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Chapter Summary 

Gateway communities throughout the intermountain west are an important part of the tourism 
experience. They are often the doorstep to the national parks and public lands that draw millions of 
international and domestic visitors each year. Along with many benefits, tourism brings unique 
challenges to these communities, and they face them with limited staff, resources, and time. 

This chapter explains the recent development of the Gateway and Natural Amenity Region (GNAR) 
Initiative and its current efforts to assist gateway communities in the intermountain west region of the 
United States. The GNAR Initiative is a Cooperative Extension program of the Institute of Outdoor 
Recreation and Tourism at Utah State University. The Initiative is a hub for gateway community 
stakeholders to identify shared needs, and cooperatively develop, share, and access resources. The 
initiative utilizes the infrastructure and mission of the university land grant extension system to 
operationalize its own, similarly aligned three-part mission: multidisciplinary, trans-boundary research, 
community and student education, and community capacity building.  

An overview of the GNAR Initiative’s development is provided as a possible model for similar efforts in 
other regions. The GNAR Initiative’s internal structure and development path focused on using a 
collaborative, grass-roots effort to build peer-to-peer networks that link GNAR communities to GNAR 
communities, and GNAR communities to research and resources in an arena that continues to rapidly 
evolve. The Initiative’s efforts to include a diverse stakeholder group to guide its efforts resulted in the 
initiative being equipped to quickly respond to the evolving issues in gateway communities during the 
COVID-19 pandemic of 2020.  
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Learning Objectives: 
1.  Provide an overview of  th e chal lenges western gateway communities  continue to 

face.  
2.  Recognize gateway communit ies’  role in the tour ism “ecosystem”.   
3 .  Highlight  the potentia l  role universi t ies and universi ty extension programs can 

play in ass isting gateway communit ies.  
4.  I l lustrate the process  and in i t ia l  outputs from creating a col laborat ive regional 

program that  could be replicated to serve gateway communities elsewhere in the 
world.  

 

The Issue, Opportunity or Trend 
 

Small towns and cities located near natural amenities such as national parks, other major public lands, 

destination resorts, and scenic rivers often provide the “staging area” from which visitors experience these 

landscapes (Mathieson & Wall, 1982). Thus, these “gateway communities” are an integral part of the tourism 

economy and are inextricably connected to their surrounding natural resources (Howe, McMahon, & Propst, 

1997; Gunn, 1988). Visitors both passing through, and staying in gateway communities often perceive these 

towns and cities mainly as a source of lodging, groceries, fuel, guides, and gift shops. However, many people 

call these places home, and behind the infrastructure that supports the tourism economy is a community of 

residents, public officials, and organizations that benefit from and also must deal with the challenges of 

hosting hundreds and sometimes thousands of visitors every day. Throughout the western United States, 

many regions with high natural amenity value are being “discovered” and, as a result, the gateway 

communities in these areas are becoming increasingly popular places to visit and live (Stoker, Rumore, 

Romaniello, & Levine, 2020). As a result, a growing number of small gateway towns and cities are 

experiencing the kinds of complex planning and management challenges typically encountered in an urban 

context, such as acute concerns associated with housing affordability and traffic congestion (Stoker et al., 

2020). Unlike urban or suburban communities, these towns and cities must confront these challenges with 

the limited resources common in small rural communities. The fate of these communities as both traditional 

tourism destinations as well as a desirable place for people migrating to amenity rich areas rests on the 

decisions of community leaders, planners, and residents being made right now--and those that were made 

historically. 

The issues being confronted by western gateway communities are evolving in response to the COVID-19 

pandemic, with many of these towns and cities experiencing a “triple whammy” from the virus. Many of 

these communities have experienced surprisingly high caseloads of the virus as a result of their transient 

populations and visitors; communities reliant on tourism and service industries have been disproportionately 

affected economically; and many of these towns are now experiencing unprecedented levels of amenity 

migration as people flee cities and remote working becomes increasingly common. Communications with 

gateway community staff and elected leaders indicate they are leaning on a range of federal, state, and local 

resources and informal communication networks to help them navigate and respond to their ongoing and 

emerging planning, development, public health, and economic challenges. However, they continue to 

struggle to respond to the growth and development pressures they face and express a desire for resources 
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tailored specifically to their unique needs as rural communities with “big city problems” (Stoker et al., 2020). 

The planning and support resources traditionally available to gateway communities often fall short of 

addressing the complexity inherent in their unique, quasi-rural position. 

Any efforts to promote sustainable tourism to western public lands and other natural amenities must 

consider the effect visitation has on the planning and management of the gateway communities that support 

the tourism experience. The erosion of the social and structural fabric of a gateway community and the 

subsequent loss of its authenticity and economic stability threaten both the visitor experience and the long-

term viability and livability of the community itself (Bergstrom, Harrington, 2018; Mathieson & Wall, 1982, 

Ulrich-Schad, Qin H, 2018). 

The Innovation 
Case Context 
Gateway communities in the western United States experience many of the same dynamics as gateway 

communities throughout the United States (see for example Marcouiller, Gartner, & Chraca, 2013). However, 

there are some important contextual features that distinguish western gateway communities from gateway 

communities elsewhere in the United States and must be considered when trying to provide sustainable 

tourism and community planning and decision-making assistance.  

First, western gateway communities are typically farther away from major urban areas than gateway 

communities in the eastern part of the country. The remote nature of these communities affect their regional 

dependence as well as their rural character.  

Second, there is also considerably more public land in the western United States and this extensive public 

lands network exerts an influence unique in scope and scale to any other geographic region in the country. 

Indeed, decision-making in many western gateway communities is heavily dependent on and interwoven 

with management of adjacent public lands. Rural gateway communities near National Parks, for example, 

may only have a few hundred residents but deal with thousands of visitors traveling through their community 

to access a nearby National Park on any given day. The daily life for residents in many western gateway 

communities are highly influenced by adjacent public land policies. Similarly, local and regional planning 

decisions affect residents and also heavily impact public land management decisions, policies, and planning.  

Further, the political and planning context of the western United States (see Fig. 1) is quite different from 

that in Midwestern and eastern states. Many western gateway communities are located in areas that are 

historically quite conservative politically. As the communities develop, they often attract more liberal 

populations, which can create a range of community tensions and challenges for planning and community 

decision-making.  
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Figure 1. Western states of focus for the GNAR Initiative 

 
Stakeholders Involved 
The challenges faced by gateway communities are diverse and interconnected, and are not easily addressed 

through a single organization or discipline. As such, multiple agencies and organizations currently work to 

address western gateway communities. However, these entities are typically constrained to limited 

geographic boundaries or focused on a limiting set of issues. The Gateway and Natural Amenity Region 

(GNAR) Initiative was formed in 2018 as a trans-discipline, trans-boundary effort to link communities with 

information, research, and existing stakeholders. Stakeholders were invited to participate in the GNAR 

Initiative in order to bring a variety of specialists, perspectives, and entities already assisting gateway 

communities together to highlight gaps in knowledge and resources. Since its inception, the GNAR Initiative 

has attracted a variety of stakeholders from the public and private sector to its leadership team, the events it 

has hosted, and its contact list. Stakeholders are categorized into the general groups listed below for which 

targeted events, information, and resources are developed. 

Communities: 
Gateway communities are considered the primary client the GNAR Initiative serves. The individuals 

representing these communities in GNAR Initiative events have ranged from elected officials to community 
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residents. Staff associated with community planning, tourism, and economic development have been 

instrumental in identifying needed tools and resources.  

Land Managers 
As noted above, public land management is inextricably entwined with planning and decision-making in most 

western gateway communities. Accordingly, public land managers are a core audience and partner for GNAR 

Initiative efforts and are actively engaged in efforts and conversations with gateway community 

representatives through peer-to-peer learning sessions and other outreach efforts 

Support Organizations: 
Numerous organizations-including federal and state government agencies, non-profit entities, academic 

programs, and private consultants provide a range of resources, guidance, and other services to assist 

gateway community staff, businesses, and public land managers in dealing with the challenges they face. 

These “support organizations” include entities such as state offices of outdoor recreation, tourism, and 

community development; non-governmental organizations and advocacy groups; and various consultancies 

and regional networks. The GNAR Initiative brought these organizations into the conversation to better 

understand the gaps in their services and to unite existing resources with communities. We found that 

communities were often unaware of existing services such as planning process facilitation, funding 

opportunities, and regional planning efforts or these efforts were focused on a limited geographic scope and 

not shared widely. Conversely, support organizations were often focused on their specific program offerings 

and geographic extent and unaware of many community challenges outside of their programs. 

University Cooperative Extension: 
University Cooperative Extension programs are engaged with rural communities across the United States and 

the intermountain west is no exception. Counties are often considered Cooperative Extension partners and 

help support county extension agents and/or faculty. The expertise, history of community collaboration, and 

recognition of Cooperative Extension in rural areas helped the GNAR Initiative to quickly network with 

gateway communities and invite communities to participate in GNAR Initiative events. Cooperative Extension 

faculty have key leadership roles within the GNAR Initiative’s core team in order to empower the GNAR 

Initiative in its efforts to connect with western gateway communities. 

Researchers: 
The GNAR Initiative was born from academic efforts to better understand and document planning and 

development challenges in western gateway communities (Rumore, Stoker, Levine, & Romaniello, 2019; 

Stoker et al., 2020). Research continues to be a core part of the GNAR Initiative's work and, thus, researchers 

are key partners and stakeholders. The Initiative is dedicated to providing usable science and data that meets 

community needs. Coordinated research efforts are just getting underway in 2021 with the formation of a 

research working group. Key research agenda topic questions the GNAR Initiative anticipates addressing 

focus on gateway community vulnerabilities, resilience, wellbeing, amenity migration impacts, variations and 

responses in gateway community COVID-19 responses, and visitation and visitor use management strategy 

effectiveness. The Initiative is working to create opportunities for researchers to engage with gateway 

community members such as having researchers participate in community learning forums, and matching 

desired community data and information needs with researchers who can help fill those gaps.  
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Approach Used and the Impact 
The Gateway and Natural Amenity Region (GNAR) Initiative was initiated by the research efforts of Dr. Danya 

Rumore at the University of Utah in 2018 with the mission of mobilizing diverse disciplines and partners to 

better understand and address planning and development challenges in western gateway and natural 

amenity regions. The University of Utah’s Department of City and Metropolitan Planning and the Wallace 

Stegner Center for Environmental Dispute Resolution provided a solid foundation for the GNAR Initiative’s 

efforts to begin assessing gateway communities planning challenges. As the GNAR Initiative’s network of 

partners and community interest increased, it became apparent that sharing information and connecting 

with rural gateway communities would benefit from the experience and infrastructure already operating 

through the state’s existing land grant Extension system. Connecting the GNAR Initiative with Utah State 

University provided an opportunity to incorporate a progressive idea into an existing statewide infrastructure 

that already has strong local and regional connections. The GNAR Initiative was adopted in January of 2020 as 

an initiative within the Institute of Outdoor Recreation and Tourism, an existing Cooperative Extension 

program at Utah State University. This transition united the growing efforts of the GNAR Initiative with the 

land grant mission of Utah State University to “improve the lives of individuals, families, and communities 

throughout Utah” (University, 2020). Locating the GNAR Initiative within a Cooperative Extension program 

further solidified the original trans-discipline, trans-boundary mission of the initiative. 

 

Figure 2 – GNAR Initiative Organization Model 
 

The GNAR Initiative was envisioned and established as a “hub” for an interdisciplinary team of university 

researchers, extension faculty, community support organizations, community leaders, and planning 

practitioners. Using a “hub” model (Fig. 2) governed the Initiative’s organizational and operational structure 

and continues to guide its development today. The intent of this hub model is to collaboratively identify gaps 
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in stakeholder knowledge and resources, and then seek out, and provide appropriate resources to gateway 

communities within three interconnected strategic focus areas: Research, Education, and Capacity Building 

(Table 1). 

 

 

 GNAR Initiative Strategic Focus Areas 

 Research Education Capacity Building 

Knowledge  

Gaps 

 

Impacts of COVID-19 on 

gateway community 

resilience 

Examples of how visitor 

use management on public 

lands effects on gateway 

communities 

Wellbeing of gateway 

communities post COVID-

19 

Strategies for proactive 

planning in the face of 

growth 

Gateway community 

specific planning 

curriculum development 

in academic institutions 

Training resources for 

gateway community 

planners and elected 

officials 

Information sharing 

opportunities for 

community leaders and 

staff 

 

Understanding of available 

resources at a local and regional 

scale 

Alignment of planning tools with 

community change. 

Processes for effective 

community visioning and capacity 

building efforts 

Understanding of the unique 

interplay between economic, 

environmental and social forces in 

gateway communities. 

Resource  

Gaps 

Funding  

Dissemination platforms to 

make relevant research 

accessible to communities 

Collaborative, cross 

disciplinary community 

engagement opportunities 

for design and planning 

students 

 

Facilitation of community focused 

visioning efforts 

Peer to peer/community to 

community learning and 

information sharing opportunities 

 

Table 1 – Identified Knowledge and Resource Gaps Across Strategic Focus Areas 

 

The initiative’s organizational structure reflects its mission as a connection point for a variety of interests and 

stakeholders. The Initiative is currently led by a core team of university faculty representing several 

departments at Utah State University and the University of Utah. This core team is responsible for the 

detailed operation of the Initiative based on input provided from stakeholders throughout the region working 

to understand and support gateway communities. These partners provide input and help deploy the 
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Initiative’s vision and strategies. In order to remain responsive to the dynamic nature of gateway community 

issues in the COVID-19 pandemic and beyond the GNAR Initiative structure uses ephemeral workgroups to 

move targeted initiatives forward. When pressing issues are identified by service providers or communities 

the GNAR Initiative assesses it potential role in the issue in relation to its own mission, and if aligned, works 

to guide the formation of a workgroups. Volunteers within these workgroups identify a particular goal 

tailored to the challenge at hand and then work toward accomplishing that specific goal. Once the goal is 

accomplished or irrelevant, the workgroup is disbanded and members are invited to engage in other pressing 

issues. The efforts of the workgroup are integrated into the larger GNAR Initiative and shared via the website, 

email updates, blog, and toolkit. The Initiative continues to engage the network of partner communities and 

support organizations to identify ongoing and emerging information and resource needs, disseminate 

information and resources, and to generally inform and deploy our research, education, and capacity building 

efforts. 

Research: 
The GNAR Initiative has created a new space for university faculty from across the intermountain west to 

collaboratively develop gateway community specific research questions, apply for competitive grants, and a 

platform to share research findings with communities. The collaborative purpose and resultant structure of 

the Initiative and its transboundary approach has generated new opportunities for research questions, 

projects, and funding that responds to the interconnected nature of gateway community challenges. For 

example, Dr. Danya Rumore lead a team of researchers interested in GNAR communities in 2020 to frame a 

list of priority research topics and associated research questions as part of a National Science Foundation 

Converge COVID-19 Working Group for Public Health and Social Sciences Research grant. Researchers within 

the region are also leveraging the GNAR Initiative’s infrastructure and network of communities to collaborate 

across disciplines and diversify the impacts of their competitive grant proposals. The Initiative has also 

solicited and attracted funding from private businesses such as the North Face outdoor equipment company 

as well as federal agencies like the National Park Service interested in supporting research that incorporates 

outreach efforts that translate research findings into meaningful resources for gateway communities.  

Like many other Cooperative Extension programs, the GNAR Initiative has also served as conduit to unite 

unmet community research needs with researchers in both the private and public realm. For example, the 

Initiative is working with Utah State University’s Institute of Outdoor Recreation and Tourism and a 

collaboration of Utah gateway communities to develop an online tool that overlays visitor use data with 

other community metrics to assist community planners, local businesses, and elected leaders visualize 

visitation trends and inspire data driven decisions. Connections like these have uncovered fertile ground for 

meaningful future research projects that provide direct community benefits. 

Education: 
The GNAR Initiative is committed to providing educational opportunities for university students and 

professionals working in the field. The Initiative provides inter-university and cross university opportunities 

for students to prepare to engage the unique challenges occurring within gateway communities through 

courses, mentored research, and group projects. For example, the University of Utah’s Department of City 

and Metropolitan Planning has offered a gateway community workshop annually since 2018. In 2020 the 

course included a summer workshop course focused on engaging students in understanding the evolution of 
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the COVID-19 pandemic in gateway communities and its impact on three gateway communities in Utah. The 

GNAR Initiative’s guidance in this class resulted in connecting planning students to gateway community 

leaders in a collaborative service learning environment. 

Stakeholders have also been important in identifying gaps in educational resources for planners and 

community leaders. The GNAR Initiative is working to address these gaps through providing training 

opportunities for planning professionals and community leaders tailored to the challenges identified in 

stakeholder listening sessions. Trainings have included a webinar series focused on amenity migration, an 

online meeting facilitation training, and a webinar series covering housing affordability and short term 

rentals. 

Capacity Building: 
The GNAR Initiative is committed to building the capacity of gateway communities to address their current 

and emerging challenges. This commitment is realized through the Initiative's multi-pronged mission. 

Through our research on, work with, and other engagement with gateway communities throughout the west, 

we consistently heard a desire for peer-to-peer learning and sharing as well as interest in an easily accessible 

online toolkit designed specifically for gateway communities and regions. Responding to these needs, the 

GNAR Initiative created a “GNAR Network'' which provides a space for gateway community leaders to make 

personal connections with other community leaders in the region, share lessons learned across these 

communities, and collaboratively problem-solve shared challenges. The GNAR Network utilizes facilitated 

interactive virtual meetings to create a space for community leaders to connect, share, and learn. This 

network allows community leaders to share both individual expertise and experience and needs. The GNAR 

Initiative then works to help link individuals with expertise with those in need, thereby encouraging 

collaborative problem solving. GNAR Network members are invited to participate in peer to peer learning 

sessions and can opt-in to receive email updates on research and resources. The GNAR Initiative works with 

the GNAR Network, the steering committee, partner support organizations, and communities to build out a 

free and publicly accessible online toolkit (https://www.usu.edu/gnar/toolkit) to share resources and 

information about a wide range of topics identified as important through our research and engagement with 

gateway communities throughout the west. 

Implications & Lessons learned 
The GNAR Initiative is still very much a work in progress and continues to evolve. The long-term benefits, 

implications, and lessons learned from the effort remain to be fully realized. However, since the Initiative’s 

inception many important lessons have been learned and the impact of the Initiative’s effort is growing. 

The role of academia and Extension: In terms of lessons learned the GNAR Initiative’s efforts have affirmed 

the role academic institutions and Cooperative Extension partnerships can play in addressing large scale 

public challenges in a holistic, collaborative way. The Initiative’s collaborative model also highlights the value 

of bringing gateway communities and support organizations together to assess the breadth of current 

resources, and identify information and resource gaps (Table 1).  Perhaps more noteworthy has been the 

efforts to connect research with stakeholders to both inform what data and research are needed, and to 

ensure that the subsequent research findings are delivered to stakeholders in useful ways. For example, 

connecting community leaders to GNAR Initiative webinars through Extension’s contact lists and providing 

https://www.usu.edu/gnar/toolkit
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resources to County Extension representatives. The experience of Cooperative Extension professionals has 

been valuable in uniting research and outreach continues to assist this effort. 

Community Interest in Peer to Peer Collaboration: Another lesson learned is how eager gateway communities 

are for peer to peer problem solving opportunities and interaction. The GNAR Initiative hosted four 

facilitated community listening sessions during 2020. Feedback from participants in these sessions 

highlighted the value of hearing from communities across the region facing similar issues. For example, a 

state agency participant working to support gateway communities related his realization that “GNAR 

communities from across the West have similar fears and questions”. A community leader participant 

realized that “Other towns and organizations with similar challenges have good ideas,” while another 

participant expressed, “We’re in this together, amid social distancing that kind of connection means so 

much.” Providing a regional perspective on the evolving challenges facing gateway communities helped 

participants identify potential solutions and personal connections from within their peer group.  

Modeling Virtual Collaboration: A key component to these events was the value of thoughtfully designed, 

interactive online events. As the use of virtual meetings exploded in the spring of 2020 the GNAR Initiative 

events were an opportunity to model online meeting facilitation techniques to GNAR communities struggling 

with community communication. The GNAR Initiative worked to model effective audience engagement using 

virtual meeting software accessories such as polls, use and management of virtual breakout rooms, and 

allowing for the audience to share feedback through facilitated chat questions. Throughout these meetings 

participants highlighted the value of engaging in a collaborative virtual meeting. When asked what key thing 

the participants got out of one such session, a community leader responded, “Awesome use of chat rooms 

and zoom features. Good use of time.”   

Access: Additionally, recording and making the content of the GNAR Initiative meetings available has created 

an all access repository of these lessons learned. While over 800 people attended the 11 virtual workshops 

and webinars hosted by the GNAR Initiative, many sessions have been viewed online by more people than 

participated in the event live. Providing lasting open access to content has provided opportunities for a 

multiplying benefit beyond those who participated in the event. 

The Value of a Diverse Leadership Team: Guiding the GNAR Initiative’s evolution is a core team of individuals 

with diverse responsibilities, skills, and connections. This diversity allowed the core team to quickly adapt and 

respond to the changing resource and delivery needs of gateway communities during the COVID-19 

pandemic. The core team’s initial efforts were also instrumental in securing the support of private as well as 

public funding to support the GNAR Initiative. The North Face, a private outdoor products business interested 

in supporting sustainable outdoor recreation and tourism was the first to support the GNAR Initiative and 

subsequent funding from the National Park Service’s Rivers Trails and Conservation Assistance program has 

allowed the Initiative to employ a part time coordinator to assist with managing the day to day logistics that 

expand the services offered to western gateway communities.  

Collaborative Partnerships: The final lesson learned from the initiation of the GNAR Initiative is the 

importance of establishing and maintaining truly collaborative partnerships. The GNAR Initiative’s growth 

model relies on listening to understand, creating meaningful content and connections, then knitting existing 
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networks together through identifying missing linkages and bridging those gaps. For example, communities 

interested in nigh sky preservation were connected with a regional dark sky preservation organization 

working to develop and share tools for rural community dark sky preservation near large expanses of public 

lands. The organizational structure uses partners representing diverse networks of gateway communities and 

support organizations (Fig. 2). These partners have been instrumental in building connections between the 

GNAR Initiative’s efforts and across networks that transcend political boundaries and disciplines.  

Scalar Planning Needs: In terms of impacts, the GNAR Initiative’s network of communities highlighted that 

mid-term and long term planning was taking a backseat as communities became overwhelmed with merely 

reacting to the tourism and community impacts from the evolving COVID-19 pandemic. This concern was also 

reiterated by many of the support organizations within the GNAR Initiative. GNAR Initiative listening sessions 

made it apparent that communities were concerned about unanticipated growth due to COVID-19 inspired 

migration. The GNAR Initiative team prepared a five-part webinar series held during the fall of 2020 to share 

insights into the amenity migration phenomenon specific to the region. This series connected communities to 

research, data, tools and approaches, and case studies of communities addressing this emerging issue. Long 

term access to the webinar series through recording and posting the webinars on the GNAR Initiative website 

(gnar.usu.edu) has established another resource for gateway communities to access in the future. 

The Need for a “Toolkit”: An outgrowth of both participant responses and previous research (Stoker et al., 

2020) highlighted the need for community representatives to access a shared repository of resources and 

tools tailored to gateway communities. The GNAR Initiative responded to this need by developing an online 

repository of resources currently called a “toolkit”. The Initiative works with partner communities and 

support organizations to gather relevant tourism and community planning resources, model ordinances, 

tools, and case studies. Where needed resources don’t exist, the Initiative is reaching out to partners with 

relevant experience or expertise to ask them to develop a resource they are willing to share to grow the 

toolkit. This toolkit is currently accessible to any interested party through the GNAR Initiative website 

(gnar.usu.edu).  

The GNAR Initiative has further illuminated the distinct challenges GNAR communities face and the increased 

need to share targeted research, information, and resources regardless of the challenge. The GNAR Initiative 

is demonstrating that GNAR community leaders find value in connecting with leaders in other GNAR 

communities and find their limited resources can be expanded through learning from the experience of other 

communities if given the space and forum to do so. The GNAR Initiative continues to use collaboration as a 

means to evolve to meet the uncertain future of gateway communities. Sustainable tourism requires that 

both the destinations and the communities’ visitors pass through be sustainable. The GNAR Initiative has 

created a new space for gateway communities to engage in a dialog about how tourism affects their 

community now and into the future.  

https://www.usu.edu/gnar/index
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Discussion Questions 
 

1 .  In what ways does  the tour ism industry impact ,  both posit ively and negat ively,  
the gateway communit ies near you?  

2.  What external  and internal  forces are threatening the aspect s that you think 
make gateway communities near you  special?  

3.  What organizat ions and efforts are current ly engaging gateway communities in 
their  efforts to p lan for  and address the current and future chal lenges you 
identif ied above?  

4.  What are potential  gaps in  knowledge or resources with regards to gateway 
communities in your area? How might these be addressed?  
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