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Mark 
Your Calendar 
For These 
Cowie han 
VIU Events 

October 14 - Thanksgiving Day; 
Campus is closed 

November 11 - Remembrance 
Day; Campus is closed 

Sending An Email To 
Warren ... 
If you are sending an email to War
ren Weir; Cowichan Campus Aca
demic Administrator please be 
sure to select Warren Weir from 
the Global Address List in Outlook 
and not Warren Mearns the Cowi'
chan Carpentry Instructor. 

Warm Welcome 
The new 2013-14 Academic Year 
is upon us, and I would like to take 
this opportunity to extend a warm 
welcome to all returning and newly 
appointed VIU Cowichan Campus 
faculty and staff. 

I have an open door policy. Please 
pop into the office and if I am avail
able we can talk. If you catch me 
in the library area reading the pa
per, or see me walking down the 
hallway, please catch up with me 
for a chat. 

The beginning of a new academic 
year is very similar to the start of 
the New Year in January. Like
wise, it provides us with an oppor
tunity to formalize our own "new 
year'' resolutions. I have a few of 
my own, including: 
- maintaining and growing existing 

community partnerships, for ex
ample with the School District 
and the Cowichan Tribes 

- developing new and sustained 
community relations with busi
ness, social enterprise, and vol
unteer organizations 

Campus Academic Administrator 

Cowichan Campus 

Office: 192A 

Local: 3506 

Email: warren.weir@viu.ca 

Drop-ins welcome or appoint
ments can be made through Gay 
Patterson, local 3505 or 
gay. patterson@viu. ca 

- fostering healthy and clearly de
fined relations with VIU Nanaimo 
campus 

- serving the unique educational 
needs and aspirations of the 
Cowichan Valley 

- promoting and supporting aca
demic excellence and research 
capacity throughout the Cowi
chan Campus community, and 

- collaborating more closely with 
those individuals responsible for 
VIU's "regional" campus sites 
and off-site initiatives. 

With this new academic year, 1 in
vite each and every one of you to 
jot down your own unique 
"resolutions", and then bring those 
ideas to upcoming campus get
togethers, sharing sessions and 
planning forums. Together, we will 
work on our collective aspirations 
to build an increasingly stronger 
and effective campus throughout 
the year: a campus that enhances 
the learning environment for all 
involved. -Warren Weir 

E0 



Library Hours: Sept 3, 
4, 5, and 6 
In order to accommodate staff 
training, we will have slightly re
duced hours Tuesday through 
Thursday this week: 

10:00 a.m. to 6:00p.m. 

Friday hours will be as usual: 8:00 
a.m. to 4:00p.m. 

Regular hours will resume on Sep
tember 9. 

Thanks so much for your under
standing and patience. 

-Eileen Edmunds 

Registration Services 
Hours: September 3, 
4, 5, and 6 
Registration Services at the Cowi
chan Campus will be extending our 
hours this week to accommodate 
increased levels of activity for the 
semester start. 

Consistent with Nanaimo, we will 
be open Tuesday, Wednesday and 
Thursday, September 3rd, 4th and 
sth' from 8:30 am- 5:00 pm. 

Regular hours of 8:30 am - 3:00 
pm will resume on Friday, Septem
ber 6. 

- Karen Leeman 

Cowichan Campus Staff Bulletin, September 2013 

Community 
Extension & Contract 
Services 
Pick up your copy of the new Fall 
brochure today! 

Community Extension 
& Contract Services 

Cowichan Bookstore 
Check out our Back to School 
Sale that runs until Friday, Sep
tember 20, 2013 with great sav
ings on assorted stationery 
items, dictionaries and $19.99 
VI U hoodies and sweatpants 
(regular price $24.99) 

Don't forget to "like" VI U 
Bookstore on Facebook to get 
updates on sales, events, con
tests and of course to follow the 
excursions of Bookie the 
Bookstore Gorilla! 

-See you soon 
Colleen & Lorrie 

Congratulations 
Christine!! 
I'm very happy to report that Chris
tine Wass is the successful candi
date for the regular full-time Admis
sions and Registration Assistant at 
Cowichan. Christine has been com
petently filling the position in a tem
porary capacity for two full years 
and is now finally a permanent 
member of the team, and back 
home at Cowichan. Congratula
tions Christine! 

- Karen Leeman 

Welcome Lorrie 
Stop by the Cowichan Bookstore 
and say hello to our newest addi
tion, Lorrie Hayden. Lorrie has 
spent the last 9 years working at 
the Nanaimo Bookstore and she 
brings her wealth of bookstore 
knowledge to the Cowichan cam
pus. Please welcome her to the 
campus and add her to employee 
group emails as needed. Lorrie's 
hours are 12:15pm-4:15pm Mon
day to Friday. 

- Colleen Cooper 

VIU's Employee News
letter 
The summer edition of Inside VIU, 
your employee newsletter, is now 
available. 

Inside you'll find inspiring stories on 
employees who are improving their 
mental and physical health by pur
suing different types of activities. 

Copies have been distributed to 
most faculties. You can read it 
online at http://V\fVVW.viu.ca/inside/. 

If you have any questions or a story 
idea for the next issue please con
tact Marilyn Assaf at Mar
ilyn.assaf@viu.ca. ~ 
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Cowie han 
Keys 

Campus 

Welcome to a new semester! Em
ployees needing help with keys or 
access to specific areas of the 
Cowichan campus please contact 
your area support staff, Roberta 
Bilous (3541 Administration) or 
Gay Patterson (3505 Administra
tion). It takes approximately 2 
weeks to get new keys from 
Nanaimo. 

We can help with: 
-~' Completing the key requisition 

form 
-~' Picking up & returning keys 
-~' Reporting lost keys/cards 
-~' Arranging access to zoned ar-

eas (as appropriate) for em
ployee cards, e.g. elevator, 
computer labs, science wet 
lab, theatre 

-~' Problem solving issues with 
keys/employee cards/FOBs 

-~' Assisting with temporary ac
cess while waiting for keys to 
arrive 

Trudy at the Welcome Centre will 
continue to issue keys for contrac
tors that visit the campus and 
campus vehicles. 

Have a great semester! 

-Ad ministration 
Cowichan Campus 
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Cowichan Cafe 
Renee reopened the Cafe on 
Tuesday, September 3. 

Regular hours of service will be: 
Mon-Thurs: 8am-3pm 
Fri 8am-2pm 
Closed weekends. 

Catering continues to be available 
by contacting Renee directly at 
robre@telus. net 

Did You Know ... 
The disposable cutlery used in our 
Cowichan Cafe can be placed in 
the composting bins? Thank you 
Renee for specifically purchasing 
compostable cutlery for our 
GREEN campus! 

F rag ranee-free 
Due to health concerns ans1ng 
from exposure to scented prod
ucts, VIU is committed to providing 
a fragrance-free environment to all 
employees, students, and visitors. 
Fragrances are defined as any 
product that produces a scent 
strong enough to be perceptible by 
others, including but not limited to 
cologne, after shave lotion, per
fume, perfumed hand lotion, fra
granced hair products, scented 
oils and/or similar products 

Cowidian Sta.ff<Bu/Tetin 
Pfease share with those not 
using email 

'Ne:{J. SuGmis.sion (])eadfine: 

SeptemGer 26; 9:00am 

(])e.sign, Production ~ CEditing: 
rr' nufy CBagna{[ 

CEmaiC: tntdy. Gagna{[@viu. ca 

Safety & Security 

*Please note the new security 
company and phone number.* 

Royal Victoria Security provides 
VI U with guard services during 
our normal hours of operation 
(Monday-Friday: 7-8 am; Monday
Thursday: 3:30-10 pm; Friday 
3:30-5:30 pm; and Saturday 8 am 
-4 pm). 

Please introduce yourself to 
Ryan, the guard, and be prepared 
to present your VIU employee 
card if requested. Ryan is here to 
provide security for the students/ 
employees and protect the prem
ises. 

The exterior doors of the campus 
lock automatically and certain are
as are locked and armed when 
not in use. If you find you do not 
have access to an area that is im
portant to the delivery of your 
course, kindly call the 24/7 num
ber for Royal Victoria Security 
at 250-732-1882. Ryan is also 
available to walk individuals to 
their vehicle in the dark. Note the 
two emergency call boxes (blue) 
at the parking lot and front build
ing areas. Faculty & staff have 
24/7 access to the campus and 
are permitted to be on campus 
after normal hours of operation. A 
message will be emailed to you 
with the guidelines/process to fol
low for "Working Alone on Cam
pus." 

Have a great semester and con
tact Gay.Patterson@viu.ca if you 
have any concerns. 



How to spot a Phishing email 

1. Inspect the links in the email. 
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Phishing: Don't Get Caught 
Definition: Phishing is a type offraud that uses deceptive e-m ails, 

websites and/or text messages to gather personal, financial and 
confidential information for fraudulent purposes and/or unauthor
ized access. 

Impacts to VIU if you respond to a phishing scam: 
~ Damage to VIU's reputation 
~ Responding to phishing em ails has allowed spammers access to 

use VIU's email servers to send spam, resulting in the blocking of 
VIU email and blacklisting. 

~ It can take days to recover from this, severely impacting VIU's 
ability to communicate with students and others outside ofVIU. 

~Unauthorized access to email and network shares 
~Malicious software can be installed on workstations or over the 

network 
~ Additionally, your personal information can be stolen 

The easiest way to spot a Phishing email is to inspect the links contained within them. To do this hover your 
mouse over top of the link (DO NOT CLICK) and it should show you where it is actually going. 
Example: Please visit my awesome new website http://www.viu.ca. 
You can see very clearly that even though the text says http: //www.viu.ca the link actually goes somewhere 
else. 

2. Check the return address. 
If the content of the email says it is from Royal Bank and the email address it is coming from is something 
like jane beach@yahoo.com, you can conclude that Jane probably doesn't work for the Royal Bank and 
that this is Phishing or spam email. 

Protect your information 
Do not reply or give out any of your personal information through email (SIN number, username/ 

password, credit card, etc.). Most legitimate companies understand that email is not a secure for
mat to transmit sensitive personal data and will not ask you for it. 

Be vigilant, don't follow that link. 

What to do if you are unsure? 

Contact the IT Helpdesk: 
Email: ithelp@viu.ca 

Phone: 250-740-6300 (6300 internally) 


