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Abstract
Sustainable tourism is increasingly becoming recognized as an important economic asset for
developing countries, with three tourism specific targets established in the 2015-2030
Sustainable Development Goals (SDGs). However, there is a significant dearth in empirical and
context-specific research on the role of tourism in developing countries. This research undertakes
a destination-specific assessment in Eritrea’s Massawa City and the adjacent Dahlak Archipelago
to examine the potential for sustainable tourism development to contribute towards economic
growth and poverty alleviation. The research adapts the Tourism Assessment Process (TAP) to
conduct key informant interviews with local stakeholders and over 700 resident and visitor
surveys in the target destinations to understand local and tourist perceptions towards the capacity
of the tourism sector to sustainably contribute to the well-being of local communities and the
surrounding environment, and compete in the international market.
Key words: Sustainable tourism, poverty alleviation, economic development, Eritrea,
Massawa, Dahlak, SDG

iv

Sustainable Tourism: Assessing the Potential of Massawa and the Dahlak Archipelago
Table of Contents
Abstract ........................................................................................................................................ III
Table of Contents ........................................................................................................................ IV
List of Tables ..............................................................................................................................VII
List of Abbreviations ............................................................................................................... VIII
Acknowledgements .......................................................................................................................X
Chapter 1: Introduction ................................................................................................................1
1.1 Research Problem ...................................................................................................................2
1.2 Purpose of the Research ........................................................................................................3
1.3 Research Questions ................................................................................................................4
1.4 Country and Destination Overview ........................................................................................4
1.4.1 Massawa ...........................................................................................................................5
1.4.2 The Dahlak Archipelago ..................................................................................................6
1.5 Organization of the Research .................................................................................................6
Chapter 2: Literature Review .......................................................................................................8
2.1 Tourism as a Tool for Economic Development and Poverty Alleviation .............................8
2.1.1 Defining the Tourism Industry.........................................................................................8
2.1.2 An overview of Tourism Development .........................................................................10
2.1.3 Sustainable Tourism for Development ..........................................................................12
2.1.3.1 Eco-Tourism ............................................................................................................14

v

Sustainable Tourism: Assessing the Potential of Massawa and the Dahlak Archipelago
2.1.3.2 Pro-Poor Tourism.....................................................................................................16
2.1.4 Economic Impacts of Tourism in Developing Countries ..............................................18
2.1.4.1 Case Study Research Review-Impact of Tourism Specialization on the National
Growth of Small Developing Countries ..................................................................................24
2.1.4.2 Case Study Research Review-Distributional Effects of Tourism Receipts on
Household Incomes ..................................................................................................................25
2.1.5 Tourism Development in Sub-Saharan Africa...............................................................27
2.1.5.1 Case Study Review-Rwanda’s Rapid Ascension to the Global Tourism Stage ......31
2.2 Conclusion: The Need for a Destination Specific Analysis .................................................33
Chapter 3: Research Methodology .............................................................................................35
3.1 Theoretical Framework of the Research ..............................................................................35
3.2 Research Team ....................................................................................................................38
3.3 Stakeholder Discussion Overview ......................................................................................39
3.4 Resident Attitudes Survey ...................................................................................................40
3.5 Visitor Practices and Attitudes Survey ................................................................................43
3.6 Ethical Considerations .........................................................................................................45
3.7 Chapter Summary ................................................................................................................45
Chapter 4: Findings .....................................................................................................................46
4.1 Key Informant Interviews ....................................................................................................46
4.2 Resident Attitudes Survey Data from Massawa and the Dahlak Archipelago .....................57

vi

Sustainable Tourism: Assessing the Potential of Massawa and the Dahlak Archipelago
4.3 Visitor Practices and Attitudes Survey Data .......................................................................69
4.4 Chapter Summary ................................................................................................................78
Chapter 5: Discussion of Research Findings .............................................................................79
5.1 Situational Analysis of Tourism Development in Eritrea ....................................................80
5.2 Situational Analysis of Tourism Development in Massawa ................................................83
5.3 Situational Analysis of Tourism Development in the Dahlak Archipelago ........................86
5.5 Implications for Economic Development and Poverty Alleviation ....................................88
5.6 Chapter Summary ................................................................................................................93
Chapter 6: Conclusion and Recommendations .........................................................................94
6.1 Recommendations ................................................................................................................95
References ...................................................................................................................................101
Appendix A: KII Questions.......................................................................................................111
Appendix B: Resident Attitudes Survey ..................................................................................113
Appendix C: Visitor Practices and Attitudes Survey .............................................................124

vii

Sustainable Tourism: Assessing the Potential of Massawa and the Dahlak Archipelago
List of Tables

Table I: SDGs and Associated Tourism Targets .......................................................................16
Table II: Sub-Saharan African Countries’ Tourism Categorization .....................................28
Table III: Resident General Views on Tourism ........................................................................59
Table IV: Resident Views on Tourism and Economic Development ......................................61
Table V: Resident Views on Tourism and Heritage .................................................................63
Table VI: Visitor Practices .........................................................................................................71
Table VII: Visitor Attitudes and Perceptions ..........................................................................74
Table VIII: International Visitors to Eritrea ...........................................................................80

viii

Sustainable Tourism: Assessing the Potential of Massawa and the Dahlak Archipelago
List of Abbreviations
CGE

Computable General Equilibrium

CHS

United Nations Commission on Human Security

CSD

UN Commission on Sustainable Development

DFID

UK Department for International Development

GDP

Goss Domestic Product

GNP

Gross National Product

GWU

George Washington University

HDI

Human Development Index

HDR

Human Development Reports

ICT

Information and Communications Technology

IMF

International Monetary Fund

KII

Key Informant Interview

LDC

Least Developed Country

MDG

Millennium Development Goals

NFIDC

Net Food Importing Countries

OECD

Organization for Economic Co-operation and Development

PPT

Pro-Poor Tourism

ix

Sustainable Tourism: Assessing the Potential of Massawa and the Dahlak Archipelago
RRU

Royal Roads University

SDG

Sustainable Development Goals

SME

Small and Medium-sized Enterprises

SoE

The State of Eritrea

SPSS

Statistical Package for the Social Sciences

TAP

Tourism Assessment Process

UN

United Nations

UNAIDS

United Nations Program on HIV/AIDS

UNCTAD

United Nations Conference on Trade and Development

UNDP

United Nations Development Program

UNECA

United Nations Economic Commission on Africa

UNEP

United Nations Environment Program

UNWTO

United Nations World Tourism Organizations

USD

United States Dollar

WTO

World Trade Organization

WTTC

World Travel and Tourism Council

x

Sustainable Tourism: Assessing the Potential of Massawa and the Dahlak Archipelago
Acknowledgements
There are a number of people that not only have supported me in completing this thesis,
but provide ongoing support throughout my graduate education. I would like to thank my thesis
supervisor, Dr. Hrach Gregorian, and committee member, Dr. Kenneth Christie, for the guidance
provided during this process as well as throughout my tenure at Royal Roads University (RRU).
I would like to also extend my thanks to the faculty and staff I encountered at RRU, who have
both directly and indirectly contributed to my learning process and the development of this
thesis. I am indebted to my fellow students in the Human Security and Peacebuilding program
for their collegial support, intellectual prowess and friendship that contributed to an extremely
fulfilling learning process.
At the field level, I am extremely thankful for the efforts of the research team Massawa.
Thank you all for the support, friendship, advice and data collection efforts during days when
temperatures ranged from 90-105 degrees; it would have been impossible to even accomplish a
quarter of this thesis without your help. Thank you both to the Eritrean Ministry of Tourism and
Culture, Northern Red Sea Regional Administration and Ministry of Fisheries and Marine
Resources for the support and encouragement provided. I sincerely hope the information
provided in this thesis can contribute to the nation building efforts through the development of
sustainable tourism sector.
Finally, a heartfelt thank you to all my family and friends who supported me throughout
this process, including hosting me in Eritrea, patiently answering multiple technical questions
and your constant encouragement.

1

Sustainable Tourism: Assessing the Potential of Massawa and the Dahlak Archipelago

Chapter 1: Introduction
Tourism is increasingly becoming recognized as an asset to promote economic growth
and poverty alleviation, particularly in developing countries. Data from the United Nations
World Tourism Organization (UNWTO) shows that the tourism industry is a leading global job
creator; the organization registered that international tourism receipts generated $919 billion and
represented 45% of export services in developing countries in 2011 alone (UNWTO, 2012).
Many of the natural, cultural and historical assets that are unique to a number of developing
countries provide a comparative advantage within the global tourism industry, and are clearly a
source of potential revenue for emerging economies (UNWTO, 2015). This comparative
advantage has increasingly become recognized as one of the potential development assets for
Least Developed Countries (LDCs) to diversify and grow their economies, as well as improve
the quality of life for the poorest and most vulnerable segments of their communities.
The tourism sector is recognized as a highly human capital intensive industry, in which
tourist arrivals increase demand for accommodation, restaurants, recreation and transportation,
which in turn generate direct employment opportunities in target destinations (UNWTO, 2015).
Furthermore, the sector is acknowledged to increase the development of small and medium
enterprises (SMEs) and develop economic opportunities that are linked to the production and
service delivery value chains within the tourism industry (Ashley and Mitchell, 2010). Tourism
can also serve as a key economic sector for remote areas that have limited opportunities for
industrial development, but contain an abundance of natural and cultural heritage assets (World
Bank, 2010). When effectively and sustainably managed, evidence has shown that tourism can
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be a key development asset which can strengthen the economies, livelihoods and quality of life
for communities in developing countries.
1.1.

Research problem.
Despite these significant opportunities in the tourism sector, the use and prioritization of

tourism as an asset towards economic development in LDCs is limited. Particularly for LDCs in
the Sub-Saharan Africa region, tourism development is underperforming, with 59% of the
countries in the Sub-Saharan Africa region demonstrating market failures in their tourism sectors
(World Bank, 2010). As tourism is both dependent and impactful on an array of economic subsectors, due to backward linkages and multiplier effects in the production and service sectors of
the tourism supply chain, a concerted investment (both regulatory and financial) is necessary to
ensure the success of the industry in Sub-Saharan Africa. However, Gisore and Ogutu (2015)
note that the economic and social importance of the tourism industry is widely underappreciated.
There is a limited understanding and/or prioritization amongst policy makers in the region of the
potential for tourism development in their countries, and how to achieve “destination readiness”
for tourism (Gisore and Ogutu, 2015). Given the multiple challenges and competing priorities in
the areas of poverty, health, security and stability, tourism development is an industry that faces
challenges in convincing policy makers of its value as a tool for broader economic development
in the Sub-Saharan Africa region.
Eritrea is amongst the list of countries in Sub-Saharan Africa that have yet to fully
develop and optimize their tourism industries. Despite impressive gains towards meeting the
country’s Millennium Development Goals (MDGs) and post-conflict rehabilitation efforts,
Eritrea is categorized in the low human development category (United Nations Development
Program (UNDP), 2015). Regional security, youth migration, climate change and economic
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development are identified obstacles that hinder an improved quality of life and standards of
living in Eritrea.
Despite Eritrea's challenges, the tourism sector has been identified as one of the country’s
potential development assets (Kaplan, 2016). Eritrea’s historical heritage and geographic
location along the Red Sea are identified as opportunities for tourism development (United
Nations Economic Commission for Africa (UNECA), 2011). Eritrea’s Massawa city and the
nearby Dahlak Archipelago are areas endowed with natural deep water ports, early-Islamic
history, Ottoman and Egyptian architecture, a rich cultural heritage, and virgin marine resources
spread across over 200 islands that position these two destinations as key tourism hubs.
However, very little research has been conducted to identify the potential of sustainable tourism
development in these destinations as a strategy to contribute to local economic growth and
poverty reduction efforts. As a developing country, it is critical that Eritrea optimizes the
sustainable use of its assets to broaden and diversify opportunities for economic growth and
improve the quality of life for its citizens.
1.2.

Purpose of the research.
This study addresses the lack of research in assessing the potential of the tourism sector

as a viable tool for economic growth and poverty alleviation in LDCs. While Eritrea’s tourism
industry is identified (Kaplan, 2016) as an area that can promote the country’s economic
development, very few assessments have been conducted to determine the sector’s viability as an
economic development strategy. This research will conduct a destination specific analysis in two
key tourism destinations in Eritrea, Massawa and the Dahlak Archipelago, to measure the
capacity and assess the opportunities within the tourism sector to contribute to economic
development and poverty alleviation within these target areas.
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1.3.

Research Questions
The overarching goal of the research is to answer the following question: Is pursuing

sustainable tourism development a viable strategy for economic growth and poverty alleviation
in Eritrea’s Massawa and Dahlak Archipelago?
Supporting questions to the proposed research topic include:
1. What is the current role of the tourism industry in Eritrea as well as Massawa and the
Dahlak Archipelago?
2. What are the opportunities and challenges towards sustainable tourism development in
Massawa and the Dahlak Archipelago?
3. What are resident and visitor perceptions towards the tourism industry in Massawa and
the Dahlak Archipelago?
1.4.

Country and Destination Overview
Eritrea is located in the Horn of Africa, bordered by the Sudan in the north and west,

Ethiopia in the south, Djibouti in the south-east and the Red Sea extending across 1,212
kilometers of the country’s entire eastern border (SoE, 2010). Eritrea is known as a land of
contrasts, with a diverse range of cooler highland escarpments, arid lowlands, humid coastal
plains and desert islands all converging within the 122,000 square kilometers that is home to an
estimated 3.5 million people (SoE, 2010).
While the country is one of Africa’s newest nations, Eritrea is steeped in rich history that
is reflected in the culture of its people, ancient heritage and a medley of architectural styles
(Denison and Paice, 2007). Eritrea’s strategic position along the Red Sea has resulted in the
successive colonization of various parts of the country for centuries (Miran, 2009). The northern
coastal areas were controlled by Ottomans and later Egyptians, as well as incursions from South
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Arabian communities (Miran, 2009). Eritrea was declared as Italy’s first African colony in 1890
(SoE, 2010) during the European colonization of the broader African continent. Following Italy’s
defeat at the end of World War II in 1941, Britain took over the administration of Eritrea, where
much of the country’s colonial infrastructure was dismantled for to benefit the development
British territories in Africa, Asia and the Middle East (Miran, 2009).
In 1952 the United Nations federated the Eritrea with Ethiopia; Emperor Haile Selassie
subsequently fully annexed Eritrea as one of Ethiopia’s provinces (SoE, 2010). This led to the
Eritrean struggle for self-determination from 1961 to 1991 (SoE, 2010). Eritrea formally gained
its freedom in 1993 under a UN supervised referendum, in which 99.8% of the voters chose
independence (SoE, 2010). Tensions between Ethiopia and Eritrea remain to this day (UNECA,
2011), following a 1998-2000 border war in which parts of Eritrean territory are still under
Ethiopian occupation.
Approximately 80% of Eritrea’s population is dependent on rain fed agriculture and
pastoralism (SoE, 2010). Eritrea is also noted to have extensive mineral resources, with a number
of mining opportunities currently under development (Kaplan, 2016). The Red Sea is also noted
to offer significant opportunities for Eritrea to expand its fisheries and tourism industries
(Kaplan, 2016).
1.4.1 Massawa. Massawa is one of Eritrea’s major cities and key ports located in the
Northern Red Sea administrative region, with an estimated population of 37,247 inhabitants
residing in Massawa municipality (F. G/Egziabher, personal communication, July 14, 2016). For
centuries Massawa has been at the cross roads of civilizations, with a fusion Ottoman, Egyptian
and Italian architecture as well as hosting a mosaic of ethnicities that give testimony to the city’s
multi-cultural heritage (Miran, 2009). During the liberation of Eritrea, much of Massawa‘s
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architectural and historical heritage was extensively damaged in the late 1980’s due to bombings
by the communist Derg regime in Ethiopia (Miran, 2009); the destruction is still evident today.
1.4.2 The Dahlak Archipelago. Further off the coast of Massawa, lie the 209 islands and
atolls that make-up the Dahlak Archipelago (Denison and Paice, 2007). Only a handful of the
islands in the Archipelago are recorded have permanent settlements, with an estimated
population of 2,700 residents (F. G/Egziabher, personal communication, July 14, 2016). Much of
the Islands have been designated as a protected marine reserve that form the Dahlak Marine
National Park. Historically, the Islands were the seat of an autonomous sultanate and had
previously fallen under the spheres of influence from the Axumite, Ottoman, Egyptian, Italian
and Arab incursions into the area (Gebreyohanns, 2006).
1.5.

Organization of the Research
To assess the target destinations within the parameters of the research questions, the

study is organized into the following chapters:


Chapter 2-Literature Review: This chapter reviews the emergence of tourism as an
economic development asset and global trends in tourism research that have shifted
towards the identification of a sustainable tourism framework, which has resulted in the
sector’s incorporation into the Sustainable Development Goals (SDGs). The research also
provides a regional overview of sustainable tourism development within the context of
Sub-Saharan Africa and the implications for future research.



Chapter 3-Research Methodology: The research discusses the methodology used for
research, including the design, data collection, analysis and ethical considerations
undertaken in the study.
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Chapter 4-Research Findings: In this chapter, the research presents the findings from the
primary data collection process. This section includes the presentation of qualitative data
and the two stages of quantitative data collected from the Resident Attitudes Survey and
Visitor Practices and Attitudes Survey.



Chapter 5-Discussion of Research Findings: The research triangulates the findings from
the multiple primary data points and secondary data sources to undertake a situational
analysis of tourism sector in the target destinations and their implications for economic
development and poverty alleviation.



Chapter 6-Conclusion and Recommendations: In this final chapter the research presents
the conclusion on the potential for sustainable tourism development in Massawa and the
Dahlak Archipelago to contribute towards economic development and poverty
alleviation. Based on the findings, the research also presents a series of recommendations
and areas for further assessments.
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Chapter 2: Literature Review
In this chapter, the research reviews the theoretical emergence and application of tourism
a development asset for economic growth, and the current shift towards the development of a
sustainable tourism industry. Case-study reviews are presented to demonstrate the opportunities
and challenges in the application of sustainable tourism principles. The literature review also
provides a regional overview of sustainable tourism development in Sub-Saharan Africa. The
chapter concludes by positioning the research as part of a growing trend to empirically and
contextually assess the potential of sustainable tourism development as an asset to economic
growth and poverty alleviation in developing countries.
2.1

Tourism as a Tool for Economic Development and Poverty Alleviation
The impact of tourism as a tool for economic development and poverty alleviation is

currently a growing area of research as part of the overarching discourse on sustainable
development programming (Telfer, 2014). The natural, cultural and historical resources in many
developing countries are considered to be underutilized tourism assets that can contribute to
economic growth and poverty alleviation (Telfer, 2014). An increasing number of academic
research has been conducted to analyze the impact of the tourism sector, and assess the value of
integrating the industry as a development asset towards economic growth and poverty alleviation
strategies.
2.1.1 Defining the tourism industry. Tourism is viewed as a major social and economic
phenomenon that accounts for the largest peaceful movement of peoples across the world
(Sharpely, 2014). In 2015 alone, the tourism industry registered a 4.4% increase in international
arrivals and accounted for 1,232 billion dollars in tourism related receipts (UNWTO, 2016). The
tourism industry is also noted as a significant growth sector with the UNWTO (2016), registering
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a long term average of 3.3 % annual growth since the 2009 financial crisis. The most recent
statistics on the global impact of the tourism sector show that “for the fourth consecutive year
international tourism grew faster than world merchandise trade, raising tourism’s share of world
exports to 7% in 2015. The total export value from international tourism amounted to US$1.4
trillion.” (UNWTO, 2016, p.1).
Telfer (2014) notes that the tourism industry has become a powerful global economic
force, in which there are few countries that do not participate in the tourism industry. Tourism is
also widely considered to be a dynamic economic sector, where multiplier effects from the
industry contribute to a wide range of local and international production chains, as well as
contributing towards service delivery and employment subsets of the global economy. In 2014,
tourism accounted for 9% of the global GDP, with 1 in 11 jobs worldwide associated with the
industry (UNWTO, 2015).
While the tourism industry has a significant role in the global economy and society, the
industry is also viewed as a broad and conceptually abstract sector in which there remains no
consensus on its definition (Burnes and Holden, 1995). In this thesis, we prescribe to two
working technical definitions from the UNWTO (2011), wherein the demand aspect of tourism is
viewed as a phenomena that is composed of the activities of people "…traveling to and staying
in places outside their usual environment for not more than one consecutive year for leisure,
business and other purposes not related to the exercise of an activity remunerated from within the
place visited." (p.1).Within this demand framework of tourism, the Organization for Economic
Co-Operation and Development (OECD, 2008) identifies three distinct categories of tourists:


Domestic tourism: In-country tourism activities of resident tourists



Inbound tourism: In-country tourism activities of non-resident/foreign tourists
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Outbound tourism: Tourism activities of resident tourists outside of the country

To ensure a comprehensive approach to defining the tourism industry, this thesis also utilizes
Kndhari and Chandra’s (2004) definition to encompass the supply aspect of the sector as:
…those industries that provide accommodation, transportation and other services (e.g. the
sale of souvenirs and other goods, restaurants, guided tours, etc.) for visitors who come
from outside the destination for a period of more than 24 hours and less than one year (p.
219).
2.1.2 An overview of tourism development. Over the past 50 years, the principles of
tourism development have concurrently evolved with the concepts and practice of development
theory. Tourism was initially included by development economists in the 1960s within the
modernization paradigm, whereby developing nations were urged to undergo the same stages of
development as their developed Western counterparts (Telfer, 2014). This relied on the statecentric process of economic development, by which net benefits from concentrations in
modernized development poles would trickle through all segments of society, including the
poorer and traditional areas of the country (Telfer, 2014). Within this framework, mass tourism
planning was developed as a largely faultless tool to generate employment, bring in additional
sources of foreign reserves, and stimulate the economies of developing countries from inbound
tourist expenditures (Jafari, 1990).
However, this approach to tourism development came under the same critique of the
dependency theory that affected similar economic development initiatives that were premised on
the modernization framework (Telfer, 2014). Within tourism research, the dependency theory
finds that significant amounts of foreign ownership in the tourism industry resulted in a structural
dependency of developing countries on the developed and largely western nations (Britton,
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1982). The prominence of large multi-national corporations in airline, hotel, catering and tour
operations, resulted in developing countries relying on the services and infrastructure from these
entities to develop their domestic tourism economies. Consequently, a large amount of the
envisioned benefits from the tourism industry (income generation, employment, increase foreign
reserves, etc.) was transferred back to the developed country in what is commonly known in the
industry as leakages. Furthermore, these dependency impacts increasingly limited the capacity of
local state and non-state actors to exercise control in the development of their tourism industries
(Telfer, 2014).
The identification of these substantial shortcomings in the tourism sector led to a more
cautious approach in assessments of the tourism industry as an economic development tool that
automatically yields net benefits in developing countries and poor communities (Jafari, 1990).
This approach also highlighted significant negative impacts that mass tourism development had
on the environment, societal structures and local economies (Jafari, 1990). As a result of these
challenges, approaches to alternative tourism development emerged to offset the negative
impacts of mass tourism development, particularly in its relation to the environment and
engagement of local communities. Brohman (1996) defined alternative tourism as a development
strategy that highlights “small scale, locally-owned developments, community participation, and
cultural and environmental sustainability” (p.65). However, Telfer (2014) critiques the
development of alternative tourism in that “…it sets up a false dichotomy whereby small-scale
tourism is assumed to be sustainable while large-scale tourism is unsustainable” (p. 1486). These
debates on the applicability of alternative tourism have largely shifted towards the concept of
sustainability; whereby all dimensions of tourism development, including mass tourism, should
strive towards being sustainable (Telfer, 2014).
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2.1.3 Sustainable tourism for development. Sustainable tourism is a concept that was
developed by the UNWTO and the United Nations Environment Program (UNEP), which
defines tourism development as “tourism that takes full account of its current and future
economic, social and environmental impacts, addressing the needs of visitors, the industry, and
environment and host communities” (UNWTO and UNEP, 2005, p.15). The identification of
tourism within the paradigm of sustainable development was first documented in the 1992 Rio
Earth Summit, where the impacts of the industry on livelihoods, local environments and global
economies led to its gradual incorporation into the sustainable development discourse (Neto,
2003). A significant focus following the 1992 Rio Earth Summit was the environmental
sustainability of an expanding tourism industry, in which audits and codes of conduct, such as
the Green Globe Scheme, were key elements. Increasingly, the role of sustainable tourism
towards reducing poverty in developing countries has come to the forefront (UNWTO, 2015). In
2002, the Johannesburg World Summit on Sustainable Development recognized the role of
tourism as a valuable asset towards poverty alleviation (UNWTO, 2013). Subsequently, in 2005,
representatives from governments, civil society, private sector and development organizations
pressed for the recognition of sustainable tourism “as an effective tool to realize the Millennium
Development Goals - especially poverty alleviation” (UNWTO, 2005, p.1). In the 2012 United
Nations Conference on “Sustainable Development - Towards a Green Economy: Pathways to
Sustainable Development and Poverty Eradication”, the tourism industry was officially included
in the outcome document, titled “The Future We Want,” which further promoted the integration
of the industry into the sustainable development agenda. In partnership with the United Nations
Conference on Trade and Development (UNCTAD), the UNWTO launched the Sustainable
Tourism-Eliminating Poverty (ST-EP) program at the Johannesburg Summit with the goal of
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focusing “sustainable tourism as a primary tool for eliminating poverty in the world’s poorest
countries, particularly the least developed countries, bringing development and employment to
people who are often living on less than one dollar a day” (UNWTO, 2005, p.15).
In January 2016, 17 Sustainable Development Goals (SDGs) were launched as part of the
new global development agenda, which replaced the 8 Millennium Development Goals (MDGs)
that ended in December 2015. The SDGs are part of the 2030 Agenda for Sustainable
Development, which was adopted by governments, bilateral agencies, and development
organizations world-wide (UNWTO, 2015). While tourism is a cross cutting theme that can
contribute to the attainment of all 17 SDGs and their associated 169 targets, the potential of the
industry’s contribution is specifically detailed in the attainment of targets under goals 8, 12 and
14:
Table I: SDGS and Associated Tourism Targets
SDG
SDG 8: Promote sustained, inclusive and
sustainable economic growth, full and
productive employment and decent work for all
SDG 12: Ensure sustainable consumption and
production patterns

SDG14: Conserve and sustainably use the
oceans, seas and marine resources for
sustainable development

Associated Tourism Sector Target
Target 8.9: By 2030, devise and implement policies
to promote sustainable tourism that creates jobs and
promotes local culture and products
12.b Develop and implement tools to monitor
sustainable development impacts for sustainable
tourism which creates jobs,
promotes local culture and products
14.7 By 2030 increase the economic benefits to
SIDs and LDCs from the sustainable use of marine
resources, including through the sustainable
management of fisheries, aquaculture and tourism.
(Source: adapted from UNWTO, 2015)

The inclusion of sustainable tourism within the SDG framework is a global recognition of
the potential for the industry to contribute to sustainable and equitable growth in developing
countries. Additionally, sustainable tourism is subsequently promoted as a resource that can be
harnessed by both the public and private sector to diversify economies, promote foreign
exchange earnings and contribute to national growth. Within the paradigm of sustainable
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tourism, this literature review will explore two approaches towards sustainable tourism
development that highlight the sector’s key themes of environmental sustainability and poverty
alleviation: 1) Eco-tourism and 2) Pro-Poor Tourism. These two approaches towards tourism are
particularly relevant to Eritrea, as well as many developing countries, since they emphasize
sustainable methods in which the industry can positively contribute to the economies of local
communities and conservation of ecosystems, as well as aligning with the priorities of poverty
alleviation and environmental sustainability outlined in the global development agenda (SDG
framework).
2.1.3.1 Eco-tourism. The attention towards sustainability in the tourism sector has
significantly focused on the relationship between the industry and the natural environment. With
the increasing importance of environmental conservation in the human security and development
discourse, eco-tourism development and research emerged as a niche segment within the tourism
industry. The International Union for the Conservation of Nature (IUCN) defines eco-tourism as
... environmentally responsible travel and visitation to relatively undisturbed natural
areas, in order to enjoy and appreciate nature (and any accompanying cultural features —
both past and present) that promotes conservation, has low visitor impact, and provides
for beneficially active socio-economic involvement of local populations (CaballosLascuráin,1996, section 2).
Eco-tourism primarily stems from conservationist principles in environmental development,
where the promotion, maintenance and enhancement of natural sites and ecological systems are
key objectives (South Gate and Sharpley, 2014). These objectives distinguish Eco-tourism from
general nature based tourism, whereby the latter does not actively focus on the conservation of
natural sites.
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While conservation is a central element to Eco-tourism, South Gate and Sharpley (2014)
note there is an inherent relationship between Eco-tourism and poverty alleviation. This is
premised on the understanding that a number of poor communities are often situated within
many of the Eco-tourism and conservation reserves/sites (South Gate and Sharpley, 2014).
Furthermore, the livelihoods of these communities, which are predominantly based on
agricultural and pastoral activities, are intrinsically connected to the surrounding environment
(Snyman, 2014). Therefore, the well-being of local communities has a direct impact on
conservation efforts within eco-tourism sites; conversely the ecological well-being of the
environment also has a direct impact on the quality of life of surrounding local communities
(Snyman, 2014). These mutually reinforcing relationships have led to the incorporation and
involvement of poverty alleviation and economic development initiatives by including local
communities within the Eco-tourism value chain. The relationship between tourism and poverty
alleviation was further recognized by the UN, which passed a resolution, 65/173, titled
“Promotion of Ecotourism for Poverty Eradication and Environment Protection” with a record
105 votes (UN, 2010). In the resolution, the UN Secretariat noted in points 4 and 5 that:
…ecotourism creates significant opportunities for the conservation, protection and
sustainable use of natural areas by encouraging local and indigenous communities in host
countries and tourists alike to preserve and respect the natural and cultural heritage …
and reduce poverty by improving individual livelihoods in local communities and to
generate resources for community development projects (p.2).
While there is increasing research and focus on Eco-tourism development, it is critical to
note that it is a niche sub-sector and product of the larger tourism industry (Southgate and
Sharpley, 2014). Eco-tourism in itself is not an approach that can be readily applied to all
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segments of the tourism industry; it is therefore constrained to operating within enclaves
whereby tourism has been an effective tool in promoting the sustainable conservation of natural
heritage. Despite these limitations of Eco-tourism’s applicability, it is a tourism product that has
shown to promote conservation of natural heritage by including it as a productive asset within
the tourism economy (Snyman, 2014). Noting the significant impact of eco-tourism in
conservation efforts, Mieczkowski (1995) finds that there are a number of cases in which the
sub-sector has become a “savior of ecosystems in crisis” (p.121).
2.1.3.2 Pro-poor tourism. The concept of Pro-Poor Tourism (PPT) emerged in the
1990’s as part of a global consensus towards prioritizing poverty alleviation as the key
development agenda, whereby the discourse on pro-poor approaches were at the forefront of a
number of aid programs (Scheyvens, 2014). Goodwin (1998) notes that the concept of PPT was
first cited in a report commissioned by the UK’s Department for International Development
(DFID), and was subsequently adopted as part of the agenda in the 1999 UN Commission on
Sustainable Development (CSD7). Further development of the concept of PPT was undertaken
by the Pro-Poor Tourism Partnership between the Overseas Development Institute, International
Institute for Environment and Development and the International Centre for Responsible
Tourism to study and analyze the basis of tourism’s contribution towards poverty alleviation,
both in theory and practice (Scheyvens, 2014). Through targeted research efforts to assess the
impact of tourism on poverty alleviation, PPT came to be defined as “tourism that generates net
benefits to the poor” (Ahsley, Roe & Goodwin, 2001, P.8).
In a clear contrast from the description of Eco-tourism, PPT emerged not as a specific
tourism product but as an approach to tourism that strives towards utilizing the sector to “unlock
opportunities for the poor – whether for economic gain, other livelihood benefits, or participation
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in decision-making” (Ashley et al. 2001, p. 8). An additional key feature is that PPT does not
seek to expand or promote tourism growth but, rather, works to mainstream pro-poor approaches
across all sectors within the industry:
Pro-Poor Tourism is about changing the distribution of benefits from tourism in favor of
poor people. It is not a specific product. It is not the same as ecotourism or communitybased tourism, nor is it limited to these niches. Any kind of tourism can be made propoor. PPT can be applied at different levels, at the enterprise, destination or country level
(Pro-Poor Tourism Partnership, 2005, p.1).
The implementation of PPT also requires the support of a variety of tourism stakeholders,
including, government, private sector, civil society and local communities, to ensure an effective
impact on poverty reduction and so that approach is not relegated as a niche tourism approach
(Scheyvens, 2014). Ashley and Ashton (2006) promote the mainstreaming of PPT in mass
tourism as an ethical business approach to ensure that the distributional effects of the industry are
equitably afforded to the poor, rather than relegating PPT to a niche market of tourists and
tourism products.
Despite the potential for PPT to contribute towards reducing the vulnerabilities of the
poor through income diversification, employment and a number of direct and indirect social
benefits, the approach faces a number of challenges that limit its mainstream adoption.
Scheyvens, (2014) notes that PPT advocates may not have a realistic understanding between
profit margins and the potential trade-off to ensure it is successfully implemented; her review
cites Chok, Macbeth & Warren (2007) who note the limited business incentive to implement
PPT approaches:
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Tourism development that generates net benefits for the poor and protects the
environment will place restrictions on human activity and challenge our current rapid
expansion development model. In other words, there may be strong moral imperatives but
weak profit margins (p. 161).
These realities of implementing PPT, which requires systematic and long-term changes in
business practices, has led to it being characterized at times as “tokenistic rather than
transformational” (Scheyvens, 2014, p. 3019). Despite these challenges there remains a strong
potential for tourism to directly contribute to poverty alleviation; however, this necessitates a
serious commitment from both private and public sectors towards implementing PPT approaches
as part of an integrated approach towards sustainable tourism development (Scheyvens, 2014).
2.1.4 Economic impacts of tourism in developing countries. In both the public and
private sector, the tourism industry is amongst the largest of the world’s economic sectors. Data
from the UNWTO shows that the tourism industry is a leading global job creator; as previously
stated, the organization registered that international tourism generated $919 billion and
represented 45% of export services in developing countries in 2011 alone (UNWTO, 2012).
Mihalič (2014) notes that while the tourism industry’s contribution towards advanced economies
might be smaller, the sector has the potential to constitute a more significant percentage of GDPs
in developing countries. In 2008, 40% of tourism travel ended in a developing country (Ashley
and Mitchell, 2010), the industry is noted as a major contributor to local employment,
investment, foreign currency and economic development (UNWTO, 2015). Simultaneously there
are a number of economic and social costs that are associated with the development of the
tourism industry, which can include negative spillover effects that are detrimental to the local
environment, livelihoods and community welfare (UNEP, 2007). At the economic level,
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Lejárraga and Walkenhorst (2007) identify three types of impacts that the tourism industry has
on local economies:


Direct Impacts: which are attributed to direct tourists spending in the economy



Indirect Impacts: increased tourism that generates additional demand and spending in
non-tourism sectors



Induced Effects: attributed to increased incomes of workers in the tourism economy that
are spent in the larger economy through the purchase of additional goods and services

Lejárraga and Walkenhorst (2007) find that these economic impacts are characteristic of the
tourism economy, which is not defined by only one commodity; they state that the tourism sector
“…encompasses a multiplicity of economic activities spanning the agricultural, manufacturing,
and services sectors—including foods and beverages, furniture and textiles, jewelry and
cosmetics, and transportation and communication services, among many others” (p.3). These
diversified economic impacts of the tourism sector, particularly its capacity to contribute to
economic growth in developing countries, has increasingly caught the attention of development
experts, economists, private sector actors and local governments (Sharpley, 2014).
For many developing countries, the tourism industry is primarily a key source of foreign
currency earnings, particularly as global tourism receipts from incoming international tourists
amounted to 937 billion dollars in 2014 alone (UNWTO, 2015). The need for foreign currency
earnings is especially important when analyzing the trade balance of developing countries. With
the exception of the exploitation of natural resources, developing countries are often constrained
in their potential to earn foreign currency; the limited scale and capacity of their industrial
sectors often constrains their ability to substantially contribute to national exports. Furthermore,
the United Nations Conference on Trade and Development (UNCTAD) (2000) finds that the
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majority of developing countries have a trade deficit, as the need for imports often exceeds their
limited exports; this results in a negative trade balance, which further limits the ability for
developing nations to stimulate economic growth over the long term. The UNCTAD (2000)
notes:
Since all the debt has to be paid in foreign currency, the debt burden further constrains
the availability of already limited foreign exchange from export earnings…the debt
service ratio has remained high for most Least Developed Countries (LDCs) as well as
for Net Food-Importing Developing Countries (NFIDCs), ranging above 25 per cent for a
large number of countries (p. 159).
These challenges in foreign exchange and their impact on national debt earnings substantially
limits the capacity for significant nationwide growth in developing countries; this in turn limits
the capacity for these countries to invest in infrastructure and social development programming
to alleviate poverty rates and promote the socio-economic development of their citizens
(UNCTAD, 2000).
Despite an underdeveloped industrial sector, tourism is able to capitalize on a less
degraded environment to increase a destination’s attractiveness and market the export of a
developing country’s tourist goods and services (Mihalič, 2014). These impacts are not only
constrained to a developing country context, but also can have a meaningful impact as countries
transform into more developed economies. An example of the tourism sector’s effects on trade
balances for developed countries can be seen in their impact on the Cypriot economy in the
1980s. Mihalič (2014) notes that during the 1980’s tourism in in Cyprus encompassed 40% of
the country’s exports, and was able to substantially contribute to balancing the Cyprus’ trade
balance until the mid-1990s. These tourism led contributions to a country’s foreign currency
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earnings can assist developing countries manage their trade deficits, and contribute the
implementation of social and industrial development programs in the target destination.
The tourism sector is also characterized as a highly human capital intensive industry, and
is a significant generator of employment for both national and global economies. In 2015, the
tourism industry directly and indirectly contributed to 283 million jobs, which accounted for
9.5% of all global employment (WTTC, 2016). Ashley and Mitchell (2010) note that the direct
formal employment provided by the industry, in which income is generated from the labor in
tourism service providing sub-sectors of the economy, is a key area in which resources flow to
the poor; less skilled households are amongst the main beneficiaries from employment in the
tourism sector. Through the absorption of low-skilled labor, which is traditionally unemployed or
underemployed in less productive sectors of the economy, the tourism sector is able to increase
the productivity of the overall economy. Lejárraga and Walkenhorst (2007) also note that a
significant number of services and income generation is derived from indirect employment in
industries that are linked to value chains in the tourism sector. These sub-sectors of the economy,
such as construction, agriculture, manufacturing and food processing, have demonstrated
positive impacts gained towards local employment through the increased demand for goods and
services generated by the tourism industry. However, the seasonality and low skilled
characteristics of employment generated by the tourism sector has met a number of critiques
about the industry’s ability to sustainably contribute towards generating dignified employment
benefits for the poor (Hampton and Christenson, 2005). Tourism employment is also seen as
exploitative of low paid labor in a number of developing countries (Slob and Wild-Ramsing,
2006). These realities of tourism employment necessitate that tourism stakeholders and
government work towards actively planning and implementing productive employment strategies
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in the tourism sector, and ensure it is supported, to increase the technical capacity-building to
enable increased job mobility for the poor to advance towards more skilled employment.
The tourism industry’s ability to generate multiplier effects in the economy are noted to
be amongst the most significant economic impacts of the sector that often exceeds expectations
in its ability to generate growth (Lejárraga and Walkenhorst, 2007). The multiplier effect in the
tourism industry is identified as the process in which the tourist expenditure circulates within an
economy creating indirect and induced revenues that benefit the larger economy and community.
The multiplier effects of tourism revenues circulating within the local economy are critical
avenues in which a number of PPT advocates identify benefits of the tourism industry’s
secondary effects reaching the poor. In evaluating the importance of tourism multiplier effects on
the poor, Lejárraga and Walkenhorst (2007) note the following:
With the exception of wages, most of the income generated through direct effects within
the tourism economy goes to hotel and restaurant owners, namely local or international
elites. By contrast, the income generated through indirect effects trickles down to the
lower income layers of the economy. Since most of the industries that supply the tourism
economy are non-high tech and labor intensive, the majority of backward linkages are
forged by smaller unskilled producers. From a policy perspective, increasing the ratio
multiplier promotes an equitable distribution of the tourism pie and offers a sustainable
livelihood to smaller and lower-income producers in a broad array of economic sectors
(p.32).
Despite the capacity of multipliers to benefit the poor, leakages from the tourism industry
often minimize the impact of these positive effects on the local economy. UNCTAD (2010)
defines leakage in the tourism industry as “the process whereby part of the foreign exchange
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earnings generated by tourism, rather than reaching or remaining in tourist-receiving countries, is
either retained by tourist-generating countries or other foreign firms” (p.9). While the ratio and
type of leakage ranges from each target destination, leakages in many developing countries are
associated with the import of goods and services in the tourism industry and the repatriation of
revenues and incomes by utilizing foreign workforce or enterprises. As an export oriented sector,
these leakages are noted to significantly constrain the ability of the tourism sector to substantially
contribute to local economic development (UNCTAD, 2010). The dynamic and varied
economies of developed countries enable them to optimize the direct and indirect benefits of the
tourism sector by relying substantially less on the import of goods and services than countries in
the low-income threshold (Lejárraga and Walkenhorst, 2007). The Sub-Saharan Africa region in
particular suffers from high leakage rates; due to low levels of economic productivity and a lack
of significant skilled labor, the region significantly relies on imports to meet the demands of the
tourism industry. In comparing the direct, indirect and leakage effects of tourism industry,
Lejárraga and Walkenhorst (2007) find that Sub-Saharan Africa’s leakage rates (38.5%) are
almost equal to the direct remunerations (38.8%), and has amongst the lowest indirect benefits
(22.7%) when contrasted with regional economies in Asia, Europe, Latin America, and the
Middle East. Across all low-income countries (globally), Lejárraga and Walkenhorst (2007) find
that leakage rates (38.3%) are higher than both the direct (37.2%) and indirect (25.5%) benefits
of the tourism industry.
Due to the dynamic nature of the tourism industry, its economic impacts are often spread
across multiple sectors of the target economy that extend beyond the direct linkages associated
with an increase in tourism. As stated by Mihalič (2014), it is important that development
economists and policy makers note that “the impacts of tourism are not simply unidirectional as
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they are highly complex, temporary and may be location- and time-specific and dependent on
many factors” (p.1877). As such, the conscientious development of value-chains that are linked
to the tourism industry and the domestic economy are critical towards optimizing the sector as an
asset for economic development and poverty alleviation.
While this section of the literature review has provided an overview of the key economic
impacts of tourism in developing countries, further case study research reviews will be explored
to highlight the complex and varied macro-economic and micro-economic impacts of tourism
development in specific contexts.
2.1.4.1 Case study research review - impact of tourism specialization on the
national growth of small developing countries. An important component to determining the
impact of tourism on the economy is to assess the sector’s contribution to national economic
growth. Algiere (2006) undertook an econometric analysis of the tourism sector’s contribution to
economic growth in small developing countries using a time-series framework by contrasting
data from 1986, 1990 and 2003. While Eritrea was not specifically assessed in the study, the
country’s geographic, economic and population demographic size characterize it as a small
developing country. This contextual overlap provide an important framework for understanding
the role tourism can play in Eritrea, by contrasting the experiences of small developing countries.
Algiere (2006) analyzes a geographically and ethnically diverse range of 25 small
developing countries are selected in the study with secondary data sourced from the World Trade
Organization (WTO) and International Monetary Fund (IMF) to analyze the impact of tourism
on national level economic growth. The findings from the study demonstrated that the tourism
sector substantially contributes to national income and economic growth, with 21 out of the 25
countries assessed showing high growth rates that were correlated to their specialization in
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tourism. Algiere’s (2006) findings also further substantiated findings from Candela and Cellini’s
study (1997) that showed that the opportunity cost of developing countries’ specializing in the
tourism sector is proportional to their size, and thus it is economically beneficial for smaller
developing countries to specialize in tourism.
In relation to the impact of tourism within today’s globalized economy, Algiere (2006)
demonstrates that a 1% increase in the global GDP correlates to 5.8% rise in national tourism
revenues. For small developing countries, Algiere (2006) shows that the tourism industry can be
a substantial economic resource that can contribute to national incomes and foster increased
revenue by promoting integration into the global economy. Algiere’s (2006) study demonstrates
that within the context of a small developing country, market trends show that tourism has a
demonstrated potential for increasing national incomes and economic growth in Eritrea through
specialization in the industry.
2.1.4.2 Case study research review - distributional effects of tourism receipts on
household incomes. While the previous case studies demonstrated the impact of tourism on
national economic development, a key argument for tourism development has been the capacity
of the sector to generate pathways to poverty alleviation. Blake, Abache, Sinclair and Teles
(2008) recognize this need to assess the impact of tourism on poverty reduction beyond national
growth indicators by analyzing the distributional effects of tourism receipts at the household
level. While it can be argued that it is difficult to assess the industry’s impact on poverty in
countries like Eritrea, which have a nascent tourism sector, Blake et al.’s (2008) study provides
an important framework to understanding the impact of tourism on poor households in a countext
that has a significantly more dynamic and developed sector.
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The authors use Brazil as a case study to research and quantify the relationship between
the tourism sector and its impact on poverty ratios; their analysis focuses on the industry’s
distributional effects in three key economic areas- price, earnings and government revenues.
Using a Computable General Equilibrium (CGE) economic model, Blake et al. (2008) analyze
the income earnings amongst four different categories (lowest, low, medium and high income) of
households by simulating the distribution effects of the tourism sector.
The authors find that out of every additional R$1 spent in the tourism sector there is an
R$.45 positive social and economic welfare gain that is distributed across various sectors in the
economy, and has the propensity to contribute towards the reduction of income inequality in
Brazilian society. Although the data gathered in the study is supportive of utilizing tourism as an
economic development tool, Blake et al. (2008) find that the current revenue distribution systems
in Brazil’s tourism industry does not automatically benefit the poorest of the poor (lowest
income households). The majority of the distributional effects from revenues earned in Brazil’s
tourism industry benefitted low and medium income households.
However, the authors demonstrate that should the Brazilian government develop
alternative pro-poor channels of revenue re-distribution, the benefits to the poorest households
would double from the original distribution channels and will contribute towards re-directing a
third of Brazil’s tourism benefits to the poor (Blake et al., 2008). The study demonstrates the
importance of implementing pro-poor policies to ensure that the distribution of tourism related
revenues equitably benefit the most impoverished segments of the population. Such studies
establish that market driven trickledown effects of revenue distribution are insufficient to ensure
equitable benefits are afforded to the poorest and most disadvantaged communities. This is
further supported in Ashley and Mitchell’s (2009) analysis of pro-poor tourism development,
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which finds that the type of the tourism product (eco-tourism, community tourism, cultural
tourism etc.) often matters less than the economic and social policies that governments enact;
these policies are key towards shaping the benefits from the tourism industry towards the poor.
For Eritrea, this case-study on Brazil demonstrates the necessity of pro-poor policies to be
developed in parallel with the promotion of the tourism industry, to ensure the use of the sector
as an avenue to equitable economic development and poverty alleviation. The case-study on
Brazil also provides evidence against the argument that a larger and established tourism industry
will automatically benefit the poor, and that pro-poor benefits should be measured accordance to
the size/development of the sector.
2.1.5 Tourism development in Sub-Saharan Africa. While Sub-Saharan Africa
provides a variety of context and products in tourism development, there exists a number of
constraints and opportunities that are shared across the region, including Eritrea. Despite its size,
Sub-Saharan Africa retains amongst the smallest shares of global inbound tourism. However the
Sub-Saharan African region is registering a significant increase in the tourism industry, with the
UNWTO (2015) registering an average annual growth rate of 6.2% from 2005 to 2014, and
inbound visitors expected to grow from 85 million in 2010 to 134 million in 2030 across Africa .
Christie, Fernandes, Misserli and Twinning-Ward (2010) find that Eastern and Southern Africa
register the highest number of tourist for the region; the tourism sector’s contribution to the
GDPs in these regions are also amongst the highest in Sub-Saharan Africa. The tourism sector’s
contribution to both direct and indirect employment in the region is estimated at 14.9 million,
which is anticipated to grow to 18.5 million by 2022 (WTTC, 2015).
Furthermore, the World Bank (2010) notes that one in twenty of all jobs in Sub-Saharan
Africa are in the travel and tourism industry. Overall the tourism industry is one of the key
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industries that is promoting economic growth in Africa, and is recognized by the UNWTO
(2015) as an opportunity to promote poverty alleviation and sustainable development in the
region:
Among the reasons to develop tourism we can find the creation of jobs, regional
economic development, improvement of infrastructure, increasing domestic consumption
and exports diversification, cultural heritage and environmental preservation,
empowerment of women, the youth and marginalized people, amongst others (p. 12).
Despite the potential of tourism to contribute to economic growth in a largely
impoverished region, it is significantly underutilized as an economic resource (Christie et al.,
2010). The World Bank (2010) identifies four distinct categories of tourism development in SubSaharan Africa- Pre-Emerging; Potential; Emerging; and Consolidating. The vast majority of
countries in Sub-Saharan Africa are in the lower two tier categories of the World Bank’s (2010)
classification of tourism performance (Pre-Emerging and Potential).
Table II: Sub-Saharan African Countries’ Tourism Categorization
Category
Pre-Emerging (14 Countries1):
 Little or no interest in tourism
 Poor short-medium term tourism growth prospects
 Countries with little or no tourism data
 Poor short- to medium-term tourism growth
prospects
Potential (15 Countries):
 Some interest in tourism but lack adequate
governance of the sector
 Some basic infrastructure for tourism, but still face
market failures pertaining to regulation, resources,
and institutions
Emerging (10 Countries):
 Solid institutions, are prioritizing tourism, and are
performing reasonably well in the tourism sector
1

Sub-Saharan Countries
Central African Republic, Chad,
Comoros, Democratic Republic of
Congo, Eritrea, Guinea, GuineaBissau, Liberia, Niger, Somalia,
Togo, Republic of Congo,
Equatorial Guinea, Sudan
Angola, Cameroon, Ivory Coast,
Lesotho, Nigeria, Swaziland, Gabon,
Benin, Burundi, Ethiopia,
Madagascar, Mali, Mauritania, Sao
Tome and Principe, Sierra Leone
Burkina Faso, The Gambia, Malawi,
Mozambique, Rwanda, Senegal,

Also includes the following countries with little or no tourism data: Somalia, Liberia and Equatorial Guinea
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Uganda, Zambia, Zimbabwe, The
Experience market challenges in high costs of
Seychelles
accessibility, tourism financing and land tenures
Consolidating (8 Countries):
Kenya, Tanzania, Cabo Verde,
Ghana, Botswana, Mauritius,
 Deepening and sustaining tourism successes
 Mature tourism sectors and are committed to tourism Namibia, South Africa
 High tourism and economic performance
(Source: adapted from Christie et al., 2010)
While challenges to tourism development in Sub-Saharan Africa vary from country to
country, Christie et al. (2010) identify common constraints that are shared within the region. In
recognizing the role that risk plays in tourism development and its impact on key aspects foreign
direct investment, the authors cite outcomes from a survey of hotel developers in Sub-Saharan
Africa which finds that:
Sub-Saharan African markets are less attractive than Asian and Middle Eastern markets
with regard to the level of risk (political, economic, and security), the image of the region
from an investment perspective, the quality and cost of air transport service, and
government policy (Ernst and Young, 2010 cited in Christie et al., 2010, p. 18).
These challenges are often not only constrained to the tourism sector, but are often spread across
various industries in Sub-Saharan Africa, and affect the region’s macro and micro economic
development as a whole. Due to the interconnectedness of tourism as an economic export, these
risks and challenges towards economic development in the region often result in the
underutilization of the tourism sector as a productive resource in Sub-Saharan Africa’s
economies, despite the abundance of natural, cultural and historical tourism assets in the region.
Furthermore Christie et al. (2010) find that policy makers in Sub-Saharan Africa widely
underappreciate the economic and social importance of the sector. This policy level view of the
tourism sector often results in the absence of an enabling environment to improve Sub-Saharan
Africa’s competitiveness; regulatory obstacles in the areas of visa access, ICT penetration,
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investment, labor, taxes and maintenance of tourism assets, dis-incentivize the emergence of a
dynamic tourism industry.
Notwithstanding the challenges of developing and optimizing the tourism sector in SubSaharan Africa, many development economists recognize the contribution of the sector to local
economies, livelihoods and markets. In Sub-Saharan Africa the tourism industry is amongst the
key industries in promoting economic diversification from commodities and natural resource
based economic growth, as well as subsistence agricultural production. The Natural Resources
Consultative Forum found that an investment of $250,000 USD in Africa’s tourism sector
generated 182 formal full-time jobs (Hamilton, Tembo, Sinyenga, Bandyopadhyay, Pope,
Guilon, Muwele, Mann, and Pavy, 2007); in contrast, this finding is approximately 40% higher
than similar investments in the agricultural sector and more than 50% in the mining sector
(World Bank, 2010). The tourism industry in the region has also been noted to empower women,
which constitute 70% of the world’s poor (World Bank, 2010), through employment. UNWTO
and the United Nations Entity for Gender Equality and the Empowerment of Women (UN
WOMEN) (2010) note that tourism employment for women in Africa is amongst the few sectors
where women are highly engaged and equally paid; across the region women hold 31% of all
formal employment positions, compared to 21% in other sectors. Furthermore, the tourism sector
has been an area that advances private sector reforms that can contribute to the development of
Small and Medium Enterprises (SMEs); a number of local entrepreneurs across Sub-Saharan
Africa are investing in hotels, restaurants and passenger transportation facilities which has
resulted in significant economic yields (World Bank, 2010).
The World Bank (2010) notes that economic diversification in Sub-Saharan Africa is not
only key to stimulating economic growth, but it is also critical to mitigating shocks in the local
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livelihoods of the rural poor. In acknowledgement of the need for of economic diversification in
Sub-Saharan Africa, the World Bank’s (2010) strategy on tourism development in Africa notes
that “diversification makes economies less vulnerable to fluctuations in demand, more dynamic,
and more agile in the face of change” (p.3). Tourism is identified as one of the key industries that
not only can promote economic diversification in Sub-Saharan Africa, but can also sustainably
contribute to developing opportunities for pro-poor engagement, environmental and cultural
conservation and promote national economic growth. As poverty alleviation and national
economic development remains at the forefront of priorities for nearly all Sub-Saharan African
governments, there is a need for the effective and sustainable inclusion of the tourism industry as
part of the economic resource development strategies which have encompassed the mining,
agriculture and service sectors of the region.
2.1.5.1 Case study review - Rwanda’s rapid ascension to the global tourism
stage. While conflict, epidemics, chronic poverty and insecurity are the dominant labels that are
associated with a number of countries in Sub-Saharan Africa, and arguably the region as a
whole, tourism development may seem as an unrealistic development strategy. This is
particularly evident as the majority of Sub-Saharan African countries are listed in the World
Bank’s Pre-Emerging and Potential categories. While it is important to utilize these economic
and political indices that have categorized the majority of Sub-Saharan Countries in the World
Bank’s lower tier tourism performance categories, it is also critical that we also examine the
significant fluidity rather than the permanence of these categorizations. As Eritrea is currently
categorized as a Pre-Emerging destination, the research reviews a case study of Rwanda as an
example of the capability for countries to transcend these categorizations through a commitment
to grow their tourism industries as part of a broader economic development process.
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In 1994 Rwanda emerged as a shattered nation from civil war and ethnic genocide, where
800,000 Tutsis and Hutus were killed, the Rwandan economy collapsed and deep seated ethnic
tensions, that had grown since their institutionalization during Belgium’s colonization of
Rwanda, had come to the forefront of local, regional and international politics (Alluri, 2009).
While post-war Rwanda received a number of rehabilitation and development funds from the
international community, short to medium term tourism development seemed inconceivable.
However, despite the challenges of post-conflict rehabilitation, Rwanda has been able to
revitalize its tourism sector into a key productive asset. In the earliest tourism indicators for postconflict tourism, Rwanda registered an insignificant 104,000 international visitors in 2000; less
than ten years later the number of tourists increased to 502,000 in 2009, and by 2014, twenty
years following the end of the Rwandan genocide, inbound tourism reached 926,000,
contributing 304 million USD in foreign currency receipts (Index Mundi, 2014). From 1996 to
2014, indicators show that Rwanda’s foreign tourism earnings grew over 50 times of the original
rate of 6 million in 1996, and accounted for 24% of Rwanda’s total exports in 2014 (Index
Mundi, 2014). By 2007, tourism in Rwanda had already become the country’s main foreign
currency earner and contributed 3.7% towards GDP, significantly outpaced the nation’s previous
top commodity based exports of coffee and tea (Hitimana, 2008), and was generating 413,000
direct jobs in 2008 (Alluri, 2009). Tourism has also helped promote an improved global image of
Rwanda, as the government has substantially invested in marketing campaigns and participated
in international exhibitions that have led to the country’s recognition as a tourism destination
(Alluri, 2009). Tourism has not only supported Rwanda’s national economic growth, but has
contributed to the country’s reconstruction, peacebuilding and development efforts.
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Developing from a status that would have been considered Pre-Emerging to Emerging in
a relatively short period of time, Rwanda’s post-conflict successes in building a successful
tourism industry is not unique. A number of countries in Sub-Saharan Africa, such as South
Africa, Uganda, Mozambique and Zimbabwe, which were mired in conflict, and would have
been considered as Pre-Emerging destinations, have resurfaced as key tourism centers in the
region. These case-studies all provide examples for the Eritrean context, in which the
development of tourism as part of a broader economic reform strategy, can be effectively
leveraged. Despite the challenges of governance, infrastructure and poor branding, a serious
commitment to developing the tourism sector as an economic asset and maintaining stability and
security has produced substantial dividends for Rwanda. This key aspect of the government’s
commitment to developing a successful tourism industry is further substantiated by Alluri’s
(2009) case-study of Rwanda:
One would expect that the restructuring of a tourism sector after the conflict would
require a large role on the part of the private sector. However, the Rwandan case shows
that without government support, it probably would have been very difficult to have kickstarted tourism in the first place. The dedication of the government generally and the
Rwandan Office of Tourism and National Parks specifically should be recognized for
having developed a strong foundation for tourism development which has allowed the
sector to earn significant foreign currency and attract tourists back into the country so
soon after the civil war and genocide (p. 19).
2.2.

Conclusion: The need for a destination specific analysis.
Globally, the tourism industry has experienced substantial growth, with developing

countries doubling their tourism arrivals from 257 million to 442 million between 2000 and 2010
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alone (UNWTO, 2011). Research shows that the development of a sustainable tourism industry
can be a tool for poverty alleviation in developing countries and emerging economies at both the
national and household levels. The inclusion of tourism into the SDG framework is a global
recognition of the industry’s potential to contribute to the development of dignified livelihoods
for the poor and promote environmental conservation. However, tourism development
approaches cannot be assumed as a “one size fits all” model of inclusive economic development
and poverty alleviation. The multifaceted and globalized nature of the tourism industry, as well
as the risks associated with its application, necessitate that a contextualized approach, which is
unique to the people, environment and economies of the target countries and communities must
be undertaken towards developing a sustainable tourism economy.
In an assessment of 122 academic PPT research from 1999 and 2013, Truong (2013)
finds that PPT research is a new field with 74% of the available academic articles published
between 2009 and 2013. Furthermore, Truong (2013) finds a concerning dearth in empirical
research on PPT, as qualitative methods primarily have dominated assertions that either support
or critique tourism as poverty alleviation tool. National governments and bilateral donor agencies
need contextualized empirically driven research to justify and determine the appropriate
allocation of development resources needed to utilize tourism assets as part of their national and
global economic development and poverty alleviation strategies, particularly when contrasted to
other productive sectors of the economy. Future research in the field will need to assess the
opportunities and impacts of the tourism sector that are specific to the target destination, and data
will be critical to assessing the potential for the industry to contribute to national economic
development and local poverty reduction strategies.
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Chapter 3: Research Methodology
The research aims to undertake a destination specific assessment of the tourism sector in
Eritrea’s Massawa and Dahlak Archipelago. As there is limited publically available data to
adequately model the economic impact of tourism in Eritrea at the national and destination level,
the research focuses on a community-based participatory analysis process to assess the
perspective of local stakeholders and residents on the potential for tourism led economic growth
and poverty alleviation in their areas. This community-based process is critical to determining
local receptivity to tourism development and promotion, and understanding local perceptions
towards the economic, environmental and socio-cultural impacts of the industry. The research is
also designed to undertake visitor based data collection efforts to assess the capacity for the
tourism industry in Massawa and Dahlak to compete as a global economic export. This process
will be key to providing empirical community and visitor based data that is needed to answer the
overarching question: Is pursuing sustainable tourism development a viable strategy for
economic growth and poverty alleviation in Eritrea’s Massawa and Dahlak Archipelago?
3.1.

Theoretical Framework of the Research
The design for the methodology to undertake this research has been significantly

informed by the existing literature on approaches and techniques to assessing Sustainable
Tourism development in various settings. An analysis of existing literature has demonstrated that
tourism is widely considered to be a dynamic economic sector, where the impacts of the tourism
sector are not solely constrained to the industry, and instead affect a wide range of local and
international production, service delivery and employment subsets of the economy (Ashley and
Mitchell, 2009). Therefore, opportunities that exist within the industry to contribute to poverty
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alleviation and economic growth cannot be solely measured through linear effects, and be
accurately assessed through single variable causal analyses.
These characteristics of measuring the impact of tourism also necessitate a dynamic
research methodology to assess the potential for determining if the tourism sector can serve as a
viable economic and poverty alleviation strategy. Therefore, this study utilizes a Pragmatist
Epistemology, in which the research focuses on utilizing pluralistic approaches to answer the
overarching question posed in the study (Creswell, 2014). As such, the research is designed to
capture the varied data points to determine the tourism industry’s viability as a sustainable tool
for poverty alleviation and economic growth in Eritrea’s Massawa and Dahlak Archipelago.
To effectively measure the potential of tourism to contribute towards economic
development and poverty alleviation, the research utilizes the Tourism Assessment Process
(TAP) methodology developed by George Washington University (GWU) and Conservation
International (Gutierrez, Lamoureux, Matus and Sebunya, 2005). While the initial development
of the TAP methodology had a heavy focus on Ecotourism development, the process has further
been expanded by GWU in its applicability to assess a broader range of tourism development:
…It [TAP] can be used at both the development and re-engineering stage to determine
the actual tourism potential, and to estimate the costs (social, economic, and
environmental) as well as benefits of tourism development before deciding if it is a
strategy worth pursuing (George Washington University, n.d., p.8)
The implementation of the TAP methodology necessitates the use of the Mixed Method
methodology—which includes both qualitative and quantitative data collection approaches to
effectively understand the role of tourism in the assessed destination. The TAP methodology
includes the following assessment approaches:
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Development of an Economic Profile: A compilation of largely secondary data
(quantitative and qualitative) sources to develop a profile of a destination’s tourism
industry and its relation to the overall economy.



Visitor and Resident Attitude Surveys: Perceptions of visitors and residents of the
assessed destination to determine the receptivity and viability of developing the
tourism industry.



Attractions and Facility Inventory: An assessment of the existing tourism related
facilities and attractions within the assessed area.



Visioning, Goal Setting, Potential Markets and Preliminary Project Identification:
Identification of an overall vision for the assessed destination and short, medium and
long-term tourism projects and products for the area.

Due to limited time and resources, the research will not undertake the steps for initial
project scoping, impact analysis and project selection and priority steps followed in the TAP
assessment methodology. The research has also found that an attractions and facility inventory
assessment in the target regions has already been completed by the Eritrean Ministry of Tourism
as part of the National Tourism Development Strategy; therefore research will not duplicate
these efforts. Finally, as there is limited data on the tourism economy in Eritrea, the research has
modified the development of an economic profile in the TAP methodology; instead the research
utilizes a Stakeholder Discussion process of tourism through a series of key informant interviews
and secondary data analysis in Eritrea as an alternative. The aim of undertaking the key
informant interviews will be to understand the views on the development of the tourism sector as
an economic development and poverty alleviation asset at the national and destination level in
Eritrea by public, private and international stakeholders. The research will also complement

38

Sustainable Tourism: Assessing the Potential of Massawa and the Dahlak Archipelago
these primary data collection efforts to the Stakeholder Discussion process by undertaking a
secondary data collection and analysis of Eritrea’s tourism sector.
The research, therefore, utilizes a modified form of the TAP methodology that is
contextualized towards assessing the potential of tourism as an economic development and
poverty alleviation strategy in Eritrea’s Massawa and Dahlak Archipelago. The revised
methodology includes:


Stakeholder Discussion: Undertake key informant interviews to understand the role of
the tourism industry and its relation to Eritrea’s economy at the national and
destination level.



Visitor Attitude Survey: An analysis of visitors/tourists’ perceptions and practices to
assess the competitiveness and viability of Massawa and Dahlak as sustainable
tourism development destinations.



Resident Attitude Survey: An analysis of the perceptions of residents in Massawa and
Dahlak to determine the receptivity of developing the tourism industry.

3.2.

Research Team
To support the collection of primary data, a team of 10 local researchers in addition to the

lead researcher were utilized. The team included seven enumerators/data collectors and two
supervisors to ensure quality control and coordination of field work. The research team was
trained in the objectives of the research, data collection and quality assurance processes as well
as ethical procedures with research participants. Additionally, all members participated in pretest trials of the questionnaires, to ensure there was a standardized method of data collection
process amongst the enumerators. Throughout the data collection process the research team
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utilized a randomized sample back checking process to ensure the quality and consistency of the
surveys.
3.3.

Stakeholder Discussion Overview
To understand the role of tourism as part of Eritrea’s national development economy, the

research team conducted a tourism stakeholder engagement process through a series of key
informant interviews. The interviews provided an opportunity for a more in-depth qualitative
analysis of the perspectives of tourism stakeholders that highlight the current status of the
tourism industry as well as the challenges and opportunities for the development of the sector.
Data from the interviews will supplement findings from the resident and visitor attitude surveys
to inform the discussion and analysis section of the research.
Design. The design of the stakeholder discussion process was initially compiled through
an analysis of secondary sources on tourism development in Eritrea and stakeholder discussion
processes. Secondary data was collected from a variety of online sources, intergovernmental
organizations, and research agencies, as well as well as tourism data from Eritrea’s Ministry of
Tourism. These secondary data points guided the development of questions for qualitative
interviews, and also further informed the development of the resident and visitor attitude survey
questionnaires. Qualitative interview questions were also shared with local tourism experts at the
Ministry of Tourism for discussion and further review of their appropriateness, validity and
reliability to capture the necessary data.
Data collection. A total of 16 key informant interviews were conducted with various
tourism stakeholders from both the public and private sector as part of the primary data
collection phase. Locations for data collection was conducted with local stakeholders, visitors
and residents from Massawa and Dahlak in Massawa city, and with national level stakeholders in
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Eritrea’s capital, Asmara. Questions that were developed for the interviews are included in
Annex A. Ethical considerations to maintain participant anonymity and consent were obtained
from the participants through their verbal consent to participate in the study. As most of the
interview participants were uncomfortable with a recorded interview, the majority of interviews
were manually noted and transcribed. The research also utilized translators to accommodate any
language barriers.
Data analysis. Following the collection and transcription of the data, the research utilized
thematic analysis to code the data. Braun and Clarke (2006) define thematic analysis as “a
method for identifying, analyzing, and reporting patterns (themes) within data. It minimally
organizes and describes your data set in (rich) detail” (p. 17). To ensure rigor and verification of
collected data, the data collection and analysis process utilized two types of triangulation
processes - Data Source and Methods. Data source triangulation is defined as the utilization of a
variety of data collection sources (UNAIDS, 2010) to verify the validity of the findings; this was
implemented in the research through the interview from a variety of public and private sector
actors. The Methods form of triangulation is utilized in the analysis and write-up of the
discussions and conclusions sections in the thesis, by comparing the findings from the key
informant interviews with the quantitative data collected through the resident and visitor surveys.
3.4.

Resident Attitude Survey
It is critical to note that we cannot assume that tourism development, regardless of the

improved economic implications, will be automatically welcomed within the target communities.
Within any development initiative, understanding the views of local communities will be
imperative to answering the viability of tourism as an economic development strategy in
Eritrea’s Massawa and Dahlak Islands. Therefore, this research also investigated perceptions of
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local residents from Massawa and the Dahlak Islands on the role of tourism in their communities
and its potential for economic development and improved livelihoods.
Design. The research carried out primary data collection of residents in Massawa and the
Dahlak Archipelago to assess their perceptions towards the tourism industry’s role on economic
and livelihood development in the target destinations through a 33 question survey (Annex B).
The questions in the survey were mostly close ended and divided into the following sections:
1. General Questions- The overall perceptions and views of residents on the tourism
industry in Massawa, Dahlak and Eritrea as a whole
2. Economic Questions- Perceptions on the potential of tourism as an agent for economic
development and poverty alleviation in Massawa and Dahlak
3. Heritage and Culture Questions- Perceptions on tourism’s impact on cultural and social
aspects within the local community
4. Demographics- Information on the survey respondents
When designing the survey questionnaires, the research undertook a concerted efforts to
ensure the validity and reliability of the data collection tool. Validity and reliability tests are
designed to ensure that questions within a survey are accurately measuring what they were
designed to measure, and that these measurements are consistent over time. To ensure the
validity and reliability of the resident attitude survey questionnaire, the design was informed
through an in-depth review from the literature on sustainable tourism development and existing
resident attitude surveys conducted for similar assessments. The research team also reviewed and
revised the resident attitude survey questionnaire with members from Eritrea’s Ministry of
Tourism, based on their subject matter expertise on the research topic and in-country context.
Finally, the research team also conducted pre-tests of the questionnaire with residents in
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Massawa and further edited the survey based on specific feedback on the clarity, phrasing and
consistency of specific questions from respondents and the data collection team members. The
questionnaires were also translated into the local Tigrigna language prior to their dissemination.
Data collection. To ensure a representative sampling of the residents in Massawa, a
Proportionate to Population Size sampling method was utilized to determine the appropriate
sample size. Data obtained from the Northern Red Sea regional statistics department conveyed
that the total population of Massawa municipality is 37,247 (18,953 male and 18,294 female) (F.
G/Egziabher, personal communication, July 14, 2016). Utilizing the methodology stated in the
TAP process, a confidence interval 95% and a standard deviation of 5% were selected as the
parameters for determining a representative sample for the research. This indicates that the
research team is confident its findings are representative of the perspectives of 95% of the
population with a 5% deviation (5% error in either direction) in the response representation.
Based on the data available and the TAP methodology a sample size of 380 participants was
selected to reach the parameters (standard deviation and confidence intervals) set for the survey.
The research team decided to increase the data collection for Massawa to 400 surveys in order to
account for any potential errors in data collection. To ensure randomization, the research team
collected questionnaires in each of the three sub-zones in Massawa and utilized a Kish grid
process (details listed in Annex B) to randomly select adult household respondents over 18 years
of age.
Due to seasonal migrations of the residents in the Dahlak Archipelago to inland coastal
areas (during the hot season, June-September), the research team was not able to conduct a
similar PPS approach for the target group. Instead, the research team decided to collect data from
available members from the Dahlak community that had migrated to the Massawa municipality.
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The final collection of data for Residents from Dahlak were 72. While the data collected for
Dahlak cannot be assumed a fully representative sample of the Archipelago’s 2,700 residents (F.
G/Egziabher, personal communication, July 14, 2016), it provides a snapshot of local perceptions
that future research can build on to advance development of a sustainable tourism sector.
Data analysis. The analysis for the resident attitude surveys utilized traditional survey
analysis tools, specifically the Statistical Package for Social Sciences (SPSS) software. The two
open ended questions included in the survey were analyzed through a thematic analysis.
3.5.

Visitor Practices and Attitudes Survey
As tourism is recognized as a competitive industry, the research also undertook a

destination specific visitor attitude survey of tourists traveling to Massawa and the Dahlak
Islands. These surveys provide consumer information on visitor practices as well as identifying
opportunities and constraints to be addressed in determining the viability of tourism as a globally
competitive economic development and poverty alleviation strategy in the target destinations.
Design. The research carried out primary data collection of visitors to Massawa to assess
their perceptions towards the tourism potential and visitor practices in the target destinations
through a 23 question survey. The questions in the survey were mostly close ended and were
divided into the following three thematic sections:
1. Visitor Practices - The practices of visitors in the target destinations
2. Visitor Views/Attitudes - Perceptions on the potential of tourism in the target destinations
3. Demographics - Information on the survey respondents
To ensure the validity and reliability of the visitor attitude survey, the design was
informed through an in-depth review from the literature on sustainable tourism development and
existing visitor surveys conducted for similar assessments. The research team also reviewed and
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revised the visitor survey questionnaire with members from Eritrea’s Ministry of Tourism, based
on their subject matter expertise on the research topic and in-country context. Finally, the
research also conducted pre-tests of the questionnaire with local and international visitors in
Massawa, and further edited the survey based on specific feedback on the clarity, phrasing and
consistency of specific questions from respondents and the data collection team members. The
survey questionnaires were finalized and included side-by-side translations of the survey in the
local Tigrigna language and in English prior to their dissemination.
Data collection. Since specific data on the number of visitors to Massawa were not
available to determine an appropriate sample size, the research was informed by the literature
review, interviews with technical tourism assessment experts and the resource constraints of the
study to determine the sample size. Based on these inputs, a visitor sample of 223 international
and domestic visitors was conducted to evaluate their views on the tourism development
potential of Massawa and the Dahlak Islands. As visitors to the Dahlak Islands are currently
scarce and infrequent, the survey did not collect data from tourists currently visiting the
archipelago during the data collection period. Instead, since Massawa is the main transit point for
visiting the Dahlak Islands, the visitor attitude survey included a series of questions for tourists
in Massawa on whether they were planning to visit the islands, their motivations for doing so (or
not doing so), tourist practices (e.g. accommodations used, travel purposes, overnight stays, etc.)
as well their perceptions of the archipelago as a tourist destination.
The research conducted a randomized sampling of adult international, domestic and
diaspora visitors over 18 years of age in target tourist areas in Massawa (hotels, restaurants,
beaches, etc.). Based on the comfort and understanding of the respondents, the data collection
was conducted through both face-to-face data collection with the survey enumerators/data
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collectors and self-administered response. Data collectors were usually nearby and available
during self-administered surveys to respond to questions from the participants.
Data analysis. The analysis for the visitor survey utilized traditional survey analysis
tools, specifically SPSS, to analyze results from the survey. The two open-ended questions
included in the survey were analyzed manually through a thematic analysis process.
3.6.

Ethical considerations
Prior to conducting the data collection process, the research team worked with both the

Ministry of Tourism in Eritrea and Royal Roads University’s (RRU) Ethics Committee to ensure
that data collection and analysis methods comply with local and academic processes. As the
study also utilized open data sources for secondary data, the research formally credits and
acknowledges all sources of collected quantitative and qualitative data sources in the final
research report. For the quantitative and qualitative data collection phases involving the
participation of tourism stakeholders, local residents and visitors, the research team developed
informed consent forms and standardized participant briefing processes.
3.7.

Chapter Summary
This chapter presented the methodology used in the research to assess the potential of the

tourism industry as an economic development strategy in Massawa and the Dahlak Archipelago.
This section also identified why the specific methodology was utilized and the reasons to engage
specific groups in the KII, Resident Attitude Survey and Visitor Practices and Attitudes Survey
in relation to the objective of the research. As the research utilizes a mixed method methodology,
each of the processes of research design, data collection and analysis as well as the overall
ethical considerations were discussed in this section.
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Chapter 4: Research Findings
This chapter presents the findings from the Key Informant Interviews (KII), Resident
Attitudes Survey and Visitor Practices and Attitudes Survey. In line with the central objective of
the research, the findings are designed to provide insight into whether sustainable tourism in
Eritrea, specifically within the target destinations of Massawa and the Dahlak Archipelago, can
become an avenue for economic development and poverty alleviation. The research recognizes
the realities in which the costs and benefits associated with tourism development are not always
evenly distributed; this necessitates a contextualized approach to understanding the potential
growth and impact of the industry in a target destination(s). Furthermore, the research also
acknowledges that the tourism sector is a competitive industry in which any potential
investments should not only take into consideration the social and environmental impacts, but
also the ability for the destination to competitively grow a tourism economy. Within this
framework, the research has undertaken multiple data collection processes to capture the diverse
set of variables that provide information towards determining if pursuing the development of a
sustainable tourism sector in Eritrea’s coastal Massawa and Dahlak Archipelago is an
appropriate strategy for broader economic growth and poverty alleviation.
4.1.

Key Informant Interviews (KII)
The research conducted KIIs with 16 tourism stakeholders from both the private and

public sector in Eritrea. These stakeholders included managers of hotels and restaurants in
Massawa, tour operators, community leaders and government representatives at the national and
regional levels. The aim of the KII process was to obtain a more in-depth reflection from local
stakeholders on the role of the tourism industry in Eritrea, as well as at the local level in
Massawa and Dahlak. Within the context of this objective, the KII questions were also designed
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to solicit participant responses that detail the perceptions of a diverse group of stakeholders on
the role of the Eritrean tourism industry.
A thematic analysis of participants’ responses identified the following overarching
themes on the role of the tourism industry: 1) Tourism and the Eritrean Economy; 2) Tourism
and Eritrea’s Culture and Environment; 3) Tourism and Eritrea’s Engagement with the Global
Community; and 4) Challenges to Developing the Tourism sector. Within each of these
overarching themes, the iterative analytical process utilized in the research also identified subthemes from the coding of the interview transcripts. These overarching themes and sub-themes
identified in the KIIs provide an additional data source that enables the research to undertake a
contextual analysis of the data gathered as part of the overall destination assessment.
Tourism and the Eritrean Economy. The majority of stakeholders that participated in
the KII viewed tourism in Eritrea primarily through an economic/industry development
perspective. While this can be attributed to the objective of the research, the analytical process
revealed that all the KII participants elaborated significantly more on the economic components
of the tourism industry when contrasted with culture, environment, recreation and social
interaction. Participants generally viewed the potential for the tourism sector to bring economic
development as an underexploited and positive resource for the country’s growth. The following
sub-themes emerged as part of the discussion on the relationship between tourism and Eritrea’s
economy.
National economic development. Within the context of tourism led economic
development, participants identified the sector’s ability to contribute to national growth and
development. A recurring pattern within the potential for tourism to contribute to national
development was the participants’ perception that the industry is able to competitively generate
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hard-currency for the benefit of the overall Eritrean economy; “… [Tourism] can generate hard
currency revenue for Eritrea. Tourists will bring in cash for their expenses, which can help
motivate business activities and help the country’s economy” (KII Participant 10).
Participants also felt that Eritrea has a number of tourism resources across the country
that can be exploited beyond the assessed destinations, thereby making it a viable industry that
can contribute to economic development throughout the country; “Eritrea as a nation is full of
tourism potential…let’s take advantage of this economic potential as tourism can be developed
in all parts of the country” (KII Participant 4). Respondents also described tourism as a sector
that can encourage the development of other industries and promote national investment.
Overall, the participants noted that Eritrea has the potential to significantly develop by exploiting
its tourism resources to generate economic dividends for the country.
Employment. When asked about the type of benefits that the tourism industry can
generate within their communities, respondents often identified direct employment opportunities.
Most frequently cited were the employment opportunities that tourist service providers,
specifically hotels and restaurants, can generate; “…our hotel creates job opportunities for the
local community, and other services for tourists can also help provide more jobs” (KII
Participant 1). Within the employment sector, participants also noted the multiplier capacity of
the tourism sector in identifying that the sector can develop additional jobs due to increased
demand for different services generated by the influx of visitors in the country. A few
participants also noted that the cultural and infrastructural rehabilitation efforts to generate a
tourism economy would also lead to the creation of additional job opportunities that reached
beyond direct employment in the tourism sector; “tourism in our area has been hurt by many
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wars, if we work to rehabilitate the damaged historical buildings many jobs can be created by
this one activity” (KII Participant 13).
Poverty alleviation. When asked about the capacity of tourism to benefit poor
communities, all the respondents acknowledged that the sector would undoubtedly also benefit
the poor. However, when probed for additional details, the research noted that most of the
respondents could not elaborate in which ways that the tourism industry would distinctly benefit
poor communities. Instead, most of the respondents alluded to a trickle-down effect, in which
benefits from the tourism industry would be equitably shared within the economy according the
skill and capacity of those participating in the sector;
I believe all people, the poor, rich, educated and uneducated according to their input
benefits from tourism development. They can all play a part from cleaning up to
management based on their ability and skill (KII Participant 1).
Some of the respondents also noted that the government would be able to derive
revenues from the tourism sector to further support and enhance social services that benefit poor
communities; “the government can generate more funds from tourism and use it for the social
benefit of poor communities all over Eritrea” (KII Participant 13).
Port development. When discussing the types of investments that stakeholders
would like to see to improve the potential of tourism in their area, the development of the port of
Massawa was frequently cited. A number of the respondents felt that the further development
and utilization of Massawa’s port would significantly increase tourism associated with the port’s
operations in the country; “develop the port further. A lot of tourists can come to the area if the
port is fully developed, and it can create many opportunities for businesses” (KII Participant 7).
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A number of participants identified the development of Massawa port and the tourism industry as
an area that can be mutually beneficial and enhance the coastal economy of the country.
Improved infrastructure and services. The research found that although
respondents noted local infrastructure and services as a constraint to developing a tourism
economy, some of the respondents also noted that a concerted effort towards tourism
development could lead to improvements for their communities in these areas. “If tourists come,
it will help the development of our area as well. When roads and services are built for tourism,
our community will also benefit from this infrastructure.” (KII Participant #11).
Tourism and Eritrea’s culture and environment. While there were no specific
interview questions on Eritrea’s cultural and natural heritage, the respondents frequently
referenced these assets as key areas that can contribute to the development of a tourism
economy. Risks to Eritrea’s culture and heritage was also identified as the most significant
concern when respondents were asked to identify the negative impact that could develop with the
advent of increased tourism development in the country and the region. The two coded subthemes below identify these recurring patterns that were identified in the analysis of the KII
transcripts.
Advantageous cultural and environmental resources. All respondents noted that
Eritrea was endowed with a unique cultural and natural heritage that could benefit the
development of a sustainable tourism economy. A number of interviewees noted that Eritrea’s
long coastline and ideal position on a busy trade route on the Red Sea was a key area in which
the country’s marine resources can contribute to the development of coastal tourism. Eritrea’s
local culture and history were also noted as key assets which can attract visitors to the country.
Participants also noted that tourism development can enhance cultural and natural preservation
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efforts by converting them into productive economic units; “tourism can help us better value our
natural and cultural history, because when communities make money from them [cultural and
natural resources] they will protect and value them much more” (KII Participant 13). Eritrea’s
strategic location and relatively small size were another aspect that respondents felt could benefit
the country’s prospects as a leading tourism destination in the region, “We are a small country in
a strategic location on the red sea, tourism development is something we can easily use as an
economic resource” (KII Participant 10).
When probed with the question on the potential of Massawa and Dahlak as tourism
destinations, all participants noted that the two areas are destinations with significantly high
potential and key components of Eritrea’s tourism profile, “I believe Massawa and Dahlak are
the areas that have the most potential for tourism development in Eritrea” (KII Participant 5).
Negative societal and cultural impacts. When asked about the potential negative
spill-over effects associated with the tourism industry, almost all respondents identified these
impacts to affect local cultural and societal norms. A number of respondents anticipated that an
increase in international tourism would also result in the frequency of harmful and illegal
practices in the country:
Not all tourists come for positive purposes. Some people come for negative reasons under
the guise of tourism and they can violate the values and culture of the local community.
For example, we have heard of tourists taking underage children for sexual trafficking
(KII Participant 9).
Health concerns were also cited, with worry that tourism would lead to an increase in
prostitution and sexually transmitted diseases, particularly in the port-areas of Massawa.
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Participants were concerned with the prospect of cultural degradation, in which tourists may
violate cultural standards as well as religious and heritage sites, “we have strong religious and
cultural values in our community, and while we welcome tourists they do not always to respect
these values” (KII Participant 12). Respondents also noted that the increase of tourism may
impact local and national security standards. At the local level, participants noted that the high
measure of personal safety and security residents enjoy might be negatively affected as tourism
increases. At the national level, a few participants noted that a number of tourists may come to
the country to pursue ulterior or subversive motives against the people and Government of
Eritrea beyond their role as a visitor/tourist; “…some tourists may also be involved in spying and
coming to harm the security of country. This can give tourism a bad name when discussing the
security of our nation” (KII Participant 1).
Tourism and Eritrea’s engagement with the global community. When respondents
were requested to describe the potential benefits of the tourism sector beyond the direct
economic benefits, engagement with the wider global community was frequently cited.
Participants largely associated these benefits with the development of international tourism in
Eritrea with a few mentioning the potential for learning experiences with domestic tourists as
well. A follow-up probe requested participants to elaborate on how they felt tourism could build
bridges of understanding and cooperation between Eritrea and the rest of the world. All
respondents provided positive affirmations to the probing question, with a many providing a
detailed response on the opportunities that tourism can bring towards an improved understanding
of Eritrea and affirmation of Eritrean identity. Within this context the following two sub-themes
were identified as the primary benefits (beyond the local economic opportunities) respondents
identified with the development of tourism in Eritrea.
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Exchange of culture and knowledge. Many of the respondents saw the exchange
of culture and experiences as a positive attribute that can be enhanced by the further
development of a tourism industry. A pattern that emerged within this sub-theme is that many
respondents felt that Eritrea had wealth of culture and knowledge to share with visitors. This
sentiment is embodied in the response of KII Participant 8, who opines that “tourism can bring
about friendship and love between people. You can learn many things from visitors, but also
visitors have a lot they can learn from us.” Another pattern that emerged was the affirmation of
Eritrean identity within the global consciousness, where participants felt that the country had a
unique social and cultural identity that can be shared with visitors; KII Participant 15 noted “We
should increase tourism so we can show them what it means to be an Eritrean.”
Improved understanding of Eritrea. A significant number of the respondents
elaborated on the potential for tourism to improve the understanding and perception of Eritrea.
Within this context, many of the respondents also reported that they felt that there are a number
of inaccurate perceptions of the realities in their country in which tourism can play a constructive
role. KII Participant 2 notes that “a visitor who frequently visits Eritrea can share the real image
about the country, especially security, with the rest of the world…” Similarly KII Participant 8
noted:
People are always talking about the safety of our country; but if you walk in the middle
of the night, you can walk safely without any question. These tourists can defend Eritrea
against many of the inaccurate things talked about the country. They can see with their
own eyes what is practically happening in our country.
Some participants noted that there are political benefits to this improved understanding
that could benefit the development of Eritrea. KII Participant 2 noted that “there is improved
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political benefit for Eritrea to sharing the reality of our country with visitors.” Additionally KII
Participant 16 also noted that “Everyone I have met always leaves Eritrea with a much better
perspective of how the country works than they did before their arrival.”
Challenges to developing the tourism sector. As Eritrea’s tourism sector is still quite
nascent, a significant number of respondents were able to identify challenges that are hindering
the growth towards developing the industry. Participants also identified solutions and areas where
technical assistance would address these challenges. The research noted that responses from
tourism service providers were more specific in identifying challenges that were related to their
area of business, while more general tourism stakeholders elaborated on barriers that were broader
in scope. During the discussion of challenges, a majority of the participants felt that the barriers to
growing tourism in the country and the target destination were not insurmountable, but required a
concerted effort to prioritize the tourism sector as an industry capable of promoting economic
growth.
Supply chain management. Challenges regarding the tourism supply chain were
specific to food and beverage constraints. The majority of the respondents that identified these
supply chain challenges were respondents interviewed from the hotel and restaurant industry. KII
Participant 3 noted that “one of our biggest challenges is the management of the supply chain in
tourism, particularly for consumable supplies that hotels and restaurants need for their guests.”
When probed for potential solutions to the identified problems, a number of respondents
suggested prioritization of the tourism industry as an area of growth to ensure that there are
effective management of the supply chains needed for the industry. Technical assistance and
improved management systems were an area for increased investments that were noted in the KII
to address the challenges in the tourism supply chain. A secondary pattern that emerged from the
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solutions oriented discussions was a perceived causal relationship between the low level of
tourism development in the country and a lack of efficiency and quality of the tourism supply
chains and services.
Infrastructure development. Participants identified infrastructure needs that were
cross cutting across various sectors including transport, communication, electricity, and hotels.
Within this theme, two patterns were identified in which infrastructure challenges would impact
the tourism industry. Infrastructure challenges negatively affecting visitor experiences was one of
patterns identified in the responses of the participants; KII Participant 16 noted “the level of
infrastructure may not meet some of the expectations of international tourists, particularly if they
are paying a significant amount in costs to travel to the country from abroad.”
The second area in which participants felt that infrastructure challenges negatively impact
the development of a tourism industry were the limitations they place on the carrying capacity of
the destination. Carrying capacity is defined as “the maximum number of people that may visit a
tourist destination at the same time, without causing destruction of the physical, economic, sociocultural environment and an unacceptable decrease in the quality of visitors' satisfaction”
(UNEP/MAP/PAP, 1997). This sentiment is captured in KII Participant 2’s response on the
carrying capacity of Massawa “…for example, if 2000 visitors came to Massawa at the same
time; we would be faced with a difficulty to accommodate so many tourists.” A number of
participants noted the development of partnerships and investment with private and public sectors
from both the domestic and international sources to address the infrastructure challenges.
Accessibility. Both tourism service providers and non-service oriented
stakeholders identified tourist accessibility as a challenge that limits the development of the
tourism industry. The visa restrictions and permit requirements for visiting Eritrea and travel
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outside the capital were the defining characteristics that KII respondents cited in identifying
accessibility as a challenge to the development of the tourism industry. Participants noted that
these regulations have a negative impact on both the traveler’s experience and on the tourist
service provider. At the tourist level, respondents noted that tourists maybe discouraged from
traveling to Eritrea due to a number of restrictions on their accessibility to heritage cites and
mobility outside the capital. KII Participant 5 noted these specific challenges during the
interview:
Foreign visitors always complain about the unclear security process when they plan to
move from place to place within the country. They are obligated to pass through many
processes even to book a hotel in their destination. Hence they are discouraged to come to
Eritrea.
From the perspective of the service provider, respondents cited challenges in arranging
the visits for tour groups and hotel reservations. A few participants suggested that these
restrictions should be eased, with the consideration of security concerns, and encourage tourists to
visit Eritrea. KII Participant 4 noted that; “we don’t need to fear foreigners, let’s give them visas.”
Marketing and internet presence. The lack of promoting Eritrea as a tourism
destination was also a recurring theme that was identified in the analysis of participant responses.
The KII questionnaire specifically requested participants’ feedback on the marketing and
advertising presence of Eritrea as a tourism destination utilizing online resources. A majority of
the respondents felt that there is significant room for improvement in advertising Eritrea’s tourism
potential online. Many of the respondents also felt that the lack of internet and technical capacity
had a causal relationship with the lack of online presence of Eritrea’s tourism industry: “If there is
good internet access it [Eritrea’s tourism sector] could be better promoted and advertised.” (KII
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Participant 5). For tourism service providers, the research also included an additional probing
question to assess if online reservations and payment systems were utilized by their businesses.
All responded that they did not utilize such systems due to the lack of human resource technical
capacity and infrastructural capacity (internet systems).
4.2.

Resident Attitudes Survey Data from Massawa and the Dahlak Archipelago
A total of 472 resident attitude surveys were collected, with 400 collected from residents

in Massawa and 72 from residents from the Dahlak archipelago. Resident attitude surveys in
Massawa were conducted across the three sub-regions of Massawa municipality to ensure a
representative sampling of the target population. In recognition of the heterogeneity of
Massawa’s ethnic composition, enumerators utilized the services of a translator and community
facilitator when addressing specific households and communities that preferred communicating
in a language and/or with a facilitator that was native to their ethnic group. Enumerators were
able to complete 90.2% of the surveys at first contact with the household. The average length of
the interview process in Massawa was listed at 40 minutes, with the enumerators noting that the
majority of respondents were able to understand the questionnaire (97%) and comfortable
responding to the surveyors (84.1%) without any undue enumerator influence (89.8%).
The research team was informed that during the hot season many residents from the
Dahlak archipelago undertake a seasonal inland migration towards Massawa municipality and
other areas within Eritrea. Due to these constraints, the research was unable to conduct a full
representative sample from the Dahlak population. As an alternative, the research team utilized
enumerators from the islands that had close community relations with the populations from the
Dahlak archipelago to track and interview residents that were present in Massawa; a total of 72
households from Dahlak were reached. Enumerators were able to complete 88.7% of the surveys
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at first contact with the household. The average length of the interview process for Dahlak
respondents was listed as 30 minutes, with the enumerators noting that the majority of
respondents were able to understand (91.6%) the questionnaire and comfortable responding to
the surveyors (93.1%) without any undue [enumerator] influence (65.2%).
Demographic profile of resident attitudes survey respondents. In Massawa, the
median age of respondents was 40, with the minimum age registered at 18 and the maximum age
at 87. The gender break down of respondents was 50.3% male and 49.7% female, a .6%
discrepancy with the gender distribution in the entire population. Average household size was
listed at 4 members, with 64.7% of the respondents reporting as the head of household. The
majority of respondents (69.6%) indicated being engaged in either part-time or full-time
employment, and having completed secondary education or higher (70.9%).
Respondents from the Dahlak Archipelago sample registered a median age of 46, with the
minimum age registered at 19 and the maximum age at 68. The gender break down of
respondents were 90% male and 10% female. This disparity in the gender breakdown was due to
limitations enumerators faced in being able to access permission to interview female members of
the household, particularly during a time when communities migrate out of the Dahlak Islands.
Average household size was listed at 5 members, with 83.3% of respondents reporting as the
head of household. Half of the respondents (50%) indicated being engaged in either part-time or
full-time employment. Less than half (44.5%) of the respondents reported having completed
secondary education or higher.
Resident attitudes responses. Beyond the demographic profile, resident responses were
divided into three sections (general tourism, economic development and culture and heritage).
The responses in these sections are critical to assessing, at the primary level, if the tourism
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industry is an economic sector that would be welcome for development in the target destinations.
At a secondary level the questions were designed to assess the resident perceptions on the
potential impacts of an increase in tourism in the local economy, culture and environment, as
well as the identification of productive assets that residents value as tourism resources. As a
whole, the resident attitude survey aims to provide a baseline to assess the potential of
sustainable tourism development in a manner that is acceptable to the outlook of the local
residents.
Residents’ general views on tourism are listed in Table III below, while their perception
on the integration of tourism within an economic development and cultural and natural heritage
frameworks are listed in Table IV and Table V respectively. The questions that indicate
“Massawa/Dahlak”, reflect that the question was modified to represent the participants’ area of
residency, depending on whether they were from Massawa or Dahlak.
TABLE III: Resident General Views on Tourism
1. What do you think of the tourism potential of Massawa /Dahlak Islands?
Massawa
Dahlak
No potential
.8%
0%
Low potential
5.6%
0%
Some potential
25.1%
0%
High Potential
67.8%
100%
No Opinion or Refused to Answer
.8%
0%
2. Tourism can help my community develop in the right direction
Massawa
Dahlak
Strongly Disagree
1%
1.4%
Disagree
5.6%
6.9%
Agree
52.2%
0%
Strongly Agree
40.9%
91.7%
No Opinion or Refused to Answer
.3%
0%
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3. Rate the type of tourists that often come to Massawa/Dahlak?
Massawa
Dahlak
Third Highest
International/Foreign Tourists
Highest (91%)
(73.1%)
Third Highest
Local Eritrean Tourists
Highest (53.7%)
(65%)
Second Highest
Diaspora Tourists
Second Highest (63%)
(57.9%)
4. Tourists add problems to my way of life in Massawa/Dahlak
Massawa
Dahlak
Strongly Disagree
34.4%
79.2%
Disagree
40%
8.3%
Agree
19.5%
2.8%
Strongly Agree
5.8%
9.7%
No Opinion or Refused to Answer
.3%
0%
5. It is important that residents/communities are involved in tourism planning and
development
Massawa
Dahlak
Strongly Disagree
1%
1.4%
Disagree
2.5%
0%
Agree
39.3%
5.6%
Strongly Agree
56.6%
91.6%
No Opinion or Refused to Answer
.5%
1.4%
6. Which statement best reflects your view on the future of tourism in Eritrea?
Massawa
Dahlak
There should be no tourism in Eritrea
.5%
0%
Tourism should decrease from the
.3%
0%
current level in Eritrea
Tourism level should stay the same as
2%
0%
it is now in Eritrea
Tourism should increase in Eritrea
96.9%
100%
No Opinion or Refused to Answer
.3%
0%
7. Which statement best reflects your view on the future of tourism in Massawa/Dahlak?
Massawa
Dahlak
There should be no tourism in
.5%
0%
Massawa/Dahlak
Tourism should decrease from the
.3%
0%
current level in Massawa/Dahlak
Tourism level should stay the same as
2%
0%
it is now in Massawa/Dahlak
Tourism should increase in
96.9%
98.6%
Massawa/Dahlak
No Opinion or Refused to Answer
.3%
1.4%
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TABLE IV: Resident Views on Tourism and Economic Development
8. Compared to other industries in Massawa/Dahlak, how important of a role should
tourism have in the economy?
Massawa
Dahlak
No role
1%
0%
Minor Role
6.3%
0%
Major Role
51.9%
4.2%
A Dominant Role
40%
95.8%
No Opinion or Refused to Answer
.8%
0%
9. The tourism industry contributes to economic development in my area
Massawa
Dahlak
Strongly Disagree
2.8%
4.2%
Disagree
13.4%
1.4%
Agree
64.5%
26.3%
Strongly Agree
18.5%
66.7%
No Opinion or Refused to Answer
.8%
1.4%
10. How does tourism contribute to the income of your family/household?
Massawa
Dahlak
No income contribution
39.1%
25%
Low income contribution
21%
31.9%
Moderate income contribution
28.8%
15.3%
High income contribution
9.8%
26.4%
No Opinion or Refused to Answer
1.3%
1.4%
11. What role/impact does tourism have on your job?
Massawa
Dahlak
No role/impact
41.2%
25%
Low role/impact
18.8%
40%
Moderate role/impact
24.2%
16.7%
High role/impact
15%
18.1%
No Opinion or Refused to Answer
.8%
0%
12. The tourism industry can help promote investment in other industries in my area
(construction, agriculture, mining, fisheries etc.)
Massawa
Dahlak
Strongly Disagree
1.2%
0%
Disagree
3%
0%
Agree
61.2%
9.9%
Strongly Agree
33.8%
90.1%
No Opinion or Refused to Answer
.8%
0%
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13. To what level is tourism generating jobs in your area?
Massawa
Dahlak
No generation of jobs
6.9%
13.9%
Low generation of jobs
37.6%
44.5%
Moderate generation of jobs
40.6%
20.8%
High generation of jobs
14.1%
20.8%
No Opinion or Refused to Answer
.8%
0%
14. To what level is the local community economically benefitting from tourism in your area?
Massawa
Dahlak
No benefit
5.6%
11.1%
Low benefit
47.1%
45.9%
Moderate benefit
36.1%
19.4%
High benefit
10.7%
23.6%
No Opinion or Refused to Answer
.5%
100%
15. If tourism increases in Massawa/Dahlak, it can provide economic benefits to my household.
Massawa
Dahlak
Strongly Disagree
6.1%
2.8%
Disagree
5.9%
0%
Agree
52.1%
5.5%
Strongly Agree
35.1%
91.7%
No Opinion or Refused to Answer
.8%
0%
16. Do you feel poor communities in Massawa/Dahlak are able to benefit from tourism
development?
Massawa
Dahlak
Strongly Disagree
5.5%
22.2%
Disagree
9.6%
15.3%
Agree
58.3%
25%
Strongly Agree
25%
22.2%
No Opinion or Refused to Answer
1.6%
11.1%
17. Would you or members in your household want to be employed in the tourism industry?
Massawa
Dahlak
Yes
93.8%
97.2%
17.1) If Yes, would you be
Yes
93.9%
47.1%
comfortable with women members of
5.7%
52.9%
your family working in the tourism
No
industry?
No
6.2%
2.8%
No Opinion or Refused to Answer
.3%
0%
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18. What impact do you think tourism has on your economy?
Very Negatively Affected
Somewhat Negatively Affected
Not Affected
Somewhat Positively Affected
Very Positively Affected
No Opinion or Refused to Answer

Massawa
2.6%
2.1%
44.6%
39.7%
11%
0%

Dahlak
4.2%
8.3%
13.9%
48.6%
22.2%
2.8%

TABLE V: Resident Views on Tourism and Heritage
19. In your opinion what are the strongest tourism assets in Massawa/Dahlak?
Massawa
Dahlak
Fourth Highest
Food and Culinary Cuisines
Fourth Highest (39.7%)
(30.8%)
Second Highest
History and Architecture
Second Highest (83.3%)
(54.1%)
Beaches and Sea Life
Highest (67.2%)
Highest (91.7%)
Cultural Practices (Song, Dance and
Fifth Highest
Third Highest (41.2%)
Music)
(42.7%)
Hotel Resorts and Recreational Activities
Third (42%)
Fifth Highest (57.4%)
20. The tourism industry can help protect the natural and cultural heritage in my area
Massawa
Dahlak
Strongly Disagree
.8%
18.1%
Disagree
4.8%
9.6%
Agree
58.2%
4.2%
Strongly Agree
35.1%
68.1%
No Opinion or Refused to Answer
1.1%
0%
21. To what level is Eritrea safe for tourists to visit?
Massawa
Dahlak
Not safe at all
0%
0%
Low safety
.3%
0%
Good safety
6.8%
2.8%
Very safe
92.9%
95.8%
No Opinion or Refused to Answer
0%
1.4%
22. To what level is Massawa safe for tourists to visit?
Massawa
Dahlak
Not safe at all
0%
0%
Low safety
.5%
0%
Good safety
4.6%
2.8%
Very safe
94.9%
97.2%
No Opinion or Refused to Answer
0%
0%
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23. To what level is Dahlak safe for tourists to visit?
Massawa
Dahlak
Not safe at all
0%
0%
Low safety
1.3%
0%
Good safety
8.4%
1.4%
Very safe
83.3%
98.6%
No Opinion or Refused to Answer
7.1%
0%
24. Do you feel the heritage sites in your area need rehabilitation and development
Massawa
Dahlak
No rehabilitation needed
4.8%
1.4%
Minor rehabilitation needed
15.5%
1.4%
Moderate rehabilitation needed
25.4%
1.4%
Significant rehabilitation needed
54.3%
95.8%
No Opinion or Refused to Answer
0%
0%
25. What impact do you think tourism has on your cultural and heritage sites
Massawa
Dahlak
Very Negatively Affected
.5%
22.2%
Somewhat Negatively Affected
16.3%
43.1%
Not Affected
24.9%
4.2%
Somewhat Positively Affected
45.3%
8.3%
Very Positively Affected
12.2%
20.8%
No Opinion or Refused to Answer
.8%
1.4%
26. What impact do you think tourism has on the Environment in Massawa/Dahlak
Massawa
Dahlak
Very Negatively Affected
1.3%
20.8%
Somewhat Negatively Affected
24.6%
37.5%
Not Affected
25.3%
5.6%
Somewhat Positively Affected
41.4%
13.9%
Very Positively Affected
6.6%
20.8%
No Opinion or Refused to Answer
.8%
1.4%
27. How aware are people in your community on the protection of natural heritage and
conservation?
Massawa
Dahlak
Note aware at all
8.7%
27.8%
Not very aware
28.1%
8.3%
Somewhat aware
46.8%
12.5%
Very aware
16.1%
51.4%
No opinion or refused to answer
.3%
0%
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28. How often do you and your household visit museums and heritage sites in
Massawa/Dahlak?
Massawa
Dahlak
Not at all
29.1%
50%
Not very much
20.2%
20.8%
A few times
43.6%
27.8%
Often
7.1%
1.4%
No opinion or refused to answer
0%
0%
29. Do people in your community discard waste and trash into the sea and streets?
Massawa
Dahlak
Not at all
34.6%
61.1%
Not very much
28%
18.1%
A few times
30.3%
19.4%
Often
7.1%
1.4%
No opinion or refused to answer
0%
0%
30. In your view, what are the three biggest advantages that an increase in tourism can
positively affect communities in Massawa/Dahlak?
Massawa
Dahlak
Employment
Cited as Biggest Advantage
Employment (77.8%)
(65.6%)
Frequency of Stated Advantages Below
A) Employment opportunities
91.4%
90.3%
B) Improved appearance of the region
15.5%
27.8%
C) Engagement with tourists from
21.6%
8.3%
other cultures
D) Appreciation of local culture and
25.6%
48.6%
history
E) Improved economy
68.3%
59.7%
F) Improved
services
and
48.2%
29.2%
infrastructure
G) More hotels and recreational
27.2%
36.1%
activities
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31. In your view, what are the three biggest disadvantages that an increase in tourism can
negatively affect communities in Massawa/Dahlak?
Massawa
Dahlak
Higher prices for
Cited as Biggest Disadvantage
goods and services Overcrowding by tourists (58.3%)
(35.5%)
Frequency of Stated Disadvantages Below
A) Crowding by Tourists
16.5%
68.1%
B) Environmental impacts
29%
23.6%
C) Higher prices for goods and
66.2%
29.2%
services
D) Property and land use impacts
37.5%
8.3%
E) Increased illegal/criminal activities
59.6%
52.8%
F) Damage to local culture and
60.6%
86.1%
heritage
G) Overdevelopment
without
14.7%
30.6%
community consultation
Resident attitude survey- free response section. The resident survey included 4
sections in the questionnaire which were noted as free response sections, in which participants
could elaborate on a specific theme or unaddressed area in the survey. Themes identified through
a thematic analysis in the free response questions are included below.
17.1.1) Would you be comfortable with women members of your family working in the tourism
industry? If No, please explain why?
In Massawa a total of 5.7% of respondents (21 participants) answered no to this
question. When disaggregated by gender, the research also finds that male respondents composed
of 90.5% (19 participants) of the no response, while female respondents composed of 9.5% (2
participants) of the no response. Religion and culture emerged as the most frequently cited
themes for limiting women’s participation and in the tourism industry- “it is taboo in our culture
and religion for women to work outside the house” (Massawa Respondent 354).
There also emerged a theme of a negative perception of the work associated with the
tourism industry that was specific to women and the sector as a whole. Respondents cited
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concerns such as prostitution, safety and sexual misconduct that were associated with women’s
work in the tourism sector- “working in tourism services, such as hotels, can lead to prostitution
and cultural damage” (Massawa Respondent 218).
In Dahlak, 52.9 % of the respondents (37 participants) answered no to this question. A
gender stratification of the responses were not conducted, as the respondents were
overwhelmingly male. The themes that emerged in the Dahlak responses were largely attributed
to religion and culture as the societal norms that would restrict women’s participation in the
tourism sector- “I would only allow women to work in the tourism sector to some extent,
because of our culture and religious regulations” (Dahlak Respondent 13). To a lesser degree of
frequency, education, language and literacy levels were also cited as common themes that
respondents felt would limit women’s participation in the tourism sector.
17.2) Would you or members in your household want to be employed in the tourism industry? If
No, please explain why?
Very few of the respondents in both Massawa and Dahlak reported “no” in their
preference for themselves and members of their households to not be employed within the
tourism industry. In Massawa a total of 6.2% of respondents (24 participants) answered “no” to
this question, however very few cited their specific reasons. Similar to the responses in section
171.1., cultural reasons emerged as a theme for not wanting to engage household members in the
tourism industry. One of the themes that also emerged was a perception that employment in the
tourism sector is not seen as a professional and dignified career - “We want professional jobs not
tourist jobs” (Massawa Respondent 335). Additionally, respondents also noted that they felt like
they did not have the adequate training and education skills to be employed in the tourism sector“We lack the language and educational capacity to participate” (Massawa Respondent 25).
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In Dahlak a total of 2.8% of respondents (2 participants) answered no to this question;
however, no respondents cited their specific reasons.
32) What is your vision of the region’s future and what role should tourism have in that future?
In Massawa, 77.3% of the respondents (309 participants) answered this free response
section in order to elaborate on their vision for tourism’s role in their region. Overall, the
majority of the respondents expressed an optimistic vision and a positive perception towards the
constructive role of tourism within their region’s development. A majority of the participants
advocated for increasing tourism in Massawa from the current level, and anticipated that the
sector would play a significant role in the local economy. Specific themes that emerged with the
positive role and development that residents envisioned with the development of tourism in their
area included; 1) improved economic and employment opportunities; 2) infrastructure and
service improvements; 3) upgraded hotels and recreational activities; 4) rehabilitation of
historical sites; 5) upgraded appearance of the old town in Massawa; 6) business development
opportunities; 7) enhanced port activities; and 8) generation of hard currency.
In Dahlak the majority of the interviewed residents, 62.5% of the respondents (45
participants), did not respond to this question. From the responses that were collected, the
overarching theme that emerged was a positive outlook that advocated for the development of
tourism. Specific themes that emerged from these responses included 1) economic and
employment opportunities; 2) construction of hotels and recreational facilities; and 3)
modernization of the region’s infrastructure and facilities. However a few respondents in Dahlak
felt that while the development of the tourism sector would be welcome, their cultural and
religious values would need to be equally respected.
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33) Do you have any other comments or concerns related to tourism development in
Massawa/Dahlak that were not addressed in this questionnaire?
The majority of respondents form Massawa and the Dahlak Islands did not have specific
comments in regards to other areas that were potentially not captured by the survey instrument.
In Massawa, 85.7% of the respondents (343 participants) did not respond to this question;
enumerators and respondents indicated that most of their questions and comments had been
addressed. Of the few respondents that did provide responses, the overall themes were
instructional and advisory to enhance tourism in the region and ensure that the sector is
appropriately developed in a sustainable manner, in accordance with the expectations of the local
community. Specific themes that emerged from the responses included, 1) enhancing community
awareness and education on tourism development; 2) undertaking studies and technical
assistance on how to grow tourism; 3) promoting investment in tourism; and 4) rehabilitating the
appearance of the area.
In Dahlak, 95.8% of the respondents (69 participants) did not respond to this question.
The theme that emerged from the few respondents to this section from Dahlak, was related to
addressing the need to upgrade and improve maintenance of boats and jetties within the area to
facilitate improved visitor services.
4.3.

Visitor Practices and Attitudes Survey Data
A total of 223 visitor surveys were collected in Massawa to assess visitor practices and

attitudes towards travel and tourism in Massawa and Dahlak. As previously stated in the
methodology section, the research was unable to conduct visitor surveys at the Dahlak Islands
due to the limited frequency of tourists and resource constraints. Instead, the research included
questions related to the Dahlak Islands within the Massawa survey, as Massawa is largely

70

Sustainable Tourism: Assessing the Potential of Massawa and the Dahlak Archipelago
recognized as the transit point for tourists headed towards the Dahlak Islands. Surveyors noted
that the majority of respondents were comfortable and pleased to participate in the survey in
order to express their thoughts on the potential and constraints of the tourism industry in the area.
Demographic profile of visitor respondents. The median age of the respondents was
35, with the youngest respondent noted at 18 years and the oldest at 70. The gender break down
of respondents were 71.7% male and 28.3% female. The respondents self-identified themselves
into the three following tourist categories, 1) domestic tourists (56.2% or 123 respondents); 2)
diaspora tourists (30.6% or 67 respondents); 3) international tourists (12.8% or 28 respondents);
and business tourists (.5% or 1 respondent). With regards to international tourism in Eritrea,
these demographics of tourist profiles at the local level also coincide with statistics from the
Ministry of Tourism, which identifies diaspora tourists as the largest number of international
arrivals to Eritrea.
As the majority of respondents were domestic tourists, Eritrea (59.8%) was noted as the
primary residence of the majority of the surveyed visitors. International and diaspora tourists
largely arrived from primary residencies in Europe (23.3%), North America (7.3%) and Middle
East (4.6%); smaller groups reported that Australasia/Oceania, Asia and the wider African
continent as their primary residencies.
Visitor Practices and Attitudes Responses. Beyond the demographic profile, responses
in the visitor survey were divided into two sections, 1) visitor practices and 2) visitor attitudes, to
understand current opportunities and constraints of developing the tourism industry in Massawa
and Dahlak. These responses are critical in determining if the sector is a globally competitive
industry that can effectively contribute to economic development and poverty alleviation in the
region. Visitor practices are listed in Table V below, while visitor attitudes are listed in Table VI.
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TABLE VI: Visitor Practices
1. How many times have you visited Massawa?
Only once/First time
12.2%
Between 1-3 times
12.7%
Between 3-6 times
17.2%
Over 6 times
57.9%
No Opinion or Refused to
0%
Answer
2. Are planning or have you visited the Dahlak Islands?
Yes
27.4%
No
72.1%
No Opinion or Refused to
.5%
Answer
2.1 If NO, please identify the reasons for opting out of a visit to Dahlak?
Limited Time
Cited as Biggest Reason
(57.5%)
Frequency of Stated Reasons Below
A) Limited Time
67.9%
B) Limited Transport to the
41.1%
Islands
C) Not enough activities and
26.6%
sites of interest at Dahlak
D) Costs are too high to visit
45.3%
the Dahlak
E) Lack of information on
activities and transport to
50.0%
Dahlak Islands
F) Lack of hotels and
20.9%
infrastructure on Dahlak
3.1%
G) Other (Please specify)
Permits not granted, was the most frequently cited reason
under other
2.2 If YES, please identify the duration of your stay at the Dahlak Islands:
Day trip/Less than one day
40.5%
Overnight-1 night
18.9%
2-4 nights
35.2%
5 nights or longer
5.4%
Refused to Answer
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2.3 If YES, please identify the three main activities you participated in or planning to
participate?
Cited as the Main Activity
Beach and water sports (65.5%)
Frequency of Stated Reasons Below
A) Beach activities and
83.9%
water sports
B) Diving
28.6%
C) Historical
and
69.6%
architectural site visits
D) Cultural events
41.1%
E) Restaurant, café and
14.3%
dining
F) Resort/Hotel activities
32.1%
G) Other
1.8%
3. Other than today, when visiting Massawa, which season do you usually visit?
Summer (June-September)
72.9%
Spring (March-May)
7.8%
Fall (September-November)
1.4%
Winter (December-February)
15.1%
No Opinion or Refused to
2.8%
Answer
4. What was the main purpose of visiting Massawa?
Business
Pleasure/Vacation
Visiting Relatives/Friends in
Massawa
Just Passing Through
No Opinion or Refused to
Answer
5. How did you travel to Massawa?
Personal Car
Bus
Train
Rental Car
Plane
Boat
No Opinion or Refused to
Answer

9.1%
85.0%
3.6%
.5%
1.8%

54.4%
28.2%
.5%
12.3%
1.4%
2.3%
.9%
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6. Which category best describes your visits to Massawa.
“When visiting Massawa I am usually visiting:________”
Alone
7.7%
With Family and Friends
85.9%
On Business
5%
With a Tour Guide or Group
1.4%
Refused to Answer
0%
7. Please identify the three main activities you participated in Massawa?
Cited as Main Activity
Beach activities and water sports (75.8%)
Frequency of Stated Reasons Below
A) Beach activities and
88%
water sports
B) Diving
17.1%
C) Historical
and
64.4%
architectural site visits
D) Cultural events
25.9%
E) Restaurant, café and
34.7%
dining
F) Resort/Hotel activities
43.5%
G) Other
4.2%
8. How did you find most of the information on Massawa and available facilities
(lodging, restaurants, activities, heritage sites etc.)?
Internet
3.2%
Friends and Family
83.5%
Guide books
2.8%
Tour Guide/Operator
1.4%
Ministry of Tourism
1.8%
Trade Fair
1.8%
Newspaper magazines,
4.6%
brochures
Refused to Answer
.9%
9. Please identify the duration of your stay in Massawa?
Day trip/Less than one day
.9%
Overnight-1 night
10.9%
2-4 nights
69.2%
5 nights or longer
19%
Refused to Answer
0%
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10. If you stayed longer than one night please identify the lodging facilities used during
your trip in Massawa?
Personal home
6.8%
Family and friends
16.4%
Hotel
75.9%
Other
.9%
Refused to Answer
0%
11. Approximately how much money do you and members of your party normally spend
during your visits in Massawa? (Including lodging, food, local transport, local
activities etc.)
1,500 ERN or less
10%
2,000-5,000 ERN
30.3%
5,001-10,000 ERN
42.5%
10,000-20,000 ERN
11.8%
20,000 ERN or more
2.7%
No Opinion or Refused to
2.7%
Answer
12. The expenses listed above are usually for how many people? (including yourself)
1 person
22%
2 people
31.2%
3-4 people
29.8%
5-7 people
11.9%
8 people or more
3.2%
No Opinion or Refused to
1.8%
Answer
TABLE VI: Visitor Attitudes and Perceptions
13. What do you think of the tourism development potential of Massawa?
No potential
2.3%
Low potential
8.6%
Some potential
26.8%
High Potential
60.9%
No Opinion or Refused to Answer
1.4%
14. What do you think of the tourism development potential of the Dahlak Islands?
No potential
2.8%
Low potential
4.2%
Some potential
24.2%
High Potential
41.4%
No Opinion or Refused to Answer
27.4%
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15. Do you feel international tourists are well informed and aware of the tourism in
Massawa and Dahlak?
Not informed at all
11.9%
Not very informed
18.3%
Somewhat informed
52.8%
Very informed
10.6%
No Opinion or Refused to Answer
6.4%
16. Tourism can help Massawa and Dahlak develop in the right direction
Strongly Disagree
10.5%
Disagree
3.6%
Agree
40.9%
Strongly Agree
43.2%
No Opinion or Refused to Answer
1.8%
17. In your opinion what are the strongest tourism assets in Massawa?
Food and Culinary Cuisines
Third Highest (46.2%)
History and Architecture
Second Highest (50%)
Beaches and Sea Life
Highest (68.7%)
Cultural Practices (People, Song, Dance and Music)
Fifth Highest (34.3%)
Hotel Resorts and Recreational Activities
Fourth Highest (38%)
18. Do you feel the heritage sites in Massawa area need rehabilitation and development?
No rehabilitation and development needed
2.7%
Minor rehabilitation and development needed
4.5%
Moderate rehabilitation and development needed
14%
Significant rehabilitation and development needed
76.5%
No Opinion or Refused to Answer
2.3%
19. Do you feel the infrastructure (energy, communications, transport, water, etc.) in
Massawa adequately meet visitor needs?
Do not meet the visitor needs at all
10.4%
Meet some of the visitor needs
32.1%
Meet most of the visitor needs
51.1%
Meet all of the visitor needs
5.4%
No Opinion or Refused to Answer
1%
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20. In your view, what are the three biggest challenges to growing tourism in Massawa?
Cited as Biggest Challenge
Lack of Tourism Marketing (46.6%)
Frequency of Stated Challenges Below
A) Lack of marketing Massawa as a tourism
68.5%
destination
B) Visa challenges for international tourists
18.8%
C) Infrastructure challenges
35.2%
D) High costs
49.8%
E) Security and crime
1.9%
F) Lack of quality hotels and resorts
55.9%
G) Lack of recreational activities and events (e.g.
tours, restaurants, excursions, diving, water
56.8%
sports etc.)
21. To what level is Eritrea safe for tourists to visit?
Not safe at all
.5%
Low safety
1.4%
Good safety
12.2%
Very safe
85.9%
No Opinion or Refused to Answer
0%
22. To what level is Massawa safe for tourists to visit?
Not safe at all
Low safety
Good safety
Very safe
No Opinion or Refused to Answer
23. To what level is Dahlak safe for tourists to visit?
Not safe at all
Low safety
Good safety
Very safe
No Opinion or Refused to Answer

0%
1.4%
16.8%
81.4%
.5%

.5%
1.4%
12%
60.2%
25.9%
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24. In your view, what are the three biggest opportunities to growing tourism in
Massawa?
Cited as Biggest Opportunity
Eco Tourism (47%)
Frequency of Stated Opportunities Below
A) Eco-tourism based on natural coastal
72.8%
environment and sea life
B) Port-based business tourism activities
59.4%
C) Heritage tourism based on assets from local
35%
culture and history
D) Cruise ships and boat based tourism along the
39%
red sea
E) Proximity to European, Middle East and
41%
African markets
F) Hotel and Resort businesses
30.4%
G) Recreation activities
15.2%
Visitor survey- free response section. The visitor survey included 2 questions which
were noted as free response sections. In these questions, visitors were asked to identify activities
they enjoyed during their visit to Massawa, and areas that need improvement. Themes were
identified through a thematic analysis in the free response questions are included below.
25) What do you like most about Massawa during your recent visit?
A total of 93.2% of respondents (207 participants) responded to this question in the free
response section. Themes that were identified as the most enjoyable activities are as follows, in
order of the frequency: 1) Swimming; 2) Beaches and Sea Life; 3) Historical Places; 4)
Hospitality of the People; 5) Sea Food; 6) Walking in the city; 7) Islands; 8) Social life; 9)
Safety; 10) Diving; 11) Asmara-Massawa Drive; and 12) Weather.
26) What would you consider the most important areas that need improvements in Massawa?
A total of 92.8% (206 participants) responded to this question in the free response
section. Themes that were identified as the most important areas that need improvement in
Massawa are as follows, in order of the frequency: 1) Infrastructure (Electricity, Transport,
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Communication and Water); 2) Quality of Hotels; 3) Rehabilitation of Historical Places; 4)
Improve recreational areas (including Gurgusom beach); 5) Boats to go to the Islands; 6)
Appearance of the Region; 7) Tourism Supply Chain of Goods; 8) Hotel Services; and 9)
Business Development.
4.4.

Chapter Summary
This chapter outlines the findings from the KII, Resident Attitude Survey and Visitor

Practices and Attitudes Survey, which have provided significant data to inform the viability of
developing a sustainable tourism economy in Massawa and the Dahlak Archipelago. The
qualitative data obtained from the KII process has provided more contextualized information on
the role of tourism as well as the opportunities and risks that stakeholders associate with the
industry. The surveys have provided more quantifiable information on perceptions, from both
residents and visitors, on their views towards developing a tourism industry in the target
destinations. The research will utilize all three data points in the following discussion and
analysis chapter to undertake an informed analysis to answering the research’s central objective
to assess the viability of pursuing a sustainable tourism sector in Massawa and the Dahlak
Archipelago, as a strategy towards contributing to economic development and poverty alleviation
in the region.
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Chapter 5: Discussion of Research Findings
This chapter analyzes the research findings from the perspective of responding to the
research’s primary question: is the pursuit of sustainable tourism development in Eritrea’s
coastal Massawa and Dahlak Archipelago a viable strategy for economic growth and poverty
alleviation in the region? Within this framework, the research draws on the primary data
collected through the KII, Resident Attitude Survey and Visitor Practices and Attitude Survey to
further analyze quantitative and qualitative findings to respond to the central question posed in
the study. This section also utilizes secondary data which is specific to tourism in Eritrea and/or
global sustainable tourism trends to support and contrast the findings presented in the research.
As discussed in Chapter 3, since there is limited data available on Eritrea’s economy, it is
difficult to ascertain the exact economic impact and model future revenue distributions from the
tourism industry in the target destinations. Therefore local resident and stakeholder perspectives
and practices towards the socio-economic valuation of the tourism industry within their
households and communities, are presented as alternative data sources to analyze the role and
potential of the sector in Massawa and the Dahalak Archipelago.
As previously stated in earlier chapters, sustainable tourism assessments are highly
contextualized to the target destinations’ operating environment. Therefore, the discussion
section analyzes the findings from the data by starting with a situational analysis of tourism in
Eritrea, and the destination specific analyses of tourism in Massawa and the Dahlak Archipelago.
The situational analysis will explore the current state of tourism, opportunities and constraints,
competitiveness of the destinations and vision for the region. Based on the situational analysis
for Massawa and Dahlak, the research will then review the implications for tourism development
on economic growth and poverty alleviation for communities in the target destinations.
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5.1.

Situational Analysis of Tourism Development in Eritrea
Tourism in Eritrea is still at a nascent stage of development. Since Eritrea’s independence

in 1993, tourism was identified as a key development industry as part of the country’s post-war
reconstruction efforts. In 1999, a comprehensive National Tourism Development Plan from
2000-2020 was finalized as a guiding framework for Eritrea’s Ministry of Tourism and Culture
to substantially grow the sector. However, the border war between Ethiopia and Eritrea from
1998-2000 and following regional tensions severely hampered the development of a tourism
industry. Since this period, tourism has remained a nascent sector in Eritrea’s economy with
tourism receipts contributing to less than 1% of the economy, which is historically less than the
earlier post-independence years (Euromonitor, 2014). The United Nations Economic
Commission on Africa (UNECA) notes that the intermittent border tensions with Ethiopia
remain a significant threat to the development of the country’s tourism sector (UNECA, 2011).
Data obtained from the Ministry of Tourism shows a 3% average annual increase from 20112015 in international arrivals to Eritrea, with a historical trend of overseas Eritreans
compromising the majority of visitors:
Table VIII: International Visitors to Eritrea

Nationality
Overseas Eritreans
Africa
Americas
Asia
Europe
Middle East
Oceania
Total

VISITORS TO ERITREA
Arrivals
2011
2012
2013
75,789
21,623
1,314
1,953
5,134
955
322
107,090

90,538
30,518
1,059
1,851
3,951
793
214
128,924

104,247
30,607
774
1,404
3,130
705
253
141,120

2014
88,376
26,827
466
1,125
1,376
241
207
118,618

2015
91,202
25,810
386
1,417
1,885
838
151
121,689

(Source: Ministry of Tourism, 2016)
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Despite these challenges, the research finds that residents from Massawa and Dahlak are
very optimistic in regards to the future of tourism development in Eritrea. In the resident surveys,
the majority of respondents projected a positive vision for tourism development in the target
destinations and Eritrea as a whole. Interviews with local stakeholders also reiterated this
position, with many noting that Eritrea has a number of tourism assets that position the country
as a natural tourism hub in the region. Statistically, resident respondents in Massawa (96.7%)
and Dahlak (100%) noted that tourism in Eritrea should increase from the current level. Within
the parameters of the research, these findings demonstrate that tourism in Eritrea is positively
viewed as a valuable industry, and its further development would be welcomed by the local
population in Massawa and Dahlak.
Despite security risks posed by the border conflict, as cited by UNECA (2011), residents
(Massawa 92.9%, Dahlak 95.8%) and visitors (85.9%) sampled in the study noted that there
exists a very high level of safety and security for tourists in the country2. These findings however
contrast with the majority of travel advisories from North American and European countries,
which represent a significant share of the outbound international travel industry (ITB, 2015), in
which many recommend that visitors avoid all non-essential travel to Eritrea. While the research
acknowledges that the regional security and restricted diplomatic movements are also factored
into the travel advisories for Eritrea, there still remains a significant divergence between the
stated recommendations and visitor and resident experiences on tourist safety and security in the
country. A broader contrast to the travel advisories on Eritrea with states in the East African

2

The research also notes that data collection occurred shortly after a significant border skirmish between Ethiopia
and Eritrea in the Tserona border area on June 12, 2016; this incident however did not seem to affect visitor and
resident perceptions on tourism safety and security.
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block also demonstrates a divergence in the application of the “avoid non-essential travel”
advisory in countries with similar operating environments.
During the collection of secondary data, the research noted that concerted efforts to
improve global awareness of tourism and travel in Eritrea are ongoing and principally focused on
the Asmara Heritage Project. The Asmara Heritage Project, in partnership with the Government
of Eritrea, have recently submitted a bid to the United Nations Educational, Scientific and
Cultural Organization’s (UNESCO) World Heritage Center to register the capital’s (Asmara)
significant concentration of modernist Architecture as a world heritage site (M&G Africa
Reporter, 2016). A number of heritage experts anticipate positive developments towards
Asmara’s recognition as a world heritage site from this application; particularly given
significance of Asmara’s modernist architectural heritage, quality of the submitted dossier, and
concerted efforts by UNESCO to further assist in the identification and development of world
heritage sites in Sub-Saharan Africa. These efforts are also anticipated to increase the visibility
and profile of Eritrea as a tourism destination, and facilitate further technical assistance in
heritage conservation and tourism development.
These developments towards heritage promotion and technical cooperation with
established international bodies are anticipated to yield positive results Eritrea’s global
integration in the tourism economy. The research finds that such developments are particularly
seen as advantageous from the sampled stakeholder interviews, where a number of KII
participants felt that tourism can improve the understanding and perception of Eritrea in the
global consciousness. These perceptions, coincide with Gisore and Ogutu’s (2015) findings that
note that “successful tourism can change external perceptions of a country, improve intercultural
understanding, and create a positive internal frame of reference for a country” (p.7).
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Based on the primary and secondary data collected in the research, Eritrea’s tourism
sector is valued as a high potential industry which is significantly underutilized. The country also
faces similar challenges in infrastructure, branding, communication, regional stability and
accessibility that inhibit many developing countries in the East African region from optimizing
their tourism industries. However, it is important to note that Eritrea’s tourism sector is still
considered nascent even when compared to many of its regional counterparts in East Africa.
5.2.

Situational Analysis of Tourism Development in Massawa
Based on primary and secondary data gathered in the research, Massawa municipality is

considered one of the principal tourism destinations in Eritrea. Massawa retains a significant
amount of tourism potential, with visitors (60.9%) and residents (67.8%) reporting that the
destination is endowed with a high potential for tourism growth. The region’s coastal resources,
history and architecture and culinary cuisines3 are referenced by tourists and residents as the top
three key tourism assets in Massawa. Furthermore, the port of Massawa is seen as a key asset
that can benefit the development of the tourism industry and broader economy of the destination
as a more vibrant coastal economic center. Similar to Eritrea’s overall tourism profile, tourist
safety and security is reported as very high (81.4% visitors; 94.9% residents). Outbound tourism
travel trends demonstrate that destination safety is part of a set of key determinant factors on
travel to a destination (ITB, 2015). Data from the research indicates that the combination of high
potential tourism assets in Massawa and the high threshold of tourist safety provide the area with
a substantial comparative advantage that can be capitalized upon to grow the tourism industry for
broader international tourism in the destination.

3

Sea food was primarily referenced as the culinary asset in the region
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Despite these opportunities, tourism in Massawa is at a very nascent stage of
development and visitation rates. A total of 97% of residents interviewed in the survey noted that
tourism in Massawa should increase; this was also further supported by a high frequency of
statements in the free response section in which residents envisioned the need for a significant
growth and investment in tourism as part of the destination’s future. Visitors and residents also
reported a dissatisfaction with the available hospitality and recreational facilities in Massawa,
which many feel do not meet the international tourism standards and are not of adequate quality
to capitalize on the destination’s natural and cultural resources. Lack of quality hotels and
resorts, as well as lack of recreational activities in Massawa were cited by visitors as two out of
the three of the key challenges to growing tourism in the region. These were further espoused by
tourism service providers in the destination that cited a low carrying capacity in Massawa to
accommodate a significant growth in arrivals. Lack of marketing Massawa as a tourism
destination was cited as the largest obstacle to tourism development in the area.
Massawa city also retains many of the visible scars from Eritrea’s war of independence,
where cluster bombs that were dropped in civilian areas by Ethiopia’s Derg regime significantly
damaged the city’s infrastructure and heritage sites during the liberation of Massawa. While
Massawa’s historical and architectural attractions are noted as one of the top three key tourism
assets in the destination, visitors (76.5%) and residents (54.3%) noted that significant
rehabilitation efforts of these sites are needed; these perceptions were frequently also repeated in
the free response sections of the survey. Due to the scale of damage sustained by the city and the
natural degradation of historical sites, the research finds that significant technical and financial
investment would be required to appropriately rehabilitate the historic areas of Massawa city. In
this respect, tourism development can emerge as a positive motivating factor that can contribute
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financial resources and increased political will to focus on the rehabilitation of Massawa’s
historical assets as productive economic units. Furthermore, rehabilitation efforts can spur job
growth in the construction sector. Investments in heritage rehabilitation and upgrading of
Massawa city would not only benefit the tourism industry, but would undoubtedly have a
positive effect on the lives of the local population as well.
Residents in Massawa also expressed a number of concerns with the advent of tourism
development in their area. Residents identified a potential increase in prices for goods as the
biggest disadvantage from tourism development, with damage to local culture and heritage and
increased criminal activities also cited as part of the top three concerns. While residents
responded that tourism would bring largely positive benefits to protecting natural and heritage
assets, stakeholders expressed concern with negative socio-cultural impacts of tourist arrivals in
the area; many expressed concerns with anticipated increase in crime and illicit activities that
were correlated with tourism industry. However these potential negative impacts did not
discourage resident support for tourism development, with a number advocating for concerted
management and social protection measures to accompany tourism development in the region.
In terms of the frequency of tourists arriving to Massawa, the majority of residents
ranked local tourists (53.7%) as the largest number of tourists, diaspora tourists (57.9%) as
second largest and international tourists (73.1%) as third. Visitor practices of tourists in Massawa
reiterate the destination as a tourism hub in Eritrea, with pleasure/vacation being the primary
motivations (85%) for travel. The majority of visitors report over 6 repeat visits to the destination
(57.9%) with travel largely occurring in the summer months from June-September (72.9%). The
research finds that Tourist travel is also largely occurring in groups with family and friends
(85.9%) for 2-4 nights (69.2%) at local hotels and pensions available in Massawa with the
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largest number of respondents (42.5%) reporting that they spend between 5,001-10,000 ERN
($333-$667 USD4) for mostly two travelers (31.2%) during their visit. These characteristics of
visitor practices demonstrates that although visitation rates are below the potential of the
destination, the high repeat travel from diaspora and domestic visitors provides a base of
committed visitors to Massawa that can be further expanded upon to capture a broader tourist
profile in the area. This profile of visitor practices in Massawa also reveal potential economic
opportunities in the destination that will be further analyzed in section
5.4 –Implications for Economic Development and Poverty Alleviation.
Similar to the broader situational analysis for Eritrea, tourism in Massawa also remains as
an underutilized industry with significant potential for growth. Following Eritrea’s capital city
(Asmara), Massawa is likely the second largest tourism hub in the country, with the potential to
grow through further utilization and development of the Massawa port and additional maritime
activities. The research finds that post-conflict rehabilitation of infrastructural and cultural assets
are clearly identified needs that can have mutually reinforcing benefits with the development of
the tourism industry in Massawa. Further development of the tourism industry is an area that
would be welcomed by resident communities, where the sector has been identified as an integral
component to the future economic development of the region.
5.3.

Situational Analysis of Tourism Development in the Dahlak Archipelago
The Dahlak Archipelago is prominent as an area endowed with rich marine bio-diversity

in the Red Sea; large sections of the Archipelago designated as a marine reserve under the
Dahlak Marine National Park. However in contrast to Massawa, tourism in the Dahlak

4

Currency converted at the official exchange rate of $1 USD = 15 ERN
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Archipelago is at a significantly more nascent stage of development. Although the archipelago is
located on a busy maritime trade route in the southern basin of the Red Sea, the remote
characteristics and relatively rural settings of the Islands result in very few visitors. Available
statistics from the Ministry of Tourism recorded that only 1,078 tourists visited the Dahlak
Islands in 2011 (Ministry of Tourism, 2016).
A distinctive tourism characteristic in the Dahlak Archipelago is that 91% of the
respondents noted that international tourists were viewed as the highest frequency of visitors to
the islands. Local experts familiar with the area elaborated that international tourists visiting
Eritrea are more inclined, particularly those with an interest in diving and eco-tourism activities,
to visit the Dahlak Archipelago over local and diaspora tourists in Eritrea. Furthermore,
international maritime trade and tourism passing through the red sea have been known to stop-by
the Islands. An analysis of earlier visitor data to the islands captured in 1996, also demonstrated
that international tourists registered at 90% of the visitors to the archipelago (Grebreyohanns,
2006). The research also finds that only 27% of surveyed tourists were planning or had visited
the archipelago during their current visit to Massawa, with tourists noting that limited time
(57.5%) was the largest factor in their decision not to visit. Dahlak’s limited visibility as tourism
destination was also reinforced in the research’s findings, as the majority of tourists also
identified a lack of information on activities available (50%) on the islands as well as relatively
high costs (45.3%), specifically in the area of transport, that dis-incentivized tourist travel to the
archipelago. Of those that reported travel to the Islands, the research noted that 40.5% did not
overnight at the Islands and only traveled for a brief day trip.
Despite the low number of visitor travel to the Dahlak Archipelago, 41.4% of visitors and
100% of sampled residents reported that the islands had a high potential for tourism. Due to the
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lack of visibility of the area as a tourism destination, the research noted that a significantly larger
percentage of visitors (27.4%) in Massawa reported having no opinion5 on the tourism potential
of the islands. Notwithstanding, sampled residents from the Dahlak Archipelago are
overwhelmingly in favor of tourism development in their area, with 91.7% noting that tourism
development can help the archipelago develop in the right direction and 98.6% advocating for an
increase in tourism from the current levels. However residents also stated significant concerns,
with overcrowding by tourists identified as the biggest disadvantage to the potential advent of
tourism development; damage to local culture and heritage and an increase in illegal activities
were also cited as part of the top three concerns.
During the KII discussions with community leaders from the Dahlak Archipelago, the
research found that the participants frequently highlighted the limited economic opportunities
that exist on the Islands, due to their remote and rural nature. Community leaders cited that these
characteristics of the archipelago makes tourism an attractive option to pursue as an area to
generate employment and improve incomes for the local population.
5.4.

Implications for Economic Development and Poverty Alleviation
At the current nascent level of tourism development presented in the situational analysis

of Massawa and the Dahlak Archipelago, economic impacts of the sector on the livelihoods of
residents in the target destinations is similarly limited. Residents in Massawa (60.1%) and
Dahlak (56.9%) report that the tourism sector’s contribution to their household income is little to
none at its present level. Community economic benefits by the industry in Dahlak 58.30%) was
largely reported at none-low (Massawa 52.7%; Dahlak 56.9%); this ranking is also applicable to

5

Based on the response rates to similar questions, the research indicates lack of an opinion due to lack of awareness
was the most likely response over a refusal to respond to the question.
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perceptions on the tourism sector’s employment generation in Dahlak (58.3%) while respondents
in Massawa (54.8%) largely noted some to high generation of jobs.
Despite these limited contributions to the livelihoods and economic development of local
communities, the research finds that tourism is highly valued industry in the target destinations
with a majority of respondents (Massawa 91.9%; Dahlak 95.8%) reporting that the industry
should have a major to dominant role in the local economies of the assessed destinations. Within
this framework of a highly valued, high potential and yet underutilized sector, the research
reflects back on the primary objective of the research- is the development of a sustainable
tourism sector an appropriate strategy for pursuing economic growth and poverty alleviation in
Massawa and the Dahlak Archipelago? From the perspective of the community, the research
finds that residents strongly advocate for the development of the tourism industry, as there is a
clear perception that an increase in the tourism sector will result in economic benefits for
themselves, their community and the country as a whole.
Respondents in Massawa (93.8%) and Dahlak (97.2%) overwhelmingly reported that,
either they and/or members of their households would like to be engaged through direct
employment opportunities in the tourism industry. The research notes that while direct
employment from the tourism industry dominated the perceived benefits of the tourism sector,
discussions in the KII process, additional survey questions and free response sections also
showed that local tourism stakeholders and residents demonstrated an awareness of the sector’s
multiplier benefits and positive spillover effects that can contribute to the overall economic
development of the region. Furthermore, the KII process also demonstrated that local
stakeholders identified dynamic impacts of tourism development in the regions, whereby
upgraded infrastructure and services associated with the sector’s development would also benefit
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local communities and further motivate economic growth in the destinations. Based on the
findings, the research notes that local stakeholders embrace the development of the tourism
sector due to its multi-tiered economic and social benefits; this also correlates with Ashley and
Mitchell’s (2010) identification of three pathways in which tourism affects poverty reduction:
1. Direct Effects: benefits that are gained by the poor as a direct result of engaging in the
tourism industry (tourism related employment, increase in household incomes, tourism
focused enterprise development etc.).
2. Secondary Effects: benefits that are gained by the poor through established linkages of
the tourism sector with productive domestic markets (sourcing of agricultural products
from local communities, increased service sectors in infrastructure and maintenance that
respond to the needs of the tourism industry, etc.).
3. Dynamic Effects: include pro-poor structural changes that are indirectly related to the
tourism industry that improve the quality of life within the community (development of
schools and hospitals from tourism related tax receipts, establishment of effective water
and sewage systems near tourism sites, etc.).
Despite these positive findings, the research also finds challenges towards ensuring the
equitable participation of diverse stakeholders within the tourism economy. The participation of
women in obtaining employment within the tourism value chain, particularly in Dahlak, was
reported (52.9%) as against cultural and religious norms. This was reported at a substantially
smaller level in Massawa municipality (5.7%), with similar reasons of culture and religion cited
as the primary barriers to women’s participation. The research demonstrates a divide in
perspectives between the urban (Massawa) and rural (Dahlak) residents on women’s
employment in the tourism sector; this may steadily increase in Massawa as perspective job
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opportunities from a growth in the tourism sector might incentivize rural mobility towards urban
centers. Furthermore, perceptions on the questionable moral perspective of employment the
tourism industry, particularly in relation to prostitution and illicit activities, were identified as
cross cutting themes in both Massawa and Dahlak, and may further inhibit women’s full
participation in the tourism workforce. The research finds that community level gender
sensitization and the development of culturally appropriate spaces within the tourism sector,
particularly in Dahlak, will most likely need to accompany investments in building a sustainable
tourism industry, to ensure the equitable participation of women in the tourism workforce.
Another key concern with regards to equitable participation in the tourism workforce are
the perspectives of local tourism stakeholders and service providers on the involvement of the
poor. Findings from the research noted that the majority of stakeholders anticipated that
improvements in the tourism sector would also benefit the poor. However multiple participants
identified with trickle-down benefits afforded to the poor that would be proportional to their
contribution in the tourism sector. Previous studies on the distributional effects of tourism have
demonstrated that the poor do not automatically benefit from growth in the tourism sector.
Studies on poverty in both Human Security and Human Development frameworks also
acknowledge that the poor are often not equitable participants in the overall economic growth of
various industries. However, communities and tourism stakeholders within the target destinations
do not acknowledge these barriers to equitable participation of the poor. To ensure that the
benefits of tourism are equitably distributed to poorer segments of the community, concerted
pro-poor policies and initiatives, led by the government, will most likely need to accompany the
development of tourism in the target destinations as a sustainable industry.

92

Sustainable Tourism: Assessing the Potential of Massawa and the Dahlak Archipelago
From a macro-economic perspective, the research acknowledges that the development of
a sustainable tourism sector in Massawa and the Dahlak Archipelago, is also dependent on the
competitiveness of the destinations in a global tourism market as an export oriented industry.
The direct, indirect and dynamic yields from the tourism industry are also reliant on the sector’s
ability to attract and sustain visitors to the destination. Based on the situational analysis
presented earlier in this chapter, the research finds that the destinations harbor significant natural,
cultural and social assets that enhance the competitiveness of the destination to attract an
increased number of international travelers. However, the research also notes the lack of an
enabling environment in both infrastructure, policy and regional security that reduces the global
competitiveness of the target destinations. Based on the identified challenges and perspectives
from local stakeholders, the research finds that these barriers to tourism development are not
intractable, but will need to be addressed through a concerted regulatory effort.
Through a comparison of visitor practices with international tourism trends, the research
also finds that at the macro-economic level, there exists a significant opportunity to expand
international tourism receipts in Massawa and the Dahlak Archipelago. Eritrea’s core base of
international tourists, members of the Eritrean diaspora, visit the area largely in the summer
months with family members due to the extended summer holidays. This period falls during a
period that would normally be considered as a low season for tourism in the destinations, as
average summer (June-September) temperatures exceed 90 degrees Fahrenheit, compared to the
more temperate months from November-May (considered the low tourist season). Pursuing a
“Winter-Sun” strategy, in which destinations target international tourists from colder climates
during the Northern Hemisphere’s winter months, can increase visitation rates during the low
tourist season in Massawa and the Dahlak archipelago. Case-studies from Egypt’s Sharm al
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Sheikh, located at the northern end of the Red Sea, provide a learning experience for Eritrean
tourism managers to capitalize on this “Winter-Sun” strategy. This strategy can be adopted in
Massawa and the Dahlak Archipelago to mitigate the negative economic implications associated
with the seasonality of the tourism industry. The research finds that the assessed destinations
have the capacity to take advantage of the seasonality of Eritrean diaspora tourism and trends in
international travel markets to develop a year-round tourism strategy.
At both the micro and macro-economic levels, the research finds that the development of
sustainable tourism would be highly welcomed by the local communities and has the potential to
become a significantly competitive global export industry in Massawa and the Dahlak
Archipelago. While the industry’s current contributions to economic development and poverty
alleviation is minimal, local communities are significantly aware of the underutilized capacity of
their destination to improve local livelihoods by converting cultural, natural and historic heritage
assets from the area into more productive economic units through tourism. However, tourism
development in the region would need concerted political, financial and technical investments to
reach its economic potential and ensure equitable distribution of the sector’s benefits.
5.5.

Chapter Summary
This chapter utilized multiple data points from both primary and data sources to provide

an overall contextual analysis on tourism development in Eritrea and destination specific
assessments in Massawa and the Dahlak Archipelago. The convergence of multiple data points
from the primary and secondary data in the research demonstrates that the assessed destinations
are favorable towards the development of a sustainable tourism industry, in which residents and
local stakeholders perceive that tourism development would result multiple economic dividends
for communities in Massawa and the Dahlak Archipelago.
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Chapter 6: Conclusion and Recommendations
The research finds that Eritrea’s Massawa and Dahlak Archipelago exhibit a significant
capacity for tourism led economic growth that has yet to be effectively utilized to its full
potential. The destinations are not only endowed with substantial natural and cultural heritage
sites that are rated as high potential tourism assets, but also a community which has responded
with a positive inclination towards tourism led economic growth. Visitor responses signify a
substantial tourism potential in the target areas, which indicate the capacity to develop a globally
competitive sustainable tourism industry. Resident and local tourism stakeholders also
acknowledge a significant capacity for tourism growth in their areas, and identify an increase in
the tourism industry with positive gains in employment generation, development of the service
industry and improved infrastructure and social welfare benefits; these findings further reinforce
the potential of a sustainable tourism industry to contribute to economic growth and poverty
alleviation in Massawa and the Dahlak Archipelago.
However the research also finds that the development of a sustainable tourism sector in
Massawa and the Dahlak Archipelago necessitates a concerted effort from a diverse network of
national and international stakeholders to develop an enabling environment where tourism can
flourish. This conclusion is also acknowledged in previous assessments of Eritrea’s tourism
development at the national level:
The Eritrean travel and tourism market has been described as a table that needs to be
lifted simultaneously from all sides to be able to prosper; i.e. all the areas of the industry,
including infrastructure, political stability and government efforts need to all be in place
for any real change to occur (Euromonitor, 2015, p.1).
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Additionally, the research notes the constraints faced by the study to adequately assess
the distributional impacts of tourism in the local economy. While community based research has
provided initial supporting data for sustainable tourism development, economic modeling and
analysis will also be necessary to determining the extent in which an increase in tourism
revenues would benefit the local community. This process can provide critical information to
adjust revenue streams in the tourism sector to ensure sustainable, equitable and pro-poor
benefits are optimized towards the emergence of the industry as a key development asset in
Massawa and the Dahlak Archipelago.
Despite this constraint, the research provides strong preliminary evidence in which
pursuing the development of a sustainable tourism industry is a promising strategy that has the
potential to contribute towards economic growth and poverty alleviation in Massawa and the
Dahlak Archipelago, and potentially the country as a whole.
6.1.

Recommendations
Similar to the significant progress Eritrea demonstrated towards achieving many of its

targets under the 2000-2015 MDGs, the Eritrean government has restated its commitment
towards meeting the 2015-2030 SDGs for the country. With the inclusion of tourism specific
targets in the SDGs, the research anticipates an increased focus towards creating an enabling
environment to optimize the tourism sector in Eritrea as part of the broader global development
agenda. The significance and timeliness of the findings and recommendations is also further
enhanced by the UN’s general assembly adopting 2017 as the International Year for Sustainable
Tourism for Development, in which the body has recognized:
The important role of sustainable tourism as a positive instrument towards the eradication
of poverty, the protection of the environment, the improvement of quality of life and the
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economic empowerment of women and youth and its contribution to the three dimensions
of sustainable development, especially in developing countries (UN Resolution 66/288,
2015, p. 3).
Within this global and national framework of a renewed focus to enhance tourism’s
contribution to economic development and poverty alleviation, the research concludes with the
following recommendations for tourism stakeholders in Eritrea to inform the development of a
sustainable tourism industry in Massawa and the Dahlak Archipelago:


Examine Sustainable Tourism Policy Development from Case-Study Experiences: As
tourism is a global phenomenon, there are a number of learning opportunities and casestudies that Eritrea can analyze to inform the development of its policies to establish a
sustainable tourism economy. Within the African continent, Rwanda’s tourism
development provides an opportunity to observe the success of various strategies targeted
at creating an enabling environment to enhance tourism development as an asset towards
economic growth. Egypt’s Sharm-El Sheikh’s tourism development also provides an
opportunity for lessons learned on coastal tourism development along the Red Sea.
Globally, Myanmar and Cuba can also provide an observable framework on the
opportunities and challenges for countries opening up towards further global engagement
and the tourism economy.



Increase Technical Assistance Support and Partnerships: The development of a
sustainable tourism economy will necessitate the development of partnerships and
technical assistance engagement with a variety of global actors across a broad spectrum
of fields to maximize the sustainability and efficiency of the industry in Eritrea.
Technical assistance also meets an identified need in the research, as multiple
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stakeholders and residents reflected on the need to enhance the capacity of tourism
management systems at all levels in Eritrea’s Massawa and Dahlak Archipelago.
Partnerships and technical assistance are also important in addressing the infrastructure
needs identified in the target destinations.


Ensure Equitable Participation in the Tourism Value Chain: A key finding from the
research is that the development of a tourism sector in Eritrea will not automatically yield
equitable benefits for women and the poor. A cross-cutting theme when developing
tourism in the target destinations will need to a proactive regulatory framework that
focuses on the equitable distribution of tourism’s benefits amongst marginalized and
vulnerable segments of society.



Increase Heritage Restoration and Protection Efforts in Massawa and Dahlak: Historical
heritage sites in Massawa and Dahlak are identified amongst the top three key tourism
assets. However residents and visitors noted the need for significant rehabilitation of
heritage sites in the target destinations. From the multiple perspectives of national
heritage, conservation and tourism development, similar efforts such as the Asmara
Heritage Project should be launched in Massawa and the Dahlak Archipelago.



Integration of Social Protection Mechanisms: A significant concern that residents
expressed with the advent of tourism in their area was the negative impact on sociocultural lifestyles in Massawa and the Dahlak Archipelago. Integrating tourism
development within the societal norms and customs of the region will need a concerted
effort and regulatory framework, to ensure communities remain safe and welcoming of
tourists in their area. Interventions in the areas of prostitution, crime, exploitation of
minors and other illicit activities are key areas of concern identified by residents.
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Establish Eco-Tourism Enterprise Models: The research found that a significant
percentage of the residents, particularly in the Dahlak Archipelago, anticipated
environmental degradation with the advancement of tourism in their areas. However,
tourists identified eco-tourism as the largest opportunity for tourism development in
Massawa and the Dahlak Archipelago. The development of eco-tourism enterprises can
offset potential environmental impacts, as eco-tourism has demonstrated a capacity to
conserve eco-systems by transforming them into more productive economic units.



Enhance the Online Visibility of Eritrea’s Tourism Sector: Marketing of Massawa and
Dahlak was a key challenge to developing sustainable tourism in the destinations.
Similarly stakeholders identified that online promotion and transactions were almost nonexistent for many of the tourism service providers in Eritrea, with many tourists
identifying word of mouth (family and friends) as the primary source of information. As
UNECA (2011) has found that 70% of tourism transactions are completed online, it will
be critical for the destinations to enhance their online visibility and transactional capacity.
While internet infrastructure and IT human resources are noted to be limited in the
country, the development of an online Eritrea tourism portal that is developed and
managed in coordination with Eritrea’s large diaspora populations and embassies abroad
could offer an initial start to promoting the country’s tourism online.



Develop a Year-Round Tourism Strategy in Massawa and Dahlak: As detailed in the
discussion section, Massawa and Dahlak have the potential to become year-round tourism
destinations by combining diaspora visitation trends with a “Winter-Sun” strategy to
attract international tourists during the winter season in the Northern Hemisphere; tourists
have also identified geographical proximity to Europe (in addition to the Middle East and
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Africa) as a significant market advantage to developing tourism. This strategy can offer a
significant opportunity for Eritrea to increase international tourism arrivals.


Improve International Tourism Accessibility: The research finds that international
tourism accessibility is a challenge. Previous research has also demonstrated that visa and
accessibility issues significantly affect the development of tourism in developing
countries, as international tour operators and independent travelers are often deterred
from travel to the destination (Gisore and Ogutu, 2015). To incentivize international
arrivals to Eritrea, the research recommends easing and/or restructuring tourism
accessibility to the country within a balanced approach of national security needs.



Recommendations for Further Research: While the primary focus of this research aimed
at undertaking a community based assessment to explore the potential of developing a
sustainable tourism industry in Massawa and the Dahlak Archipelago, the research
acknowledges the need for measuring the impacts of the tourism sector. As previously
noted, future research should also focus on an economic analysis to undertake data driven
advocacy to promote the development of a sustainable tourism sector in Eritrea.
While tourism in Eritrea and the target destinations is still at a nascent stage of

development, this context, combined with a wealth of tourism assets, provide the destinations
and the country with the opportunity to revamp their tourism framework to develop a model
industry for sustainable tourism. However, it is critical to note that tourism alone is not an
economic panacea that can address all the needs of the communities in the target destinations,
and needs to be integrated within a broader economic development framework. Efforts to rapidly
expand the tourism sector to compete with international tourist hubs will most likely result in
negative environmental and social impacts at the expense of local communities. Sustainable
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tourism in Massawa and Dahlak will need to be nurtured through the implementation of smallmedium scale pilot efforts, which can be later expanded on, and an enabling regulatory
framework that encourages the development of a more dynamic and equitable industry. While
tourism development can provide significant economic benefits, proactive planning of policy and
regulatory frameworks will be necessary to ensuring the equitable participation of local
communities and enhancing the competitiveness of the target destinations. Utilizing benchmarks
and best practices in tourism development, Eritrea can mitigate risks and optimize the benefits
from the sector by promoting the emergence of an industry that is measured by tangible social
success indicators (e.g. poverty alleviation, employment generation, conservation etc.).
As a developing country, it is critical that Eritrea optimizes the sustainable use of its
assets to broaden and diversify opportunities for economic growth and improve the quality of life
for its citizens. In this respect, sustainable tourism is a significant yet underutilized opportunity
that can contribute to Eritrea’s national development goals to promote economic growth,
alleviate poverty and encourage the conservation of natural and cultural resources. However it is
also important to recognize that tourism is a highly competitive global industry in which a
confluence of factors impact the success of a destination, beyond the availability of attractive
natural and historical assets. Understanding and implementing necessary reforms, investments
and initiatives needed to incentivize the development of sustainable and vibrant tourism sector
will be critical to the success of the assessed destinations.
If carefully and effectively managed, the research concludes that Eritrea’s Massawa and
the Dahlak Archipelago demonstrate a significant capacity to develop and market sustainable
tourism products that are capable of delivering pro-poor social and economic benefits at both the
destination and national levels.
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ANNEX A: KII Questions

1. What is your view on the potential for tourism development in Eritrea?

a. Do you feel that the areas of Massawa and Dahlak can become areas of tourism
growth in Eritrea?

b. What types of opportunities do you see for tourism to be developed in Massawa
and the Dahlak Islands?

2. Do you feel that tourism development in Eritrea can sustainably contribute to economic
development in the country?
a. Could you describe some of the ways you feel that tourism can benefit local
Eritrean citizens and communities?

b. Do you see potential avenues for the poor can equitably benefit from tourism
development in Eritrea? If so can you describe them?

3. What challenges do you see that are limiting the growth of Eritrea’s tourism sector?
a. Do you have any recommendations to address these challenges?

4. Are there any negative outcomes/spill overs from the tourism industry you can see or
have seen that Eritrea should be cautious of?

5. What kind of investments can Eritrea make towards developing the tourism sector?
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6. Do you feel that Eritrea’s tourism sector and the available services and facilities are
adequately covered on the internet and available Information, Technology and
Communication avenues?
a. Do you fell that tourism in Eritrea can be better promoted and advertised online?
b. Does your business use online payment transactions and reservation systems?

7. How does tourism in Massawa affect local businesses and markets?

8. Do you have any recommendations that Eritrea can capitalize on to grow its tourism
sector?

9. Beyond the economic and social benefits we have discussed, are there any other areas
where you can envision tourism contributing towards the improvement and development
of the country?
a. Do you feel that tourism can contribute to building bridges of understanding and
cooperation between Eritrea and the rest of the world?

10. Do you have any additional thoughts towards tourism development in Eritrea?
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ANNEX B: Resident Attitudes Survey
Questionnaire ID
Name:
A. Interviewer
Code:
Year:
B. Date of Interview

2016

Month:
Day:

C. Area: Massawa or Dahlak
D. Sampling Point
E. Interviewee Telephone Contact FollowUp
(Purely for data quality control assurance)

INTRODUCTION:
Hello I am ___________________ and I work as an interviewer as part of a team of researchers for a
Graduate student at Royal Roads University (RRU) in Canada. We are undertaking a survey about
Eritrea’s tourism sector and economic development as part of the research project titled: “Sustainable
Tourism Development in Eritrea: Assessing the Potential of the Tourism Industry as an Economic
Development and Poverty Alleviation Strategy in Coastal Massawa and the Dahlak Archipelago” I want
to interview an adult member of your household who is 18 years of age or older. Could you please list the
names and ages of all adults members of your household who are 18 years of age or older?
INFORMED CONSENT: [Interviewer read the section below]
Your responses to this questionnaire will be kept completely confidential. Your participation is voluntary;
you are free to withdraw your participation from this study at any time. Your answers will be used for the
sole purpose of research and your identity will remain strictly confidential.
The data collected will be stored on an encrypted and password protected US based server. The data storage
will comply in accordance to research ethics standards and U.S. Laws; please note that US authorities are
legally entitled to access that information under the Patriot Act.
If we have conducted the survey and you prefer that we do not use the information you provided at a later
date please call or e-mail us at [insert telephone and e-mail] and we will permanently destroy all content
related to the interview. Do you have any questions before proceeding?
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I confirm that I am over 18 years of age and have read this paper consent form, or it was read by the
research team to me. I am fully aware of the purpose of the study and understand and accept my role as a
participant. I also confirm that this has been a voluntary process and, that I can choose to leave the
study.
Participant Name:

Participant Signature:

SELECTION OF RESPONDENT FOR INTERVIEWING:


List all family members ages 18 and older living in the household (along with their ages) whether or
not they are present in the household. Start with the oldest and work down to the youngest.
 Take the last figure of the questionnaire number and find the same number in the top line of the Kish
Grid below.
 Look down that column and read off the number opposite the total number of adults in the household.
That number is the key to the member of the household who should be interviewed.
 Refer back to the list of male/female family members and ask to speak to the person whose number is
the same as the one you have taken out of the Kish Grid.
 Attempts to administer the survey should be made on different days and at least one attempt must be
made on a weekend. After three attempts, the household to the immediate right of the originally
sampled household will be used for the survey. If this household also fails to meet the criteria or in
case of absenteeism, the household to the immediate left of the originally selected household can be
used.
Interviewer: Please list all of the males/females ages 18 and older living in the same household (along with
their ages) whether or not they are present in the household. Start with the oldest and work down to the
youngest.
KISH GRID:
Name of eligible household
members
1
2
3
4
5
6
7
8
9
10

Relation to head of
household

Age

1
1
2
1
1
4
4
3
3
2
1

Last digit on questionnaire number
2
3
4
5
6
7
8
9
1
1
1
1
1
1
1
1
1
2
1
2
1
2
1
2
2
3
1
2
3
1
2
3
2
3
4
1
2
3
4
1
5
1
2
3
4
5
1
2
5
6
1
2
3
4
5
6
4
5
6
7
1
2
3
4
4
5
6
7
8
1
2
3
3
4
5
6
7
8
9
1
2
3
4
5
6
7
8
9

0
1
1
1
2
3
1
5
4
2
10

Start time of Interview: [Interviewer: Use 24 hour system]
__ __ : __ __

General Questions
1. What do you think of the tourism potential of Massawa /Dahlak Islands?
Read out options, Select only one response]
No potential

[Interviewer:
1
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Low potential

2

Some potential

3

High Potential
No Opinion or Refused to Answer

4
99

Please select one response for the following statement
2. Tourism can help my community develop in the right direction [Interviewer: Read out
options, Select only one response]
Strongly Disagree
1
Disagree

2

Agree

3

Strongly Agree
No Opinion or Refused to Answer

4
99

3. Rate the type of tourists that often come to Massawa/Dahlak?
options, 1 = highest, 2= Second highest, 3= Third highest]
International/Foreign Tourists

[Interviewer: Read out

Local Eritrean Tourists
Diaspora Tourists

Please select one response for the following statement
4. Tourists add problems to my way of life in Massawa/Dahlak [Interviewer: Read out
options, Select only one response]
Strongly Disagree
1
Disagree

2

Agree

3

Strongly Agree
No Opinion or Refused to Answer

4
99

Please select one response for the following statement
5. It is important that residents/communities are involved in tourism planning and
development? [Interviewer: Read out options, Select only one response]

116

Sustainable Tourism: Assessing the Potential of Massawa and the Dahlak Archipelago
Strongly Disagree

1

Disagree

2

Agree

3

Strongly Agree
No Opinion or Refused to Answer

4
99

Please select one response for the following statement
6. Which statement best reflects your view on the future of tourism in Eritrea?
[Interviewer: Read out options, Select only one response]
There should be no tourism in Eritrea
1
Tourism should decrease from the current level in Eritrea

2

Tourism level should stay the same as it is now in Eritrea

3

Tourism should increase in Eritrea
No Opinion or Refused to Answer

4
99

Please select one response for the following statement
7. Which statement best reflects your view on the future of tourism in Massawa/Dahlak?
[Interviewer: Read out options, Select only one response]
There should be no tourism in Massawa/Dahlak
1
Tourism should decrease from the current level in Massawa/Dahlak

2

Tourism level should stay the same as it is now in Massawa/Dahlak

3

Tourism should increase in Massawa/Dahlak
No Opinion or Refused to Answer

4
99

Economic Development Questions
8. Compared to other industries in Massawa/Dahlak, how important of a role should
tourism have in the economy? [Interviewer: Read out options, Select only one response]
No role
1
Minor Role

2

Major Role

3

A Dominant Role

4
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No Opinion or Refused to Answer

Please select one response for the following statement
9. The tourism industry contributes to economic development in my area
Read out options, Select only one response]
Strongly Disagree

99

[Interviewer:
1

Disagree

2

Agree

3

Strongly Agree
No Opinion or Refused to Answer

4
99

10. How does tourism contribute to the income of your family/household? [Interviewer:
Read out options, Select only one response]
No income contribution
1
Low income contribution

2

Moderate income contribution

3

High income contribution
No Opinion or Refused to Answer

4
99

11. What role/impact does tourism have on your job? [Interviewer: Read out options,
Select only one response]
No role/impact
1
Low role/impact

2

Moderate role/impact

3

High role/impact
No Opinion or Refused to Answer

4
99

Please select one response for the following statement
12. The tourism industry can help promote investment in other industries in my area
(construction, agriculture, mining, fisheries etc.) [Interviewer: Read out options, Select
only one response]
Strongly Disagree
1
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Disagree

2

Agree

3

Strongly Agree
No Opinion or Refused to Answer

4
99

13. To what level is tourism generating jobs in your area? [Interviewer: Read out options,
Select only one response]
No generation of jobs
1
Low generation of jobs

2

Moderate generation of jobs

3

High generation of jobs
No Opinion or Refused to Answer

4
99

14. To what level is the local community economically benefitting from tourism in your
area? [Interviewer: Read out options, Select only one response]
No benefit
1
Low benefit

2

Moderate benefit

3

High benefit
No Opinion or Refused to Answer

4
99

Please select one response for the following statement
15. If tourism increases in Massawa/Dahlak, it can provide economic benefits to my
household [Interviewer: Read out options, Select only one response]
Strongly Disagree
1
Disagree

2

Agree

3

Strongly Agree
No Opinion or Refused to Answer

4
99

16. Do you feel poor communities in Massawa/Dahlak are able to benefit from tourism
development? [Interviewer: Read out options, Select only one response]
Strongly Disagree
1
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Disagree

2

Agree

3

Strongly Agree
No Opinion or Refused to Answer

4
99

17. Would you or members in your household want to be employed in the tourism
industry?
ንስኻ/ኺ ወይ ሓደ ካብ ኣባላት ስድራቤትካ/ኪ ኣብ ጽላት ቱሪዝም ንስራሕ ንምቑጻር ምደለኻ/ኺ’ዶ?
[Interviewer: Read out options, Select only one response]
Yes
እወ
1
Yes (2) እወ
17.1） If Yes, would you be comfortable with women members of your
family working in the tourism industry?

No (3) ኣይፋል

17.1.1) If No, please explain why?

No

ኣይፋል

2

17.2 If No, please explain why?

No Opinion or Refused to Answer ርእይቶ የለን / ካብ መልሲ ምቑጣብ

99

18. What impact do you think tourism has on your economy?
[Interviewer: Read out options, Select only one response]
Very Negatively Affected

1

Somewhat Negatively Affected

2

Not Affected

3

Somewhat Positively Affected

4
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Very Positively Affected
No Opinion or Refused to Answer

5
99

Heritage and Culture Questions
Please list in order 1-5 (1 being the highest and 5 being the lowest:- only one rank should
be assigned to each asset)
19. In your opinion what are the strongest tourism assets in Massawa/Dahlak?
[Interviewer: Read out options, and rank assets]
Food and Culinary Cuisines
History and Architecture
Beaches and Sea Life
Cultural Practices (Song, Dance and Music)
Hotel Resorts and Recreational Activities

Please select one response for the following statement
20. The tourism industry can help protect the natural and cultural heritage in my area
[Interviewer: Read out options, Select only one response]
Strongly Disagree
1
Disagree

2

Agree

3

Strongly Agree
No Opinion or Refused to Answer

4
99

21. To what level is Eritrea safe for tourists to visit? [Interviewer: Read out options, Select
only one response]
Not safe at all
1
Low safety

2

Good safety

3

Very safe
No Opinion or Refused to Answer

4
99

22. To what level is Massawa safe for tourists to visit? [Interviewer: Read out options,
Select only one response]
Not safe at all
1
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Low safety

2

Good safety

3

Very safe
No Opinion or Refused to Answer

4
99

23. To what level is Dahlak safe for tourists to visit? [Interviewer: Read out options, Select
only one response]
Not safe at all
1
Low safety

2

Good safety

3

Very safe
No Opinion or Refused to Answer

4
99

24. Do you feel the heritage sites in your area need rehabilitation and development
[Interviewer: Read out options, Select only one response]
No rehabilitation needed
1
Minor rehabilitation needed

2

Moderate rehabilitation needed

3

Significant rehabilitation needed
No Opinion or Refused to Answer

4
99

25. What impact do you think tourism has on your cultural and heritage sites [Interviewer:
Read out options, Select only one response]
Very Negatively Affected
1
Somewhat Negatively Affected

2

Not Affected

3

Somewhat Positively Affected
Very Positively Affected

4
5

26. What impact do you think tourism has on the Environment in Massawa/Dahlak
[Interviewer: Read out options, Select only one response]
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Very Negatively Affected

1

Somewhat Negatively Affected

2

Not Affected

3

Somewhat Positively Affected
Very Positively Affected

4
5

27. How aware are people in your community on the protection of natural heritage and
conservation? [Interviewer: Read out options, Select only one response]
Note aware at all
1
Not very aware

2

Somewhat aware

3

Very aware
No opinion or refused to answer

4
99

28. How often do you and your household visit museums and heritage sites in
Massawa/Dahlak? [Interviewer: Read out options, Select only one response]
Not at all
1
Not very much

2

A few times

3

Often
No opinion or refused to answer

4
99

29. Do people in your community discard waste and trash into the sea and streets?
[Interviewer: Read out options, Select only one response]
Not at all
1
Not very much

2

A few times

3

Often
No opinion or refused to answer

4
99

30. In your view, what are the three biggest advantages that an increase in tourism can
positively affect communities in Massawa/Dahlak?
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[Interviewer: Read the options and write the letters in the appropriate area.
Advantages
Biggest Advantage:
H) Employment opportunities
I) Improved appearance of the region
J) Engagement with tourists from other cultures
K) Appreciation of local culture and history
L) Improved economy
M) Improved services and infrastructure
N) More hotels and recreational activities

Second Biggest Advantage:

Third Biggest Advantage:

31. In your view, what are the three biggest disadvantages that an increase in tourism
can negatively affect communities in Massawa/Dahlak?
[Interviewer: Read the options and write the letters in the appropriate area.
Advantages
Biggest Disadvantage:
H) Crowding by Tourists
I) Environmental impacts
J) Higher prices for goods and services
K) Property and land use impacts
L) Increased illegal/criminal activities
M) Damage to local culture and heritage
N) Overdevelopment
without
community
consultation

Second Biggest Disadvantage:

Third Biggest Disadvantage:

32. What is your vision of the region’s future and what role should tourism have in that
future?

33. Do you have any other comments or concerns related to tourism development in
Massawa/Dahlak that were not addressed in this questionnaire?

124

Sustainable Tourism: Assessing the Potential of Massawa and the Dahlak Archipelago
ANNEX C: Visitor Practices and Attitudes Survey

Year: 2016
Month:

Date of Interview

Day:
Interviewee Telephone or E-mail Contact
Follow-Up
(Purely for data quality control assurance)

E-mail:
Telephone (local):

INTRODUCTION:
In coordination with the Ministry of Tourism, we are undertaking a survey on Eritrea’s tourism sector and
economic development as part of a graduate thesis project the research project titled: “Eritrea’s Tourism
Development: Assessing the Potential of the Tourism Industry as an Economic Development Strategy in
Coastal Massawa and the Dahlak Archipelago. As part of this study we are conducting visitor attitude
survey to understand the tourism potential of Massawa and the Dahlak Archipelago from the viewpoint of
market competitiveness, heritage potential as well as opportunities and challenges towards the
development of tourism as an asset towards Eritrea’s economic growth.
INFORMED CONSENT:
Your responses to this questionnaire will be kept completely confidential. Your participation is voluntary;
you are free to withdraw your participation from this study at any time. Your answers will be used for the
sole purpose of research and your identity will remain strictly confidential.
The data collected will be stored on an encrypted and password protected US based server. The data storage
will comply in accordance to research ethics standards and U.S. Laws; please note that US authorities are
legally entitled to access that information under the Patriot Act.
If we have conducted the survey and you prefer that we do not use the information you provided at a later
date please e-mail us at toursimresearchER16@gmail.com and we will permanently destroy all content
related to the survey.
I confirm that I am over 18 years of age and have read this paper consent form, or it was read by the
research team to me. I am fully aware of the purpose of the study and understand and accept my role as a
participant. I also confirm that this has been a voluntary process and, that I can choose to leave the
study.
Participant Name:

Participant Signature:
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Visitor Practices
1. How many times have you visited Massawa?
[Interviewer: Read out options, Select only one response]
Only once/First time

1

Between 1-3 times

2

Between 3-6 times

3

Over 6 times
No Opinion or Refused to Answer

4
99

2. Are planning or have you visited the Dahlak Islands?
[Interviewer: Read out options, Select only one response]
Yes

1

No

2

No Opinion or Refused to Answer

99

2.1 If NO, please identify the reasons for opting out of a visit to Dahlak?
[Interviewer: Read the options and write the letters in the appropriate area.
Reasons
Biggest Reason:
O) Limited time
P) Limited Transport to the Islands
Q) Not enough activities and sites of interest at
Second Reason:
Dahlak
R) Costs are too high to visit the Dahlak
S) Lack of information on activities and transport to
Dahlak Islands
Third Reason:
T) Lack of hotels and infrastructure on Dahlak
U) Other (please specify):
2.2 If YES, please identify the duration of your stay at the Dahlak Islands:
[Interviewer: Read out options, Select only one response]
Day trip/Less than one day
1
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Overnight-1 night

2

2-4 nights

3

5 nights or longer
Refused to Answer

4
99

2.3 If YES, please identify the three main activities you participated in or planning to
participate? (can identify less than three if the activities were less on the Islands)
[Interviewer: Read the options and write the letters in the appropriate area.
Advantages
Main activity:
A) Beach activities and water sports
B)
C)
D)
E)
F)
G)

Diving
Historical and architectural site visits
Cultural events
Restaurant, cafe and dining
Resort/Hotel activities
Other (please specify):

Second activity:

Third activity:

3. Other than today, when visiting Massawa, which season do you usually visit?
[Interviewer: Read out options, Select only one response]
Summer (June-September)
1
Spring (March-May)

2

Fall (September-November)

3

Winter (December-February)
No Opinion or Refused to Answer

4
99

4. What was the main purpose of visiting Massawa?
[Interviewer: Read out options, Select only one response]
Business

1

Pleasure/Vacation

2

Visiting Relatives/Friends in Massawa

3

Just Passing Through

4

No Opinion or Refused to Answer

99
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5. How did you travel to Massawa?
[Interviewer: Read out options, Select only one response]
Personal Car

1

Bus

2

Train

3

Rental Car

4

Plane
Boat
Refused to Answer

5
6
99

6. Which category best describes your visits to Massawa.
“When visiting Massawa I am usually visiting:________”
[Interviewer: Read out options, Select only one response]
Alone

1

With Family and Friends

2

On Business
With a Tour Guide or Group
Refused to Answer

3
4
99

7. Please identify the three main activities you participated in Massawa? (can identify
less than three if the activities were less)
[Interviewer: Read the options and write the letters in the appropriate area.
Advantages
Main activity:
A) Beach activities and water sports
B)
C)
D)
E)
F)
G)

Diving
Historical and architectural site visits
Cultural events
Restaurant, cafe and dining
Resort/Hotel activities
Other (please specify):

Second activity:

Third activity:

8. How did you find most of the information on Massawa and available facilities (lodging,
restaurants, activities, heritage sites etc.)?
[Interviewer: Read out options, can select more than one response]
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Internet

1

Friends and Family

2

Guide books

3

Tour Guide/Operator
Ministry of Tourism
Trade Fair
Newspaper magazines, brochures
Refused to Answer

4
5
6
7
99

9. Please identify the duration of your stay in Massawa?
[Interviewer: Read out options, Select only one response]
Day trip/Less than one day

1

Overnight-1 night

2

2-4 nights

3

5 nights or longer
Refused to Answer

4
99

10. If you stayed longer than one night please identify the lodging facilities used during
your trip in Massawa?
[Interviewer: Read out options, Select only one response]
Personal home
1
Family and friends

2

Hotel

3

Other (please specify):
Refused to Answer

4
99

11. Approximately how much money do you and members of your party normally spend
during your visits in Massawa?
(Including lodging, food, local transport, local activities etc.)
[Interviewer: Read out options, Select only one response]
1,500 ERN or less
1
2,000-5,000 ERN

2
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5,001-10,000 ERN

3

10,000-20,000 ERN (please specify):
20,000 ERN or more
Refused to Answer

4
5
99

12. The expenses listed above are usually for how many people? (including yourself)
[Interviewer: Read out options, Select only one response]
1 person
1
2 people

2

3-4 people

3

5-7 people
8 people or more
Refused to Answer

4
5
99

Visitor Views/Attitudes
13. What do you think of the tourism development potential of Massawa?
Read out options, Select only one response]
No potential

[Interviewer:

Low potential

2

Some potential

3

High Potential
No Opinion or Refused to Answer

4
99

1

14. What do you think of the tourism development potential of the Dahlak Islands?
[Interviewer: Read out options, Select only one response]
No potential
1
Low potential

2

Some potential

3

High Potential
No Opinion or Refused to Answer

4
99
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15. Do you feel international tourists are well informed and aware of the tourism in
Massawa and Dahlak? [Interviewer: Read out options, Select only one response]
Not informed at all
1
Not very informed

2

Somewhat informed

3

Very informed
No Opinion or Refused to Answer

4
99

Please select one response for the following statement
16. Tourism can help Massawa and Dahlak develop in the right direction
Read out options, Select only one response]
Strongly Disagree

[Interviewer:
1

Disagree

2

Agree

3

Strongly Agree
No Opinion or Refused to Answer

4
99

Please rank in order 1-5 ( 1 being the highest and 5 being the lowest)
17. In your opinion what are the strongest tourism assets in Massawa? [Interviewer: Read
out options, and rank assets]
Food and Culinary Cuisines
History and Architecture
Beaches and Sea Life
Cultural Practices (People, Song, Dance and Music)
Hotel Resorts and Recreational Activities
18. Do you feel the heritage sites in Massawa area need rehabilitation and development
[Interviewer: Read out options, Select only one response]
No rehabilitation and development needed
1
Minor rehabilitation and development needed

2

Moderate rehabilitation and development needed

3

Significant rehabilitation and development needed
No Opinion or Refused to Answer

4
99
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19. Do you feel the infrastructure (energy, transport, water, etc.) in Massawa adequately
meet visitor needs? [Interviewer: Read out options, Select only one response]
Do not meet the visitor needs at all
1
Meet some of the visitor needs

2

Meet most of the visitor needs

3

Meet all of the visitor needs
No Opinion or Refused to Answer

4
99

20. In your view, what are the three biggest challenges to growing tourism in Massawa?
[Interviewer: Read the options and write the letters in the appropriate area.
Challenges
O) Lack of marketing of Massawa as a tourism Biggest Challenge:
destination
P) Visa challenges for international tourists
Second Biggest Challenge:
Q) Infrastructure challenges
R) High costs
S) Security and Crime
T) Lack of quality hotels and resorts
Third Biggest Challenge:
U) Lack of recreational activities and events (e.g.
tours, restaurants, excursions, diving, water
sports etc.)
21. To what level is Eritrea safe for tourists to visit? [Interviewer: Read out options, Select
only one response]
Not safe at all
1
Low safety

2

Good safety

3

Very safe
No Opinion or Refused to Answer

4
99

22. To what level is Massawa safe for tourists to visit? [Interviewer: Read out options,
Select only one response]
Not safe at all
1
Low safety

2
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Good safety

3

Very safe
No Opinion or Refused to Answer

4
99

23. To what level is Dahlak safe for tourists to visit? [Interviewer: Read out options, Select
only one response]
Not safe at all
1
Low safety

2

Good safety

3

Very safe
No Opinion or Refused to Answer

4
99

24. In your view, what are the three biggest opportunities to growing tourism in
Massawa?
[Interviewer: Read the options and write the letters in the appropriate area.
Opportunity
A) Eco-tourism based on natural coastal Biggest opportunity:
environment and sea life
B) Port-based business tourism activities
C) Heritage tourism based on assets from local
Second Biggest opportunity:
culture and history
D) Cruise ships and boat based tourism along the red
sea
E) Proximity to European, Middle East and African
markets
Third Biggest opportunity:
F) Hotel and Resort businesses
G) Recreation activities

25. What do you like most about Massawa during your recent visit?
[Interviewer: Read the question and let the respondent answer freely.]
1.
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2.

3.

26. What would you consider the most important areas that need
Improvements in Massawa?
[Interviewer: Read the question and let the respondent answer freely.]
1.

2.

3.

