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Abstract 

The “Humans of a Warming World” (HOWW) project described in this thesis was 

designed with the primary intention of humanizing the issue of global climate change by creating 

a time capsule of the feelings, perceptions and experiences of 13 participants selected from 

various global sub-regions. The research was conducted in the genre of a hermeneutic 

phenomenological inquiry in which each participant was interviewed, salient excerpts were 

selected, and shared on a HOWW website and Facebook community page. An analysis of the 

interviews suggested that the participants’ experiences of climate change were shaped by diverse 

realities and views. Further, the participants’ perceptions could be placed along a continuum of 

awareness, concern, engagement and impact. For some a self-perpetuating cycle of engagement 

appeared to begin once concern led to conviction for taking action and, thereafter resulted in a 

sense of agency and empowerment. 

Keywords: climate change, lived experiences, engagement, perceptions, phenomenology   
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Preface  

This thesis project has been a labour of love for me and I include this preface as 

explanation. The following are excerpts from the transcript of a self-interview I conducted to 

provide transparency regarding my perceptions of climate change and to share my personal 

motivations for developing this project and investigating humans of a warming world.  

I’ve always been interested in conservation and environmental concerns but 

realized that a lot of those issues and subjects are actually even moot in the face of 

not doing anything about climate change. It’s the issue that trumps everything in a 

way. So, the more I learned, the deeper I kind of fell into this Alice-hole of 

complexity and issues related to [climate change]. 

As one of the people that I spoke to said, you can’t “un-know” these 

things once you’ve learned about them, and I think that’s what’s happened to me. 

I’ve had a bit of a shift in my thinking, and now it’s the issue that most drives me 

to act and most consumes me. And to be honest, I don’t think it’s necessarily due 

to my concern for the environment or the planet. If I’m being honest, I’m worried 

about the future of humanity and the future of the world that I will leave for my 

children and my grandchildren. I’m worried about the instability this will cause 

and the wars and famine and drought and disappearing islands and cultures, water 

scarcity, extreme-weather events; just all of those things. And to be honest, the 

thing that really scares me, that I don’t like to talk about because I worry that it 

turns people off, is the notion of a tipping point . . . that we will reach some kind 

of planetary tipping point that will set into motion runaway climate change, and I 
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worry that, given current trajectories and how difficult it is for people to really 

change their ways that, that’s what we’re setting ourselves up for. 

In general, I’m optimistic that we can kind of create the policies; the 

systemic changes . . . that the paradigm shifts will come about. I think humans are 

resourceful, and we can solve this if we put our minds to it and our energy 

towards it. The problem is, I also think humans are a bit sometimes selfish and 

narrow-minded and kind of embedded into this system of you know, always 

wanting more and more and consumerism and overconsumption and all these 

things . . . and I think that might be hard to change. 

I think some days I get really sad about it or feel kind of defeated, like 

what can I possibly do? I’m fighting a losing battle. People are too stubborn, too 

set in their ways. And some days I have no choice but to feel hopeful because 

what’s the other option? I mean, optimism is the better choice, right? And it’s 

maybe not rational optimism, maybe it’s somewhat irrational but being hopeful 

kind of keeps me going. If I felt defeated, I think I would just give up. Accept this 

as fate, you know—that we’re doomed, whatever. Just wait for the apocalypse, 

whatever . . . So if I have to choose between those two options, I would rather 

choose being hopeful. 

But I do still fear that, you know, my friends in those Pacific Island 

nations will lose their islands; droughts and wars related to these climate effects 

will happen. We’ve already kind of locked ourselves into some impacts, quite a 

few, and I just hope that we can kind of get our shit together and work out some 

solutions that make the world a better place after that, or through that. Kind of re-
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evaluate this notion that we’re all separate nations and maybe work together and 

create collaborative solutions that don’t keep certain nations in abject poverty 

while others are thriving in the splendour of overconsumption. I don’t know. I 

think that this could be an opportunity for us to form a more resilient and more 

just global society. I only hope that we can make it happen. I hope that we can 

figure that out together . . . and I hope that I can be part of that . . . for the sake of 

my kids . . . I guess who I’m doing this for. 
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Chapter One: Introduction 

This project was born out of my assumption that my grandchildren will someday wonder 

what people around the world were thinking when anthropogenic climate change became a 

mainstream issue. I aspired to create a collection of narrative snapshots and to share those in the 

public domain, not just for posterity, but also in the hope that I might add to current public 

discourse and awareness of this critical issue. Titled “Humans of a Warming World,” the main 

output of my project is a digital time capsule of climate change perceptions and experiences, 

gathered from distinct subregions around the world. 

In the Preface, I have included sections of text from my own interview in order to provide 

some insight into my reasoning, rationale, and opinions. I did not approach this research without 

a lens or underlying impetus. On the contrary, I am incredibly invested in the goal of improving 

climate change awareness and fostering meaningful paradigmatic shifts and action. That being 

said, I have worked diligently towards maintaining a focus on the diverse voices of my 

participants, rather than my own, during design, data collection, and analysis. 

In pursuit of my research question, to find out about experiences and perceptions of 

climate change, I opted to conduct a qualitative research project by interviewing 13 people from 

various subregions across the globe. Given the convenience afforded to me by current 

technology, I was able to meet with my interviewees face to face and online, without travel or 

costly investments. Furthermore, I relied on the Internet, technology, and social media to share 

excerpts of the interviews with a broader audience. I am keenly aware that such research would 

likely not have been possible even a decade ago. My project design was essentially geared to 

maximize the bounty of this information age. 
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I conducted open-ended interviews to elicit stories, opinions, experiences, and feelings. 

Anticipating that climate change can have different meanings for people, I set out to find 15 

participants from subregions around the world. Given time constraints and recruiting challenges, 

I was able to recruit 13 people from 11 subregions. I am incredibly grateful to have worked with 

the people who ultimately agreed to talk with me, and I hope that this project has honoured their 

narratives accordingly and in the highest regard. 

I wish to clarify that conducting research for the sake of analysis was a secondary goal 

for this project. I chose to present my findings in a nontraditional format, as my overriding aim 

was to raise awareness and increase individual engagement with climate change. I chose to do 

this by attempting to humanize the issue in the public sphere with the use of personal narratives 

and stories. Additionally, I hoped to produce a lasting digital archive of opinions and experiences 

related to climate change. To that end, I created a website called “Humans of a Warming 

World,” to showcase salient excerpts of the interviews next to photos of each person in his or her 

locale. I also created a community group on Facebook, which featured the same content as well 

as a few project updates. The idea for my site was based on the design of Brandon Stanton’s 

(n.d.) incredibly popular photoblog called “Humans of New York.” 

Although discussed further in Chapters 2 and 3, my project is structured on some of the 

tenets of phenomenological research and analysis. I opted to incorporate hermeneutical 

phenomenology, specifically, because it dovetailed well with my aim to explore lived 

experiences (or descriptive first-hand accounts) of the climate change phenomenon and to 

humanize this all-too-often abstract issue. In Chapter 2, I have also included a review of 

literature that is relevant to climate change awareness and engagement and of the related 
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concepts of social justice and ecological citizenship. My focus in Chapter 3 is on the design of 

this project, including my methodology, influences, and rationale. 

In Chapter 4, I will share my findings and the excerpts that I chose with each respective 

participant. By design, I wanted Humans of a Warming World (HOWW) to emphasize the 

sharing of diverse opinions and experiences. Giving voice to my participants was more important 

to me than interpreting their narratives and, thus, the analysis and discussion in this report can be 

considered a secondary output. 

Situating my project within the world of academia requires a contextualization of my 

findings within the domain of similar research, and discussion in Chapter 5 accomplishes this. 

Most of my results reinforce prior research related to perceptions and engagement. Additionally, 

I have endeavoured to conceptualize some of my findings verbally and diagrammatically. 

Nevertheless, I wish to stress that the nuanced findings of authentic personal experiences and 

meaning making are most important. I ardently hope that they remain significant and 

enlightening regardless of their placement within a broader context. Finally, I am grateful to have 

had the option to share some of my findings online, in a nontraditional format. I strongly believe 

that placing these stories and thoughts in the public domain will allow climate change 

communicators to cultivate empathy and inspire change. 

This thesis stemmed from the research question: How do 13 people from subregions 

around the world experience and perceive climate change? I also endeavoured to create a lasting, 

digital archive of my findings. Moreover, my purpose with this project was not only to 

investigate that question but also to contribute somewhat to the public discourse regarding 

climate change. Humanity has perturbed the climate system of its common home, and this fact 
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will have significant implications for years to come. This project provides a snapshot of human 

experiences and thoughts at the precipice of a warming world. 
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Chapter Two: Literature Review 

Our global climate is changing and the rate of change will have far-reaching implications. 

The Intergovernmental Panel on Climate Change (IPCC) has recently reiterated that “warming of 

the climate system is unequivocal” (Intergovernmental Panel on Climate Change [IPCC], 2013, 

p. 2) and that “human influence on the climate system is clear” (p. 13). Given the scope of this 

report, I will not delve into climate science but will proceed from a point of understanding that 

current climate change is indisputable and is a result of anthropogenic greenhouse gas emissions. 

To be clear, this issue will not only affect the future of life on earth but it also affects the 

present, as the impacts of climate change are already evident. In their fifth and most recent 

Assessment Report, the IPCC (2014) explained, “In recent decades, changes in climate have 

caused impacts on natural and human systems on all continents and across the oceans” (para. 4). 

Climate change does and will continue to play a significant role in the human experience on 

earth since “most aspects of climate change will persist for many centuries even if emissions of 

CO2 are stopped” (IPCC, 2013, p. 25). Humanity is locked into a certain amount of warming and, 

given current emission trajectories, will be dealing with more into the future. 

(Super) Wicked Problem 

It is imperative that humans act on climate change. As experts have stated, “We have a 

planetary climate crisis that requires urgent change to our energy and carbon pathway to avoid 

dangerous consequences for young people and other life on Earth” (Hansen et al., 2013, p. 20). 

Unfortunately, climate change presents humans with a complex and multidimensional challenge. 

In fact, climate change and numerous connected issues are an example of what has been called a 

wicked problem by social scientists. In 1973, Horst Rittel and Melvin Webber described wicked 
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problems as those that are impossible to solve because they lack definitive solutions and involve 

multiple stakeholder perspectives. Climate change, undoubtedly, bears these qualities. 

Climate change also exhibits other unique characteristics that have some experts calling 

it, instead, a super wicked problem. Notably, time is limited; those who are trying to solve this 

issue are also causing it, a strong central authority does not exist (Levin, Cashore, Bernstein, & 

Auld, 2010). Moreover, “super wicked problems occur in open, non-linear systems, where 

human beings may also interact in reflective and unpredictable ways to change their 

environment” (Levin et al., 2010, p. 9). Regardless of the label, this phenomenon will challenge 

humanity into the foreseeable future. 

Inequity and Justice 

Another crucial characteristic about climate change is that it is entirely a disproportionate 

problem. Those who are least responsible for global emissions are most vulnerable to the greatest 

impacts. As Crate and Nuttall (2009) explained, “Climate change is the result of global processes 

that were neither caused nor can be mitigated by the inhabitants of the majority of climate-

sensitive world regions now experiencing the most unprecedented change” (p. 11). It will have 

both cultural and social repercussions as well as will multiply existing threats (Crate & Nuttall, 

2009). It is understandable, therefore, that climate change ties so closely into issues of equity and 

social justice (Barker, Scrieciu, & Taylor, 2008; Crate & Nuttall, 2009; Stern, 2006; United 

Nations Development Programme, 2014). Intrinsically, climate change is inequitable and, 

therefore, unjust. Furthermore, this inequity stretches to future generations who also bear the 

burden of impacts without being responsible for their cause. I wholeheartedly agree that “social 

justice, ethics and care for current and future generations represent fundamental values that need 

to be fully accounted for when dealing with the climate change problem and formulating 
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mitigation and adaptation policies and measures” (Barker et al., 2008, p. 322). In finding 

solutions, an opportunity and imperative exist to chart a path that is more just and equitable. 

Terminology 

Moving forward from the existence and challenging nature of climate change, this section 

addresses the connection individuals have with it. Specifically, I wish to focus on four aspects of 

the human relation to climate change including awareness of, perceptions about, concern for, and 

engagement with the issue. I will be using these terms often; therefore, to clarify, awareness 

refers to understanding or knowledge possessed about climate change whereas perception refers 

to the views, opinions, and beliefs held about this issue (both terms refer to cognitive aspects). 

Direct experiences with weather extremes and climate variability can lead to perceptions about 

and/or an awareness of climate change. Concern refers to the affective component of caring 

about climate change, and engagement refers to direct involvement or related behaviours. 

Broadly, engagement also refers to one’s connection to the issue as a combination of affective, 

cognitive, and behavioural aspects (Lorenzoni, Nicholson-Cole, & Whitmarsh, 2007; Whitmarsh, 

O’Neill, & Lorenzoni, 2013). My project was focussed on the awareness, perceptions, concern, 

and engagement of people around the world with this issue. 

The amalgamation of those four aspects constitutes the experiences, to date, of the 

interviewees in this study with the phenomenon of climate change. In keeping with my desire to 

examine lived experiences, I found the methodological approach of phenomenology to be most 

applicable. As Van Manen (1990) explained, “Phenomenology aims at gaining a deeper 

understanding of the nature or meaning of our everyday experiences” (p. 9). Gathering reflective 

and interpretive interview narratives affiliates my research with hermeneutic phenomenology 

specifically. I will delve into the particulars of this methodology more in the following chapter. 
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My aim is to use the distinctions (italicized above) to add clarity and consistency and also to 

align my terms with pre-existing research in this field. 

Awareness, Perception, and Concern 

People engage with climate change in a variety of ways, and these are a result of several 

factors. Researchers have found that numerous barriers, defense mechanisms, biases, and 

influences can affect climate change comprehension. Barriers that can impede understanding 

include “the creeping nature of climate change, its complexity and uncertainty, system lags, 

human perception limits, and communication failures on the part of scientists” (Moser & Dilling, 

2004, p. 34). The overwhelming nature of climate change issues can also result in defense 

mechanisms such as denial, blame, projection, and paralysis (Lertzman, 2008; Lertzman, 2015). 

Such defenses then deter or skew further engagement. 

Wolf and Moser (2011) found that there is “strong evidence that individuals contextualize 

the issue of climate change within much broader, though not necessarily environmental, 

perspectives” (p. 6). Humans tend to filter climate change information through an assimilation 

bias, which is a “tendency to embrace evidence that supports one’s beliefs and reject evidence 

that is inconsistent with one’s beliefs” (Rachlinski, 2000, p. 304). They may also experience 

cognitive dissonance: a sense of tension caused by the inconsistency between their awareness of 

climate change and their behaviour, which is contributing to it (Lorenzoni et al., 2007). People 

may attempt to reduce this dissonance by changing their behaviour, altering their perceptions, 

justifying their behaviour, and/or ignoring or denying the information that causes them tension 

(Festinger, 1957). Moreover, individual factors can shape positions about climate change, 

including “different degrees of knowledge, cultural preferences, responsibility and trust” 

(Lorenzoni & Pidgeon, 2006, p. 90). Additionally, numerous social, structural, and institutional 
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obstacles exist that can affect overall engagement with climate change (Lorenzoni et al., 2007). 

Aspects of social psychology also have an influence on risk perceptions, as “individuals are 

socio-politically predisposed to select, ignore and interpret risk information in different ways” 

(Leiserowitz, 2006, p. 64). The psychology of climate change is an important and evolving field 

focussed on how humans are relating to this issue. 

Also important to the way we perceive and understand climate change are the various 

frames and metaframes that can be used to explain it. Hulme (2009) explained that different 

metaframings of climate change exist including the following: as an environmental issue, a 

development issue, an economic issue, a security issue, or a social-justice issue. He explained 

that each of these frames simultaneously emphasizes and de-emphasizes aspects of the broader 

issue. Moreover, they can lead to contradictory views of cause, responsibility, and possible 

solutions (Hulme, 2009). Without question, there are numerous considerations to bear in mind 

within the multifaceted spheres of climate change perception, awareness, and concern. 

Engagement 

Aside from the multiple factors that can affect climate change awareness, perceptions, 

and concern, there is also a gap between these components and taking action (Moser & Dilling, 

2007; Wolf & Moser, 2011). Individual behavioural change in response to the issues also 

remains elusive (Lorenzoni et al., 2007). Previous research on the link between pro-

environmental behaviour and action also found such a gap. Findings reinforced that “education 

does not necessarily mean increased pro-environmental behavior” (Kollmuss & Agyeman, 2002, 

p. 248). Blake (1999) found there to be a “value-action gap” when looking at an initiative based 

on an information-deficit model. In spite of providing information, this initiative did not result in 

the level of participation that its organisers had intended. As with awareness, various structural 
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and psychological barriers also block action (Swim et al., 2009). In fact, information has even 

been found to reduce engagement (Kahlor & Rosenthal, 2009). Furthermore, experiences that 

could inform perceptions of climate change are not always cognitively linked to it by the 

individual, as was the case for flooding victims in England (Whitmarsh, 2008). Clearly, the path 

from awareness to concern and then to engagement is not linear or predictable, nor is there only a 

single route. 

Moreover, numerous structural barriers also impede those who may be motivated to 

reduce their carbon emissions or increase their involvement with this issue. Current lifestyles and 

behaviours are tied into systems that maintain a reliance on fossil-fuel technologies and tend to 

prefer the status quo. Whitmarsh, Seyfang, and O’Neill (2011) wrote, “While carbon education 

may remove informational (and to a lesser extent, motivational) barriers to behavior change, 

structural measures are also required to encourage lifestyle change and enable participation in 

broader social change” (p. 64). Many humans have become locked into habitual behaviours and 

cycles of consumption for transitional happiness, which are difficult to override (Brannigan, 

2011). As communicators, policy-makers, psychologists, and educators dealing with climate 

change have discovered, a myriad of human connections and impediments to the issue are at 

hand. 

Ecological Citizenship and Altruism 

Those people who do become engaged with climate change by taking action or changing 

their behaviour are of interest to researchers. Dobson (2003) theorized that ecological citizenship 

is critical and emerging: “Ecological citizenship deals in the currency of non-contractual 

responsibility, it inhabits the private as well as the public sphere, it refers to the source rather 

than the nature of responsibility to determine what count as citizenship virtues, it works with the 
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language of virtue, and it is explicitly non-territorial” (p. 89). This type of citizenship is based on 

the virtue of justice and a sense of responsibility, which is both international and 

intergenerational (Dobson, 2003, 2007). Wolf, Brown, and Conway (2009) found that “practising 

ecological citizenship motivates individuals’ responses to climate change” (p. 519). Seyfang 

(2006) also found that the model of ecological citizenship was useful for encouraging a transition 

to a sustainable lifestyle grounded in social justice. In her research of individuals engaged with 

climate change, Wolf (2011) explored ecological citizenship and found that participants were 

engaged affectively and acted in spite of perceiving climate change as a remote problem. 

Moreover, their engagement enhanced their agency as individuals and led to a sense of 

empowerment (Wolf, 2011). Agency and empowerment emerged as themes during this project 

and have thus become key interests, which will be discussed in Chapter 5. 

Conceptualizations that overlap somewhat with aspects of ecological citizenship are pro-

environmental behaviour and civic engagement, although the latter tends to focus on 

responsibility towards local communities (Brulle, 2010). De Groot and Steg (2007) studied value 

orientations in relation to pro-environmental behaviour and concluded that altruistic and 

biospheric values were correlated but distinguishable. Taking it a step further, Howell (2012) 

examined the value orientations of people taking mitigative action by adopting lower carbon 

lifestyles and found that “participants tended to score altruistic values significantly higher than 

biospheric ones” (p. 288). Participants were concerned about those who would suffer more, 

motivated by a sense of community, and engaged via a human rights frame (Howell, 2012). 

Leiserowitz (2006) also found a strong association between egalitarian values and support for 

national and international climate policies. By its nature, an altruistic value orientation dovetails 

well with ecological citizenship. Both are grounded in virtues of ethics, morality, and justice, and 
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both extend responsibility from the individual to others, across the earth, and forward in time. 

Communication 

Given the urgent need for action on climate change and the fact that awareness generally 

precedes concern and engagement, communication that fosters awareness remains critical. 

Connecting people to this issue is essential, in spite of the possible gap between understanding 

and action. In addition to discussing approaches ideally suited for communicating this issue, this 

section also aims to justify the manner in which I presented a portion of my results. I will start 

with an overview of the most pertinent recommendations from related literature and follow with 

an explanation of their implications for my HOWW project. 

Moser and Dilling (2011) discussed four assumptions that have led to ineffective climate 

change communication. They found that communicators focussed only on filling an information 

gap: they tried to motivate by instilling fear, they framed the issue as scientific regardless of the 

audience, and they opted for traditional mass media rather than more personal methods (Moser & 

Dilling, 2011). In further support of this, research has revealed that, rather than fear or guilt, 

“imagery and icons that link to individuals’ everyday emotions and concerns in the context of 

this macro-environmental issue tend to be the most engaging” (O’Neill & Nicholson-Cole, 2009, 

p. 355). Fear tactics tend to activate both maladaptive responses (Moser & Dilling, 2011) and the 

psychological barriers mentioned earlier (such as denial and paralysis). Moser and Dilling (2004) 

also stressed the importance of “finding ways to engage previously unconcerned audiences and 

. . . reengaging audiences turned off by the controversial and confusing discourse on global 

warming to date” (p. 43). Additionally, prior research revealed that “stories can make the 

abstract concrete and accessible, turning what was only dimly perceived into something vivid 

and powerful” (Kearney, 1994, p. 437). This inherent power of stories and personal narratives 
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became a significant and driving feature within the design of my HOWW project. 

Why Humans of a Warming World? 

With the aforesaid strategies and suggestions in mind, I chose to share salient aspects of 

the interviews in two online venues (a website and Facebook group). The format was modelled 

after a familiar and popular photoblog (Stanton, n.d.), and I aimed to create a nonthreatening 

space for sharing authentic, personal narratives of climate change. I sought to provide an 

alternate, and hopefully powerful, vantage point for this issue. Rather than focus on framing this 

as a scientific, political, or economic issue, my goal was to reinforce that it is very much a 

human issue. I generally refrained from including technical language or jargon in an effort to 

maintain accessibility and separate this from a scientific framing. I included photographs of each 

participant to provide context and further humanize their excerpts. 

In keeping with strategies recommended by Moser and Dilling (2011), the sharing of 

these narratives on a social network allowed for viewers to engage in dialogue rather than to 

receive one-way communication. The website and Facebook group added diversity to existing 

communication methods in the hope of garnering attention to this issue in a novel way. By 

placing these narratives so they could be shared on Facebook, I also hoped to capitalize on the 

power of social networks to create norms and foster awareness. As van der Linden, Maibach, and 

Leiserowitz (2015) explained, 

The more people hear social referents (e.g., family and friends) talk about the risk of 

climate change, and the more climate change is viewed within one’s social network as a 

risk that requires action, the more it amplifies an individual’s own risk perception and 

intention to act. (p. 759) 
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Furthermore, by including 13 participants from subregions around the world, I aimed to reinforce 

our interconnectedness and enlarge the population that is engaged (Moser & Dilling, 2011). I 

also hoped that the diversity of stories would possibly lead viewers to feel a sense of 

responsibility that transcends national boundaries and thereby promotes ecological citizenship. 

A preliminary review of existing related literature reinforced the need for further 

qualitative research to complement the extensive amount of quantitative literature (Leiserowitz, 

2007; Leiserowitz et al., 2014; Lorenzoni & Pidgeon, 2006; Nisbet & Myers, 2007). Qualitative 

research offers more depth than the overviews that can be attained from perception surveys and 

polls. Whitmarsh (2009) elaborated, “Compared to checklist surveys, research that examines 

unprompted and contextual beliefs provides a more revealing insight into, and a more accurate 

reflection of, public understanding of climate change” (p. 402). Qualitative research provides 

“several categories of insights into individuals’ understanding, perception and engagement with 

climate change that cannot be obtained from large-scale surveys” (Wolf & Moser, 2011, p. 3). 

Given my focus on lived experiences, my aim to share excerpts online and my desire to 

contribute to the body of work on climate change engagement, I opted for in-depth, qualitative 

interviews. 

Conclusion 

I concur with United Nations Secretary-General Ban Ki-moon who called climate change 

“the defining issue of our age” (United Nations, 2014b, line 10). Humanity is in dire need of a 

major shift in our systems and paradigms. Regardless of whether people consider it a super 

wicked problem or an opportunity for developing ecological citizenship, broader engagement is 

needed, and this requires both awareness and concern. By conducting this research, I hoped to 

uncover some current lived experiences and perceptions of climate change. And by sharing these 
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in the public domain, I hoped to shine new light on an issue that has suffered from 

communication failures and faced numerous barriers in entering mainstream consciousness. 

Granted, the interview narratives can only provide us with a small snapshot of complex 

and evolving experiences. I am hopeful, however, that these narratives offer some insight and, 

like other perception research, allow for “a more compassionate understanding of people’s 

reaction to this daunting challenge” (Wolf & Moser, 2011, p. 18). By humanizing this issue, my 

objective was to provide viewers with an opportunity for dialogue, encourage them to find out 

more, or perhaps inspire meaningful action. As this project is also intended to be a contribution 

to posterity, I hope it provides an enduring snapshot of the thoughts and experiences of humans 

in a warming world. 
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Chapter Three: Methodology, Design, and Rationale 

Without question, my interests and experiences have greatly influenced the design of this 

thesis project. I have had the good fortune to live in several countries around the world. I grew 

up in Suriname, a small country in South America and, after several formative years in Canada, I 

also lived in Japan, Trinidad, and Guyana. I have a passion for international travel and greatly 

appreciate the enriching exposure I have had to diverse human experiences and worldviews. I am 

passionate about social justice issues and their link to climate change. As a result, when it came 

time to develop a master’s thesis project, I wanted to focus on climate change and find a way to 

include a diversity of voices. 

“Humans of . . .” Influence 

Another inspiration came through a website and Facebook group called Humans of New 

York (Stanton, n.d.), which has been gaining popularity through social media the last few years. 

Brandon Stanton created the site on which he posts photos and brief quotes from interviews to 

provide glimpses of the people living around New York City. To me, these were brilliant, varied 

snapshots of the realities of our current existence. It has inspired dozens of copycat sites focussed 

on other cities and countries. Stanton has more recently traveled to Pakistan, Iran, and other 

Middle Eastern countries and has thereby provided a highly regarded and enlightening view into 

life-worlds previously unknown to most in the “Global North.” 

After some time admiring the Humans of New York site, I explored how it might act as a 

model for my own project. I decided that the use of images and quotes from interviews would be 

a great way to share perceptions of climate change and to increase awareness of this issue. I also 

suspected that such a presentation might be less alienating to mainstream viewers than scientific 

diagrams and jargon. And so, my HOWW project was born. 
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Knowing that I wanted to hear detailed stories and opinions, I opted to undertake a 

flexible design strategy based on qualitative research methods. My aim was not to produce 

statistical generalizations of climate change perceptions but rather to reveal insights into how 

individuals perceive this phenomenon in each of the major subregions of the world. 

Furthermore, it was critical to me that a portion of my project should appear in the public 

domain in an online format. Like on the other “Humans of . . .” sites, I posted excerpts of 

narratives, coupled with photos of the interviewees in their localities. To increase the reach and 

engagement of my HOWW website, all 13 narrative snapshots were cross-posted to a Facebook 

community group. 

Phenomenological Influence 

While developing my methodology, I found that phenomenology and the focus it places 

on studying lived experiences would be an ideal fit. Specifically, I based my methodology on 

principles of hermeneutical phenomenology because I wanted to study a phenomenon (climate 

change) as it is experienced and interpreted. As Van Manen (1990) explained, “Hermeneutic 

phenomenological human science is interested in the human world as we find it in all its 

variegated aspects . . . [it] wishes to meet human beings . . . there where they are naturally 

engaged in their worlds” (p. 18). Such an inquiry is not aimed at finding an exhaustive overview 

or generalizable characteristics but is more of a deep gaze into the unique lived experiences of 

humans in relation to that specific phenomenon. The researcher examines the descriptions, 

stories, and observations in order to extract and reflect on the critical essence(s) found within 

and, in doing so, hopes to discover quintessential universalities of such an experience. Through 

the interviews, I explored prereflective phenomenologies such as anecdotal and experiential 
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narratives as well as participants’ hermeneutical accounts, including feelings, perceptions, and 

reflective interpretations (van Manen, 1990; Van Manen, 2014).  

Phenomenology can refer to both a methodological discipline and a philosophical 

movement, both of which have each diverged into various theoretical schools of thought. The 

philosophical basis stems from a movement that includes thinkers such as Edmund Husserl, 

Martin Heidegger, Jean-Paul Sartre, and Maurice Merleau-Ponty. With regard to the application 

of phenomenology to research methodology, I consulted the works of Max Van Manen 

predominantly. In my own way, however, I have diverged as well. Generally, researchers using 

phenomenology will focus on only a few participants in great depth, yet I wanted to include a 

variety of voices from around the world. Incorporating diversity was more important to me than 

adhering strictly to phenomenology, so I opted to use this approach as a guiding principle rather 

than a restrictive methodology. 

Hermeneutical phenomenology emphasizes that it is impossible for researchers to remain 

truly objective and remove all pre-existing beliefs. As Van Manen (1990) explained, making 

views and possible biases explicit by way of bracketing them is best. Undeniably, as the 

designer, I have had an influence on this project. I used questions that I developed with 

interviewees who I found through my personal contacts, and the analysis is a result of my 

interpretations. I cannot hope to separate myself from this project by attempts at impartiality. In 

fact, phenomenological researchers are encouraged to maintain a strong and oriented relation 

rather than “adopt an attitude of so-called scientific disinterestedness” (Van Manen, 1990, p. 33). 

Therefore, in order to be up front about and to bracket my views, I conducted a self-interview 

using the same questions that typically arose during interviews with my participants. Selected 

excerpts of my interview can be found in the preface. 
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In keeping with phenomenological methodology, I discussed the major themes that I 

found had emerged during interviews with each respective participant, during our third session. 

These discussions gave participants the chance to reflect on their interviews and to provide their 

own determination if the emergent themes were accurate. This process allowed for some 

participant validation of my findings. Due to scheduling issues, I was unable to conduct this third 

session with four of the participants, but we did discuss their interview themes through emails. 

Quantitative research related to climate change perceptions is well documented and 

updated regularly (Bostrom, Morgan, Fischhoff, & Read, 1994; Leiserowitz, 2007; Leiserowitz 

& Smith, 2010; Leiserowitz, Maibach, Roser-Renouf, & Hmielowski, 2012; O’Connor, Bord, & 

Fisher, 1999; Pew Research Center, 2015). Although somewhat less prevalent, qualitative 

investigations do exist as well (Lorenzoni, Nicholson-Cole, & Whitmarsh, 2007; Semenza et al., 

2008; Wolf & Moser, 2011). In addition to my aim to explore qualitatively, I also wanted to 

integrate phenomenological principles. Although it seemed a perfect fit, I could not locate much 

in the way of prior climate change research using phenomenology. This gave me even more of 

an impetus to incorporate some elements of this methodological approach. As will be evident, 

however, aspects my project and analysis do fall outside the bounds of pure phenomenology. 

One final motivation for choosing to create a project like this was that I wanted to create 

a time capsule of climate change perceptions and experiences at this point in time. I hope that the 

first two decades of this millennium will be considered a turning point in general awareness of, 

and engagement with, this issue. These snapshots now exist for posterity, and I hope they will 

continue to provide insight into what some humans of our warming world were thinking and 

experiencing in 2015. Whether the digital record that I have created will withstand future 

technological obsolescence is impossible to predict, but by redundantly posting it twice online 
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and including the excerpts in this thesis submission, I hope to have improved the odds for the 

survival of this time capsule. Hosting the website indefinitely is not feasible, but I will digitally 

archive it as a static webpage or Wiki when the domain expires.  

Participants 

I set out to conduct long-distance interviews with 15 participants from subregions around 

the world. Participants were chosen using both convenience and intentional sampling procedures 

to ensure maximum variation. I hoped for an equal number of men and women, of varying ages 

and was nearly able to accomplish that. In total, I was able to recruit 13 participants with five 

males and eight females, each agreeing to take part in three online Skype sessions with me. 

In order to find participants, I reached out to my own contacts around the world with an 

information letter about my project. I asked them to introduce me to adults in their region who 

might be willing to participate. Recruiting proved to be more challenging than anticipated and, 

oftentimes, my invitation was ignored or passed forward. In several regions, I made multiple 

attempts to recruit or had to connect with other intermediate contacts. I was finally able to recruit 

13 willing participants, and generally had no prior personal connection to them. Two willing 

participants were distant acquaintances who agreed to participate after several failed recruiting 

attempts in their respective regions. 

Ultimately, participants from the following regions took part: North America, Central 

America, South America, the Caribbean, Europe, Africa, Russia, West Asia, East Asia, Oceania, 

and the Pacific (with two participants from North America and two from the Pacific). 

Unfortunately, I was unable to recruit anyone in the Middle East or Southeast Asia in spite of my 

efforts to do so. 
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During recruitment, I reviewed my plans for interviewing, data collecting, and presenting 

with all potential participants in order to ensure complete informed consent. I explained to each 

person, by way of an email invitation and information letter (see Appendices A and B), that his 

or name, quote, and photo would be posted on the HOWW website and Facebook page. I 

requested that each participant read, fill in, and email a consent form to me as an indication of his 

or her willingness to participate (see Appendix B). I explained to participants that, due the nature 

of this project, they would be unable to remain anonymous. I assured them, though, that they 

would be fully involved in the choice of their excerpt and photo and could discontinue their 

involvement at any time. 

After our interviews, I followed up with each participant by reviewing the major themes 

that I found had emerged. I aimed for a collaborative process that allowed them to feel involved 

in the outcome of their profile on the site, including their quote. Upon the request of one 

participant, I added a disclaimer to my website to clarify that opinions expressed there were 

personal and did not reflect those of their employers or associates. Participants also gave me 

feedback on site design, and some promoted the project within their own circles. It may have 

prolonged the process, but I believe that my efforts to cocreate elements of this project led to a 

more authentic and enriching final product.  

Data Acquisition and Management 

I conducted in-depth, online interviews with 13 participants in order to gather rich 

narratives about climate change. I chose to conduct qualitative interviews because I wanted 

participants to discuss climate change in their own words and to not be constrained by closed 

questions or fixed responses as typically found in quantitative studies. Phenomenological 

methodology is inherently qualitative as it relies on detailed and descriptive accounts of lived 
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experiences. Seidman (2006) explained, “At the root of in-depth interviewing is an interest in 

understanding the lived experience of other people and the meaning they make of that 

experience” (p. 9). Based on Seidman’s recommendations for garnering depth, I aimed to 

conduct three 15- to 30-minute sessions with each participant. 

For the sake of ease, we used Skype (a ubiquitous video-chat application software). I 

opted to use this application as we were able to converse in real time, in spite of the distances 

between us. This technology allowed us to partake in face-to-face online interviews with a more 

authentic and spontaneous interaction than we could have had via email or telephone. In lieu of 

conducting in-person interviews, which would have been hypocritically carbon intensive 

anyway, this option was a feasible and welcome alternative. 

In brief, our first session was unrecorded and primarily introductory. During the second 

session, I conducted the interview, of which I made an audio recording. If the participants 

preferred, however, I combined the first two sessions into one online meeting to reduce 

scheduling challenges and save time. Then I met with the participants again for a third 

(unrecorded) session. In total, I was able to conduct all three sessions with nine participants, but 

for the four participants who were busy, I opted to wrap-up through email rather than hold them 

to an online final session. Each of these sessions is explained in more detail below. 

Prior to commencing with actual participants, I conducted two pilot interviews with 

volunteers, which were not included in my analysis. During the first pilot run, I tested the video-

conferencing application while running my audio-recording software (QuickTime). The second 

test session gave me an opportunity to become comfortable with my initial interview question 

and to practice developing follow-up topic questions. 
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During the first session (or during the initial segment of a combined session), I focussed 

on getting acquainted and building rapport. After introductions, participants were often primed 

about the interview style. I reiterated that I was not necessarily looking for quick answers but 

that I wanted them to elaborate and even tell stories if they liked. I gave participants the 

opportunity to ask me questions about the project. I did not record these initial online meetings 

as they were intended mostly to increase participants’ comfort. 

During the interview session, I posed questions designed to elicit experiences and 

perceptions of climate change. My interview technique was based on the biographic-narrative-

interpretive method (Wengraf, 2001). I chose this approach because I believe it dovetails well 

with hermeneutical phenomenology and would allow me to obtain rich narratives related to 

climate change. I led each interview with the same open-ended question (or SQUIN1). The 

question was as follows: 

Can you please tell me your thoughts about climate change? Feel free to elaborate and 

tell me about any experiences or stories that support your opinions. Please start wherever 

you like and say whatever comes to mind. Take the time you need. I’ll listen first and 

won’t interrupt you. 

This was followed by relevant questions (or TQUIN2) in order to elicit more details, 

especially related to experiences and feelings (Wengraf, 2001). For these questions, I often asked 

for clarification or expansion on specific points that they had made. After conducting the first 

few interviews, I found myself sometimes relying on similar follow-up questions, partly because 

                                                
1 Single Question aimed at Inducing Narrative. 
2 Topic Questions aimed at Inducing Narrative. 
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I hoped the consistency would make it easier to conduct a cross-narrative analysis. Examples of 

the typical topic questions included the following: 

• How do you feel about climate change, in general? 

• Do you think awareness is growing locally? 

• How do you see the situation in the future, say 20 or 30 years from now? 

As per this narrative method, I asked follow-up questions that fit within or stemmed from the 

discussion. Therefore, not all participants were asked about the future. Additionally, the SQUIN 

and three example questions above comprised the self-interview that I conducted for the purpose 

of bracketing my assumptions. For this interview, I made an audio recording of the SQUIN and 

TQUIN questions on my phone. I then conducted the interview playing and pausing this 

recording as appropriate. I used QuickTime to record the entire interview so it could then be 

transcribed verbatim. 

All interviews were recorded (using both a QuickTime audio recorder on my computer 

and the audio recording application on my iPhone for backup). I then converted each of these 

audio files to MP3 format so that they would be compatible with the transcription software I used 

(Express Scribe; NCH Software, n.d.). This playback software allows users to easily pause, slow 

down, and repeat audio files while they transcribe them. As I did not intend to analyze or quote 

from the final sessions, I chose not to record them. 

In the final session, I reviewed the themes that I found had emerged in our interview and 

checked with participants if they thought those were accurate and/or representative. Prior to each 

final session, I also selected salient excerpts from their transcript as options for the quote to 

include with their photo on the HOWW sites. I will detail how I selected these excerpts in the 

Data Analysis section that follows. I fully involved interviewees during this last session in the 
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excerpt-selection process to ensure that they stood behind their thoughts and to increase their 

involvement with this project. In some cases, the chosen quotes were lifted, in full, from their 

transcripts. In other cases, sentences from separate sections of their transcript were combined to 

create a quote that most comprehensively represented their views. This was decided through a 

collaborative process in which participants were able to state their preferences and veto options. I 

also gave participants the opportunity to make grammatical or structural edits to their quotes so 

that they would feel comfortable sharing them publicly. The amount of possible collaboration 

depended on each participant’s willingness and availability. I proposed the themes and possible 

excerpts, and the participants provided input towards those. 

I asked each participant to send me a portrait-style photo, or several photos if possible, so 

that we could choose the most appropriate. I requested clear, high-resolution photos in which the 

participants were in their respective locations and were making eye contact with the camera. 

Surprisingly, this was a difficult task for many who had to search back through old photos or 

have someone take a photo that met all of those specifications. I did not anticipate this would be 

the challenge that it was, and I spent quite some time following up with several participants to 

get their photo. I offered to credit the photographer of each chosen photo but less than half of the 

participants wished to do so. 

After the interviews with my first three participants, I carried out an analysis of my 

methods before proceeding to the remaining interviews. I examined how the recruiting and 

interviewing had gone up to that point and considered ways to improve upon the process. I 

worried that the total amount of time I was requesting for the three sessions seemed to turn away 

potential participants. I opted to include a lower estimated involvement time based on the length 

of the sessions that I had conducted already. Also, in the interest of making participation easier, I 



HUMANS OF A WARMING WORLD 38 

 

decided to be more flexible with the interview schedule than I had originally intended. This 

included combining the first two sessions, if participants wanted, or undertaking our wrap-up by 

email if participants were unable to find time for a third session. These adjustments ultimately 

improved my recruitment and interview process. 

In terms of data management, all participant data (including consent forms, digital 

photographs, audio interview files, and transcripts) were stored in triplicate. To ensure they could 

not be lost or damaged, I kept all files in a folder on my laptop, in secure cloud storage, and 

backed up on an external hard-drive. As mentioned, I used Express Scribe software to control the 

playback of the audio files so that I could transcribe the interviews (NCH Software, n.d.). Once 

completed, I saved each transcription as an individual Microsoft Word document. Those 

documents were later imported into MAXQDA (2015) analysis software for coding. 

Data Analysis 

Deconstruction of these complex narratives proved incredibly challenging. I struggled to 

keep the voices intact and to respect the diversity of the narratives, in spite of needing to 

compartmentalize the thoughts of my interviewees. I undertook three phases of analysis during 

an iterative process, which also included writing portions of my initial draft, reading relevant 

literature, and contemplating the broader significance of the interviews. The three phases of 

analysis, which I will expand on below, included extracting emergent themes, selecting salient 

excerpts, and coding for occurrences. 

In order to find key themes in each interview, I listened to the interview audios and read 

over the transcripts. Emergent themes were typically those topics, thoughts, or feelings that were 

repeated, spoken about at length, or were powerfully conveyed. For each transcript, I came up 

with a list of about six themes, which I shared with participants during our final interview (or via 
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email for the four participants who were unable to meet again). This step allowed me find out if 

participants considered the themes from their interviews to be accurate and representative. 

Secondly, I also selected possible excerpts from each transcript for posting onto the 

HOWW website. Excerpt selection proved challenging because I often struggled to do justice to 

the richness of the interviews and simultaneously considered several criteria for choosing 

particular segments (i.e., saliency, poignancy, and potential impact). I focussed on those parts of 

the transcript that seemed to cover the main essence of each interview or most powerfully 

conveyed the participants’ thoughts. Secondarily, I also tried to choose excerpts that I thought 

would have a meaningful impact on viewers of the website and Facebook group. The latter 

criterion was only a minor consideration, as I believed that possible audience appeal was not as 

important as the other criteria. As explained earlier, I reviewed the excerpt options with each 

participant to collaboratively choose a quote. 

During the third phase of analysis, I focussed on coding the transcripts. Coding entailed 

careful review of each transcript for occurrences of specific topics, key phrases, or emotions. 

These occurrences were each assigned specific codes and fell into an ordered organizational 

hierarchy of parent codes, child codes, and grandchild codes. To arrive at my parent codes and 

the basic structure of my coding system, I consulted the emergent themes that I had previously 

reviewed with each participant. After that, I coded within a qualitative data analysis program 

called MAXQDA (2015). This program enabled me to create my code system, apply these codes 

to the transcripts as I reviewed them, add more codes as needed, and then conduct queries or 

create overviews. Finally, I exported these codes into an Excel spreadsheet to get a complete 

summary and view any overlap, patterns, and/or differences. 
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In addition to the time I spent reviewing the spreadsheet of codes, I also returned to the 

transcripts and audio files several times and carefully considered possible connections or 

differences through an inductive approach. Conversely, several hypotheses about possible links 

between the transcripts arose for me, and I went back to each of the transcripts to verify, 

deductively, if and to what extent these existed. 

I opted to avoid an analysis of grammar, inflection, stutters, or linguistic nuances due to 

the fact that half or more of my participants speak English as their second language. I had 

intended to ignore pauses, sighs, or the use of humour for similar reasons but found that these did 

bear consideration, after all. After repeated reviews of each of the transcripts, I postulated that 

sighs, pauses, and humour often coincided with discussions about the future. I returned to each 

interview and conducted an inductive inquiry into this tentative hypothesis. I will detail my 

related findings in the following chapter. 

Although it fell outside the scope of my project, I was able to track the analytics and 

reach of the website and Facebook group through traffic, likes, shares, and views. I could see 

which specific posts people most connected with and could obtain feedback from site statistics, 

which allow for improved promotion. Further analysis of this data would be useful for a follow-

up or continuation of this project, if that develops. 

Data Presentation 

To present excerpts of each of the interviews and photos of the participants, I created a 

website using the Wordpress publishing platform and hosted by GoDaddy. I purchased a domain 

name (http://humansofawarmingworld.com) and spent some time experimenting with layouts 

and templates to find the design I preferred. Some minor alterations of HTML code were needed, 

but the template that I eventually chose was suitably set up otherwise. Additionally, I created a 
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sister Facebook community page for cross-posting each photo and quote. I moderated both sites 

for comments to ensure that no trolling, spam, or disparaging comments were posted. 

Due to the website template I chose, I was required to categorize each photo and excerpt 

into subgroupings. This was something that I needed to consider carefully, and I eventually 

chose to group participants by their location types (with each grouped into either G20 Countries, 

Island Nations, or Least Developed Countries). I had not intended to divide or group people, but 

I was unable to remove this feature. Ultimately, I felt this division was probably the most useful 

shortcut for any viewers wanting to compare experiences across similar geographic or economic 

situations. 

In addition to setting up the sites, I also needed to actively promote them. On Facebook 

and through emails, I shared the information and links with hundreds of friends and 

acquaintances. I also shared several of the profiles on my personal Facebook feed to increase 

their reach. Several friends further shared my project. During this time, I wrote to Jeremy Sutton-

Hibbert, one of the leading photographers of “Everyday Climate Change” (n.d.)—a very 

successful Instagram project based on images of climate change around the world. My initial 

intention was to let them know that my project existed and that I wanted to include a link to their 

page on my website. To my great surprise and honour, they returned the favour and promoted my 

work on their Facebook page. 

Both the HOWW website and Facebook group will remain up for the foreseeable future. I 

will archive the website as a static webpage or Wiki once the contract for the domain name 

expires. After the last profile was posted, I let those following the Facebook page know that I 

would be shifting my focus. 
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Limitations, Delimitations, and Validity 

Given the scope and time constraints of my project, I needed to make two major 

delimitations. First, to allow for the interviews to be conducted online, I was only able to 

interview people who had access to computer and Internet. Secondly, I only sought out 

participants with a working knowledge of the English language to ensure informed consent and 

to make it possible to conduct the interviews without need of a translator. Although this selection 

bias is unfortunate, this project did not aim for a representative sample. 

As I explained earlier, phenomenological research generally focuses on a few participants 

in great detail. I opted to recruit a sample of this size in order to ensure some degree of diversity. 

Although I may have sacrificed some depth for breadth, I maintained a connection to 

phenomenology throughout the research and analysis by keeping my focus on the lived 

experiences of participants. 

I also made further delimitations by recruiting participants only from countries where I 

have intermediate contacts. I aimed to speak to people in as many subregions as possible within 

the time I had available. Furthermore, although I imagine it would have been interesting to also 

speak with youth around the world, I focussed on adult participants because I did not want to 

complicate the research and ethics process. 

Most of my limitations were also related to the participant sample. I was not able to 

recruit anyone who denied the existence of climate change nor was I able to recruit people in all 

the subregions I had intended to. Although it would have been great to continue with the website 

and Facebook group once they had some viewer momentum, I needed to limit my sample size 

due to the time constraints this thesis project poses. Given that it was not feasible for me to travel 

around the world and that I was restricted to using online video-conferencing, the interviews may 
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have been somewhat negatively affected by distance and technological interferences. I tried to 

compensate for this by building rapport with all participants during pre-interview sessions. 

As is typical of qualitative research, my findings are not to be generalized to the larger 

population. Though I did include people from numerous subregions of the world, it bears 

mentioning that their views or feelings do not necessarily reflect those of other people in their 

regions. 

I worked to ensure both validity and reliability in several ways through the course of this 

project. I have bracketed my views and assumptions to be clear about my personal biases. I 

included participant validation through the follow-up that I conducted with each person, 

regarding his or her interview themes and excerpts to ensure each person felt accurately 

represented. I have included verbatim phrases or sentences from interviews to support my 

findings. Finally, I have also analyzed the transcripts in several different ways (i.e., extracting 

themes, selecting excerpts, and coding for occurrences both inductively and deductively) as a 

form of analytical triangulation. 

In spite of the minor limitations I have outlined, the techniques used in this project ensure 

that it authentically represents the phenomenon of climate change as perceived and experienced 

by 13 individuals. The integrity with which I share my findings, and the insights and truths that 

they illuminate, will ultimately speak to the value of my work. 
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Chapter Four: Interview Excerpts and Findings  

My research aim was to find out how a small number of people, around the world, 

currently perceive and experience climate change, and I am honoured to have found 13 

participants located in 11 distinct global subregions. Although phenomenological research 

usually focuses on a homogenous group, I recruited diverse participants who were united by their 

belief that climate change is happening and is caused by humans. Six of the participants are 

actively engaged professionals in climate change (through employment or involvement with 

NGOs). This sampling was not intentional but a result of the fact that my email invites were 

often passed forward until they reached someone with an interest in this issue and a willingness 

to speak about it. My intermediate contacts often seemed to assume that the people who would 

likely be most willing to participate are those involved with climate change.  

Table 1 
 
Names and Locations of Participants, in Keeping with Their Self-Identified Specifics 
 

Name	   Location	  

Arianne	  Kassman	   Papua	  New	  Guinea	  
Arturo	  Fernández	   Mexico	  

Cesar	  Baez	   Dominican	  Republic	  
Crystal	  Fraser	   Gwich’in	  Nation	  (Canada)	  

Ksenia	  Deriabina	   Russia	  
Masroora	  Haque	   Bangladesh	  
Michael	  Clarke	   United	  States	  of	  America	  
Milañ	  Loeak	   The	  Marshall	  Islands	  
Miyako	  Aotsu	   Japan	  
Mosuoe	  Letuma	   Lesotho	  
Nina	  Atkinson	   New	  Zealand	  
Paul	  Scheltus	   The	  Netherlands	  

Gaitrie	  Usha	  Satnarain	   Suriname	  
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For the sake of clarity and reference, I have included the names and home countries of all 

participants in Table 1 above. Direct quotes are generally attributed to participants by their given 

name (indicated in bold text).  

Interview Excerpts 

In this section, I will share the interview excerpts that I selected and edited in 

collaboration with each participant. As on the website and Facebook group, each passage appears 

alongside a photo of the quoted participant. I gave each participant the option to credit the 

photographer of his or her photo and have included the information provided by those who 

wished to do so. I believe that the photos allow viewers to ascribe a person to the words that they 

are reading, which humanizes these narratives. To view the excerpts, as they appear online, 

please see the HOWW website at http://www.humansofawarmingworld.com or the Facebook 

group at https://www.facebook.com/Humans-of-a-Warming-World.  
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I’m pretty sure that people in Irkutsk, which is by 

Baikal Lake, think of it more because the lake is reacting 

very quickly for every climate change or ecological change. 

And in Yakutia, where I spent my childhood, people 

probably also do. At least, I may say that they’re happier as 

it has become warmer . . . I consider that if people started to 

think about it, and they already do something about it, 

everything is going to be fine because the technologies are 

developing very quickly. If we would be clever to apply our 

knowledge for the best, I guess that we may change a lot. Probably the main thing is that each 

person has to do something for the nature, for each other and to talk about it. Just to make other 

people think of it too. 

 

The people don’t realize that it’s not a short-term 

problem. Maybe in our generation, we are not going to see the 

problems. Maybe . . . I hope not. But for our kids or for our 

grandkids, it’s going to be a problem so I guess it’s our 

responsibility as human beings to do the right things or try to 

do the right things. Maybe in the future, they are going to 

study us and say, “What were they doing, everything is 

ruined!” We have to do things in the right way with our 

knowledge of today.  
Photo	  2.	  Arturo	  Fernández	  –	  	  

Mexico	  

Photo	  1.	  Ksenia	  Deriabina	  –	  Russia	  
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I went to a friend’s village, and we 

went to the beach. I saw the waves crashing 

into this cemetery, and I asked her, “Is there a 

legend or is there a reason why you guys 

bury so close to the sea?” And she said, “Oh, 

it never used to be like that, but over the 

years, the sea level has risen and it’s crashing 

into the cemetery, and there’s nothing much 

we can do.” And I sat there and I remember thinking, my grandfather is buried in a coastal 

village as well. I thought about, if the sea level continues to rise and it covers where he’s buried, 

I won’t be able to go and see him again. I won’t be able to go home. I won’t be able to identify 

with my land because it’s no longer there, and that’s when it hit me: this is personal for me. 

(Photo Credit: Fenton Lutunatabua) 

 

Climate change: I guess it’s something that it’s taken 

me a long time to start to take seriously. The information was 

there, and I’ve always appreciated nature, and I would read 

these stories about impending doom but it never seemed to 

twig, and I never seemed to be able to turn on that part of 

myself that’s supposed to worry about things when I read about 

climate change. For some reason or other, I can’t put my finger 

on it but it’s become more real for me. Like something that I 

should take seriously and, more than that, sort of consider that 

at some point I might be held accountable for what I did or 

didn’t do, and I should have some answers to those questions 

. . . I think we’re going to have to come up with some kind of paradigm shift where we stop 

thinking about the world in the way in which “Oh, this is mine and that’s yours” and start 

Photo	  4.	  Paul	  Sheltus	  –	  	  
The	  Netherlands	  

Photo	  3.	  Arianne	  Kassman	  –	  Papua	  New	  Guinea	  
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thinking “We’re all in this together,” and we need to find out how we can all help each other and 

benefit. It seems kind of absurd in an age of information and technology to let every country try 

and reinvent the wheel by itself. 
 

The future? I’m so worried. I’m scared about the weather 

of our future. That’s my feeling . . . true feeling, you know, 

scared. We have to teach more and more about this important 

thing. It’s not enough for teachers to teach about this issue at the 

schools. There’s too much curriculum. (Photo Credit: Julian 

Savage) 

 

There’s no way that 20 years from now we’ll be 

as blind as I perceive us to be right now to climate 

change or environmental awareness in general. I think, 

the more we grow and the more technology is available, 

we’ll know more about the world in general. There’s a 

high level of elbow grease, or work, that needs to be put 

in, in order for that knowledge to get to the right places 

and educational programs and all that stuff, but I think 

we’re on the right track. I think it’s impossible to get 6 

billion people on track so quickly. So I don’t feel too weird about it. There is some anxiety, on a 

personal level, to what the world is going to look and feel like for my kids, but I’m optimistic 

about it. I think we’re looking good. 

Photo	  5.	  Miyako	  Aotsu	  –	  Japan	  

Photo	  6.	  Cesar	  Baez	  –	  	  
Dominican	  Republic	  
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We’re not sitting here twiddling our thumbs, thinking oh 

what should we do, should we wait for aid money to flow? I 

mean, a lot of work is being done, and it’s interesting to see, work 

is being done at the community level where the communities 

themselves impacted by climate change are coming up with 

solutions on their own and all the other actors, all the other 

influences in society like researchers, NGOs, government, they’re 

all coming together and also doing work on it . . . I’m very 

inspired by the work that’s being done. Not just in Bangladesh but globally. And I was very 

inspired by the consciousness of climate change. That it’s entered people’s consciousness now. 

That it’s not just we have to reduce emissions because we want the air to be clean but because 

there’s a larger issue here. And that issue is going to impact everything, all over the world at 

some point or another. 

 

Climate change for me as well you can see it in the changes 

in the seasons, which I also hear from community members when I 

ask them what is climate change . . . but it’s more than that. It’s not 

only the changing of the seasons, but it most importantly has 

impacts on all sectors, on almost everything. So I believe if you 

want to tackle this problem, you will have to involve all the sectors: 

infrastructure, tourism. In Suriname, you have to look especially at 

the most vulnerable sectors that are contributing to the revenues. So, in order to adapt, you will 

have to involve all of the sectors to prevent a collapse. 

Photo	  8.	  Gaitrie	  Usha	  
Satnarain	  –	  Suriname	  

Photo	  7.	  Masroora	  Haque	  –	  
Bangladesh	  
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The larger structure of climate change is becoming starkly 

apparent at local levels, especially in the North. In Fort 

McPherson, for instance, a polar bear arrived in that region a few 

years ago, which was a surprise. While that is of concern, there 

are stories that our Elders have kept alive that guide our actions 

about how to react to these changes. Nevertheless, the speed and 

intensity of these changes should be an indication that immediate 

and aggressive action needs to be taken to preserve our traditional 

lands, wildlife patterns, and connection to the environment. The 

main issue—not only in the North but in Canada—is that treaties 

continue to be dishonoured leading to a further disconnect between Indigenous people and settler 

Canadians. And, of course, there are vast areas of Canada that remain unceded land to this day. 

(Photo Credit: Colette Showers) 

 

The climate change negotiation process is 

getting more and more complicated and is mainly 

politically driven, rather than being driven by the 

science. Unfortunately, Lesotho is one of the Least 

Developed Countries, which are considered the 

most vulnerable to climate change impacts. The 

major concern is adaptation for us. How do we 

adapt? How do we get resources, technology 

transfer, finance, and capacity building? And when we come to mitigation, I think that’s where 

there is a big problem because now the big countries, the major emitters, are playing around. 

They don’t want to get themselves committed. It’s a bit worrying, but we are just hoping for a 

better and fairer agreement in Paris. (Photo Credit: Khotso Makuoe) 

Photo	  9.	  Crystal	  Fraser	  –	  
Gwich’in	  Nation	  (Canada)	  

Photo	  10.	  Mosuoe	  Letuma	  –	  Lesotho	  
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Climate change is what my life is going to be about, for the 

next wee while at least, whatever kind of job or other voluntary 

work I look for. I just really want to be doing something because 

you can’t “un-know” some things . . . We’ve done quite a lot of 

research into what New Zealand could be doing because basically, 

as a country, we’re not doing a lot of what we could be doing, 

which is really sad. I guess, as an organization, we’ve sort of 

worked off the assumption that most people know about it. They want to fix it and our job is to 

let them know how they can do that, which I think has generally held true. 

 

I think it’s something now, a lot more people living on 

the coasts, and so we kind of have to be cognizant of the 

ramifications of a changing climate, warming temperatures in 

certain places, melting ice caps, and shifting weather in terms of 

more or less rain in places. It’s going to be harder for us to 

adapt. In the grand scheme of things they’re probably just small 

hiccups or deviations from how the weather has changed over 

time but now obviously the stakes are quite a bit higher. (Photo 

Credit: John Field) 

  

Photo	  12.	  Michael	  Clarke	  -‐	  
United	  States	  of	  America 

Photo	  10.	  Nina	  Atkinson	  -‐	  
New	  Zealand	  



HUMANS OF A WARMING WORLD 52 

 

Climate change is a reality for me and 

my people and many others across the Pacific. 

We’ve seen rises in the sea level that have 

resulted in more floods that have affected our 

food security, our wells, and our whole 

livelihood. We’ve suffered through droughts, 

cyclones, and typhoons . . . I can’t imagine 

living elsewhere but here. It’s where I was born, where I was raised, and it’s a culture that I’ve 

known and come to appreciate. Imagining my life without these islands or my culture or familiar 

surroundings is a scary thought. These are not just islands; these are years and years of history, 

culture, and language. How are those going to be preserved if we don’t have these islands 

around? (Photo Credit: Victor Garcia Jr.) 

Given the richness of the interviews and my wish for these narratives to speak for 

themselves, I was reluctant to overprocess them and potentially alter the language, tone, and 

thereby the experiences. I worked closely with each participant to choose his or her excerpt. 

Additionally, I chose several iterations of coding in order to gather findings from different 

angles. I divided the interview findings primarily into two subcategories of codes: Lived 

Experiences (the past and present) and Thoughts on the Future. The Lived Experiences category 

includes climate change awareness and engagement. The Thoughts on the Future category 

includes the feelings participants have about how climate change will unfold, the solutions they 

discussed, and their expectations related to possible future scenarios. I use these divisions to 

structure my findings below. 

Photo	  13.	  Milañ	  Loeak	  -‐	  The	  Marshall	  Islands 
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Lived Experiences 

I interviewed people for whom climate change is more of an abstract subject, and I also 

heard from those who experience it as a daily lived reality. Their experiences and perceptions are 

understandably quite varied. I found that participants generally tended to view climate change 

through a lens of their own unique background or expertise. For example, Crystal spoke of 

climate change in the context of the history of resource extraction and unresolved land claims, 

which overlapped with her academic focus. Cesar, an information technology expert, discussed 

how information exchange and digital connectedness could improve awareness. Miyako and 

Paul, both teachers, spoke of how, if, and when to educate on this subject. Finally, the climate 

change communicators and advocates, including Masroora, Usha, Nina, Milañ, and Arianne, all 

discussed the challenges of and strategies for fostering community awareness. 

Climate change awareness. I asked participants to tell me about any experiences or 

stories that support their opinions of climate change, and most discussed how they have come to 

know about this issue, through information or direct experiences. Many participants mentioned 

media information in reference to their growing climate change awareness. Nina, for example, 

spoke of how she first became concerned about climate change: 

I think what prompted that was seeing a lot more news stories coming out around that 

time and . . . just feeling like the urgency was really ramping up and seeing stuff in the 

media about Pacific Islands going under water and that was quite full on I guess. 

In fact, for Nina, these news stories did more than cause her to be concerned; they impelled her 

to act. 

Although most interviewees mentioned media, some found it difficult to connect with the 

information or had problems with the way it was presented. Cesar described climate change as 
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“one of those things everybody knows what it is but not really. It’s got a lot of sources and 

there’s so much information about it.” Later he continued, 

The more you read and YouTube and whatever and it’s just bombarded to you but you 

don’t really know what it is, you don’t really know where to start or what you can do 

about it or what really the consequences are about it. 

Clearly, the information that he has encountered has not been effective at increasing his 

understanding. 

Although Paul had access to information, he found that it took several years before he 

became concerned: 

So the information was there, and I’ve always appreciated nature, and I would read these 

stories about impending doom, but it never seemed to twig, and I never seemed to be able 

to, I don’t know . . . turn on that part of myself that’s supposed to worry about things 

when I read about climate change, and it’s only recently, as in the past two or three years 

I guess, that that is changing. 

Interestingly, the information on its own was not enough to garner great concern. Paul explained 

that, perhaps due to growing older or working with kids, his views are shifting, and he feels that 

he may someday “be held accountable for what [he] did or didn’t do.” He is concerned but 

currently wonders what role he is meant to play. 

Arianne, who is now actively involved with climate change through her work with 350 

Pacific (a regional branch of 350.org), also spoke of her initial disconnect to information that she 

came across: 

Growing up here in PNG, I actually didn’t know much about climate change. And then I 

knew it was happening, but it was so scientific that I felt that, you know that it wasn’t 
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something that I needed to actually think about because everything that they were talking 

about was just too high level, and then it became political, and I was thinking, “Okay, I 

guess it’s the people that know more that will address this issue.” 

She stated that she previously believed climate change was not relevant to her. Only after hearing 

a speaker from Kiribati tell of his experiences did she feel mobilized to act. Arianne’s excerpt in 

the final section of this chapter details another galvanizing moment for her. 

Other participants discussed how changing weather patterns and seasonal variations have 

helped confirm, for them, that climate change exists. Usha said, “You can see it in the changes in 

the seasons, which I also hear from community members when I ask them what is climate 

change.” For Usha, these changes corroborate what she has studied and now works to educate 

communities about. Miyako spoke, at length, of winters with less snow and summers with 

record-breaking heat. Likewise, Ksenia explained why she believes the climate is changing: 

I have experienced it in my life, especially it’s very obviously seen in Siberia and Yakutia 

in these North regions of Russia because I remember myself a child, and I went to school 

like a cabbage with a lot of clothes . . . and then in, I guess in 11 years, when I was in 

high school, I actually didn’t wear so much clothes because it became warmer. 

She goes on to provide more anecdotal evidence in support of her beliefs and says that her 

friends agree that the local climate is changing as well. 

Mosuoe, a climatologist by profession, discussed his first experiences with a changing 

climate: 

I grew up in the rural areas where the foothills in the northern part of the country are and, 

as I was growing, I could hear from the elders that there’s some certain changes that 

they’re observing, especially [in] the wetlands. They used to point at very dry areas, 



HUMANS OF A WARMING WORLD 56 

 

saying to us, “There was a wetland here, it’s no longer there.” And another thing was, the 

undefined rainfall, which does not allow them to have improved productivity. 

At the time, without having a point of reference for comparison, he was only able to take his 

elders at their word. Once he started working in the meteorology field, he realized, 

retrospectively, that the climate data supported the trends that his elders had observed. 

For those in particularly affected regions, the reality of climate change has made itself 

abundantly clear. Milañ explained that she returned to her home in the Marshall Islands, 4 years 

ago, after studying abroad. She told me that she “really had no clue about what [climate change] 

was or how [they] were so very exposed to it as low-lying atolls.” Since then, she has 

experienced it firsthand as she recounted, 

For us here, we’ve seen it in our back doors, in our back yards, and it’s become a lived 

reality. It’s affected our islands a lot within the span of just 4 years since I got back, a lot 

has happened. We’ve seen rises in the sea level. We’ve seen more floods, and it’s 

affected our food security, just our whole livelihood. It’s our number one issue right now 

that we’re trying to tackle. 

Milañ expressed frustration that there could be people who still do not believe that the climate is 

changing: “I’m just over that conversation already. I mean we’ve already moved past that. It’s 

real. I mean, if you want to prove it to yourself, why don’t you come over to the islands and see 

it for yourself.” Within the span of 4 years, she has gone from being unaware of the issue to 

being an activist and leader within the regional climate change movement. 

One aspect of the narratives that I found particularly interesting was how participants 

often used metaphors or figures of speech to describe increasing awareness. These phrases were 

often related to waking up or coming face to face with the issues and being blind or child-like 
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prior to awareness. I have included examples below with the key sections of the phrases in bold 

script. 

• Crystal: “Living in Alberta and talking about climate change, really has been a wake-

up call for me.” 

• Arianne: “I failed to see the human side of it, but going to the conference and meeting 

other young people that do see . . . [you] wake up and see the changes.” 

• Cesar: “There’s no way that 20 years from now we’ll be as blind as I perceive us to 

be right now to climate change or environmental awareness in general.” 

• Ksenia (speaking about eco-friendly behaviour): “But now we don’t have this culture. 

It’s more like we’re like children I guess in this.” 

• Michael: “People in certain areas are going to have a real vested interest in figuring 

out what the solution is . . . I think once things get to that point, especially in those 

areas, then people are going to look it in the face and realize that, you know, the 

ocean is coming closer to my house.” 

• Paul (speaking about the impacts of climate change on agriculture): “That’s another 

huge issue that the people . . . we’re not aware of and there’s going to be a point when 

we’re going to get our face pushed into it and have to wake up.” 

The fact that I found metaphors of awareness that relate it to vision, waking, facing, or 

growth is not entirely surprising as they convey participant’s efforts to conceptualize a somewhat 

abstract occurrence. I will discuss this further in the following chapter. 

Climate change engagement. In addition to speaking about their awareness of climate 

change, participants also spoke about their resulting engagement or lack thereof. As mentioned, 

six participants are actively involved through their professions or in climate change movements. 
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I found that those who are taking part generally spoke with more of a sense of agency and 

empowerment than those who are not involved. Participants who are not actively engaged often 

indicated that they feel confused by or removed from the issue. 

Those who are involved with climate change through organizations or work indicated 

greater personal responsibility for addressing it, as well as a sense of empowerment resulting 

from their involvement. Milañ told me, “I would like to join the movement instead of just sitting 

and just learning about it. I want to do something. I want to contribute.” Similarly, Masroora 

explained, “We’re not sitting here twiddling our thumbs!” and described how people from 

various levels and sectors are coming together to work on climate change issues. Usha was 

somewhat frustrated about the divided way in which people are working towards solutions 

locally, but she stressed, “I’m trying to do my best, you know, what I can do.” In spite of the 

challenges each of them faces, their conviction to contribute remains firm. 

Nina discussed how her initial involvement with a climate change mitigation group 

alleviated her anxiety and depression: “It was really the first time I felt like climate change could 

actually be fun and exciting, and you could do something and, you know, feel this power . . . that 

you have an impact in some way.” She elaborated, “I have found it hugely empowering in terms 

of just being able to think about the issues . . . just being involved gets you over the depression.” 

Clearly, her engagement has had a positive effect on her feelings toward climate change and has 

reduced tension that she had previously felt about not taking action. 

On the other hand, those participants not actively involved with climate change made 

statements that indicated a sense of being removed from the issue, whether by geography, time, 

or lack of understanding, or a sense of not being personally responsible. Although they were 

generally concerned, I heard various statements of disengagement including, “Maybe in our 
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generation we are not going to see the problems. I hope not”; “Unfortunately a lot of the damage 

is already done . . . really just kind of we’re dealing with rounding error”; “In those areas, people 

are going to look it in the face”; “I can’t do anything . . . not perfectly, small part”; “What can I 

do?”; and the issues are “hard to grasp.” These statements are indicative of known impediments 

to climate change comprehension, concern, and action (as outlined in Chapter 2). It is a complex, 

multifaceted problem, and the gap between awareness and engagement is filled with numerous 

barriers. 

A few of the participants who are actively engaged with climate change work did speak 

of fatigue and frustration. Nina said that although her friends were concerned about climate 

change, she was the only one “feeling that drive to actually give up all of [her] time to it.” After 

stressing that “it’s time to get busy,” Masroora asked, “Why do you think I’m so tired?” Milañ 

wearily explained, “You can only do so much, so we try to do as much as we can,” and Usha, 

frustrated by the lack of local collaboration on climate change mitigation and adaptation projects, 

said, “I’m trying to do things on my own.” These feelings of exhaustion, frustration, 

ineffectiveness, and cynicism can lead to or imply the existence of burnout. For those involved 

with climate change advocacy or work, this fatigue can restrict their efficacy or thwart their 

engagement entirely. 

Thoughts on the Future: Feelings and Expectations 

During most of the interviews, I asked participants to tell me their thoughts and feelings 

about the future in light of a changing climate. In spite of the fact that most participants were 

generally optimistic, discussions of possible future scenarios, hopes, and expectations were often 

the most difficult portion of the interviews. A few participants paused and/or sighed at this point 

in the interview. Several also made some kind of joke or light-hearted comment during this part 
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of the conversation, as I expand on below. Interestingly, this also affected me as the interviewer. 

I found myself often worrying about causing anxiety, trying to rephrase the question, and 

acknowledging that it was difficult to answer. This question seemed to be the most discomforting 

portion of the sessions—for several of the participants and for me. 

I had intended not to analyze pauses, sighs, laughter, or the use of humour due to the fact 

that English was a second language for many of my participants. In reviewing the audio 

recordings and interviews, however, I noticed that the coincidental occurrence of these 

interactions with discussions of the future did merit some further attention. 

Paul sighed after I first asked him where he sees the world in 20 or 50 years. I apologized 

and rephrased the question to which he sighed again and paused for a time. I rephrased once 

more and asked him what he hopes to see in the future, and he finally answered: “It’s hard to 

know if you’re in the middle of something, but it certainly seems like this awareness is here and 

it’s not going away.” Similarly, Milañ also seemed hesitant to answer and followed my question 

with a sigh and vocalizations, including “ahh” and “ughh,” before starting her answer. Although 

it is impossible to find evidence of this in the text of the transcript, I would like to mention that 

she was rather reflective and emotion-filled during this point in the interview. She initially 

replied, “I honestly don’t know,” but then continued on with a story about having to answer a 

similar question at a conference. Milañ did eventually speak about her reluctance to accept the 

possibility of migration, and I have included more on this in the section called Possible Future 

Scenarios below. The verbal avoidance strategies that I encountered during some interviews 

indicated a certain amount of tension with the matters being discussed, and this is 

understandable. 
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The other noteworthy co-occurrence with future narratives was laughter and humour. I 

found that some participants made an attempt to insert light-hearted comments during their 

discussions of the future. Michael joked about extended growing seasons and avocados being 

grown further north. Masroora remarked that she will maybe “have a career in climate change in 

the years to come” as it will have global impacts, and Nina playfully included “running out of 

coffee” as an addition to her list of possible future impacts. These attempts at interjecting 

humour often downplayed the seriousness of the topics being discussed and thereby reduced 

tension. 

With regard to their feelings about the future, participants most commonly expressed 

optimism or hopefulness. This was closely followed by conveyances of worry or anxiousness, 

and three participants indicated that they were scared. I found no clear association of specific 

emotions to those who are engaged in climate change or to those who are not involved. 

Participants expressed the same types of feelings regardless of their level of involvement. 

Solutions discussed. It was interesting to hear the variety of perceptions participants had 

about the future. Many spoke of possible solutions with mentions of education, media, or 

information being most prominent. As Cesar explained, “You have way too much information 

and people connected . . . so there’s no way that 20 years from now, we’ll be as blind as I 

perceive us to be right now to climate change or environmental awareness in general.” For him, 

human connectedness and access to information puts people on the right path. In a similar vein, 

Miyako stressed, “We have to teach more and more about this important thing.” Education is a 

key component of making progress, she concluded. 

Usha explained that, going forward, she plans to share climate change information in a 

way that is more relevant to her audiences by including how they will be directly affected. She 
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added, “If you put the human within that circle as well, then they’ll see how important it is. If 

you don’t have the human in it, they don’t care.” With her focus on improving community 

awareness and developing local projects, Usha explained that effectively conveying climate 

change information is one of her primary goals. 

The need for collaborative solutions was another common theme, mentioned by many of 

the participants. Arianne put it succinctly when she said, 

This is a great opportunity for all of us, around the world to work together and see what 

we can do to help each other, to keep other people alive here . . . to make sure that our 

existence continues as human beings. 

Paul also touched on collaboration when he explained, 

I think we’re going to have to come up with some kind of paradigm shift where we stop 

thinking about the world in the way in which “oh this is mine and that’s yours” and start 

thinking about, you know, we’re all in this together and we need to . . . find out how we 

can all help each other and benefit. 

For these two, and a few others, cooperation is an important component of finding solutions for 

climate change mitigation. 

A few participants, such as Ksenia, discussed technological solutions. She speculated, “If 

people started to think about it and they do something about it, everything is going to be fine 

because the technologies are developing very quickly.” Arturo spoke about finding a cleaner 

energy source and said hopefully, “Maybe in the future [we] are going to find the solution for 

everything.” Finding technological fixes and alternate fuel sources was a theme that came up 

among several interviewees. 
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Crystal considered both regulations and lifestyle changes in her discussion of the future 

when she explained, 

I think that we have to very closely consider that climate change is going to be here to 

stay and that while Alberta, you know, is a very wealthy province with the Tar Sands, 

that there’s actually much more at stake here . . . that the lifestyles we’ve become 

accustomed to are not going to be what our children, grandchildren, or great 

grandchildren are going to have. It’s not sustainable at all and I guess I would like to see 

more regulation around that. 

A few other participants also brought up overconsumption and the need to change our lifestyles. 

Furthermore, like Crystal, most of the interviewees touched on the need for policies, 

regulations, and top-down approaches. These narratives ranged from Mosuoe explaining his 

support of binding targets on emissions and “common but differentiated responsibilities”3 at the 

international level, to discussions of local policies by Arturo and Masroora. Arturo spoke, at 

length, of the ineffectiveness of programs in Mexico City that aim to reduce emissions by 

banning personal vehicles with specific license plates on alternate days. In spite of short-term 

gains, citizens have found ways to sidestep these constraints. He stressed the local need to 

improve the public transportation sector and for the federal government to push development of 

alternative energy. Faced with structural and financial hurdles, Arturo hopes for stronger 

regulations and the development of an alternative energy solution in the near future. 

Masroora spoke highly of the collaboration happening across sectors in Bangladesh. She 

also indicated that, although the national policies being formulated tend to include mitigation and 
                                                
3 Formulated during the Rio Earth Summit in 1992, the principle of “common but differentiated 

responsibilities” places the obligation for greenhouse gas mitigation on developed countries as they are 
historically responsible for them (United Nations, 1992). 
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adaptation, there could be some improvement with regard to integrating their implementation. 

Although she spoke of policies and top-down approaches, Masroora was most inspired by the 

fact that action and planning is happening at all levels. As she explained, 

When you have a nation that is so impacted by it now and for sure going to be impacted 

in the future, all people from all sectors of life, whether it be a small farmer or a stay-at-

home mom in a village, or if it’s the government, people from all aspects and walks of 

life are involved and doing something about it. 

Participants generally combined discussions of policy (local or international) with other 

solutions. Given the fact that one’s comprehension of climate change comes through a unique, 

personal lens and is based on different frames (as outlined in Chapter 2), it is noteworthy that 

solutions often encompassed multiple strategies. 

Possible future scenarios. In addition to solutions, many of the participants also 

discussed the expectations that they have for how things might unfold and possible future 

circumstances. Nina told me about the challenge of conveying, to local youth, how climate 

change will affect their future since New Zealandanders generally view their country as less 

vulnerable to impacts. She explained, 

New Zealand’s one of the places that’s going to be less affected by climate change in 

terms of temperature changes and stuff . . . This is going to actually directly affect young 

New Zealander’s lives even if it’s not through like having your island flooded, but it’s 

about, you know, living in a more difficult world. 

In her explanation, she shares her expectations of both local and global effects. 

A key theme during Michael’s interview was that climate change will yield “winners and 

losers” around the world. As he clarified, 
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The winners are the people that happen to be in the right place or that can afford to move 

to the right place are going to adjust just fine, and they’re going to want to stay with a 

certain level of lifestyle that they have now, and then people that are poor and live in 

areas where they can’t afford to move away from the impacted areas—well, it’s going to 

suck for them. 

He is well travelled, works with impacted countries, and has seen effects of change firsthand. 

Yet, in spite of the reality as he sees it, he remains optimistic. 

Masroora is working in the field of climate change in Bangladesh and, through her 

organization, focuses mainly on adaptation projects. In speaking about the need for adaptation, 

she also touched on a discrepancy between her hopes and reality. 

I mean really, the reason why we have to adapt is because no matter how much 

mitigation you do at this point . . . there’s going to be impacts that you will have to adjust 

to, that you will have to take into account. So, the hope is that . . . [pause] I mean, the 

reality is very different from the hope. 

She went on to list current local impacts and emphasized that adaptation will be necessary. Most 

of the participants who are actively involved with climate change work also spoke of the need for 

adaptation. 

As mentioned earlier, Milañ was hesitant to speak about the future. Her words indicated 

that she experiences a discord between the future she fears and her desire to preserve her way of 

life in the only place she considers home. She rhetorically asked, “One of the things that scares 

me is that if people start moving away because of climate change . . . how will our culture be 

preserved then?” Migration due to climate change, she explained, is 
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such a foreign concept for me to grasp because I always thought that I would die here and 

be buried here . . . [that] my children and my grandchildren and their children and 

grandchildren would grow up here and die here as well. 

Regardless of her anxiety, or perhaps as a result of it, Milañ remains motivated to increase 

awareness and continue her involvement as a Pacific Climate Warrior. 

Inequity and adaptation. Several of the participants also spoke about the 

disproportionate reality of climate change with discussions related to the variability of impacts 

based on geographical or economic factors and with some acknowledgement that those who bear 

the least responsibility will likely face the greatest impacts. As explained above, Michael 

referred to this as resulting in “winners and losers,” and he elaborated, 

In wealthy countries where people have the time to be able to devote to thinking about 

whether or not climate change is important or not . . . we’re having ironically a much 

bigger impact than somebody that maybe has a few more kids but doesn’t have a car, 

doesn’t ever fly in a plane, doesn’t buy a lot of value-added goods that have to get 

shipped across a couple of oceans before we buy them. 

Masroora summarized that “the reality of the changing climate is different for different people” 

on both global and regional levels and she expanded that “it’s affecting people more who are 

already vulnerable, who are already poor, who don’t have infrastructure. So the impact is very 

disproportionate.” Participants in both the global north and south touched on the fact that both 

the production and consequences of climate change are linked to inequity. 

Mosuoe spoke about the difficulties that Lesotho and other least developed countries 

have in recovering from impacts such as extreme weather, soil degradation, and flooding. He 

stressed that, locally, the focus is on adaptation and explained that funds and resources have been 
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made available for projects through the Global Environment Facility, the Clean Development 

Mechanism, and the Least Developed Country Fund. Having attended climate negotiations, 

however, he is aware of the complexities related to reaching a binding international agreement. 

The subjects of disproportionate impacts and adaptation in these narratives tie back to the issues 

of inequity and social justice outlined in Chapter 2. These issues will also be discussed in 

Chapter 5, in the section titled Inequity, Social Justice, Adaptation, and Reparations. 

Although not entirely exhaustive, I have presented a broad overview of the possible 

circumstances participants foresee in a future world affected by climate change. Moreover, prior 

to that, I outlined their lived experiences to provide a glimpse of how they have each come to 

understand and respond to the phenomenon of climate change. Understandably, given the various 

experiences and perceptions of climate change, my findings are rather diverse. It is clearly a 

complex issue, and I will address the implications of that complexity in the following chapter. 

My hope is that the interview excerpts and the discussion of my findings have provided some 

illumination of lived experiences and perceptions of climate change. My intention to focus 

primarily on the individual voices, stories, and thoughts of my participants has hopefully been 

fulfilled. Their diversity and authenticity have been incredible rewards, and I am honoured to be 

the person presenting these narratives to a wider audience. 
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Chapter Five: Discussion and Conclusion 

Through my interviews with 13 individuals from subregions around the world, I was able 

to gain insights into their current lived experiences of climate change. Although all participants 

were aware of and concerned about this issue, their overall engagement varied considerably. The 

significance of climate change to them is shaped by their diverse realities, experiences, and 

views. Albeit a universal phenomenon, climate change results in unique lived experiences and 

varied visions of the future. 

Participant Recruitment Challenges 

Recruitment of participants proved rather challenging. The inferences I can draw from 

the issues that I encountered are worth mentioning, even though they are not related to my 

analysis. I intended to find people with varied views, including those who denied or were unsure 

about the existence of climate change. Those who chose to participate were aware of and, at least 

somewhat, concerned about climate change. In some cases, I realized that my intermediate 

contacts tended to introduce me to only those with relevant background knowledge based on the 

assumption that they would be more willing to participate. Other potential participants seemed 

hesitant or refused to speak with me because they were worried about the accuracy of their 

thoughts on climate change. 

I can understand that having their attributed quotes shared in a public space made some 

potential participants self-conscious about sharing their thoughts. Perhaps if I had not intended to 

share excerpts online, I might have obtained a broader range of participant perceptions, and this 

could be a consideration for future research. I wonder, also, if the hesitancy of those who are 

uncertain about climate change can explain some of the challenges that educators have in 

creating meaningful dialogue about this issue. A broader implication that might be made from 
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my recruiting challenges would be that people should feel safe and unexposed in expressing their 

stories and opinions when they are confused by or first learning about climate change. 

Accordingly, support for climate change education strategies that are tailored to specific 

audiences (Leiserowitz, 2007) and that include facilitated dialogue (Moser & Dilling, 2011) 

exists in previous research. As Moser and Dilling (2011) explained, “Effective communication 

serves two-way engagement, which—ultimately—enables societal action” (p. 169). My 

recruiting challenges indirectly reinforced the importance of climate change communicators keep 

their audience in mind. 

Awareness 

All of my participants were aware of climate change, and nearly all attributed their 

current knowledge to information gained through the media (including print, digital, and 

broadcast media). Many also connected their awareness to direct experiences or observations in 

the form of seasonal changes, weather extremes, or local climate impacts (i.e., lake water levels, 

droughts, flooding, agricultural challenges). Ksenia, for example, supported her knowledge of 

climate change with evidence from observed seasonal trends and the changing water level of 

Lake Baikal. Other participants related local weather trends or impacts to back up the existence 

of climate change as well. The media information that they encountered is corroborated by and 

fits with their experiences of climate change. These findings essentially reconfirmed earlier work 

in this area (e.g., Lorenzoni & Pidgeon, 2006; Wolf & Moser, 2011), which suggests 

participants’ perceptions of climate change were incorporated into existing worldviews and 

contextualized through their frames of experience. 

My participants are all well educated and have daily access to mainstream media, so I had 

no means to contrast their perceptions against those who fall into a demographic with less 
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information or education. Those in nations that are more vulnerable to climate change impacts 

(including Arianne, Milañ, Masroora, Usha, and Mosuoe) seemed to possess a more acute 

awareness based on their experiences, however. As Milañ explained, they have seen it in their 

back yards, and it has “become a lived-reality.” Arianne was struck with awareness after seeing 

the ocean encroach on a coastal cemetery and realizing that rising sea levels might eventually 

affect her as well. 

Although media information was the most mentioned source of climate change awareness 

among the participants, it also caused confusion and concern for some. Others expressed that, 

given the scientific, abstract, or political nature of how the issue was presented, addressing it was 

not their responsibility. Several who did understand climate change said that they believed they 

still lacked knowledge of concrete and meaningful actions they could take. A few participants, 

who managed to clear the communication hurdle, did so after hearing personal stories of people 

affected by climate change. Clearly, the barriers that my participants have encountered speak to 

broader challenges in the field of climate change communication. My findings reinforce those 

expert recommendations for communicating practical actions that can reduce emissions 

(Whitmarsh, O’Neill, & Lorenzoni, 2013), using less jargon and alienating language with lay 

audiences (Moser & Dilling, 2011), and relying on personal stories or narratives to humanize 

climate change (Kearney, 1994; Wolf & Moser, 2011). 

I found that several participants used metaphors or figures of speech to speak of a 

growing awareness (their own or in general). These phrases spoke of awareness as growing, 

seeing, waking, or having one’s face pushed into reality. Participants used these expressions to 

conceptualize the fairly abstract experience of having consciousness shifted or perceptions 

altered. Several participants were speaking about general awareness when they used these 
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metaphors, such as Cesar saying people in 20 years will not be “as blind as I perceive us to be 

right now to climate change” or Paul expecting future agricultural impacts and the resulting 

general awareness by which we collectively “get our face pushed into it and have to wake up”. 

Two participants spoke of their personal awareness with metaphors. Crystal explained that 

having conversations about climate change in the conservative region in which she resides has 

been “a wake-up call” for her, and Arianne described hearing about the human side of climate 

change at a conference and thereby waking up to its reality. 

In general, phrases that relate knowing to seeing are common. In his examination of 

metaphors, Lakoff (1992) explained, “Most of what we know comes through vision, and that in 

the overwhelming majority of cases, if we see something, then we know it is true” (p. 34). Many 

participants used these metaphors to comprehend and explain increasing awareness and 

simultaneously implied that a lack of awareness is akin to being blind, asleep, or not looking at 

the issue directly. Interestingly, this type of metaphorical phrasing was used by participants 

irrespective of their location or whether or not English was their first language. In general, 

increasing climate change awareness resulted in and/or necessitated some amount of 

conceptualization and abstract reasoning. 

Engagement 

Although my participants conveyed a similar amount of awareness, their levels of 

concern and overall engagement varied considerably. Those in small-island states, in low-lying 

regions, and/or from developing countries have experienced notable impacts directly. I found 

that I could place each participant along a conceptual continuum of awareness, concern, 

engagement, and impact (see Figure 1). Those who are engaged, concerned, and significantly 

impacted would be on the far end, preceded by those who are engaged but do not perceive that 
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they have been affected yet. Those who are well informed and concerned but not engaged would 

be near the centre, and prior to that, those who are somewhat aware but not concerned enough to 

become engaged. This continuum could extend further back toward those who are unaware, but 

my project did not include participants on that end of the continuum. 

Although I can estimate placement of each of my participants along this continuum, it 

bears mentioning that my analysis is based only on a single interview and could thus be 

somewhat limited. With regard to my participants, I could include three in each of the boxes on 

the far right as they are concerned and engaged in spite of their varying perceptions of local 

impacts. Seven of my participants could be placed on the continuum near the middle and left of 

that. I believe that people might shift along this continuum based on ever-changing perceptions 

and experiences but that the general trend would be movement toward the right. Ultimately, no 

firm dichotomy exists between being a climate change advocate or being completely disengaged, 

and my work reinforces previous findings that engagement falls between those two extremes. 

The Six Americas study, which placed survey respondents on a scale of alarmed, concerned, 

cautious, disengaged, doubtful, or dismissive, is an example of a similar finding (Leiserowitz et 

al., 2014).

 

Figure 1. A proposed continuum of climate change engagement. 

Whitmarsh (2008) found that flooding victims in the United Kingdom viewed flooding 

and climate change as separate issues, but participants in my project did generally link climate 
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change to local impacts (e.g., unusual weather trends, flooding, and droughts). Understandably, 

the three participants (Milañ, Arianne, and Mosuoe) who have experienced notable impacts, 

which they attribute to climate change, have an impetus for action. I was particularly interested, 

however, in the motivations of those participants (Usha, Masroora, and Nina) who are involved 

with climate change projects or organizations, even though they do not perceive themselves to be 

personally affected. 

At some point along the continuum, a conviction to act takes hold for some participants 

who do not yet perceive personal impacts. I believe that this is an essential shift worth 

examining. For Usha and Masroora, their professional experience seemed to be the catalyst for 

engagement. For Nina, however, involvement with climate change mitigation is a result of her 

interest in social justice. With media coverage of the issue, she became interested and said that 

she felt the need to act. She found that her work with a climate change organization, named 

Generation Zero, empowered her and removed the depression that she had felt about this issue. 

This aligned Howell's (2012) findings, which stated that people who adopted lower-carbon 

lifestyles were more motivated by altruistic reasons than environmental or biospheric values. 

Although many participants voiced feelings of worry, fear, or anxiety regardless of their 

engagement level, those who were actively engaged with climate change work also expressed a 

sense of agency and empowerment. Meanwhile, those who were less engaged indicated that they 

felt removed from the issue due to (a) a lack of understanding, (b) their geographical distance 

from vulnerable regions, (c) the belief that they are not personally responsible, (d) they are 

unable to make a difference, or (e) their expectation that impacts will occur in the distant future. 

As Leiserowitz (2007) similarly found, nearly a decade ago, 
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The perception of many developed country respondents that they are not personally 

vulnerable in turn contributes to the perception that global warming is a geographically 

distant threat that will primarily impact people and places far away. Thus, climate change 

may remain a relatively low priority for many in developed countries until they 

understand or begin to witness climate change impacts closer to home. (p. 8) 

Disengagement was generally tied to feelings of uncertainty and ineffectiveness hence the need 

for climate change communication that includes concrete and feasible actions. 

Conversely, the sense of empowerment spoken about by those who are engaged provides 

a promising aspect to be examined further, as empowering experiences could be used to leverage 

increased involvement. Based on the interviews of those who have become actively involved 

with climate change, the results presented here suggest that a positive feedback loop could exist 

for engagement. This self-perpetuating cycle of engagement commences once awareness and 

concern lead towards a conviction to act. After taking meaningful action, people feel a sense of 

agency and thereby empowerment, which reinforces their convictions (see Figure 2). I would 

define conviction, in this cycle, as the firm belief in the need for personal action. 

 
Figure 2. Cycle of active engagement. 
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This cycle also contributes to a reduction in the cognitive dissonance of individuals. By 

taking actions that align with their views and desires, people can feel less internal discord. 

Similarly, Wolf (2011) found that empowerment played a role in the response of ecological 

citizens. She found that their engagement reduced cognitive dissonance and that “feeling 

affirmed in one’s personal identity is an important sign of acting in congruence with one’s values 

and ethics” (Wolf, 2011, p. 126). Behaviours and actions that support an individual’s convictions 

offer a cyclical validation, which is a significant occurrence for further examination. 

The action gap found in previous research (Kollmuss & Agyeman, 2002) would exist at 

the point leading into the engagement cycle. Individuals may have both awareness and concern, 

but these have not resulted in the conviction to act. Barriers—whether emotional, structural, 

social, or otherwise—impede action (Lorenzoni, Nicholson-Cole, & Whitmarsh, 2007). For 

others, the cycle is broken at the point between conviction and action. Paul, for example, 

explained that he feels a conviction to act but does not know what his role should be. Again, this 

speaks to the need for climate change communication that focuses on concrete mitigation actions 

and other meaningful ways to become involved. Moreover, both extrinsic and intrinsic 

motivators for action should be considered when leveraging for long-term engagement (van der 

Linden, Maibach, & Leiserowitz, 2015). Linking engagement with intrinsic motivations 

promises greater potential for shifting habits and behaviour (Brannigan, 2011). 

Communicators and those focussed on behavioural change should start with “low 

hanging fruit” or easy actions (such as buying energy-saving appliances and reducing carbon 

footprints). These would initiate the engagement cycle, get one’s foot in the door, and thereby 

lead to further (and more substantial) action-taking and behavioural change (Whitmarsh, O’Neill, 

& Lorenzoni, 2011, p. 272). Similar models of behavioural change have been studied and 
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referred to as “up-scaling social behaviour change” (Davidson, 2011, p. 180) or as a “spillover 

process between environmentally beneficial behaviours” (Thøgersen, 1999, p. 56). Although 

findings related to the success of the latter have been mixed, further study with regard to factors 

that can move individuals from one phase to another in this virtuous cycle, as it applies to 

climate change engagement, is merited. 

Engagement Fatigue 

Some of the participants who are actively engaged with climate change mentioned 

struggling with exhaustion, frustration, cynicism, and feelings of ineffectiveness. Each of these 

could be associated with or lead to burnout. Coupled with structural, social, and psychological 

barriers, such fatigue can undermine sustained involvement. Although I did not probe further 

into these narratives, I suspect that they touched on feelings that plague many involved in the 

field of climate change. Similarly, in research conducted by Wolf (2011), participants engaged 

with climate change discussed emotions ranging from frustration, hopelessness, and helplessness 

to depression. 

I recommend further research on the challenges of remaining engaged with climate 

change action. Possible considerations include the role of ecopsychology (Fisher, 1996; Roszak, 

Gomes, & Kanner, 1995), psychoanalysis (Lertzman, 2015), practices that reconnect (Macy & 

Brown, 1998) and/or transformative learning (Kovan & Dirkx, 2003). Each of these fields offers 

potential contributions toward staving off and overcoming engagement fatigue. 

Solutions 

Variation did exist between the solutions discussed and scenarios anticipated for the 

future. Nearly all participants referred to a role for education, information, and/or the media in 

increasing awareness. Participants discussed technological solutions, alternative energies, 
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lifestyle changes, collaboration, and the need for policies and top-down approaches. Arturo, for 

example, stressed the need for legal and governmental support for improvements to the public 

transportation sector and for clean energy alternatives. Paul, Crystal, Nina, and Michael all spoke 

about the fact that lifestyle changes will be necessary for those in wealthier nations (which they 

each happen to reside in). As Crystal explained, “The lifestyles we’ve become accustomed to are 

not going to be what our children, grandchildren, or great grandchildren are going to have. It’s 

not sustainable at all.” Nearly all participants discussed more than one solution during their 

interviews, and I have included a more thorough review of these in the Solutions Discussed 

section, in the previous chapter. 

The variable solutions that were suggested by my participants stemmed, in part, from the 

differing frames that exist for climate change. As explained in Chapter 2, Hulme (2009) provided 

examples of the meta-framings of climate change including as an economic issue, an 

environmental issue, a security issue, a social-justice issue, or a development issue. Each frame 

may be correct to a certain extent but does not encompass all facets of climate change (Hulme, 

2009). Given the various lived experiences that my participants have had and the different ways 

in which climate change is framed, it is understandable that the solutions they discussed vary. 

Inequity, Social Justice, Adaptation, and Reparations 

A few of the participants did mention that climate change is doubly disproportionate. 

Those who bear the least responsibility will suffer from the greatest impacts. As Michael 

explained, those in wealthy countries who have time to debate the significance of climate change 

are ironically having a much bigger impact. Masroora spoke about climate change “impacting 

people who are already vulnerable,” and Mosuoe voiced concern that “the major emitters are 
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playing around. They don’t want to get themselves committed.” From an economic and 

geographic perspective, vulnerability to climate change differs greatly for my participants. 

Although climate change impacts are somewhat unpredictable in their range and severity, 

experts forecast that effects will be felt globally and across numerous sectors (IPCC, 2013). At 

least half of my participants live in subregions that are vulnerable due to existing issues of 

poverty and that are susceptible to rising ocean levels, exacerbated natural disasters, or weather 

extremes. Climate change will multiply existing threats or create challenging new issues (Crate 

& Nuttall, 2009). As I outlined in Chapter 2, climate change is closely tied to issues of inequality 

and social justice. 

My participants in Papua New Guinea and the Marshall Islands even discussed the 

possibility of needing to migrate from their island nations, in spite of their strong unwillingness 

to do so. Given that these two participants are both involved in climate change advocacy, it bears 

mentioning that their perceptions may fall to the right of others in their region, on the continuum 

I proposed. Other research in the region has found participants who have no intention of 

migrating from Tuvalu (Mortreux & Barnett, 2009). The current focus of the Tuvaluans is on 

adaptation in order to preclude the need for migration, just as it was with my participants 

Interview participants from Lesotho, Bangladesh, Suriname, and Dominican Republic 

indicated that the people of their nations are also currently perceiving and dealing with impacts. 

Climate change is not an abstract or distant issue for any of my participants who live in the 

“Global South” (excluding the participant in Mexico). People in these regions have contributed 

the least to humanity’s anthropogenic climate forcing, yet they are already dealing with impacts 

and adaptation. Mosuoe of Lesotho explained that his country is focussed on adaptation and 
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advocates for an improvement in the mitigative actions of the countries and corporations that are 

major greenhouse gas contributors. 

Fittingly, the United Nations Framework Convention on Climate Change and the related 

annual Conference of Parties meetings have come to include the issues of climate finance and 

adaptation funding in addition to binding emissions targets. For instance, in 2009, the member 

countries (or parties) agreed to mobilize 100 billion USD annually by 2020 for the Green 

Climate Fund (United Nations, 2014a) although as of 2015, just over 10 billion USD has been 

committed (United Nations Climate Change Secretariat, 2015). In 2013, after 2 years of 

deliberations, the parties also tentatively agreed to the Warsaw International Mechanism for Loss 

and Damage, aimed at addressing loss and damages incurred by the nations most vulnerable to 

severe impacts (United Nations, 2014c). Neither of these agreements has been ratified in a 

legally binding way, however, and contentious negotiations continue regarding the sums and 

structures for funding related to reparations and adaptation projects (Goldenberg, 2015). The 

emergence of climate finance is based on principles of climate justice as the Global North will 

need to assume responsibility for compensating the Global South for costs associated with 

climate change. As at least half of my participants explained, climate change has already caused 

impacts to their nations. 

Stories and Communication Strategies 

My strategy for communicating the reality of climate change was based on research that 

indicated traditional approaches of relaying facts and scientific information have not been 

effective (Moser & Dilling, 2007; Whitmarsh et al., 2011). I believed that sharing thoughts and 

experiences online would be a novel and effective communication strategy. As Wolf and Moser 

(2011) explained, “Cultural narratives (stories) and the construction of meaning in social 
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interaction tend to touch people more deeply, even if they are not deeply knowledgeable about 

climate change, and can better motivate interest and sustain engagement” (p. 5). Stories have a 

way of placing a human face or cultural significance onto an otherwise abstract concept. 

Many of the excerpts that I shared were perceptions and thoughts rather than stories, but I 

do believe the latter generally hold more promise in addressing climate change effectively. 

Kearney (1994) spoke about the power of stories to allow people to vicariously experience other 

situations and prepare themselves for eventual events. He explained, 

A good story is incorporated into the pre-existing cognitive structures representing what 

the reader already knows. In this way, their knowledge about the world is extended and, 

where necessary, corrected, with an ultimate effect on their beliefs and or how they might 

act in the future. (Kearney, 1994, p. 437).  

The ability of stories to affect others both cognitively and affectively speaks to the beneficial role 

that they could play in climate change communication.  

Arianne worried that her lack of a scientific or political background would exclude her 

from taking part in conversations about climate change, but she eventually realized that having 

people discuss their stories has been more effective for mobilization in Papua New Guinea and 

the Pacific region. Her experience further validates the strategy of sharing stories in order to 

personalize climate change. As Hulme (2009) elaborated, “We are finding new ways of 

reinserting culture, ideology and meaning into our experiences of climate, both physically 

present climates and virtually future climates” (p. 357). Furthermore, a recent paper outlining 

policy implications based on psychological insights stressed that it is imperative to “highlight 

relevant personal experiences through affective recall, stories, and metaphors” (van der Linden et 
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al., 2015, p. 761). The HOWW project was admittedly just an exemplar of what could be done 

on a larger scale, as the excerpts were kept short, and the number of participants was limited. 

During the last year, I was pleased to have noticed that similar projects exist and are 

developing. Examples include the Climate Stories Project 

(http://www.climatestoriesproject.org/), 350 Pacific’s Frontline Truths (http://350.org/frontline-

truths/), and similar projects rolled out by the World Wildlife Federation 

(http://www.panda.org/climatewitness) and Greenpeace 

(http://postcardsfromclimatechange.org/). The approach of conveying climate change 

experiences through stories has emerged as an effective way to connect others to this issue. 

Sharing stories in an online venue has also proven successful for Humans of New York, the 

project that originally inspired mine. For perspective, in June of 2014, Humans of New York had 

approximately 6.4 million Facebook likes when I first proposed my thesis, and now, 18 months 

later, it is liked by more than 16 million people. Clearly, stories have power. 

In addition to the use of stories, I recommend that communication strategies should be 

flexible, multifaceted and should include dialogue. As with Moser and Dilling (2007), I believe it 

is necessary to effectively reduce impediments and resistance while simultaneously increasing 

motivation. Moreover, it is necessary to empower audiences with discourse that makes climate 

change personally salient and locally relevant (Moser & Dilling, 2007). As has been made 

abundantly clear throughout this project, climate change results in a variety of lived experiences 

and possible futures. Not surprisingly, communicating climate change is not a straightforward 

task, nor will it lead to predictable perceptions, behaviours, or actions (Whitmarsh et al., 2013). 

Continual analysis and refinement of communication strategies will be an important 

consideration as climate change consciousness inevitably shifts. 
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Lessons Learned 

I learned several lessons throughout the course of this thesis project. The key takeaways 

are related to my limitations and my somewhat skewed participant sample. With my intended 

focus on stories, I should have tried to elicit more in the way of personal narratives and 

experiences rather than perceptions of regional awareness. I often worried about inconveniencing 

the participants and did not want to take up much of their time, but allowing for longer 

interviews and more of an opportunity for interpretation during the final session would have 

yielded more depth. Perhaps I should have recorded the final session so that it could have formed 

part of the analysis as well. 

With regard to the design of the online portion of the project, I believe there were certain 

trade-offs. I may have found more participants if I had not shared the excerpts online, but I 

would have missed out on the possibility of increasing climate change awareness or creating a 

lasting record. Furthermore, I thought it best to keep the excerpts rather short due to the fact that 

Facebook is not an ideal venue for lengthy stories as users generally skim their newsfeeds. In 

consideration of short online attention spans and the venue limitations, I was precluded from 

sharing lengthy, detailed stories. 

The recruitment issues that I faced and the skewing of my participant sample to include 

six people involved with climate change work had both pros and cons. The participants with 

background knowledge and experience spoke at times as experts and spokespersons for their 

organisations and regions. Unfortunately, this took portions of their interviews out of the realm 

of phenomenology and personal lived-experiences. This was an unintentional outcome but does 

not negate the validity and value of the findings as they remain a snapshot of participant 

perceptions. In light of the expert effect found within this project, I have included the full 
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transcript of Milañ’s interview as Appendix C. As can be seen therein, she often spoke on behalf 

of the people of the Marshall Islands. I have included Milañ’s interview as an example, but other 

participants responded as spokespersons to some extent as well. Perhaps this was my fault, as I 

may have inadvertently given the impression that each person was to speak as a representative 

for his or her country or region. On the other hand, a split in participants proved interesting 

during analysis, as I was able to probe for similarities and differences between those who are 

actively engaged with climate change and those who are not. 

Recommendations 

Based on my findings and experiences with the HOWW project, I would like to include 

the following summary of my recommendations for further research. Researchers in this field 

must critically examine how and why people engage with climate change. Studies looking into 

the motivations, inspirations, and convictions of those who are actively involved would be 

useful. Further inquiry into reducing barriers for those who feel disconnected or unable to affect 

change is also important. Furthermore, examination of the causes of engagement fatigue for 

those in this field and of ways to keep people committed to action is essential. 

In terms of communication, I strongly believe that a focus on personal stories and 

anecdotal narratives will cultivate empathy and inspire action. This, of course, must be coupled 

with climate change information that is jargon free and accessible and that offers people 

meaningful yet feasible actions. In addition to fostering awareness, it is imperative to encourage 

the development of both intrinsic and extrinsic motivations for action. Such motivations provide 

individuals with a foundation of conviction and can lead into a cycle of engagement that 

empowers further action.  
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Conclusion 

Through qualitative interviews with 13 people from various subregions of the world, I 

have found a diversity of experiences and perceptions. Although it was not my primary intention, 

I did find reinforcement of previous research indicating that numerous factors, frames, 

backgrounds, and experiences shape awareness and perceptions of climate change. Furthermore, 

engagement with climate change ranged across a continuum, and those participants who are 

involved with climate change projects or advocacy work indicated that they feel more of a sense 

of agency and empowerment. For some, a virtuous cycle of engagement exists once awareness 

and concern lead into conviction for a meaningful response. Taking action and changing 

behaviours then lead to a sense of agency and empowerment, which reinforces conviction once 

again. This cycle has the potential to reduce cognitive dissonance and keep people engaged. 

Further study could indicate if this positive feedback loop might work as a behavioural ratchet of 

sorts to increase mitigative actions. 

Clearly, the issue of climate change will have various meanings and result in distinctive 

experiences for people around the world based on numerous factors. Unfortunately, those who 

have contributed the least to this problem, and those who are already dealing with issues such as 

poverty and conflict, will be burdened with the greatest impacts of a changing climate. I believe 

it is imperative to foster a broader sense of responsibility that transcends national boundaries and 

carries forward to future generations. As with Dobson’s (2003) ecological citizenship, I think 

individuals need to shift their focus and compassion outward. Only by incorporating this kind of 

empathy will humanity be able to proceed in a manner that is more inclusive and just. I hope that 

by creating the HOWW project I have contributed somewhat to increasing awareness and 

fostering such empathy.  
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By sharing climate change perceptions and experiences online next to photos of each 

contributor, I aimed to personalize this often abstract and complex issue. I wanted to reiterate 

that we, as humans, are in this together. Ultimately, this will affect us all. I was incredibly moved 

by the steadfast perseverance and stubborn hope that I heard during interviews with those on the 

frontline of climate change impacts. Those participants who have dedicated themselves to 

climate change action by way of advocacy, education, or tireless negotiations inspired me. 

I could also identify with those who are struggling to make sense of the complexities. In 

fact, I could find essences that I could relate to within each narrative. The relatable nature of 

shared life experiences brings us back to the foundation of phenomenology and also speaks to 

the power of stories. Given the constraints of my project and the limited time participants were 

available or viewers would pay attention, I was unable to foster more of a story-sharing project. 

In order to connect people to the issues surrounding climate change, however, I truly believe that 

the sharing of stories and experiences offers educators and communicators great potential. 

In closing, I return to my thoughts on the matter of climate change upon concluding this 

thesis. Humanity is 15 years into this millennium, and I believe we, as a collective, might finally 

have reached a turning point. Climate change presents us with a complex nexus of issues that 

allows us to take a critical look at our current systems and find a better, more equitable, and 

sustainable way forward. It demands of us to be innovative, find collaborative solutions, and 

restructure the way we, as humans, live and treat one another. It is critical that we collectively 

shift our perceptions, gain awareness and become engaged with climate change to avoid 

outcomes that could devastate life on earth as we know it. We are all humans of a warming 

world, and it is up to every one of us to muster the conviction and compassion to navigate the 

best possible future. 
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Appendix A: Email Invite 

1.	  Email	  to	  Contacts	  

Hello	  [insert	  their	  name],	  

I	  hope	  this	  email	  finds	  you	  well.	  As	  you	  probably	  know,	  I’m	  working	  on	  my	  Masters	  in	  
Environmental	  Education	  and	  Communication.	  For	  my	  Thesis,	  I	  will	  be	  conducting	  “An	  
Exploration	  of	  Climate	  Change	  Narratives”	  and	  I’m	  writing	  to	  see	  if	  you’d	  be	  willing	  to	  help.	  

I	  need	  to	  find	  15	  participants	  around	  the	  world	  and	  am	  hoping	  that	  one	  of	  them	  will	  be	  from	  
[insert	  their	  country	  of	  residence].	  Would	  you	  be	  willing	  to	  introduce	  me,	  by	  email,	  to	  someone	  
there	  who	  might	  be	  interested	  in	  being	  interviewed	  about	  their	  climate	  change	  perceptions?	  
The	  amount	  of	  time	  required	  for	  interviews	  would	  be	  between	  45	  minutes	  and	  1.5hours,	  over	  
the	  course	  of	  two	  weeks	  (at	  their	  convenience).	  We	  will	  ideally	  be	  using	  Skype	  or	  Google	  
Hangout	  to	  meet.	  

I’ve	  attached	  an	  Information	  Letter	  explaining	  more	  about	  my	  research	  project.	  If	  you	  have	  
questions,	  don’t	  hesitate	  to	  ask.	  You	  can	  reply	  to	  this	  email	  or	  reach	  me	  at	  the	  telephone	  
number	  below.	  

One	  important	  thing	  to	  mention	  is	  that	  any	  potential	  participants	  should	  not	  be	  professionally	  
associated	  with	  you	  or	  in	  a	  position	  that	  they	  feel	  pressured	  to	  participate.	  If	  you	  can	  think	  of	  
someone	  appropriate,	  please	  ask	  him	  or	  her	  if	  they	  would	  be	  interested	  and	  feel	  free	  to	  
forward	  the	  attached	  Information	  Letter.	  

If	  you	  have	  found	  someone	  who	  is	  interested,	  please	  introduce	  us	  via	  email	  and	  I	  will	  happily	  
follow	  up	  with	  an	  invitation	  email	  and	  more	  information.	  

Thank	  you,	  [insert	  their	  name],	  ~Beverly	  

[My	  signature	  line	  includes	  my	  full	  name	  and	  phone	  number]	  

2.	  Email	  to	  Potential	  Participants	  

Hello	  [insert	  their	  name],	  

I’m	  happy	  to	  meet	  you	  through	  [insert	  relevant	  intermediate	  contacts	  name].	  Thank	  you	  for	  
your	  interest	  in	  my	  research	  project.	  I’m	  looking	  for	  someone	  in	  [insert	  their	  country	  of	  
residence]	  to	  interview	  about	  climate	  change.	  

I	  would	  like	  to	  conduct	  three	  interviews	  that	  can	  run	  from	  between	  15	  minutes	  to	  half	  an	  hour	  
each.	  The	  total	  amount	  of	  time	  I	  would	  need	  from	  you	  would	  be	  between	  45	  minutes	  and	  1.5	  
hours.	  We	  can	  schedule	  the	  interviews	  over	  the	  course	  of	  two	  weeks	  according	  to	  your	  
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availability.	  Ideally	  we	  will	  be	  using	  a	  video-‐conferencing	  application	  such	  as	  Skype	  or	  Google	  
Hangout	  to	  meet	  each	  other	  online.	  

Aside	  from	  hearing	  what	  you	  think	  about	  climate	  change,	  I	  will	  also	  be	  creating	  a	  website	  called	  
Humans	  of	  a	  Warming	  World	  on	  which	  I	  will	  post	  a	  quote	  from	  your	  interview	  next	  to	  your	  
photo.	  The	  design	  of	  my	  website	  will	  be	  inspired	  in	  part	  by	  Humans	  of	  New	  York	  or	  Humans	  of	  
[insert	  local	  spin-‐off,	  if	  it	  exists].	  With	  regard	  to	  your	  photo	  for	  the	  website,	  we	  can	  discuss	  how	  
to	  go	  about	  getting	  this.	  We	  could	  have	  [insert	  intermediate	  contact’s	  name]	  or	  someone	  you	  
know	  photograph	  you	  in	  your	  day-‐to-‐day	  setting.	  I	  will	  give	  you	  a	  chance,	  during	  our	  final	  
interview,	  to	  let	  me	  know	  if	  you’re	  okay	  with	  the	  photo	  and	  quote	  I’ve	  chosen	  to	  post.	  

If	  you’re	  interested	  in	  learning	  more,	  please	  read	  through	  the	  Information	  Letter	  and	  Consent	  
Form	  attached	  to	  this	  email.	  If	  you	  decide	  this	  project	  is	  something	  you’d	  like	  to	  be	  involved	  in,	  
please	  fill	  out	  the	  Consent	  Form	  portion	  on	  the	  final	  page,	  save	  what	  you’ve	  filled	  out	  and	  
return	  it	  to	  me	  by	  email.	  We	  can	  then	  proceed	  to	  planning	  when	  our	  online	  meetings	  will	  
happen.	  

If	  you	  have	  questions,	  don’t	  hesitate	  to	  reply	  to	  this	  email	  or	  to	  call	  me	  at	  the	  telephone	  
number	  below.	  

I	  appreciate	  your	  interest	  in	  this	  project.	  

Thank	  you,	  [insert	  their	  name],	  

~Beverly	  

[My	  signature	  line	  includes	  my	  full	  name	  and	  phone	  number]	  
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Appendix B: Information Letter and Consent Form 

Project	  Title:	  	   Humans	  of	  a	  Warming	  World:	  An	  Exploration	  of	  Climate	  Change	  Narratives 

Researcher:	  	   Beverly	  Yoshida-‐deVries	  

Affiliation:	  	   Royal	  Roads	  University	  

 

A.	  Project	  Information	  

This	  research	  project	  will	  be	  conducted	  in	  partial	  fulfillment	  of	  my	  thesis	  in	  the	  Master	  of	  Arts	  in	  
Environmental	  Education	  and	  Communication	  program	  at	  Royal	  Roads	  University.	  I	  am	  
conducting	  a	  study	  of	  climate	  change	  perceptions	  and	  experiences	  in	  sub-‐regions	  of	  the	  world	  
by	  undertaking	  on-‐line	  interviews	  with	  15	  participants.	  In	  order	  to	  share	  some	  of	  these	  
narratives,	  I	  will	  post	  an	  excerpt	  of	  each	  interview	  on	  a	  website	  next	  to	  a	  photograph	  of	  the	  
interviewee	  in	  their	  local	  setting.	  The	  website	  will	  be	  partially	  inspired	  by	  Humans	  of	  New	  York	  
and	  will	  be	  called	  Humans	  of	  a	  Warming	  World.	  I	  will	  also	  cross-‐post	  the	  portraits	  and	  stories	  to	  
a	  Facebook	  community	  page	  of	  the	  same	  name,	  if	  participants	  consent	  to	  this.	  

B.	  Details	  of	  Participation	  

Participants	  will	  be	  interviewed	  in	  a	  series	  of	  three	  sessions	  lasting	  between	  15	  and	  30	  minutes,	  
over	  the	  course	  of	  two	  weeks,	  as	  convenient.	  The	  total	  time	  for	  involvement	  will	  be	  between	  45	  
minutes	  and	  an	  hour	  and	  a	  half.	  

• In	  the	  first	  session,	  we	  will	  focus	  on	  getting	  acquainted.	  
• During	  the	  second	  interview,	  we	  will	  be	  discussing	  perceptions	  of	  climate	  change.	  
• In	  the	  final	  interview,	  I’d	  like	  to	  review	  the	  previous	  interview	  transcript	  and	  any	  themes	  

emerged.	  I	  will	  also	  give	  participants	  a	  chance	  to	  help	  me	  decide	  on	  the	  photo	  and	  
interview	  excerpt	  for	  the	  website.	  

Due	  to	  the	  design	  of	  this	  project,	  participants	  will	  be	  required	  to	  consent	  to	  the	  use	  of	  their	  
name,	  photo	  and	  quotes	  of	  their	  interview	  being	  posted	  online.	  Unfortunately,	  I	  will	  have	  to	  
discontinue	  the	  recruitment	  process	  with	  potential	  participants	  who	  wish	  to	  remain	  
anonymous.	  Involvement	  is	  entirely	  voluntary,	  without	  undue	  influence	  and	  participants	  are	  
free	  to	  withdraw	  from	  the	  project	  at	  any	  time	  and	  without	  providing	  cause.	  Upon	  withdrawal,	  
any	  data,	  photos	  or	  information	  collected	  will	  be	  deleted.	  

Those	  who	  are	  interested	  in	  being	  involved	  will	  need	  to	  complete	  and	  submit	  the	  Consent	  Form	  
at	  the	  end	  of	  this	  document.	  



HUMANS OF A WARMING WORLD 99 

 

C.	  Collected	  Data	  and	  Information	  

Interview	  recordings,	  transcripts,	  photos	  and	  any	  other	  information	  will	  be	  treated	  with	  great	  
care.	  I	  will	  be	  using	  secure	  cloud	  storage	  and	  a	  private	  external	  hard-‐drive	  to	  store	  all	  files	  and	  
data.	  Upon	  completion	  of	  the	  thesis,	  there	  is	  no	  plan	  using	  the	  collected	  information	  again	  and	  
all	  files	  will	  be	  deleted.	  

With	  regard	  to	  the	  data	  and	  photos	  on	  the	  website,	  I	  will	  register	  the	  domain	  for	  at	  least	  one	  
year	  and	  will	  be	  archiving	  it	  as	  a	  static	  site	  after	  that	  so	  that	  moderation	  is	  no	  longer	  required.	  

D.	  Risks	  

There	  are	  no	  risks	  anticipated	  from	  participation	  in	  this	  research,	  aside	  from	  some	  possible	  
negative	  commentary	  online.	  As	  a	  policy	  on	  the	  website	  and	  Facebook	  page,	  however,	  
disparaging	  remarks,	  verbal	  attacks,	  spamming	  and	  trolling	  will	  not	  be	  tolerated.	  I	  will	  be	  
moderating	  both	  venues	  to	  ensure	  that	  negative	  comments	  are	  either	  not	  posted	  or	  promptly	  
removed.	  

E.	  Benefits	  

The	  benefits	  of	  this	  research	  are	  that	  it	  will	  contribute	  to	  an	  improved	  understanding	  of	  climate	  
change	  perceptions.	  Participants	  could	  also	  gain	  a	  better	  understanding	  of	  their	  own	  
perceptions	  of	  climate	  change.	  Neither	  the	  researcher	  nor	  participants	  will	  collect	  any	  financial	  
gain	  from	  this	  project.	  

F.	  Further	  Information	  or	  Verification	  

If	  you	  require	  and	  further	  information	  about	  this	  research	  project,	  please	  feel	  free	  to	  email	  me	  
at	  [email	  address]	  or	  call	  me	  at	  [telephone	  number]	  

If	  would	  like	  to	  verify	  the	  authenticity	  of	  this	  study	  and	  would	  like	  to	  speak	  with	  someone	  not	  
directly	  involved	  in	  the	  research,	  you	  may	  contact	  either:	  

• Dr.	  Johanna	  Wolf,	  my	  thesis	  supervisor	  and	  Associate	  Faculty	  at	  Royal	  Roads	  University	  
[email address]	  or	  [telephone	  number]	  

• Dr.	  Richard	  Kool,	  thesis	  coordinator	  and	  Associate	  Professor	  at	  Royal	  Roads	  University	  
[email address]	  or	  [telephone	  number	  or	  [telephone	  number]	  
	  

Ø If	  you	  are	  interested	  in	  participating	  in	  this	  project,	  please	  proceed	  to	  the	  Consent	  
Form	  on	  the	  next	  page.	  	   	  
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CONSENT	  FORM	  

Project	  Title:	  Humans	  of	  a	  Warming	  World:	  An	  Exploration	  of	  Climate	  Change	  Narratives	  

Researcher:	  Beverly	  Yoshida-‐deVries	  

Affiliation:	  	   Royal	  Roads	  University	  

Instructions:	  

 

 

 

A.	  Project	  Information	  

	  I	  have	  read	  the	  information	  about	  this	  research	  project	  in	  the	  Invitation	  Email	  and	  preceding	  
Information	  Letter.	   	  

	  I	  understand	  what	  my	  involvement,	  as	  a	  participant,	  would	  entail.	  

B.	  Consent	  

	  I	  agree	  to	  participate	  in	  this	  research	  project.	  

	  I	  consent	  to	  the	  use	  of	  my	  name,	  location,	  image	  and	  interview	  being	  used.	  

	  I	  consent	  to	  taking	  part	  in	  3	  interview	  sessions.	  

	  I	  understand	  that	  I	  will	  not	  remain	  anonymous:	  that	  my	  photo	  and	  some	  of	  my	  	   interview	  will	  
be	  posted	  on	  the	  Humans	  of	  a	  Warming	  World	  website.	  

	  I	  consent	  to	  my	  photo	  and	  an	  excerpt	  of	  my	  interview	  being	  posted	  on	  the	  Facebook	  community	  
page	  (also	  called	  Humans	  of	  a	  Warming	  World).	  

I	  understand	  that	  I	  am	  free	  to	  withdraw	  my	  involvement	  at	  any	  time	  and	  that	  any	  of	  the	  
information	  or	  data	  collected	  about	  me	  will	  then	  be	  deleted.	  

-‐	  OR	  -‐	  
	  I	  have	  decided	  not	  to	  participate	  in	  this	  research	  project.	  

	   	  

1) Please	  read	  through	  the	  following	  consent	  form.	  
2) In	  Sections	  A.	  and	  B.,	  select	  boxes	  next	  to	  statements	  you	  agree	  with	  
3) Fill	  in	  Section	  C.	  if	  you	  would	  like	  to	  participate	  
4) Save	  your	  changes	  and	  return	  this	  document,	  by	  email,	  to	  -‐[email	  address]	  
5) 	  
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C.	  Personal	  Information	  

In	  order	  to	  participate,	  please	  answer	  each	  of	  the	  following	  questions:	  

	  	  	  	  	  

	   	  
Given	  Name	  
Surname	  

	  	  	  	  	  

	   	  
Country	  you	  live	  in	  

	  	  	  	  	  

	   	  
Today’s	  Date	  (day/month/year)	  
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Appendix C: Interview Transcript Milañ 

B:	  SQUIN	  Question	  asked	  

M:	  Okay,	  um	  well	  um,	  during	  our	  first	  conversation,	  I	  mentioned	  that	  I	  went	  away	  for	  school	  in	  
the	  States	  and	  afterwards	  I	  came	  back	  in	  2011.	  And	  that’s	  really	  when	  I	  started	  to	  get	  into	  this	  
topic	  some	  more	  and	  exploring	  it	  some	  more.	  And	  I’m	  just	  thinking...	  that	  was	  in	  2011	  and	  this	  
is	  2015	  and	  so	  much	  has	  happened	  around	  here	  in	  the	  Pacific	  that’s	  directly	  related	  to	  climate	  
change.	  I	  was	  just	  taking	  myself	  back	  to	  2011	  of	  how	  I	  really	  had	  no	  clue	  about	  what	  it	  was	  or	  
how	  we	  were	  so	  very	  exposed	  to	  it	  and	  very	  vulnerable	  as	  low-‐lying	  atolls	  so	  learning	  about	  it	  
since	  then	  has	  become	  a	  part	  of	  my	  life.	  It’s	  become	  a	  reality	  for	  me	  and	  people	  that	  I	  know,	  
people	  I	  love,	  people	  across	  the	  Pacific	  .	  In	  a	  lot	  of	  places	  around	  the	  world,	  it’s	  an	  issue	  that’s	  
not	  affecting	  them....	  might	  not	  be	  affecting	  them	  right	  now	  because	  they	  might	  not	  see	  it	  or	  
have	  experienced	  it	  but	  for	  us	  here,	  we’ve	  seen	  it	  in	  our	  back	  doors,	  in	  our	  back	  yards.	  And	  it’s	  
become	  a	  lived-‐reality.	  It’s	  affected	  our	  islands	  a	  lot	  within	  the	  span	  of	  just	  four	  years	  since	  I	  got	  
back,	  a	  lot	  has	  happened.	  We’ve	  seen	  rises	  in	  the	  sea	  level.	  We’ve	  seen	  more	  floods	  and	  it’s	  
affected	  our	  food	  security,	  just	  our	  whole	  livelihood.	  It’s	  our	  number	  one	  issue	  right	  now	  that	  
we’re	  trying	  to	  tackle	  and	  trying	  to	  get	  a	  lot	  more	  people	  to	  join	  in	  the	  climate	  change	  
movement	  so	  that	  we	  can	  all	  address	  it	  because	  in	  the	  end	  it’s	  not	  really	  just	  our	  problem.	  It’s	  
everybody’s	  problem	  because	  it	  affects	  every	  person.	  It	  doesn’t	  affect	  not	  just	  one	  country,	  it	  
affects	  everybody.	  And	  so,	  it’s	  become	  an	  issue	  that’s	  very	  personal	  to	  me.	  Especially	  since	  now	  
it’s	  real	  here.	  We	  see	  it	  every	  time	  there’s	  a	  flood,	  every	  time	  people	  are	  displaced	  because	  
their	  homes	  are	  destroyed.	  I	  do	  (not)	  want	  to	  be	  one	  of	  those	  people	  who	  hear	  about	  it	  and	  see	  
it	  and	  not	  do	  anything	  about	  it.	  I	  mean	  if	  I	  can	  do	  something,	  I	  would	  like	  to	  do	  it	  and	  I	  would	  
like	  to	  join	  the	  movement	  instead	  of	  just	  sitting	  and	  just	  learning	  about	  it.	  I	  want	  to	  do	  
something.	  I	  want	  to	  contribute	  and	  that’s	  how	  I	  started	  to	  get	  involved	  with	  my	  other	  friends	  
here	  who	  have	  also	  learned	  about	  climate	  change	  and	  its	  effects	  and	  also	  in	  joining	  350Pacific	  
and	  350.org.	  So	  ever	  since	  joining	  these	  groups,	  I’ve	  realized	  that	  more	  and	  more	  people	  are	  
becoming	  aware	  of	  it	  and	  are	  trying	  to	  do	  something	  about	  it	  but	  there’s	  still	  a	  lot	  of	  others	  that	  
can	  join	  the	  movement	  and	  can	  do	  something	  about	  it	  and	  just...	  people	  just	  need	  to	  realize	  
that	  this	  is	  a	  very,	  very	  serious	  issue	  to	  humanity.	  So	  my	  thoughts	  on	  climate	  change	  is	  that	  it’s	  
very	  real.	  It’s	  a	  lived	  reality	  here	  in	  the	  Marshall	  Islands	  where	  it’s	  all	  flat	  atolls,	  very	  skinny	  
narrow	  islands	  and	  it’s	  something	  that	  everybody	  needs	  to	  join	  in	  the	  discussion.	  And	  not	  now	  
exclude	  themselves	  out	  of	  it	  because	  it	  also	  affects	  them.	  It	  ‘ll	  eventually	  affect	  them,	  it’s	  just	  
that	  we’re	  at	  the	  front	  lines.	  Eventually	  it’s	  gonna	  affect	  everybody	  else.	  

B:	  Yeah,	  it’s	  true	  and	  that’s	  why	  I’m	  so	  grateful	  that	  I	  got	  to	  talk	  to	  you	  because	  I	  was	  worried	  in	  
a	  way	  that	  I	  would	  only	  be	  able	  to	  talk	  to	  people	  who	  knew	  it	  abstractly	  and	  I’m	  grateful	  that	  I	  
get	  to	  talk	  to	  somebody	  on	  the	  frontline	  if	  only	  just	  because	  I	  hope	  it’ll	  kind	  of	  show	  the	  rest	  of	  
the	  world	  that	  it’s	  actually	  not	  something	  debateable.	  It’s	  happening	  [M:	  yeah]	  and	  it’s	  
happening	  to	  people	  right	  now.	  
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M:	  Yeah	  when	  people	  ask	  me,	  “is	  climate	  change	  real	  or	  is	  it	  just	  a	  myth?”,	  I’m	  like,	  you	  know	  
what	  I’m	  just	  over	  that	  conversation	  already.	  I	  mean	  we’ve	  already	  moved	  past	  that.	  [B:	  exactly]	  
It’s	  real.	  I	  mean,	  if	  you	  want	  to	  prove	  it	  to	  yourself,	  why	  don’t	  you	  come	  over	  to	  the	  islands	  and	  
see	  it	  for	  yourself.	  I	  mean	  just	  a	  few	  weeks	  ago,	  the	  Southern	  Islands	  like	  Vanuatu	  was	  struck	  by	  
Cyclone	  Pam,	  was	  a	  5	  category	  cyclone.	  And	  then	  just	  recently,	  after	  I	  got	  back	  from	  Fiji,	  a	  
couple	  weeks	  ago,	  the	  FSM	  (Federated	  States	  of	  Micronesia)	  was	  struck	  with	  typhoon	  Maysak	  
and	  the	  outer	  islands	  of	  Yap,	  which	  are	  also	  atoll	  islands	  like	  the	  Marshalls,	  they	  were	  
completely	  wiped	  out.	  Their	  homes,	  their	  foods,	  their	  crops,	  their	  water	  was	  contaminated	  and	  
I’m	  just...	  like	  it’s	  scary	  because...	  you’re	  like,	  ‘what	  if	  that	  happens	  to	  your	  islands’?	  You	  know,	  
it’s	  scary	  when	  it	  happens	  but	  it’s	  even	  more	  scary	  about	  what’s	  gonna	  be	  the	  aftermath	  of	  a	  
typhoon	  for	  instance.	  Like	  where	  are	  the	  people	  going	  to	  live?	  How	  are	  they	  going	  to	  feed	  
themselves	  or	  just	  sustain	  their	  livelihoods	  because	  they	  just	  completely	  lost	  their	  homes	  that	  
they’ve	  know	  for	  so	  long.	  For	  their	  whole	  lives.	  So	  it’s	  a	  scary	  thought.	  You	  can	  also	  find	  a	  lot	  of	  
information	  about	  those	  events	  on	  this	  page	  on	  Facebook	  called	  the	  Fourth	  Branch.	  They	  do	  a	  
really	  good	  job	  of	  documenting	  what	  happened	  during	  the	  typhoon	  but	  I	  was	  just	  thinking	  
about	  how	  scary	  it	  is,	  you	  know.	  It’s	  like	  I	  can’t	  imagine	  living	  elsewhere	  but	  here.	  It’s	  where	  I	  
was	  born,	  where	  I	  was	  raised	  and	  it’s	  a	  culture	  that	  I’ve	  been	  raised	  to	  appreciate	  and	  you	  
know,	  just...	  and	  just	  imagining	  my	  life	  without	  these	  islands	  or	  my	  culture	  or	  familiar	  
surroundings	  or...	  it’s	  something	  that’s...	  it’s	  a	  very	  scary	  thought.	  Yeah...	  (8:30)	  

B:	  Yeah,	  no	  it	  really	  is.	  

M:	  And	  I	  do	  not	  want	  to	  live	  elsewhere.	  I	  always	  told	  myself,	  I’m	  going	  to	  get	  my	  education.	  I’m	  
going	  to	  go	  to	  the	  States.	  I’m	  going	  to	  go	  everywhere	  I	  want	  to	  go	  in	  the	  world	  and	  explore	  and	  
learn	  of	  other	  cultures	  and	  meet	  a	  lot	  of	  other	  people	  but	  in	  the	  end	  I	  would	  love	  to	  just	  come	  
back	  home.	  [B:	  Mhmm]	  But,	  you	  know,	  this	  is	  something	  that	  we’re	  dealing	  with	  now...	  this	  
issue	  of	  climate	  change	  and	  it’s	  tough.	  It’s	  a	  lot	  of	  work	  but	  you	  know,	  we’ve	  got	  to	  start	  
somewhere,	  we’ve	  still	  got	  to	  do	  something.	  We	  can’t	  just	  sit	  and	  let	  others...	  not	  be	  aware	  of	  
the	  fact	  that	  it’s	  affecting	  us	  directly.	  

B:	  Do	  you	  see	  anything	  positive	  coming	  out	  of	  this	  movement?	  Do	  you	  find	  there’s	  more	  
collaboration	  or?	  

M:	  Oh	  yeah	  definitely.	  I	  feel	  like,	  you	  know	  just	  like	  within	  the	  Pacific	  for	  instance,	  I’ve	  never	  
been	  in	  such	  a	  collaborative	  team.	  I’ve	  never	  really	  learned	  so	  much	  and	  just	  from	  my	  own	  
personal	  experience	  that	  comes	  out	  is	  I	  get	  to	  collaborate	  more	  with	  a	  lot	  of	  other	  Pacific	  
people.	  That’s	  one	  positive.	  And	  we’ve	  been	  working	  so	  well	  together	  in	  trying	  to	  bring	  our	  
stories	  to	  the	  front,	  the	  way	  we	  know	  how.	  I	  mean	  the	  way	  we	  tell	  our	  own	  stories	  without	  
others	  having	  to	  tell	  it	  for	  us	  and	  just	  collaborating	  more	  with	  them.	  And	  then	  in	  addition	  to	  
that	  collaborating	  with	  a	  lot	  of	  other	  people	  around	  the	  world.	  Like	  I	  never...	  I	  had	  never	  heard	  
of	  350	  until	  2012	  and	  that’s	  when	  I	  started	  learning	  more	  that	  -‐hey	  there’s	  a	  lot	  of	  people	  out	  
here	  who	  actually	  care,	  you	  know.	  It’s	  not	  just	  us	  here	  in	  the	  Pacific.	  There’s	  a	  bunch	  of	  other	  
people	  out	  there	  in	  the	  world	  who	  are	  also	  fighting	  the	  same	  fight	  so	  this	  is	  something	  that’s	  
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kind	  of	  made	  me	  feel	  more	  hopeful	  because	  it’s	  not	  just	  us	  in	  the	  Pacific	  that’s	  getting	  affected	  
and	  fighting	  the	  same	  fight	  but	  there	  millions	  around	  the	  world	  who	  are	  also	  a	  part	  of	  it.	  And	  
it’s	  also	  become	  an	  international	  discussion	  and	  people	  are	  becoming	  more	  aware	  of	  it	  and	  I	  
believe	  they’re	  taking	  more	  steps	  to	  address	  it.	  And	  so	  these	  are	  some	  of	  the	  positive	  things	  
that	  I’ve	  seen	  coming	  out	  of	  it	  and	  just	  a	  lot	  more	  awareness	  I	  suppose.	  

B:	  Mhmm,	  yeah.	  Yeah	  it	  has,	  I	  think,	  for	  me	  too	  in	  the	  last	  few	  years,	  the	  awareness	  has	  grown	  -‐	  
a	  lot.	  [M:	  Yeah]	  Here	  in	  North	  America	  we’re	  still	  struggling	  with	  it	  quite	  a	  bit	  because	  you’ve	  
got	  people	  really	  stuck	  and	  in	  denial	  and	  not	  faced	  with	  it	  yet,	  able	  to	  kind	  of	  turn	  a	  blind	  eye	  or	  
whatever.	  Um...	  

M:	  Yeah,	  we’re	  very	  fortunate.	  Here	  for	  example,	  in	  the	  Marshalls,	  our	  government	  is	  very	  
supportive	  of	  our	  movement.	  They’re	  also	  climate	  change	  fighter	  and	  it’s	  also	  a	  top	  priority	  for	  
them	  -‐fighting	  climate	  change	  and	  making	  sure	  that	  it’s...	  like	  other	  countries	  around	  the	  world	  
recognize	  that	  and	  recognize	  that	  it’s	  a	  serious	  issue	  and	  so	  we’re	  very	  fortunate	  that	  we	  have	  
our	  government	  backing	  us	  up.	  Also,	  you	  know	  when	  I	  was	  in	  Australia	  last	  October	  when	  a	  
bunch	  of	  us	  went	  there	  to	  raise	  awareness	  on	  climate	  change	  it	  also	  provided	  a...	  not	  only	  a	  
platform	  for	  dialogue	  and	  discussion	  but	  it	  also...	  because	  I’m	  very	  passionate	  about	  our	  
culture,	  it	  also	  provided	  an	  opportunity	  to	  share	  our	  Pacific	  culture	  with	  other	  people	  outside	  of	  
the	  Pacific.	  And	  they	  found	  that	  it’s	  really	  a	  beautiful	  culture	  and	  this	  is	  one	  of	  the	  things	  that	  I	  
love	  is	  just	  like	  having	  a	  genuine,	  human	  interaction	  with	  one	  another	  and	  learning	  from	  one	  
another’s	  cultures	  and	  you	  know	  just	  really	  interacting	  at	  a	  deeper	  level	  I	  guess.	  I’m	  not	  sure	  
how	  to	  explain	  it	  I	  guess.	  It	  was	  just	  a	  very	  moving	  experience	  to	  have	  other	  people	  look	  at	  us	  
and	  say	  “you	  guys	  have	  such	  a	  beautiful	  culture”	  and	  you	  know,	  just	  having	  that	  opportunity	  to	  
share.	  These	  are	  not	  just	  islands,	  these	  are	  a	  lot	  of...	  years	  and	  years	  of	  culture	  and	  language	  
and	  how	  are	  those	  going	  to	  be	  preserved	  if	  we	  don’t	  have	  these	  islands	  around.	  And	  so	  that’s	  
one	  of	  the	  things	  that	  was	  a	  positive	  experience	  for	  me.	  Just	  to	  get	  to	  share	  our	  cultures	  and	  
how	  we	  interact	  with	  one	  another	  as	  Pacific	  people	  so	  that	  people	  can	  understand	  that	  we	  have	  
so	  much	  to	  lose	  if	  we	  let	  climate	  change	  continue	  to	  affect	  us.	  (14:37)	  

B:	  Mhmm,	  I	  totally	  agree	  and	  I	  think	  you’ve	  done	  a	  great	  job	  of	  answering	  your	  question	  and	  I	  
hope	  I	  can	  do	  you	  justice	  in	  your	  quote	  because	  I	  feel	  like	  probably	  put	  a	  page	  long	  quote	  down.	  
You’ve	  said	  so	  many	  great	  things.	  And	  I’m	  like,	  “oh	  that	  sounds	  really	  good	  and	  I	  want	  to	  
include	  that	  and...”	  I’ll	  try	  to	  do	  my	  best	  and	  convey	  much	  of	  what	  you’re	  saying.	  [M:	  thank	  you]	  
Um,	  how	  do	  you	  see	  the	  future?	  [M:	  the	  future...	  ah]	  ten,	  twenty	  years	  from	  now?	  [M:	  ughh]	  
This	  is	  a	  hard	  question,	  I	  know.	  

M:	  I	  honestly	  don’t	  know.	  You	  know	  there	  was	  this	  lady	  in	  Australia.	  I	  gave	  a	  speech	  and	  at	  the	  
end	  of	  the	  conference	  she	  came	  up	  to	  me.	  She	  asked	  “have	  your	  people	  ever	  thought	  of	  
migrating	  or	  have	  people	  started	  moving	  from	  the	  islands	  and	  what	  happens	  when	  the	  islands	  
sink	  or	  they’re	  all	  flooded	  and	  under	  water?”	  and	  it’s	  such	  a	  foreign	  concept	  for	  me	  to	  grasp	  
because	  I	  always	  thought	  that	  I	  would	  die	  here	  and	  be	  buried	  here...	  my	  children	  and	  my	  
grandchildren	  and	  their	  children	  and	  grandchildren	  would	  grow	  up	  here	  and	  die	  here	  as	  well.	  So	  
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I	  told	  her,	  I	  don’t	  think	  that	  anybody	  has	  ever	  decided	  to	  move	  away	  to	  the	  States	  because	  of	  
climate	  change.	  I	  think	  it	  made	  us	  more	  resilient	  and	  more	  determined	  to	  bring	  that	  issue	  to	  the	  
forefront	  so	  that	  more	  people	  are	  aware	  of	  it	  and	  so	  that	  we	  can	  try	  to	  do	  something	  about	  it	  
so	  that	  can	  not	  happen.	  I	  don’t	  mean,	  for	  me	  personally,	  I	  don’t	  want	  to	  move	  anywhere.	  In	  the	  
next	  ten,	  twenty	  years,	  I	  would	  like	  to	  see	  myself	  still	  living	  here,	  working	  here	  and	  giving	  back	  
to	  my	  people	  and	  having	  my	  children	  being	  raised	  here	  at	  the	  same	  time	  because	  I’ve	  learned	  
so	  much	  valuable	  lessons	  from	  being	  here	  and	  growing	  up	  in	  a	  culture	  such	  as	  ours.	  So	  I	  want	  
them	  to	  have	  the	  same	  opportunity	  and	  the	  same	  upbringing	  but	  to	  not	  limit	  themselves	  as	  
well.	  So	  I’m	  not	  sure	  10	  or	  20	  years	  will	  bring...	  all	  I	  know	  is	  that	  we	  can	  only	  do	  as	  much	  as	  we	  
can	  right	  now	  to	  ensure	  that	  our	  future	  is	  intact.	  One	  of	  the	  things	  that	  scares	  me	  is	  that	  if	  
people	  start	  moving	  away	  because	  of	  climate	  change,	  how	  will	  our	  cultures	  be	  preserved	  then?	  
If	  they	  move	  to	  the	  States	  and	  then	  they	  immerse	  themself	  into	  the	  American	  culture	  and	  other	  
cultures,	  how	  are	  they	  going	  to	  teach	  their	  children	  the	  lang...	  how	  are	  their	  children	  going	  to	  
be	  taught	  our	  own	  language,	  our	  own	  cultures	  if	  they’re	  not	  surrounded	  by	  our	  islands	  and	  
people	  who	  know	  the	  culture	  very	  well	  and	  that’s	  something	  that	  I’ve	  been	  thinking	  about	  
some	  more.	  And	  I	  feel	  like	  in	  the	  next	  10	  years,	  that’s	  something	  that	  I	  would	  really	  want	  to	  
focus	  on.	  Just	  learning	  how	  to...	  finding	  effective	  ways	  of	  how	  to	  preserve	  our	  culture,	  and	  our	  
language	  and	  identity	  because	  if	  people	  start	  moving	  away	  and	  becoming	  displaced	  because	  of	  
climate	  change,	  we’re	  going	  to	  need	  to	  find	  some	  way	  to	  preserve	  our	  culture	  and	  continue	  our	  
culture	  because	  it’s	  a	  part	  of	  who	  we	  are.	  It’ll	  make	  me	  really	  sad	  if	  that	  really	  goes	  away.	  

B:	  Mhmm,	  yeah.	  It	  is.	  I’ve	  worked	  with	  some	  people	  in	  the	  Amazon	  and	  their	  culture	  was	  kind	  
of	  dying	  out,	  fading	  and	  it	  is	  a	  really	  sad	  thing.	  I	  was	  creating	  programs	  to	  help	  the	  elders	  teach	  
the	  youth	  because	  they’re	  not	  interested	  in	  their	  traditional	  culture	  anymore	  so	  I	  was	  helping	  
them	  to	  have	  these	  programs	  to	  teach	  their	  traditional	  skills	  and	  knowledge,	  especially	  
medicinal	  botanical	  knowledge.	  [M:	  Yeah]	  and	  it	  was	  really	  sad,	  and	  for	  different	  reasons	  -‐not	  
for	  climate	  change	  but	  just	  um	  other	  you	  know	  cultural	  reasons	  or	  foreign	  cultures	  coming	  in	  
and	  stuff.	  But	  yeah,	  I	  get	  it.	  I	  totally	  get	  what	  you’re	  fighting	  for	  and	  I	  hope...	  I	  don’t	  know	  if	  I	  
can	  help	  in	  any	  way	  but	  I	  hope	  that...we’re	  on	  the	  same...	  we’re	  fighting	  the	  same	  fight.	  

M:	  No,	  having	  people...	  we’ve	  been	  having	  a	  lot	  of	  people	  coming	  in	  to	  our	  islands	  and	  you	  
know,	  interview	  after	  interview	  and	  sometimes	  I	  find	  someone	  like	  a	  colleague	  or	  a	  friend	  or	  
something	  like	  getting	  tired	  of	  you	  know,	  answering	  the	  same	  questions...	  or	  like	  “oh	  I	  don’t	  
want	  to	  speak...”	  And	  I’ll	  be	  like	  “you	  know	  what,	  these	  are	  people	  that	  also	  share	  our	  stories	  so	  
you	  got	  to	  appreciate	  them”.	  So	  I’m	  really	  thankful	  because	  you’re	  doing	  a	  lot	  already	  just	  by	  
asking	  me	  questions	  and	  trying	  to	  share	  our	  story	  out	  there	  so	  I’m	  the	  one	  who	  should	  be	  
thanking	  you,	  so...	  

B:	  Well	  no,	  it’s	  definitely	  mutual.	  I	  mean,	  I’m	  grateful	  and	  honoured	  that	  you	  would	  take	  the	  
time	  to	  share	  with	  me	  and	  I	  hope	  I	  can	  do	  it	  justice	  um...	  your	  words	  and	  your	  voice	  and	  um	  
conveying	  all	  of	  that	  because	  honestly	  there’s	  so	  much	  there.	  And	  you	  know,	  what	  I’m	  going	  to	  
give	  is	  just	  a	  small	  piece	  of	  that	  but	  there’s	  so	  much	  more	  to	  say	  but	  I	  hope	  at	  least	  that	  it	  will	  
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force	  people	  to	  have	  some	  conversations	  or	  to	  do	  some	  research,	  to	  look	  into	  this	  further	  and	  
maybe	  take	  some	  action	  of	  their	  own,	  mobilize,	  get	  people	  off	  their	  butts.	  I	  don’t	  know.	  

M:	  Yeah	  I’ve	  seen	  more	  people	  getting	  mobilized,	  more	  groups	  in	  the	  States	  even	  so	  it’s	  been	  
really	  good	  to	  see	  and	  a	  lot	  of	  people	  are	  prepping	  for	  the	  COP21	  in	  Paris,	  which	  is	  coming	  up	  in	  
November	  to	  December.	  So	  that’s	  something	  to	  look	  forward	  to.	  I’m	  kind	  of	  anxious	  about	  the	  
results	  of	  that	  meeting	  but	  hopefully	  everything	  works	  out	  -‐but	  you	  know,	  you	  can	  only	  do	  so	  
much	  so	  we	  try	  to	  do	  as	  much	  as	  we	  can...	  trying	  to	  spread	  the	  word	  and	  bringing	  more	  
awareness	  and	  doing	  our	  part	  so	  yeah.	  

B:	  Well	  stay	  strong	  and	  stay	  committed	  and	  I’m	  here	  rooting	  for	  you	  on	  this	  side	  and	  doing	  
what	  I	  can	  from	  my	  corner.	  Yeah...	  

M:	  Thank	  you	  so	  much	  for	  allowing	  me	  to	  share	  a	  little	  bit	  of	  our	  story.	  

B:	  Thank	  you	  [wrap-‐up]...	  


