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DECEMBER 1987 - '28 

From the President's Corner 

Dear Faculty and Staff: 

Welcome to #28. This is the last Mainly Mal until 1988!It is 
hard to believe that another year has gone by. A number of things 
occurred over the last few weeks, the most significant being the 
College Board Retreat on December 4 and 5. We now have a full 
complement of Board Members and they seem to be a very good mix of 
community members from Powell River, ' Parksville, Qualicum, Nanaimo 
and the Cowichan Valley. Major items which we discussed included 
a reiteration of the basic principles of President and Board 
relationships as outlined a number of years ago by our colleagues, 
Maxwell King and Bob Breuder of Brevard Community College, as 
follows: 
1. Effect and maintain a viable communication network within 

the college community. 
2. Identify and utilize available human resources to the best 

interests of the college and community. 
3. Encourage and maintain a responsiveness to the needs and 

wants of the local community. 
4. Maintain consensus as to the philosophy, goals, and objectives 

of the college and be dedicated to their attainment. 
5. Collect and comprehend information necessary to qualitatively 

discharge assigned units of responsibility. 
6. Understand and accept the primary role and associated 

responsibilities that are assigned their position. 
7. Avoid those temptations which detract from the quality of 

their efforts. 
8. Work toward the creation of a positive and productive 

environment conducive to institutional prosperity~ 
9. Recognize the existence of change and the challenges which 

are certain to occur. 
10. ABOVE ALL ELSE, treat others with courtesy, concern and 

respect. 

Another topic was a historical overview of the college structure 
and a discussion on how the college functions. Some of the 
strengths and areas of improvement are: 
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STRENGTHS 

1. One College Concept - Integration - Procedures. 
2. Good working relationship with new Board. Team effort 

between Administration and the Board. 
3. Emphasis back on the Core Programs. 
4. Emphasis back on the Community - President on many 

committees; working with Chamber of Commerce, etc. 
5. Improved communications internally. 
6. Improved working relationships with Students, MCFA, 

BCGEU and CUPE. 
7. Improved budgetting procedures. 
8. New facilities in Duncan and improved facilities in Powell 

River. 
9. Improved facilities at Nanaimo Campus - Heavy Duty Shop, 

Art Building, etc. 
10. Increased activity and revenue from International Education. 
11. Excellent rapport with Minister and Ministry. 
12. Excellent utilization of FTEs ~ the best in the Province. 
13. Excellent rapport with Nanaimo School District, CEIC, 

Human Resources, local business and industry. 
14. Wide range of Programs. 
15. Wide range of cultural events - Theatre, Art, Music, Madrona. 
16. Rebuilding of image - public relations. 

AREAS NEEDING IMPROVEMENT 

1. Faculty workloads and perceived inequities in workloads. 
2. Number of preparations. 
3. Amount of marking. 
4. Learning Centres and Tutorials: Math Learning Centre, 

Study Skills Learning Centre, English Writing Centre. 
5. Library (LRC) needs more resources. 
6. Lack of technical help. 
7. Lack of supplies and repair budgets. 
8. Lack of modern capital equipment. 
9. Lack of professional development opportunities for 

Vocational Faculty. 
10. Lack of course preparation time for Vocational Faculty. 
11. Physical plant running down: fabric and furniture. 
12. Lack of classroom block (need for larger classrooms). 
13. Student attrition. 
14. Lack of rationalization among administrative positions 

and salaries. 
15. Long Range Planning. 

f 
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Board Retreat Agenda Items, cont. 

A presentation of a Planning Document entitled -Approach to 
Planning- for consideration at the December 1987 Board Retreat, 
(see attached). This paper will be further discussed at the 
Educational Policy Committee meeting which I will be calling later 
in December as well as at Area Meetings. 

A discussion of Goals for Community Colleges based on John 
Dennison's and John Levin's study of "Goals of Community Colleges 
in Canada - 1987 Perspective", (rating scale attached - complete 
paper to be distributed to LRC and Areas). 

A presentation of a paper by John Lund on Malaspina College's 
Public Relations - A Brief, (to be distributed to LRC and Areas 
for reading and discussion. 

A presentation of a paper by Edwin Deas on The Case for a College 
Foundation - A Preliminary Report, (see attached). 

A discussion of some future trends and the Five Year 
Plan, ( previously given out in the "'ACCC Year 2000" document). 

Integration Phase III which Gary Bauslaugh presented and, in 
summary, follows on the next page. 

A discussion of the process we will use to evaluate the 
Integration and Restructuring. The Board decided that we will 
hire an outside consultant to work on the evaluation process with 
all members of Faculty and Staff. This will occur next March or 
April. 

Finally, the Board and Executive agreed that all administrators 
must be evaluated on a regular basis. The Board will formally 
evaluate me through a process of examining whether or not I am 
achieving my objectives. The Board will ask for input from 
various college and community members. Also, Over the next few 
months, I will work with the Executive and other administrators 
to finalize an evaluation process which will be relevant and fair 
to them. 

As this is a lengthy Mainly Mal, I will not chatter on. I would 
ask that as many of you as possible come to the OPEN· FORUM ON THE 
SELF-STUDY on Thursday, Dece~r 10 in the Choral RooB at 3:00 ~. 

Also, the FACULTY AND STAFF CHRISTMAS DINNER AND DANCE promises 
good fun and a few tickets are still available. 

Have a very Merry Christmas and a Happy New Year! 

CHEE~ 



1) 
2 ) 
3) 
41 
51 
61 
7) 
8 ) 
91 

AN APPROACH TO PLANIIING 

AT 

HALASPINA COLLEGE 

For Consideration 
at the 

December 1987 College Doard Retreat 

overview 
planning 
Planning 
Planning 
Planning 
Planning 
Planning 
Planning 
Planning 

Presented by: 

R.H. Johnston 
President 

CONTENTS 

of Planning Concept 
of Equipment and Facilities 
of Management Systems 
in Instructional Development 
in International Education 
in Conununity Relation s 
in College Relations 
of Special proj ec t s 
for Human Resources 

2 _ 

1) OVERVIEW OF PLANNING CONCEPT 

i) Role of the Board 

- to provide the overall goals and objectives for the 
planning and development process within the context of the 
College Mission and Goals Statement . 

- to establish policies and guidelines for College 
development in each of the development categori es. 

a) Equip.ent and Facilities: poliCies and guidelines on 
equipment and facilities development--offices, 
classroom sizes, and other basic matters which will 
govern the planning process. 

b) Management Planning: policies and guidelines o n how 
integration is to be evaluated, on further develop
ments in integration, such as extending or modifying 
the basic ideas, and other guidelines for management 
syste.s. 

c) Instructional Development : policies and guidelines on 
general directions to be pursued, such as greater 
emphasis on resource-based technologies, development 
of correspondence packages; policies and guidelines on 
instructional staff development. 

dl International Education: policies and guidelines on 
kinds of initiatives to be pursued, acceptable risk 
levels, and acceptable levels of development costs. 

el Co..uaity Relations: policies and guidelines on kinds 
of public relations initiatives to be pursued and 
frequency of open houses; designation of spokespersons 
for College. 

fl College Relations: policies and guidelines on 
negotiating positions; guidelines on modes of 
interaction betveen Board and other College groups . 

gl Special projects: setting of priorities for 
special planning projects for each year. 

hI Ru .. n Resources; staff development, review and 
planning of human resource inventory. 

The Board viII meet and discuss, debate and establish policies and 
guidelines in all of designated development categories. Each year 
the Board should establish priorities -for planning, thereby giving 
the President direction for implementing a planning process. 

"I: 
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OVERVIEW OF PLANNING CONCEPT (CONT.) 

ii) Role of the President 

- to provide necessary information and support for Board 
policy- and guideline-making and priority-setting 
processes . 

- to develop detailed working plans for implementation of 
planning processes, and to ensure implementation of those plans. 

The President will be reponsible for planning, as one of his 
three main responsibilities: 

a) overseeing all ongoing operation 
b) community and public relations 
c) planning and development 

The President's immediate staff are as follows: 

On-going operations: 

BURSAR 
-administrative 
services 

VP INSTRUCTION 
-instruction 

Co .. unity and Public Relations: 

DIRECTOR or PUBLIC RELATIONS 
-internal co .. unications 
-aedia liaison 
-special PR projects 

Planning and Development: 

BURSAR 
-financial planning 
-facilities planning 

VP INSTRUCTION 
-instructional 

planning 

VP DEV.~ ST. SERVo 
-student services 

VP DEV.~ ST. SERVo 
-coordination of 

planning 
-prograa developaent -int'l devopaent 

In addition to the above, the President vill vork vith the 
Executive, and other administrators, on all on-going planning 
functions. 

1) 

2) 

4. 

OVERVIEW OF PLANNING CONCEPT (CONT.) 

iii) Role of the Executive 

- to carry out r egular pl a nning functions a s designated 
above. 

- to work closely with the Pr e sident in preparation of 
materials for the Board, and subsequently in developing 
priorities for special planning projects . 

- to assist the President in addressing the special 
planning projects designated as highest priority by the 
Board. 

- to assist the President in implementing planning in all 
other areas where needed. 

- to ensure that faculty and staff are fully consulted . 

PLANNING OF EQUIPMENT AND FACILITIES 

i) 

ii) 

General Points 

- Detailed program planning and development of program 
ideas vill generally be carried out by faculty and 
instructional administrators as described below; this 
information vill be used to guide the facilities planning 
process. 

- All facilities planning and development vill be done in 
accordance vith a Kaster Plan for campus development, vhich 
vill be continually updated by the President, vith 
assistance from the Executive. The President vill ensure 
that the Kaster Plan and the updating are all in accord 
vith Board policies. 

Draving Up of Initial Master plan 

- The Director of Physical plant will work with the 
President and the Vice President of Devopment ~ 
Instructional Services, forming a three-person task force 
chaired by the President . 

- The task force will meet with the Board to assist in the 
generation of guidelines for campus planning and 
developaent, and to set guidelines for development of the 
Kaster Plan. 

' / 
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PLANNING OF EQUIPMENT AND FACILITIES (CONT.) 
ii) Drawing Up of Initial Master plan (cont.) 

- The task force will meet with all departments and 
administrators to assess, in detail, needs for existing 
programs. 

- The task force will meet with the Vice President of 
Instruction and the Associate Deans to review future 
program plans, and to review existing program needs. 

- All needs for existing programs and planned programs will 
be examined in detail, and in relation to Board guidelines 
on facilities. 

- After needs are compiled, open meetings will be held with 
employees to discuss ideas for campus development. 

- Finally, a report will be prepared by the Task Force, 
with reco .. endations for a Master Plan. The Board will 
assess the recommendations, determine any changes, and 
approve a final Master Plan. 

iii) On-going Facilities changes 

- All subsequent campus development will be done in accord 
with the Master Plan, unless approved by the president. 
Major deviations would require Board approval. 

PLANNING OF MANAGEMENT SYSTEMS 

i) AssessmeDt of First Tvo Years of Integration 

iii) 

- A special consultant (or consultants) will be hired to 
assess integration. 

- The reco .. endations of the special consultant(s) on 
Integration will be assessed by the Board, and direction 
will be given to the President for further developments. 
The Board may decide upon further initiatives in some area 
related to the integration process, and give direction to 
the President accordingly. 

Other Aspects of Manage~ent Planning 

- At yearly intervals the Board will review management 
ojectives and set policies and guidelines for any desired 
alterations . 

6 . 

4) PLANNING OF INSTRUCTIONAL DEVELOPMENT 

- Th e Boa rd will review program and other instructional 
d eve l opme nt p lans annually, and will indicate support 
a nd/o r d es ir e d c hanges in direction to the Executive . 

- Regul a r pr ogram development will proceed through the 
proced ur es e st abl i shed by the Vic e President of 
In struction . 

5) PLANNING IN INTERNATIONAL EDUCATION 

6) 

- The Bo ard wi ll review, annually, international 
activitie s , and set policies and guidelines for the next 
ye a r. The s e will include: 

- goa l s f or international education for the next year, 
i .e . profit , third-world aid , enrichment for Malaspina 
s tud e nts and faculty 
- pr e ferred kinds of activities 
- acce ptable risk levels 
- a c c e pta ble d evelopment costs 

- Inte rnational projects will proceed under the established 
guidelines and procedures . 

PLANNING IN COMMUNITY RELATIONS 

- The Board will review, annually, progress in public 
relations, and set policies and guidelines for the 
following year . These will include : 

- designated spokespersons for the College 
~ areas of future emphasis 
- special projects for the year, e.g . Open Bouse 

The President, wi th the assistance of the Director of 
Publ i c Re lations and the Executi ve, will be responsible for 
implement i ng a public relations program in conjunct i on with 
Board policies and guidelines . 

7) PLANNING IN COLLEGE RELATIONS 

- The Board will review, periodically, internal College 
relations, and set policies an~ guidelines, if needed. 
These might include: 

- increased emphasis on internal communications, 
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PLANNING IN COLLEGE RELATIONS (CONT.) 

through individual contacts, meetings, publications, 
or o t her means 
- s trategies for contract negotiations 
- plans for increased interaction between Board and 
fa culty 

- The Executive, under the direction of the President, will 
implement plans in accordance with Board guidelines. 

8) PLANNING OF SPECIAL PLANNING PROJECTS 

- From time to t i me the Board may determine the need for a 
major planning project, and direct the President to 
undertake the project. Examples of projects are : 

- the Facilities Kaster plan described above 
- the Parksville initiative 
- a major cooperative venture with another 
institution, e.g. Obirin College 
- the development of the Arts and Science Centre idea 

- Special planning projects vill be assigned by the 
President to the appropriate administrators. 

9) PLANNING FOR HUKAH RESOURCES 

- Twice yearly the Board will exaaine and approve the Human 
Resources Inventory Report. This docuaent is related to the 
budget and reflects compleaent positions. 

- The process of human reSOurce planning vill be carried 
out by the Executive, under the direction of the President, 
and according to any related guidelines established by the 
Board. This planning involves staff development, 
operational expansion due to new planned activities, and 
human resource needs according to expected growth. 

8. 

10) PLANNING FOR STUDENT SERVICES 

- The Board will set general policies and guidelines for 
the levels of service in the various areas, based upon 
priorities recommended by the Executive . 

- Areas of serv i ce are : Counselling/Advising 
- Financial Aid 
- Student Programs 

- The Vice President of Development , Instructional 
services , under the direction of the President, will be 
responsible for implementing detailed plans in accordance 
with policies and guidelines. 

11) PLANNING FOR INSTRUCTIONAL SERVICES 

- The Board wi ll set general policies and guidelines for 
the levels of service in the various areas based on 
priorities recommended by the Executive. 

- Areas of service are: Learning Resources Centre 
(including Audio/Visual) 

- Registration and Admissions 
- Data Management 
- Research 

- The Vice President of Development , Instructional 
services, under the d i rection of the President, will be 
responsible for implementing detailed plans in accordance 
with policies and gu i delines. 
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Integration - Phase III 

with the new structure in place, development of new operating 
systems was needed to match the structure. 

This process is currently underway; it is exceedingly complex 
and will take at least another year to complete . 

The goal is to create uniform, systematic, well-understood , 
fair and efficient processes for doing business. 

This phase requires detailed job descriptions. (working ones 
have been prepared) and detailed and specific procedures, 
which are being developed • 

. Problems occur because of very different past practices, but 
gradually these are being overcome. 

The Executive is committed in various ways to strengthening 
the idea of the college community. 

It became clear, during Fall 1987, that certain lines of 
communication need to be kept open, not to circumvent the 
systems that are being set up, but to improve communications. 
To this end, the President and Vice-President of Instruction 
are meeting with different f~culty groups each week , and all 
of the Directors and the Associate Deans of Instruction meet 
with the Vice-President of Instruction twice a month; other 
members of the Executive frequently attend these meetings. 

Some Benefits of Integration 

In addition to procedures, certain functions must be co
ordinated on a cross-college basis. This is occurring in 
program development, RAC development, instructional computing, 
instructional vehicle management, instructional promotion, 
various administrative assignments and other matters. A 
system for keeping detailed, current records of some of these 
activities has been developed. 

Budget allocation processes are being extensively developed, 
so that conSUltation occurs among Directors and faculty to 
determine needs; reviews are carried out at Directors meetings 
to establish preliminary priorities and to compare needs; then 
a final detailed, overall review is carried aut at the IMC and 
priority lists are established. This will be an on-going 
process with priority lists being continually updated for 
operating, capital, facilities and renovations needs . The 
purpose of these lists is to establish orderly, fair means of 
allocating funds as they arise, giving time for full consulta
tion and debate. Funds which arise should primarily be 
allocated to these well-established priorities . 

Preparation of funding requests to the Ministry are now 
carried out through a coordinated process involving consulta
tion with faculty, collaboration of administrators and the 
setting of college-wide priorities, a process which was not 
previously engaged in. 

All instructional groups are beginning to opera te in a common 
manner, with Program Group offices being established. 



PURPOSE 

The Case for a College Foundation 
Preliminary Report 

by Edwin Deas 
1987/12/ 03 

The purpose of creating a Foundation is to establish a 
vehicle to promote an awareness of the College and to encourage 
monetary and other contributions to increase its wellbeing and 
that of its students. 

FUNCTIONS 

The functions of other Foundations in the College system seem 
to vary according to College directions, needs of the College, the 
amount of expertise and budget at the disposal of the Foundation 
and the Community in which the College is located. 

For Malaspina College, the primary functions would be as 
follows: 

1. Promote a general awareness of the College 

address clubs, societies and groups in the Community 
sponsor activities designed to publicize the College 
generally spread the word in the community, notably in 
the business community. 

2. Fund Raising 

annual pledge drive with use of media, etc. 
planned giving to an endowment fund in association 
with lawyers, life insurance companies, etc. 
ad hoc donations to an endowment fund 
in-kind donations, notably fr~ the industrial sector 
donations of service to the College, including 
donations of expertise for courses, workshops, career 
advising, etc. 
create special giving clubs, e.g. a "Fifty Club" limited 
to fifty ae.bers donating, say, $5,000 each which gives 
the donor special status and privileges within the 
College, perhaps free tuition for first two children. 

3. Develop an Alumni Association 

donations to College 
reunions at College 
regular newsletter 
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encourage reinvestment of expertise and experience 
in the College, "give back something to the place 
where they got their start". 

4. Award of Scholarships and Bursaries to Students. 

5. Award of grants, monetary and in-kind, to departments of 
the College in association with the College Board and 
Administration. 

6. Provide a placement service and information network for 
graduates, possibly in association with the Chamber of 
Commerce. 

STRUCTURE 

The structure of the Foundation and its relationship to both 
the College and the Community appears to be the cornerstone of 
success. 

The Malaspina College Foundation would consist of: 

1. General membership, members to be designated "Friend of 
Malaspina College". The imposition of a membership fee 
is debatable, rather encourage members to become regular 
donors. 

2. Board of Directors (twelve members) 

two College Board members, including perhaps Vice 
Chairman 
College President and Bursar 
eight key members from the Community, not excluding 
the College Community (members initially invited by 
College but thereafter appointed by Foundation) •. 

3. Executive Director 

only paid employee of the Foundation 
initially part-time, moving to full-time perhaps in 
second year 
vital that this appointment be made as function cannot 
be adequately provided by College staff member on top 
of existing workload. 

4. Administrative Support 

to be provided by College. 
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ADVANTAGES AND DISADVANTAGES OF A FOUNDATION 

The concept of a Foundation appears t o be fairly popular in 
the College system with around 30% of co ll eges already having 
es t ab lished one. Significantly, most of these colleges are 
l o cated in the urban areas with a l arge, hig hly developed 
commercial and industrial base . 

There are, without question, adva ntages ac c ruing from a 
Foundation but the classic question has to be posed as to whether 
the advantages outweigh or will outweigh the pos si ble disadvan
tages which are real but whose impact ca nnot really be measured 
without experience. 

Advantages 

1. General rise in awarene s s about t he Co llege, the public 
relations element whi ch can have all sorts of spin-off 
benefits. 

2. The concentrated approa ch to fund rais ing whi ch s hou ld 
bring an increased return over the c urrent, somewhat 
passive approach. 

3. Investment of experience and expertise in the College 
by the Community. 

4 . Reinvestment of exper ience and expertise i n the College 
by the Al umni. 

Di sadvantages 

1. The an t icipated i ncrease in return from fund raising is 
at the di fficult end of th e spectrum, the College already 
a ttracts the easily obta ined donations -- this may lead 
to frustration if instant results are expected and not 
forthcoming. 

2 . Foundation will requ ire an annual ope rating budget of 
S50,000 which the College wi ll have to provide for 
possibly the first three years. 

3. The absence of large busines s interests in the Nanaimo 
area. 

4. The possible lack of high visibility, philanthropic people 
in the Community - - well in tentioned ama teurs wi ll only 
p roduce an amateur Fou ndation model . 

5. Possible conflict in directi&n of Foundation and College 
although deliberate distance be twee n Foundation a nd 
College is importa nt to attract Community s upport . 

OPERATIONAL PLAN 

1. Conduct feasibility study: 

test samp l e of key players in Community to serve 
as directors 
questionnaire of possible members 
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test alumni concept on mix of present and past stude nts 
explore budget implications to Col l ege . 

2. Report to Board. 

3. Board endorsement of concept. 

4. Publicity campa ign Phase 1 . 

5. Public meeti ng to attract membership. 

6. College invitation to directors. 

7. Draft consitituion and first year p lan of operation. 

8. Recruit Executive Director . 

9. Arrange legal and charitable status . 

10. Publicity campaign Phase 2. 

Financial Status Report of College 
Trust Funds as at November 30, 1987 

1. Endowment Funds, income from which is used to provide 
Scholarships and Bursaries (1986/87 S13,316). 

a) Invested in Vancouver Foundation S 165,000 

2. 

b) Invested in bank accounts 

Donations for Scholarships and Bursaries which are 
received and disbu rsed within same y ear . 

83,029 

S 248,029 

Est i ma ted value f or 1987/88 S 112,392 

o 



Prov i nce: 

DEPARTMENT OF ADMINI STRATIVE, ADULT AND HIGHER EDUCATION 

T II~ C:-':,,'F.R SIT Y OF HR ITtSH COl..c".m l.", 

GOALS FOR OJMI1UNITY COlJ.EGES 

The following li s t of goals for community colleges represents a summary o f statements 
extracted from the releva nt lite rat ure in Canada. (Reports by government , i nstitutional 
e va luation teams , co llege calendars. task force studies, journal articles, etc.) They 
a re presented in no particular order . 

You are reques ted to rate the Statements as not imoortant, important, or very important 
Further, you arc requested to rank order the statements (ttl" being most impo r tant). It ' 
is understood that you are j udging the goal statements as applicable to community 
colleges in your provinc e. 

Rank Order 
RATING use X) (Top Ten) 

COMMUNITY COl.LEGE GOALS not yery (lst, 2nd, 
important important important 3rd, etc.) 

I. To prepare citizens to cope 
with problems of society 

2. To encourage exploration and 
deve lopment of individual potent ial 

3 , To provid e access to educa t ional 
opportunIties 

.. , To serve educational i nt erests a nd 
needs of community or region 

5, To provide broad, compreh e nsive 
curriculum fo r educat i on & tra i ning 

6 . To provide i nstruction in basic, 
general ed uca t ion 

7. To i mpart k no~ledge and ski lls in 
voc a t ions & i n specialized fields 

8 . To tra i n for empl oyme nt 

9 . To help a ttain economic 
prio r i ties o f gove rnment 

10 . To he lp at ta in pol itical 
prio r i t ies o f gove rnment 

11. To he lp a t ta in social priorities 
of gover nme nt 

12 . To serve as a communi t y resource 

Thank you for c ompleti ng this i n·yentory 

Go ve rnme nt o Boar-d Member o CEO 0 
Administra t ion [] I nstructional Staff [] 

JOlIN· D. DENNISON 
Professor of Higher Education. 

--

TABLE I 

RESPO NSE RATE BY PROVINCE 

Province Minis try Personnel Chief Executive Officer 

Number 
Distributed 

British Columbia 18 

Alb e r ta 15 

Saskatchewa n 10 

Manitob a 8 

Ontar io 36 

Quebec 8 

P r ince Edward Is. 12 

N e ~ Bruns wick 14 

Ne w fo u ndlan4 8 

TOTAL 12 9 

Number 
Returned 

16 

12 

10 

8 

32 

7 

7 

8 

8 

108 

Respons e 
Rate 

89 

80 

100 

100 

89 

87 

58 

57 

100 

84 

Number Number 
Distributed Returned 

15 14 

8 8 

15 15 

3 3 

22 20 

42 30 

9 7. 

116 99 

Response 
Rate 

93 

100 

100 

100 

91 

72 

100 

78 

100 

85 

.... ... 
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, f l or ith' ot loY.rn • • nt 

11 . To hal, . tul o lochl ,rlorH I • • 
of , overo .. nt 

11 . To II rv • • ••• · .. ~unlt :r u.oure l 

Chl tt h.. cut .... . Ot tlcer 
tU ni .try OU lc h 1 
HII" unkl n, 

CtO 

K SO 

6 . 4 2.7 

6 .6 2.1 

l.6 3.2 

4 .3 2. a 

4.6 3.1 

' . 2 ~ . 5 

4 . 4 2.3 

4.5 2.5 

a.l 2.9 

12 . 0 0 

10.0 1.5 

8 . 4 1.9 

CEO 

" SO 

7.1 4.0 

6.0 3.0 

6.7 3 . 2 

5.1 1 . 6 

4 .9 3 . 2 

7.5 2.7 

a.5 1 .3 

l.a a.4 

1.' ] . 0 

11.2 1.5 

'. 0 2. 1 

7. l 2. 8 

TAIILt 2 

:Rankina of Coal. by Province· 

A.lberta 

"0 CEO : HO 

• H SO I " SO I " SO R 

7 7.6 3.1 .8 7.3 2.2 9 6.8 1.9 8 

8 5.5 3.0 7 4. 9 1.8 5 4.2 2.2 3 

1 l.4 2.6 1 l . 4 1.8 2 2. 9 2 . 4 1 

2 4.9 2.8 4 5 .1 2.7 6 4 . 9 l.1 4. 5 

5 4.2 2 . 7 2 4 . 7 l . O l.5 6.5 l. 4 7 

6 ' . 4 2.3 6 6 . 4 l.5 7 6 .0 l . O 6 

1 4.7 2.a 1 l.1 2.0 1 l.9 2 . 8 2 

4 5.2 3.s 5 4.7 l.6 ],5 4 . 9 2.7 4 . 5 

9 a.7 2.6 10 9.7 1.4 10 9.0 1.8 10 

12 1.4 2.2 12 11.1 1.2 12 11.7 0.7 12 

11 9.6 1.5 11 10 . 9 0.7 11 9 . 6 1.4 11 

10 7.7 2.7 9 6.6 l.O 8 7.1 l.1 9 

TAIIlE 2 

flankin, at Cod. by Provlnc:~· 

Ontario QU4!:bac. 

I 

1 

5 

6 

4 

3 

, 
1 

2 

10 

12 

11 

SO 

• 

a 

HO 

" SO I H 

9.0 2.5 11 5 . 6 

6.9 3.2 7 4.7 

\ . 7 2. 6 \ 4.1 

4.1 2.2 1 4 .8 

4.' 2 . 7 4 S.6 

7.' 2.3 , 2.5 

2. 1 1.4 1 4. 6 

a.' 1.' 2 5.2 

6.7 ] . 3 6 9 . 5 

10.' 1.8 12 11.6 

6.4 ] .1 10 10 . 6 

7 . 1 2.2 8 9.2 

St . ndard Dntulon 
F1nd r.nkin, 

CEO HO 

SO I H SO I 

2.6 7.5 4 .2 2.l 4 

2.\ 4 2.2 1.8 2 

2. 6 2 l.' 0.5 1 

2.5 5 l.4 2.l 5 

3.0 1.5 6.6 2.1 7 

1.l 1 1.' 0.' 1 

1.' 1 6.0 2.5 6 

2 . 3 6 1.2 1.9 8 

I.l 10 10 . ' 0 . 4 11 

0.' 12 12.0 0 .0 12 

0.9 11 9.4 1. 9 10 

1.\ 9 8 . 6 0 . 9 9 
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Suk. r:c:hlwa n H~n1tob. 

CEO .10 ' tiD tiD 

" SO R " SO R H SO a H SO R 

5.5 2.5 6 6.4 2. l 6 7. 7 3. 8 8 8.5 3.1 10 

5 . 8 1.9 7 5.9 2.0 5 4 . l 3.5 4 6.4 l.6 • 
l . 9 2.5 l . 5 2.6 1.5 I 4 .0 2.. 1 4.1 2.8 j 

3.l 2.7 1 3.2 2.9 2 6.7 3.H 5 5.1 1.9 4 

B.7 l.5 10 8.9 2.. II B. 1 4.7 9 5 .5 l.l 5 

].9 1.9 3 . 5 4.0 ].l 1 9 . 7 2.l l1. l 7 . 6 2.l 9 

5.2 2.4 5 l.7 l.7 4 2.l 0 . 6 2 2.9 1.8 I 

l.7 2.1 2 6 . 5 l.O 7 2.0 1. 7 I l .1 2.0 2 

7.8 2.5 8 8 . l 1.8 9 7.l 2.1 6.5 7. 1 l.2 b 

11.5 0.8 12 10 . 9 r.6 12 9.7 21. 11. 5 10.6 1.7 12 

10.5 0.9 IJ 8 . 5 2.8 10 7.l 1.5 6.5 10.2 0 . 7 II 

8.2 2.l 9 7.1 l.2 B 8 . 1 2.) 9 •. 7 l. 5 1 

N~v lIrun.vlck , . £.1. 

CEO tlO ,,0 HO 

H SO • " SO k " SO • H SO R 

7.l l.1 8 8 . 2 2.l 9 6 . 1 2.l 7 6.9 2.6 8 

7.8 1.0 9 7.l l . 7 8 l . l 2.6 2 l . ' 2.9 • 
6 . 0 2.2 6 6 . 0 l . 2 1 l . 8 l.1 6 2 . 4 1 . 6 1 

7.2 1 . 7 7 5 . 1 2.4 l.5 3.7 2. 1 1 4.0 3.0 2.5 

4.0 4.8 3 l.O 3.0 1 l .2 1.5 5 6.6 1.6 6 . 5 

4.1 2.2 4 5.7 2.7 5.l 7 . 6 l.l 9 6. 6 1. 6 6.5 

2.5 1.7 2 2.l 0.8 2 4.2 2.1 4 6.0 ) . 8 5 

2. l I.l 1 1. 8 1.) I 2.8 2.7 I 4.0 2.0 2.5 

9 . 0 2. 6 10 5.5 1.0 4 9.0 2. 1 10 7.l 3.7 10 

11.7 0.5 12 10.2 2.' 11 11.1 1.2 12 JI.7 0.8 II 

10 . 5 0.6 11 10.5 1.8 II 10.5 O.l 11 9 .6 2.4 lJ 

5 .0 1.4 5 9 . 8 1 . 5 10 7.\ 2.6 8 1 . 1 2.) 9 
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HAIRDRESSING PROGRAM NEWS 

Hearty Congratulations to Instructors Pat Ballance and Gail Brown, 
and several students who attended Victoria's Regional Hairshow on 
Sunday, November 15th and returned triumphant winners: 

Student/Apprentice 
WENDY ANDERSON 
MELISSA GAKSH 
CATHY CATER 

Competitions: 
Third Place in Hair Styling 
First Place in Hair Styling 
First Place in Precisian Hair Cut 

As well, a recent grad, EDWIN JOHNSTON, won First Place in Visual 
Hair Cut, and Second Place in Precision Hair Cut. Thanks go to 
our Hairdressing Students who gave Malaspina College some great 
recognition, and to Coach, Gail Brown. 

International Students 

Malaspina will be welcoming 24 new Obirin Students arriving from 
Japan on December 19, 1987. They will spend four months here 
taking English as a 2nd Language and a special community 
involvement afternoon program. 

-MICROSOFT WORKS' 

Microsoft Works is now available from the Provincial Educational 
Media Centre for $61.00 per package. This integrated pgm will run 
on MacIntosh and MSDOS machines. Contact Ken in A/V-227 for info. 

******************************************************** 
* Students and Faculty * 
* of the * 
* COOK TRAINING PROGRAM * 
* at * 
* MALASPINA COLLEGE COWICHAN CAMPUS * 
* * 
* invites everyone * 
* * 
* FOR LUNCHES: * 
* Tuesdays - a la Carte $4.00 * 
* and * 
* Thursdays - Buffet $4.50 * 
* at the * 
* Salon 1 in the Village Green Inn, Duncan * 
* 12:00 Noon - 1:00 p.m. * 
* * 
******************************************************** 
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IF IT SNOWS ••••• 

Malaspina has a clear poli c y on closure of the campus in case of 
snow, or other emergency situations. Here is an outline: 

If the college is open, all employees are expected to report for 
work. Employees who do not report must either take the day with
out payor use a vacation day. 

Local radio stations (Nanaimo, Duncan, Parksville, Port Alberni 
and Courtenay) will be notified by PR Director, John Lund, before 
7:00 am if the Nanaimo campus is closed in the mornings. Regional 
campuses will make their own contacts with radio stations. Listen 
to further announcements between 10:00 and 11:00 am regarding the 
possibility of the campus re-opening for the afternoon. 

A decision on evening classes will be made about 2:00-3:00 pm. 
Again, listen to your radio station. The various area heads will 
be contacted and asked to spread the word among employees. 

PRINTING CENTRE CLOSED FOR CHRISTMAS 

Pat Cutt informs us that the Printing Centre will be closed from 
December 25, 1987 through to January ¥, 1988, and requests that 
all duplicating jobs required for January be handed into to her 
and Ted by December 18th. Thank you. 

SELF-STUDY - INTERIM REPORT 

Jeannette Matson reminds us that written feedback to the Interim 
Report must be submitted to the President's Office by December 
20th. The Open Forum on this topic will be December 10th, at 
3:00 p.m. in the Choral Room. 

Madrona Exposition Centre 

The exhibition, TAKING ROOT: CANADA FROM 1700-1760, will be 
displayed at the Madrona Centre from December 3-31, and represents 
an overview of life in Canada during the years of settlement in 
Louisana, the expansion of the Hudson Bay Company, the construc
tion of Louisbourg, the expulsion of the Acadians and the Seven 
Years War. Reproductions of maps, plans, engravings,paintings, 
medals and manuscripts provide the viewer with an insight into 
this exciting and turbulent period of Canada's history • . This 
exhibition is organized by the Public Archives of Canada. 
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ONE OF THE PERKS WITH WORKING AT M.C. 

Faculty and Staff -- Lawnmower a little tired, using A5-3-5 
after trying to start your powersaw, trolling speed on outboard 
motor is faster than any salmon in B.C.??? 

Solution #1 - Wait until Spring and join all of civilization at 
your local service station; or 

Solution 12 - Have your product serviced by the afternoon shift 
of the Small Engine/Marine Program. 

At the present time we require the following for repair: 

Lawnmowers •••••• Powersaws...... Small Outboards 
(up to 25 H.P.) 

As of January 30, 1988: Outboards of any size ••••• 

As of March 1988: Inboard/Outboard items •••• 

We only request that our customer wants the work performed to 
mechanical specifications, and the required parts are supplied as 
soon as possible after receiving a parts list from the student. 

The Small Engine/Marine Shop is located on the lower campus 
next to the Automotive Shop, and hours are 3:00 - 9:30 p.m. For 
service scheduling, phone local 407 or drop in directly. We look 
forward to seeing you and servicing your equipment!! 

TUNE-UP: 

YOUR COST 

Example Service: Four cycle Lawnmower 

- pre-service testing and visual inspection 
- ignition system (test components, clean, adjust) 
- fuel system (inspect and clean filters, clean and 

adjust carburetor, clean and inspect fuel pump-if 
equipped 

- valve grind service (if required) 
- change engine oil 
- grease all fittings 
- install new muffler (if required) 
- blade (sharpened, balanced) 
- pre-delivery running tests and adjustments. 

$5.00 Shop Fee, plus parts and oil! 



THE NEH MAINLY MALASPINA #28 P.16 

NANAIMO UNITED WAY 

Annual contributions to United Hay help provide many services to 
a large number of local citizens in need each year. United Way is 
volunteer operated and allocates funds to 17 different agencies in 
Nanaimo who work with community people. These agencies are: 

Services for the Community 
St.John Ambulance 
Mid-Island Sexual Assault 
NAID Crises Centre 
John Howard Society 
United Way Volunteer 

Leadership Dev. Program 
Planned Parenthood Assoc. 
Volunteer & Community Info. 
The Red Cross Society 

Youth & Family Services 
Nanaimo Familty Life Assoc. 
Boy's & Girl's Club 
Big Sisters of Nanaimo 

Services for the Disabled 
C.N.I.B. 
Mid-Island Hospice 
Mental Health Assoc. 
Neurological & Cerebral Palsy 

Assoc. (Child Dev. Centre) 
Children's Hospital (Nanaimo 

& District Liaison) 
Columbian Centre Society 
Citizen Advocacy Nanaimo 
Western Institute for the 

Deaf 

Your commitment through a payroll deduction is appreciated and 
assists United Way in reaching their yearly goals and objectives. 
Please consider your contribution and complete the card that will 
be enclosed with your next pay statement. Return the card to 
Personnel at your earliest convenience. Deductions will begin in 
January 1988. 

With your help, United Way successfully meets our public need. 

Rich Johnston, President 
Malaspina College 

~ flU 
;{.~~~ 

Bob Lane, President 
MCFA 

Maxine Zurbrigg, 
Local 1858, CUPE 

cfa~A 
Larry Stone, Chairman 
Local 57, BCGEU 
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INSTRUCTIONAL 
COMPUTING 

MICROCOMPUTER 

Bob Slobodian 
November 30, 1987 

EXTENDED HOURS FOR 
SlUDENT LABS 

Additional Hours have been u
rlUlled for Students to let com
puter time on the weekends. Thera 
have been line-ups at the L.R.C. 
lab on severa[ occasions. The fund
inK for the additional time has 
been provided by tbe work-study 
proeram and a lIant from the 
Malaspina Collet. Student Society. 
We appreciate the students help
inK other Itudents in this manner. 

MISSING IN AcnON 
Two copies of Microsoft Word 

venlon 3.1 have lone misslnl. if 
you know their whereabouts p .... 
let me know 10 I may make a 
note of It. 

COPY 5 - BOOK ISN 1048800 
COPY 7 - BOOK ISN 1048826 

Also missint, One Microseft 
Mouse 

ASSISTANCE 
In In addHion to lab booklnp 

and maintenance, Tom Bnwn is 
available for leRftal troubll-shoot
inK of hardware and software 
problema. - w. hlVl mUlled the 
local for repair servb to 514 which 
is Tom's local In the boobtore. As 
h. is workinK for the bookston In 
the mornln&s and Instrudlonal 
Computinl Services in the after
noons, p.... be un dent_dint that 
he II not available for bnmedlate 
r....u Rrvb or .. tenlive consult
ation In the mornlnp. You may 
wilh to leave a mISSIle for Tom 
on the Y All MAIL SYltem as it 
is the most dependable way of as
surina he will aet your mesilla. 
His ul8rnama on tbe V AX is . 
B .. O .... 

BULl...E11N 

STAllSnCS SOFTWARE 
Several people have asked about 

tbe possibility of acquirinl some 
statistical softwue. S.P .s.s. has been 
one of the sUllestlonl, Joe McPeek 
In the Math Deput!'Tlent is cwo 
rently seuchin& for an appropdate 
paal&e. If you bave any SUlles' 
tions or interest In usin2 tbis type 
of produd please contad Joe at 
local 305. 

BUDGET 1 ... 
Tbe Directors in tbe Instruction' 

al Division of tbe collete bave been 
asked to submit proposals for tbe 
1988 budlet. Contact your director 
for further Information. 

STAfF DEVELOPMENT 
We have had more inter .. t In 

tbe mlaocomputer COUlses than we 
have had spaces. W. wm be run
nlnl these as weD as e.pandlna 
tbe offerinKs to mut staff needs. 
If lhfte are any topk:s you fHI we 
Ihould be addlnt please contact me 
at local 547. 

SOlIE lHING OlD. 
8OIIE1HNG NEW. 
8OIIE1HNG .•••• 
DEPARTIIENT 

A computft .. isted destp 
softw .. company WII _klnl to 
promote its product by emphasir
InI lis versatility. They d8dded 
that providlnl examp. of UJlulUll 

RELEASE 3 

u,.. of tbe IOftwue would be 
"catchy". One of the most un' 
usual UIII WII by a menl who 
desilned stained llan windows 
with It. The company was toinK 
to do a story on the IUY untU 
their research turned up the fad 
that hi was ulinl a "bootleaed" 
copy. 

BOOn.EGGING. PIRACY. 
COPYRIGHT 
INfRINGEMENT. A ROSE BY 
ANY OlHER MAlE 
DEPARTIIENT 

In order to keep on the correct 
side of the law we do not con
done unauthorized alpyinl of 
softwue. AD GOmputell ue 
boulht with a letal copy of DOS. 
IiansinK IIreements ue honored. 
We have andeavoncl to protect the 
collete by "copy protectin&" much 
of the n.w softwlr' with an 
"enayptlnl" or enoocllnt dlVb 10 

it cannot be duplicated. 

BACKtMt 
To reduce the chana. of lie-

ddental Ion of your files it is im
portant tbat you "bIdup" your 
f .... occ .. kmally. You can do this 
by ulint the copy aanunlDd or a 
spedal bllCkup PRllrlJR. Remember 
YIU daD.... _ted to bllCkup what 
you don't mind Ioostnc.: 

STUDBIIT MIC .. OCOMPUTB. LAB - OPB. BOU .. S 

• BuOdina15 - Room 101 M - P 3:00 - 7:00 
• LA.C. Room 215 M TH 8:00 - 10:00 
• F 8:00 4:30 
• S - S 12:30 - 4:30 
• MatblChem - Room 302 M - P 8:00 4:00 
• Cafeteria - Room 153 S . S 10:30 - 4:30 
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. Cheers! Good Luck! 
from the 

Audio Visual Gau9 
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F ACUL TY 1ST AFF - . ---- - ----_.--_.-

LOUNGE 

EVERY . FRIDIIY 

{EKCEPT DEC- Ii} 

UNTil JIIN- 29/88 

At USIC - SNACK S - FUN .'.' 

3:30 . 6:00 PM 

DISCOVERY :ROOM 
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nC4 . 4190 l OUG HE E 0 HIG HW A Y. BUR "'All Y. B.C . V5C 6A8 DECEM B E R. 1987 PHONE: 298·5956 TOLL FREE: 1 ·800·663·4482 (B .C. Membe rs only) 

, 
.;,. \ 

. . 

WINNER OF tile RestilurAnt & Foodservlces Association 01 B.G Schotarshlp for 
1986187 WAS Ranoy Rr:I. le!t 01 Port Alherni for the secane ye3r award. Seen here 
plp.senllng RAndy Vvltn fils Awcrd :s Bert Kampers. Direc tor 1)1 FOOd Services and 
Hospllal,ly PI091:;"]" "I MiJ!asplf)a Col/epc in Nancf!llO. 

Randy is a past graduate of the Hotel Management Program 
at Malaspina College, and has secured a position at the 
Coast Bastion Inn, Nanaimo. 

KA THERINE WRIGHT 01 Courtenay, 
B.G accepts award from Bert Kampers 
as the recpient of the first yea r award. 

Catherine is also President 
of the Hotel Club at Malaspina 
College • 
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TO: ALL FACULTY AND STAFF 

FROM: DONNA DANKO 

DATE: DECEMBER 2, 1987 
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RE: REGISTRATION CENTRE OFFICE HOURS 

P. 21 
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please be advised that the Registration Centre will be open on 

the following dates and times: 

December 7 

December 21 

December 24 

December 29 

December 31 

January 4 

January 6 

January 7 

January 8 

January 11 

January 15 

January 18 

January 22 

December 18 

December 23 

December 30 

January 5 

January 14 

January 21 

9:00 12:00 and 1:30 3:30 

8:30 4:00 

8:30 

8:30 4:00 

8:30 

CLOSED 

8:30 4:00 

8:30 4:00 and 5:30 8:00 

8:30 4:00 

8:30 4:00 and 5:30 ~ 8:00 

8:30 4:00 

8:30 4:00 and 5:30 8:00 

8:30 4:00 

Regular hours resume commencing January 25th, being 

8:30 4:00 and 4:3() 7:00, Monday to Thursday, and 8:30 

each Friday until further notice. 

'-

4:00 

/ 
./ 

( 
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COMMUNITY FUTURES COMMITTEE P.22 

271 Pine Street, Nanaimo, British Columbia V9A 2B7 • (604) 753·3366 

SUMMARY OF FINDINGS 

PHASE I REPORT: COMMUNITY EMPLOYMENT AND ECONOMIC PROFILE 
OCTOBER, 1987 

· Population of region is estimated at 85,758. 

· Population projections speculate that Nanaimo will continue to grow at 
a pace greater than the provincial average. 

• Given a population increase of 1.7\ annually and a continuation of the 
57\ employment participation rate approximately 810 jobs/year need to 
be created to keep the unemployment rate at its current level. 

· The region's labour force, as nationally, is dominated by the 
age group so retirement forces will provide relatively 
openings. 

· The region has historically had an unemployment rate 1 to 
than B.C. and often 5 to 6\ higher than the National rate. 

25 to 45 
few job 

2\ higher 

· There are currently 10,680 recorded unemployed in the CFC area. 

· Several general trends in the labour force were identified: 
- The majority of present job creation is part-time work. 
- There are significantly more married women participating in the 

work-force. 
- There is an increase in the number of U.I. claimants and the 

length of time on claim. 

• The combined cost of U.I.C. and Social Assistance payments in the 
region is approximately $80 million annually. 

· During fiscal year 1986/87 the Federal and Provincial Governments spent 
$8.4 million dollars on employment and economic development in the CFC 
area. The Federal Government is by far the major source of funding. 

· There are approximately 19 Ministries/Departments/Agencies/Groups 
involved in employment or economic development in .the area. There is 
room for further cooperation between the groups. 

• Presently there is very little collaboration between employment and 
economic development expenditures or initiative~. Given the great need 
for maximizing on job creation potential, there is a need to develop a 
strategy which ensures that all funds are working in the same direction 
to maximize their effectiveness. 

Bowser • Cedar • Coombs • DeeD Bay • Ernngton • i=rench Creek • Gabrlola Island • Hilliers 
Ladysmith • Lantzvllle • Nanalmo • Nanoose Bay • Parksville • Qualicum Bay • Qualicum Beach • Yellowpoint 
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DATE: DECEMBER 7, 1987 

TO: MAINLY MALASPINA 

FROM: SHARON FORREST 

RE: BOOKSTORE HOURS 
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*******************************************'****************************** 

Please include the following hours in your next issue: 

DEC.1 
DEC.21 

18, 
24 

1987 
1987 

8 a.m. 
8 a.m. 

3 p.m. 
1 p.m. 

************************************************** 
* * : CLOSED DEC. 25th THROUGH JAN.3, 1988 : 
* * * * ************************************************** 

Jan. 4 
Jan.11 

8, 
14 

1988 
1988 

1988 
FOR 

Jan.15 Mar.29 
March 30,31 CLOSED 

8 a.m. 
8 a.m. 
8 a.m. 

STOCKTAKING. 

5 
5 
3 

p.m. 
p.m. 
p.m. 

6 

Invitations are now being sent to all staff for our 
Special Xmas Shopping Event for staff. This will take 
place Wednesday December 16 from 3 p.m. to 6 p.m. We 
have extended our hours to accommodate the many staff 
who are not able to shop during our regular hours. 

We have many gift items and suggestions for "that 

7 

someone special", and many in~store "specials" .. Please 
take some time out for a visit to our store, share some 
festive fare and see what your College Store has to offer. 

p.m. 
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J6HN BARSMY JIJNiOR SECONDARY SCHO@~ 
OFFI CE OF SlIPER\'1SING P Rl:'ICIP AL 

Hs. ,:ra!\ Tait, 
Advising Centre, 
~~la$pina College, 
900 Fifth St., 
Nar:airr.o, B.C. 
V9R 5$5 

Dear Fran: 

B RUe c. ",V [NU I: 

NANAIMO. Be 

November 10, 1987 

oo~@~nw~[ID 
. .,., 17 »81 

MALASPINA COLLEGE 

Jus t a quick note to thznk yoo and ~lalaspina College for hosting the Counsel
l or s Co:lfereno~ on post-secondary education. The day was both informative and en
jcvable. Such an event is a terdfic public. relations device for the college; 
h~ring aboL:t the many programnes offered "on the hill" plus experiencing your food 
sE::-"ices department first hand will ~oobtedly go a long way in pranoting Mo.la spina 
College via the cOWlSellors involved in the day. 

Secondl y , I look forward to having you visit my Native Studies classes again 
this yea!: as a gues t speaker. For your interest, several students ""0 have heard 
you s peak i r! previous years' classes are n0\1 students at Malaspina College! 

Again, thank you. 

. Si~nl'i"# . 
OJ..:~ 

~!'{1:S 
pc Ms. Janet Crapo, Olairman, K3.laspina College Board 

Mr. Rich Johnston, President 
Ms . Jeannette Matson, Associate Dean 

xx xx xxxxxxxxxxx 
xxx xxx xxxxxxxxxxx 
xxxx xxxx xx 
XXXXX XXXXX XX 
XX XXXXXX XX XXXXXXXXX 
XX XXXX XX XXXXXXXXX 
XX XX XX XX 
XX XX XX 
XX XX XXXXXXXXXXX 
XX XX XXXXXXXXXXX 

November 23, 1987 

To : 

From : 

Dave Wadeson 
Facil1 ties 

Pat Giovando 

Re: Your CREW 

xx xx xxxxxxxxx 
xxx xxx xxxxxxxxxxx 
xxxx xxxx xx xx 
XXXXX XXXXX XX XX 
XX XXXXXX XX XX XX 
XX XXXX XX XX XX 
XX XX XX XX XX 
XX XX XX XX 
XX XX XXXXXXXXXXX 
XX XX XXXXXXXXX 

Well it is nearly the end of term, Dave, and I find that I have 
had to handle the usual load of problems and complaints from CE 
students and instructors . In order to deal with many of these, I 
have bad to often contact one of the members of your crew -
Wayne, Glen, Mike, Wick, Ross or Roland. It has always been a 
pleasure dealing with anyone of them. Usually the response has 
been quick with positive results and their manner has always been 
pleasant. 

Wi th all the constant moans and groans - and our constant 
struggle to sort out the new heating system - I just wanted to 
mention wha~ a pleasure it is to phone L454 and get such friendly 
service . 

Please pass this on to your crew with thanks. ~ 

cc: Edwin Deas 
.r1tich Johnston 

---
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