
Student Lunch 
Student Government is 
sponsoring a Welcome Back 
Lunch on September 9, 12:00 
noon to 1 :30 in the cafeteria. All 
students registered at the 
Cowichan Campus will receive a 
letter of invitation to attend this 
event. Get acquainted with other 
students and your Student Union 
representatives, and leaJ;n about 
international opportunities 
available to Malaspina University
College students. 

Great Lake Walk 
Are you up for the challenge? 
The 2003 Great Lake Walk 
around Cowichan Lake will be 
held on September 29,2003. Our 
Cowichan Campus Foundation is 
hoping to raise pledges and 
coordinate efforts towards 
another successful fundraiser to 
benefit the students at Cowichan 
Campus. If you would like further 
information please contact 
Foundation member Gerry Giles 
at 250-743-5466 or email her at 
ggiles12@shaw.ca. 

Last years event was a huge 
success and Cowichan Campus 
Foundation members made a 
great showing in their support of 
students here at Cowichan. Our 
own Janet Germann along with 
other members of the CEEVACS 
running club, and supporters, had 
a very successful day. 

If you like to keep fit and want to 
support our students try a walk 
around Lake Cowichan! 
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Pledge forms and information is 
available from the Information 
Services desk in the main lobby. 

Changes 
Two changes in staffing 
this September include ,.,..~v//\ 

the positions of 
Evening Clerk and 
Faculty Secretary. 
Lynda Moir is welcomed by 
Credit Programs as the 
temporary replacement for 
Joanna Robinson who is on leave 
until May 2004. Janeane 
McGillivray will replace Lynda as 
Evening Clerk in Community 
Programming. Best of luck to 
both in their new temporary 
positions. 

Welcome also to Ken Plumbly in 
Computer Support and June 
McLaughland, Library. 

Cafeteria Services 
Beginning September 2, Black 
Coffee and Other Delights will 
begin providing their excellent 
coffee, soups, sandwiches and 
muffins in the cafeteria. 
Something new - watch for hot 
chocolate, espresso coffee, hot 
sandwiches and fries in the 
coming days! 

Service will be available Monday 
to Friday, 8am until4pm and 5 to 
8pm. Saturdays as needed and 
as classes require. 

FAS Day 
Jen Kyfinn from the Cowichan 
Valley Fetal Alcohol Spectrum 
Society will be bringing in little 
knots to wear for International 
FAS day on September 9. If you 
would like to show your support 
of the CVFAS Society and the 
work they do, please pick up a 
knot from the Information 
Services desk. 

-Sharon Tillie 

Bookstore Hours 
Starting Tuesday, September 2, 
we will return to our regular 
hours: Monday to Thursday, 8:30 
a.m. 4:30 p.m., and Friday 8:30 
a.m. to 4 p.m. The Bookstore will 
be open until 7 p.m. on 
Wednesday, September 10. 

The Textbook Buyback is 
(Continued on page 2) 

NOW AVAILABLE ON CAMPUS 

Xtra West, the gay and lesbian 
newsmagazine, is now available 
at the Cowichan Campus. 
Although published in Vancouver, 
Xtra West has articles of interest 
to members of the gay, lesbian, 
bisexual and transgender 
community throughout British 
Columbia. You can pick up a 
copy of this free biweekly 
newsmagazine in the Library. 
Look for it on the coffee table 
next to the Navigator. 
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scheduled for the Cowichan 
Campus Monday, September the 
8th, from 9 a.m. to 3 p.m. A table 
will be set up in the hall beside 
the display case and will be 
buying back used textbooks from 
students. Please let as many 
students as possible know about 
this date. 

-Colleen & Andrea 

Room Booking 
Beginning immediately, Jane 
McGiffin is responsible for all 
Boardroom bookings. Please 
complete a Course Change/ 
Room Booking Request Form 
(available through your Area 
Secretary) and forward to Jane's 
attention (leave in the 
ADMINISTRATION mailbox in 
mailroom); Jane will process your 
request and return the pink 
confirmation copy to you. 

To change or cancel a confirmed 
booking, please email Jane with 
instructions including the 
reference number quoted on the 
pink confirmation copy or 
complete a new request form and 
forward to Jane (with reference 
number). 

Muriel Reiber, Accounting 
Assistant is responsible for room 
rentals at Cowichan Campus. 
Please refer rental enquiries to 
Muriel at local 3503. 

Please note: Computer Labs are 
not "rented" to outside users; 
rental enquiries should be 
forwarded to Racine Erland to 
determine if a "contract" 
opportunity exists. 
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Many special thanks to Bernie Morin and Glenn Neilson for the great 
work they did shifting and anchoring all the Library shelves to ensure that 
they are earthquake safe. It's been a huge job which involved the 
removal of every book from each shelf. Thanks as well to Donna, Laura, 
and Norman for their heroic efforts in the great book shift. Now the _ , 
Library is getting a new coat of paint. Once again, many thank~SI 
Bernie and Glenn! ./ 0 

-Henrietta Dessombes ~ 
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Thank you for your continued co
operation and patience during 
this transition . . 

-Lisa Douglas 

ABE Project 
"If you are excited, you don't 
have to be patient." This is one of 
the answers we've gotten to the 
question What Makes an 
Effective ABE Instructor? Another 
answer, "Knowing about the 
students' lives." These answers 
are part of hours of interviewing 
being done this summer around 
BC by Evelyn Battell and four 
other instructors involved in a 
three-year research project 
funded by the National Literacy 
Secretariat and the Vancouver 
Foundation. There has been 
research in the past on ABE 
students, the best type of 
program and the best materials, 
but we have been unable to find 
anyone who has looked at 
instructors of adults to see what 
qualities and attitudes make for 
success. 

Over the coming winter we will 
analyze our three kinds of data 
and write various reports. The 
third year of the project is 
dedicated to presenting our 
findings at universities and other 

POSITIVELY SPEAKING 

Coming this fall: the Positive Space 
Campaign, an initiative by the 
Positive Space Alliance to affirm and 
support the rights of gay, lesbian, 
bisexual, and transgender (GLBT) 
members of the Malaspina 
University-College community. 

The Positive Space Alliance was 
formed in the spring of 2003 to 
improve the climate at Malaspina 
University-College for GLBT students 
and employees. Alliance members 
include students, staff, faculty, and 
administration, some of whom have 
responsibilities at all four Malaspina 
locations. At the inaugural meeting, a 
number of issues facing GLBT 
students and employees were 
identified: the use of negative 
language towards gays and lesbians 
in public spaces on campus, a lack of 
a campus community, invisibility of 
GLBT people and issues on campus, 
and the need for safe places where 
GLBT students and employees can 
be open about their sexual 
orientation or gender identity. 

In embarking on the Campaign, 
Malaspina University-College joins a 
growing number of Canadian and US 
post-secondary institutions that 
publicly proclaim themselves to be 
welcoming to people of all sexual 
orientations and gender identities. 

Watch for more details soon about 
the launch of our campaign this fall. 

- Eileen Edmunds 

~agebN]p~-------------------------------------
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adult education organizations. 
Throughout the project we have 
attended conferences and 
meetings to share our findings, 
but the best opportunity so far 
has been attending the Research 
in Practice conference in St. 
John's, NL this past June. Karen 
Burns and Nora Randall also 
attended this conference and 
may be proposing new research 
projects the coming year. 

-Evelyn Battell 

Film Night 
Student Services is teaming up 
with the Intercultural Society to 
offer a monthly film night,.on 
campus. The intention is to 
address issues of diversity and 
racism on a regular basis, rather 
than just in the spring. The films 
will be open to students, staff, 
and the public, with the first 
showing on September 15. 
Watch for posters with details, 
and mark the third Thursday of 
the month as Film Night on your 
calendars! 

-Arleigh Trail 

Low-cost Student Housing 
Alan Gilmore has bought the old 
nursing home off Coronation 
Street and is interested in 
recruiting international or 
domestic students who need 
accommodation on a part-time 
basis. Last year some of the First 
Nations Building Inspector 
Program students used his 
accommodation. He has 
housekeeping rooms with a 
common kitchen, cable etc. He 
has furnished the rooms 
modestly. Pamphlets with 
information will be available on 
campus. 

RESEARCH SKILLS WORKSHOPS 

You can help your students do more effective research by arranging 
library instruction for them early in the term. Eileen Edmunds, 
Regional Campus Librarian, can tailor a Library workshop to a 
particular course and skill level. Basic skills workshops introduce the 
different types of library resources and services, and will cover the 
fundamentals of MARLIN (Malaspina Resources and Library 
Information Network): how to find a book or video, how to request an 
item from another campus library, and how to check your library 
record. This "survival" workshop will help new students to develop a 
level of comfort with the library. 

More in-depth library instruction is most effective when students 
have been given assigned readings or a project requiring some 
library tools and/or resources. These research skills workshops will 
cover some of the advanced features of MARLIN, including selecting 
and searching on-line article indexes and placing on-line interlibrary 
loan requests. Research skills workshops can also cover such topics 
as how to distinguish scholarly journals from popular magazines, 
and evaluating Internet sources. 

To arrange library instruction for a class, contact Eileen Edmunds 
directly (Cowichan local 3517, Nanaimo local 2272, 
edmundse@mala.bc.ca) or leave a message with Library staff. You 
can also use the online Library Instruction Request form: once you 
have logged into Marlin, the library's online catalogue, click on the 
light blue request button near the top of the screen. 

Eileen's usual Cowichan days are Tuesday and Wednesday. Note 
that the week of September 15, she will be at the Cowichan campus 
only one day, Friday, the 19th (she'll be at the Powell River Campus 
Library earlier in the week). 

THE LIBRARY TEAM 

Please join the Library staff in welcoming June Mclaughlin to the 
Cowichan Campus. June worked for the Cowichan Campus Library for a 
brief time in the early 90's, and is looking forward to renewing 
acquaintances. The Library team consists of: 

Eileen Edmunds Regional Campus Librarian 
Henrietta Dessombes Senior Library Assistant 
Donna Holt Library Assistant 
June McLaughlin Library Assistant 
Norman Stewart Library Assistant (Saturdays) 

~agethr~~~--------------------------------------------
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Upcoming ... 

Malaspina University College, Continuing 
Education presents an evening with: Freeman 
Patterson, Internationally renowned 
photographer, author, and lecturer 

Join Freeman Patterson for an evening of 
visual beauty, insightful observations, and 
photographic guidance. 

We begin the evening by featuring Freeman's 
own garden as seen in his most recent book, 
The Garden. His work approaches the garden 
both metaphorically as well as literally, as seen 
in his statement: "Every garden and every 
gardener is a work in progress." Later he will 
focus on photographs from Namaqualand in 
southern Africa with photography of the dry, 
barren rocky desert and move on to show it in 
full spring bloom, surely one of the great 
wonders of the planet. Just before the 
intermission there will be time for questions 
and answers from the audience. If you would 
like to preview The Garden, or see examples of 
his work, visit Freeman's web site at www. 
freeman patterson. com . 
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LIBRARY CARDS: WHO NEEDS THEM? 

Library cards ensure accurate transactions. 
When a library card is used, the system automatically links the 
borrower's barcode to the item's barcode. Where a staff member 
looks up a borrower's record, there is potential for human error. 
An overdue, damaged, or lost item signed out to the wrong 
borrower, creates difficulties for both the Library and the wronged 
individual. Imagine being held responsible for the replacement 
cost of a $120 book that you've never seen, let alone checked out, 
and you begin to appreciate the problem. Now imagine that your 
borrowing privileges have been suspended while the situation is 
being investigated, and you get an even better understanding of 
the consequences that can arise from a simple error. In addition to 
costing time and money, such errors can negatively affect the 
image of the Library, the campus, and Malaspina University
College in general. 

Library cards make transactions faster. 
Swiping a barcode is quicker than keying in a name or 10 number. 
While the time saved for one transaction may seem insignificant, 
lineups move more quickly when library cards are presented. 
During the course of a day, the time saving for busy staff is 
measurable. 

The 'no card, no loan' rule ensures fair and equitable 
treatment for all. 
Fair treatment across campuses: The Powell River and Nanaimo 
Campus Libraries have always adhered rigorously to the policy. 
With more and more students, staff and faculty moving between 
campuses, we need to enforce pOlicies uniformly in order to 
maintain institution-wide service standards. Cowichan borrowers 
who are in the habit of using their cards to check out materials, 
will avoid disappointment at the Nanaimo Loan Desk where the 
'no card , no loan' policy is always enforced. 

Fair treatment for students: It is awkward for Library staff to 
require a stUdent to present his or her card, if he or she has 
witnessed an employee borrowing material without one. We 
appreciate your setting a good example by always presenting your 
card . 
Fair treatment for new and occasional borrowers: The policy 
means that borrowers not recognized by Library staff are treated 
the same way as borrowers we know well. 

In sum, the universal enforcement of the 'no card, no loan' rule 
means efficiencies for both borrowers and Library staff, and 
contributes to positive public relations for the Library, the campus, 
and Malaspina University-College. 

@ge fOUD Malaspina University-College 


