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Telephone system upgrading at Nanaimo campus 
With the recent and ongoing expansion of 

buildings and the increase in staff and faculty, 
it has been determined that the current 
telephone system is unable to handle increased 
capacity. Therefore a major upgrade of the 
telephone system will be carried out over the 
next three months. 

This Bulletin is intended to inform and 
prepare you for the changes, and to ask key 
personnel for their early participation. 

TELEPHONE SYSTEMS MANAGER 
Telephone systems and everything related, 

such as new phone requests and telephone 
changes will be managed through Facilities 
Development by Georgina Windle, secretary. 
Georgina will be coordinating the new systems 
upgrading process and will be our liaison with 
the contractors, B.T.E. 

TELEPHONE DIRECTORY 
The telephone directory will be maintained 

on computer database in the V AX, which will 
offer several advantages. 

Those with V AX access will be able to call 
up the directory at any time to identify local 
numbers, personnel or building and room 
numbers. This will be particularly valuable for 
the switchboard who will be working with 
current information, but will be a test for those 
responsible for communicating information 
about new or transferring personnel and their 
whereabouts. Please refresh your systems for 
communicating staff movements to ensure that 
Telephone Systems Manager and Switchboard 
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_~~College 

are advised early. 
Users will not be able to input changes to the 

Directory; this will be done regularly by the 
Telephone Systems Manager. 

The printed Directory will still be published 
twice a year. Information on changes will be 
available through the VAX directory. 

LOCAL TELEPHONE NUMBERS . 
The 4-digit local numbers will NOT be 

changed by the upgrade process. 

AUTOMATIC ROUTE SELECTION 
Extra trunk lines are being installed for 

high-traffic destinations of Victoria, 
Vancouver, Duncan, Parksville and Powell 
River, plus a new Automatic Route Selection 
system. 

When installed, the caller will not have to 
dial the old 71, 72, etc prefixes, but will dial 
only the desired number. The system will route 
the call first through the college's designated 
trunk lines. If they are busy the system will 
give the caller the option of dialling in their 
six-number access code for a paid trunk call or 
by using the "ring-again" function to utilize the 
free line. 

DIRECT IN-DIALING (DID) 
The increase in staff, public enquiries and 

general college business has been most obvious 
at the switchboard. At peak periods the single 
operator has been able to handle up to 150 calls 
per hour, or one every 20 seconds, but BTE 
records show that even this has nQt been 
enough to handle demand. 

To relieve this pressure and to give callers 
easier access to the college, the number of 
direct in-dial locals will be significantly 
increased. 

Up to three DID numbers, to include existing 
DIDs, will be allocated for each area, and more 
will be approved where the expense can be 



justified. The cost of each DID is $2.55 per month 
per local. It is suggested that DIDs would be 
appropriate for Deans, Directors, Area Secretaries 
and Office Managers. 

Since capacity for more DIDs in the 755 exchange 
is complete, all new DID numbers will be prefixed 
741. For consistency throughout the campus, existing 
755 DIDs may convert to 741 without changing the 
last four digits of their locals. If required, a recorded 
message will be provided on the old number, 
directing callers to the new number. 

Existing FAX numbers will remain unchanged. 
To be effective, a DID number for each area 

should be listed in the public telephone directory. 

MAIL MESSAGING 
The system upgrading will provide an 

answering/mail messaging capability for a limited 
number of locals. 

SOFTWARE, TELEPHONE INSTALLATION 
REQUESTS 

When the switch-over to the new system takes 
place, all software features such as ring-forward, call 
pick-up group, etc that are currently in place will be 
transferred over to the new system. 

In anticipation of the telephone system upgrade, all 
current telephone installation requests which have 
not yet been completed, as well as any installation 
requests received before the switch-over are being 
held until the switch-over is complete. If a request is 
urgent and needs to be implemented before the 
switch-over, please indicate on the form. All 
installation requests on hold will be evaluated once 
the new system is in place. 

REQUEST FOR INFORMATION 

Designated phones will have capacity to answer 1. 
calls with a personal message and to record incoming 
messages. No personal answering machine is 
necessary, and the local owner only has to dial the 
service to monitor their messages. 

Would area secretaries/office managers please 

Compile a list of those people nominated who 
currently have 755 DIDs who wish to convert to 
741. Include individual's name, building and 
room number and local. 
Advise if a re-direction message is required. 

The system offers many uses, including 
single-message broadcast to multiple phones, and 2. 
access by owners phoning in from outside the college 
to monitor their messages. 

The service is intended to augment but not replace 
messaging by area secretaries. 3. 

Further information on this service is available 
from Georgina Windle. 

TRAINING 4. 

Georgina Windle will be working with BTE to 
provide full training to all area personnel before 5. 
changes are introduced. A reference card will also be 
provided for each user affected by the upgrade. 

Compile a list of those people nominated to have 
new DID numbers. Include their current local, 
building and room numbers. Rationales for more 
than three numbers per area should be provided. 

Provide names of those people in their area for 
whom voice messaging would be justifiable. 
Include names, current locals, building and room 
numbers. 

Confirm which DID is to be listed in the public 
phone directory for your area. 

A draft printout of the directory is being provided 
separately to area secretaries, for them to edit 
and return to the Switchboard 

A BTE training representative will be visiting each 
area to provide a training session for staff and 
faculty. All training will be coordinated through 
Georgina and area secretaries. 

We expect to change to the new system by late 
September or early October 1991. 

Please retum responses to items 1 to 4 to 
Georgina Windle, Telephone Systems Manager in 
Facilities Development office no later than August 
211991. 


