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Chapter Summary 
Providing experiences for families has become increasingly important over the past several years. Family recreation is 

an important part of life for many families, but many people may not be participating in as much family recreation as 

they would like, or may not be enjoying the family recreation activities in which they participate. Although many 

organizations attempt to offer family experiences, they are often left wondering how to facilitate an experience for 

such diverse groups of interests and abilities.  

We set out to develop a framework for providing family recreation activities that can help providers facilitate 

enjoyable experiences for families. We did this by conducting a collective case study that analyzed three recreation 

organizations. While the family recreation programming framework we developed is comprised of some general 

recreation programming principles, it is important to note that it includes specific components that are particularly 

relevant when facilitating family activities. This framework answers the call for family recreation programming 

guidelines from previous researchers (Edginton, Hudson, Dieser, & Edginton, 2004; Schwab & Dustin, 2015). While the 

principles of the framework may be familiar, viewing them in the context of family recreation offers a unique 

contribution to the literature, both in terms of negotiating constraints and creating affordances for various age groups 

and genders that compose families. The framework can also be utilized by researchers to explore specific 

considerations when facilitating experiences for various types of families (e.g., single-parent, LGBTQIA+, adoptive, 

families of different races, families with a person with a disability, multigenerational families, refugee families). Since 

no framework for family recreation programming currently exists, the framework presented can give recreation 

providers a starting point when considering how to create enjoyable recreation experiences for families. It can help 

them consider and address the different stages involved in preparing for, creating, and evaluating family recreation 



Innovative Leisure Practices: Case Studies as Conduits between Theory and Practice Volume 3: 
2018 

 

 

 
Page 6 

 

  

experiences. The framework may also provide a structure for researchers to use as they seek to further develop and 

evaluate meaningful experiences for families. 

Learning Objectives: 

After reading this Chapter, learners will be able to:  

1. Understand the concept of constraints and how it relates to the context of family recreation.   

2. Identify the role of recreation professionals and researchers to help families negotiate constraints and create 

affordances. 

3. Use the Family Recreation Programming Framework to develop more enjoyable recreation experiences for 

families.  

 The Issue, Opportunity or Trend 
Families are an important social structure in society, and what families do together is central to family life. Roberts 

(1978) stated, “Family life is exceptionally closely woven with leisure” (p. 41). For over 80 years, researchers have 

been examining what families do together and the implications those interactions have for both individuals and 

families in society. Shaw and Dawson (2001) stated that family leisure is purposive in nature; through it parents seek 

to achieve certain goals for themselves and their children. Researchers have identified many beneficial outcomes of 

family recreation, including improved communication (Huff, Widmer, McCoy, & Hill, 2003), increased family 

functioning (Agate, Zabriskie, & Eggett, 2007), increased satisfaction with family life (Agate, Zabriskie, Agate, & Poff, 

2009), strong sense of family (Shaw & Dawson, 2001), and communal coping, relationship maintenance, and growth-

oriented change (Hutchinson, Afifi, & Krause, 2007). In listing the components of strong families, DeFrain and Asay 

(2007) pointed to family recreation activities as being an important part of family life. However, these positive 

outcomes that recreation can afford do not automatically occur; the activity must be enjoyable and foster a positive 

interaction among family members. Because of a variety of reasons, there are times when family recreation is neither 

enjoyable nor positive, but there are things that recreation providers can do to help manage external and structural 

recreational components, thus reducing the number of things that can negatively affect an experience.  

Some of the most prevalent negative aspects of family recreation are work (especially for mothers (Trussell & Shaw, 

2007)) and increased conflict (Eichler, 1983). Other negative aspects of family recreation include difficulty finding 

activities that meet the interests and skills of all members of the family (Orthner & Herron, 1984), the difficulty of 
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meeting idealized expectations of activities together (Shaw, 1997), and safety (Rugh, 2008). Shaw pointed out the 

contradictory nature of family activities: family recreation can be enjoyable and work at the same time, motivations 

can be a combination of intrinsic and obligatory, and both positive and negative outcomes may result from any one 

family recreation activity (Shaw, 1992). She stated that conceptualizing family recreation as contradictory involves 

expecting positive and negative outcomes to coexist (1997). Attention should then be paid to what can be done to 

increase the positive aspects and reduce the negative aspects of family recreation activities.   

Since the family is a system (Constantine, 1986) and families progress through various stages of the family life cycle 

(Carter & McGoldrick, 1999), family members and life stage influence individuals’ experience when participating in 

recreation activities together. For example, the recreation experience of parents with young children is often focused 

around caregiving responsibilities and the children’s needs and interests. As children get older, they have more input 

in family activities and also require less caregiving from parents. Interactions among family members, personalities, 

interests, and abilities all influence the recreation experience of family members when they participate in an activity 

together. While the influence of other family members and certain stages of family life can be beneficial for 

experiences together, they often pose challenges for family recreation participation and enjoyment. These challenges 

present a variety of constraints to the family experience. However, practitioners can help family members negotiate 

constraints and have important implications for increasing positive benefits and reducing negative aspects involved in 

family recreation.    

Constraints that families experience are well captured by leisure constraints theory. The goal of leisure constraints 

research is to “investigate factors that are assumed by researchers or perceived or experienced by individuals to limit 

the formation of leisure preferences or to inhibit or prohibit participation and enjoyment in leisure” (Jackson, 2000, p. 

62). Jackson, Crawford, and Godbey (1993) stated that despite experiencing constraints, people find ways to 

participate in and enjoy leisure, even if that participation and enjoyment is different from what it would have been 

without the constraints. Several researchers (Arab-Moghaddam, Henderson, & Sheikholeslami, 2007; Samdahl, 2005; 

Shaw & Henderson, 2005) have emphasized the need to gain a broader understanding of leisure constraints and their 

influences on individuals’ participation and enjoyment in leisure. 

The majority of the constraints literature has examined constraints that individuals experience. Few have studied 

constraints as they relate to family recreation. Researchers who have addressed the negative aspects and challenges 

of family recreation have identified issues described above that can be viewed as constraints to participation and 

enjoyment of activities. Additionally, Larson, Gillman, and Richards (1997) found that mothers’ enjoyment of leisure 

activities is constrained by time pressures, work and exhaustion involved in facilitating family activities, making it 

difficult for them to enjoy the activities. Shaw and Henderson (2005) noted that despite the constraints and potential 

lack of enjoyment, mothers have a sense of responsibility to facilitate or be involved in family activities. The pre-
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existing negative perception of family activities as obligatory and laborious contribute to external effects on the 

potential positive outcomes. 

Mothers are not the only ones who experience constraints in family recreation activities. Shaw (1997) noted that the 

same family activity can have various positive and negative aspects for different family members or can occur 

simultaneously for a particular family member; the same is true about constraints. Constraints to and during family 

recreation vary from family to family, and also change as families move from one stage of the family life cycle to 

another. For example, parents of young children may feel exhausted from the seemingly endless caregiving 

responsibilities required of them from their children, but parents of adolescents may find themselves unable to find 

activities that appeal to the interests of their children who are seeking autonomy and not wanting to spend time with 

their family.  

Practitioners and researchers can play an important role in helping families overcome constraints, yielding a higher 

likelihood for families to reap positive outcomes. Henderson (1997) claimed that constraints and helping people 

negotiate constraints are matters of social responsibility. Little research has explored how providers can facilitate 

enjoyable recreation activities for families; specifically what can be done to help families negotiate constraints to 

participation or enjoyment of activities. This highlights the need for researchers to not only conduct this research but 

also to communicate it to practitioners in an accessible way so that they can utilize the findings, and for practitioners 

to be open to research and able to apply it to their work.      

While some people negotiate leisure constraints on their own, others may cease participation altogether or continue 

to participate, but not experience the enjoyment they once did. Is there a way that practitioners can help people, 

specifically families in this case, negotiate constraints? One of the answers to this question lies in the concept of 

leisure affordances. Leisure affordances are characteristics in the environment (both physical and social) that make 

leisure participation and enjoyment possible. Mannell and Kleiber (1997) stated that “the potential for facilitating 

leisure participation and enhancing experiences can be understood through the leisure constraints and leisure 

affordances that are present in the environment or can be created within the environment” (p. 346). By manipulating 

the environment, practitioners may be able to create a greater range of opportunities within a certain environment, 

but those opportunities will only be realized if the potential participants are aware of the possibilities (Kleiber, Wade, 

& Loucks-Atkinson, 2005). As leisure affordances are realized or created, and people are made aware of those 

affordances, more families can not only participate in, but also enjoy family recreation activities together. 
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Scott (2005) indicated the need for practitioners to understand the constraints people face if they are going to 

effectively moderate the conditions that make participation difficult. He suggested that leisure constraints research 

may help practitioners understand what keeps people from using services or facilities and provides suggestions 

regarding how to respond. Scott noted that people actively seek to negotiate leisure constraints, and practitioners are 

in an outstanding position to assist them in doing so. 

As recreation professionals seek to provide experiences for families, many face problems such as understanding how 

to provide enjoyable experiences for a wide range of ages, interests, and abilities when planning something that 

involves an entire family. Currently, there are no guidelines for recreation practitioners to aide in family programming 

(Edginton, Hudson, Dieser, & Edginton, 2004). Therefore, we set out to develop a family recreation programming 

framework that can help recreation providers facilitate family recreation experiences that all family members can 

enjoy. One framework that is helpful in conceptualizing family programming can be drawn from the business 

literature and is called the Family Accessibility Conceptual Framework (Agate, Williams, & Barrett, 2011). Agate et al. 

examined three organizations that focus on being “family-friendly”: Disney (a world-wide entertainment and resort 

company), IKEA (an international furniture store), and Max and Cheese (a small, locally-owned restaurant). The 

framework they developed indicated three phases these organizations went through when planning and providing 

enjoyable family experiences. They suggested the framework can be utilized in a variety of settings facilitating family 

experiences.   

In 1998, Orthner criticized parks and recreation professionals for not dedicating adequate time and resources to 

family programming and challenged them to focus on families. In 2001, Zabriskie noted that many recreation 

professionals responded to this challenge and either developed or provided new family-focused programs, but did so 

with little empirical direction. With an increased interest in family recreation but no guidelines for providing family 

recreation experiences (Edginton et al., 2004; Schwab & Dustin, 2015), a theoretically-based framework may be 

useful for practitioners in their attempts to provide these experiences. The family accessibility conceptual framework 

provides a starting point concerning how to provide an enjoyable family experience in a variety of settings, but the 

current study aims to address how this framework can be applied to and modified for the recreation setting. 

Therefore, we set out to develop a family recreation programming framework that can help recreation providers 

facilitate a family recreation experience that all family members can enjoy.  
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The Innovation 

Case Context 

In an effort to develop a family recreation programming framework, a collective case study was conducted. Case 

study research facilitates an in-depth analysis of a program or some other bounded entity (Stake 2007). Cases were 

explored to develop a greater understanding of family accessibility and how recreation providers can facilitate 

enjoyable family experiences.  

A purposive sample (Stake, 2007) of three community-based recreation organizations was selected. Participating 

organizations were assigned pseudonyms. Spring Hill City Recreation Department was chosen because it is well-

known for providing exceptional family activities; Eastport County Recreation Department and the YMCA of Orange 

Grove were chosen because they have a consistent schedule of family activities.     

Spring Hill City Recreation Department is located in the western United States in a city of 68,000 people. It is a 

suburban area and is near a large military base. The median income of Spring Hill is approximately $65,000 and the 

population is largely Caucasian (87%), and Hispanic (11%). The Spring Hill City Recreation Department facilitates a 

family activity every month and partners with different organizations within the community to help sponsor their 

events. They do not have a recreation center, so they hold their events at different locations throughout the city each 

month including places like a skating rink, community park, bowling alley, golf course and town library. Spring Hill’s 

family events are major community events. They are well-publicized and attended and have become a pillar of the 

community, with families expecting and appreciating the monthly events.       

Eastport County Recreation Department is located in the Southeastern United States in a historic coastal area. There 

are 120,00 residents in Eastport and approximately 650,000 in the metro area, most of whom are Caucasian (68%) 

and African American (27%). Median income is $52,000, but there is a large income disparity within the county. 

Eastport County Recreation Department offers various family programs throughout the year (such as family climbing 

and kayaking) in addition to three or four family events and festivals each year. These are large events that draw 

many people from the community.  

The YMCA of Orange Grove is located in the Southeastern United States in an industrious, urban area. While Orange 

Grove has 62,000 residents (62% Caucasian, 28% African American), the metropolitan area (consisting of largely 

suburban and rural communities) has 450,000 residents. The median income is $43,000 ($50,000 for the metropolitan 
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area). They offer parent-child programs (father-daughter, “mom and tots”) and also family events for a few holidays 

during the year. Although their family events are open to YMCA members and non-members alike in the community, 

they often have poor attendance.    

Multiple sources of data from each organization were collected to obtain an in-depth perspective of what each 

organization was doing to facilitate family activities. Printed material (i.e., flyers, brochures, information online) was 

gathered from each organization, photographs were taken at several locations that the three organizations facilitate 

family activities, and open-ended qualitative questionnaires were completed by parents that attend family activities 

and administrators from the organizations. Qualitative data analysis and qualitative content analysis were conducted 

to identify topics that were then grouped into categories. Themes were written that synthesized the topics within the 

categories; three main themes emerged from the data. These themes were synthesized and a family recreation 

programming framework was developed.  

Stakeholders Involved 

For the community parks and recreation organizations of Spring Hill and Eastport, the stakeholders include town and 

local governments including town boards and parks and recreation administrators. In both of these cities, local 

businesses are also involved in supporting and carrying out family events throughout the year. Through their 

involvement with the community programming, these businesses also benefit from increased foot-traffic, sales, and 

goodwill. As a non-profit organization, Orange Grove is less connected with the local government and their resources 

at their facility allow them to be less dependent on local businesses. Consequently, the local business community is 

less involved in their events and programming. For all three organizations, however, the community as a whole and 

the residents of the cities are key stakeholders. They anticipate these events and are invested in their success.   

Approach Used and the Impact 

Results from the qualitative content analysis indicated support for the stages of the family accessibility conceptual 

framework, though the components of each stage differed for the community recreation setting. Three main themes 

emerged from the data: (a) the conceptualizing process occurs before providing a program to families, (b) there are 

several tasks an organization must address when implementing a program for families, and (c) an evaluating process 

includes obtaining and utilizing feedback from participants in order to continuously improve. The main themes 

consisted of sub-themes that clarified specific steps the organizations were taking to accomplish the main themes and 

will be discussed below. The overall theme that emerged from the data was that when providing an experience for 

families, all three stages of the experience must be addressed to facilitate an enjoyable experience for all family 

members. A family recreation programming framework was formulated from synthesizing the themes (see Figure 1).    
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Stage 1: Conceptualizing 

 Set goals. Both Spring Hill and Orange Grove have not only set organizational goals, but are also taking steps 

to communicate those goals to their constituents. On the Spring Hill City website, there is an entire page devoted to 

“Family Recreation.” On that page is posted their goals of strengthening families and providing enjoyable family 

recreation experiences: “It is through this program that we hope to draw families closer together…The history of this 

program began with the age old notion that, ‘A family that plays together stays together.’ We believe strongly that 

not only is this true, but family recreation can provide the foundation for a healthy community. We hope you and 

your family will enjoy the program.” The vision of YMCA, as noted on Orange Grove’s website, is to build “strong kids, 

strong families and strong communities.” These goals are communicated to their participants by various signs and 

objects throughout their facility.  

 Recognize and anticipate needs of participants. On Orange Grove’s website, their desire to meet their 

participants’ needs is described: “Although lifestyles and family structures continue to change, the YMCA of Orange 

Grove’s programs will always adjust to echo the needs of the people we serve.” Needs must be recognized based on 

both family stage and family structure.    

 Preparation. Preparation included steps that need to be done before the activity. Advertising is vital to create 

awareness of family events. On the Spring Hill website, families can sign up to be on the family recreation mailing list 

where they are sent emails and e-newsletters advertising upcoming events. There is also an events calendar on Spring 

Hill’s website that gives the dates of family activities for the coming year. Additionally, Spring Hill advertises their 

family activities in the local newspaper and in a newsletter that is sent out with water bills. Not only do they advertise 

the dates, location, and cost of activities, but they also advertise amenities that are offered and inform people of the 

various activities that will be offered at an event. Eastport also has a calendar on their website of activities 

throughout the year. In the descriptions of those activities, they advertise specific age groups that certain activities 

are appropriate for.   

Training staff is important in preparing for the Implementing stage. It was clear through the photographs (and 

observation) from activities in both Orange Grove and Eastport that the staff had been trained on their specific duties 

before the activity occurred. Staff members had necessary skills to help family members participate in the various 

activities offered at the events. 
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For two of the organizations, various community leaders were involved in the activities. The mayor of Spring Hill is 

generally at the family activities, and at a “Super Hero Night” at the local library, the Spring Hill City Firefighters led 

family members in “super hero exercises” and local heroes (including a fighter pilot) told their stories. At the Eastport 

Halloween Bash, local businesses and emergency response personnel passed out treats for the trunk-or-treat, a DJ 

from an Eastport radio station was emceeing the event, and police officers were mingling with families attending the 

activity in the park.         

Stage 2: Implementing 

 Physical accommodations. Many physical accommodations were made at the various locations of the family 

activities. The seemingly most important was that of ensuring participants’ safety and health. At the Orange Grove 

facility, there was a fence by the parking lot and around the playground, first aid kits in employees’ offices, and prizes 

that were awarded to family members were non-candy. Spring Hill had fences by the creek that ran next to a walking 

path at a park, posted signs indicating possible dangers in interacting with ducks at the park, had easily accessible fire 

extinguishers at the ice rink, and posted “No Smoking” signs at the park, indicating it was a “Smoke-free outdoor 

public place.” Eastport had a lifeguard at the pond at the park and had police officers and emergency response 

personnel at the activity.   

Another accommodation made by all three organizations was controlling or eliminating cost. Orange Grove family 

activities are free for YMCA members and non-members alike. They also offer scholarships to programs for 

participants who would be financially burdened by the cost. Spring Hill activities are either free or low-cost; at venues 

where participants are required to pay a fee, participants receive a discounted rate. The majority of the Eastport 

family activities are free for participants.  

The organizations provided many amenities to make the activities convenient and accessible for the family members 

involved. Amenities offered at all locations included food and drink and rest areas. Another amenity at some of the 

locations were family bathrooms (including changing tables) that were within close proximity to the activity locations. 

Time and length of the activity were also conducive to families’ needs: all of the activities were held in the late-

afternoon and early-evening so that parents could bring their children after work but before bedtime. Some of the 

locations had parking close to where the activities were held, and some had ramps and paved paths that made 

pushing strollers and wheelchairs (and walking in general) easier for participants. Another physical accommodation 

made by some of the organizations was cleanliness. Orange Grove’s facility was clean throughout and had cleaning 

supplies readily accessible for quick clean-ups as needed, the park where the Eastport event was held had garbage 

cans throughout, and in Spring Hill the bathrooms at some of the locations were exceptionally clean.  
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Steps were taken by all three organizations to create awareness of both activities and amenities that were being 

offered. In Spring Hill there were signs directing participants to family bathrooms at some of the locations. At the 

Eastport event there was a large sign at the entrance to the park notifying participants of various activities that were 

being offered; there was also an emcee verbally announcing different activities that were happening and directing 

people to amenities. Orange Grove had balloons hanging and small signs on the floor marking a path from the 

entrance of the facility to the various locations throughout the facility where different family activities were being 

held. They also had signs directing participants to their family bathroom.     

 Programming considerations. All three organizations provided activities in which entire families could 

participate, as well as activities that were appropriate for various ages, interests and abilities. Orange Grove’s 

Halloween Festival included activities such as a cake walk, making masks, digging for bugs, a fish pond, face painting, 

and “Critter Guy” shows. Eastport’s Halloween Bash included a bounce house “for little ones,” a lawn dance with a DJ, 

a tennis activity for kids, bubbles, a climbing wall, costume contest, parachute games, tractor rides, pony rides, 

coloring, as well as various toys and play equipment for free play. Instruction was provided at events for activities as 

needed by staff members.   

The staff at all of the events were key in facilitating the activities. The staff members at the Eastport event were not 

only helpful and friendly to participants, but also easy to spot due to their bright red shirts with “Recreation Staff” 

written across the front. There was at least one staff member overseeing each activity at the event, with additional 

staff roaming the activity to help as needed.    

Documenting the activity and sending something home with the families to help them remember the activity was 

done by one organization. At the Spring Hill events, a photographer took both candid shots of families at the activities 

and posed photographs of families. The posed photographs taken of families were given to families as a souvenir to 

help them remember their experience at the event. Photographs were posted on Spring Hill’s website following 

activities. Creating this type of memento allowed families to reflect on, reminisce, and continue to enjoy the 

experience even after it is over.       

Stage 3: Evaluating 

 Obtain feedback from participants, have process for implementation. Only one of the organizations actively 

sought feedback from participants. Orange Grove had a place where patrons could leave comment cards, and a staff 
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member would respond within seven days. Comment cards with staff responses were posted in a display case to 

show that they were taking steps to implement feedback.  

 

Implications & Lessons learned 
In recent years, more people have begun to recognize the value of family recreation and the need for providing 

programs for families to participate in together. While discussing future leisure programming directions and 

professional issues, Edginton et al. (2004) emphasized the need to expand family-centered programs and facilities. 

Due to different stages in the family life cycle, organizations are faced with multiple challenges when programming 

for families. As noted above, there are currently no guidelines for providing recreation experiences for families. The 

programming framework developed in this study provides a starting point for recreation providers who seek to 

facilitate recreation experiences that can be enjoyable for all family members. While combining common 
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programming principles, it also includes certain aspects that should be addressed when attempting to meet needs of 

families. This framework has the potential to help recreation professionals facilitate enjoyable experiences for 

families by identifying and meeting the needs and challenges that families experience when participating in activities 

together.    

As recreation professionals are able to make changes to their facilities and programs, they will be more likely to cater 

to the ever-growing market seeking family recreation experiences. In the past, providing family programs has too 

often meant inviting the whole family rather than developing programming to address and meet the needs of all 

family members. Too many recreation organizations simply welcome all family members to an event, but fail to 

recognize and address the needs of family members and do not truly plan to provide recreation experiences for the 

entire family to enjoy. As recreation professionals take steps to facilitate more enjoyable experiences for families, 

they have the potential to increase their customer base and consequently their revenue. In a time of economic 

challenge, small changes that can increase revenues can be valuable to organizations competing for funding and 

consumers.  

Over the past several years, marketing has increasingly targeted individuals rather than families. Ravanas (2005) 

indicated that this is a mistake. He noted that not understanding family dynamics and trying to meet the needs of all 

family members (not just children, as he illustrates in the example of Euro Disney’s initial disappointment) can be 

harmful to the success of organizations attempting to provide family experiences. Ravanas stressed the need of 

organizations to recognize the multiple participants involved in a family experience, and emphasized the importance 

of actually creating a family experience by recognizing and addressing the needs of all family members involved in the 

experience. He noted that the challenge of creating such an experience is to satisfy and meet the needs of all family 

members at the same time. The family recreation programming framework provides a way for recreation 

practitioners to conceptualize meeting family members’ needs and providing an experience for the entire family, as 

Ravanas suggests.  

Recreation professionals have a unique opportunity and responsibility, as described by Henderson (1997) and Scott 

(2005), to help people negotiate the constraints they face to both participation and enjoyment of recreation 

activities. Recreation professionals who assume this responsibility can use the family recreation programming 

framework to facilitate recreation experiences that can be enjoyable for all family members. DeFrain and Asay (2007), 

describing the components of strong families, listed enjoyable time together as one of the ingredients to successful 

family life. When attempting to strengthen family bonds, simply spending time together participating in activities is 
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not enough. If family members enjoy the family activity and time together, the beneficial outcomes of family 

recreation are more likely to occur. Enjoyable family recreation activities are valuable for individuals, families, and 

communities. Kelly (1996) stated that, “In the chosen activities and relationships of leisure, the bonding of intimate 

groups such as the family and larger groups of the community takes place. In short, a society needs leisure so that 

people can learn to live together” (p. 12). As recreation professionals do what they can to facilitate enjoyable family 

recreation experiences, they will help strengthen family bonds and, in turn, society.  

Discussion Questions 
1. Describe the steps you would take to identify specific constraints experienced by the following groups in your 

community when attempting to plan a family activity: single parent families, low-income families, dual-earner 

families, families with a child with a disability.  

2. Considering the constraints you identified in Question #1, what affordances could you create (or already exist 

that you could help people recognize) that would help people negotiate the constraints they experience to 

participation or enjoyment of family activities? What would you do to help your constituents recognize and 

utilize these affordances?    

3. Imagine that you work as a recreation programmer and you have been asked to create a family event for 

your community. Using the framework as a guide, create an outline for a program plan that incorporates 

some of the components of the framework. Discuss steps you will take to ensure the program you are 

planning will be enjoyable for various family members (mothers, fathers, teenagers, young children, 

grandparents).  
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