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Abstract
For communities like Brandon, Manitoba, Canada, that are affected by shrinking birth rates and
young Canadians flocking to urban centres, the city’s growth is directly linked to immigration,
including the settlement, integration, and retention of new residents. The following study takes a
holistic approach to analyzing new residents’ integration experience by concurrently utilizing the
theoretical foundations of placemaking (highlighting new residents’ attachment to place) and
sense of community (highlighting new residents’ attachment to the social community). Using a
critical interpretivist approach and photovoice methodology, this study answers two research
questions: How do new residents develop attachment to community and place? And
subsequently, how can new residents’ attachment be enhanced from both the perspectives of new
and long-term residents’ in order to promote multicultural community building? Thematic
analysis of interview responses, photovoice, and community feedback has led to the
conceptualization of a framework of multicultural community building recommendations.
Keywords: photovoice, placemaking, sense of community, immigration, multicultural,
community building

NEW IN THE WHEAT CITY

5

Acknowledgements
Thank you to my thesis advisory committee members, Dr. Juana Du, and Dr. Zhenyi Li.
Dr. Du, you helped me begin this journey, and Dr. Li, you helped me across the finish line. This
work would not have been possible without your guidance and support.
Thank you to the School of Communication and Culture of Royal Roads University. The
unique MAIIC program came into my life at exactly the right time and truly transformed my way
of thinking, professional journey, and personal relationships. Thank you for sharing this
important area of study.
Most importantly, I acknowledge my family. Mom and Dad, you have given me the most
valuable of gifts: a passion for education and the support necessary to reach my academic goals.
My son Rudy, you have patiently waited for me to finish my schoolwork before tucking you in at
night. My husband Bradley, your daily sacrifices and your dedication to support me in my work
is astounding. Thank you for always believing in my potential. You have all made this work
possible.

NEW IN THE WHEAT CITY

6

Table of Contents
Abstract ........................................................................................................................................... 4
Acknowledgements ......................................................................................................................... 5
List of Tables .................................................................................................................................. 7
Introduction ..................................................................................................................................... 8
Literature Review.......................................................................................................................... 11
Method .......................................................................................................................................... 17
Data Collection ....................................................................................................................................... 17
Participants ............................................................................................................................................. 19
Participant Demographics....................................................................................................................... 20
Intercultural by Design ........................................................................................................................... 21
Data Analysis.......................................................................................................................................... 22
Ethical Considerations ............................................................................................................................ 25

Findings......................................................................................................................................... 26
Sense of Community Findings ............................................................................................................... 26
Placemaking Findings............................................................................................................................. 31
Opportunities for Attachment ................................................................................................................. 36

Discussion ..................................................................................................................................... 39
The Role of Contribution in SOC and Placemaking .............................................................................. 40
Critically Discussing Attachment to Community and Place .................................................................. 41
Opportunities for Attachment and Multicultural Community Building ................................................. 44
Limitations .............................................................................................................................................. 45
Future Studies ......................................................................................................................................... 46

Conclusion .................................................................................................................................... 48
References ..................................................................................................................................... 50
Appendix A: Interview Guide....................................................................................................... 53
Appendix B: Interview Questions ................................................................................................. 54
Appendix C: Community Feedback Event Press Release ............................................................ 55
Appendix D: Royal Roads University Ethics Board Approval .................................................... 56
Appendix E: Brandon University Ethics Board Approval ............................................................ 57
Appendix F: Assiniboine Community College Ethics Board Approval ....................................... 58

NEW IN THE WHEAT CITY

7

List of Tables
Table 1: Shared Emotional Connection Related to Climate ......................................................... 27
Table 2: Shared Emotional Connection Related to British Colonization and Immigration ......... 28
Table 3: Membership .................................................................................................................... 28
Table 4: Barriers to Membership .................................................................................................. 29
Table 5: Needs Fulfillment ........................................................................................................... 30
Table 6: Influence through Volunteering and Employment ......................................................... 30
Table 7: Participation in Community Events ................................................................................ 31
Table 8: Acquiring Knowledge and Resources ............................................................................ 33
Table 9: Contributing and Maintaining Space through Volunteering .......................................... 34
Table 10: Other Findings: Places of Social Connection ............................................................... 35
Table 11: Participant Recommendations ...................................................................................... 36

NEW IN THE WHEAT CITY

8

Introduction
“Just as we might see Canada at home in the world, we cannot be blind to the
fact that the world is at home in Canada” (Carment & Burcason, 2008, p.4).

The economic benefits of increased immigration in small Canadian cities is clear. For
communities like Brandon, Manitoba, Canada, with shrinking birth rates and young Canadians
choosing to relocate, the city’s growth is directly linked to the settlement, integration, and
retention of new residents. It was in the mid-2000’s that interest in immigration in this context
and the welcoming characteristics of Canadian small centres grew (Safdar et al., 2017). While
research has focused on settlement or the primary process of securing housing, employment, and
accessing essential services, integration has also been a significant area of focus to understand
the ways in which new residents develop community connections. Recent research related to
immigrant belonging in Canada has underscored the notion that understanding the experiences of
new residents and supporting the development of new residents’ sense of community (SOC) is
linked to participation in Canadian society, new residents’ well-being, and community retention
(Agyekum et al., 2020).
Sense of community (SOC) is considered a central concept related to community
membership and belonging, where an individual and the group benefits from safety, security,
well-being, civic responsibility and civic participation (Barbieri et al., 2014; McMillan & Chavis,
1986). SOC is considered as “a feeling that members have of belonging, a feeling that members
matter to one another and to the group, and a shared faith that members’ needs will be met
through their commitment to be together” (McMilan & Chavis, 1986, p.9). SOC is inherently
stronger among homogenous communities, and thus a point of interest in communities where
demographics become increasingly diverse as a result of immigration (Franci et al., 2012).
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For a small centre like Brandon, implementing strategies that address SOC, and ideally
integrate and retain new residents is important. Moss et al. (2010) provided this warning,
“Attraction of migrants and newcomers is well underway; however, without community planning
and preparedness, Brandon could become merely a transitional destination” (p. 35). The growth
resulting from increased immigration in Brandon, Manitoba as well as the challenge to foster
attachment and retention of new residents creates a unique context in which to study SOC.
In approaching this research problem, Hill (1996) argues that SOC research must
acknowledge the implications of setting, while taking a multidisciplinary approach to yield the
most fruitful findings. For this reason, fostering a sense of attachment to a place, or
‘placemaking’ is an intriguing lens to overlay SOC research. Placemaking has been argued as
essential to immigrant integration and retention, and one that communities experiencing
increased immigration should wisely bring to the forefront of community planning (Balassiano &
Maldonado, 2014).
The following study takes a holistic approach to analyzing new resident’s integration
experience by concurrently utilizing the theoretical foundations of placemaking and SOC. Using
a critical interpretivist approach, this study strived to give voice to individuals experiencing the
events in question and aimed to answer two research questions:
RQ1. How do new residents develop attachment to community and place?
RQ2. How can new residents’ attachment be enhanced from both the perspectives of new
and long-term residents’ to promote multicultural community building?
Rather than solely examining new resident’s relationships to members of the host
community, the study seeks to identify the setting of these relationships and residents’
relationship to this setting. Further, this study seeks to spark intercultural dialogue between new
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residents and members of the host community on the topics of SOC and placemaking through a
public forum.
The objective of the study is to contribute to the growing body of knowledge surrounding
immigration and integration in rural communities and, more specifically, to provide
recommendations to enhance new resident attachment to these communities based on the
perspectives of new residents and members of the host community. The overarching goal is to
provide evidence to community stakeholders and leaders that may further best practices in
multicultural community building. I hope this work will inspire further research on these related
topics in the context of increasingly diverse communities.
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Literature Review
The literature reviewed demonstrates that while a growing body of knowledge exists
related to supporting new residents’ attachment to a host community, there is an apparent need
for further research. Gaps exist in describing how attachment is developed and what
opportunities exist to foster this attachment, in addition to the lack of a comprehensive focus that
includes the community places that promote integration.
Integration requires bridge building between new residents and the host community,
contact hypothesis has been offered as a possible opportunity to promote inclusion. Coined by
Allport (1954), contact hypothesis explores how contact can be an effective way to build
intercultural connections by increasing knowledge of strangers, reducing prejudice and
promoting social integration through uncertainty reduction. Wang and Hannes (2014) conducted
photovoice with five Asian international students studying in Belgium, where they indicated that
integrating into the off-campus community was a challenge, however spending time in public
places outside of their post-secondary institution was beneficial to their sociocultural adaption.
“Through contact with local communities, international students gain new knowledge and
understanding of the lifestyle, values and customs of the host society” (Wang & Hannes, 2013).
Despite positive outcomes associated with contact, contact hypothesis has been critiqued
as too simplistic and with limited potential for application as equality between parties is essential
(Kende et al., 2017). Considering the complex challenges of settlement and integration within a
multicultural community, contact hypothesis may be insufficient in providing a framework for
strategies with the goal of developing new residents’ attachment to community and place.
Sense of community, first introduced by Sarason (1974) and later operationalized by
McMillan and Chavis (1986), describes the similarity and interdependence with a larger
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dependable group of others, and where this interdependence is characterized by a mutual
agreement to support one another. McMillian and Chavis (1986) built on the concept describing
it as “a feeling that members have of belonging, a feeling that members matter to one another
and to the group, and a shared faith that members’ needs will be met through their commitment
to be together” (p.9). SOC is a reflection of a positive social connection among members of a
larger community, where both the group and the individual benefit, which has led to its
effectivity in providing findings related to immigration-related research with real-world
application.
Establishing SOC is prompted when an individual relocates, with the notion that leaving
one community for another sparks an individual to seek out connection in the new host
community (Agyekum et al., 2020). Better understanding SOC and applying these findings may
have beneficial effects in supporting new residents’ successful integration in the host
communities. “SOC can promote sound mental and physical health through the process of social
integration and the establishment of positive relationships that mobilize social support, increase
shared resources, and build social and human capital” (Hombrados-Mendieta et al., 2019, p.4).
Review of the literature results in a broad list of dimensions used to describe SOC, the
notion of ‘sharing’ or ‘commonality’ among individuals is consistent across these dimensions.
McMillan and Chavis (1986) described four dimensions of SOC, including individuals’ sense of
membership, influence within the group, needs fulfillment, and shared emotional connection.
Shared feelings or values, history, memories, cultural symbols (i.e. food, language, music,
religion, appearance, architecture), shared common future, sense of support, and identification
have also been described as important dimensions of sense of community by further research
(Fisher & Sonn, 2002; Barbieri et al., 2014). A consistent position across researchers is that the
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elements of SOC communicate membership across individuals and can also indicate who is not
included.
Permeability, an attribute described by McMillan and Chavis (1986), is the ease at which
individuals can cross community membership boundaries. Political practice and policy can act to
assert boundaries in “an official statement of us and them, of declarations of what or who or is
not worthy” (Fisher & Sonn, 2007, p. 28). For example, Australia instated a requirement for
tourists to sign declarations to abide by national values (Fisher & Sonn, 2007). Everyday acts
and interactions can also assert boundaries through perceived racism for example (Agyekum et
al., 2020). Low permeability, both at a national level and local level, can discourage community
engagement and limit the sense of community in excluded individuals.
In the context of Brandon, Manitoba, new residents may face barriers like perceived
discrimination. Annis et al. (2010) conducted a study in Brandon, Manitoba, where Chinese and
Latin American immigrants and Canadian long-term residents were surveyed to measure
variables of Mutual Intercultural Relations in Plural Societies (MIRIPS). The findings indicated
no significant variation across the three groups related to acculturation expectations and
attitudes, in fact, the majority preferred an integrative adaptation approach. Despite the
motivation of long-term residents and immigrants towards integration, immigrant participants
did indicate that they had experienced discrimination in the community. These findings are an
important as aspect of the context, requiring future studies to consider equality and
empowerment of new residents in the community.
According to Balassiano and Maldonado (2014), placemaking is an act of empowerment
that has the potential to facilitates new residents’ establishment in a host community. This is
accomplished through more than just using a space, but through a form of appropriation of space
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through everyday actions that foster an attachment and meaning (Balassiano & Maldonado,
2014). The positive influence of everyday placemaking on community members’ level of
empowerment was confirmed by Akhbar and Edelenbos (2020) in one of the few existing
quantitative studies related to placemaking. Akhbar and Edelenbos (2020) also found that
temporal placemaking, such as a cultural community festival, led to local empowerment.
The concept of place and the process of placemaking is studied across academic
disciplines, as a result their defining principles are often blurred from study to study (Vanclay,
2008). Essentially, placemaking is considered the process of making a meaningless physical
space into a place with value and to which community members feel a sense of emotional
attachment (Tuan, 1991). Placemaking as an ongoing process rather than the completion of a
single activity (Sweeney et al., 2018). Examples of placemaking may be a volunteer cleaning up
litter, a family attending a cultural festival in a neighbourhood park, or a bus stop where waiting
neighbours can converse about community matters.
There are several spatial indicators of placemaking that describe where the
transformation of space to place is possible. Balassiano and Maldonado (2014) described
indicators based on their lived or facilitated nature. Lived placemaking tends to be resident-led,
in spaces where community members can discuss community matters, contribute to maintenance
or improvement of a space, learn about community resources, and where residents can find
community leaders or influencers. Facilitated placemaking includes spaces where residents are
asked by others to provide their opinions on community improvements or persuaded to
participate in community building. Ellery et al. (2020) developed a similar model representing a
continuum of placemaking with externally-imposed placemaking on one end and communitydriven placemaking on the other.

NEW IN THE WHEAT CITY

15

Both sides of this continuum deserve attention from community leaders and stakeholders
with the intention of developing stronger multicultural communities where new residents
integrate successfully. “Understanding how and where people become more engaged with their
physical environments can lead to more effective integration strategies” (Balassiano &
Maldonado, 2014, p. 645). Community leaders can indirectly support ‘lived’ placemaking and
also directly facilitate placemaking to promote the empowerment and integration of new
residents.
While the conceptualization of placemaking has strengths in describing an individual’s
attachment to place through community development and engagement, there is little attention
given to how social connections or person to person relationships within a physical setting can
lead to attachment to place. In a review of placemaking studies, Vanclay (2008) acknowledges
that placemaking occurs when a space takes on special meaning for an individual, including
memories and moments that are subjectively significant rather than solely transformational on a
community scale. Despite this, the existing theoretical framework of placemaking lacks a clear
definition that captures the person to person connections that can result in a place attachment. In
order to examine attachment to community from a more inclusive perspective, I will utilize sense
of community and placemaking to provide a more comprehensive analysis.
While one formal theory describing new residents’ experiences has yet to be articulated, a
substantial body of literature suggests that placemaking and sense of community are valuable for
us to examine their experiences. SOC has been the foundation of countless studies exploring how
individuals connect with new groups, with acknowledgement of setting but limited explicit
descriptions of how this social connection is related to physical place. Placemaking has revealed
where and how individuals develop attachment to place without the depth of analysis of social
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interactions. While these theories have been used separately to describe attachment and
relationships with a host community, limited evidence exists from the concurrent examination of
these theories. Further research is needed that integrates these theoretical foundations and
reaches to better understand belonging in a more holistic sense, including social community,
place, and acknowledging underlying barriers that impact new residents’ relationship with a host
community.
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Method
The following section contains a detailed account of the methodological approach to this
study, including an outline of participant recruitment and data collection. The steps of data
analysis and the coding criteria are outlined as well as ethical considerations.
Data Collection
Friere’s (1994) notion of praxis underpins my study, noting the value of critical inquiry,
reflection, and action and that individuals have the agency to produce changes. This study is
action-oriented, falling within the interpretive and critical paradigms, and is qualitative in nature.
Photovoice and individual semi-structured interviews, both for their collaborative qualities were
used, where transcribed verbal responses were collected and analyzed.
Empowerment is a foundation of photovoice, in that participants have a voice, create
language, and participate in decisions affecting their lives (Sutherland & Cheng, 2009; Wang &
Burris, 1994). My role as a photovoice researcher was to facilitate a powerful channel
communicating experiences of community members to governing bodies and diverse populations
and to act as a catalyst of change (Wang & Burris, 1994). The study aimed to empower
participants as community influencers through their participation. Empowerment was possible
through reflection of their experiences in the community and sharing these perspectives with the
host community.
This study included two data collection activities: the primary data collection and a
community feedback event. During the primary data collection phase, data was collected in the
form of transcribed verbal responses during active, semi-structured, and photo-elicited
interviews, also described as photovoice. The Community Feedback Event elicited anonymous
written responses from community members.
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Photovoice participants were sent an introductory email containing an explanation of the
research project, interview guide to give them time to consider their experiences related to the
interview questions, and instructions on how to prepare their photo (see interview guide in
Appendix A). Participants were asked to take a digital photograph of things or places in their
community that help to depict their experience with belonging. The photos were used in
interviews to elicit responses and to supplement their verbal responses.
I chose to use photovoice under the notion that photographs provide a visual depiction of
the symbols that reflect cultural identity and that personal reflections help form and voice
participants’ own interpretations and experiences (Wang & Burris, 1994). Additionally, the
process of personal reflection through photography helps participants think through their
experiences prior to the formal interview, bringing deeper reflective views to this portion of the
study (Foster-Fishman et al., 2010).
Interviews explored experiences and identified successes and challenges faced in
becoming a part of the community from the perspective of individual new residents. Individual
interviews allowed the interviewer to spend time with each participant to ensure comprehension
and to delve into the complex nature of this subject matter (Seale, 2012).
The interviews were semi-structured and active interviews. Active interviews are
described as events of meaning-making, where “respondents are not so much repositories of
knowledge—treasuries of information awaiting excavation—as they are constructors of
knowledge in collaboration with interviewers” (Holstein & Gubrium, 1994, p. 4).
Reflexivity and the potential challenges related to power and difference were considered
in interview design. As the primary researcher, I could be identified as a member of the host
community and the interview could be perceived as confrontation between the host community
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members and the participant. Active interviews more appropriately acknowledged the impact of
the interview event on participants’ responses, where the potential power imbalance was
acknowledged as well as the need for honesty and collaboration between members of different
groups (Holstein & Gubrium, 1994).
Interviews began with a request for participants to describe the photo they took and its
importance to the topic. This was followed by nine questions related to belonging and
community, including “Drawing on your past experiences in this community: What makes you
feel like part of the community?” and “What ways do you think newcomers could be made to
feel more connected to the community?” Participants were also asked to provide demographicrelated information including their immigration status, nationality, length of time spent in
Brandon, and their age. A full list of interview questions can be found in Appendix B.
Participants
Immigrants and migrants living in Brandon, Manitoba were the target participant group
of the proposed study. In particular, I sought out individuals who were temporary residents and
to those who had become permanent residents in Brandon within the previous 5 years. All
participants were born in another country, and residing in Brandon between the years 2006 and
2017. I have used the term new residents to encompass both the temporary and permanent
resident status of individuals in the participant group. The study excluded Canadian citizens,
refugees, and refugee claimants in order to focus on the unique experiences of newcomers who
have chosen to settle in the community recently.
The topic of new resident integration is especially interesting in the particular context of
Brandon, Manitoba. Brandon is a rural Manitoba city, traditionally dominated by white AngloEuropean descendants, with families living in the community for several generations. Brandon is
a predominantly homogenous host community, where it is expected that the process of
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newcomer belonging could be challenging as there is a limited history of multi-ethnic
immigration to the area.
Participants were recruited using Facebook and Instagram pages devoted to the research
project, as well as through the researcher’s personal social media pages. The researcher’s
personal and professional network were also used as a recruitment resource, where the
participant opportunity was shared through word of mouth. Staff employed at newcomer serving
organizations, like Brandon University and Westman Immigrant Services, were particularly
helpful in sharing the research opportunity with those within their client networks. Throughout
the study, snowball sampling was implemented, where participants were encouraged to refer
friends to the project.
Participants were required to be fluent at a conversational level in English to allow for
effective consent and accuracy in the interview process. To support participants, photovoice
methods were used in unison with oral interviews to allow participants a visual medium to
communicate their perspectives.
Participant Demographics
Twelve new residents participated in this study, each with unique paths to Canada,
including family sponsorship and international education related study and work permits. Their
immigration statuses included: international student (4), Post-Graduation Work Permit holder
(2); and Permanent Resident (6). For those who had become Permanent Residents, 5 years or less
had passed since they had become a Permanent Resident in Canada. Participants ranged in age
from 20 to 46 years old, with the majority (7) being younger than 30 and five between 30 and 50
years old. Participants were citizens of ten respective countries, including American,
Bangladeshi (2), Chinese, Greek, Indian, Malaysian, Salvadorian, St. Lucian (2), Ukrainian, and

NEW IN THE WHEAT CITY

21

Yemeni. All participants had lived in Brandon, and in Canada, for less than one year and up to 9
years.
Intercultural by Design
Sutherland and Cheng (2009) highlighted intercultural contact as an opportunity to build
bridges and make the culturally unknown known. Using photovoice to explore immigrant and
sojourner women’s experiences of “place” in Ontario, Sutherland and Cheng’s (2009) found that
the host community had greater understanding and empathy of the adaptation experience as a
result of the public presentation of participant-researcher photographs and stories, and that
participants felt a sense of empowerment as active community members. Building on Sutherland
and Cheng’s work, I developed social media accounts inviting the public to read, view, and
respond to research findings on Instagram and Facebook platforms under the handle
@welcometothewheatcity. This community outreach culminated in a community feedback event
where participant photographs and quotations were exhibited in an art gallery format. See
Appendix C for the event press release.
This Community Feedback Event was an opportunity for the research to involve the host
community in collecting feedback regarding opportunities for multicultural community building
and enhancing new residents’ attachment to community. At the event, members of the host
community and new residents were given the opportunity to view photovoice displays and
comment by providing anonymous written feedback based on their own lived experiences. The
event was hosted by the newcomer serving organization, Westman Immigrant Services, and was
open to all community stakeholders, regardless of citizenship or immigrant status.
Data was collected through attendees’ anonymous written feedback responding to a set of
thought-provoking questions. The feedback forms included the option for attendees to indicate
their status, “long-time Canadian” or “new resident”. Those who identified as a new resident
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were given space to write their reflections on the photos and quotations of the research
participants. Those who identified as members of the host community were given space to write
what they had learned from the participant photos and quotations. Both groups were given an
opportunity to answer the question “what opportunities exist to connect newcomers with the
community?” These forms were submitted at the end of the event via a collection box.
Data Analysis
A comparative analysis of interview transcripts was conducted using thematic analysis,
which is an exploration of the lived experiences across the target sample (Seale, 2012). The
steps of data analysis included: data reduction; thematic analysis, conclusion drawing, then
verification, where participants had an opportunity to participate in verification. Community
feedback responses followed the same steps, with the exception of participant verification due to
their anonymous nature.
Criteria for data reduction, thematic clustering, and analysis was based on SOC and
placemaking. SOC data was thematically coded using the sense of community dimensions
described by McMillan and Chavis (1986), including ‘membership’, ‘influence’, ‘integration and
needs fulfillment’ and ‘shared emotional connection’. Placemaking as described by Balassiano
and Maldonado (2014) has been thematically coded in terms of ‘contribution to maintenance or
improvement of space’, ‘space in that people can acquire knowledge or resources’, and ‘where
residents can participate in community activities and events’. Salient themes that did not reflect
SOC or placemaking were noted separately.
In verifying thematic analysis, I collaborated with participants to review findings prior to
completion of the final report. Collaboration in this way was chosen under the notion that “the
way in which data is interpreted is significantly influenced by the perspective of the parties
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conducting the analysis” (Foster-Fishman et al., 2010, p.70). Therefore, verification of analysis
has allowed for more trustworthy research.
Overall, analysis of data led to the description of how community is experienced by new
residents, what challenges or tensions may be occurring that restrict attachment to community,
what opportunities exist to create more connection between the host community and newcomers,
and where these activities occur.
Coding Sense of Community
According to McMillan and Chavis (1986) membership is a key dimension of SOC.
Membership, or a shared identity, may provide a feeling of acceptance, foster a willingness to
sacrifice for group, or inspire members to make personal investments in the community.
Examples of membership may be through symbols like significant landmarks, logos,
architectural style, and language. An aspect of membership is the existence of boundaries and the
fact that there are members and non-members. Boundaries can be created through language,
dress, symbols, and ritual. Boundaries function to support emotional safety and security, which
can provide a sense of belonging and identification for members.
Influence is another dimension of SOC described by McMillan and Chavis (1986), which
is linked to a sense of mattering to the group and making a difference to the group. Examples of
influence may be through contribution of time or skill, volunteering, participating in committees,
or leadership opportunities.
McMillan and Chavis (1986) also described SOC as related to integration and needs
fulfillment. Community members may feel heightened SOC when their needs are met by the
community and they are able to integrate within the host community. Examples of integration
and needs fulfillment may be receiving adequate orientation to the community and settlement
services.

NEW IN THE WHEAT CITY

24

Shared emotional connection is the final dimension of SOC. McMillian and Chavis
(1986) describe this dimension as the "commitment and belief that members have shared, and
will share history, common places, time, and similar experiences" (p. 9). This dimension is the
most abstract of those described. McMillan and Chavis (1986) note that members must identify
with a shared story and may not have actually lived it. For example, new residents may identify
with the history of the host community, when they have not lived there long enough to
experience it.
Coding Placemaking
Balassiano and Maldonado (2014) described several dimensions of placemaking,
including those that are lived or informal, as well as facilitated. The following study will focus
primarily on three of the dimensions described by Balassiano and Maldonado: contribution to
maintenance or improvement of space; where people can acquire knowledge or resources; and
where residents can participate in community activities and events.
Contribution to maintenance or improvement of space is considered by Balassiano and
Maldonado as a dimension of placemaking, where members develop an attachment to space
through their own contribution to the space. An example of this dimension is community
members picking up letter in a community park or volunteering to improve a public gathering
space.
Spaces where people can acquire knowledge or resources were also considered as a
dimension of placemaking, including various non-governmental organizations providing
settlement or language support, as well as post-secondary institutions.
Balassiano and Maldonado also describe placemaking related to spaces where residents
can participate in community activities and events. These spaces may be churches, parks,
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community halls, resource centres, among others, where individuals can take part and be
involved in community activities.
Ethical Considerations
Ethical Review was conducted by three post-secondary institution involved in this study:
Royal Roads University, the supervising institution in Victoria, British Colombia; Brandon
University in Brandon, Manitoba, where participants were recruited and most interviews took
place, as well as Assiniboine Community College in Brandon, Manitoba, where participants
were recruited and where I was employed at the time. The certificates of approval from each
respective institution can be found in Appendix D, E, and F.
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Findings
The findings of this study seek to answer the following research questions:
RQ1. How do new residents develop attachment to community and place?
RQ2. How can new residents’ attachment be enhanced from both the perspectives of new
and long-time residents’ to promote multicultural community building?
In response to RQ1, I completed data reduction and thematically clustered interview data
reflecting the dimensions of both SOC and placemaking. The following findings contain
participant quotations as well as photographs taken by participants and contributed anonymously
with their consent. When participant photographs were related to their quotation, they were both
included in the findings below.
In response to RQ2, interview data as well as anonymous feedback from community
members were also thematically clustered in order to reveal opportunities which may enhance
new resident attachment and promote multicultural community building. These findings are
organized in this section.
Sense of Community Findings
The following themes related to SOC were derived from participant responses when
asked to describe their experience as new residents through interviews and photovoice. The
responses help to reveal the process of developing attachment to the social community. Themes
of shared emotional connection, membership, needs fulfillment, and influence were all evident in
participant responses.
Theme: Shared Emotional Connection
Examples of shared emotional connection included battling the winter climate and
elements. Manitoba has some extreme seasonal changes that were unfamiliar to participants.
Participants often mentioned receiving support or random acts of kindness from members of the
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host community during these challenging times. The helpful and friendly encounters with
community members created a sense of shared experience and emotional connection. Five
participants described encounters with community members to be polite and friendly overall,
noting greetings from strangers to be common.
Table 1
Shared Emotional Connection Related to Climate
Sample Participant Responses
Often your car will get stuck, and you’ll find strangers stop to help you to get out of the snow.
It happened with me multiple times. People will come out, help me, I don’t even know their
name.
Maybe that could explain why Brandon people are so open and welcoming, because it’s so
cold. We have to gather, we have to stay together to warm up each other. We have to get
warm, and to stay with people and talk with people, sharing experience and connections is the
best way to do it.
People greet you on the road. They won’t ignore you, they will greet you. They will stop their
car for you to cross, which is very different for me. I don’t see that anywhere else. Even if you
go to Winnipeg it’s totally different. So, one of the most welcoming community that I have
experienced.
You walk through the streets and people at least say ‘hi’ so that makes you feel like you sort of
belong here.

Participants also recognized shared experience with the host community related to
immigration and British colonization. This was evident through participants’ acknowledgement
of colonial architecture, which often reminded them of colonial remnants from their home
countries. Participants recognized that the community was home to generations of immigrants
and that historically the city of Brandon was founded by new residents from other countries.
One participant used a photograph to communicate their experience related to shared
immigration. The photo depicted newcomer serving organization, Westman Immigrant Services,
which is located in the city’s historical train station, a setting that has welcomed newcomers for
over a century. A participant who works at this newcomer serving organization reflected on her

NEW IN THE WHEAT CITY

28

shared experience of immigrating with current and past community members.
Table 2
Shared Emotional Connection Related to British Colonization and Immigration
Sample Participant Responses
It’s very similar in a lot of ways because there’s a lot of historical buildings left over from the
British colonials and things like that. You can see that in Brandon too, a lot of historical
buildings from the pioneers…
[Westman Immigrant Services] is also a symbol. It’s a symbol of
the past and of the present, and how in so many ways it’s
changed but it hasn’t. Like this train station used to also, you
know, have immigrants working at it as well, and just that
pattern of history and how now I'm part of it, and how it’ll be
there when I'm gone as well.

Membership
Participants described their appreciation for opportunities to connect with various cultural
groups, symbolic representation of cultural diversity, events with the purpose of celebrating
diverse cultures. These activities created a sense of welcome and membership for participants.
Table 3
Membership
Sample Participant Responses
Because of the Greek letters, you go like, ‘oh,
that’s from my land and stuff,’ and I guess that
kind of signifies me belonging in Brandon.

I have Ukrainian roots and I still, with my Ukrainian roots I’m part of Brandon community.
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Barriers to Membership. Participants described a feeling of exclusion based on their
lack of familial connections, often reflecting on the multigenerational families living in Brandon
and the tight knit nature of the community, which can be difficult to enter. Participants also
described instances of racial discrimination.
Table 4
Barriers to Membership
Sample Participant Responses
People feel so closer because they all have extended relationship with one another. But for me
I really don’t have that, because I don’t have immediate family here who knows everyone.
People say like, ‘you’re taking away our jobs, you’re taking away… the immigrants are taking
away our jobs’, ‘the immigrants are creating high crime rates’ and things like that.
For instance, when my sister and I walked into Sobey’s with our bags, and like first thing, like
lots of people walk in with their bags, and this security woman walks up and told us we have
to put our bags at the guest kiosk, but she only asked us and no one else.

Theme: Needs Fulfillment
The services, resources, and general orientation provided by organizations in the city
were referenced throughout participants interviews as well as described through photovoice.
Participants experienced needs fulfillment through the orientation and resources provided by
organizations including: Westman Immigrant Services, the Indigenous Student Centre at
Brandon University, the Westman Regional Women’s Resource Centre, Samaritan House, and
Brandon Friendship Centre. Participants’ need fulfilment contributed to their developing SOC.
Participants also described needs fulfilment via orientation to the community through
other organizations, including post-secondary institutions (Brandon University and Assiniboine
Community College) and churches. This informal mentorship provided by post-secondary
institutions and churches was a positive contribution in participants’ connection with community.
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Participants did also acknowledge that not all services are available for those without permanent
residency, which was identified as a barrier to belonging.
Table 5
Needs Fulfillment
Sample Participant Responses
Having that centre, Westman Immigrant Services, itself shows that people actually care about
helping newcomers in getting through their daily lives in a new city.
I’ve met new mentors that really make me feel as part of the community, like that connection
with them

Theme: Influence
The majority of participants described how their sense of influence on community
matters was significant in developing attachment. Influence was reflected through participation
as a volunteer in community activities as well as through employment.
Table 6
Influence through Volunteering and Employment
Sample Participant Responses
I'm invested in wanting to see the community, everyone who comes into our community, my
community, thrive. I'm interested and invested in the wellbeing and the overall health and its
future, you know, honouring its past, acknowledging its future, wanting it to be better, and
being active in it as well, not someone who’s just you know, a bystander and watching things
happen. I take pride in being involved.
I’m able to work and live at the same time, and
able to contribute because I’m actually shaping
and, I’m part of the team of shaping and nurturing
the future generations of the city.
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Placemaking Findings
When asked about their relationship to community and place, participant responses
reflect themes of placemaking. These themes were related to participation in community events,
acquiring knowledge and resources, and contributing to or maintenance of a space.
Theme: Participation in Community Events
Participants described many examples of participating in community events, which is an
active component of placemaking. Participants attended community fundraisers, participated in
team sports, enjoy cultural festivities such as Brandon’s Winterfest as well as other arts and
culture-themed events.
Table 7
Participation in Community Events
Sample Participant Response
I feel like a part of this community because I live socialize and work here. I attend and
appreciate local events like for example Winter Festival, the summer festival, the pavilions,
the art exhibitions at the Art Gallery of Southwestern Manitoba for example.
I mean I saw around 500 Indian people
and that was surprising because I didn’t
know that many people we have in here.
Then I got to talk to a lot of people and it
was kind of Indian feeling because we
have kind of a street you know.

Theme: Acquiring Knowledge and Resources
Orientation to the community was a commonly referenced during participants’ reflection
of their settlement and integration experience. Several places were identified as locations where
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new residents can acquire knowledge and access resources, including Assiniboine Community
College, Brandon University, local churches, and Westman Immigrant Services.
Assiniboine Community College (ACC). One participant used a photograph to
emphasize the significance of their post-secondary institution in their attachment to community,
and specifically acquiring of knowledge. The participant described not only the formal education
they received, but also the informal learning that staff provided.
Brandon University. Many participants, including those who were international students
at the institution and employees, noted Brandon University as a significant place during their
integration process. Often participants referenced Brandon University as their gateway to the city
and the first place they felt attached to a local place.
Brandon University’s Indigenous Student Centre. One participant used a photograph
to share the significance of Brandon University’s Indigenous Student Centre. The international
student described how they learned about the traditional indigenous roots of Canada and also
found support within this space.
Place of Worship. Two participants photographed their church as a significant influence
on their attachment to place. They described how the church provided a familiar community of
support and introduction to the larger community, often one of the first community spaces they
visited.
Westman Immigrant Services. Westman Immigrant Services was highlighted by most
participants as a hub for resources and support. The centre was described as providing essential
knowledge for new residents and significant to most new residents’ settlement and integration
process in Brandon. The presence of this centre was also identified as symbolic to the welcoming
nature of the community.
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Table 8
Acquiring Knowledge and Resources
Sample Participant Responses
You know the people is awesome. I found a job
right away because of the ACC, and from there I
didn’t want to go home yet. The instructor, it’s
not just students, the instructor, the dean,
everybody tried to get me involved in a few
things.

I think this is a very good way for people to come to Brandon, just because this university is
here, they just come to Brandon because they want to study here, then they find the
community. So it’s just kind of like a gate to enter the community.
If I am a settler, if I am coming to this
country, I should know the people of this
country, which is obviously people like
you, but also people who are native to this
land. So, it just made sense to me that I
was so closely connected to them and to
me that’s really special because I’ve
learned a lot.

This was the first place that we visited.
We went at night, our flight arrived at 7 in
Winnipeg, and we went here two hours
later. But at morning, the Monday, this
was the first place that we visited here.
It’s very significant for us because we left
a part of us in our home country and I find
peace there.

Westman Immigrant Services, they give us introduction about the community, the rules. I
think that this is very, very important, and we learned about a lot of thing here. For example,
the police, how to get a license, driver license, and the schools, is very different for the schools
than in my home country.
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Theme: Contributing and Maintaining Space
Participants indicated a feeling of attachment to community through their contribution to
and maintenance of community spaces, including one participant who used a photo to share the
significance of their contribution to a community garden project. Their contribution through
volunteer work was significant to feeling a sense of attachment to place.
Table 9
Contributing and Maintaining Space through Volunteering
Sample Participant Response
I spent almost every evening in this
garden for like, last month and half or
maybe two months. I’m thinking about
this and I put all my time and I call my
friends to help me. I look at some people
that can donate something. So I spent a lot
of time, so this is like symbolic,
something new.

Other Findings: Places of Social Connection
Participants used photographs to highlight where they felt a sense of attachment to place
that did not clearly fit within Balassiano and Maldano’s (2014) framework of placemaking.
These places included parks, coffee shops, bus stops, and stores and the primary activities
occurring at these places were person to person connection without the intention of community
development.
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Table 10
Other Findings: Places of Social Connection
Place
Parks

Sample Participant Responses
We live close to the ocean, you kind of see the
sun going down, so that’s why I chose that photo.
Also, because it was the first time my friends and
I went out for a walk.

Coffee Shops

We always stop at Timmy’s so it’s just so natural
response, like when I see this I think of them and
because of them I have more sense of belonging
and because we usually meet at Tim Horton’s in
Brandon.

Bus Stops

I mean everybody is waiting for bus, and then
‘hi, what you’re taking?’ And you start a
conversation. And if you see the same person
next day, you’ll talk more.
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Opportunities for Attachment
When asked to describe ways that newcomers could be made to feel more connected to
the community, the majority of participants made suggestions related to the celebration of and
education around cultural diversity. For example, participants suggested more cultural events, as
well as opportunities for exposure of long-time Canadians to cultural differences and education
about cultural differences. Other recommendations included working with schools to support
integration of children of immigrants, providing more social support for new residents like
opportunities to make friends, promoting resources in more accessible ways, and the presence of
more Canadian advocates in the community that would encourage Canadians to make
connections with members of different cultural groups.
Table 11
Participant Recommendations
Sample Participant Response
I feel like when you come to Canada, everyone is so welcoming and they want to make you
feel like this is the Canadian way, and that’s fantastic, and that’s part of integration, and that’s
part of learning, going to a new country, you know. But I think if newcomers are given the
chance to reciprocate that more, on any kind of level, I think it would give them a chance.
Like, ‘oh, I'm not a guest, I'm a host. Let me act as a host.’ And even if it’s something as small
again as like, ‘oh let’s put on this festival of different foods or different dances where we get
to host you’. Like ‘let us be the host here.’ Then I think it evens out that relationship so that
instead of them always feeling like the guest, they get to become the host, which make them
feel part of the community.

Community Feedback
Following data collection involving interviews and photovoice, I facilitated a Community
Feedback Event (Figure 1), where participants’ photos and brief quotations were exhibited and
shared with the host community. Attendees had the opportunity to provide written feedback on
what they had learned from the participant experiences and to share what they believed would be
opportunities for new residents’ gain a better sense of community and promote placemaking.
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These findings sought to further answer this study’s second research question, “How can new
residents’ attachment be enhanced from both the perspectives of new and long-term residents’ to
promote multicultural community building?”
The event was attended by 15 community members. In total, 12 attendees submitted
anonymous feedback including seven long time Canadians, three new residents, and two
residents who immigrated ten years or more ago.
Figure 1
Instagram Post of the Community Feedback Event,

Note. Posted on the social media account associated with this thesis research (@welcometothewheatcity, 2018).

Recommendations in the anonymous feedback collected at the Community Feedback Event
included:
•

The recognition as public organizations and education institutions as “gates” to the city;

•

The need for orientation and services for new residents;

•

Volunteer opportunities for new residents;

•

More programming or events promoting cultural diversity, including indigenous groups,
where community members can make contact with each other;
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•

More events for newcomers to connect with other newcomers, including an emphasis on
the affordability of participation and promoting these events in effective mediums,
including language and communication medium; and

•

38

Education for Canadians related to anti-racism and bigotry.
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Discussion
SOC and placemaking are theories from diverse scholarship, however together can reveal
how individuals develop a sense of attachment to community. SOC aims to describe the
activities that lead to attachment to people or the social aspects of community, while
placemaking show us what contexts or places are most prominent in developing attachment to
the community environment. Concurrently studying these two theories allows us to uncover the
where and how of attachment to community and place. By overlapping these theoretical lenses,
we have a richer understanding of new residents’ experience and can identify the most fruitful
locations and activities leading to attachment, effectively responding to RQ1 “How do new
residents in Brandon develop a relationship with community and space?” With this new
understanding of attachment, resources can be better allocated to activities and places that make
the most impact.
Figure 2
A Visual Representation of the Intersecting Theoretical Lenses of SOC and Placemaking.

Sense of
Community
(Attachment
to People)

How (and
where) new
residents
develop a
relationship
with
community
and place

Placemaking
(Attachment
to Place)
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In this study, I identified responses that simultaneously reflect aspects of both SOC and
placemaking. Participants reflected on activities that supported their feelings of belonging and
these activities were grounded in physical spaces. I found that new residents develop a
relationship with the physical and social community through everyday interactions, whether
through time spent interacting with co-workers, participating in community activities, being
mentored by fellow Canadian students or instructors, contributing to the community through
volunteer work, or finding familiarities that signal a connection to a previous home or a welcome
to diversity. The most commonly referenced locations of these activities were non-governmental
organizations, churches, and post-secondary institutions.
Most often these locations served the purpose of new resident needs fulfillment, however
my research has shown that often the setting of needs fulfillment also became the location for
participants to contribute to the community through paid or volunteer work. This finding
illustrates the intersecting relationship between SOC and placemaking, between attachment to
people and attachment to place. The act of contributing and maintaining space promotes
placemaking, while the feeling of making an impact and having influence within a community
promotes SOC, together these settings and activities further developed new residents’ attachment
to community and place.
The Role of Contribution in SOC and Placemaking
The most salient theme derived from the findings involved new residents’ experience of
contributing to the community through work or volunteering and the significant impact of this
activity on SOC and placemaking. These activities provided new residents’ with a sense of
purpose and value to the community, but also provided a setting for interactions with the host
community and an opportunity for community building at the micro level. For example, one
participant coordinated volunteer efforts at a community garden, where contributing to space,
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influencing others to participate, and creating shared experiences enhanced the participants’ SOC
and led the development with the community garden space. These findings illustrate the
intercultural bridge building nature of integration, where shared resources and contributions flow
both ways between new residents and the host community.
This finding is noteworthy as previous research has revealed opposing findings, where
contribution did not positively impact attachment and integration. Bathum and Baumann, (2007)
who interviewed Latina immigrants in the United States found that working and the amount of
time dedicated to providing financially for themselves and their families were significant barriers
to connecting with the host community. The evidence I have provided may show that not all
work or volunteer work has the same capacity to promote attachment.
Volunteering is not a universal activity, and its purpose and value is largely culturallybased. The host community in this study, Manitoba, happens to be one of the most philanthropic
provinces in Canada with a cultural propensity to volunteer (Turcotte, 2015). In the host
community volunteering is seen as intrinsically rewarding but also as a way to build experience
for the workforce. This may seem an unusual use of time to new residents’ who are looking for
paid work in order to cover basic needs. Despite these cultural differences, many participants
indicated that volunteering was one of the activities that supported their integration through SOC
and placemaking.
Critically Discussing Attachment to Community and Place
The findings of this study build on existing research to show that new residents’
attachment to community can be enhanced through learning, awareness building, and facilitated
opportunities for neighbours in the multicultural community to interact in a positive way.
Facilitated opportunities can promote SOC and placemaking by allowing for new residents to
learn about the host community, including what resources are available there and opportunities
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for them to contribute and be involved, thus creating attachment. These opportunities also help
to breakdown the ‘us’ and ‘them’ dichotomy between new residents and the host community.
Within the critical paradigm, whiteness theory provides a valuable frame of analysis of
social phenomena. Whiteness theory seeks to explain how the production and reproduction of
privilege and marginalization is perpetuated; its application is used in revealing societal
inequities (Frankenberg, 1993). Leitner (2012) utilized whiteness theory to frame her study in a
rural American town, where she conducted focus groups with both new immigrants and longtime white residents of the community to explore conformity pressure. The community was
experiencing an unprecedented influx of new immigrants and Leitner (2012) sought to explore
white narratives during this time of change. Findings indicated poor intergroup relations marked
by racialization, racial stereotyping, prejudice, and assimilative ideologies. Participant
observation found that receptivity by the host community to immigrants was marred by the belief
that “belonging is conceived as conforming to White America” (Leitner, 2012, p. 830). Leitner
(2012) proposed that initiatives which address race, anxiety, and fear, as well as provide
knowledge of other cultural groups, can work to dismantle power imbalances and assist in
promoting a more inclusive conception of belonging. Whiteness theory, which explains how
those with power and privilege are often unaware of their status and the exclusion of others.
The Community Feedback Event built on this previous research. The exhibit was an
opportunity, utilizing participant voice, to apply the principles of SOC development and
placemaking. New residents’ became influencers in the community, those in attendance were
participating in a community activity, knowledge was shared to the host community, and
attendees were asked to provide their opinion as well as called to contribute.
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Through the frame of whiteness theory, the reproduction of power, its process and
impacts are often unnoticed by those possessing power and privilege, but is reflected in their
collective representation (O’Brien & Major, 2005). Thus, in order to critically assess inclusion
and exclusion at a community level, those who are vulnerable to exclusion are necessary
contributors in revealing inequities.
A successful example of community participation in urban planning and empowerment of
marginalized groups was explored in the Garcia-Ramon et al. (2004) study, where they observed
and interviewed community members of a disadvantaged Spanish working class neighbourhood
of Via Julia through the urban planning process. Women of the community were pivotal in
influencing the government and planners in incorporating space that intentionally symbolized
identity of their community. The creation and use of this space led to a stronger sense of
community, increased social interaction, and reduced social exclusion (Garcia-Ramon, et al.,
2004). The study provided practical implications in community participation in urban design and
the importance of the inclusion of a community’s voice in the creation of built environments that
will convey their identity.
Based on the findings of this study and the research cited here, community planning,
including activities that support the integration of new residents, should include the new
residents’ themselves. Utilizing participants’ voice and photos in the community feedback event
of this study empowered new residents by giving them space to share their opinions and
influence others. The visual nature of this method also allowed participants and members of the
host community to communicate without relying on the English language. In this way,
photovoice made the voice of new residents more accessible to the host community, in turn
allowing new residents’ to become active influencers in their community.
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Opportunities for Attachment and Multicultural Community Building
In responding to RQ2, “How can new residents’ attachment be enhanced from both the
perspectives of new and long-term residents’ to promote multicultural community building?” I
reviewed participant interview responses as well as anonymous feedback provided at the
community feedback event. Response across participants and through the feedback event were
generally consistent, including the call for more opportunities to celebrate cultural diversity and
to have new residents participate in community events. Several responses of those in attendance
at the community feedback event also reflected the need for anti-racism initiatives and education
for the host community in terms of cultural competency. These themes were evident in
participants’ interview responses as well. Despite Brandon being perceived as a welcoming,
friendly, and polite community by participants, there are still opportunities for awareness
building among the host community and further opportunities to connect new residents with
long-time Canadians.
Rather than concluding this research with a list of events or activities that could provide
opportunities for attachment, I find it more effective to provide recommendations in the form of
a community planning framework that may help to inform community leaders and stakeholders.
This framework consists of five key recommendations that can be applied in the planning stages
of community building initiatives and that should be considered in order to enhance existing
programming in a multicultural setting of new and long-term residents.
As identified in this research, nongovernmental organizations, churches, and postsecondary institutions are the primary locations for SOC and placemaking to occur in the
community, it is important for these spaces to acknowledge the impact they have on new
residents and their experience in the community as whole. This framework may act as a
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beneficial reference for leaders in these spaces who wish to maintain the positive influence these
organizations bring to the community.
Multicultural Community Building Recommendations
1. Acknowledge impact of whiteness and racism on community members involvement and
provide equitable opportunities to involve residents of diverse cultural backgrounds in
consultation, planning and evaluation of community building efforts.
2. Empower residents of diverse cultural backgrounds by employing alternative ways of
communicating interculturally, such as photovoice.
3. In collaboration with community members, facilitate activities and events to promote
attachment between all members of the community, including those who identify as
indigenous, long-time Canadians, immigrants, and new residents.
4. Consider which physical spaces in the community may be opportunities for community
members to develop attachment, and identify these spaces as integration resources that
may require maintenance, investment, and protection.
5. Acknowledge the benefit of employment, volunteer work, and involvement in education
on new residents’ attachment to community and develop initiatives that educate
employers and educational settings on cultural competency and how to support new
residents’ involvement.
Limitations
Due to the limited time and resources available, the target group was constricted to those
with conversational English language proficiency. Ideally, research should be conducted to
include participants of varying English proficiency to be more inclusive and to provide further
insight into SOC and placemaking as experienced by a variety of new residents, including those
that may be more vulnerable due to language barriers. A larger sample size would ideally help to
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reinforce the findings of this study or perhaps reveal additional activities and spaces that have
been conducive to attachment. Due to the small sample size specific to this community, it is
unclear whether these findings can be generalized to other communities.
As a long-time member of the host community, perceived as white and Anglo-European,
and in the role of researcher, I recognize that there may be a perceived power imbalance which
may have caused participants to censor their experiences and critique of the inclusion or
exclusion they experienced in the community. Through the interview process, I aimed to create a
relationship with participants that is built on trust and respect by acknowledging reflexivity and
intercultural challenges, however my identity may still have impacted participant responses as
well as my own interpretation of the data.
Future Studies
The findings of this study will contribute to a growing body of research aimed to
facilitate community development and newcomer integration. The findings, including the
participant-generated photos, illustrate the process of belonging in a new community and provide
a framework of opportunities to facilitate the integration of a growing number of newcomers.
Further studies could build on this research by evaluating the recommendations outlined in this
study.
Ideally future studies will further explore the validity of examining attachment
concurrently through the lenses of SOC and placemaking. A subsequent study could build on this
research to more fully include the theoretical foundations of placemaking, which this study did
not have the capacity to examine, including the activity of mapping significant spaces to create a
visual depiction of where attachment takes place.
As a result of the reference to indigenous culture by new residents and long-time
Canadians in this study, I find it important that future studies explicitly seek out the voices of
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indigenous community members when considering the welcome and attachment of new residents
to community and place. Recognizing the indigenous cultural contribution to the host community
is important in acknowledging a new residents experience in attachment to the community and
place.
In light of the global pandemic occurring during the final stages of this study, it is also
evident that the opportunities for SOC and placemaking are largely in-person activities, which
may not be possible or may be altered due to public health orders. A future study exploring the
impact of these changes, including how attachment to community can be developed virtually,
would be valuable in supporting new residents’ integration during these unusual times.
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Conclusion
In order to more fully understand the relationship between new resident, host community,
and place, more innovative research must be conducted. This study has revealed the opportunity
for the concurrent analysis of attachment through the lenses of SOC and placemaking. With this
comprehensive focus, I aimed to more fully understand the social and environmental dimensions
of integration and the opportunities for multicultural community building.
In this research, I have analyzed human belonging and human connection to space, while
also acknowledging the unique challenges facing new residents in this integration process. The
findings show that within this context, new residents develop a relationship with the physical and
social community through everyday interactions, whether through time spent interacting with coworkers, being mentored by fellow Canadian students or instructors, contributing to the
community through volunteer work, or finding familiarities that signal a connection to a previous
home or a welcoming of diversity.
Above these findings, the study aimed to empower participants as community influencers
through their participation, and to provide new residents with a platform to share their stories
with the host community. This application of theory, or praxis, utilizing photovoice provided an
opportunity for new and long-term residents alike to build further attachment to their community.
The overarching intent of this research is to inspire community leaders to pursue
community building initiatives. I have provided a multicultural community building framework
to support these leaders in uncovering the opportunities for attachment that exist within their own
contexts and recommendations of how to contribute to the successful implementation of these
activities. Future research will be necessary to evaluate these recommendations in the continued
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effort to build a robust understanding of immigration and multicultural communities, as new
residents from around the world seek to make Canada their new home.
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Appendix A: Interview Guide

Welcome & Introduction of Research Study (pre-interview briefing)
I will be asking questions about your experience in the community of Brandon during your time
here as a newcomer in Brandon. I want to learn about opportunities that may exist to help you
feel a greater sense of belonging. First, I need to know about your perspective on what
community is and who belongs in the community of Brandon. You may see me as a member of
the dominant or host community (I am a born Canadian and long-time resident of the
community), please understand that this should not impact your responses in any way. This is a
safe space, where your honest responses are important, I am looking for your opinion based on
lived experience – there are no right or wrong answers. Your responses will add to a body of
knowledge about communication, community development, and culture. As I am a student
researcher with Royal Roads University, your responses will not influence your immigration
status or academic standing in any way.
Each participant will have an interview at a later date that will be audio-recorded; your responses
will be compiled with other participant responses in the final report. Your responses will be
attributed to a pseudonym, a fake or made up name, to ensure confidentiality.
Photovoice
Photovoice is a research method used to supplement verbal responses with visual media. I would
like each of you to consider the supplied interview questions and the overarching research
question: What makes you feel like you belong in Brandon, Manitoba? And to take a photo that
can reveal your experience in the community.
Guidelines:
• Photos must be taken using a digital camera (cell phones are acceptable)
• Respect privacy (no photos of identifiable people or private businesses; e.g. do not take a photo
the sign of a business)
• Bring a pen and paper to jot down notes about the photographs you take, why do you feel this
photo is important to share? What did you hope to capture?
• Take several photos and choose the most powerful to share with the researcher
• Do not add effects or filters to photos; use standard photo dimensions
• Send photos electronically to meghan.mllrr@gmail.com at least one day prior to scheduled
Interview Script:
The interview will be guided by several questions in a semi-structured format. I may ask follow
up questions to gain a better understanding of your thoughts and opinions. Please ask for
clarification if you do not clearly understand any questions asked.
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Appendix B: Interview Questions
1. In your opinion, what is community? Could you describe it?
2. Do you consider yourself a Brandonite (a member of the Brandon community)? Why?
3. Do you feel safe in the community? What makes you feel that way? Why?
4. Do you have family and/or friends in Brandon? Who do you spend time with, and
doing what?
5. What does a Brandonite look/sound/act like?
6. What are common symbols in/of Brandon? How would you describe common symbols
in/of Brandon?
7. Drawing on your past experiences in this community: What makes you feel like part of
the community? Why? What makes you feel like you are NOT part of the community?
Why?
8. What ways do you think newcomers could be made to feel more connected to the
community?
9. Did safety, social connections, cultural symbols, or others aspects of community
influence your decision to become a permanent resident in Brandon, MB?
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Appendix C: Community Feedback Event Press Release
Invitation to
Welcome to the Wheat City:
A Community Research Event
Brandon, like many small Canadian cities, is a changing place with a more and more
diverse population as a result of recent immigration. Diversity has many benefits for the
community, assuming that newcomers are welcome and can settle successfully.
With the intent of building awareness across cultures and creating a more welcoming
community, local researcher Meghan Miller has explored the following questions:
What makes recent immigrants’ feel a sense of belonging in Brandon?
What opportunities exist to make Brandon a more welcoming place?
Please join Meghan and fellow community members in exploring the experiences of temporary
and permanent residents as they have begun to make Brandon their new home. Photos and stories
shared by recent immigrants in a recent study will be the focus of the event.
The event is open to the public; both recent immigrants and longtime Brandonites are encouraged to attend and participate. Your participation in this event will
include providing anonymous feedback and ideas to make Brandon a more welcoming place
going forward.
The event will be held at Westman Immigrant Services, 1001 Pacific Avenue, the old railway
station in Brandon, Manitoba. A significant heritage building that has been welcoming
newcomers to Westman for the past century.
Join us in building a stronger community.
Tuesday, August 7th 4:30pm-6:00pm
Westman Immigrant Services
Brandon, Manitoba

-30-
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