 

Equally confusing is the planning policy 
and political environment. There are five 
planners for the entire country, two of 
them for the Town and Country Planning 
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Division of the Ministry of Planning and 
Integrated Development. Given the lack of 
resources, the majority of planning work is 
reactive, triggered by development appli
cations or complaints about unauthorized 
development. The division has had very 
limited time to plan for the future of its 
cities and citizens, and to review and 
update policy. In fact, much of the existing 
policy is so out of date that reference is no 
longer made to it. 

This is where my presence might make a 
difference. The staple of my workload as a 
land-use and environmental planner is 
conducting policy reviews for some of the 
major urban centres in Trinidad. But how 
does one begin to formulate policy for a 
country where, according to reports, as 
much as 90 percent of the development is 
unauthorized and does not conform to 
existing development standards? Setback, 
height, floor-area ratios and even land-use 
designation, where they do exist, are often 
ignored. Even if adequate policy were cre
ated, a large number of existing uses and 
structures would fail to conform. It would 
be difficult to convince an applicant or 
appeal panel that they cannot obtain 
approval for what so many of their neigh
bours have acquired illegally. 

Planning is deeply political in Trinidad. 
Members of the planning appeal panel are 
appointed by Cabinet and are permitted to 
operate their own consulting firms, an 
arrangement that often raises concerns 
about conflicts of interest. Administrative 
decisions frequently appear to override the 
recommendations and policy initiatives of 
the Ministry of Planning. 
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Will my efforts to create new local area 
plans, central business district policy, and 
development standards be in vain? Has so 
much haphazard development occurred 
that it has set in motion a development 
process that cannot be regulated? 

My experience in Trinidad has taught me a 
great deal about the importance of public 
policy and the political support required to 
make it effective. It has taught me how to 
do real-time planning, and to make the 
best recommendation or decision possible 
given the limited resources and information 
available at the time. Trinidad is a young 
country, struggling to define the policy and 
processes that guide the system as a 
whole, not just at the level of planning. For 
this reason, I've begun to appreciate what 
many have referred to as the "over-regu
lated" (but, I might add, consistent) nature 
of the Canadian planning system. 

Darren Gault is on a six-month 

assignment with the WorldLink Youth 

lnternship Program as a land-use and 

environmental planner for the Town and 

Country Planning Divisions of the Ministry of 

Integrated Planning and Development in 

Trinidad. He is a recent graduate of the 

University of Waterloo, School of Planning. 

In September of 2001 he will be beginning 

his master's degree in public administration 

at Queen 's University, School of Policy 

Studies. 
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WorldLink 
International Work Experience for Young Canadian Planners 

LIKE AN ACTOR seeking that first "big break, " 
young planners setting out on their professional 
careers are often looking for an employer willing to 
accept them with limited work experience. 

Since 1998, the Canadian Institute of 
Planners has helped new planning gradu
ates by providing overseas internship 
placements combining relevant profes
sional experience in international develop
ment. In addition to tangible benefits for 
new planners, the result is a positive and 
lasting impression on both interns and 
their overseas hosts. 

Funded by the Canadian International 
Development Agency (CIDA) through the 
Canada Youth Employment Strategy, 
Worldlink is administered by CIP in part
nership with other Canadian private and 
non-profit organizations that manage 
international planning projects. To date, 
Worldlink has successfully placed forty
seven recent graduates in internship posi
tions in twenty developing countries. 

Worldlink has contributed to the planning 
and management of cities and rapidly 
urbanizing regions in developing countries 
and economies in transition. Results have 
involved community organizations, local 
authorities, and state agencies responsible 
for urban development, with internship 
placements covering a wide range of 
urban sectors including housing, solid 
waste, environment, transport, gender, 
community development, tourism, land 
management, and comprehensive revital
ization. 

Although focused on Latin America and 
the Caribbean, the program has also sent 
interns to Asia, Africa, and Eastern 
Europe. Last year, internships took place 
in Chile, Ecuador, Jamaica, Trinidad, 
China, Philippines, Vietnam, and 
Zimbabwe. Each internship is coordinated 
with a local host organization active in 
community planning and development. 

A total of nine internships have been 
approved for the 2001-2002 program 
year, with placements planned for 
Trinidad, Jamaica, Bosnia, El Salvador, the 
Philippines, Ecuador, and Vietnam. As in 
previous years, CIP will be working with a 
network of Canadian host organizations 
such as the Canadian Urban Institute, the 
Federation of Canadian Municipalities, and 
the Centre for Human Settlements of the 
University of British Columbia. Overseas 
host organizations participating in this 
year's program include the Fundacion 
Huancavi/ca (Ecuador), the Oficina de 
Planificacion de/ Area Metropolitana de 
San Salvador (El Salvador), the National 
Physical Planning Commission (Trinidad), 
the Municipality of Tubigon (Philippines), 
and the National Centre for Social Sciences 
and Humanities (Vietnam). 

In addition to skills development in an 
environment of "learning by doing," 
interns can expect to broaden their knowl
edge base in an array of areas related to 
urbanization, local government, and devel
opment planning, from the perspective of 
all levels of government, the non-profit 
and private sectors, and communities. 

Louis Martin Levac, a planning graduate 
from McGill University and a former intern, 
expressed these views on the program: 

"Worldlink is a trampoline to international 
planning as well as to the job market in 
general. It gave me the opportunity to 
learn a new language, acquire and polish 
my ski lls and knowledge in the field of 
urban planning. Worldlink allowed me to 
use my skills overseas and test my knowl
edge on the field, which ultimately is the 
best way to learn. Ever since, employers 
are impressed and question me on my 
experiences acquired overseas. 
Undeniably, the Worldlink experience 
helped launch my career. I now run my 
own consulting firm in planning 
(URBAN.INFO) and I'm in the process of 
creating a network of opportunities!" 

In addition to the educational benefits, 
Worldlink interns effectively become 
ambassadors for Canada and Canadian 
values. One primary impact of internship 
placements has been in the area of human 
rights, democracy, and good governance. 
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In particular, internships have helped to 
strengthen the participatory governance 
capacity of local authorities, community 
organizations and state agencies active in 
urban development. 

Interns work under the direct supervision 
of the overseas host organizations, and 
are also supported by Canadian host 
organizations and a designated mentor 
based in Canada. Selected according to 
the interests and professional experiences 
shared with the intern, mentors guide 
interns through their tasks and provide 
advice and professional support. 

To qualify as an intern, an individual must 
be: 
> a recent graduate of a master's program 

in or related to planning; 

> thirty years of age or under; 

> a first-time participant in a program 
funded by the Youth Employment 
Strategy; 

> a member of CIP, or an applicant for 
membership in CIP; and 

> a Canadian citizen or landed immigrant. 

Mentors should be interested in areas of 
planning related to international develop
ment. 

Further information can be found on the 
CIP web site (www.cip-icu.ca). Inquiries 
can be directed to the CIP National 
Office: 

tel: (613) 237-7526 
fax: (613) 237-7045 
e-mail: general@cip-icu.ca 
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Investing in Human Software 
The Impact of Community-University Research Alliances 
on "Social Change" 
by Marc Renaud 

THE SOCIAL FABRIC OF OUR COUNTRY has changed 
considerably over the last decade. In particular, the restructuring of 
responsibilities has required local municipalities and community 
organizations to take on major roles: promoting community sustaina
bility, strengthening social services, ensuring adequate housing, 
celebrating local heritage, integrating minority groups, drafting new 
policies, and more. As communities struggle to meet these challenges, 
they have sought the advice and knowledge of university-based 
researchers. We can see this trend across the country. 

As the Government of Canada's funding 
agency for university-based research in the 
social sciences and the humanities, the 
Social Sciences and Humanities Research 
Council of Canada (SSHRC) has recognized 
the need to forge stronger relationships 
between universities and communities. That 
is why we launched the Community
University Research Alliance (CURA) Pilot 
Program in 1999. This program, which 
recently completed its second round of 
funding, has led to Canada's reputation as a 
world leader in investing in "social venture 
capital." 

The CURA Pilot Program brings together 
university-based researchers and commu
nity organizations to examine issues of 
mutual interest and benefit. The most inno
vative aspect of this program is that com
munity organizations are full partners in 
defining the research questions, designing 
the research strategies, and implementing 
the projects. Community groups are not 
research subjects but rather research partici
pants, and this fact can make a significant 
difference to the outcome of the research. 

Since the launch of the CURA pilot pro
gram, thirty-seven projects have received 
funding ($200,000 per year for three years). 
And despite the fact that twenty-two of the 
CURA projects began a little more than a 
year ago, preliminary results already 
demonstrate that these partnerships are 
making a real difference. The CURAs are 
transforming social and cultural research -
"human software" - much as the Canada 
Foundation for Innovation (CFI) is rebuild-
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ing infrastructure, the traditional "hard
ware." To illustrate, I would like to share a 
couple of results with you. 

The Alternative Dispute Resolution, a CURA 
at the University of British Columbia, exam
ines alternatives to adversarial legal disputes. 
Community consultations within the first 
year have already resulted in curriculum 
changes to ensure that all UBC law students 
graduate with expertise in alternative dis
pute resolution methods. This curriculum 
change has enabled UBC to attract new stu
dents and to forge new international link
ages. In particular, UBC has collaborated 
with universities in China, Japan, Australia, 
and elsewhere, to launch the Pan-Pacific 
Centre for Alternative Dispute Resolution. 

Memory and History in Nunavut, the CURA 
project based at Universite Laval, is led by 
learned Inuit elders who want this research 
partnership to preserve their cultural her
itage - life stories, oral history and ethno
history - for future Inuit generations, and 
for the benefit of all Canadians. The partici
pating students greatly benefit from work
ing with the elders, while community 
demand for this research ensures that a high 
degree and quality of knowledge is trans
ferred between researchers and the com
munity. 
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A focus on planning 
Many CURAs are immediately relevant to 
the planning community. Bridges and 
Foundations, based at the University of 
Saskatchewan, seeks to increase under
standing of the gap between available 
housing and the needs and expectations of 
Saskatchewan's Aboriginal population. An 
essential component of the project is to 
develop sustainable cross-cultural relation
ships among Aboriginal and non-Aboriginal 
organizations that are working to improve 
quality of life through affordable housing. 
Practical benefits of this project could range 
from policy changes in the national building 
code to expanded Aboriginal training and 
participation in the building trades and con
struction industry. 

Maximizing Community Capacity in the 
Inner City, a CURA at the University of 
Winnipeg's Institute of Urban Studies, pro
motes sustainable inner-city neighbour
hoods by focusing on the challenges of 
unemployment, poverty, and crime in these 
Winnipeg communities. Project initiatives 
include designing workable home-owner
ship programs for low-income people, 
improving the viability of inner-city busi
nesses, and overcoming disincentives to 
investment in the community. The partners 
are also working to develop programs for 
culturally appropriate education and healthy 
child development. 

Other CURAs of relevance to planners focus 
on: 

Plan 
Investir dans le « logiciel humain » 

L'impact des Alliances de recherche universites-communautes 
sur le « changement social» 
par Marc Renaud, president · 
Conseil de recherches en sciences humaines du Canada 

> facilitating rural communities' application 
of social scientific research to influence 
and develop policy that will contribute to 
their sustainability; 

> finding adequate housing for discharged 
psychiatric patients; 

> evaluating the cultural future of small 
cities in a world increasingly dominated 
by large urban centres, suburban sprawl, 
and economic globalization; 

> promoting the integration and participa
tion of youth in smaller communities; and 

> assessing the capacity of urban and rural 
municipalities to adapt to climate change 
- specifically the impact of such change 
on regional water resources. 

While the CURA Pilot Program has ended, 
SSHRC remains committed to fostering col
laboration between universities and com
munities in order to generate and apply 
knowledge that will improve the lives of 
Canadians. The CURAs have made possible 
the creation of a pan-Canadian network 
that boasts the expertise and willingness to 
work in partnership for the benefit of all. 
Although financial constraints mean that 
SSHRC is not in a position to hold a new 
CURA competition this year, we hope that 
next year we will be able to revitalize and 
extend this exceptional partnership program 
and others like it. 

Dr. Marc Renaud is President of the 

Social Sciences and Humanities Research 

Council of Canada. 

LE TISSU SOCIAL DE NOTRE PAYS s'est 
modifM considerablement au cours de la derniere 
decennie. En particulier, la restructuration des 
responsabilites a oblige les municipalites et les 
organismes communautaires a assumer des roles 
importants, notamment soutenir la viabilite des 
collectivites, renforcer les services sociaux, assurer 
des logements adequats, mettre en valeur le patri
moine local, appuyer !'integration des groupes 
minoritaires et elaborer de nouvelles politiques, 
pour n'en nommer que quelques-uns. 

Les communautes qui s'efforcent de re/e
ver ces nouveaux defis demandent consei/ 
aux chercheurs universitaires et en appel
Jent a Jeurs connaissances en matiere de 
recherche: c'est une tendance que nous 
avons constatee a l'echel/e du pays. 

Conscient de la necessite de conso/ider 
Jes liens entre Jes universites et Jes cam 
munautes, le Consei/ de recherches en 
sciences humaines du Canada (CRSH), 
l'organisme du gouvernement canadien qui 
subventionne Jes recherches universitaires 
dans le domaine des sciences humaines et 
sociales, a lance Jes Alliances de recherche 
universites-communautes a titre de pro
gramme-pi/ate en 1999. Ce programme, 
dont le deuxieme cycle de financement 
vient de se terminer, a contribue a faire 
reconnaftre le Canada comme un chef de 
file mondial au chapitre des investisse
ments dans le «capital de risque humain». 

Le programme pilote des ARUC met en 
commun Jes forces et Jes besoins des 
partenaires - Jes chercheurs universitaires 
et Jes organismes communautaires - dans 
le but d'examiner des questions qui pre
sentent un interet et des avantages pour Jes 
deux parties. L'asped le plus innovateur de 
ce programme tient au fait que Jes orga
nismes communautaires agissent comme 
des partenaires a part entiere dans la defi
nition des questions de recherche, la 
reformulation des strategies et Ja mise en 
reuvre des projets. Plut6t que d'en etre Jes 

31 Aviil, Mai,Juin 1001. \ ol. ~, , ~ Z 

• 
• 



i 

Plan 

sujets, les groupes communautaires 
deviennent des participants a ta recherche, 
ce qui peut influer considerablement sur 
/es resultats des travaux. 

Depuis /'inauguration du programme
pilote des ARUC, 37 projets ant rer;u un 
financement de 200 000 $ par annee pour 
trois ans. Bien que 22 des projets des 
ARUC aient debute ii y a a peine un an, les 
resultats preliminaires demontrent que ces 
partenariats ant reellement apporte des 
changements positifs. Les ARUC trans
forment la recherche socia/e et 
culture/le-le « logiciel humain »-de la 
meme far;on que la Fondation canadienne 
pour /'innovation transforme 
/'infrastructure, le « materiel ». Pour 
il/ustrer mes propos, (aimerais vous faire 
part de quelques-uns de ces resultats : 

Nouveaux mecanismes de reglement des 
differends, une ARUC etablie a /'University 
of British Columbia, examine des solutions 
de reglement extrajudiciaire des differends. 
Les consultations qui se sont tenues aupres 
des collectivites au cours de ta premiere 
annee ant deja incite /'universite a modi
fier son programme d'etudes afin que tous 
ses dip/6mes en droit aient suivi un cours 
sur Jes nouvelles methodes de reglement 
des differends. Cette innovation a permis a 
l'UBC d'attirer de nouveaux etudiants et 
de creer d'autres liens a l 'echelle inter
nationale. En particulier, l'UBC a collabore 
avec des universites chinoises, japonaises 
et australiennes, entre autres, a /'etablis
sement du Pan-Pacific Centre for 
Alternative Dispute Resolution. 

L'ARUC intitulee Memoire et histoire du 
Nunavut, est menee sous l'egide de 
/'Universite Laval par des arnes inuits a qui 
ce partenariat de recherche permettra de 
preserver leurs connaissances et leur 
patrimoine culturel-experiences de vie, 
histoire orate et ethnohistoire-pour Jes 
generations futures du peuple inuit et au 
benefice de tous Jes Canadiens. Les 
etudiants qui participent a ce projet 
profitent grandement de leur travail avec 
les arnes, et l'interet du public pour tes 
resultats de cette recherche assure le 
volume et la qualite du transfert de 
connaissances entre /es chercheurs et /es 
membres de la communaute. 
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La planification a l'ordre du 
jour 
Bon nombre d'ARUC revetent une 
pertinence toute particuliere pour /es 
planificateurs. 

L'ARUC intitulee Des pants et des 
fondations, etablie a /'University of 
Saskatchewan, a pour but de mieux 
expliquer l 'ecart entre les logements 
disponibles et Jes besoins et attentes de la 
population autochtone de Saskatoon. Un 
des principaux valets du projet visera a 
etablir des relations intercultureltes 
durables entre /es organismes autochtones 
et non autochtones qui travaillent a 
accrortre la qualite de vie en offrant des 
logements abordables. Les retombees 
pratiques de ce projet pourraient inclure 
notamment des changements de fond au 
Code national du batiment ainsi que des 
possibilites accrues de formation et 
d'integration aux industries du batiment et 
de la construction pour Jes autochtones. 

Redonner vie au centre-ville, une ARUC 
dirigee par /'Institute of Urban Studies de 
/'University of Winnipeg, vise a assurer la 
viabilite des quartiers centraux de 
Winnipeg en cherchant des solutions aux 
problemes du ch6mage, de la pauvrete et 
de la criminalite qui y sevissent. Ce projet 
comporte diverses initiatives consistant 
notamment a concevoir des programmes 
d'accession a la propriete pour les 
personnes a faib/e revenu, a ameliorer ta 
viabilite des entreprises du centre-ville et a 
surmonter les obstacles a l'investissement 
dans la communaute. Les partenaires 
col/aborent egalement a la creation de 
programmes d'education appropriee a ta 
culture et de promotion du sain 
developpement de l'enfant. 

D'autres ARUC qui presentent un interet 
pour Jes planificateurs visent notamment 
a: 
> faciliter /'application par les 

communautes rurales des recherches en 
sciences socia/es afin d'influencer et 
d'elaborer des politiques qui peuvent 
contribuer a assurer /eur viabilite; 

> trouver des logements adequats pour /es 
personnes mises en conge par /es 
etablissements psychiatriques; 
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Le ministre des 
Ressources naturelles, 
l'honorable Ralph 
Goodale et Monsieur 
Marc Renaud ecoutent 
la presentation de 
Madame Priscilla 
Settee, co-ordinatrice 
de la communaute 
autochtones /ors du 
lancement officiel de la 
seconde ronde des 
proiets ARUC. 

> determiner que/ sera /'avenir culture/ des 
petites viltes dans un monde de plus en 
plus caracterise par les grands centres 
urbains, la proliferation des banlieues et 
la mondialisation de l'economie; 

> favoriser /'integration et la participation 
des jeunes dans /es petites 
communautes; 

> evaluer !'aptitude des municipalites 
urbaines et rurales a s'adapter aux 
changements c/imatiques, plus 
particulierement en ce qui concerne 
/'impact de ces changements sur les 
reserves d'eau locales. 

Bien que le programme-pi/ate des ARUC 
ait pris fin, le CRSH renouvelle son 
engagement a promouvoir la collaboration 
entre Jes universites et les communautes 
afin de creer des connaissances et de /es 
mettre en pratique pour ameliorer la 
qua/ite de vie des Canadiens. Les ARUC 
ant permis d'etablir un reseau pan
canadien fort des competences de ses 
participants et de /eur volonte de travail/er 
en partenariat dans l'interet de tous. Meme 
si, en raison de contraintes financieres le 
CRSH n'est pas en mesure de tenir un' 
nouveau concours d'ARUC cette annee, 
nous esperons pouvoir renouveler et elargir 
ce programme exceptionnel et d'autres 
partenariats similaires au cours de la 
prochaine annee. 

The Minister of Natural 
Resources, the 
Honourable Ralph 
Goodale and Dr. Marc 
Renaud listen to 
Priscilla Settee, 
Aboriginal Co-ordinator, 
" Bridges & 
Foundations" project 
during the official 
launch of the Second 
round of CURA 
projects. 

Photo: courtesy of the University 
of Saskatchewan 
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Local Economic Development Project in 

Ukraine 
by Wayne Heide 

THE SMALL BUS/NESS and Economic 
Development initiative in the western Ukrainian 
province of Ivano-Frankivsk is designed to assist 
people there in the difficult transition from a 
centrally directed to a market economy, and from 
totalitarianism to democracy. 

Specifically, the $5 million project, funded 
by CIDA's Technical Assistance Program, 
aims at stimulating the start-up of small 
businesses. Several Canadian and 
Ukrainian agencies are involved: the 
University of Saskatchewan, 
Confederation College, CIDA, Manitoba's 
Parkland Community Futures 
Development Corporation, the University 
of Waterloo, and the City and Province of 
lvano-Frankivsk are participants. 

The program includes entrepreneurial 
training such as how to prepare business 
plans and to set up accounting systems, 
small business loan funds, and business 
English language classes, as well as assis
tance with economic development mat
ters such as strategic economic planning, 
obtaining permits from local govern
ments, and data collection and interpreta
tion. 

To reach the people who need this infor
mation, the project set up a store-front 
operation, the Ukrainian-Canadian 
Business Centre, in the city of lvano
Frankivsk. More than ninety-five new 
enterprises, ranging from bakeries, sun
flower oil production, and fish farms to 
web-page developers and drapery manu
facturers, have been helped by the proj-

ect. Canadians have conducted a dozen 
workshop training sessions, and have had 
colleagues from Ukraine visit locations in 
Canada. 

A new project is being developed to 
establish a major internet web portal in 
the Business Centre, and to develop five 
satellite business centres in the region. 
This new initiative will provide a basis for 
e-learning, e-business, and e-develop
ment in the lvano-Frankivsk region, and 
make the operation sustainable. 

"The wonderful thing," says the 
University of Waterloo's Mike Lazarowich, 
"is that this amazing transformation to a 
modern and progressive style of open 
economy has happened in Ukraine in a 
completely peaceful atmosphere. There 
has been none of the violence and social 
upset that has been common elsewhere." 
Canadian planners can be proud of the 
part that some of their colleagues have 
played in this story. 

Wayne Heide is a manager at Parkland 

Community Futures Development 

Corporation in Grandview, M anitoba. 

New Resources for Immigration Research 
Online Content Enhancement Project (OCEP) 

The Online Content Enhancement Project (OCEP) 
involves the development of a new online resource as 
well as the digitalization of a collection of historical 
documents dealing with immigration and settlement. 

Collaborating in this project are the Centre for Refugee 
Studies (CRS), York University, the Joint Centre of 
Excellence for Research on Immigration and Settlement 
B Toronto (CERIS), and CIC, Ontario Administration of 
Settlement and Integration Services (OASIS). This project 
has been funded by Citizenship and Immigration 
Canada, Ontario Region (OASIS). 
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The historical documents for digitalization and posting 
consist of selected papers from the collections of CERIS, 
OASIS and CRS. The documents are selected based on 
their historical and contemporary significance, as well 
as their limited circulation. 

Take advantage of this unique initiative in online 
collaboration to promote access to vital historical 
immigration research documents by visiting: 
<http://ceris.metropolis.net> 
<http://www.yorku.ca/crs/resource_centre.htm> 
<http://www.settlement.org> 

Avril, Mai , Juin. Vol. 4 1, N° 2 



Plan 

A Vision for the 
Urban Design Guidelines 

by Sinisa (Sonny) Tomich 

IN 1999, DILLON CONSULTING LTD. , 
Public Works, Government Services Canada, and 
representatives of the City of Liepaja, Latvia, created 
a partnership for the purpose of exchanging 
information, ideas and techniques related to the 
redevelopment of former Soviet military bases. 

With its superb 
location overlooking 
the Karosta Canal, {he 
former Admiral's 
House could be 
transformed into a 
naval museum or a 
terrace restaurant. 
Similarly, the building's 
immediate environs 
could be redesigned as 
an attractive park. 
Line drawinF,S 
by S. Tomich 

The efforts of the team focused on the 
Karosta District, a 600-hectare faci lity on 
the Baltic coast near Liepaja. The self-con
tained military installation called the 
"Secret City" had been in use for over 
300 years. Before the collapse of the 
Soviet Union, the site hosted approxi
mately fifty thousand residents and work
ers. Redevelopment demanded a multi
disciplinary approach to evaluate the 

~ -
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broad range of issues including environ
mental remediation, allocation of future 
land uses, infrastructure improvement , 
market feasibility, heritage preservation, 
and urban design vision and design guide
lines. 

During a June 1999 visit to the area, our 
team from Dillon had an opportunity to 
do extensive and exciting field-work, 
including inspections of the urban 
precincts, open spaces, heritage buildings, 
and former military installations such as 
underground storage areas, rocket 
launching pads, and submarine and war
ship port facilities. Detailed photo docu
mentation was created to help in later 
analysis. Numerous meetings with resi
dents, as well as with former and present 
workers, were organized with the help of 

I..... l ~--------
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''Secret City" 
for a Former Soviet Military Base in Latvia 

KAROSTA: Heritage Architecture 
Photo: Ms. Sally Drummond, heritage planner, 
Town of Caledon 

local planners, architects and historians, 
providing us with in-depth knowledge of 
local history, myths and legends. Through 
our new local contacts and friendships, we 
were able to acquire a number of original 
architectural documents for Karosta Port 
which even the local planners had not 
been aware of. 

Clear objectives for the Urban Design 
Guidelines were created based not only 
on our impressions but on the information 
and photo-documentation acquired from 
site visits and from government and 
authorities in Special Economic Zone 
Karosta. These guidelines helped to estab
lish design standards that wi ll promote: 

> continuity of the urban fabric and con
nections between the historic military 
precincts with the future port, indust rial 
and residential precincts; 

> a consistent quality of built form; 

> preservation and rehabilitation (re-use) 
of the heritage clusters and bui ldings in 
all precincts; 

> safety and other elements that empha
size pedestrian comfort and orientation, 
so that redevelopment is fu lly accessible, 
visually attractive and safely integrated 
into the existing fabric of the area; 

> the preservation and enhancement of 
significant views and vistas, and the cre
ation of a web of identifiable focal 
points and landmarks including the for
mer admiral 's house, a horse-riding 
facility, and other important private and 
civic buildings within the precinct ; 

> a sense of enclosure through detailed 
street layout, landscaping, building 
massing and building siting; 

KAROSTA:O rthodox 
Cathedral 

Photos: Ms. Sally Drummond, 
heritage planner, Town of 

Caledon 
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> attractive and efficient street and urban
block layout to enable efficient future 
transit , pedest rian and bicycle use, and 
thus to reduce t raffic and parking con
gestion; and -

> high-quality landscaping as an integral 
part of new indust rial park development 
(Admiral's Park and Park along Docking 
Basin), and as a way of screening resi
dent ial areas from the effects of devel
opment. 

The Karosta District is comprised of a 
group of unique historic buildings, 
st reetscapes and open spaces. An impor
tant part of the urban design analysis was 
the recognition of the district's cultural 
heritage as a collective asset with architec
tural, historical , contextual, scenic and 
aesthetic qualities. Although most of these 
heritage assets have been neglected since 
the departure of the Soviet Army, and 
some are even in state of partial demoli
tion, the Urban Design Guidelines have 
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provided a design framework for long
term re-development of the district. 

The guidelines are future-oriented, 
encouraging changes that support and 
complement the cultural resources inher
ited from the Karosta's military origins. 
We proposed the revitalization of cohesive 
neighbourhoods, including the adaptive 
re-use and restoration of main heritage 
buildings (e.g., Czar's residence, officers' 
club, railway station, Orthodox cathedral, 
prison, water tower) for the purpose of 
developing tourism or for office and 
industrial uses. 

As the Urban Design Guidelines suggest, 
there are a number of strategies for con
serving and revitalizing built heritage 
resources, such as preservation, restora
tion, conservation, rehabilitation, salvage, 
relocation and reconstruction. 

This study provided an exceptional oppor
tunity for Canadian planners and design
ers to exchange knowledge and experi
ence with their Latvian counterparts. In 

add ition to the hard work and pleasant 
introductions to another culture, we cre
ated lasting friendships with our Latvian 
colleagues. We hope that this is just the 
beginning of a productive collaboration. 

Sinisa (Sonny) Tomich is an award

winning urban designer with fifteen years of 

experience in medium and large sca le urban 

design and architectural proiects in Canada 

and Europe (former Yugoslavia, Latvia). 

Downtown revitalization and heritage 

planning represent the most significant part 

of Sonny's professional experience. A 

provisional member of CIP and OPP/, Sonny 

is an urban designer and proiect manager 

with the MBTW Group in Toronto. He can 

be reached by phone at (416) 385-1996, 

ext. 240, or by e-mail at: 

sonnytomich@mbtw.com or 

citysense@hotmail.com 

Summary 
In 1999, Dillon Consulting worked with 
Canadian government agencies and local 
officials in the Baltic state of Latvia to . 
devise plans for redeveloping an old 
Soviet naval base. The historic setting pro
vided many challenges and even more 
opportunities for exciting urban design. 

Sommaire 
En 1999, Dillon Consulting a travaille avec 
des organismes gouvernementaux 
canadiens et des representants de la 
Lettonie pour amenager une ancienne base 
navale sovietique. Le contexte historique 
presenta plusieurs difficultes mais surtout 
de grandes possibilites d'amenagement 
urbain. 

Reconstruction of the 
remaining elements of 
the formar manez 
could be combined 
with modern additions 
to create an attractive 
sport, recreational and 
entertainment facility 
for Karosta. 

Line drawings 
by S. Tomich 
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The Learning Curve 
A Forum for Students of Planning . 
Jaime Orser 
Student Representative 
Representante des etudiants 

New CIP Student 
Representative 
My name is Jaime Orser, and I'm the new 
CIP Student Representative. Currently, I 
am a senior environmental planning stu
dent at the Nova Scotia College of Art 
and Design (NSCAD) in Halifax, Nova 
Scotia. Prior to attending NSCAD I 
received my bachelor of arts degree from 
Mount Allison University, where I pursued 
environmental studies, geology, and biol
ogy. 

I look forward to hearing from planning 
students and professionals over the next 
year, and I intend to visit as many plan
ning schools as possible to learn more 
about the issues concerning planning stu
dents in Canada. Feel free to reach me at: 
jaime_nscad@hotmail.com 

Since arriving in Halifax in the fall of 
1999, I have worked with Dr. Jill Grant, 
researching planning trends across 
Canada. Throughout this research I have 
become increasingly interested in a num
ber of planning-related issues, particularly 
visioning. In the past year I have exam
ined the vision process as adapted by 
regional cities across the country, and 
have analyzed the vision statements and 
quality-of-life indicators resulting from 
those processes. In February I presented 
my preliminary research to the annual 
Canadian Association of Planning 
Students (CAPS) Conference in Toronto. 

CAPS 2001 
Planning students from across Canada 
attended this year's CAPS conference, 
"Pushing the Boundaries: Planning's 
Radical Projects," which was hosted by 
York University's Faculty of Environmental 
Studies. The mission of the conference 
included: 

> creating an environment that encour
ages students, academics, and practi
tioners to meet, share ideas, and foster 
friendships; 

> exploring and critically evaluating cur
rent and innovative planning ideas and 
practices that enhance the social and 
physical environment; 

> raising the profile of Toronto, York 
University, and the York Faculty of 
Environmental Studies through a fun, 
well-organized, inclusive, and thought
provoking conference. 

It was apparent to participants, including 
myself, that the mission of the conference 
was successful. The conference's interac
tive structure, which included time for 
facilitated discussion and reflection, 
allowed students, professionals, and aca
demics to join in sometimes heated 
debate over many radical concepts and 
issues. On behalf of Canadian planning 
students and the conference participants, I 
would like to thank the students who vol
unteered and coordinated "Pushing the 
Boundaries." 

The three and a half day event began 
with a keynote address by John Forester, a 
noted critical communication theorist and 
author of The Deliberative Practitioner 
and Planning in the Face of Power. Mr. 
Forester is a proponent of participatory 
planning practices and citizen involve
ment. His address drew on political sci-

ence, law, philosophy, and literature to 
explore the challenges and possibilities of 
deliberative planning practices. Students 
and participants were then invited to dis
cuss the presentation. The questions and 
comments brought up by the participants 
both criticized and encouraged Mr. 
Forester's radical views. 

Topics raised at CAPS 2001 included com
munity, environmental , and transportation 
planning, as well as food policy, urban 
agriculture, negotiation training, planning 
for resistance, youth participation, multi
culturalism, and environmental and social 
justice. I was impressed by the number 
and quality of student presentations. 
Although most of these topics were dealt 
with in presentations or facilitated work
shops, conference participants were also 
invited to attend field trips. Among the 
facets of Toronto explored by these after
noon excursions were Yonge Street 's rede
velopment project; the Field to Table 
Centre, which houses the Good Food Box 
Project; the Toronto Kitchen Incubator; 
the Field to Table Catering Company; the 
Power Soup Project; the Focus on Food 
Youth Training Program; the Centre St. 
Lawrence neighbourhood (an urban rede
velopment project undertaken by the City 
of Toronto in the early 1970s in response 
to an urgent need for housing); and com
munity gardens planned and maintained 
by immigrant gardeners from eighteen 
different countries. 

Thanks to everyone who participated in 
the CAPS conference, and especially to 
conference sponsors, including CIP. We 
look forward to next year's conference, 
which will be hosted by l'Universite de 
Montreal. 

Jaime Orser 
jaime_nscad@hotmail .com 
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Book Review 
American Dreamscape: The Pursuit of Happiness in Postwar Suburbia 
by Tom Martinson (Carroll and Graf, 2000: 288 pages) 

Reviewed by 

J. Michael Noonan, MCIP 

BELIEVE IT OR NOT, an 
observer of urban life has written 
an account celebrating North 
America's suburbs. 

Challenging the urbanist school advo
cated by the likes of Peter Calthorpe and 
Andres Duany, Tom Martinson advances a 
compelling and readable assessment of 
suburbia in American Dreamscape. 
Attacking head-on the often personal crit
icism of the place that almost 200 million 
individuals call home, Martinson contends 
that the American suburb is as much a 
state of mind as a physical place. In doing 
so, he asks whether so many residents can 
be wrong to seek a life outside the big 
city. 

Critics contend that conventional suburbs 
are sprawl personified and contribute to 
the rising discontent in society. Martinson 
notes that this discontent doesn't neces
sarily translate to a wholesale embracing 
of urbanist principals - a refocusing on 
downtown, increased density, transit ori
entation and a conviction that architec
tural imagery can change society. Rather, 
Martinson suggests that the public's reac
tion is not against the suburbs per se, but 
is rather a reaction to the disorder and 
chaos that goes hand-in-hand with the 
rapid growth characteristic of the past few 
decade's economic prosperity. 

American Dreamscape strongly supports 
the proposition that rural, suburban and 
urban lifestyles reflect completely dissimi
lar values and personal objectives: "peo
ple choose to live where they do because 
their environment provides what they 
value in life at a given time of their life." 
Suburbs clearly fulfil housing and lifestyle 
needs singularly different from those of a 
big city. Drawing from the history of 
urban America, Martinson chronicles the 
rise of suburbia at the turn of the last cen-

tury as a response to the "cancerous 
growth of big cities." To commentators at 
the time, the "city scene was the back
drop for frightening experiences, personal 
defeat, icy intellectualism, heartless com
mercialism, miserable poverty, crime and 
sin, smoke and noise, dusk and loneli
ness. " 

Life in the pre-World War II suburbs was 
seen as a refuge and escape, and follow
ing the war suburbia hit its stride. Post
war housing met a critical demand pent 
up during the great depression and the 
war. Martinson offers two explanations 
for the suburban land rush of the 1950s 
and '60s. First, there's value: individuals 
could simply get more for their money in 
the suburbs. And second, the move to the 
suburbs was about gaining personal 
space, a psychological and symbolic moti
vation . The public still gravit~tes to subur
bia because of the place it has become, 
and because of the continuing ills of many 
big cities: high costs, crime, pollution, 
poverty, poor schools and inadequate 
housing and living environments. 
Martinson asks if residents of the suburbs 
can really be criticized for desiring to live 
in a community that is "safe, convenient 
and friendly." 

Martinson bristles at the contention that 
suburbs are desolate places void of 
redemption . The "edge cities" of today 
are often far different from the bedroom 
communities of yesterday. Many subur
ban neighbourhoods have matured to the 
point where they provide a diversity of 
opportunity for all residents. Early suburbs 
have become distinct urban entities 
affording residents the ability to live, 
work, play, shop and be educated within 
their community. These communities may 
not provide the high culture and drama 
desired by the "urban intelligencia," but 
suburbanites do find their communities 
interesting and fulfilling. 

'

In response to the suggestion of urbanists 
that suburbs have no defining style or 
character, American Dreamscape pro
vides a compendium of community and 
architectural designs illustrating just the 
opposite. Moreover, Martinson arrives at 
the conclusion that suburbs are very much 
a work in progress. The author calls for 
planners to set aside their worn, universal 
conventions, and to search for the best 
solution for each situation. "Our suburbs 
should be fresh ... expressions, just right 
for their geography, climate, function and 
local culture." In planning for new com
munities, either urban, suburban or rural, 
decision-makers need to listen to their 
communities (both present and future res
idents), discover the unique essence of 
their neighbourhoods, substitute vision for 
controls, and focus on the overall setting. 

The author concludes American 
Dreamscape with the following challenge: 
" Postwar American suburbia is the largest 
and most costly undertaking in world his
tory. It is high time we move the suburbs 
to center stage of our national attention." 
The profession must rise to this challenge 
instead of simply dismissing suburbs. 

J. Michael Noonan, MCIP, has degrees 

in urban studies, urban and regional 

planning, and public administration from the 

University of Toronto, Ryerson, Carleton, 

Ottawa, and Hamline. After working in the 

Canadian private sector, as well as for 

CMHC, Mr. Noonan became Vice-President 

of Rottlund Homes, a builder and developer 

in Minneapolis, Minnesota. 
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Consultant Directory 

Repertoire des consultants 

Real Estate Advisory Services 

+ Financia l Feasibi li ty & Market Analysis • Economic & Touri sm Development 

+ Geographic Information Systems + Development Strategies 

Rowan Faludi 
(416) 869-1130 

www.pwcgloba l .corn/ea 

Eric Leonard 
(403) 509-7363 

Kerry Wi lson 
(514) 205-5288 

Neil Atchison 
(604) 806-7000 

0 1999 PricewaterhouseCoopers. PricewaterhouseCoopers refers to the Canad ian fi rm of 
PricewaterhouseCoopers LLP and other members of the worldwide PricewaterhouseCoopers organization. 
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Law y ers 

Harold G. Elston, MCIP.RPP.LL.B. 

The Monarch Building 
436 Wellington Street West, suite IOI , Toronto, Ontario, M5V IE3 

Tel: (416) 977-9895 Fax: (416) 977-9850, E-mail: harold@elstonslawyers.com 

•Planning 
• Urban Design 
• Environmental Assessment 

.. . imixiTtful rn/11tio11\ 

172 St. George Street Toronto 
Ontario M5R 2M7 
T: (416) 968.3511 
F: (416) 960.0172 
E: adml @wndplan.com 
W: www.wndplan.com 

~ URBAN STRATEGIES INC . 

. 
Planning and Urban Design 

257 Adelaide Street West, Suite 500, Toronto, Canada M5H 1X9 

T 416.340.9004 F 416.340.8400 www.urbanstrategies.com 

Malone 
Given 

Parsons Urban Planning 

Market Research 

140 Renfrew Drive, Suite 201 , Markham, Ontario, L3R 683 Tourism Studies 
Tel (905)513-0170 Fax-(905)513-0177 
£-moil. mgpgen@mgp.ca Economic Analysis 

CONSULTA NTS 

2800 Fourteenth Avenue 
Suite 210, Markham, Ontario 
Telephone : (905) 946-8900 
Toll free : 1-800-959-6788 
Fax: (905) 946-8966 

E-mail: info@entraconsultants.com 
Website: www.entraconsultants.com 
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ARTHURANDERSEN 

Real Estate Consulting 

It's a new age. 

Globalization, technology, mergers and 
acquisitions, and government restructuring all 
create uncertainty about how to manage your land 
development, real estate and infrastructure 
projects. 

Arthur Andersen can provide the concrete 
solutions for modern-day complex real estate 
issues. We understand the global trends that are 
critical to success in this new age. 

For more information, visit 
www.arthurandersen.com/rehsg 
or call Ronald Bidulka at 416 947-7951 

New Reports from the 
Intergovernmental Committee on 
Urban and Regional Research (ICURR) 

NEW AT ICURR 
An Examination of Canadian Property Tax Exemption 
by Jeffrey Patterson 

Regulatory Processes for Residential Development: Update 
by Dr. Hok-Lin Leung 

Public Consultation Methods in Municipal Government 
by Dr. Louise Quesnel ( disponible en fran~ais) 

To order please contact: 
Andre Lanteigne, Director, ICURR 
40 Wynford Drive, suite 206 
TORONTO ON M3C 1)5 
Tel.: (416) 973-5645 Fax: (416) 973-1375 
Email: execdir@icurr.org · 
Internet orders: vvww.icurr.org/icurr/research.htm 
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Got Another Public Consultation To Do? 

Feeling Stressed? 
Need Help? 

We Are Specialists In Public Participation 
Our unique processes allow you to: 
• Tap into the group's wisdom 
• Overcome polarization 
• Embrace diversity 

Our process allows you to do public consultations 
in a timely and cost-effective manner. 

What we offer: 
• Courses in facilitation skills 
•Faci li tation courses at your location 

Our courses are offered in : 
Toronto • Waterloo • Winnipeg • Saskatoon 
Regina • Calgary • Edmonton 

OR We can be your planning partner by working 
with you on a consultative basis. 
For more information, please contact Janis or Wayne at: 

ICA TEL (416) 691-2316 FAX (416) 691-2491 

E-MAIL ica@icacan.ca 

HOME PAGE www.icacan.ca 
ICA Canada, 579 Kingston Rd., Toronto ON M4E IR3 C A N A D A 

WESTON 
CONSULTING GROUP INC. 

PLANNING CONSULTANTS 

• Urban & Regional Planning 
• Subdivisions & Site Plans 
• Ontario Municipal Board Hearings 
• Project Management 
• Industrial Reuse Strategies 

Royal Centre., 3300 Highway #7 West, Suite 320, 
Vaughan, Ontario, L4K 4M3 

TEL.: 905-738-8080 1-800-363-3558 FAX.: 905-738-6637 
email: wgeneral@westonconsulting.com www.westonconsulting.com 

Consultant Directory 
Repertoire des consultants 

80 Commerce Valley Dr. E. 
Thornhill, Ontario L3T 7N4 

t 905.882.1 100 • f 905.882.0 · 5 
www.mmm.ca 
e-mail planning@mmm.c 

Consulting Engineers and Planners 
Toronto VlrlcotMr 
Tel: (416) 490-8887 Tel: (604) 60S-2272 
Fax:(416)490-8376 Fax:(604)60S-7008 

- www.lea.ca 
lrda 
Tel: 91-11-M22908 
Fax: 91-11-M22907 

Proven Professionals in Urban & Regional 
Planning & Resource Management 

171 Victoria St. N., Kitchener, Ontario , N2H 5C5 
(519) 576-3650 Fax: (519) 576-0121 e-mail: imacnaught@mhbcplan.com 

545 North Rivermede Road # 105, Concord, Ontario, L4K 4Hl 
(905) 761-5588 Fax: (905) 761-5589 e-mail: clarkson@ionline.net 

3 

Cochrane Brook Planning & Urben DNlgn 
618-555 Richmond a. W. Toronto M5V 381 

181 416.504.5576 fax416.504.9'766 
www.~.ca 

CATHERINE A. SPEARS 
B . E.S ., M .SC. (PL) , M C IP, RPP 

36 Queensbury Ave nue 

To ron t o , Ontario 

Ml N 2X7 

Phone: 416 / 698 / 3700 

Fax : 4 1 6 / 698 / 3199 

Ema il: caspea rs@in te rlog.com 
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ANNOUNCING SOLUTIONS 
FOR THE NEW. NEW ECONOMY. 
{YOU KNOWu THE COLLABORATIVE ONE.) 

Like the promise of e-business, the promise of e-government is every bit as 

relevant today as it was when the "New Economy" was declared. It's just that value, collaboration , and 

service are now on the agenda. Welcome to the new, "New Economy." No company is better suited for 

your world of value-oriented, citizen-driven e-government than SAP. We have the best solutions for 

partnerships, integration , improving relationships and adding value to your service proposition. Out 

with the "new". In with the "new, New''. Type in www.sap.com to find out m ore for yourself. 

THE BEST-RUN E-BUSINESSES RUN SAP 
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